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Our Job Ref No

Date

305390550

31/03/20

FINALIZATION FORM

To

Attn

LKK

RAM

SHAG93TH

COMFORIDELGRO
ENGINEERING

ComfortDelGro Enginaering Phe Lid
58 Loyang Drive Singapore 508969
Fax: G546 B156

Fax :

27/03/2020

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

Z

2.

The repair job shall bill to:

TOKIO

SML7890J

The finalized amount shall be:
{a)  Spare Pars after List discount

{b)  Labour Charges

Total for Part-By-Part Repair Cost

(c.)  Lumpsum Repair (if applicable)

Total for Lumpsum repair cost after Less:

Final Lumpsum Repair cost

Estimated normal period for repairs:

3

$796.12 -

$671.00

$1,467.12

warking days.

We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7

working days

5. Thank you for your assistang

Signature :

Mame . CHIANG

Tel : 62148314

Fax . 65468156

/.f
We confirm the estimates and

finalized amount

— Signature

N -’_/ ~ [
ame H F L
/

Date : ’

For Official Use Only

"

[tem

Amount

Documeant
Afrached
Yes or No

Confirm By

(Signature) Remarks

Rental Rate P/Day

YES

Loss of Income Paid

N

Survey Fees

LTA Search Fee

7.49

GrE [ = [=

Medical Fees {on behalf
of driver, if applicable)

%

Owverrun

Remarks:




 Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Owener 1D Type:

Orwner 1D:

Vehicle Details

Wahicle Mo

Wehicle to be Exported:
Intended Dereglstration Date:
Viehicle Make:

Wehicle Model:

Primary Calour:
MManufacturing Year:

Engine Mo.:

Chassis Ma.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period|{Years):

PGP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upan COE expiry or when the vehicle

reaches its statutary lifespan [if applicable), whichever is earlier.
The infermation conlained herein is correct as at 30 Mar 2020

OK

Company
821R

SHASP3ITH

Mo

30 Mar 2020

HYUNDAI

AE IONIQ HEV FL 1.4 DCT
Blue

2019

GALEKU399141
KMHCA51CWLU186632
1036 KW {138 bhpl
$25,695.00

22 Oct 2019

22 Qct 2019

0

51257300

Yes
21 Oct 2027
$9.729.00

21 Oct 2027

A - Car up ta 1600cc & 97kW (130bhp)
8

$24.460.00

£23,102.00

$32.832.00



2702020

Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

27 Mar 2020 27 Mar 2020 i; :;Igr 2020 Mew Assignment
Main i 15:34 i Cancel Case
Sendback Est S$3,000.08 Assign
= = b |
[ H Reference U Claim Details ] [ Documents ‘l Show All

CLAIM SUBFOLDER DETAILS

Insured: TAN TIAH KOK, [D: 50145914G

Main

Claimant: i

Vehicle Reg, . | 27/03/2020 13:00 - ;59

No.: % SHAG937H Date of LosS: | (&' Months and 5 Days From LTA Reg Date {Man Yr)]
Policy/Cover MS5005545 (Comprehensiva)

Claim Type: TP / M2002168 Mote Mo.:  Caverage: 03/06/2019 - 02/06/2020

Vehicle Reg. Policy No,

No. SML7E90] [Claimant}:

[Imsured):
Excess: S50.00

Repairer: ComfortDelGro Engineering Pte Ltd {Loyang) 59 Loyang Drive, S0B969 Loyang - Tel: 6214 8300

r:s”d:':g Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handied by Dillen Senthilan so Selvarajoo]

(¥]a 2

Adjuster: LKK Auto Consultants Pte Ltd {HQ) - Tel: 62556-3561 ... [Final Rpt due 07/04/2020]

Adj Asg. -

HArAarlcs: 01 HAS NOT RPT THE ACCDT

ASSOCIATED MAIL RECEIVED Wigw All | Compose Case Mall

There are no mail for this case,

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create Mew Task | Coempiete

MNe results.

hitps:/isingapare mermen.com/claimsafindex.cfm?iusabox=MTRadjusterdfuseaction=dsp_cimheader&caseid=9292158extid=335170&CFID=6925. .

