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View Received Message

This mail is associat€d wtth :

*sLt92rc (991954a7a8SG)
OD

Mar 19 2020 7:50AM
[LEE BEE UNG]

Premium Automobiles fte Ltd

on AIG asi. Pactflc r..". ,te. fta. flro_ser, seni on rsTggTzozo 
'.?,az ell., LKK HO

rbl€ct Alert - adj i!?nle!9&protrrcl CsLq!!!]'ao' aue2ze rE i!!rla!rj!!!!,!!I!oo grirgrr. rastrtle€njeet K.ul

,provedr20868.00:Supplementary ok.

'OCUi'lEtrTS SUililARY
_here 

are no dodments



l

Viery Received Message

l

This mail is associated with :

*sLt927G (9919644744SG)
OD

I'4ar 19 2020 7:50AM
[LEE BEE UNG]

Premium automobiles Pte Ltd

l!9n
^!G ^!lr 

P*l!c rlsurane qtc. Ltd._(4-IG_sc), lenton !o/-o3l2o_2-o t4:!5 Pil.
LK(-HQ
al6rt - adl r..nd.tG appMd (s$!r4s2.o0) - s!J927G - claiE H.ndls: xithqo silgt, A+l!r4!..!ret qur

prcved:14452,00rAuthorrse reparn Re-inspection to be donefo. damage chekand supple.nent6ry items / labolr {nh.lear photos.

DOCUTEltTS SUi'lilARY
There are no documents.



*
- RE: RE: - SLr927G / 9919648788SG - DRIVER'S DRIVING LtcENsE

From: [4ilhoosingh,Aashweenjeetkaur

,,^ To Claims Depi, SUR'

a Cc: I im. Shenq Yanq, I!,Johd Rizat, Nur l\,tanah Huibrechls

I senr: 3i3oi2o2oio:1rl4s Atr

I Hirony,

F coverage has been confirmed. 100% excess waiver applied hence final excess is 50.

, Thanks and reoards.

I aasrrweenleet t<aur llastrweenl

, lr!l,"oo,*,",,,t Auto Clatms I AIG Asia Pacific lnsurance Pte. Ltd.
TeI8001206556 | Extr 1002215
Aashweenieetkaur.Mithoosingh@aig.com I www.aig.sg

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Friday, March 27,2020 9:15 PM

To: Mithoosingh, Aashweenjeetkaur <AashweenjeetkaurMithoosingh@aig.iom>; 'SUR' <sur@lkkauto.com>
Cc: Lim, Sheng Yang <ShengYang.Lim@aig.com>; Mohd Rizal, Nur Mariah Huib.echts
<NurMariahHuibrechts.MohdRizal@aig.com>; claims@premiumauto.com.sg
Subject: IEXTERNALI REt - SIJ927G / 99196487 885G - DRIVER'S DRIV|NG LTCENSE

Ihis message is from an external sender; be cautious with links and attachments.

Dear all,

Attached driving license for your kind reference.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Autonobiles Pte Ltd (RegNo 199902271W)
55 Ubi Road i Singapore 408699
p. +65 63662323, d. +65 67689911

e,mailto:claims@premiumauto.com.sg w. www.audi.com.sg
AudiShowroom, AudiCentre 23l Alexandra Road Singapore 159938 p. +65 6836 2223



Note: This document has not been finatised.
LKK Auto Consultants Pte Ltd rco.o"s."o,rssoozrganr

51 UbiAve I #01-25, Paya Ubi tndusirtat pa.k

rer: 62s6-3561 Fax: 6844i880s :[:i1f6?rtt1" "". "ssisnmenls@rkkauto.com
To: AIG Asia Pacific lnsurance Ple. Ltd. From: LKKAuto Consutlarts pte Lrd

AIG Buitdtng 5t UbiAve 1 #o.t_25
. 18 Shenton Way #08-i6 paya Ubi tndustriat pa&
I Sinoao.re n791ro Singapore 408933t'
i Attn: Mithoo Singh, Aashweenjeet Kaur Date: 27 Mat 2a2A

Preliminarv Advice

AssignmentDate :251C3|2A2O

Date of lnspection :25lO3l2O2O

lnspection Al I PREMIUM AUTOI4OBILES PTE LID (UBD
55 UBI ROAD 1

SINGAPORE 408699

Vehicle No :SLJ927G Accidenl Date

Policy No.

