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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

_ 03 Apr 2020 02 Apr 2020 | 5417,800.00 | S$17,800.00 Pending for Survey
Main LT [Edit Estimates | || view Rpt | Report
[ U Reference U Claim Details U Documents ]_
CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: CHEONG HUI TING ELIZABETH (ZHANG HUITING), Co. Reg. No.: *
Main BIS MOTORING PTE LTD, Co. Reg. No.: 201735055D
Claimant:
Vehicle Reg. . 102/04/2020 09:00 - :59
No.: SMJ1849E Date of Loss: [13 Months and 8 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / 6908709626SG POICy/COVer 1800086489 (Comprehensive)
Vehicle Reg. .
No. SME130C Policy No- 110015130
. (Claimant):
(Insured):
Excess:
Repairer: Tan Lim Motor Pte Ltd (Defu) 1 Defu Lane 6, 539365 Defu Lane - Tel: 6858 5151
Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by MdNoor, Norsiah]
Insurer: Norsiah.MdNoor@aig.com
Claimant's | gtiga Insurance Pte Ltd (HQ) - Tel: 63360477
Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 14/04/2020]
ASSOCIATED MAIL RECEIVED ['View Al ] [ Compose Case Mail |

e AIG_SG_EXPRESS (12/08/2020): Alert - Adj Mandate Approved (S$19048.00) - SMJ1849E - Claim Handler: MdNoor, No...
e AIG_SG (03/04/2020): Request to upload TP GIA Report
e AIG_SG (03/04/2020): No OI GIA Report

ALL ASSOCIATED TASKSE! | view Al || Search Tasks || Create New Task || Complete |

No results.
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Claim Documents

*SMJ1849E (6908709626SG)
[SME130C]
TP
BIS MOTORING PTE LTD
Apr 2 2020 9:00AM
[CHEONG HUI TING ELIZABETH (ZHANG HUITING)]
Tan Lim Motor Pte Ltd

| Upload Documents || Upload Photos || Compose New Letter || Upload Video || Upload Audio | View View in Browser v
Video 1 per page v
No |Finalized On Thumbnail | Print
1 15/04/20 15:40 Video - Accident ﬂ Load MP4
Letters/Correspondences 1 per page v
No |Finalized On Thumbnail | Print
1 (Draft) Third Party Express Settlement - Payment Breakdown ﬂ Edit
Photos/Images 3 per page v
No |Relabel/Reorder Thumbnail | Print
1 02/04/20 18:49 Chassis Number ﬂ Load JPG
2 02/04/20 18:50 Odometer Reading ﬂ Load JPG
3 02/04/20 18:53 General View ﬂ Load JPG
4 02/04/20 18:53 General View ﬂ Load JPG
5 02/04/20 18:53 General View a Load JPG
6 02/04/20 18:53 General View ﬂ Load JPG
7 02/04/20 18:53 General View £ | Load PG
8 02/04/20 18:53 General View ﬂ Load JPG
9 02/04/20 18:53 General View a Load JPG
10 |02/04/20 18:53 General View ﬂ Load JPG
11 |02/04/20 18:53 General View o Load JPG
12 | 02/04/20 18:53 General View ﬂ Load JPG
13 |02/04/20 18:53 General View &) | Load PG
14 |02/04/20 18:53 General View ﬂ Load JPG
15 |02/04/20 18:53 General View ﬂ Load JPG
16 |02/04/20 18:53 General View &) | Load PG
17 |02/04/20 18:53 General View &) | Load PG
18 |02/04/20 18:53 General View £ | Load PG
19 02/04/20 18:53 General View &9 | Load PG
20 |02/04/20 18:53 General View &9 | Load PG
21 102/04/20 18:53 General View ﬂ Load JPG
22 102/04/20 18:53 General View o Load JPG
23 |02/04/20 18:53 General View ﬂ Load JPG
24 |02/04/20 18:53 General View ﬂ Load JPG
25 102/04/20 18:53 General View ﬂ Load JPG
26 02/04/20 18:53 General View ﬂ Load JPG
27 |02/04/20 18:53 General View a Load JPG
28 02/04/20 18:53 General View ﬂ Load JPG
29 |02/04/20 18:53 General View £ | Load PG
30 |02/04/20 18:53 General View ﬂ Load JPG
31 | 02/04/20 18:53 General View &9 | Load PG
32 102/04/20 18:53 General View ﬂ Load JPG
33 102/04/20 18:53 General View ﬂ Load JPG
34 02/04/20 18:53 General View ﬂ Load JPG
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Video 1 per page v
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
35 102/04/20 18:53 General View ﬂ Load JPG
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59 |02/04/20 18:53 General View &) | Load PG
60 |02/04/20 18:53 General View & | Load IrG
61 |02/04/20 18:53 General View & | Load IPG
62 |02/04/20 18:53 General View ﬂ Load JPG
63 |02/04/20 18:53 General View ﬂ Load JPG
64 |02/04/20 18:53 General View ﬂ Load JPG
65 |02/04/20 18:53 General View a Load JPG
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83 |02/04/20 18:54 General View a Load JPG
84 |02/04/20 18:54 General View ﬂ Load JPG
85 |02/04/20 18:54 General View ﬂ Load JPG
86 [02/04/20 18:54 General View ﬂ Load JPG
87 |02/04/20 18:54 General View a Load JPG
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NOTE: TO BE COMPLETED BY SURVEYOR

