4 PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SLJ 927 G

Nora.khai(@premiumauto.com.sg
Body & Paint Dept
PA/OD/0308/2020/NH

7-0ct-2020
1

Dear Sir,

RE: INSURANCE CLAIM FOR SLJ 927 G, Audi Q5 2.0 TFSI
QUATTRO.

With reference to the above-mentioned vehicle, no. SLJ 927 G, claimant,
Ms. Lee Bee Ling, please find the related document per attached.

1. A copy of the Original invoice no. 85015531 — S$ 22,761.98.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.
Norah Khai
Claims Dept

Encl
AIG Insurance — SLJ 927 G

From
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Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
Main Telefax 6471 3733

Page 1

Alexandra Service Centre
281 Alexandra Road
Singapore 159938

Main Telephone 6388 2223
Main Telefax 6475 1023

12 251

Ubi Service Centre Customer Service

55 Ubi Road 1 Service Appeintment 6366 2323
Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg

Main Telefax 6841 1183

INS TAX INVOICE

Company Reg. No. 199902271W
GST Reg. No. 199902271W

AIG ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEPT

AIG BUILDING

78 SHENTON WAY

Invoice No: 85015531 Account: 20006 (T o)

Date : 22/09/2020
MOTOR CLAIM DEPT

AIG ASIA PACIFIC INSURANCE PTE LTD

$07-16
AIG BUILDING
SINGAPORE 079120 079120 Order : SLJ09276G e el
#07-16
Term 30 SINGAPORE 079120
Regn No: snsosz7¢ (v 31430) Regn Date: 28/11/2016 Mileage: 90976 WIP No.: 33391
Model: 05 2.0 TFSI quattro (180 bhp)  Chassis: WAUZZZBRTHAO28904 Engine: cnc 174517 Dept: v
You have been assisted by :- us-muha Nursyafiqg ( 49 )
Details Qty Unit Price Amount
s SUBLET M: 400.00 1.00 400.00
B&P - TO INSTALL SOLAR FILM ON REAR WINDSCREEN.
S BODYWORK M: 280.00 1.00 280.00
TO REMOVE AND TRANSFER REAR PARKING AID.
CHECK FUNCTION
S BODYWORK M: 480.00 1.00 480.00
TO REMOVE AND TRANSFER REAR LID'S
CONVENIENCE LOCK SYSTEM,WIRE HARNESS
FOR TAIL LIGHT AND REAR WIPER ASSY
s BODYWORK M: 480.00 1.00 480.00
TO RENEW REAR WINDSCREEN
S BODYWORK M: 1500.00 1.00 1,500.00
TO DISMANTLE AND RENEW REAR BUMPER AND
REAR LID.TO CUT OUT AND WELD END PANELLING.
REORGANISE CRASH MANAGEMENT COMEONENTS.
REINSTALL ALL PARTS REMOVED
s BODYWORK M: 1950.00 1.00 1,950.00
TO RESPRAY REAR BUMPER, REAR LOWER SPOTILER
AND REAR LID.
s BODYWORK M: 480.00 1.00 480.00
TO RENEW BOTH REAR EXHAUST SILENCER AND
CENTRE SILENCER.TO ALIGN TO POSITION.
s BODYWORK M: 192.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK
s BODYWORK M: 200.00 1.00 200.00
TO SUPPLY REAR WINDSCREEN SEALANT.
s BODYWORK M: 2800.00 1.00 2,800.00
TO REMOVE AND REINSTALL EXHAUST SYSTEM
AND REAR SUSPENSION ASSEMBLY, INCLUDING
REAR AXLE AND PROPELLOR SHAFT.RENEW
ACCORDINGLY
s BODYWORK M: 280.00 1.00 280.00
TO DISLODGE REAR ROOF PANEL TRIM TO
FACILITATE REAR LID RENEWAL




Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road

Alexandra Service Centre
281 Alexandra Road

Ubi Service Centre
55 Ubi Road 1

Customer Service

Service Appointment 6366 2323

Singapore 159938
Main Telephone 6836 2223
Main Telefax 6471 3733

Page 2

Singapore 159938
Main Telephone 6388 2223
Main Telefax 6475 1023

Y2:51

Main Telefax

Singapore 408699
Main Telephone 6388 2323

24-hour Breakdown Service
customer care@premiumauto.com.sg

6841 1183

INS TAX INVOICE

Company Reg. No.
GST Reg. No.

