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Veron Chen (LKKAuto)

————
From: Veron Chen (LKKAuto)
Sent: Wednesday, 1 April 2020 2:58 PM
To: 'claims@premiumauto.com.sg’; Admin A; SUR
Cc (nora.khai@premiumauto.com.sg); (boojohnny@gmail.com)
Subject: RE: OD CLAIM FOR SKM 2899 L ON 25/3/2020
Dear Syafiq.

As instructed by our client , please proceed to repair the insured vehicle SKM 2899L, (Excess $800/-).

[f there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their rights not to pay if there is no valid approval obtained before repair.

NOTE: Front door cover LH clear damage photo require

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: claims@premiumauto.com.sg <claims@premiumauto.com.sg>

Sent: Wednesday, 25 March 2020 4:55 PM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: 'Claims’ <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR SKM 2899 L ON 25/3/2020

Dear All,

Kindly register OD claim for this vehicle. Attached are the GIA report and documents for your reference.
We will forward you the estimate once it is available.

Kindly arrange survey on 31/3/2020, 10am. Owner waiting.

Best Regards,

Syafiq

Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

D. +65 6768 9911 e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

1




4/1/2020 Merimen e-Claims

View Received Message

This mall is associated with :

*SKM2899L (35019874025G)
oD
Mar 25 2020 6:00AM
[LIM EK CHOW(LIN YICHAQ)]
Premium Automobiles Pte Ltd

Reply | Reply All I Mark as Unread I_ Print M&ssagé I Delete Message_j Fc;wagj B R

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 01/04/2020 14:20 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved ($$7379.00) - SKM2899L - Claim Handler: Nadaraja, Deeban

Approved:7379.00:Authorise repair. Front door cover LH clear damage photo require. Re-inspection to be done for damage check and supplementary
items / labour with clear photos.

DOCUMENTS SUMMARY ) o _ —-_
There are no documents. —_—

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmall&fuseaction=dsp_view&mode=1&iinboxid=1658230&iDomainld=11&i0bjld=1... 1/2




4/1/2020

Rich Text Editor, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd (Co.Reg.N0:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

To: AlG Asia Pacific Insurance Pte. Ltd.
AIlG Building
78 Shenton Way #08-16
Singapore 079120

Attn:  Nadaraja, Deeban

From: LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

Date:

01 Apr 2020

Preliminary Advice

Vehicle No : SKM2899L
Make : AUDI Q2

Assignment Date  : 31/03/2020
Date of Inspection :31/03/2020

Accident Date : 25/03/2020
Policy No. : 1800024297
Excess : $$0.00

Est. Duration of Repair :4.00

Inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)

55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident,

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
'Salvage Value
Margin for Repair

Remarks

(X))

:S$
:S$
:S§
:S$

:S$

:S%
:S%
:S$
S%
:S%

14,280.00
7,379.00
389.00
7,768.00

20,000.00
51,101.00

38,899.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.

Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=928624&extid=335407&adjcu...
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 485F
DRI OT PN i i o i, W i B R o AT = i |
Vehicle No.: SKM2899L
Vehicle to be Exported: No
Intended Deregistration Date: 31Mar 2020
Vehicle Make: AUDI
Vehicle Model: Q21.0TFSISTRONIC
Primary Colour: Black
Manufacturing Year: 2017
Engine No.: CHZ553766
Chassis No.: WAUZZZGASJAD30672
Maximum Power Output: 85.0kW (113 bhp)
Open Market Value: $26,516.00
Original Registration Date: 13Mar 2018
First Registration Date: 13Mar 2018
Transfer Count: 0
Actual ARF Paid: $29,123.00
[ S50 9T TR V4 2 1100408 Y i s i 1 2= == AR T =11 = W s it s = 57 |
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 12 Mar 2028
PARF Rebate Amount: $21,842,00
A TV s KO [0 17T 400 151 Aol 5 = 155 S5 A o s i ot |
COE Expiry Date: 12 Mar 2028
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $36,810.00
COE Rebate Amount: $29,259.00
Total Rebate Amount: $51,101.00

