Blk 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 569536.
Tel: +65-8484 1221 Fax: +65-8484 7829 Woebsile: www.esteemperf.com.sg

Your Ref: SIQ 504 E
Our Ref : CIV1303236/SLK 2376 C Date : 06.05.2020

AIG ASTA PACIFIC INSURANCE PTE LTD
AlG Building

78 Shenton Way

#07-16 Singapore 079120

RE : ACCIDENT INVOLVING SLK 2376 C & SJW 9285 X
ACCIDENT DATE 27.10.2019
ACCIDENT ALONG BALESTIER ROAD
We are the workshop for the owner of motor vehicle no : SLK 2376 C  which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured SIJW 9285 X we are submitting these
claims for your consideration.

1 Cost of repair S$ 1,556.43
2 Loss of rental_2 _days @ $.83/ day S§ 176.00
DOA :27.10.2019

PRI Request ; 30.03.2020 @ 16:55

Survey Date : 01.04.2020 @ 10:30 to arrange PRI
Recommend : 2 days

Weekend :

Total : 2 days

5 LTA Tee S$ 7.45

S$ 1,739.88

We enclosed herewith the following documents to support the claims:-

a) Authorization letter

b) Final repair bill(s)

c) LTA search

d) GIA repori(s) / result

e) Insurance certificate,etc......

Kindly look into the matter and let us hear from you on the settiement of out ciient’s claim as soon as
passible. Thank you.

Yours faithfully

Coanrers Line
Claims Executive
Email : carmen@esteemperf.com.sg

(3 .
Company Reg No. 200005485N / GST No. 20-0005485-N




ESTEEM PERFORMANCE PTE LTD ™

Blk 5053 Ang Mo Kio Industelal Park 2, #01-258/01-251, Singapoee 569538,

: _ Tel 6484 2221 Fax : G484 7825
= 388 Sin Ming Drive {Inside Vlcom) Siagapare 575718,
Tel ;6753 2112 Fax 1 6451 D39
Eggg'%lwg Co, Re:g Mo, ; EUQ{BUSAS?ENX GST Rzg No. 1 20-0005485-N
M/S: AIG ASIA PACIFIC INSURANCE PTE.LTD Claim No: CER1302467
AlG BUILDING Final No: CIV1303236
78 SHENTON WAY Date: 04 May 2020
#07-16 SINGAPORE 079120 Policy No: A29114756MKF
Veh RegNo:  SLK2376C
ATTN: Motor Claim Department Make/Model:  TOYOTA PRIUS
HYBRID 1.8 CVT
Your Ref No: SIQ504E Chassis No: JTDKB3FU103540633
Claim Type: Third Party Fngine No: 27ZRR980616
Accident Date: 27/10/2019 Reg. Date: 10/01/2017

TP Veh Reg No:  SJQS04E

Tax Invoice to Vehicle No :SLIK2376C

Description Quantity List Price Amount
S$ S
Others
1 COST OF REPAIR 1PCS 1,454.61
1,454.61 1,454.61
- Total S$ 1,454,61
Add GST @ 7% 101.82
Total Amount Payable S$ 1,556.43

TOTAL: SINGAPORE DOLLAR ONE THOUSAND FIVE HUNDRED FIFTY SIX AND CENTS FORTY THREE ONLY

The above vehicle was surveyed by KENNETH on 01/04/2020

E.&£O.E AUTHORISED SIGNATURE




PRIVATE CONFIDENTIAL

SCHEDULE TO VEHICLE RENTAL AGREEMENT

IDatB: irs R

7 '|20 September 2019

[Vehicle Rental Agreament No, [SL-RA-131-2019 ]

: RENTER'S DETAILS

Driver:

;|Chung Yea Siang

Name (As per NRiC ! Passport)

Name {As per NRIC / Passport)

lapt Bk 156 Ang Mo Kio

Address (As per NRIC) :|Avenue 4 #06-702 Singapore |Address (As per NRIC)
560156

Date of Birth 121 March 1983 Date of Birth

NRIC / Passpart No. 583087121 NRIC / Passpart No.

