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Towme | MY (G1A16G > 0004505 B |

ey ' ASSIGNMENT
From: ' Date: )5. 3.70%0 Veh No: S@u l)go)c YrRegn: & 929/ My, LL 3
imated Cost: : | Type: l M.Cycle | Bus / Van  Lorry | Taxi | Prime Mover /
OD /P | WS /TP RES / OD RES / EVA / INV [ MV Truck / Traller or ;
To Inspect Vehicle No: SG vV D3pX Make: /4./«:‘ ( A 3 33 cc 29 ?
at Workshop /s Prapiiv ) Colour Zed - AIC:  Insured / Std / NI/ NA
% b5 ks road | : Sp.Reading 2017 T/Radio: Insured / Std / NI / NA
Insured: Eng/No:
Policy No. CINo: WAUZ228V3LA03 ¢ T64
Claims No. Gen. Cond: G@d | Fair | Poor | Burnt
Sony Wetirod: Eaes Lop Steering: Inordér / Jammed [ Leaked | Burnt or
(Client's Record) Brake: Inc@erf Jammed / Leaked / Burnt or
MakeofVeh:  Jpmy 0wy wliky Modi:  Nil | §Rim | STD ARRim or
3 . | TyreSize:  F: 205}55 e/6 .
(Policy Condition) T )55 Rlb .
Remark: The veh had commenced its - NS | O @1 DUN / EXNOVA | GY / FS | LiZA MIC | OHTSU | PIR / SUMI
repair at the time of inspection. ¥ TOYO /| YOKO or
Bal. or Market Value: Front Rear
IDAC Accident Rport: Consistent? : Yes or No RBal. ( mm R/Bal ) { mm
GlA | PR Seen: : Consistent? : Yes or No L/Bal. o(, mm

Est. Repairs: days Res. Yes or No D.OA.

Lum Sum: . . %  3Val: Yes or No Survey held at Ef ()Mwﬁ/\,

DO, .’2:»;0

cA I/REV /REP. | 24HRS Des. of Damages : Frt | Rear | OIS [ NIS | UIC | Rooftop or

Vehicle: IN/OUT : F.o ol

os -

Date: Person Contacted:

The UIC | Chassis frame / Bédy Structure affected due to collision.

Date / Time Action / Instruction
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(Red: 03 030 - 51°A)
DetelTime, Flle Pass to? D: Preli. Report Days Of Repair: ﬂ
1)" I I: Final Report Resurvey No. of Trip: Survey Fee:
DatelTime, File Return to? Transporiation:
2) Add Fee: :Site Insp (% )__8+Rs__sl
D: Interview (% 3| Photos
Repeort Formet : D: Tech. Invs !..-“.z"__ 3| Chers
Letip Suen / LB (6 ! D: Weelend (5 } -
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Summer Lee (LKK Auto)

e r—— Sy g e
From: claims@premiumauto.com.sg
Sent: Monday, 23 March, 2020 2:02 PM
To: '‘Admin A’; 'Nivitha (LKK Auto)’; 'SUR’
Ce: 'Claims’
Subject: OD CLAIM FOR SGV 2230 X ON 23/3/2020
Attachments: SGU 2230 X - 23032020.PDF; SAftersales20032313590_0001.jpg;

SAftersales20032313590_0003.jpg; SAftersales20032313590_0004.jpg;
SAftersales20032313590_0002.jpg

Dear all,

Kindly register OD claims for this vehicle. Attached are GIA report and documents for your reference.
We will forward you the estimate once is available.
Kindly arrange survey on 25/3/2020, 2pm. Owner waiting.

Best Regards,
Syafiq
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

D. +65 6768 9911 e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Your closest
on the road

The new Audi ABL

Find out more

Email Disclaimer
This email, including any attachment, is confidential and may also be privileged.
If you have received it in error, please notify us immediately by reply email and then delete this message from your

system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank

you



Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Thursday, 26 March 2020 2:26 PM

To: claims@premiumauto.com.sg; Admin A; Admin-D (LKKAuto); SUR
Subject: RE: OD CLAIM FOR SGV 2230 X ON 23/3/2020

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SGU 230X (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*QOur client reserve their rights_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: claims@premiumauto.com.sg <claims@premiumauto.com.sg>

Sent: Tuesday, 24 March 2020 11:05 AM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@Ilkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SGV 2230 X ON 23/3/2020

Dear all,
Attached is the estimate for your reference.

