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Attn : Motor Claim Department
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Dear Sirs/Madam,

=

DIRECT SETTLEMENT

Accidenton 2\| 0% / Z()'_ZO involving Vehicle No. S|L¥, ?—3%!4 & SHA %X }\0
At_T= Tuncton g& Tihun 2 food o Fisho Strce € 4|

I We refer to my/our letter date

Arising out of the above accident, as a assessment on the damaged to my/our Vehicle No.
S\LW F2ZbfA was being conducted by your appointed panel surveyor.

Due to the negligence/fault of your insured/driver of Vehicle No. S R 7—8’\_‘)"10 . IUWe
am/are now claiming against you for the repair and other consequential suffered by me/us.

For the purpose of a amicable settlement. I/'We quantified my/our claim as follows: ;}7)

a) Cost of repair at S§ 2,2-00-

b) Lossofuse for 5 days atrate of (# 70 e iﬂﬂ) S$ =250.02

c) Police/ROV Fee S$ _

d) Others LTA SeoA. Tee- S$ LY
Total Cost S$ 3, SS7Z 4SS

I/We enclose herewith copies of all relevant documents for your perusal.

Kindly also dirget all correspondence or liase with my Repairer’s Messrs Rule Sewvy
Spre  Ainsxe—r  (ipa lﬂ@ relating to the said accident without any Turther

]
reference }6 me/us.

Thanking you and awaiting your favourable response.




LETTER OF AUTHORIZATION

To Whom It May Concern
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Accidenton 2\ (0-3/?—029 involving S K’ 222 LA oumt( SHG 78'[?—10

along = Junctin. 4% Yishun K—;E
Rond and Yichu, Street 61
I
TWe ’(’Lwhj Lee Leasivy Pore It NRIENoD) 20/ 5096 2€1,)
of 16() Sin Mi(/\j Dr\]u-e, :ﬁﬂﬁ’—ﬂés(p\ M s nu-@d-i?gm_g?g?zz

Owner of Motor Vehicle Registration No. SKP F22L ¥  insured by

of NTUL |nzgee. lncwzn ce. &;i{\ﬁ‘e}ﬁolicy No. 09 | 283575802

do hereby authorize M/s P Sevz Sy V&\;ﬁwz; (2 r~ v
> P, s [
as pay/our representative with full authority to write, negotiate and settle claim

for damages on my/our behalf against the owner and/or driver of

Motor Vehicle No. SH AR % -:HO in regard to the abovementioned accident.

A/We also consent to the agreed settlement sum be made in favour of my/our

representative, Mis _ [\ ) ;4 Sene, Sz~ Wa‘uﬁ'\"t% Lo pPrvtnand
J r_J —/ Vo

the said payment be forwarded to them to be construed as full and final discharge of

4

my/our claim.

1

FSiGNED WITHOUT PREJUDICE FOR |
| ONLY PROPERTY CLAIM |

Owner Signature -Company Stamp

Date : 12E [0 2020




MS First Capital Insurance Limited Co.Reg. No. 195000106C GST Reg. No. M2-0001676-9

MS‘ FlrStcapltaI 6 Raffles Quay #21-00 Singapore 048580

Tel: (65) 6222 2311 Fax: (65) 6222 3547

Claims & Motor Underwriting Dept: 36 Robinson Road #16-01 City House Singapore

DISCHARGE RECEIPT
CLAIM REFERENCE . D20001750MFSH/1
ACCIDENT DATE t 31/03/2020
ACCIDENT LOCATION  : ALONG YISHUN RING ROAD
INSURED . COMFORT TRANSPORTATION PTE LTD
INSURED DRIVER . ABDUL MAJEED
INSURED VEHICLE . SHA7817P
INVOLVED PARTY . SKP7326A
SETTLEMENT SUM . $3,457.00 -

I/We, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the accident,
hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for damages, costs &
disbursements arising out of the ACCIDENT, and I/WE also agree that the said settlement sum:

1. Is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter to become manifest,

2. 1s accepted by me/us to the intent that the said MS First Capital Insurance Limited and /or its
INSURED and/or its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which I/WE now or hereafter may have arising out of or connected with or
traceable to the said accident.

I/WE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the part of MS
First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be used as evidence

in any claims or actions which may be made against them or any of them.

&
oy REG. ND '
CLAIMANT : THONG LEE LEASING PTE LTD Signature and Date : %w

-

WITNESS LU\ HWgs Roony) Signature and Date :

~J

NoURANCE GROUP




HWA SENG SPRAY PAINTING CO. oot

160 Sin Ming Drive, #05-11, Sin Ming Autoclty DQOI [ ?5(7‘/ ctpb /DC
Singapore 575722 :

Tel N». : 64533100 Fax No. : 62669932

Buss. Reg. No. : 095744/00B

THONG LEE LEASING PTE LTD ; oo
160 SIN MING DRIVE, #05-06 SIN MING AUTOCITY Firal Repair Bill - Fo0128
575722 Date : 27/04/2020

Vehicle Num. : SKP 7326 A
Make/Model : HONDA INSIGHT

Attention : Motor Claim Department Chassis/Eng# :
Contact : 64533635 96919911 Fax No. : 64539179 Accident Date : 31/03/2020
Claim No. :
Reference :
Policy No. :
S/N  Quantity Particular Unit Price Amount S$
LABOUR :
On lump sum basis repair inclusive of spare parts, 3,200.00
panel knocking, spray paint and misc charges
Labour Total S$ : “—32_6606
E. & O.E. Total S$ : 3,200.00
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for HWA SENG SPRAY PAINTING CO.