Preview

TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

|Vehic|e No: SME130C (Insd veh) Model: OPEL INSIGNIA GRANDSPORT
SMJ1849E (TP veh) B16DTH 1.6 TURBO (A)

| Date of Accident:  |02/04/2020

Global Sum Settiement [ :| [ ] Yes | [X] No

Repair Estimate $ 32,149.61

Final Repair Cost $ 19,046.00

Loss of Use $ days at $0.00 per day
Rental (if any) :$ days

LTA / GIA Search Fee 3 2.00

Others: $

$
Final Settlement Sum $ 19,048.00
Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindly indicate below)

A) For Non GIA Registered Workshop:

Agreed Liability

100 (%)

B) For GIA Registered Workshop:
BOLA Liability: (%)

BOLA Applicable: Yes/ No BOLA Scenario No:
Assessed Liability (*): 100 (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Tan Lim Motor Pte Ltd ) 19,048.00
2) :$
21 Aug
NUR SHAQILAH BTE ABDOL WAHAB 2020
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/

Bill (if any)

m
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Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg.N0:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC6/AIG20004834/UEA3S2
Date: 21/08/2020
REFERENCE
Handling Insurer:  AlG Asia Pacific Insurance Pte. Ltd. Policy No: 1800086489
ﬁ';’“_ma"t Vehicle  5\1y1849E Insured Vehicle No:  SME130C
Date of Loss: 02/04/2020 Nature of Claim: TP Claim No: 6908709626SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMJ1849E
Make & Model: %EL INSIGNIA GRANDSPORT B16DTH, 1.6 Turbo ¢ ;10 o A3183138JSUX0141
Reg. Date: 25/02/2019 (Man. Year: 2019) Chassis No: WOVZM6EF2K1034214
Colour: White Odometer: 40593 km
Engine Capacity: 1598 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R17 Rear Tyre Size: 225/55 R17
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone 7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 24,906.36 19,012.74 5,893.62 23.66
Miscellaneous Items 0.00 0.00 0.00
Labour 5,140.00 3,250.00 1,890.00 36.77
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 30,046.36 22,262.74 7,783.62 25.91
Approved Total (Overridden) (S$) 17,800.00
(S$) 30,046.36 17,800.00 12,246.36 40.76
+ GST 7.00/7.00% (S$) 2,103.25 1,246.00 857.25 40.76
Nett Amount (S$) 32,149.61 19,046.00 13,103.61 40.76
+ Doc/Search Fee (S$) 2.00
Nett Liability (S$) 19,048.00
INSPECTION
Date of Assignment: 02/04/2020
Tan Lim Motor Pte Ltd (Defu)
Date Inspected: 02/04/2020 Inspected At: 1 Defu Lane 6
Singapore 539365
Estimated Period of Repair: 18.0 days

Adjuster: MARCUS CHUA

Manager: Asher Sng Rong Yi

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.
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8/21/2020 Adjuster Report
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8/21/2020

REPAIR DETAILS

Adjuster Report

Recommended Parts

No.
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Qty Part No.
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Particulars

