FW: Re: Notice to conduct pre-repair survey (Our Ref: SMG 5889D/TAP/jp/ws; Your Ref: SLT 230E)

From: Teo, Ericweihong

To: admin-d@lkkauto.com, 'SUR', assignments@lkkauto.com

Cc: Abu Kassim, Noor Mariesa, Subramaniam, Divyashni, Hor, Yinrul
Sent:  30/3/2020 9:50:59 AM

] 2nd PRS SMG 5889D.PDFY] PRS 5889 SLT230E.pdf %] 2nd PRS SMG 5889D.pdf %] PRS 5889 SLT230E.pdf % 2nd PRS SMG 5889D.pdf

Attachments: = N N
|| PRS 5889 SLT230E. Qdf-;] PRS 5889 SLT230E. Qdf-;] 2nd PRS SMG 5889D.pdf

Hi LKK,

For your information.
Thank you.

Regards,

Eric Teo Wei Hong

AIG

Claim Adjuster I,

Singapore— Auto Express & FNOL

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.
Tel 8001206556 | Ext: 1002213

Ericweihong.Teo@aig.com | www.aig.com

From: TeamAutoPro North <teamautopl@gmail.com>

Sent: Saturday, March 28, 2020 1:00 PM

To: Teo, Ericweihong <Ericweihong.Teo@aig.com>; Lim, Kok-Chong <Kok-Chong.Lim@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; Hor, Yinrul
<Yinrul.Hor@aig.com>; Subramaniam, Divyashni <Divyashni.Subramaniam@aig.com>

Subject: [EXTERNAL] Re: Notice to conduct pre-repair survey (Our Ref: SMG 5889D/TAP/jp/ws; Your Ref: SLT 230E)

This message is from an external sender; be cautious with links and attachments.
Dear Eric,

We have to withdraw this case from KSCGP Juris LLP and we will have subject passed on to our client's preferred lawfirm: AP LAW Practice LLP for further proceeding.
On a side note, vehicle done survey on 26th March 2020 & 27th March 2020.
Thank you.

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not prejudice our client’s claim in respect of damages and
consequential loss in relation to his personal injuries.*

Peach Ang

Team AutoPro Pte Ltd

Tel: 6258 1955 Fax: 6258 1956

(Newly Shifted) Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722
Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

On Wed, Mar 25, 2020 at 7:13 PM <Accident@kscgp.com> wrote:

Dear Sirs,
Our client is not agreeable to your list of proposed surveyors.

We enclose herewith our 2nd Notice to conduct pre-repair survey for your necessary action.

N.B.: Please note that we have moved to 133 New Bridge Road. #17-03 Chinatown Point, Singapore 059413. Please direct all correspondence to our new address.

In light of the COVID-19 outbreak and the raising of the DORSCON level to Orange, our staff members will be working from home. Please expect delays in our replies during this time. We apologize for any

inconvenience caused.
Thank you.

Regards,

Wan Sim

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

133 New Bridge Road

#17-03 Chinatown Point

Singapore 059413

Tel: 6538 3611 / DID: 3152 0989 / Fax: 6538 3708
Email: accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability Partnerships Act (Chapter 163A) with limited liability. This message is
intended only for the use of the individual or entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege. If you are not the
intended recipient, please notify the sender immediately by return email, delete this message and you should not disseminate, distribute or copy any information contained herein.



Please note that e-mails are susceptible to change and we shall not be liable for the improper or incomplete transmission of the information contained in this communication nor for any
delay in its receipt or damage to your system. We do not guarantee that the integrity of this communication has been maintained nor that this communication is free of viruses,
interceptions or interference.

----- Original Message -----

From: TeamAutoPro North [mailto:teamautopl@gmail.com]

To: yokeshi.chan@aig.com,Lee-Ying.Chin@aig.com,Andy-
SY.Fong@aig.com,Baljit.Kaur@aig.com,ShengYang.Lim@aig.com,NoorMariesa.AbuKassim@aig.com,Darshene.Supramaniam@aig.com,Lily. Tan@aig.com,yinrul.hor@aig.com, aig:

Cc: jiapei@kscgp.com
Sent: Wed, 25 Mar 2020 17:39:41 +0800

Subject:

Dear Sirs,
Without Prejudice

Our client would like to engage a lawfirm to assist with his case,
As such, we will have subject passed on to our client's lawyer for further proceeding.

Thank you.

Dear Jia pei,

Kindly take note.
Thank you.