Best Regards,
Syafiq
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

D. +65 6768 9911 e.claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223




Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Thursday, 26 March 2020 2:25 PM

To: claims@premiumauto.com.sg; ‘Nora Khai PA'
Subject: RE: LABOUR CHARGE CLARIFICATION

Dear Nora,

Please see below email from AIG, they doesn’t agree on the labour charge if bumper is repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Koh, Victor-CK <Victor-CK.Koh@aig.com>
Sent: Tuesday, 17 March 2020 3:43 PM

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>
Subject: RE: LABOUR CHARGE CLARIFICATION

Hi Denise,

Yes that is correct. Repair bumper labour 1 not necessary.
Thanks & Regards

Victor Koh

AIG

Claims Technical Controller

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 079120

Tel +65 6419 1785 | Fax +65 68357416
Victor-ck.koh@aig.com | www.aig.com

From: Denise Tay (LKKAuto) [mailto:denisetay@Ikkauto.com]
Sent: Tuesday, March 17, 2020 3:13 PM

To: Koh, Victor-CK
Cc: SUR
Subject: [EXTERNAL] LABOUR CHARGE CLARIFICATION

This message is from an external sender; be cautious with links and attachments.
Dear Victor,

As per previous conversation between Adrian and you last week, for slight repairs or to respray bumpers, labour
charges to remove wire harness, headlight washers, parking aid etc.

Will be disallowed as per your instruction.



Denise Tay (LKKAuto)

From: Koh, Victor-CK <Victor-CK.Koh@aig.com>
Sent: Thursday, 26 March 2020 2:03 PM

To: SUR

Cc: Fong, Andy-SY

Subject: SGU2230X/ OD / 47665076455G

Hi

Kindly explain why this labour is still being allow after we have inform that it is not necessary for bumper repair?

To remove, check and reinstall front wire harness <
1 for headlights, horns, outside temperature S/N S 360.00
sensor and headlight washer assy.

Thanks & Regards

Victor Koh

AlIG

Claims Technical Controller

Claims | AlIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +65 6419 1785 | Fax +65 68357416
Victor-ck.koh@aig.com | www.aig.com




View Received Message

This mail is associated with :

*SGU2230X (47665076455G)
oD
Mar 23 2020 8:30AM
[SIM HUA SOON SHEN HUASHUN]
Premium Automobiles Pte Ltd

| Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 26/03/2020 13:53 PM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$9089.00) - SGU2230X - Claim Handler: Chan, Yoke Shi

Approved:9089,00:Authorise repair, Labour 1 to take out not necessary. Re-inspection to be done for damage check and supplementary items /
labour with clear photos.

[DOCUMENTS SUMMARY
| There are no documents.




LKK Auto Consultants Pte Ltd (coregno:19ss07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn: Date: 25 Mar 2020

Preliminary Advice

Vehicle No 1 SGU2230X Accident Date : 23/03/2020
Make : AUDI A3 SPORTBACK Policy No. : 2070036793
Assignment Date : 25/03/2020 Excess : §%0.00
Date of Inspection : 24/03/2020 Est. Duration of Repair :4.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 15,804.00
Revised Amount :S§ 9,089.00
Check Items (Estimated) :S$ 2,127.00
Total :S$ 11,216.00
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S§ 118,000.00
COE / PARF Rebate :S$ 47,967.00
Salvage Value :S§
Margin for Repair :S§ 70,033.00

Remarks

( x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us have
your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 9791
Y £ L 1A T A RN PO AT A TR S5 A BRI b O e SO Nt |
Vehicle No.; SGU2230X
Vehicle to be Exported: No
Intended Deregistration Date: 25 Mar 2020
Vehicle Make: AUDI
Vehicle Model: A3 SPORTBACK 1.0 TFSIS TRONIC (LED)
Primary Colour: Red
Manufacturing Year: 2019
Engine No.: CHZC38104
Chassis No.: WAUZZZ8V3LA034964
Maximum Power Output: 85.0kW (113 bhp)
Open Market Value: $21,751.00
Original Registration Date: 19 Mar 2020
First Registration Date: 19 Mar 2020
Transfer Count: 0
Actual ARF Paid: $22,452.00
408 (VT STEEEN 20458 L0 D ) i s 6 3 S A S . SRS s Tl s |
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 18 Mar 2030
PARF Rebate Amount: $16,839.00
2 1 TV oK) 8 710 B R o . 5 A S SN AR B s S |
COE Expiry Date: 18 Mar 2030
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $31,210.00
COE Rebate Amount: $31,128.00
Total Rebate Amount: $47,967.00

The information contained herein is correct as,at 25 Mar 2020

OK



SGCARMART.CDM Login | Sign up Q

A
o

BIDDED CARPLATE NUMBERS FOR SALE

SGC8888M | Find and buy your favourite car plate number here!