*REAR BUMPER

*REAR BUMPER CLIPS

*REAR BUMPER LOWER

*REAR BUMPER REFLECTORS

*REAR BUMPER RETAINER

*REAR BUMPER REVERSE SENSOR

*REAR BUMPER REVERSE SENSOR OUTER RING
*REAR BUMPER REVERSE SENSOR WIRE HARNESS
*REAR BUMPER REVERSE SENSOR CONTROL BOX
*REAR BUMPER REVERSE CAMERA

*REAR LICENCE PLATE LAMP

*BOOTLID

*BOOTLID LATCH STOPPER

*BOOLID INNER GARNISH

*BOOTLID EMBLEM BADGE

*BOOTLID INSIGNIA BADGE

*BOOTLID TURBO BADGE

*BOOTLID LOCK

*BOOTLID LAMP

*BOOTLID WEATHERSTRIP

*REAR END PANEL

*REAR END PANEL TOP GARNISH
*TAILLAMP, BODY

*TAILLAMP CLIPS

*REAR EXHAUST BOX ASSY

*REAR EXHAUST BOX HEAT SHIELD

*REAR EXHAUST BOX MOUNTING

*FRONT BUMPER

*FRONT BUMPER CLIPS

*RADIATOR OUTER CHROME MOULDING
*RADIATOR OUTSIDE SIDE CHROME MOULDING
*RADIATOR GRILLE

*FRONT BUMPER FOAM IMPACT SENSOR
*HEADLAMPS

*RADIATOR GRILLE EMBLEM BADGE
*FRONT BUMPER REINFORCEMENT
*FRONT BUMPER FOAM

*TAILLAMP BRACKET

*FRONT BUMPER PARKING SENSOR
*FRONT LICENCE PLATE

*REAR LICENCE PLATE

*REAR WINDSCREEN GLASS SEALANT
*REAR WINDSCREEN INNER SPONGE SEAL
*REAR BUMPER REINFORCEMENT

*REAR BUMPER TOP BEAM

*REAR END PANEL KEYLESS SENSOR
*FRONT SUPPORT PANEL TOP GARNISH
*FRONT BUMPER TOP GARNISH

*FRONT BUMPER TOP BEAM

*FRONT AIR DUCT

*FRONT AIR GUIDE

*HEADLAMP LOWER BRACKET

*FRONT BUMPER REINFORCEMENT SIDE BRACKET
*FRONT BUMPER SIDE RETAINER
*BONNET LOCK

Condition

Distorted
Necessary
Distorted
Cracked

Not Necessary
Shorted
Necessary
Cracked

O/s Cracked
Shorted
Cracked
Buckled

Not Necessary
Deformed / Cracked
Necessary
Necessary
Necessary
Twisted

Not Necessary
Twisted

Badly Dented
Twisted
Cracked

Not Necessary
Not Necessary
Not Necessary
Not Necessary
Distorted
Necessary
Cracked
Scratched
Cracked

Not Necessary
Cracked
Scratched
Bent

Torn

Not Necessary
Shorted 2pcs Only
Cracked
Cracked
Necessary
Necessary
Distorted
Cracked
Cracked / Shorted
Torn

Cracked

Bent

Cracked

Torn

Cracked
Cracked

Not Necessary
Twisted

Repairer's

1,327.20 FL
45.00 FL
309.60 FL
57.60 FL
163.20 FL
492.00 FL
12.00FL
326.40 FL
1,310.40FL
448.80 FL
76.00 FL
1,858.80 FL
40.80 FL
200.40FL
98.40 FL
85.20 FL
78.00 FL
300.00 FL
756.00 FL
134.40 FL
493.20 FL
109.20 FL
1,230.00 FL
36.00 FL
1,521.60 FL
199.20 FL
100.00 FL
1,558.80 FL
36.00 FL
328.80 FL
314.00FL
358.80 FL
459.00 FL
1,972.80 FL
90.00 FL
550.80 FL
128.40 FL
144 .00 FL
1,476.00 FL
50.00FS
50.00FS
80.00FS
120.00FS
399.60 FL
293.20FL
189.60 FL
287.70FL
252.40FL
493.20 FL
386.70 FL
67.20FL
115.20 FL
108.80 FL
112.80 FL
103.20 FL