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not prejudice our client’s claim in respect of damages and
consequential loss in relation to his personal injuries.*

Peach Ang

Team AutoPro Pte Ltd

Tel: 6258 1955 Fax: 6258 1956

(Newly Shifted) Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722
Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

On Wed, Mar 25, 2020 at 4:09 PM TeamAutoPro North <teamautopl@gmail.com> wrote:

Dear Sir/Madam,
Road Traffic Accident Involving SMG 5889 D (Our Ref) and SLT 230 E (Your Ref)

Dated 21ST MARCH 2020, Time around 19:15HRS
@ ANG MO KIO AVE 1

We represent our client; NICHOLAS YOSUKE ANG to notify you of the aforesaid road traffic accident involving our client’s vehicle registration number: SMG 5889 D and your
insured’s vehicle registration number: SLT 230 E.

For efficiency purpose, we are agreeable with the appointment of Mr Lim - LKK as the SJE for subject claim. Please let us know within 2 working days from today your agreeing to the
above otherwise kindly send us your list of at least ten (10) motor surveyors, via email to the following personnel:-

Contact Person Eric Lee 8269 9999

Email Address teamautopl@gmail.com

Survey Address 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

Thank you for your attention to this email and we look forward to your earliest reply.

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not prejudice our client’s claim in respect of damages
and consequential loss in relation to his personal injuries.*

Peach Ang

Team AutoPro Pte Ltd



Tel: 6258 1955 Fax: 6258 1956

(Newly Shifted) Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722
Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

This email has been scanned by the MxScan Email Security System.

From: Ericweihong.Teo@aig.com

To: assignments@lkkauto.com ,admin-a@lkkauto.com

Cc: Lee-Ying.Chin@aig.com ,Kok-Chong.Lim@aig.com ,Divyashni.Subramaniam@aig.com ,NoorMariesa.AbuKassim@aig.com ,Yinrul. Hor@aig.com
Subject: aigencrypt FW: [pri fyna] FW: [EXTERNAL] Re: 2 DAYS NOTICE: SMG 5889 D (Our Ref) and SLT 230 E (Your Ref) Dated 21ST MARCH 2020
Date: Wed, 25 Mar 2020 10:05:34 +0000

Hi LKK,

Kindly assist on this.
Thank you.

Regards,

Eric Teo Wei Hong

AIG

Claim Adjuster I,

Singapore— Auto Express & FNOL

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.
Tel 8001206556 | Ext: 1002213

Ericweihong.Teo@aig.com | www.aig.com

From: TeamAutoPro North <teamautopl@gmail.com>

Sent: Wednesday, March 25, 2020 5:40 PM

To: Chan, Yoke Shi <yokeshi.chan@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Fong, Andy-SY <Andy-SY.Fong@aig.com>; Kaur, Baljit <Baljit.Kaur@aig.com>; Lim, Sheng Yang
<ShengYang.Lim@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; Supramaniam, Darshene <Darshene.Supramaniam@aig.com>; Tan, Lily (AIG)
<Lily.Tan@aig.com>; Hor, Yinrul <Yinrul.Hor@aig.com>; AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>

Cc: accident@kscgp.com; jiapei@kscgp.com

Subject: [EXTERNAL] Re: 2 DAYS NOTICE: SMG 5889 D (Our Ref) and SLT 230 E (Your Ref) Dated 21ST MARCH 2020
This message is from an external sender; be cautious with links and attachments.

Dear Sirs,

Without Prejudice

Our client would like to engage a lawfirm to assist with his case,
As such, we will have subject passed on to our client's lawyer for further proceeding.

Thank you.

Dear lJia pei,

Kindly take note.
Thank you.

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not prejudice our client’s claim in respect of damages and
consequential loss in relation to his personal injuries.*

Peach Ang

Team AutoPro Pte Ltd

'I =AM«
=l AUTO

Tel: 6258 1955 Fax: 6258 1956

(Newly Shifted) Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722
Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

On Wed, Mar 25, 2020 at 4:09 PM TeamAutoPro North <teamautopl@gmail.com> wrote:

Dear Sir/Madam,



Road Traffic Accident Involving SMG 5889 D (Our Ref) and SLT 230 E (Your Ref)
Dated 21ST MARCH 2020, Time around 19:15HRS
@ ANG MO KIO AVE 1

We represent our client; NICHOLAS YOSUKE ANG to notify you of the aforesaid road traffic accident involving our client’s vehicle registration number: SMG 5889 D and your insured’s
vehicle registration number: SLT 230 E.

For efficiency purpose, we are agreeable with the appointment of Mr Lim - LKK as the SJE for subject claim. Please let us know within 2 working days from today your agreeing to the
above otherwise kindly send us your list of at least ten (10) motor surveyors, via email to the following personnel:-

Contact Person Eric Lee 8269 9999

Email Address teamautopl@gmail.com
Survey Address 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

Thank you for your attention to this email and we look forward to your earliest reply.