Excess

Est. Duration of Repair

:S$

:S$ 110,000.00

:S$ 68,253.00
:S$

:S$ 41,747.00

I\,4ake : AUDI Q5
19t03t2020
2100491866-03

s$0.00
600

Point of lmpact/ G€neralDescription of Oamages
The vehicle sustained impact/damages rear portion and parts claimed are consistentto the accident.

Repake/s Estimate (Gross) :S$ 35,747.00
Revised Amount :S$ 14,452.00
Check ltems (Estimated) :S$ 6,761.00
Total :S$ 21,213.00

Lump Sum Repa r

Total Loss Consideration

New for Old Value

COE / PARF Rebate

Salvage Value

Margin for Repair

:S$

( X ) The vehicle is repairable al our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us
have your authorisation.

( ) The vehicle is uneconomicalto be repaked, you are advised to invite tenderforthe wreck.

( ) Other commenls I



lr\4PORTANT NOTLCE
r PreAe repod !9lrc9!! the deb s

2 IF.s Forn mun be compreted bv Ihe Polcvhoder!^d/orthe Author sed o v€r
3 nrormaron provded musr beas trulhiuland a.cural€

5 A,y rals e reponinq roy be rerercd 10 the Police lor investisatio n.
eneBrhsu,ance Associauon orsinsapo,e 1G A) ror

SINGAPORE ACCIDENT STATEMENT

Exacl Locaion OI Accidenl

1910Y242012:OA

19lA3l2A2O OT:50

ALONG KPE TOWARDS CITY

SINGAPORE

Vehrcle Reg slralion N!mber

lnsured/Policyholder

Name OI Regislered Owner

Exacl Purposelorwhich veh cle was being used al

Are you ca m ng underyourown irsurance polcy
for repa r lo yolrr vehic e?

f No, P ease state action 1o be laken

lI[surance Comporry

Name oi lns!rance Company

Drl\rcr

NRIC No

Date Ol Birlh

SLJ927G

LEE BEE L]NG

sxxxx706A

NOEMAIL

(LOCAL) +65 92326679

oFFtcE-92326679

AUDI

Q5 2,0 TFSI QUATTRO

PRIVATE USE

YES

AIG ASIA PACIFIC INSURANCE PTE

COlVPREHENSIVE

NO

2100491866,03

CI]AN KUM CHEONG

sxxxx072H

16/01/1963

INDOOR

28/03n985

34 YEARS AND i1 lr,ioNTHS

MALE

(LOCAL) +65-98501146

NOEMAIL

LTD.



Was drver an employee ofthe l.slreds Company

iNo Realo.ship oithe Dnverwiih lhe lnsured

Veh cle Registralion NumberofDrlveas Own

l.sLra.ce Company of Drvers Own Vehrc e

Generdl lnformalion of the Accident

Other lntonnalion

Was anyloregn veh cle nvolved n ths accdenl?

Numberorvehices (nclud n9 own veh cle)
nvolved n lhe accidenl

Was any body i.jured n lhe Accdenl?

Was any inlured conveyed lo hosp lalby

Was any other material or properly damaged?

lhave been approached by unknown persoi(s)
sol citing/otrering zccdenl c aims ass slance.

Number oi Passengers (lncluding Drver)

Details of Police Aclion

Was lhe accidenl reported to lhe police?

liYes,Pease stale wh.h Police Slalon

Was.otce of nlended Proseculon g ven?