Amount

*1,327.20 FL
*45.00 FL
*309.60 FL
*57.60 FL
*FL
*492.00 FL
*12.00FL
*326.40 FL
*655.20 FL
*448.80 FL
*76.00 FL
*1,858.80 FL
*FL
*200.40 FL
*98.40 FL
*85.20 FL
*78.00 FL
*300.00 FL
“FL
*134.40FL
*493.20 FL
*109.20 FL
*1,230.00 FL
*FL

“FL

*FL

*FL
*1,558.80 FL
*36.00 FL
*328.80 FL
*314.00 FL
*358.80 FL
“FL
*1,972.80 FL
*90.00 FL
*550.80 FL
*128.40 FL
*FL
*492.00 FL
*40.00FS
*40.00FS
*40.00FS
*30.00FS
*399.60 FL
*293.20 FL
*189.60 FL
*287.70 FL
*252.40 FL
*493.20 FL
*386.70 FL
*67.20 FL
*115.20 FL
*108.80 FL
“FL
*103.20 FL

Report was unsubmitted during this print-out.
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8/21/2020
No. Qty Part No.
56 2
57 2
58 2
59 2

Particulars

*FRONT SAFETY BELT

*REAR SAFETY BELT

*FRONT SAFETY BELT BUCKLE
*REAR SAFETY BELT BUCKLE

F=Franchise part. S=SpcNett. L=ListltemDisc.

Adjuster Report

Condition Repairer's

Activated 1,732.80 FL
Activated 1,732.80 FL
Activated 919.20FL
Not Necessary 919.20 FL

Sub Total (S$) 27,640.40

- List Iltem Discount on L Items 10.00/10.00% (S$) 2,734.04

Total Parts (S$) 24,906.36

Amount

*1,732.80 FL
*1,442.00 FL
*919.20 FL
*-FL

21,108.60
2,095.86

19,012.74

Report was unsubmitted during this print-out.
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8/21/2020

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No

Particulars

Labour Items

1
2
3

oo N O oA

10

1
12
13

14

TO CHECK ELECTRICAL LIGHTING CONCERNED.
TO RUST-PROOFING OF THE AFFECTED AREAS.

TO PLACE VEHICLE ON JIG BENCH TO OBTAIN CROSS AND
PARALLEL MEASUREMENT AND CORRECT TO MANUFACTURER
SPECIFICATION WITH HYDRAULIC PNEUMATIC JACK.

TO DROP REAR EXHAUST BOX AND RENEW THE SAME.
TO REMOVE AND REFIT REAR WINDSCREEN GLASS.
TO REINSTALL OF REAR BUMPER PARKING SENSOR. }
TO REINSTALL OF FRONT BUMPER PARKING SENSOR. }

TO TRANSFER OF BOOTLID FITTINGS, ATTACHMENTS AND
PERFORM WATER SEEPAGE TEST.

TO REMOVE AND REFIT INTERIOR FITTINGS, TRIMMINGS, GARNISH
AND OTHER, TO ENABLE REPAIR.

PANEL BEATING, KNOCKING AND STRAIGHTEN THE NECESSARY
PORTION, REMOVE AND RENEWAL OF PARTS, ADJUST AND
REALIGN THE SAME.

PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION.
TOWING CHARGES.

USING ONBOARD SCAN TOOL (OBD) PERFORM FULL ENGINE
DIAGNOSTIC CHECK, TO CONFIGURE AND CLEAR, RESET SRS
SERVICE LIGHT.

TO REMOVE AND INSTALL SEAT BELT AND SEAT BELT BUCKLE.

Gross Labour Cost (S$)

Adjuster Report

Lab.Type

New
New
New

New
New
New
New
New

New

New

New

New
New

New

Repairer's

100.00
300.00
300.00

80.00
120.00
80.00
80.00
100.00

100.00

1,600.00

1,400.00
80.00
350.00

450.00

5,140.00

Amount

30.00
60.00
0.00

0.00
120.00
50.00
0.00
60.00

80.00

1,000.00

1,300.00
50.00
300.00

200.00

3,250.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=930770&extid=335589&CFID=753636...  5/5