12



COMFORIDELGRO
- ENGINEERING
L ' COMFORIDELCRQ

ARC Repair TPICL3O)

Team:

STOMER
COMFURT TRANSPORTATION PTE

M5 7010045

sTOMER NGRSS SIN MING DRIVE

Singapore SINGAPORE 575717

ComfortDelGro Engineering Pte Litd
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B
ECKED & PASSED QUT BY
SERVICE ADVISOR CUSTOMER'S SIGNATURE
—— SRS = SR
awledgement Slip T Exit Pass
X SHABY3TH CHLANG Wenigle No. SHABYITH
be Mo
|
s of Service nd-;sar é:g'na'.ura.fuar& [ Marme of Service Advisor Crate

returnec 1o Service Recaption upon collsctian

| Ta be kept by Security Guard



MEDEIGNAT 245 | ComfonDetGro Enginaaring Ple Lid - Loyang
ENTRY DATE & TIME: 27032020 14,08
SUBMITTED BY: Janet Lim Sang Gek

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please raport correctly the details of the acoident 1o speed up ihe claims process

2. This Form must be completed by the Policyholder and/for the Authorised Driver.

3. Information pravided must be as truthful and accurale as possible, Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability. -

4, The issue and acceptance of this Farm by insurance companies is not an admission of pakicy kability an the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This raporl will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this repart will. for 8 fee, be made available upon application by interested parties

7. By the lodgement of this report b the insurers, you hereby consant to the archiving of this repart at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 27/03/2020 14:08
Date Of Accident 270312020 09:55
Exact Location Of Accident CTE TWDS CITY

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Mumber SHAGS3TH
Insured/Policyholder
Name Of Registered Owner COMFORT TRANSPORTATION PTE LTD
Co Reg No TN KEZTR
Email Address FLEETSAFETY@CDGETAXI.COM.SG

Maobile Phone Mo

Alternative Phone Mo OFFICE-65508768

Vehicle Particulars
Manufacturer HYUMNDAI
Model [OMIC

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy ND
for repair 1o your vehicle?

If Mo, Please state action to be taken THIRD PARTY
Vehicle Category TAXI
Insurance Company

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Numbaer
Cover Note Mumber
Driver

Name of Driver
NRIC No

Date Of Birth
Ocecupation

Date Of Driving Pass
Driving Experience
Gender

Mabile Number

Fax Number
Cantact Number
EMail Address

YES
D-18088936MFSH

CHUA CHEE KEONG
SKKKXK281A

02/04/1970

OUTDOOR

01/01/1989

31 YEARS AND 2 MONTHS
MALE

{LOCAL) +65-90492467

CHUA CHEEKEONG . COM.SG@GMAIL . COM



BLK 163B PUNGGOL CENTRAL
#15-183

Postcode B22163

Address

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - TAXI DRIVER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle )

involved in the accident 5

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Passenger 1 NAME: )
GENDER: : MALE

Passenger 2 NAME _
GENDER : FEMALE

Details of Police Action

Was the accident reported to the police? YES

If Yes, Please state which Police Station
Palice Station Name TAMPINES NORTH NEIGHBOURHOOD POLICE FPOST

ROAD: BLK 461 TAMPINES STREET 44 #01-56 . POSTCODE: 520481 ,
COUNTRY: SINGAPORE

Police Station Contact TEL NO: 1800-7818999 - FAX NO: 67838603
Was notice of intended Prosecution given? NO

Police Station Address

If ¥es against whom?

Circumstances of Accident

REFER POLICE REPORT NO: T/20200327/2035
Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Gar Camera? YES
Remarks/ Reasons: -

Was there any audio recorded? ¢ [@]
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SMLT7830.

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Page 2 of 18



Mame of Driver TAN TIAH KOK
NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage FRONT

Wo. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name CHUA CHEE KEONG
Approximate Age

Injuries Sustain SPRAIN NECK AND BACKACHE
Injured person in which vehicle? SHABI93TH

Were seat belts wom? YES

Was this injured conveyed to hospital by NO

ambulance? '

Address

Postocode

Page 3 af 18



Sketch Plan Pg. 1

IMPORTANT NOTICE

(2]

Pieasze repart correctly the details of the accident to speed up the claims process.

