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S0M02K9H

CC4/ASM20004891/Uea3q2 

30 March 2020

31 Mar 2020 12:00:00 AM

5 April 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Direct settlement

Wait for: Approve invoice

Actions

Add Invoice

SMM4743R

Vehicle Information

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

CHIN WAI SENG 

1 CHATSWORTH ROAD, #20-25, 249745,

Singapore 

 

wstanizar@icloud.com 

 

Claim Handler

WANG Peter 

 

peter.wang@axa.com.sg 

Sin Yu Sin Workshop Liability clear for DS

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1481085?token=d27a7299-7bff-4df6-9a25-9329c628a429&portalRoute=/claim-portal/html/ServiceRequestDocumentError


7/21/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167138&tab=invoices 2/3

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED ASM-LKKInvoice1-AC2005117.pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

21 July

2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 July

2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 July

2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 July

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 July

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 July

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 July

2020

 MANDATE IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

12 May

2020

 TP ESTIMATE - MARKED (FINAL).pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

12 May

2020

 LKK RESURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

6 April

2020

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

6 April

2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

6 April

2020

 Accident scene photo 2.JPG Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

4 April

2020

 SMM4743R-Accident-Video.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

4 April

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1639717?token=82ece362-cce8-4ef7-b8d6-f044cc66a30c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1639716?token=d96adf08-838d-469c-a4fe-5391e35537b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1639715?token=9bf0df9a-205d-4378-9dce-03039705b220&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1639714?token=4f2f36cf-279c-40ff-b2b2-01f9ef01b9c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1639713?token=9a425dfc-014c-40af-9d8c-301a6403dfab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1639711?token=e14adb51-0b1f-4b70-8b33-f61e5020ff9f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1639710?token=d1dce8d6-ea96-440a-bd81-d0e85048d9b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543492?token=59f9e40a-0701-47f1-9f0b-295eb89ec288&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543489?token=63bb93f9-234c-4986-a29d-26b774787f73&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1491472?token=45d4df4f-ff80-4447-8650-d5ab85c7b466&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1491471?token=61773f55-a9e0-4929-82d6-006fa3cd2bb3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1491469?token=e712038e-e984-46a6-a724-e6f29ec331a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1489012?token=7d83ac4d-4788-4937-8f25-1e9107c0c907&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1489014?token=8044ee25-7339-477b-8e4a-56c32d8b41bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident scene photo 3.JPG Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

4 April

2020

 Accident scene photo 1.JPG Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

4 April

2020

 P1698127_RN_00005_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
WANG Peter

31 March

2020

 P1698127_CI_00005_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
WANG Peter

31 March

2020

 PRI - Sin Yu Sin - S0M02K9H.msg
Letters and

Correspondence
Third Party WANG Peter

31 March

2020

 No estimate - Sin Yu Sin.pdf
Letters and

Correspondence
Third Party WANG Peter

31 March

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1489013?token=380bd0f2-adf2-44d8-ba83-5c4100ec3d3b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1489011?token=bf91c4d5-8003-4634-85f3-162d2c80b873&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1481922?token=b923c6ea-2ecf-44cf-a6a4-bf49271f3b11&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1481918?token=ec3abd46-8727-484e-9344-bead91f5ffda&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1481912?token=e6469a58-a0ca-4170-965b-b6cdd2b9435b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1481909?token=ca511f5f-ded5-4e10-b71e-929c97cc2084&portalRoute=/claim-portal/html/ServiceRequestDocumentError