> Back to OneMotoring
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Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 01 Apr 2020/ 12:55:24
Receipt Date/Time : 01 Apr 2020/ 12;55:24
Tax Invoice/Receipt
Receipt No. : ITNET-00000-200401-001547

Previous Receipt No. :

S/N ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S%) (S$) {S%)

Result of Insurance Enquiry - SHA7817P

As at 31 Mar 2020/06:35:00

Insurance Co: MS FIRST CAPITAL INSURANCE LIMITED
1 Insurance Enquiry - SHA7817P

Enquiry Fee 7.00 0.4¢ 7.49
20200401125329399406
Sub-Total 7.00 0.49 7.48
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
400682XXXXXX8782 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundablie Amount 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the fransaction and receipt is considered void and late fee

may apply.



Khanchna (LKK Auto)

From: Heng Ding Chao <HengDingChao@msfirstcapital.com.sg>

Sent: 6 August 2020 10:03 AM

To: Khanchna (LKK Auto)

Cc: Admin A; Serene Ler; Novin Siah; Mary Nelson

Subject: RE: MANDATE REQUEST ON QUANTUM - D20001750MFSH/1 // EXPRESS SETTLEMENT
VIA LKK

Sir/Mdm,

Please Proceed with Express Settlement at $3,457.45 ~ $ 3.507.45 (all in).
Based on benchmark, LOU should be (5days x $50-$60)
Good Day,

Cathan Heng Ding Chao,
Motor Claims Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | DID : 6507 3848/EXT:104| Fax No. :
6507 3849 |Email: HengDingChao@msfirstcapital.com.sg |[Company Regn. No. 195000106C
A Member of EIEEENH Insurance Group

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail

As a response to the COVID19 outbreak, we are observing staggered working hours and some of us
are on Work From Home arrangement. However, we are actively working to support our clients
and partners. We have access to e-mails and will work to respond in a timely manner.

We appreciate your kind understanding. Stay safe.

From: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Sent: Tuesday, 4 August 2020 5:12 PM

To: Heng Ding Chao <HengDingChao@msfirstcapital.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: MANDATE REQUEST ON QUANTUM - D20001750MFSH/1 // EXPRESS SETTLEMENT VIA
LKK

YOUR REF: D20001750MFSH
LKK REF: CC4/FCI20004848/Kka3
Dear Mr. Cathan,

We refer to the above matter.



Liability: 100% (BOLA 27)

We seek your approval to offer third party repairer “HWA SENG SPRAY PAINTING CO. ” at $3,507.45 ~ $ 3,557.45

(allin).

The summary is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair $8,649.72 $ 3,200.00
2. Loss of Use( 5 days x $70) $ 350.00 $ 300.00 ~350.00 (5 daysx $60~ $70)
3. LTA Search $ 7.45 $ 7.45
Total | $9,007.17 $3,507.45 ~ $ 3,557.45

Surveyor recommended 5 days for repair
Enclosed herewith all the documents for your perusal.

Kindly let us have your approval/instruction.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Heng Ding Chao <HengDingChao@msfirstcapital.com.sg>

Sent: Tuesday, 4 August 2020 4:01 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Khanchna (LKK Auto) <khanchna@lkkauto.com>

Subject: RE: [Urgent] SURVEY ASSESSMENT - D20001750MFSH/1 // EXPRESS SETTLEMENT

Sir/Mdm,
Kindly forward the proposal as this case is urgent and need to be settled soon.
Good Day,

Cathan Heng Ding Chao,
Motor Claims Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | DID : 6507 3848/EXT:104| Fax No. :

6507 3849 |Email: HengDingChao@msfirstcapital.com.sg |[Company Regn. No. 195000106C
A Member of EIEEE Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.
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Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail

As a response to the COVID19 outbreak, we are observing staggered working hours and some of us
are on Work From Home arrangement. However, we are actively working to support our clients
and partners. We have access to e-mails and will work to respond in a timely manner.

We appreciate your kind understanding. Stay safe.