Email

9828 1233

AIG ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEPT
AIG BUILDING

78 SHENTON WAY
#07-16

SINGAPORE 079120 079120

Invoice No:
Date
Order

Term

(T

0)

AIG ASIA PACIFIC INSURANCE PTE LTD

199902271w
199502271wW

85015531 Account: aA0006

22/09/2020
MOTOR CLAIM DEPT
AIG BUILDING

SLAN9ZHG 78 SHENTON WAY
#07-16

30 SINGAPORE 079120

Regn No: sLios27é (v 31430) Regn Date: 28/11/2016 Mileage: 90976 WIP No.: 33391
Model; 95 2.0 TFSI quattro (180 bhp) Chassis: WAUZZZSR7HA028904 Engine: cnc 174517 Dept: v
You have been assisted by :- uB-Muhd Nursyafig (49
Details Qty Unit Price Amount
S BODYWORK M: 240.00 1.00 240.00
TO CARRY OUT WHEEL ALIGNMENT
¢ ABROB07303 GRU BUMPER Less 020% 1.00 1560.00 1,248.00
X ABR0B07453B GUIDE - A/P GT Less 020% 1.00 50.60 40.48
X ABRO807521BCGRU SPOILER Less 020% 1.00 814.50 651.60
X ABR0945095 TAILLIGHT Less 020% 1.00 281.50 225.20
X ABRO807313C BRACKET - A/P GT Less 020% 1.00 616.50 493.20
X ABR0827023C LID(LAST) Less 020% 1.00 4046.00 3,236.80
X ABROB27299B 008222/ (V) (SK)HINGE Less 020% 1.00 215.50 172.40
.4 ABR0853927 222 MOLDING Less 020% 1.00 410.00 3268.00
X ASD0853419F PACKING Less 020% 1.00 17.80 14.24
X D4HO0853742n 2ZZ AUDI SIGN Less 020% 1.00 116.50 93.20
X ASR0O853741 222 INSCRIPTION 'Q5' Less 020% 1.00 89.70 71.76
X A4H0853737D 222 INSCRIPTION 'TFSI' Less 020% 1.00 89.70 71.76
X B4G0853737 222 NAME PLATE Less 020% 1.00 89.70 71.76
X ABR0845501 NVB REARWINDOW (LAST) Less 020% 1.00 1066.00 852.80
X AD 00920002 PRIMER Less 020% 1.00 18.50 14.80
¥ ABRO253609AG SILENCER (LAST) Less 020% 1.00 928.00 742.40
X AlK0253141M CLAMP Less 020% 1.00 52.40 41.92
X BBR0O253144B BRACKET - A/P GT Less 020% 1.00 53.50 42.80
X A1K0253141M CLAMP Less 020% 1.00 52.40 41.92
X ABR0253409T 008164/ (V) (SK)MUFFLE Less 020% 1.00 920.00 736.00
2 A1K0253141p CLAMP Less 020% 1.00 56.20 44.96
X ABK0253144F BRACKET - A/P GT Less 020% 1.00 41.60 33.28
X ABR0810171C 008222/ (V) (SK)WHEEL Less 020% 1.00 248.00 198.40
X ABR0827310 CLIP Less 020% 2.00 1.40 2.24
X AN 90976601 RIVET - A/P GT Less 020% 4.00 8.30 26.56
b ABROS505235N 008223/ (V) (SK)SUB FR Less 020% 1.00 3096.00 2,476.80
X A4F05013292a RIVET - A/P GT Less 020% 1.00 2,20 1.76
X RA4F0501329A RIVET Less 020% 9.00 220 15.84
Parts 11,990.88 Sub-Total 21,272.88
Labour 0.00
Sublet 9,282.00
Menus 0.00 7% GST el
Lubricant 0.00
Grand Total i HlaRd
Received by For & on behalf of

Premium Automobiles Pte Ltd



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SLJ 927 G

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/0308/2020/GW
June 2020

1

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer‘s Name

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in

Audi Q5 2.0 TESI Qu

WAUZZZ8RTHA028904

SLJ 927 G

Wher kM
Ms. Lee Bee Ling
2100491866-03
NIL

19/03/2020

Along KPE Towards City

ss J2761-78

33391

Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

J

57 L {71:

DISCHARGE VOUCHER- AIG - SLJ 927 G

from

Telephone +65-
Telefax  +65-
Mobile +65-

Our department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Ltd
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111

Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1
Singapore 408699

Telephone (65) 6366 2323

Telefax  (65) 6841 1183