The information contained herein is correct as at 31 Mar 2020

OK
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Search Selection | Audi Q2 Any Any 2018 Any Any Any | Avallable
D Audi Q2 1.0A TFSI S-tronic $92,800 $9,860 /yr 06-Mar-2018 999 cc 25,000 km suv Available
1 Owner, 5 Years Agent Warranty, 3 Years Free Servicing By Agent Transferable, Buy From Reputable Company With Good Track
Records. Call Now For Appointment! We Welcomed Ex-Bankruptcy. Best Purchase Experience Guaranteed| Check Us Out On Google Revi... et ae
E] Audi Q2 1.0A TFSI S-tronic $94,800 $9,890 fyr 23-Apr-2018 999 cc 19,500 km Suv Available
New In! Low Mileage. 1 Careful Owner, Fully Agent Maintained. Peace Of Mind With Agent Warranty Until Apr 2023. Free Servicing
Package At Premium Auto, This Compact SUV With 1.0 Turbocharged Engine Provides A Powerful Yet Fuel Efficient Drive. 100% Acciden...

™ Pusted: 30-Mar-2020  Tans: 2018 Audi Q2, Audi QZ; Audl, Q2

D Audi Q2 1.0A TFSI S-tronic $93,800 $9,540 fyr 29-Jun-2018 999 cc 38,700 km Suv Available
Audi Agent Warranty, 1,99% Financing Rate! STA Certified, Gorgeous Black Paintwork With Black Leather Interior! Trade In Avallable,
Come And View The Car At Our Showroom Today! [Fromvie ]

Supreme Cars Pte Ltd

Syt

D Audi Q2 1.0A TFSI S-tronic $96,800 49,970 Nyr 12-Jun-2018 999 cc 14,000 km suv Available
High Loan & In House Loan Avallable! Comes With 5 Years Unlimited Mileage Agent Warranty From Premium Automabile. High Option
Unit With Crulse Control, Large MMI LED Display Screen, Interior Ambient Lighting. 1 Owner! 100% Accident Free! Call Us Today For A..,

Autotrust Traders Pte Ltd

Plug & Play Camera For Parking With Ease
Plug & Play Audi reverse camera for Audi car models such as A3/A4/AS/A6/Q3/Q5. Comes with 1 year warranty
More info about this product

D Audi Q2 1.4A TFSI COD S- $105,800 $10,560 /yr 22-Dec-2018 1,395 cc 22,000 km suv Available
tronic

New Arrival. Sporty White Q2 1.4 With Auto Tallgate, Fully Maintained By Agent, Feel And Smell Like New. Low Mileage Underutilized. Get
A Safety And Good Fuel Efficient Car For Your Lovely Family And Yourself. Still Under Warranty. Flexible Loan Package Available. High Tr...

Teas: 2018 Audi Q2, Audi Q2, A

E] Audi Q2 1,0A TFSI S-tronic $100,800 $10,270 fyr 30-Oct-2018 999 cc 14,700 km Suv Avallable
Agent Unit Within 5 Years Warranty 3 Years Free Servicing With Low Mileage! Interest Rate 2,48% Only! Secured And Well Maintained By

Fussy Owner, Immaculate Condition Inside And Outside. Certified With Assurance And Quality From STA Evaluation Are Welcome, Give... [Gowiranuanr |
Car Search

D Audi Q2 1.0A TFSI S-tronic $98,800 410,610 fyr 07-Mar-2018 999 cc 24,500 km Suv Available
First Owner With Low Mileage! 5 Years Agent Warranty! 3 Years Of Servicing (only Done 1 Servicing Till Now, 2 More Servicing To Go)!

