Co.Reg.No: 197000288K
BA” ”ocK "’” MOTORCYCLE ACCESSORIES | SERVICE CENTRE
MODIFICATIONS | SPRAY PAINTING AND BODY WORK | METAL

\I:I) Co., Pte Ltd WORKS [ LEASING & RENTALS | FLEET SALES | INSURANCE SALES
15 FEB 2021
Your Ref : SMAB685A
Our Ref : TP/11525/FBD8706A/SMAGG85A

AIG Pacific Insurance Pte Ltd
Chartis Building

78 Shenton Way

#07-16

Singapore 079120

ATTN: Motor Claims Dept
Dear Sir / Madam,

Accident Involving FBD8706A & SNMA6685A on 06/02/2020

We refer to the above-mentioned matter.

As instructed by our client, we proceed to quantify our claim as itemized below:

1. Cost of Repair (Inc 7% GST) $2,407.50
2. Loss of Use (5 days x $20) $ 100.00
3. GIA Vehicle Insurance Search Fee $ 2.00
TOTAL $2,509.50

We attached our Tax Invoice, Release Voucher, Authorisation To Act, GIA Search Invoice
and Acknowledgement of Bike Collection for your perusal.

Please acknowledge receipt.

If you require any further clarification, please do not hesitate to contact Mr Raymond at
6281 6520 Ext. 220.

Thank you.

BAN HOCK HIN CO PTE LTD
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Raymond Tarv\‘fy k}'
Manager/Insurance Dept

bITSHIE,

Address: No. 6, Defu lane 4, Singapore 539410 | Telephone: +65 6281 6520 | Weh: www.bhh.com.sg R
Fax: (Main) +65 6281 2830, (Spare Parts) +65 6285 7530, (Insurance/Project) +65 6284 2969, (Accounts) +65 6281 6759 SeIRIEND




AUTHORISATION TO ACT

1, 0w C(’W“i\ﬁ \'\%"‘\" (the third party claimant) of ‘W—Cﬁ‘% b\uv\%kcb
Q,-WHL K\ - %0 %‘MQ'}KLQ‘“’" 532443 (address), owner of “FB‘DQ—‘%* (Vehicie no.)
hereby authorize %OM k\““ k\M @ Qh’ o (“the workshop”) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for my vehicle

no. §§§°f\°‘° X that was damaged pursuant to the accident which occurred on 055(»—&20)0

’ | - ' eser”
(date) along %%N“’\z ) MW’(“ o kh0"*'*\Jt.‘i(localtion) involving vehicle nofs
ImA bb%y k (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this g (day) of 7(0@ (month) 202} (year)

Signed by “th‘e >hird party claimant” Signed by “the workshop”
(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“We/l, Yin \)(OCK k‘“\ o Pz ud (“the workshop”) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for S$ 3,401' U

(Repair Cost), S$ \D0-00  (Loss of semealfuse), S$ 2-00  (Disbursement), for vehicle no.

T®DETOb A that was damaged pursuant to the accident which occurred on Oi’l“"'\}om (date) along
‘R“‘JAONGQUL'C’T Aurmng Wk Iar o Ceescenk{location) involving vehicle no/s S MK bHRCI
This is pursuant to the inspection conducted on 27/03/2020(date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner Ow C/\M}“‘A \‘Q/O w (“the third
party claimant”) of vehicle no. F %)2 lOB A make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein

the letter of authority given by “the third party claimant”.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss
and/or expense that they will or have already incurred in the event that “the third party claimant™ after the
above said agreement lodges a further claim against the former for any loss and expenses suffered
pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to “F‘%D STebk

(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third
party claimant” pursuant to the accident and that further this settlement is reached on a without prejudice

and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive

jurisdiction over any dispute arising out of the same.

Dated this_06 (day) of __APR (month) 2021 (year)

KK

C\e it

=S

v . "
Signed by appointed surveyor Signed by “the workshop” (with chop)
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TAX INVOICE

Customer :

AIG ASIA PACIFIC INSURANCE PTE LTD GST Reg No. : M2-0010542-7

CHARTIS BUILDING

78 SHENTON WAY Invoice No. : DLCR40106381-111525

#07-16 Invoice Date : 04/02/2021

SINGAPORE 079120 Payment Due Date : 06/03/2021

CLAIM NO. : 11525

POLICY NO. : 5112051649

VEHICLE NO. : FBD8706A

MAKE/MODEL : HON / WAVE125

SIN  Description Amount

1 LUMPSUM REPAIR $2,250.00
SUB TOTAL $2,250.00
GST@7% $157.50
GRAND TOTAL (SGD) $2,407.50

Validity: 30 days

For & on Behalf of

BAN HOCK HIN CO PTE LTD ..
o \\\N‘ Co\
A=Y

Printed by : RAYMOND
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Address: No. 6, Defu lane 4, Singapore 538410 | Telephone: +65 6281 6520 | Web: wwy.bhh.com.sg

Fax: (Maln) +65 6281 2830, (Spare Parts) 465 6285 7530, (Insurance/Project) +65 6284 2969, (Accounts) +65 6281 6759