Circurmlances ot Accident

73 ANCHORVALE CRESCENT
#01-06

544661

NO

SPOUSE

CHAIN COLLISION

CLEAR

NO

2

NO

NO

YES

NO

2

NA[IE:

GENDER

NO

NO

LEE BEE LING

FEMALE

ON 19 03 2O2O AT ABOUT OTSOHRS WHILE DRIVING TOWARDS KPE(HEADING TOWARDS CITY) I WAS ABOUT TO
ENTER TUNNEL. JUSTAFTER THE ERP GANTRY, THERE WAS A CAR IN FRONT SLOW DOWN & STOP SO AT THIS
MOMENT I ALSO SLOW DOWN AND STOP, I]OWEVER THERE IS A CAR BEHIND COLLIDE ON MY CAR REAR LEFT

Atlachment{s)

Are accide.l photos ava lable toratlachme.l?

Was the.e any v deo captured by Ca. Camera?

Was there anyaud o recorded?

YES

NO

Veh cle Regiskatron Number

Veh cle Make/L4ode /Colour

NRIC/Passpon Number

lns!rance Company Name



No. OI Passenoer{.clldiig Dr ver)
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AUDI AUTO PROTECTOR PRIVATE VEHICLE
Name ot Policyholder
Period of lnsuranco
Engine No. -

LEE BEE LING
28 Nov 2019 To 27 Nov 2020
cNc174517
WAUZZZ8R7HA028904

Policy l.lo,
Endorsement l{o.
lssuod Dat6

SLJ927G
2100491866{3

18 ocl 2019

h [-{ake/[.lodel : AUDI 05 2.0
Ensine Capacity/Tonnase : 1,984.00 CC

TFSI (180 bhp) Ou
Sum lnsured
Off Peak Car

First Year of Registration

lnsuring wilh COE/PARFDriver Restriclion No

2016

Percon or Classes of Persons Entitled lo Drive'i

b) any orh3r Fren who s diuoe on rh
rhsPortywr ndsmnit ho Poiehod

You haw b p4 a addirionarsum ol t (rDR)irYolaruorYoura6o.$do,rar(n,mdqunnam.d)ha3est,

Age Cond,tion : 40 years old and above
Limitation as to use* :

Us. ont ror sodar, domdt and praas

Loss oi Use 1500@ - 1600cc Oplional

ron 3 ofitu Mobr vehbrE Fhid+any Rhb ,nd cdhpansdon) ad (cap

Fre-$0 oM Damase $1000 rhefr t0 Foodcawr.il0o0

Named Driver and Excess ("h",""ppr"br")

LEE 8EE LrNG - $1000(o*nDamase). $1000 (Frood c.vea

Fo, o6er Appbved Rep.doe cen&€rA e ar |65 6333 6200. aemar at, you m
or ArG SG Mobih AFp. S met search a

Hirc Purchase Company/Employer's Loan: L,nited Overseas Bank Limiied

rNe hedy Enjt fl'ar dE pdi.y b wh s or$. iro& vshidsorrird Psdy RGb and Gmpansdon) ad (cap. 13s), Pad n
h. Ro€d r€Bpod a.r 1s37 (M.raysia), Road rEnsp.d (hidffii) tu 201e md Mob veh des Ohrd Pady Rsb) tuEi 1s (MaraFr').

PREi'IUM LEASING,YCL

231 AIEXANDM ROAO AUDI CUSTOMER SERVICE CENTRE

Uhdoturitr.n by AIG AEi. P.cfic lneur.n.. Pl.. Ltd.

V
AIG AEla Pacific lnsurance Pte. Ltd.

AUTHoRTSED REPRESEMATI/f, i.MB!



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehlc e to be Exportedl

lntended Deregistration Date

Maximum PowerO!tput:

Orieinal ReCGlration Datei

Fnst ReBistration Oatel

sL]g27G

25 Mat 2O2a

AUDI

Q5 2.0TFS|QU (1S0 BHP)

2A!6

cNc174517

wavzzzaRTHAo2a9a4

132.0 kW (177bhp)

$37,038.00

28 Nov 2016

28 Nov 2016

0

$43,854.00

PARF Eligibi ity Expiry Date: 27 Na\ 2426

$32,890.00

COE Erplry Datei

COE R€bateAmount:

TotalRebateAmount:

The irtormation .ontaired herein is.drre.t as rt 25 M3r2020

27 Nav 2426

B -Carabove 1600ccor 97kWU30bhp)

10

$53,001.00

$35,363.00

$68,253.00

OK
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Premium Automobiles
55 UbiRoad 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183
Email: Nora.khai@premiumauto.com.ss / claims@premiumauto.com.ss

wlP : 33391

. TelefaxF ...,-*"
Workshop
Conta.t No
Fax No
Referen€e
Date

UbiRoad 1

6366 2323
6841 1183
PA/OD/O30A/2020/NS
20-Marzo

Vehi.te NOT IN workshop. Kindty arrange for survey.