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not prejudice our client’s claim in respect of damages and
consequential loss in relation to his personal injuries.*

Peach Ang

Team AutoPro Pte Ltd

= TEAM e
S=AUTO

Tel: 6258 1955 Fax: 6258 1956

(Newly Shifted) Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722
Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

From: Ericweihong.Teo@aig.com

To: admin-a@lkkauto.com ,assignments@lkkauto.com

Cc: Yinrul.Hor@aig.com ,NoorMariesa.AbuKassim@aig.com ,Divyashni.Subramaniam@aig.com

Subject: FW: aigencrypt PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLT230E AND SMG5889D ON 21/03/2020
Date: Thu, 26 Mar 2020 09:45:18 +0000

Hi LKK,

This is previous case where TP appointed lawyer and want us to put on hold.
Please assist on the PRI request. Thank you.

Regards,

Eric Teo Wei Hong

AIG

Claim Adjuster I,

Singapore— Auto Express & FNOL

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.
Tel 8001206556 | Ext: 1002213

Ericweihong.Teo@aig.com | www.aig.com

From: Teo, Ericweihong

Sent: Thursday, March 26, 2020 5:41 PM

To: 'Accident@kscgp.com' <Accident@kscgp.com>

Cc: Lim, Kok-Chong <Kok-Chong.Lim@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; Hor, Yinrul <Yinrul. Hor@aig.com>; Subramaniam, Divyashni
<Divyashni.Subramaniam@aig.com>

Subject: aigencrypt PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLT230E AND SMG5889D ON 21/03/2020

Without Prejudice

Your Reference : SMG 5889D/TAP/jp/ws
Our Reference : SLT230E
Dear Sir/Madam,

We refer to your email below. We disagree with the list of your nominated surveyors.
Pursuant to Appendix C of Pre-Action Protocol for NIMA cases, citation 2.9. We will proceed to appoint our appointed surveyor for the pre-repair inspection.

Kindly provide us with details of repairer’s contact number and address.
Thank you.

Regards,

Eric Teo Wei Hong

AIG

Claim Adjuster I,

Singapore— Auto Express & FNOL

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.



Tel 8001206556 | Ext: 1002213
Ericweihong.Teo@aig.com | www.aig.com

From: Accident@kscgp.com <Accident@kscgp.com>
Sent: Wednesday, March 25, 2020 7:13 PM

To: Chan, Yoke Shi <yokeshi.chan@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Fong, Andy-SY <Andy-SY.Fong@aig.com>; Kaur, Baljit <Baljit.Kaur@aig.com>; Lim, Sheng Yang

<ShengYang.Lim@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; Supramaniam, Darshene <Darshene.Supramaniam@aig.com>; Tan, Lily (AIG)
<Lily.Tan@aig.com>; Hor, Yinrul <Yinrul.Hor@aig.com>; AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>

Cc: jiapei@kscgp.com; teamautopl@gmail.com

Subject: [EXTERNAL] Notice to conduct pre-repair survey (Our Ref: SMG 5889D/TAP/jp/ws; Your Ref: SLT 230E)
This message is from an external sender; be cautious with links and attachments.

Dear Sirs,

Our client is not agreeable to your list of proposed surveyors.

We enclose herewith our 2nd Notice to conduct pre-repair survey for your necessary action.

N.B.: Please note that we have moved to 133 New Bridge Road, #17-03 Chinatown Point, Singapore 059413. Please direct all corresp to our new

In light of the COVID-19 outbreak and the raising of the DORSCON level to Orange, our staff members will be working from home. Please expect delays in our replies during this time. We apologize for any
inconvenience caused.

Thank you.

Regards,

Wan Sim

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

133 New Bridge Road

#17-03 Chinatown Point

Singapore 059413

Tel: 6538 3611 / DID: 3152 0989 / Fax: 6538 3708

Email: accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability Partnerships Act (Chapter 163A) with limited liability. This message is intended
only for the use of the individual or entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege. If you are not the intended
recipient, please notify the sender immediately by return email, delete this message and you should not disseminate, distribute or copy any information contained herein. Please note that
e-mails are susceptible to change and we shall not be liable for the improper or incomplete transmission of the information contained in this communication nor for any delay in its receipt
or damage to your system. We do not guarantee that the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or interference.