Driving License No, $8308712 Driving License No.

Telephone No. - Telephone No.

Mobile Phone No, . 8545 5495 ] Mobile Phene No.

Email Address

RENTED VEHICLE’S DETAILS

Registration Plate No.

4TDKB3FU103540633

_ » Chassis No,
Make & Model Toyota Prius Hybrid 1.8 CVT |Engine No. 12ZRR980676
Exterior Paint Colour ... |Silver ~ '|interior Colour |Black
{Rental Tenure {Monthis) _
{Rental Start Date __ |16 September 2019 |Rental End Date 122 March 2020

~RENTAL CHARGES* £ DEPOSIT :

YRental Charges

' Rental per day @

{GST inclusive if any)

$83.00 Secun{y Deposit $500.00
{GST inclusive if any) Rental Per week @ $581.00 {(GST not applicable if any) )
Colliston Damage Waiver (COW) |Rale per day @ $5.00 Lt : b

Rate Perweek @  $35.00

Total Charges |$16,544.00

Rental Tenure (Days)

188

SURANCE MATTER‘» (ACCIDENT I THEFT)

Incident -

ILlabillty Assessmentl Nature of

' Non—Refundable Excass Payable

by Renter (lncludlng GST)

Rentar or addft!onal drlver musr

: be > 21 & <T0yearsofage & >

|Rental Chiarge / Replacement Vehicte

o [} yearofdnwng experience R R i
Rental Charges waived or replacement vehicle provided (subject -
3rd Party's Fault $0.00 “{to availability but not necessarily to be of the same age, make &
‘Imodel) -
TNo waiver of Rental Charges replacement vehlcie maybe
3rd Party's Claims $1,070.00 provided at the discretion of the Lessor but subject to additional
Rental Charges
Own Damage (Including Act of No waiver of Rental Charges, replacement vehicle maybe
God incidents & accidents in $1,070.00 provided at the discretion of the Lessor but subject to additional
Malaysia) |Rental Charges
Rental Charges wawed or replacement vehicle provided (subject
Stolen Vehicle $1,070.00 to availability but not necessarily to be of the same age, make &
model)
No waiver of Rental Charges, replacement vehicle maybe
Windscreen Damage $107.00 provided at the discretion of the Lessor but subject to additional
- JRental Charges
SR ST T MODE OF:PAYMENT e
Grab Cash / Credit Wallet Cash
Credit Card - Debit Bank Account{GirR) | .
Type Bank Name DBS Current
Card No. Account No. 003-945183-6
Version (as at 28 Sept'18) Page 1 0f 10




PRIVATE CONFIDENTIAL

|pate: — R . {20 September 2019 IVehIcle Rental Agreement No. |SL-RA-131-2019 |
|, the Renter, agrees that the Lessor may tollect, use & disclose my personal data, as provided in this Schedule &for pursuant to the

Agreement from time to time, for the following purposes in accordance with the Personal Data Protection Act 2012 & the Lessor's
group Private Policy for; -

(a) administration of the vehicfe rental under the Agreement;
{b) for internal administrative purposes;

(c) to communicate with me; &

{d) for the Lessor to comply with its obilgations under law.

Further, | understand that my personal data may be used for marketing purposes by the Lessor, its affliated companies or their
partners; & | hereby consent to receive marketing & promotional materials by telephone, SMS or email.

Additional Notes:

¢ Renter's fulfilment of Rental Tenure, Renter shall enjoy the followings: —

(a)
()
(c)
)
(e)

Agreament

The Renter has read, understood & agrees with ali terms & conditions of this Agreement,

Fal & on behalf of the _Lessor

Name: Chung Yee Siang ‘Name: 1y
Date: 20 Seplember 2019 Date: zg Saptember 2049

Version (as at 28 Sept'i8) Page 2 of 10




LETTER OF AUTHORITY

To Whom It May Conceriy:

ACCIDENT INVOLYING 8k 2836 € & SJuaaksy a‘ur%%/‘ Palistiec foard
0, o100 @ 938

L GRAB RENTALS PTELTD Nric No. 201817200G
of 18, Sin Ming Lane #01-08 Midview City Singapore 573860
Owner of motor vehicle no. SLx 2316 ¢ do hereby appoint M/S

ESTEEM  PERFORMANCE PTE LTD as my authorized representation and

as my solicitors to write, to negotiate and settle my claim against

{he other perty/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to seitle the matter at the best

terms.