-1 T2\ 1y B Auai 43 Sportback _Jll Min Price v JEB No Max ¥ | Vehicle Type ¥ | & search | [NIWARY Advanced
Home = New Cars » Audi A3 Sportback Search Results

» Audi A3 Sportback Search Results (1 vehicles)

Sort hyMo:‘tPupular » v | 15 v/ results/page

Car Model 5 Price 5 Dealer Buiit in User Rating +
Audi A3 Sportback Premium Automobiles Germany 'S 2 8 o
: . : 3 User R
[0 1.0 TSI S tronic (A) $134,250 * 20.8kmy/!I | 114bhp | 7-speed (A) S tronic it
$12,300 fyr 2 [ Editor's Review |

Car Model 5 Price 3 Dealer Built in User Rating &

15 v| results/page

1 result(s) for Audi A3 Sportback models no longer being sold by local distributors
View all past Audi cars

Audi A3 Sportback
(2004-2013)

Home | New Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article | Forum |Resources

sgCarMart is the number one car site for buying Singapore cars, including new cars, parallel import cars & used cars, View all new cars, such as Toyota, Honda, Nissan, Volkswagen, Mitsubishi &
BMW. We have new car dealers comprising parallel importers, authorised car distributors, and used car dealers. Find new car pricelists, new car launches, new car promotions, New car reviews,
latest car news & car advice. Also join our car discussion and forum discussion for car reviews, motoring news & motoring guides. Visit our partner sites who have job openings for Singapore
jobs, Singapore classifieds, mover and real estate properties for sale,

All prices and other information displayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart.com to be reliable, but no assurance can be given
that this information is accurate, complete or current. sgCarMart.com does not assume any responsibility for errors or omissions or warrant the accuracy of this information,

£ Download on the GETITON

FollowsgCarMart.com i ©) @ W © [ AppStore | P> Google;

Compare ©



SGCARMART.COM Login | Sign up Q

Used Cars

i o SOGCARMART
=
r FREE. B v

INECTING CAR BUYERS & SELLERS.

handle your loans, insurance & other paperw.

Post an Advertisement | i Lake View e |

Sell it yourself! Advertise it at just ' W 3 Credit Pte Ltd i
S .

$58 until it's SOLD! | > Specialist in Japanese cars

‘ > Low prices guaranteed
|
|
[

_ > Easy loan approval
| > All terms are negotiable

Search Selection ] audi a3 | Any | Any 5 2019 Any ! Any ; Any | Available
D Audi A3 Sedan 1.0A TFSI §- $93,300 $9,150 /yr . 04-Mar-2019 999 cc . 8,000 km Luxury Available
tronic

Warranty Till March 2024, Low Mileage. Nice Number Plate, 4141!

[[] Audi A3 Sedan 1.0A TFSI - $105999  $9,820/yr  30-Aug-2019 999 cc 16,000 km Luxury Available
tronic | ] | !
Management Unit! Fully Service By Audil Car As Good As New. Comes With Audi Multi Point Checks! Price Negotiable! Please Call For
Viewing And Enquiry. High Trade In. Flexible Loan Available! Call Now And Arrange For A Test Drive!
Premium Automobiles
xl“ Posted: 11-Mar-2020 Tags: 2019 Audi A3, Audi A3, Audi, A3
| || [[] Audi A3 Sedan 1.0A TFSI S- $99,888 $9,370 Jyr 31-Aug-2019 999 cc 4,500 km Luxury Available
| ™ | tronic 3 ;
i First Owner, Parked At Shelter Most Of The Time As This Is Owner's Secon D Car, Accident Free, Low Mileage Done, Fully Serviced And
' Maintained By Audi Agent, 5 Yrs Warranty With Premium Auto, Leather Seats, Almost Like New Car, Selling Because Its Underutilised, B...
Posted: 11-Mar-2020 Tags: 2019 Audi A3, Audi A3, Audi, A3
[T] Audi A3 Sedan 1.0A TFSI S- $97,800 @ $9,610/yr | 19-Mar-2019 = 999cc . 20,000 km " Lwury | Available
tronic i i ! ' !

100% Loan Available, Audi 5 Years Warranty Package Unlimited Mileage! Sports Red. 1 Owner, Superb Condition. Selling Cheap. Must
View. 100% Flexible Loan, We Provide The Lowest Interest Rate. Flexible Loan And High Trade In Are Available. Meet Our Friendly Cons...

laxis

\"_;_r' Posted: 06-Mar-2020 Tags: 2019 Audi A3, Audi A3, Audi, A3

Bando Auto.com - Specialist for Audi Car repair, servicing & maintenance
A full-service garage offering diagnosis and repair works on European Makes cars and believe that customers and vehicles are treated with kindness.

More info about this shop

D Audi A3 Sedan 1.0A TFSI 5- $107,999 $10,120 fyr ¢ 31-Jul-2019 999 cc . 2,000 km Luxury . Available
tronic i {

Low Mileage! Vehicle At Showroom Condition! Warranty Till July 2024 With Unlimited Mileage! Audi Multi Point Checks! 24/7 Roadside

Assistance! Welcome Trade In! Price Negotiable! Lowest Interest Rate! Flexible Loan Available! WhatsApp/SMS/Call For More Details.

Premium Automobiles

§_7 Posted: 28-Feb Tags: 2019 Audi A3, Audi A3, Audi, A3

MUY [ Audi A3 Sedan 1.0A TFSI S- $118,000  $11,320 fyr 22-Aug-2019 999 cc 2,000 km Luxury Available
i tronic |

1 Owner.