This Faorm must be completed by the Policyholder and/ar Authorised Drivgr.

Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation er witnholding of material

facts may allow Insurance companies to repudiate policy liability.

The Issue and acceptance of this Form by insurance companies i« not an admission of policy liability on the part of tha insurance

COHMpanias
any false reporting may be referred ta the Police for investigation.

The report will be farwarded by the insurers of the GiA Reca rds Management Centre established by the General Insurance
Association of Singzpora (G14) for archiving and that copies of this repart will for = fee be made available upon aoplication by

Interested parties.
By the iodgment of this report to the insurers, you hereby consent to the archiving of this repert at the centre and to copies of

the report being made available aforesaid.

Consent under the Parsonal Data Protection Act (POPA)

| understand, acknowledge, agree and consant that:

{al My insurer, my workshop ano the General Insurance Assaciation of Singapore (“GIA") may/are permitted to collect, use,
discloze and/or process my personai datafpersonal information set aut In this [form] and any other persenal information
provided-by me or possessed by my insurer {collectively the “Personal Information”} and disciose and transfer such
Parsanal Information to 2l insurer{s) wha have insured vehicte(s) invalved in this accident (2l insurers) whao hava insured
vehicle(s) invalved in this sccident shall becollectively referrad o as the “tnsurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant govarnment agea cy/2utherity [such as the palice), for the purpose(s)
of:

the settiement of the claims and any necassary

Investlgations relating to the claims;

{ii} Investigating the sccldent and/or my claims:

(i) carrying out and/or dealing with my instructions or respanding to any enquiries by me;
staterments, invoices, reports o7 notices to me,

{1v} administering my claims (Including the malling of correspondence,
fivery of the same as weall as on the

which could invalve disclesure of certaln personal data about me to bring about de
exrarnal cover of envelopes/mail packages); and/or
{v} complying with applicable law in administering, processing, handling and/ar deating with my claims.{collectively the

"Purposes”)
all insurer{s} who have insured vehicle(s) involved in this accident and the Imsurers’ tawyers/law firms, may/ar2

to collect, use, discioze and/or process my Persanal Information for cne or mare of the above Purposes; and

o) permitted
(e} iy Personal Infarmation may/can he disclesed by any of the Insurars and/or GIA to their third party service groviders or
=zentslincluding teir lawyers/law firms), which may be sited outside of Singagare, far one or mare of the above Purposes.
{d) my Personal Infarmation will also be coflected and used to compile claims histary for the purpose of fraud detection,
investigation and managerment In present and all future claims.
(2] the information sa callected under (d) above may be shared / disclosed:
(1} toall Insurers andfor any other third gartles that assist in evaluating, invastigating, contralling or managing fraud,
regulators, law enforcement and government zgencies as reasonably required for the purposes stated, or

{ii} for complying with reguirements under any regulations, laws ar court arders.

e LTE

Policyhalder's Slgnature
Date & Time:

Driver's ﬁgna:um Aeparting Cantre Personnel’s Signature

{If driver & ngt the palicyholder) Name!

Date & Time: NRIC/FIM No -

Page 4 of 18



Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

5K

L3,
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i

DECLARATION

\ﬁ\»«_ﬁ[s

o
N

Reporting Centre Persaonnel s Signature

Name:

o

i

"y
=R

o

=

o =

=

& .

pe =

o .

3 .