AIG Asia Pacific Insuranae Pte Ltd

78 Shenton Way
#07-16 AIC Buil.dinq
Singapore 079120

Attn: Mr. Adrian Ling - Motor Ctaims Dept
Tet: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Tetephone
Type of Claim
Policy No,

V€hicte No

Model Code
Model / Year
Engine No
Chassis No
Miteage
Date In
Estimated By
Accident Date
Ptace ofArcident

lYrs Lee Bee Ling

73 Anchorvale Crescent

f01-06
Singapore 544661
HP +65 92326679
Own Damage CLaim

2100491866-03

sLl927 G

Audi QS 2.0 TFSI qu

Nov-16

cNc 174517

W AUZZZSRT HAO2A9O4

lohnnyaoo/ntbn wu
19-Mar20
Atonq KPE Towards City



F

I
)

Premium Automobites

Estimated Labour Charges forAccident Vehicte- SLI 927 G

Estimated
Nature ofrobs Charqes

Surveyor's
Recommendations

1 To remove and transfer rear parkinq aid. Check function. S/N S

3

4

s/N 5

s/N s

s/N s

s/N s

280.00

480.00

480.00

400.00

4ao.oo

hr"o

Itto
t$o
$coo

To r€move and transfer rear lid's conveni€nce lock system,
wire harness for tait liqhts and rear wiper assy.

To renew rearwindscreen,

To instatl sota r fitm for rearwindscr€en.

To distodge and reinstatt rearwire harness for tights, battery
manaqer, fuse and retay trays, etertricat and audio
equipment. Inspect for damages and renew where necessary

SUB TOTAL LABOUR CHARGES 52 120.00



k
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)

Premium Automobites

Estimated Labour Charges forAccident Vehicle. SLI 927 G

Nature of
Surueyor's

Recommendations

To dismantte and renew rear bumperand rear lid. Tocut out
and wted end panetting. Re-organise rearcrash managem€nt
components. Reinstatl atl parts removed.

./ ./ -/
To respray rear bumper, rear tower spoiter, rear tid, hinges,
rear end panettinq and spare wheet housinq.

Fi o.ra 1
To renew both rear exhaust $len(er and (entre sitenLer, To
atiqn to position.

To carry outdiagnostic check.

TOTAL LABOUR CHARGES

a,ag,ad too $flO

.,.. t,qz

t.ood/./. / +oo h1150

;s",, 1$0ff'^"4
192.00

s/N s

s/N s

: S 12,592.0O



Premium Automobiles
55 Ub Road 1,Slnqapore4Oa699
Tet:63662323 Fax:6841 1r83

Materiat List fo r Accident Veh icte Regn No. SLI 927 G

Damaoe Parts & Prices
S/N Parts Description S/Nett Remarks

1 REAR BUT,4PER otrt'J-)
2 REAR BUMPER FIxIruc pnnrs y'L nA

3 REAR BUMPER CU",,,."O,, - ., $1&
4 REAR BUMPER sPorLER w-!'-l
s REAR BUMPER TAII ucHr - rH 6*L-J
6 TAIL LICHT - LH t4 u
7 TAIL LIGHT COVER - LH 1u"'fe
8 REAR BTJMPER cARRTER 9oe '