High Loan And Trade In Avallable! Do Call Now To Arrange For Viewing! First Owner Unit, Interest Rate 2.48% Only! Secured And Well.. [censiammnnt

Car Search




CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : LIM EK CHOW (LIN YICHAQ) Vehicle No. 1 SKM2899L
Period of Insurance : 13 Mar 2020 To 12 Mar 2021 Policy No. : 1800024297-02
Engine No. : CHZ553766 Endorsement No,

Chassis No. : WAUZZZGAQJAD30672 Issued Date : 07 Feb 2020

ABOUT THE COVER

Make/Model AUDI Q2/ Q2 Sport 1.0 TFSI S tronic
Engine Capacity/Tonnage : 999.00 CC Sum Insured : Market Value First Year of Registration : 2018
Driver Restriction - NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive® :

a) Tha Policyholder

b) Any other person who Is driving on the Palicyholder's order or with his/her permission

This Policy will indemnify the Policyholder or an v authorised driver only if he/she meets the specified age condition

You have to pay an additional sum of $3,000 as “Young and/or Inexperenced Driver Excess” ("YIDR™) i Yol are or Your Authonsed Driver (named or unnamed) Is under the age of 23 and/or has less
than 2 years' driving experience

Age Condition All Age Condition

Limitation as to use®

Use only far social, domestic and pleasure purposes and for the Policyholder's business

This Policy does not cover use for hire or reward, driving luition, driving test, racing. pace-making, reliability trial or speed-testing, the camage of goods othar than samples in connection with any trade or
business or use for any purpase in connection with Motor Trade

Loss of Use 1800cc - 2000ce Optional

° Limitations rendered noperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 188), Sechon 95 of the Roaa Transport Act, 1987 (Malaysia) and Road Transport
(Amendment) Act 2019, are not to be included under these headings

Section 1
Fire - 30 Own Damage - $800 Theft - $0 Flood Cover - $800

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess (where applicatla)

LIM EK CHOW (LIN YICHAQ) - $800 (Own Damage), $800 (Flood Caover)

ERS (FOR CLAIMS RELATED REPAIRS)

APPROVED REPORTING CENTRES/AUTHORISED REPAIR

1 Audi Customer Service Center Add 55 Ubl Road 1 Singapore 40BE99 63662323

For other Approved Reporting Centres/AIG Authonsed Repairers. please contact our 24-hour accident emergency hotline at +65 6338 6200 Alternatively, you may refer to AIG website www aig sg or
AIG 5G Mabile App Simply search and download “AIG 5G° from Tunes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: DBS BANK LTD

|We hereby centify that the policy to which this Carificate of Insurance retates s issued in with the provisions of the Motor Vehicles(Third Party Risks and Compensation) Act (Cap. 189), Part IV of
the Road Transport Act, 1987 (Malaysia), Road T port (A dment) Act 2018 and Motor Vehicles (Thind Party Risks) Rules, 1859 {Malaysia).

100298466 /AC4

o b AIG Asia Pacific Insurance Pte. Ltd.
PREMIUM LEASING - SP This computer generated document does not require a signature.

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 159938
Underwritten by AIG Asia Pacific Insurance Pte. Ltd. SSPCS)

78 Shenton Way #09-16 AIG Building N20 | T +65 6419 3000 | www aig sg AIG Asia Pacific Insurance Pte. Lid




IMPCRTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

/What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accident?
. Immediate assistance after an accident . Keeap calm and move your car o a safe place
. Emergency breakdown service . Da nat admit or discuss faull or blame with the other party(ies)
. Towing service (accident or non-accident related) . Report the accident to us with your accident vehicle (whether damaged or not)
. Advice on Motor Claims procedures via our approved reporting centres or authorised repairers within 24 hours or the
. Medical Referral Assistance next working day of the accident
. Submit WritYSummons/Correspondences from third party{ies) to AIG

If no one is injured in the accident: el
. You are not required to make any police report
. Record vehicle number, name and address, insurance company and policy number of the other dnver(s) and vehicie(s)
. Collect details (name, address and contact number) of witnesses and/or try to take photographs of the scene of the acodent
. Report the accident to us with your acciden! vehicle (whether damaged or not) via our approved reporting cantres or authonsed repairars within 24 hours or the next
working day of the accident

If the accident involves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:
Repon the accident to the police, providing full detalls of the circumstances of the accident
Record vehicle number, name and address. insurance company and policy number of the ather driver(s) and vehicle(s), if applicable

Collect details (name, address and contact number) of wilnesses and/or try to take photographs of the scene of the aceident .
Report the accident to us with your accident vehicle (whather damaged or not) via our approved reporting centres or autharised reparrers within 24 nours or the next working

L

day of the accident

L J

\
( LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The CI is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2. Your rental car will be made available within 5 working hours of activation with the Rental Car Company.