£ A

o =

s :

o 2

i 3

el =

= -

= :

i3 ¥

I/We declare the foregoing parti
CAME e |

Crivers Signature

Folicyholder's Signature

Date & Time:

(4# driver is mot the policyhalder]

Dave & Time

MRIC/FIM Mo,

Page 5of 18



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Tampings Narth NFP

Sketch Plan Pg. 3

W AT

Ti20200327/2

1 of'3
Report No. T/20200327/2035

461 Tampines Street 44 #01-56 SINGAPORE

520461
Tel No: 1800-7818899
REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:

A

s

Station Diary No.:
10

Vide Report No.:

MName of lfum'nan =

Address:

CHUA CHEE KEONG APT BLK 163B PUNGGOL CENTRAL #15-183 SINGAPORE
822163 :
ID Type / 1D No.: Contact No.:
NRIC NO [ S7010281A Home/Office: Mobile: 90492467
Mationality: Email:
SINGAPORE CITIZEN
Sex: | Age: Date of Birth: | Type of Informant:
Male 49 02/04/1970 Driver
Race: | Language: | Institution / School Name:
Chinese_ English =
Occupation: Driving Licence Information:
‘Taxi driver Class: 3.4 Date of Expiry:
n of the Ac T T T Clie s
Mon-Injury Drink Date/Time of Type of Location:
: " : Drive: Accident. Straight Road
Pl No | 27/03/2020 0955
Location:
Along Road 1
CENTRAL EXPRESSWAY
Towards City (before Balestier Exit).
Weather: Road Surface: Road Speed Limit:
Clear Dry 2
Traffic Flow: Traffic Control: Traffic Volume:
Dual Carriage Way Mot Controlled Heavy
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance: .
: . | No
e AR R S R T T e S
3 s b R L) el ~ jCalor - . senger
SHAB937TH | Comfort Blue | HYUNDAI AE IONIQ | Blue Slightly 2
| Taxi HEV FL 1.6 Damaged
DCT
' SML7890J | Car | HONDA CIVIC 1.6 | Silver Slightly | 1
. VT CVT Damaged
Any Pedestrian Involved: No 2
"No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA

Page G of 18



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Tampines North NPP

Sketch Plan Pg. 4

. 461 Tampines Street 44 #01-56 SINGAPORE
CONTINUATION OF REPORT

520481
Tel No: 1800-7818899

S

il

T

Name " CHUA CHEE KEONG |

MR AR AT

120

2of3
Report Mo. V2020032712035

ID No, S7010281A

Related Vehicle | SHAB937H (Comfort Biue Taxi)

Contact No.| 90492467

“Hospital/Clinic | W Y TEH FAMILY CLINIC AND SURGERY | Class of | Class: 3,4

Driving Date of Expiry: NIL
Licence &
Expiry Date

. ;
| Date Treatment | 27/03/2020

Date Discharge | 27/03/2020

_No. of Days granted Medical Leave

(03

Degree of Injury | Slight

Brief Details.

On the 27/03/2020. at about 0955hrs, | was travelling along Central Expresssway towards Gity in my Blue

. Hyundai lonig (Registration plate number: SHAG837H)

| was travelling in the second lane from the right (out of the five lane) at a speed of approximately 50km/h.
It was before to Balestier Exit, traffic movement was slow and congested when all of a sudden, the
vehicle in front of me applied emergency brake and came to a stop. | followed through and my vehicle
stopped. Subsequently, | felt an impact coming from the back and noticed that a silver Honda Civic

vehicle had collided into the rear of my vehicle,

We alighted and exchanged registration vehicle number with each other before moving off as traffic was
piling up. At the point of time, no one was injured. The said vehicle number is SML7830.J.

There were saveral dents and scratches observed on the rear bumper of my vehicle. | do have a cCcTvV
installed in my vehicle however was focusing on the front view,. There is no witness to the accident.

After the accident, | suffered some sprain neck and backache. Thus | went to seek medical treatment and

was given 3 days MC.

Page 7 of 18



Sketch Plan Pg. 5

iGApoRE R

POLICE FORCE 120200327/

Jof3

Police Station Of Origin:
Report No. T/20200327/2035

Tampines Morth NPP
461 Tampines Street 44 #01-56 SINGAPORE

520461 CONTINUATION OF REPORT
Tel No; 1800-7818999

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Rep rt Signature Of Infcj'rmant: B
G/ & i
Staff Sgt MUHAMMAD FIRDAUS BIN MISWAN i
I
Signature Of Interprater: o ] Date/Time:
MNat applicable 27/03/2020 12:22
Officer In Charge Of Case; Classification Of Case:
TP/ GIA Y e L ]
. Staff Sgt WONG SIEU LUI ; AR |
Contact No.: 65476151 | o= 0% -
Authentication Stamp | - i
NP158 ! 4 o