9 REAR BUMpER BRAcKET HoLDER - LH / RH 'tJ<tD z 5 +oq.oo X
10 REAR PARKINC AID SENSOR - INNER / OUTER 

^4 
* 2

11 REAR BUMPER WIRINC SET t4-< e
12 REAR LrD g4",*Ll

s r,soo.oo / \tzt6-uc
s rso.oo *-
s ,r.oo a/ \ql- +r

s B7s.oo../ lgSt-Co

s zez.oo./ \2ar.-)C
s 1,371.00 +
s 46 00 ?
, urr.oo o/ \ rc j-2c

TBc 1-

s sqq.oo Y'

S +.oa6.oo -/ \iXC-fO
s ,rr.oo ,x13 REAR LrD ATTAcuMeNT panrs 

^R!tt14 REAR LID HINCE. LH,/ RH

15 REAR LID CAS FILLED STRUT

16 REAR LID FLAP CASKET

17 REAR LID LOCK

].8 LID LOCK PUSH BUTTON

19 REAR LID STRIKER PLATE

20 REAR LID DRIVE UNIT - LH

SUB TOTAL SPARE PARTS CHARGES : 513,914.00

M

2 S qtz.oo )r \rf>-+C
2 5 224.OO t(

s 193.00 1.

5 167.00 {
s rzo.oo t
s 834.00 \
s 1,885.00 -(



Premium Automobiles
55 Ubi Road l, Sinqapore 408699
Tet: 6366 2323 Fax: 6841 1183

letefax

MateriaI List for Accident Vehicte Regn No. SLI 927 c

S/N Parts Description
Damage Parts & Prices

S/Nett Remarks

s

s

s

S

s

s

s

s

s

s

S

s

s

s

s

2S
s

s

2S
s

{r+z 'tr]
tt-qz
kttz"rc
\r+z't0
\+r-'tz

\r:!-oo

+to.oo -/
,ru.oo X
ta.oo/

LL7 .OO ,-/
90.00 -/
90.00..-

90.00 /
t,oaa.oo /

tg.oo -,'
+eo.oo {

t,o+e.oo \
oe.oo x

323.00 <
gza.oo /

sz.oo /
rc?ho X q')

s28.oo 4 /
tz.oo w /

roa.oo d ,
gzo.oo /

!zus-co

hr,F.2+
$t:'zc
\r t-10'

$11-16

fit-ru
far:'t c

\r+-80

REAR LID DEcoRATIVT rnlv r,-
sPoILER FrxrNG PARTs Na rd
PACKINC ADHESIVE 

^@
AUDI EN4BLEM 1,
es rNscRrPrroN I

,rrr rrra*rorro,, J*
-

QUATTRO TNSCRTPTTON r
REAR wTNDscREEN I *t -
PRIMER !
REAR cRoss PANEL v++- lu
LocK cARRIER REINFoncEueNr [tr{&
coRNER RETNFoRcEMENT - LH Tt{W
REAR cRoss PANELTRIM 'r'-e P

REAR sTLENcER - LH k"*
REAR SILENCER DUAL CLTP /'.
REAR SILENCER BRACKET - LH / RH 1 p;u. bo*
REAR SILENCER - RH }.-T *

REAR SILENCER DUAL CLIP

REAR sILENcER BRAcrrr - lu z nu :tW @
CENTRE STLENCER S{"*

2t
22

23

24

25

26

27

2A

29

30

31

32

33

34

35

36

37

38

39

40

57 073.00SUB TOTAL SPARE PARTS CHARGES



Premium Automobiles
55 Ub Road 1,s nqapore408699
Iet: 6166 2323 Fax: 6841 1183

Materiat List for Accident Vehicte Reon No. SLI 927 c

S/N Parts Des. Rem6rks

57.00 i++qc4L

42

43

44

45

46

47

48

49

50

51

s2

5/N

S/N

s/N

s/N

s/N

cENTRE sTLENcER DunL cup nb
cENTRE sILENCER DU AL cnp @* NW
cENTRE sTLENCER BRncrrr - u z nH rnorur lnffi
REAR STLENCER HEAT sHIELD - LH / RH lkt,,
cENTRE sILENcER HEAT sHIELD lts.t4,,

wHEEL HoUsINc LINER - LH REAR ro< * l+,C

REAR N0 PLATE lq *
REAR WTNDSCREEN SEALANT z ^4
AcRyLrc sEALANT M* f
cAVrrY wAx NeP"
sroNE sHrp l,ttlu/
suNDRTES Nh/