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitlement is stated in the Policy.

5. Rental cars are strictly for use in Singapore only.

6. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car Is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

“The Rental Car Company's Terms & Canditions apply (i e., refundable security deposit, excess liability for the Rental Car, Collision Damage Waiver, atc)

- /
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner’s profile.

1002894663/AC4






MPA120036673 | Premium Automobiles Pta Lid
ENTRY & TIME 2020 16:44

SUBMITTED BY Khoo Zhen Wil

LBI

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Please report correctly the details of the accident to speed up the claims process
2 This Farm must be completed by the Policyholder and/or the Authorised Driver
3. Information provided must be as truthful and accurate as possible. Any wilful mi
repudiate policy liability

4 The Issue and acceptance of this Form by insurance companies (s not an admission af policy liabllity on
5 Any false reporting may be referred to the Police for investigation.

&. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this report will for a fee, be made available upon application by interested parties

srepresentation or witholding of material facts may allow insurance campanies to

the part of the insurance companies

7. By the lodgement of this report to the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of the report being made available

aforesad

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be laken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleel Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
25/03/2020 16:44
25/03/2020 06:55
27 YIO CHU KANG ROAD STADIA CARPARK
SINGAPORE
DETAILS OF OWN VEHICLE
SKM2899L

LIM EK CHOW(LIN YICHAO)
SXXXX485F
EKCHOWLIM@GMAIL.COM
(LOCAL) +65-97623538
OFFICE-97623538

AUDI
Q2 1.0 TFSI S TRONIC

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1800024297-02

LIM EK CHOW(LIN YICHAO)
SXXXX485F

19/12/1974

INDOOR

27/03/1995

24 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-97623538

OFFICE-97623538
EKCHOWLIM@GMAIL.COM

Page 1 of 20



Address

Poslcode
Was driver an employee of the Insured’s Company
If No. Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Wealther Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes.Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

SKM 2899 L (MY CAR) AND SKG 7149 S WERE PARKED
CARPARK. AS | DROVE OUT OF CARPARK SPACE, THE

SKG 7149 8

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passpori Number
Contact Number

Address

Poslcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

27 Y10 CHU KANG ROAD
#05-07

545542
NO
OWNER

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

NO

YES
NO
NO

SKG7149S
SUBARU /BLUE

PRIVATE CAR

SIDE BY SIDE AT 27 YIO CHU KANG ROAD STADIA CONDO
LEFT SIDE OF MY CAR GRAZED THE RIGHT FRONT BUMPER OF

Page 2 of 20



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

1 Fleasn report correctly the detais of the accident to speed up the (Lot proess

¢ Tha Form must be completed by th

1 intormation provided must be oy truthiul and accurate as possible Any willul misrepresentation or withholding of matena
farts may aiow miurance companes to repudiate policy liability.

4. The issue and acceptance of this Form by maurance companies i 1ot an admision of policy Hadidity on the par of the ntutance

6 I"Munu‘lﬂhhmrﬂhhmalolhﬁﬂlﬁu«mc«mlmwmmmm
Association of Singapore (GIA) for archiving snd that copies of this report will for 3 fee be made avallable upon application by
interested parties

T By the lodgment of tha report to the #1i, you hereby 1 1o the archiving of this report at the centre and to copes of
the report bewng made available aforesaid

B Consent under the Personal Data Protection Act [PDPA)
Lunderstand, acknowledge, agree and content that