Page B of 18



AU Hepairer Estimates

CUmeFtDE|GrD EHQIHEEHHQ F"tE Ltd (Co.Reg.MNo: 19950604 BW)
59 Loyang Drive
Singapore 508969
Tel: 6214 B300

TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)
CTPL

-
-

Singapore

PPARTICULARS OF CLAIM

Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 27/03/2020
Vehicle Reg. No.: SHAB937H Driveable? YES

Party At Fault: UNKNOWN

HYUNDAI IONIQ HYBRID, 1.6 GLS

Make/Maodel: DCT (A) \ehicle Reg. Date:  22/10/2019

ehicle Colour: BLUE Gen Condition: GOOD

Engine No: G4LEKU399141 Chassis No: KMHC851CVLU186632

Odometer: 0 KM

Paint Type:

List Item Discount: 20.00 %

Total Loss? NO

Est. Duration of Repair 4

(day)

Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

COST OF CLAIMS - Amount

Parts 1,699.08

Miscellaneous ltems 11.00

Labour 1,290.00

Paintwork Labour : 0.00

Towing 0.00

Gross Total (S$) 3,000.08

+ GST 7.00% (S%) 210.01
Nett Amount (S$) 3,210.09

This claim is handled by: CHIANG LIAT CHOON

Ganerated using Merimen e-Claims Internet Estimation & Adjusting System

hitps://singapore. merimen_com/claims/index. cfm Husebox=MTRslaim&fuseaction=gen_docviewdcaseid=02921 S&doctype=REPEST&corole=1&C... 1/3



2712020 Repairer Estimates

ComfortDelGro Engineering Pte Ltd (coregnosesososaw)
59 Loyang Drive
Singapore 508969 F
Tel: 6214 8300

TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)
CTPL

Singapore

PARTICULARS OF CLAIM

Claim Type: THIRD PARTY Ref. No:

Policy No: Date of Loss: 27/03/2020
Vehicle Reg. No.: SHAG6937TH Driveable? YES

Party At Fault: UNKNOWN

HYUNDAI IONIQ HYBRID, 1.6 GLS

Make/Model: DCT (A) Vehicle Reg. Date:  22/10/2019

Vehicle Colour: BLUE Gen Condition: GOOoD

Engine No: G4LEKU399141 Chassis No: KMHC851CVLU186632

Odometer: 0 KM

Paint Type:

List ltem Discount: 20.00 %

Total Loss? NO

Est. Duration of Repair a

(day)

Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

COST OF CLAIMS Amount

Parts 1,699.08

Miscellaneous ltems 11.00

Labour 1,290.00

Paintwork Labour 0.00

Towing 0.00

Gross Total (S%) 3,000.08

+ GST 7.00% (S%) 210.01
Nett Amount (S$) 3,210.09

This claim is handled by: CHIANG LIAT CHOON

Generated using Merimen e-Claims Internet Estimation & Adjusting System

hitps {isingapore. mermen_com/claimslindex. cfm?fusebox=MTRclaim&fuseaction=gen_d poviewlkcaseid=9292158doctype=REPEST&corole=18C...  1/3



3272020 Repairer Estimates

Estiniates on Miscellaneous Items

_Hu Qty Particulars Amount

Miscellaneous ltems

1 1 OD/TP Case (Insurer) 11.00
Sub Total (S$) 11.00 -

Estimates on Labour

No Particulars Lab.Type Amount
Labour Items
1 PANEL BEATING New =10 B40.00
2  SPRAY PAINTING New LN~ 450.00
3 TUFF KOTE New L 60.00
4  CHECK LIGHTING Mew % 60.00
5 REMOVE/REFIX REVERSE SENSOR MNew L 80.00
Gross Labour Cost (S%) 1,290.00