----- Original Message -----

From: TeamAutoPro North [mailto:teamautopl@gmail.com]

To: yokeshi.chan@aig.com,Lee-Ying.Chin@aig.com,Andy-
SY.Fong@aig.com,Baljit.Kaur@aig.com,ShengYang.Lim@aig.com,NoorMariesa.AbuKassim@aig.com,Darshene.Supramaniam@aig.com,Lily. Tan@aig.com,yinrul.hor@aig.com,aigsgy
Cc: jiapei@kscgp.com

Sent: Wed, 25 Mar 2020 17:39:41 +0800

Subject:

Dear Sirs,
Without Prejudice

Our client would like to engage a lawfirm to assist with his case,
As such, we will have subject passed on to our client's lawyer for further proceeding.

Thank you.

Dear Jia pei,

Kindly take note.
Thank you.

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not prejudice our client’s claim in respect of damages and
consequential loss in relation to his personal injuries.*

Peach Ang

Team AutoPro Pte Ltd

Tel: 6258 1955 Fax: 6258 1956

(Newly Shifted) Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722



Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

On Wed, Mar 25, 2020 at 4:09 PM TeamAutoPro North <teamautopl@gmail.com> wrote:

Dear Sir/Madam,

Road Traffic Accident Involving SMG 5889 D (Our Ref) and SLT 230 E (Your Ref)
Dated 21ST MARCH 2020, Time around 19:15HRS

@ ANG MO KIO AVE 1

We represent our client; NICHOLAS YOSUKE ANG to notify you of the aforesaid road traffic accident involving our client’s vehicle registration number: SMG 5889 D and your insured’s
vehicle registration number: SLT 230 E.

For efficiency purpose, we are agreeable with the appointment of Mr Lim - LKK as the SJE for subject claim. Please let us know within 2 working days from today your agreeing to the
above otherwise kindly send us your list of at least ten (10) motor surveyors, via email to the following personnel:-

Contact Person Eric Lee 82699999

Email Address teamautopl@gmail.com

Survey Address 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

Thank you for your attention to this email and we look forward to your earliest reply.

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not prejudice our client’s claim in respect of damages and
consequential loss in relation to his personal injuries.*

Peach Ang

Team AutoPro Pte Ltd

Tel: 6258 1955 Fax: 6258 1956

(Newly Shifted) Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722
Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

This email has been scanned by the MxScan Email Security System.

From: Ericweihong.Teo@aig.com

To: assignments@lkkauto.com ,admin-a@lkkauto.com

Cc: Lee-Ying.Chin@aig.com ,Kok-Chong.Lim@aig.com ,Divyashni.Subramaniam@aig.com ,NoorMariesa.AbuKassim@aig.com ,Yinrul. Hor@aig.com
Subject: aigencrypt FW: [pri fyna] FW: [EXTERNAL] Re: 2 DAYS NOTICE: SMG 5889 D (Our Ref) and SLT 230 E (Your Ref) Dated 21ST MARCH 2020
Date: Wed, 25 Mar 2020 10:05:34 +0000

Hi LKK,

Kindly assist on this.
Thank you.

Regards,

Eric Teo Wei Hong

AIG

Claim Adjuster I,

Singapore— Auto Express & FNOL

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.

Tel 8001206556 | Ext: 1002213
Ericweihong.Teo@aig.com | www.aig.com

From: TeamAutoPro North <teamautopl@gmail.com>

Sent: Wednesday, March 25, 2020 5:40 PM

To: Chan, Yoke Shi <yokeshi.chan@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Fong, Andy-SY <Andy-SY.Fong@aig.com>; Kaur, Baljit <Baljit.Kaur@aig.com>; Lim, Sheng Yang
<ShengYang.Lim@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; Supramaniam, Darshene <Darshene.Supramaniam@aig.com>; Tan, Lily (AIG)
<Lily.Tan@aig.com>; Hor, Yinrul <Yinrul.Hor@aig.com>; AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>

Cc: accident@kscgp.com; jiapei@kscgp.com

Subject: [EXTERNAL] Re: 2 DAYS NOTICE: SMG 5889 D (Our Ref) and SLT 230 E (Your Ref) Dated 21ST MARCH 2020
This message is from an external sender; be cautious with links and attachments.

Dear Sirs,

Without Prejudice



Our client would like to engage a lawfirm to assist with his case,
As such, we will have subject passed on to our client's lawyer for further proceeding.

Thank you.

Dear Jia pei,

Kindly take note.
Thank you.

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not prejudice our client’s claim in respect of damages and
consequential loss in relation to his personal injuries.*

Peach Ang

Team AutoPro Pte Ltd

Tel: 6258 1955 Fax: 6258 1956

(Newly Shifted) Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722
Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

On Wed, Mar 25, 2020 at 4:09 PM TeamAutoPro North <teamautopl@gmail.com> wrote:

Dear Sir/Madam,

Road Traffic Accident Involving SMG 5889 D (Our Ref) and SLT 230 E (Your Ref)
Dated 21ST MARCH 2020, Time around 19:15HRS
@ ANG MO KIO AVE 1

We represent our client; NICHOLAS YOSUKE ANG to notify you of the aforesaid road traffic accident involving our client’s vehicle registration number: SMG 5889 D and your insured’s
vehicle registration number: SLT 230 E.