(8] My insurer. my workshop and the General insurange Associanion of Singapare ("GIA") may/are permitted to collect, use.
disciose and/or process my personal data/personal information et out in this [form] and any other personal information
provided by me or possessed by my insurer (coliectively the “Personal Information”) and disclose and transler such
Personal information to sll imsurer(s) who have insured vehiche(s) involved in this acodent {all insurer(s) who have inwured
wehicle{s) involved in this acodent shall be collectvely referred to as the “Insurers”). the insurers’ lawyers/law firmi, the
Monetary Authority of Singapore and any relevant government agency/suthority [such as the police), for the purpose(s)
of :

(i} processing. handling and/or dealing with my claims including the settiement of the claims and any necessary
imeestigations relating to the lasms.

(1) investigating the accident and/or my claimsy,
(iii) carrying out and/or dealing with my Instructions or responding to any enquires by me.

i} administening my claims (including the mailing of corTespondence, staterments, Invoices, 1eports o NOtCes 10 Me,
which could involve disclosure of centain personal data about me to bring about delivery of the same a3 well a3 on the
external cover of envelopes/mail packages ), and/or

{v] complying with applicable law in adminstenag. p SN handing and/or dealing with my tlaimy (colletvely the
“Purposes |

(b)  al insurer(s) who have insured vehicle(s) involved in this sccident and the Insurers lawyers/law firms, may/are permitted
to coliect, ute, &m.ud{mwmwhrwmmhmwmﬂmmmmm

el my Persanal ind /can be disclosed By any of the Inturery andfor GIA to thew thind party service providers or
wmmwmﬂnlmMuMWdnghmwmdw*ﬂrm

{d)  my Personal information will also be collected and used to compie clarms history for the purpose of fraud detection,
nVEstigation and management in present and all future clams.

(e}  the inlormaton o coliected undes (d) above May be thared / discioted

(1] to all insurers and/or any other third parties that assist in evaluatng, nvestigating, controlng or managing fraud.
gulators, law enforcement and government agencies as reasonably required for the purposes stated, o

[} for complying with reguirements under any regulations, laws or court orders

o
mum;ﬂ Stgnatine _ E-_m'n si;um- o I lnoruq l:om- Pﬂw;w
Date & Time (1 dirivet s not the pokcyhalder) Mame Loy Funy

Date & Tume NHIC/FIN No G 2484 W
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Sketch Plan #2
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DECLARATION
UWe declace the foregoing particulars are true in every respect
s s s d . _,r{;' . $iafgn
Polk-rhn;n v Signature Dtrwf"\ Signature lm& Centre Personne! « Signature
Date K Tune {1 driver i not the Dok yhoite | Nams My Fax
Date & Time NIICHIN No I alize
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad1l

Contact No : 63662323

Fax No : 68411183

Reference :  PA/OD/0334/2020/KK
Date 1 26-Mar-20

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Estimated By
Accident Date
Place of Accident

Mr Lim Ek Chow (Lin Yichao)
27 Yio Chu Kang Road
#05-07

Singapore 545542

HP +65 97623538

Own Damage Claims
1800024297-02

SKM 2899 L

Audi Q2 1.0 TFSI S TRONIC
Mar-18

CHZ 553766
WAUZZZGAS)A030672

Johnny Boo / Allan Wu
25-Mar-20
27 Yio Chu Kang Road Stadia Carpark

WIP : 34058



Premium Automobiles

55 Ubl Road 1. Singapore 408699
Tel 63662323 Fax 68411183

Telefax

Estimated La r Charges for Accident Vehicle SKM 2899 L

Estimated Survevor's
S/N Nature of Jobs Charges Recommendations

To remove, check and reinstall front wire harness
1 for headlights, horns, outside temperature S/N $ 360.00 X
sensor and headlight washer assy.

To remove and transfer lhs front door's multi-
2 lock system and power window devices. Inspect S/N $ 280.00 ./ v
for damages.

To dismantle lhs front door panel trim. To

j ; S/N $ 400.00 X
remove and renew lhs wing mirror assy.

To dismantle front bumper, lhs front fender and R :
4 lhs front door. Re-organise crash management 5 3,20}9({ o
components. Reinstall all parts removed.