T also confirm and instruct that any agreed settlement sum in respect of my ciaim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

I further authorize M/S BESTEEM PERFORMANCE PTE LTD to execute the discharge

voucher on my behalf.

Signature of Owner




> Back to OneMotoring

Dt s
Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006522-2

I P S,
SOOI Y

Print Date/Time : 28 Oct 2019/ 18:18:1C
Receipt Date/Time ;29 Oct 2019/19:18:10
Tax Invoice/Receipt
Receipt No. 1 ITNET-00000-191029-003058

Previous Receipt No. :

S/N [tem Descriptionf Amount GST Amount
Business Transaction Reference Before Amount After GST
No, GST (5%) (sH) (5%

Resull of Insurance Enquiry - SJJ22462

As at 03 Oct 2019/13:30:00

Insurance Co: NTUC INCOME INS CO-OP LTD
1 Insurance Enguiry - SJJ22462

Enguiry Fee 7.00 0.48 7.48
20191029191735515883

Sub-Total 7.00 0.49 7.48
Result of Insurance Enguiry - SJW9285X
As at 27 Oct 2018/22:55:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD,
2 Insurance Enguiry - SJW8285X

Enguiry Fee 7.00 0.49 7.49
20191029181735564030

Sub-Tatal 7.00 0,49 7.49
Result of Insurance Enguiry - SDX8684A
As at 27 Oct 2018/12:25:00
Insurance Co: NTUC INCOME INS CO-OF LTD
3 Insurance Enquiry - SDX8684A

Enquiry Fee 7.00 0.49 7.49
201910281817356600335
Sub-Total 7.00 G.49 7.49
Total Before Rounding 21.00 1.47 2247
Reunding Difference 0.02
Total Amount Payahle 22.45
Pald By
Credit Card:
REXXXHXKHNx XA B2 Visa I:\AastrerCard 22.45
Total 2245
Cash Change 0.00
Tendered Amolnt 2245
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NIGE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.




5/6/2020 Esteem Performance Pte Ltd Mail - FINALISED SLK2376C

NESTEEM

R [T jenny chong <jenny@esteemperf.com.sg>
- PTELTIF — e
FINALISED SLK2376C
Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com> Mon, Apr 6, 2020 at 9:10 AM

To: jenny chong <jenny@esteemperf.com.sg>

Final repair cost $1454.61, 2days confirmed. Kenneth

From: jenny chong [mailto:jenny@esteemperf.com.sg]
Sent: Friday, 3 April, 2020 11:09 AM

To: Kenneth Kong (LKKAuto)

Cc: Carmen Lim; serence cte; Claim admin

Subject: FINALISED SLK2376C

Dear Frederick
Pls refer as aftached.
Kindly confirm the finaiised amount asap.

Thank you

l—_[ Freundliche GrlBe / Best Regards

Jenny Chong
Senior Operation Executive | Operation
Division

Esteem Performance Pie Lid

P: 6484 1221
F: 6484 7829
E: jenny@esteemperf.com.sg

5033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre
{Showroom)

www.esteemperformance.com

https:/imail geogle.com/mail/u/2?ik=13b9c93944&view=pt&search=all&permmsgid=msg-{%3A1 663183524834554497 &simpl=msg-{%3A1663183... 1/2




Esteem Performance Pte Lid
385 Sin Ming Drive, Vicom Vehicle
Inspection Centre {(575718)

Insurer Reference: SIQ504E Full Report
Repairer Reference: 030932 Registration: SLK2376C
Date calculated: 01/04/2020 10:12 AM Printed: 01/04/2020 10:12 AM

Summary Information

Claim
Location:

Printed by:

Claim Reference:
Estimatad Repair Time:
Actual Repair Days:

1 Vehicle Details

Singapore (SG) Work Provider: AIG Asia Pacific Insurance
Pte Ltd
Carmen 5G Currency: 5GD
SIQE04F Date of Incident: 27/10/19
: Hire Car Start:
Hire Car End:

Yehicle
Manufacturer:

Model:

Sub Medel;

Modeil Sheet Number:
Registration:

VIN number:
Odometer:

Model Specs

TWO COAT METALLIC

Vehicle Condition

Aoy AT er b

TOYOTA
PRIUS IV y

BASE MODEL S ,
70 PS5 01 7 /3?/ il
SLK2376C | , \

Dete) )
Oi!‘“’ci«yN (a) 16:30

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

Al M
Underbody 7]

Audatex System Using Manufacturer Times Page 1 of 3 PRINT DATE 01/04/2020



Labour

Time Base 10 WU /h Price = 50.00 SGD/h
Code Description WU Price 5GD
B420 RENEW REAR BUMPER 12.0 60.00
INCLUDES: REAR BUMPER AND REQUIRED
ATTACHED PARTS R + R
B410) R + R REAR BUMPER REINFORCEMENT 1.0 5.00
Labour Cost Hrs WU
Panel / Mechanical Labour 1.30 13.0 65.00
Total of Labour 65.00
Paint
Paint Work SYSTEM AZT Time Basis 10 WU /b
Cade Description - TWO COAT METALLIC WU Price SGD
REAR BUMPER NEW PART PAINT K1iR 12.0
BOQT/T-GATE MOULDING REPAIR PAINT PLASTIC 11.0
Paint Material Per Part
Code Description Price S5GD
2583 REAR BUMPER NEW PART PAINT K1R E5.10
2979 BOOT/T-GATE MOULDING REPAIR PAINT PLASTIC 15.80

Labour Cost - Paint

Factar

Time Paint

Preparation Comp. Work Plastic
Total

Material Cost - Paint

New Part Painting - Plastic KLR
Repair Painting Plastic
Material-constant Plastic

Total

Spare Parts

Hrs WU Price SGD

50.00 SGb/h

23.0
2.10 21.0 105.00
10 WU/h 4.40 44.0 220.00

Price SGD
55.10
15.80
i8.10
89.00

Code Description Part Number
2635 L/R BUMPER CORNER 52566 47900
2621 LEFT RETAINER 90467 09237
2636 R/R BUMPER CORNER 52565 47900
2583 REAR BUMPER 52159 47913
2640 REAR BUMPER REINF 52023 47030
2587 REAR COVER BUMPER 52453 47010
2622 RIGHT RETAINER 20467 09237

prices as at 2015-06-01/01
Supplier Price SGD

149.70 7
i 112,70 X
P, 149,70 X
e 450.80 ¥
398.90{7 |
P r 582.60 =
fi- 112.70 X

Audatex System Using Manufacturer Times Page 2 of 3 PRINT DATE 01/04/2020



Repair Cost Included GST

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

Code Desciiption Part Number Supplier Price 5GD
1002 RR BMP CLIP RR BMP CLIP Az, 40.00 —
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotai 1,997.10
us Used parts Subtotal Discount{+30.00%) =599.13
- Total 1,397.97
Extras
Code Description Price S5GD
1000 REVERSE SENSOR REVERSE SENSOR fn 200.00% A
1001 REVERSE SENSOR TO R& R 120.00* Jz/
1003 TO TUFF COAT TO TUFF COAT An.  100.00% }(
Total Extras 420.00
Final Calculation
SGD SGD
Parts 1,997.10
Total Discount(+30,00%) -599,13
Total Parts 1,397.97
Labour Time Base 10 WU /h
Total 13.0 WU X 50.00 SGD/h 65.00
Total of Labour 65.00
Total Of Extras 420.00
Paint Work Time Base 10 WU/h
Labour Cost 44.0 WU X 50.00 SGD/h 220.00
Material Cost 89.00
Total Paint Including Material 309.00
Repair Cost Excludes GST 2,191,97
GST (+7.0%) 153.44
2,345.41

No assessment notes entered.