For efficiency purpose, we are agreeable with the appointment of Mr Lim - LKK as the SJE for subject claim. Please let us know within 2 working days from today your agreeing to the
above otherwise kindly send us your list of at least ten (10) motor surveyors, via email to the following personnel:-

Contact Person Eric Lee 82699999

Email Address teamautopl@gmail.com

Survey Address 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

Thank you for your attention to this email and we look forward to your earliest reply.

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not prejudice our client’s claim in respect of damages and
consequential loss in relation to his personal injuries.*

Peach Ang

Team AutoPro Pte Ltd

-_:Z_:‘AUTO C

Tel: 6258 1955 Fax: 6258 1956

(Newly Shifted) Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722
Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

From: Ericweihong.Teo@aig.com

To: admin-d@lkkauto.com ,sur@lkkauto.com ,assignments@lkkauto.com

Cc: NoorMariesa.AbuKassim@aig.com ,Divyashni.Subramaniam@aig.com ,Yinrul. Hor@aig.com

Subject: FW: [EXTERNAL] RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLT230E ANDSMG5889D ON 21/03/2020
Date: Fri, 27 Mar 2020 01:51:05 +0000

Hi G.NIVITHA,

Below are the workshop details.
Thank you.



Regards,

Eric Teo Wei Hong

AIG

Claim Adjuster II,

Singapore— Auto Express & FNOL

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.
Tel 8001206556 | Ext: 1002213

Ericweihong.Teo@aig.com | www.aig.com

From: Accident@kscgp.com <Accident@kscgp.com>

Sent: Thursday, March 26, 2020 5:58 PM

To: Teo, Ericweihong <Ericweihong.Teo@aig.com>

Cc: Lim, Kok-Chong <Kok-Chong.Lim@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; Hor, Yinrul <Yinrul. Hor@aig.com>; Subramaniam, Divyashni
<Divyashni.Subramaniam@aig.com>; teamautopl@gmail.com; jiapei@kscgp.com

Subject: [EXTERNAL] RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLT230E ANDSMG5889D ON 21/03/2020

This message is from an external sender; be cautious with links and attachments.
Dear Sirs,

We refer to the captioned matter and your email of even date.

The workshop's details are as follows:

Team Autopro Pte Ltd

160 Sin Ming Drive

#01-14 Sin Ming Autocity

Singapore 575722

Contact persons: Ms Peach (Tel: 8879 9997)/ Mr Eric (Tel: 8269 9999)

N.B.: Please note that we have moved to 133 New Bridge Road, #17-03 Chinatown Point, Singapore 059413. Please direct all correspondence to our new address.

In light of the COVID-19 outbreak and the raising of the DORSCON level to Orange, our staff members will be working from home. Please expect delays in our replies during this
time. We apologize for any inconvenience caused.

Thank you.

Regards,

Wan Sim

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

133 New Bridge Road

#17-03 Chinatown Point

Singapore 059413

Tel: 6538 3611 / DID: 3152 0989 / Fax: 6538 3708

Email: accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability Partnerships Act (Chapter 163A) with limited liability. This message is intended
only for the use of the individual or entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege. If you are not the intended
recipient, please notify the sender immediately by return email, delete this message and you should not disseminate, distribute or copy any information contained herein. Please note that
e-mails are susceptible to change and we shall not be liable for the improper or incomplete transmission of the information contained in this communication nor for any delay in its receipt
or damage to your system. We do not guarantee that the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or interference.

----- Original Message -----
From: Teo, Ericweihong [mailto:Ericweihong.Teo@aig.com]
To: Accident@kscgp.com

Cc: Kok-Chong.Lim@aig.com, NoorMariesa.AbuKassim@aig.com, Yinrul.Hor@aig.com, Divyashni.Subramaniam@aig.com
Sent: Thu, 26 Mar 2020 09:41:15 +0000

Subject:

This is a secure, encrypted message. To read it, open the
attachment.

Este es un mensaje cifrado y seguro. Para leerlo, abra el archivo
adjunto.

Esta é uma mensagem criptografada segura. Para 1é-lo, abra o
anexo.

Ceci est une sécurité, un message crypté. Pour le lire, ouvrez la
piece jointe.

CHEBSEIhBFA—ILTY, BRICEFTI7ML
ERWNTSESL,

Click here by 2020-04-02 04:41 CDT to read your message.
After that, open the attachment.