SUB TOTAL LABOUR CHARGES ! 4,240.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 63662323 Fax 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SKM 2899 L

Estimated Survevor's
S/N Nature of Jobs / i Charges Recommendations

v

v
5 To respray lhs front fender, lhs front door and lhs S 2 900.80 (1O D 1)Eo
wing mirror cover. )( '

6 Tq renew lhs front rim and carry out wheel S/N S 28000 X
alignment.
7 To carry out diagnostic check. S/N S 192.00 '/ ¥

TOTAL LABOUR CHARGES : _$7,612.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax :6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKM 2899 L

Damage Parts & Prices

S/N Parts Description S/NETT Remarks
1 FRONTFENDER-LH Tewied §  1,079.00 ~~ ¥63:2¢
2 FRONT FENDER ATTACHMENT PARTS A~ < $ 38.00 A
3 FRONT FENDER BRACKET-LH =M<~ $ 15.00 t
4 FRONT FENDER CLOSING ELEMENT - LH meim v § 31.00 + o456
5  FRONT FENDER INSULATION - LH $ 72.00%

6  WHEEL HOUSING LINER SEAL - UPPER |4t S 35.00 ¥

7 WHEEL HOUSING LINER - LH $ 185.00 ¥

8  WHEEL HOUSING LINER ATTACHMENT PARTS A€& & 54.00 ¥ .

9  FRONTDOOR-LH “De~td $  2,380.00 — 9%

10  FRONT DOOR ATTACHMENT PARTS 7 N $ 89.00 T X
11 FRONT DOOR CATCH ¥ 1/ damages $ 113.00 ¥ G040
12 FRONTDOOR COVER-LH  (uf $ 242.00 " 192 50
13 EXTERIOR MIRROR MOUNTING 7rta— ¥ damaged $ 485.00 ¥ 387 o
14  MIRROR CAP - LH $ 159.00 ¥
15  MIRROR GLASS - LH TM ~ S 206.00*

16 FRONT WHEEL COVER - LH/RH A« $ 606.00 — 48k
17 FRONTALUMINIUMRIM-LH xne¢ ~ $ 579.00 X
18  SUNDRIES 7 Nec $ 300.00 7 280

TOTAL SPARE PARTS CHARGES #REF!
TOTAL LABOUR CHARGES $4,240.00
GRAND TOTAL #REF! Mo

All charges are not inclusive of G5T,
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett

b €174



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Name : 144/1 [ L")
Surveyed Date : mlos} 20
Authorised Date :

Excess Cost :

Liability :

LKK Auto Consullants hence notify
the Repairer of the fol
» To resurvey before/alter spray painting

= To display damaged part(s) during resurvey

» Parts prices are subject 1o confirmation

* Third party survey is on a “Withoul Prejudice” basis
* No illegal modification(s) is allowed

» Supplementary item(s) must be resurveyed and
is subject o final approval from Insurance Company

¥ing.

Acknowledged by Repairer
Signature;
Date:

Remarks DA ﬂw‘]‘"ﬂﬂ'x‘l) O% ?75 ,

Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699

lel (65)6366 2321 Tar (65 6B4] 1181

Supplementary Estimate 1
65T Reg No. 19-9902271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No.  PA/OU/AIAII020/¥F
78 Shenton Way Date 17-Jun-20)
#07-16 AIG Building Service Advisor filory Tar
Singapore 079120 Pages Lot
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No S¥M 2899 |
Tel: 6841 0055 - Fax: 6256 4315 Model No hudi 02 1.0 TS TRONIC
Quantity Description Unit Price  Amount
Parts |u
1 Front door window glass LHS Wk $  185.00 ool a
2 Front door inner cover LHS DQ{._—J S 12.00 12
Labours
1 To install solar film for front s/n S 400.00 / v’

door window glass LHS

AL S—— R

AC{(\'M {/‘)

|fs|oc(zo

For Premium Automobiles Pte Ltd

Authorised Signature