2

2

2

s

s

s

s

s

5

s

s

s

s

s

$

,or.oo t
ayo{rn+''

zsz.oo I
zzz.oo Y
248.oo 0/'
60.00 -f

200.oo /
reo.oo ,(
,oo.onY
,ro.oo -t
oo2oo

TOTAL SPARE PARTS CHARGES
TOTAL LABOUR CHARGES
GRAND TOTAL

Attcharges are not nctusive ofcsT.
Legend: Remarks (OK) = Approved, Remarks {x) = Notapproved
spare parts are SpeclaL Nett.

s23,155.00
s 12.592.00
535,747.OO

Damaoe Parts & Priaes

\=ae

{,fs +"

$roo'oo

$$e 
(i0
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F
Premium Automobites Pte Ltd
55 Ub. Ro.d t. tng.polea06699

Te1 165)63562121 F.r: (65) 6841 ll83

Supplementary Estimate 1
CsI R€9 No. 19-990227r.W

AIG Aria Paclffc Insurantc Rr Ltd
78 Shenton Way
*07-16 AIc Buitding
Singapore 079I20
A!tn: yr. Adrl.h LIng - i.totor Ctalmi Dept
TeL 68410055 - Fax: 6256 4315

Quantity Des..lpdor

Parts

1 Rear subrrame )q,gf, r

PAtOr,,ol08/2020/N5

9.rl,n-20

olory-ran

r oal
sL)927 C

Aldr Q5 2.0r,St qu

UnitPri(e Amount

s 3,os6.@ / $z+re-to

zsoo n/ hsoo-oo

Estlm.t llo.
Data

S.rvia.Advi3ot
Pag.i
R€gn No

Modet No

labours

1 To remove and .einstall
exhaust system and rearsuspension assembly,
includinB rear axl€ and propeltorshaft.
Renew accordingly.

To drdodge rear roof.oaneltrim
to facilitale rear limewal_

A
hl'v1q-{

S,.tryto,,a+1

a-[ Jutslk',r t ,lul

-lut"[' llu^r.

incd*4 / 4d.^

Kf

s/n S 28o.oo /t fXo-oo

I-gJl!: "- " l-__q&9!9_

Fo. Premium Automobiles pte Ltd

Authorised Signature

;!r-^ ,W/

l'r'* -
r"i,,/,0'
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Premium Automobiles Pte Ltd
55 UbiRoid l, Sing.Por! 408699

Iel r {651 6166 2323 f.x (65)68411r83

SupplementarY E$im.te 1
65TRigNo l9'9902271'W

A16 Asla P.ffa tEuran.. Ptr Ltd

78 Shenton Wry
*07-16AIG B!(ding
Sinqapore 0791?0
attn: ltr. Adri.n Llng'[otor Cl'lms O'pt

rel: 58,a1 0O5S - F.t:6456it315

Qurni*y orscrlPtton

Lrto&s
1 To carry ost wheel aliSnment'

Ettlrnat No.

Dat.
Srlvlaa Advl.or

P4ar
n.gn No

l'i6d!l No

PA/oo/o300/)o20lNs

l6'run-20

clory i.n
1of I
9q921C

AudiQS 2.0Itslqu

thtt PtiG. Amoo'lt

For Premium Automobiles Pte Ltd

\

s 24o.oo / Yrnto

Authorised Signature
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:

:

Name

Surveyed Date

Authorised Date

Excess Cost
Liability
Remarks

Premium Automobiles
55 Ubi Road '1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Please Note

Yours faithfully,

Premium Automobiles Pte

Johnny Boo

Body Repair Manager

Ltd

A1,.,; t;
:sfoalzo )

lK A,^fq,.:-f.l D(D

This eslimate is based on visual inspection of tho af{ected vehicle.

Should we require fu(her labour charges and spare parts in lhe

progress of repak, we shall inform you accordingly.

For inspeclion of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Allan Wu

Claims Consultant