More Info



Disclaimer: This email and its content are confidential and intended solely for the
use of the addressee. Please notify the sender if you have received this email in
error or simply delete it.

Secured by Proofpoint Encryption, Copyright © 2009-2019 Proofpoint, Inc. All rights
reserved.

This email has been scanned by the MxScan Email Security System.

From: Ericweihong.Teo@aig.com

To: admin-a@lkkauto.com ,assignments@lkkauto.com

Cc: Yinrul.Hor@aig.com ,NoorMariesa.AbuKassim@aig.com ,Divyashni.Subramaniam@aig.com

Subject: FW: aigencrypt PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLT230E AND SMG5889D ON 21/03/2020
Date: Thu, 26 Mar 2020 09:45:18 +0000

Hi LKK,

This is previous case where TP appointed lawyer and want us to put on hold.
Please assist on the PRI request. Thank you.

Regards,

Eric Teo Wei Hong

AIG

Claim Adjuster I,

Singapore— Auto Express & FNOL

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.
Tel 8001206556 | Ext: 1002213

Ericweihong.Teo@aig.com | www.aig.com

From: Teo, Ericweihong
Sent: Thursday, March 26, 2020 5:41 PM
To: 'Accident@kscgp.com' <Accident@kscgp.com>

Cc: Lim, Kok-Chong <Kok-Chong.Lim@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; Hor, Yinrul <Yinrul.Hor@aig.com>; Subramaniam, Divyashni

<Divyashni.Subramaniam@aig.com>
Subject: aigencrypt PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLT230E AND SMG5889D ON 21/03/2020

Without Prejudice

Your Reference : SMG 5889D/TAP/jp/ws
Our Reference : SLT230E

Dear Sir/Madam,

We refer to your email below. We disagree with the list of your nominated surveyors.

Pursuant to Appendix C of Pre-Action Protocol for NIMA cases, citation 2.9. We will proceed to appoint our appointed surveyor for the pre-repair inspection.

Kindly provide us with details of repairer’s contact number and address.
Thank you.

Regards,

Eric Teo Wei Hong

AIG

Claim Adjuster I,

Singapore— Auto Express & FNOL

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.
Tel 8001206556 | Ext: 1002213

Ericweihong.Teo@aig.com | www.aig.com

From: Accident@kscgp.com <Accident@kscgp.com>
Sent: Wednesday, March 25, 2020 7:13 PM

To: Chan, Yoke Shi <yokeshi.chan@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Fong, Andy-SY <Andy-SY.Fong@aig.com>; Kaur, Baljit <Baljit.Kaur@aig.com>; Lim, Sheng Yang
<ShengYang.Lim@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; Supramaniam, Darshene <Darshene.Supramaniam@aig.com>; Tan, Lily (AIG)

<Lily.Tan@aig.com>; Hor, Yinrul <Yinrul.Hor@aig.com>; AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>
Cc: jiapei@kscgp.com; teamautopl@gmail.com

Subject: [EXTERNAL] Notice to conduct pre-repair survey (Our Ref: SMG 5889D/TAP/jp/ws; Your Ref: SLT 230E)

This message is from an external sender; be cautious with links and attachments.

Dear Sirs,

Our client is not agreeable to your list of proposed surveyors.

We enclose herewith our 2nd Notice to conduct pre-repair survey for your necessary action.

N.B.: Please note that we have moved to 133 New Bridge Road, #17-03 Chinatown Point, Singapore 059413. Please direct all corresp

to our new

In light of the COVID-19 outbreak and the raising of the DORSCON level to Orange, our staff members will be working from home. Please expect delays in our replies during this time. We apologize for any

inconvenience caused.
Thank you.

Regards,
Wan Sim



for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

133 New Bridge Road

#17-03 Chinatown Point

Singapore 059413

Tel: 6538 3611/ DID: 3152 0989 / Fax: 6538 3708

Email: accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability Partnerships Act (Chapter 163A) with limited liability. This message is intended
only for the use of the individual or entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege. If you are not the intended
recipient, please notify the sender immediately by return email, delete this message and you should not disseminate, distribute or copy any information contained herein. Please note that
e-mails are susceptible to change and we shall not be liable for the improper or incomplete transmission of the information contained in this communication nor for any delay in its receipt
or damage to your system. We do not guarantee that the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or interference.

