L
NrF

PREMIUM AUTOMOBILES

AlG Asia Pacific Insurance Pte Ltd Norah Khai

78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMP 4083 X PA/OD/0341/2020/NH

2-Dec-2020

1
Dear Sir,
RE: INSURANCE CLAIM FOR SMP 4083 X, Audi A4 SEDAN 2.0 TFSI.

With reference to the above-mentioned vehicle, no. SMP 4083 X, claimant,
Ms. Loh Shu Ming, please find the related document per attached.

1. A copy of the Original invoice no. 85015353 - S$ 25,320.31.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911,

Regards

This is a computer-generated document. No signature is required.
Norah Khai
Claims Dept

Encl
AIG Insurance — SMP 4083 X

From
Telephone +65 -

Telefax +65 -

Email
Our Dept
Our Ref

Date
Total Pages

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 158938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
INS TAX INVOICE
Page 1 14:58 Company Reg. No. 199902271W
GST Reg. No. 199902271W
AIG ASIA PACIFIC INSURANCE PTE LTD ]nvoice ND' 85015353 Account: A0006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY Date 04/08/2020 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOEOR CLP\IMGDEPT
AIG BUILDIN
SINGAPORE 079120 079120 Order SMP4083X 78 SHENTON WAY
#07-16
Term : 30 SINGAPORE 079120
Regn No: smp40s3x (v 43329) Regn Date: 25/09/2019 Mileage: 15090 WIP No.: 34433
Model: 24 SEDAN 2.0 TFSI 8W2ADG Chassis: WAUZZZF42KA104740 Engine: cvk 086442 Dept: v
You have been assisted by :- us-Lim Kee Siang (43 )
Details Qty Unit Price Amount
Q EXC M: 8888 -1100.00 1.00 -1,100.00
Insurance Excess/Liability
S BODYWORK M: 480.00 1.00 480.00
TO REMOVE, CHECK AND REINSTALL FRONT WIRE
HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER
ASSY AND FRONT PARKING AID.
5 BODYWORK M: 280.00 100 280.00
TC REMOVE AND TRANSFER LHS FRONT DOOR'S
MULTI LOCK SYSTEM AND POWER WINDOW DEVICES.
INSPECT FOR DAMAGES
S BODYWORK M: 2250.00 1.00 2,250.00
TO DISMANTLE AND RENEW FRONT BUMPER, BONNET,
LHS FRONT FENDER, LHS HEADLIGHT AND LHS
FRONT DOOR.TC REALIGN FRONT LOCK CARRIER
TO POSITION.REORGANISE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED
S BODYWORK M: 2350.00 1.00 2,350.00
TO RESPRAY FRONT BUMPER,LHS FRONT FENDER,
BONNET, LHS FRONT DOOR AND LHS WING MIRROR
COVER
8 BODYWORK M: 520.00 1.00 520.00
TO CARRY OUT PRE-WHEEL ALIGNMENT AND
POST-WHEEL ALIGNMENT TEST
S BODYWORK M: 384.00 1.00 384.00
TO CARRY OUT DIAGNOSTIC CHECK
Q OTHERS M: 60.00 1.00 60.00
TO SUPPLY VEHICLE NUMBER PLATE
Q OTHERS M: 400.00 1.00 400.00
TO INSTALL SOLAR FILM FOR LHS FRONT DOOR
WINDOW GLASS
X ABW0807065D GRU (SK) COVER Less 020% 1.00 2068.00 1,654.40
X ABWO807611 PLATE - A/P GT Less 020% 1.00 197.50 158.00
X AB8WO853651ACRN4 GRILLE Less 020% 1.00 2058.00 1,646.40




Premium Automobiles Pte Ltd

Audi Centre Singapore

281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
Main Telefax

6471 3733

Alexandra Service Centre
281 Alexandra Road
Singapore 159938

Main Telephone 6388 2223

Main Telefax

6475 1023

Ubi Service Centre
55 Ubi Road 1
Singapore 408699

Main Telephone 6388 2323
6841 1183

Main Telefax

Customer Service

Service Appointment 6366 2323
24-hour Breakdown Service 9828 1233
Email customer.care@premiumauto.com.sg

INS TAX INVOICE
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GST Reg. No. 199902271W

AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85015353 Account: 20006 (T 0)

MOTOR CLAIM DEPT

AIG BUILDING

78 SHENTON WAY Date 04/08/2020 AIG ASIA PACIFIC INSURANCE PTE LTD

#07-16 MOTOR CLAIM DEPT

AIG BUILDING
SINGAPORE 079120 079120 Order SMP4083¥ s o
#07-16
Term 30 SINGAPORE 079120
Regn No: smpaos3x 43329) Regn Date: 25/09/2019 Mileage: 15090 WIP No.: 34433
Model: 24 SEDAN 2.0 TFSI 8WZADG Chassis: WAUZZZF42KA104740 Engine: cvk 086442 Dept: u
You have been assisted by :- UE-Lim kKee Siang (43 )
Details Qty Unit Price Amount

