
7/30/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=166813&tab=invoices 1/3

S0M02K77

CC4/ASM20004781/Dga3q2 

28 March 2020

30 Mar 2020 12:00:00 AM

1 April 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

FBP1228X

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

MIC PLASTICS PTE LTD 

9 TAGORE LANE, #01-14 (9 @ TAGORE), 787472,

Singapore 

64594057 

RAYMOND@MICPLSTICS.COM.SG/NURABDAH@MICPLASTICS.COM

 

 

Claim Handler

CHAN Kian Chuan 

68805444 

kianchuan.chan@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1479738?token=b9661b6a-a5e1-4eb6-bf53-8ad81fc2d6e0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED ASM-LKKInvoice1-AC2005296.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)
30 July 2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
30 July 2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
30 July 2020

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)
30 July 2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)
30 July 2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)
30 July 2020

 PARF COE REBATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
29 May 2020

 TP FINAL EST LIST.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
29 May 2020

 MANDATE IA DD 29052020.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
29 May 2020

 LOD AND OTHER DOCUMENTS.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
29 May 2020

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
29 May 2020

 LKK RESURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
29 May 2020

 FBP 1228X-PIR.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
29 May 2020

 LKK RESURVEY PHOTO 2.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
29 May 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654634?token=b510f738-a960-46b0-9b17-f8a123b54672&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654633?token=265a714d-1d85-4830-a1b5-0ec6f8088b5c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654632?token=4715d93e-9731-4fc4-bbe9-30070b243296&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654631?token=d6a8426a-4bfb-40c9-b5a8-071406e16452&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654630?token=d2ed9dc0-7882-444f-b5c8-5dd5294b71b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654629?token=444bc7da-6421-4ed0-ba92-4581ec23227f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567319?token=18980cb2-3737-46cf-9a4b-3e8b15bd5ade&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567320?token=b28fb88d-6ad1-410f-89d4-acd4a91f7183&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567318?token=68ba688a-ffb0-44be-8b0f-837b150d40d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567317?token=aa3d315e-a11d-49c6-9ec0-afc2cd93a80b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567316?token=538c26fc-5540-4a89-b19a-9e9ab7976186&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567315?token=777624b3-4573-4f7e-88f9-615a3cd602d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567313?token=e612c029-3731-4643-a5e6-191867095e09&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567314?token=4085d20f-eeab-4e72-bf2e-cc87d1e9379a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP ESTIMATE - MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)
21 May 2020

 TP Police Report.pdf Reports & Statement Police Report
LKK AUTO CONSULTANTS PTE

LTD (TP)
21 May 2020

 TP GIA report.pdf Reports & Statement Accident statement
LKK AUTO CONSULTANTS PTE

LTD (TP)
21 May 2020

 FBP 1228X-PRI.pdf
Letters and

Correspondence
Third Party TAN Jas

31 March

2020

 PRI.msg
Letters and

Correspondence
Third Party TAN Jas

31 March

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1558488?token=28c5a6d9-8009-4e99-95f7-3c4141bf4245&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1558490?token=d2c20544-54a2-40b6-ab68-07ed0996ff22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1558489?token=140e1ccd-17e1-45e8-a8e7-892450437c97&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1481292?token=05037a45-fbed-42de-b39a-7c43ca10d3d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1481290?token=7462aa64-a0ce-41bb-aab8-06dc6956bd2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