----- Original Message -----
From: TeamAutoPro North [mailto:teamautopl@gmail.com]

To: yokeshi.chan@aig.com.Lee-Ying.Chin@aig.com,Andy-
SY.Fon i ji i i

aig.com,Baljit.Kaur@aig.com,ShengYang.Lim@aig.com,NoorMariesa.AbuKassim@aig.com,Darshene.Supramaniam@aig.com,Lily. Tan@aig.com,yinrul.hor@aig.com,aigs
Cc: jiapei@kscgp.com
Sent: Wed, 25 Mar 2020 17:39:41 +0800
Subject:

Dear Sirs,
Without Prejudice

Our client would like to engage a lawfirm to assist with his case,
As such, we will have subject passed on to our client's lawyer for further proceeding.

Thank you.

Dear Jia pei,

Kindly take note.
Thank you.

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not prejudice our client’s claim in respect of damages and
consequential loss in relation to his personal injuries.*

Peach Ang

Team AutoPro Pte Ltd

Tel: 6258 1955 Fax: 6258 1956

(Newly Shifted) Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722
Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

On Wed, Mar 25, 2020 at 4:09 PM TeamAutoPro North <teamautopl@gmail.com> wrote:

Dear Sir/Madam,
Road Traffic Accident Involving SMG 5889 D (Our Ref) and SLT 230 E (Your Ref)

Dated 21ST MARCH 2020, Time around 19:15HRS
@ ANG MO KIO AVE 1

We represent our client; NICHOLAS YOSUKE ANG to notify you of the aforesaid road traffic accident involving our client’s vehicle registration number: SMG 5889 D and your insured’s
vehicle registration number: SLT 230 E.

For efficiency purpose, we are agreeable with the appointment of Mr Lim - LKK as the SJE for subject claim. Please let us know within 2 working days from today your agreeing to the
above otherwise kindly send us your list of at least ten (10) motor surveyors, via email to the following personnel:-

Contact Person Eric Lee 82699999

Email Address teamautopl@gmail.com

Survey Address 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

Thank you for your attention to this email and we look forward to your earliest reply.



*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not prejudice our client’s claim in respect of damages and
consequential loss in relation to his personal injuries.*

Peach Ang

Team AutoPro Pte Ltd

Tel: 6258 1955 Fax: 6258 1956

(Newly Shifted) Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722
Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

This email has been scanned by the MxScan Email Security System.

From: Ericweihong.Teo@aig.com

To: assignments@lkkauto.com ,admin-a@lkkauto.com

Cc: Lee-Ying.Chin@aig.com ,Kok-Chong.Lim@aig.com ,Divyashni.Subramaniam@aig.com ,NoorMariesa.AbuKassim@aig.com ,Yinrul. Hor@aig.com
Subject: aigencrypt FW: [pri fyna] FW: [EXTERNAL] Re: 2 DAYS NOTICE: SMG 5889 D (Our Ref) and SLT 230 E (Your Ref) Dated 21ST MARCH 2020
Date: Wed, 25 Mar 2020 10:05:34 +0000

Hi LKK,

Kindly assist on this.
Thank you.

Regards,

Eric Teo Wei Hong

AIG

Claim Adjuster I,

Singapore— Auto Express & FNOL

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.
Tel 8001206556 | Ext: 1002213

Ericweihong.Teo@aig.com | www.aig.com

From: TeamAutoPro North <teamautopl@gmail.com>

Sent: Wednesday, March 25, 2020 5:40 PM

To: Chan, Yoke Shi <yokeshi.chan@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Fong, Andy-SY <Andy-SY.Fong@aig.com>; Kaur, Baljit <Baljit.Kaur@aig.com>; Lim, Sheng Yang
<ShengYang.Lim@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; Supramaniam, Darshene <Darshene.Supramaniam@aig.com>; Tan, Lily (AIG)
<Lily.Tan@aig.com>; Hor, Yinrul <Yinrul.Hor@aig.com>; AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>

Cc: accident@kscgp.com; jiapei@kscgp.com

Subject: [EXTERNAL] Re: 2 DAYS NOTICE: SMG 5889 D (Our Ref) and SLT 230 E (Your Ref) Dated 21ST MARCH 2020
This message is from an external sender; be cautious with links and attachments.

Dear Sirs,

Without Prejudice

Our client would like to engage a lawfirm to assist with his case,
As such, we will have subject passed on to our client's lawyer for further proceeding.

Thank you.

Dear Jia pei,

Kindly take note.
Thank you.

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not prejudice our client’s claim in respect of damages and
consequential loss in relation to his personal injuries.*

Peach Ang

Team AutoPro Pte Ltd
== T =AM 4
%I AUTO
Tel: 6258 1955 Fax: 6258 1956

(Newly Shifted) Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722



Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

On Wed, Mar 25, 2020 at 4:09 PM TeamAutoPro North <teamautopl@gmail.com> wrote:

Dear Sir/Madam,

Road Traffic Accident Involving SMG 5889 D (Our Ref) and SLT 230 E (Your Ref)
Dated 21ST MARCH 2020, Time around 19:15HRS

@ ANG MO KIO AVE 1

We represent our client; NICHOLAS YOSUKE ANG to notify you of the aforesaid road traffic accident involving our client’s vehicle registration number: SMG 5889 D and your insured’s
vehicle registration number: SLT 230 E.