Audatex System Using Manufacturer Times Page 3 of 3
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Esteem Performance Pte Ltd
385 Sin Ming Drive, Vicom Vehicle
Inspection Centre (575718)

Insurer Reference: S1IQ504E
Repairer Reference: 030932
Date calculated: 03/04/2020 11:00 AM

Summary Information

Full Report
Registration: SLK2376C
Printed: 03/04/2020 11:01 AM

Claim

Location: Singapore (5G)
Printed by: Carmen 5G
Claim Reference: SIQ504E

Estimated Repalr Time:
Actual Repair Days:

‘Vehicle Details

Work Provider: AIG Asia Pacific Insurance
Pte Ltd

currency: SGD

Date of Incident: 27/10/19

Hire Car Start:

Hire Car End:

Vehicle

Manufacturer: TOYOTA
Model: PRIUS IV
Sub Model: BASE MODEL
Model Sheet Number: 70 P5 01
Registration: S5LK2376C
VIN number;

Odometer:

Model Specs

TWO COAT METALLIC

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

‘Al O
Underbody ]

Audatex System Using Manufacturer Times

Page 1 of 3 PRINT DATE 03/04/2020

]




Labour

Time Base 10 WU/h

Price = 50.00 SGD/h

Code Description WU Price SGD
B420 RENEW REAR BUMPER 12,0 60.00
INCLUDES: REAR BUMPER AND REQUIRED
ATTACHED PARTS R + R~
B410) R + R REAR BUMPER REINFORCEMENT 1.0 5.00
Labour Cost Hrs wu
Panel / Mechanical Labour 1.30 13.0 65.00
Total of Labour 65.00
Paint
Paint Work SYSTEM AZT Time Basis 10 WU/h
Code Description - TWO COAT METALLIC WU Price SGD

REAR BUMPER NEW PART PAINT KiR
BOOT/T-GATE MOULDING REPAIR PAINT PLASTIC

Paint Material Per Part

Code

2583
2979

Spare Parts

Description

REAR BUMPER NEW PART PAINT KiR
BOOT/T-GATE MOULDING REPAIR PAINT PLASTIC

Labour Cost - Paint

Factor 50.00 SGD/h
Time Paint

Preparation Comp. Work Plastic

Total 10 WU/h

Material Cost ~ Paint

New Part Painting - Plastic K1R
Repair Painting Plastic
Material-constant Plastic

Total

12.0
11.0

Price SGD

55.10
i5.BO

Hrs WU Price SGD

23.0
2.10 21.0 105.00
4.40 44.0 220.00

Price SGD
55.10
15.80
18.10
89.00

Code Description Part Number Supplier
2583 REAR BUMPER 52159 47913 -

2640 REAR BUMPER REINF 52023 47030

2587 REAR COVER BUMPER 52453 47010 *

1002 RR BMP CLIP RR BMP CLIP

f: OEM Parts Savings

n: Non-OEM Parts Subtotal

t: Used parts

Audatex System Using Manufacturer Times Page 2 of 3

prices as at 2015-06-01/01
Price SGP

450.80
398.90
582.60

40.00

0.00
1,472.30

PRINT BATE 03/04/2020



Total Paint Including Material

Repair Cost Excludes GST

Subtotal Discount(+30.00%) -441.69
Total 1,030.61
Extras
Code Description Price SGD
1001 REVERSE SENSOR TO R& R 50.00%*
i Total Extras 50.00
Final Calculation
SGD SGD
Parts 1,472.30
Total Discount({+30.00%) -441.69
Total Parts 1,030.61
Labour Time Base 10 WU/h
" Total 13.0 WU X 50.00 SGD/h 65,00
Total of Labour 65.00
Total Of Extras 50.00
Paint Work Time Base 10 WU/h
Labour Cost 44.0 WU X 50,00 SGD/h 220.00
Material Cost 89.00

GST (+7.0%)
Repair Cost Included GST

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

} - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

No assessment notes entered.

Audatex System Using Manufacturer Times
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