From: Heng Ding Chao

Sent: Wednesday, 29 July 2020 9:57 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cec: Admin A <admin-a@lkkauto.com>; Khanchna (LKK Auto) <khanchna@lkkauto.com>

Subject: RE: [Urgent] SURVEY ASSESSMENT - D20001750MFSH/1 // EXPRESS SETTLEMENT

Sir/Mdm,
Is the survey report and proposal ready yet?
Good Day,

Cathan Heng Ding Chao,
Motor Claims Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | DID : 6507 3848/EXT:104| Fax No. :
6507 3849 |Email: HengDingChao@msfirstcapital.com.sg |[Company Regn. No. 195000106C
A Member of EIEEE Insurance Group

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail

As a response to the COVID19 outbreak, we are observing staggered working hours and some of us
are on Work From Home arrangement. However, we are actively working to support our clients
and partners. We have access to e-mails and will work to respond in a timely manner.

We appreciate your kind understanding. Stay safe.

From: Heng Ding Chao

Sent: Monday, 20 July 2020 4:03 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Khanchna (LKK Auto) <khanchna@lkkauto.com>; Serene Ler
<Sereneler@msfirstcapital.com.sg>

Subject: [Urgent] SURVEY ASSESSMENT - D20001750MFSH/1 // EXPRESS SETTLEMENT

Sir/Mdm,

Is the Survey Report and proposal for Express Settlement Ready? Deadline is approaching.



Good Day,

Cathan Heng Ding Chao,
Motor Claims Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | DID : 6507 3848/EXT:104| Fax No. :
6507 3849 |Email: HengDingChao@msfirstcapital.com.sg |[Company Regn. No. 195000106C
A Member of LAEELIE Insurance Group

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail

As a response to the COVID19 outbreak, we are observing staggered working hours and some of us
are on Work From Home arrangement. However, we are actively working to support our clients
and partners. We have access to e-mails and will work to respond in a timely manner.

We appreciate your kind understanding. Stay safe.

From: Heng Ding Chao

Sent: Wednesday, 8 July 2020 10:47 AM

To: 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto.com>

Cec: 'Admin A' <admin-a@lkkauto.com>; 'Khanchna (LKK Auto)' <khanchna@lkkauto.com>
Subject: SURVEY ASSESSMENT - D20001750MFSH/1 // EXPRESS SETTLEMENT

Resend.

Sir/Mdm,

Kindly assist to check if the survey report and proposal for express settlement for this case is ready. Thank You.
Good Day,

Cathan Heng Ding Chao,
Motor Claims Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | DID : 6507 3848/EXT:104| Fax No. :
6507 3849 |Email: HengDingChao@msfirstcapital.com.sg |[Company Regn. No. 195000106C
A Member of HIEEENH Insurance Group

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail

As a response to the COVID19 outbreak, we are observing staggered working hours and some of us
are on Work From Home arrangement. However, we are actively working to support our clients
and partners. We have access to e-mails and will work to respond in a timely manner.



We appreciate your kind understanding. Stay safe.

From: Joanne Yong

Sent: Tuesday, 7 April 2020 12:56 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cec: Admin A <admin-a@lkkauto.com>; Khanchna (LKK Auto) <khanchna@lkkauto.com>
Subject: RE: SURVEY ASSESSMENT - D20001750MFSH/1 // EXPRESS SETTLEMENT

Dear Sir,

Refer to the above matter.

We agreed Express settlement. Please proceed. Liability is clear.
Thank you

Regards,

Joanne Yong
Motor Claim Department

Change of email address

joanneyong@msfirstcapital.com.sqg

MS First Capital Insurance Limited
A Member of Insurance Group

36 Robinson Road

#16-01 City House

Singapore 068877

Tel: 6507 3846
Fax: 6507 3849

From: Mei Kwan (LKKAuto) <Meikwan@]lkkauto.com>

Sent: Friday, April 3, 2020 11:14 AM

To: Joanne Yong <Joanneyong@msfirstcapital.com.sg>

Cec: Admin A <admin-a@lkkauto.com>; Khanchna (LKK Auto) <khanchna@lkkauto.com>
Subject: RE: SURVEY ASSESSMENT - D20001750MFSH/1 // EXPRESS SETTLEMENT

YOUR REF: D20001750MFSH
LKK REF: CC4/FCI20004848/Kka3

Dear Sir / Madam,
We refer to the above matter.
We had inspected TP vehicle SKP 7326A on a WP basis and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:



e TP estimated cost of repair
e Preliminary advice

Kindly provide us a copy of your insured’s GIA report for our necessary action.
Please take note that the case handler in-charge is Khanchna and she can be contacted at DID: 6841 2360.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Thursday, 2 April, 2020 4:32 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments
<assignments@lkkauto.com>

Cc: JOANNEYONG@MSFIRSTCAPITAL.COM.SG; Admin A <admin-a@]lkkauto.com>
Subject: RE: SURVEY ASSESSMENT - D20001750MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

G.NIVITHA
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claim Workflow System <cwsmotorclaims@msfirstcapital.com.sg>
Sent: Thursday, 2 April 2020 4:27 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG;
JOANNEYONG@MSFIRSTCAPITAL.COM.SG

Subject: PRI: SURVEY ASSESSMENT - D20001750MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,
Admin Team



Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

This email has been checked for viruses by AVG antivirus software.
www.avg.com