ComfortDelGro Engineering Pte Ltd/SHAG93TH/27/03/2020 15:34. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
< END OF ESTIMATES >
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COMFORTDELGRO ENGINEERING PTE LTD Date: 31.03.2020
. Dme: 14:46:31
REPAIR ESTIMATE Page: 1
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO + 305390550
CUSTOMER: 7010045 REGN NO : SHAG93TH
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE © 0000000000
383 SIN MING DRIVE MAKE ¢ HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL o [ONIQNG3)
63508755 DATE OF REGN . 22.10.2019
DATETIME IN 27032020 13:05
ACCIDENT DATE v 27.03.2020
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

FART REQUISITICHN

0001 04-01-0104-2282-G  IONIQVC COVER-RR BUMPER# 1 459.40 20.00 36752 € o
0002 04-01-0104-2533-G  IONIQV2 MOULDING ASSY-RR 1 45125 2000 36100 -~
0003 04-01-0101-0111-G  HYUNDAI BUMPER COVER CLIP  10L 22,00 20.00 17.60,%
0004 04-01-0104-1150-A TONIQVC PROTECTOR MAT 1 50.00 2.00- 50.00 et

SUB-TOTAL : 796.12°

JOB NATURE
T e -
D000 L Merimen 11.00 -
ool PB PANEL BEATING 320,00
LJ sP SPRAYPAINT CHARGE 200.00
Qo03 20-00 TUFF COAT ON AFFECTED PARTS. 30.00
0004 17-01 CHECK ALL LIGHTING 50.00
0005 20-22 REMOVE/REFIX REVERSE SENSOR 60.00

SUB-TOTAL : 671.00



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case | Notified [Est Submitted | Ad] Assigned | Adj Ret Ad) Submitted | Ins Authed [Status
i 127 Mar 2020 27 Mar 2020 (AT MER20IR $$1,467.12  |5§1,467.12 .::;::' far Survey
aln . :
I Sendback Est || co 000.08 | Edic ady Apt | Eait Estimates | | View Rpt | Cancel Case |

Claim Details Documents

Main Reference

|CLAIM SUBFOLDER DETAILS
[Insured: | TAN TIAH KOK, 1D: 50145914G
Main

b CTPL
Claimant: _ - — B
Vehicle Reg. _|27/03/2020 13:00 - :59
No.: SHAG937H _ - Date of Loss:! |5 manths and 5 Days From LTA Reg Date (Man Yr}]
g Policy/Cover | M5005945 (Comprehensive)
Clsin Type: TR/ M2002163 _ |Note'No.: | Coverage: 03/06/2018 - 02/08/2020
Vehicle Reg.
Na. SML7890) E'Eﬂﬁfn*:ﬁn
(Insured): | | :
| ) | Excess: 5$0.00
Repairer: ComfortDelGro Engineering Pte Ltd (Loyang} 59 Loyang Drive, 508965 Loyang - Tel: 6214 8300

'I':;':l”rﬂ'r‘,‘i' Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handied by Dillen Senthilan so Selvarajoo]
|ir :

S LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM) ... [Final Rpt due
' ; 07/04/2020] . -

Fl-dj Asg.
Remarks: Ol HAS NOT RPT THE ACCDT

[ASSOCIATED MAIL RECEIVED view All | Compose Case ai ||

There are no mail for this case.

ALL ASSOCIATED TASKS™ view all | Search Tasks I Create New Task | Complete |
Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.

https:ffsingapcre.mertmen.mnﬂclaimsfindex.cfm?fusebcx=MTRadjuster&ﬁlseacﬁﬂn=dsp_c... 2/4/2020




Merimen e-Claims

Claim Documents

SHAG937H (M2002168)
[SML7B90]]
TP
CTPL
Mar 27 2020 1:00PM
[TAN TIAH KOK]
ComfortDelGro Engineering Pte Ltd