3/10/2020 Invoice

‘ GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

¥ e A B = 6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +685 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
e oo GST Registration No: M400017735
RECORDS MANAGEMENT CENTRE egistration No

Third Party Insurer Enquiry

Our Ref No: GR-20-041335
Date of Request: 10/03/2020 Your Ref No: Online Purchase

Ban Hock Hin Co. Pte Ltd
No. 6 Defu Lane 4

Singapore 539410

Dear Sir/Madam,

Enquiry Date 10/03/2020

Enquiry By Hasrianah Binte Hassan

TP Vehicle No. SMAB685A

Accident Date 06/02/2020

Enquiry Result

TP Vehicle No. insurer Period of Insurance Insurer Tel. No.
SMABB85A AlG Asia Pacific Insurance Pte. Lid. 18/06/2018-17/06/2020 65-6419-3000
SMAB685A AlG Asia Pacific Insurance Pte. Ltd. 11/06/2018-10/06/2020 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

htlps://singapore.merimen.com/clalms/index.cfm'?fusebox=MTRsas&fuseaction=dsp_geninvtp&reﬁd=24641 17&CFID=68439271&CFTOKEN=2a4... 1/2




3/10/2020 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
ENERAL RECORDS MANAGEMENT CENTRE

' ey A Rggspe O Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
SSOCIATION Operating Hours: Monday to Friday 9am to 5pm
.~ e e e e oo GET R istrati - M400017735
CORDS MANAGEMENT CENTRE egistration No 1

TAX INVOICE
Our Ref No: GR-20-041335
Date of Request: 10/03/2020 Your Ref No: Online Purchase
Ban Hock Hin Co. Pte Ltd
No. 6 Defu Lane 4
Singapore 539410
Dear Sir/Madam,
Enquiry Date 10/03/2020
Enquiry By Hasrianah Binte Hassan
TP Vehicle No. SMABBB5A
Accident Date 06/02/2020
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due {(GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

hitps:/fsingapore.merimen.com/claims/index.cim?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2464117&CFID=68439271 &CFTOKEN=2a4... 2/2




Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Sunday, April 19, 2020 5:21 PM

To: LARIEEE@YAHOO.COM

Cc: Admin A

Subject: ACCIDENT INVOLVING SMA6685A & FBD8706A ON 06/02/2020 ALONG/AT

ANCHORVALE STREET

Our Ref: CC6/AIG20004592/Uka3

OEl KUAN DOONG,LARRY
[POLICY HOLDER]

Dear Sir/Madam,
ACCIDENT INVOLVING SMA6685A & FBD8706A ON 06/02/2020 ALONG/AT ANCHORVALE STREET
We refer to the above subject matter.

We write to inform you that we are the loss adjuster appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd
to deal with the third party claim against your policy.

We have received a claim against your motor insurance policy.

Both parties involved have given conflict of version. Based on the circumstances of accident and both parties damage
profile, there is no conclusive evidence to substantiate either's parties version. Pursuant to the above said accident
wherein you and/or your authorized driver had amongst other information given us your version of how the accident had
occurred, we as the appointed agent of your insurers shall proceed to negotiate for an amicable settlement with third
party claimant.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in writing
within the next 10 days i.e. by 29/04/2020, after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the other
party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@Ikkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.



4/5/2021 Merimen e-Claims

Print Received Message

This mail is associated with :

*FBD8706A (1673726210SG)
[SMA6685A]
TP
OW CHONG YEOW
Feb 6 2020 12:00AM
[LARRY (HUANG GUANDONG OEI KUAN DOONG]
Ban Hock Hin Co. Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 05/04/2021 11:24 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$2509.50) - FBD8706A - Claim Handler: Tan, Bennie-WZ

Approved:2509.50:SUBJ TO ALL DOCS/BILLINGS IN ORDER, SETTLE AT BEST.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=83356916&CFTOKEN=b1943c99190e47c2-3F 14B988-EOCD-9D2C-5738B815011F994A&USID=9765&RID=298797... 1/1



Ban Hock Hin Co Pte Ltd

Co. Reg No.: 197000288K
No 6 Defu Lane 4, Singapore 539410
Tel: +65 62816520 Fax: (Main) +65 62812830
Fax: (Store) +65 62857530 Fax: (Insurance/Project) +65 62842969 Fax: (Accounts) +65 62816759
Email: sales@bhh.com.sg
Website: www.bhh.com.sg

ACKNOWLEDGEMENT OF BIKE COLLECTION

Customer AIG ASIA PACIFIC INSURANCE PTE LTD

Contact No. MOTOR CLAIM DEPARTMENT

Reg. No FBD8706A

Job Number DLJB40256823

In Date 06/03/2020 In Time 16:10
Complete Date 01/02/2021 Complete Time 09:10
Collection Date Collection Time

Collected By Printed By RAYMOND
Job Code:

ACCIDENT

Remarks:

Remarks :WAN (07/03/2020/10:54): Bike was towed back without key

Refer to WCD197557, b/down: Accident.

Problem Cause/Additional Info Solution
ACCIDENT REPAIRS Accident repair done

| hereby acknowledge that the bike has been repaired to my satisfaction with the above job done.
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