For efficiency purpose, we are agreeable with the appointment of Mr Lim - LKK as the SJE for subject claim. Please let us know within 2 working days from today your agreeing to the
above otherwise kindly send us your list of at least ten (10) motor surveyors, via email to the following personnel:-

Contact Person Eric Lee 82699999

Email Address teamautopl@gmail.com
Survey Address 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

Thank you for your attention to this email and we look forward to your earliest reply.

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not prejudice our client’s claim in respect of damages and
consequential loss in relation to his personal injuries.*

Peach Ang

Team AutoPro Pte Ltd

Tel: 6258 1955 Fax: 6258 1956

(Newly Shifted) Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722
Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

From: Ericweihong.Teo@aig.com

To: assignments@lkkauto.com ,admin-a@lkkauto.com

Cc: Lee-Ying.Chin@aig.com ,Kok-Chong.Lim@aig.com ,Divyashni.Subramaniam@aig.com ,NoorMariesa.AbuKassim@aig.com ,Yinrul.Hor@aig.com
Subject: aigencrypt FW: [pri fyna] FW: [EXTERNAL] Re: 2 DAYS NOTICE: SMG 5889 D (Our Ref) and SLT 230 E (Your Ref) Dated 21ST MARCH 2020
Date: Wed, 25 Mar 2020 10:05:34 +0000

Hi LKK,

Kindly assist on this.
Thank you.

Regards,

Eric Teo Wei Hong

AIG

Claim Adjuster I,

Singapore— Auto Express & FNOL

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.
Tel 8001206556 | Ext: 1002213

Ericweihong.Teo@aig.com | www.aig.com

From: TeamAutoPro North <teamautopl@gmail.com>

Sent: Wednesday, March 25, 2020 5:40 PM

To: Chan, Yoke Shi <yokeshi.chan@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Fong, Andy-SY <Andy-SY.Fong@aig.com>; Kaur, Baljit <Baljit.Kaur@aig.com>; Lim, Sheng Yang
<ShengYang.Lim@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; Supramaniam, Darshene <Darshene.Supramaniam@aig.com>; Tan, Lily (AIG)
<Lily.Tan@aig.com>; Hor, Yinrul <Yinrul.Hor@aig.com>; AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>

Cc: accident@kscgp.com; jiapei@kscgp.com

Subject: [EXTERNAL] Re: 2 DAYS NOTICE: SMG 5889 D (Our Ref) and SLT 230 E (Your Ref) Dated 21ST MARCH 2020
This message is from an external sender; be cautious with links and attachments.

Dear Sirs,

Without Prejudice

Our client would like to engage a lawfirm to assist with his case,
As such, we will have subject passed on to our client's lawyer for further proceeding.



Thank you.

Dear lJia pei,

Kindly take note.
Thank you.

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not prejudice our client’s claim in respect of damages and
consequential loss in relation to his personal injuries.*

Peach Ang

Team AutoPro Pte Ltd

Tel: 6258 1955 Fax: 6258 1956

(Newly Shifted) Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722
Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

On Wed, Mar 25, 2020 at 4:09 PM TeamAutoPro North <teamautopl@gmail.com> wrote:

Dear Sir/Madam,

Road Traffic Accident Involving SMG 5889 D (Our Ref) and SLT 230 E (Your Ref)
Dated 21ST MARCH 2020, Time around 19:15HRS

@ ANG MO KIO AVE 1

We represent our client; NICHOLAS YOSUKE ANG to notify you of the aforesaid road traffic accident involving our client’s vehicle registration number: SMG 5889 D and your insured’s
vehicle registration number: SLT 230 E.

For efficiency purpose, we are agreeable with the appointment of Mr Lim - LKK as the SJE for subject claim. Please let us know within 2 working days from today your agreeing to the
above otherwise kindly send us your list of at least ten (10) motor surveyors, via email to the following personnel:-

Contact Person Eric Lee 8269 9999

Email Address teamautopl@gmail.com
Survey Address 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

Thank you for your attention to this email and we look forward to your earliest reply.

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not prejudice our client’s claim in respect of damages and
consequential loss in relation to his personal injuries.*

Peach Ang

Team AutoPro Pte Ltd

Tel: 6258 1955 Fax: 6258 1956

(Newly Shifted) Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722
Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722