Page 1 of 2

Uplaad Dnc.umentJ Upkoad thms_1 Compose New Letter | View [View in Browser| |
‘Assessment Reports |1 per page - vl &
Mo |Finalized On | ComfortDelGro Engineering Pte Ltd (Loyang) | |Thumbnail| Print
1 |27/03/2015:34 | Repairer Estimates @ [ Loaa HTm |
(Mo |Finalized GOn Toklo Marine Insurance Einnapuru Ltd [HQ] Thumbnail Print)
1 30/03/20 11:03 E:ﬂ?ﬁﬂwm:,pmm TAR TIAH KCK n Load HTM
'Photos/Images _ . [3 == page V] &
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print|
1 |pz/04/20 09:32 | General View ﬁ Load PG | @
2 |02/04/2009:32 | General View © | woars | A |
3 |02/04/20 09:32 General View € | Load s m—_
4 |02/04/20 00:32 | General View 0| awrs | 4
s 02/04/2009:32 | General View ' @ | wadws | B
& |02/04/2009:32 | General View 0 | i | ¥
7 |02/04/20 09:32 General View 0 | e | 4 |
8 |02/04/2009:32 | General View © | Loaswrs |
9 |02/04/2009:32 | General Viaw & | Loadws | [
10 |02/04/2009:32 | General View © | adrs | @
11 |02/04/20 08:32 | General View O | Ltoadiec | A
12 |02/04/20 09:32 | General View . - O  wadrs | M
{13 |02/04/20 09:32 | General View € | Loadirc | M
14 |02/04/2009:32 | General View © | Load G
15 |02/04/2009:32 | General View © | warc | &
16 |02/04/2009:32 | General View © | i |
17 |0z2/0a/20 09:32 General View € | Load G
18 |02/04/20 09:32 General View 0 | lodFs | 4
19 |02/04/2008:32 | General View ©  ledrc | 4
120 |02/04/2000:32 | General View ) © | adwc | A
21 |02/04/2009:32 | General View - © | woawe | & |
22 |02/04/20 09:32 General View 0 | oedrs | B
23 |02/04/20 09:32 General View € | Load PG ',
24 |02/04/2000:32 | Reinspection Photo € | Load G &
25 |02/04/20 09132 Reinspection Photo . D | oades | (A |
|26 |02/04/20 09:32 | Reinspection Photo 0 | Ladirs | 4
27 | 02/04/20 09:32 Reinspection Photo O | Loao wG | ¥
Documentation tperpage  [~] M | E
Mo |Finalized On ComfortDelGro Engineering Pte Ltd {Loyang) Thurrlhnall Print
1 |27/03/20 15:37 | E-filed GIA report B - 1@ | Load pOF E

htt]}s:Nsingapnre.merimm.conﬁclaimsﬁndex,cf‘rn?ﬁ15ebox=MTRdu¢&fuseactiun=dsp_ducvi...

2/4/2020



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
I There are no document checklists configured. R )

Our Checklist Remarks - LKK Auto Consultants Pte Ltd {HQ)

Show Remarks To: [] Repairer O Handling Insurer
Mote: Remarks are private uniess you show i 10 ather parties,

hnps:ffsingap{)re.merimen.ct}nﬁclaims.r‘indcx,cﬁn?fusebnx=MTRdnc&fuseactiun=d3p_dncvi,.. 2/4/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coRreq no19s607188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/TMI20004636/FTF3E2

Date: 02/04/2020
REFEREMNCE
Handling Insurer; Tokio Marine Insurance Singapore Ltd Policy No: MS005945
Claimant Vehicle shagaa7H Insured Vehicle No:  SML7890J
Date of Loss: 27I03/2020 Mature of Claim: TP Claim No: M2002168
ESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SHAG93TH
Make & Model: HYUNDAI IONIQ HYBRID, 1.6 GLS DCT (A) Engine Mo G4LEKU398141
Reg. Date: 22/10/2019 (Man, Year: 2019) Chassis No: KMHCB51CVLU186632
Colour: Blue Odometer: 51498 km
Engine Capacity: 1580 cc
Market Value/Mew Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable) Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: No Pre-accident Condition: Good
COMDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 8 mm
The above values represent the remaining fyre treads depth
[COST OF CLAIMS ] Repairer's  Adjuster's Difference  Diff %)
Parts 1,699.08 796.12 Q02.96 53.14
Miscellaneous ltems 11.00 11.00 0.00 0.00
Labour 1,280.00 660.00 630.00 45.84
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 3,000.08 1,467.12 1,532.96 51.10
+ GST 7.00/7.00% (S%) 210.01 102.70 107.31 51.10
Mett Amount (S§) 3,210.09 1,569.82 1,640.27 51.10
INSPECTION
Date of Assignment: 27/03/2020 Present Location: ComfortDelGro Engineering Pte Ltd
{Loyang)
Date Inspected: 30/03/2020 Inspected At ComforiDelGro Engineering Pte Ltd
(Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 3.0 days
Adjuster: PARASURAM SHANMUGAM Manager: DENISE TAY KWEE CHENG