X RBWO807681R RN4 GRILL Less 020% 1.00 344.00 275.20
X A8W0B07550A (SK) FOBM INSER A/P G Less 020% 1.00 117.00 93.60
X ABW0807081 (SK) COVER Less 020% 1.00 120.00 96.00
X ABW0B07283 GUIDE Less 020% 1.00 33.90 27.12
X ABK0010520C STICKER Less 020% 1.00 12.80 10.24
X ABW0010515A STICKER Less 020% 1.00 6.70 5.36
X A8W0807771 (SK) BRACKET Less 020% 1.00 129.00 103.20
b RA8W0821105A FENDER Less 020% 1.00 722.00 577.60
% ABW0821091 PLATE - A/P GT Less 020% 1.00 46.60 37.28
"4 £8W0821467 BRACKET Less 020% 1.00 32.80 26.24
b4 ABW0B821469 BRACKET Less 020% 1.00 46.00 36.80
X AN 0161857 POP-RIVET Less 020% 6.00 3.20 15.36
X ABWO0821471 BRACKET Less 020% 1.00 29.40 23.52
X ABW0821433B BRACKET Less 020% 1.00 31.20 24.96
X ABWO0821135C SUPPORT Less 020% 1.00 111.50 89.20
b A8W0821231A COVER Less 020% 1.00 10.70 8.56
X ASW0821171A WHEEL HOUS Less 020% 1.00 225.50 180.40
X RA8WOB53887L SPOILER Less 020% 1.00 68.80 55.04
% A8W0B53823B 9BO STONEGUARD Less 020% 1.00 47.40 37.92
s BBWO823029A (SK) HOOD Less 020% 1.00 2634.00 2,107.20
% ABW0823124 (SK) PROTECTION Less 020% 1.00 2570 20.56
p B8W0823125 (V) (SK) PROTECTION Less 020% 1.00 26.00 20.80
X ABW0823126 (SK) PROTECTION Less 020% 1.00 25.70 20.56
X A8W0820581C COVER Less 020% 1.00 29.00 23.20
X ABW0823745 COVER Less 020% 1.00 20.90 16.72
% ABW0941773A (SK) HEADLIGHT Less 020% 1.00 7321.00 5,856.80
¥ A8W0955101A CYLINDER - A/P GT Less 020% 1.00 197.50 158.00
b4 A8W0831051D DOOR Less 020% 1.00 2243,00 1,794.40
¥ ASW0837911A SEAL Less 020% 1.00 193.00 154.40
% AD 355205A2 BONDAGENT Less 020% 1.00 45.90 36.72
b AD 00940104 CLEANER Less 020% 1.00 64.00 51.20
% A8W2857409A 9BY MOUNTING Less 020% 1.00 1025.00 820.00
X A8W0857527 GRU CAP Less 020% 1.00 249.00 199.20
X ABWOB57535G MIRROR Less 020% 1.00 1137.00 909.60




Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapere 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer. care@premiumauto. com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
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AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85015353 Account: a0006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING

78 SHENTON WAY Date : 04/08/2020 AIG ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEPT

#07-16
SINGAPORE 079120 079120 : AIG BUILDING
Order : sMP4083X 78 SHENTON WAY
#07-16
Term : 30 SINGAPORE 079120
Regn No: smp4083x (v 43329) Regn Date: 25/09/2019 Mileage: 15090 WIP No.: 34433
Model: 24 SEDAN 2.0 TFSI BW2ADG Chassis: WAUZZZFA42KA104740 Engine: cvk 086442 Dept: v
You have been assisted by :- UBR-Lim Kee Siang (43 )
Details Qty Unit Price Amount
X ABWOB53283E 227 WINDOW SLO Less 020% 1.00 288.50 230.80
X ABW0845201 008158/ (V) (SK) WINDOW Less 020% 1.00 272.50 218.00
X A50Q00918275B GRU Sensor Less 020% 1.00 245.50 196.40
X A5Q0919133 9BY WASHER Less 020% 4.00 2.00 6.40
X ASW0820769C BRACKET - A/P GT Less 020% 1.00 6.70 5.36
X AN 0385012 RIVET - A/P GT Less 020% 4.00 1.60 5.12
% AN 0385053 RIVET - A/P GT Less 020% 6.00 0.50 2.40
¥ AN 91182302 BOLT Less 020% 3.00 1.50 3.60
Parts  18,039.84 Sub-Total 23,663.84
Labour 460.00 = A
Sublet 6,264.00
Menus 0.00 7% GST Lroaeetd
Lubricant 0.00
Grand Total @8,320.51

Received by For & on behalf of
Premium Automobiles Pte Ltd



to

Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SMP4083X

Norah Khai

6768 9828
6841 1183

Body Repair

PA/OD/0341/2020/TT
9 April 2020

RE: CLAIM — OWNER'’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer‘s Name

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

Audi A4 SEDAN 2.0 TFSI 8W
WAUZZZF42KA 104740
SMP 4083 X

12538 KM

Ms. Loh Shu Ming
1000167425

$ 1177.00 (Inclusive 7% GST)

27/3/2020

Woodland Industries Park E9/E6 Junction

s$ 15,340 7]
34433

Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

P

\\‘u\,-

\eleg o0

DISCHARGE VOUCHER- AIG — SMP 4083 X

from

Telephone +65-
Telefax +65-
Mobile +65-
Qur department
Your Claim Ref

Our Ref

Premium Automobiles Pte Ltd

Showroom

9 Leng Kee Road
Singapore 159090
Telephone (65) 6566 1111
Telefax (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax (55) 6841 1183