htl]}s:Hsingapnrc.men’men.cc-mfclaimsfindex.cfm?ﬁlsehax=MTRﬂdjuste'r&fuseactinn=gen p... 2/4/2020



Adjuster Report Page 2 of 4

NOTE: This reparf represents our findings at the time and place of inspection staled herein. Such inspection has been carmied oul to the best of our
knowledge and ability but any other fiability under any ather circumstances Is hereby expressly excluded,

https:ﬂsingaparc.mcrimen.cnm:’claimsﬁndex.cﬁn?fusebax=MTRadjuster&fuseactiun=gen _p... 2/4/2020
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Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 02 Apr 2020)

IParts: 192 HYUNDAI IONIQ HYBRID 1.6 GLS DCT (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominated Standard List)

|Frint Code: (Unsubmitted, no print-code for SHAB837H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

numbers with the END OF ESTIMATES marker on the last estimate page

IFurthnr Info: ltemsivalues not in reference catalogue are prefixed with an asterisk .

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Reference Amount

1 1 *‘REAR BUMPER Cracked 450 40 FL - *45940FL
2 2 *REAR BUMPER SIDE BRACKET RH/ILH Mot Necessary 111.60FL - *-FL
3 10 *REAR BUMPER CLIPS Necessary 22.00FL - *22 00FL
4 1 *REAR BUMPER REINFORCEMENT Mot Mecessary 294 BOFL - *-FL
5 1 *REAR BUMPER LOWER MOULDING Not Necessary 155.00 FL - *FL
6 1 *REAR BUMPER CENTRE MOULDING Cut 451.25FL - *45125FL
7 1 *BOOTLID CRDI PLATE Mot Necessary 28.00FL - *-FL
8 1 *BOOTLID CRDI H EMBLEM Mot Necessary 28 00FL - *FL
g 1 *REAR BUMPER TOW COVER Mot Necessary 88 BOFL - *-FL
10 1 *REAR BEUMPER MAT Necessary 50.00FS - *50.00FS
1 1 *REAR NUMBER PLATE /WITH HOLDER  Not Necessary 50.00F3 - *FS
12 1 *REAR REVERSE SENSOR Mot Necessary 180.00 FS - *F5
13 1 *BOOTLID COMFORT STICKER Mot Necessary 30.00F5 - *.FS
14 1 *BOOTLID COMFORT TEL NO. STICKER Mot Necessary 30.00FS = *FS
15 1 *BOOTLID APP COMFORT STICKER Mot Necessary 40.00FS - *F5
F=Franchise part. $=Spchett. L=ListemDisc,

Sub Total (58) 2,028.85 982.65
- List ltem Discount on L Items 20.00/20.00% (S§) 32977 186.53
Total Parts (S§) 1,699.08 796.12

Report was unsubmitted during this print-out,

hrtps:ﬁ'singapure.men’mcn.camr“c]aimsfindex.cfm'?fusehnx=MTRadjuster&ﬁlseacticn=g::n _p... 2/4/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

No Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 ODITP Case (Insurer) 11.00 11.00
Sub Total (S$) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PAMEL BEATING MNew 540,00 320.00
2 SPRAY PAINTING MNew 450.00 200.00
3 TUFF KOTE New 60.00 30.00
4 CHECK LIGHTING Mew 60.00 50.00
5 REMOVE/REFIX REVERSE SENSOR MNew 80.00 60.00
Gross Labour Cost (S3) 1,290.00 660.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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