—_ - A S S S S S = - S — e S SRR
T e ————— - e —

 AstzEcBy. | reredlent onpa 25/ Und \ww
unyr - MAVAIC ASSIGNMENT (Office) 150m
 Fromeneny Dauding Soh of EGT DeTime:_ 253204 D T |
©  Estimsted Cogt: Bill to:
eD@%wm;onm;wg-rm:m:{s
- To Tnspeet Veliicle No; oM 8558 4 Insured: SLR 233FM
" atWorlghopms__ fasdech AUD Te: 6946 5405
g L ke Rukit Avenue 6 4E ol 46 ﬂui'obav}
" Policy No:__ ClaimNo:_CDMPG 20000518~
Sum [pswed: . Exeess
i e OB D04 _23los[2020

¥
mfmfm.;mnﬁns'iuf’ HOD, Endorsement:
_%Pmm:hgﬁ_j%._.“ &m@.om
DatefTime | Actionnstrmetion Tty "

- %{f\_‘f "‘/: S 3 H - CCE -'II!{'H{] F{r[ﬂ" 'ﬁ']f_-'[ .-';:JJ':'"..-_;I'{' ,..| o 'H A = 'I'"III a3 .l.ll:jl'f'Jf <
SLB 2333M - > ' ]

e

B3P | Indined Pﬂlmuwgh@_iy_%mll

I S




S[Eq1 200Y¥ I3/ ywfs

ey wef _
REF:
ASS.REC. BY: /Y er e f ZR /
ASSIGNMENT
From: Date: Veh No: %Cpqﬁ—q&? Y¥r Regn; ’3 é / 0 7
Esfimated Cost: Ty@f M.Cycle | Bus { Van ! Lorry | Taxi / Prime Mover /
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o _
To Inspect Vehicle No;
at Workshop mis

of

Insured; 5',;". g 2, ’3 }’7/‘4
Folicy Mo,

Claims No,

Sum Insured: Excess:

(Clignt's Record)
Make of Veh:

{Pelicy Condition)

Remark: The veh had commenced its NIS 0/

repair at the time of inspection.

Truck | Trailer or

@z

Make: 3 | q_,f,f(_: _ cc f ?9?
Colour AIG:  Insured/Std/ NI/ NA
SpReading JO ;qu? TiRadio: Insured | Std / NI | NA
Eng/No; _
o THMFD |630752 ) €220
Gen. Cond{ Géod / Fair/ Poor { Burnt
Steering: Jammed [ Leaked / Bumnt or
Brake: igr [ Jammed | Leaked [ Burnt or
Modi: Nil(l SiRm | STD ARim o
Tyre Size: F: D-ij i / R E 6

R:

BSJDUN | EXNOVA I GY I FS T LIZA [ MIC /| OHTSU [PIR [ SUMIT
Aéﬁ*rom or

Bal. or Market Value: Front é Rear é
IDAC Accident Rport: Consistent? : Yes or No RuBal, ’ mm " RiBal. mm
Gla | PR Seen Cansistent? : Yes or No L/Bal. 5 mm L/Bal. = mm
Est Repairs: days Res: Yes or No D.OA. 2,3'/ 3/ 2 D.olL ZSL-F/ /20
_--'"‘-; !

Lum Sum: % 3Val.: Yes or No Survey held at
CA | REV | REP. | 24 HRS Des. of Damages : Frt | Rear | OIS | NIS | UIC | Reoftop or

Vehicle: IN/OUT o e _ - .
Date: Person Contacted: Ny, M The UIC | Chassis frame | Body Structure affected due to collision.

Date / Time Action { Instruction *

0 3L 174 11T

DateiTime, Fie Pass to? : Preli. Report

Days Of Repair:

1) D: Final Report Rasurvey No. of Trip: Survey Fee:
DateTema, Fia Return o Transportation;
7 Add Fee: :Site Insp (% ) _S+RS_ 8
[:I: Interview (% } Fhatos
Report Format : D:Tech. nvs (8 ) overs
Lump Sum/1.B.I: (3 ) :Weekend ($ }
TOTAL :




H25/2020 Meriman e-Claims

View Sent Message

This mail Is assoclated with ;
*SGQB558H
[SLB2337M]

TP
Feb 23 2020 12:00AM

Fastech Auto Pre Ltd

Resend | Wiew Reciplents | Print Message | Delete Message | Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 25/03/2020 15:36 PM.
To claims@ergo.com.sg
Subject TP SURVEY 5GQ B558H

Dear Pauline,

|
Please be informed that we have inspected the vehicle SGQ 8558H on 25/3/2020.

We are pending estimate from repairer.

Best Regards;
Weron Chen

DOCU__N_‘_E!“_'I? F;_UHHA.RY - _ o — = T B
There are no documents. o o

hitps./fsingapore.merimen.com/claims/index.cfm?fusebox=5VCmaildfuseaction=dsp_view&mode=0&IMSGID=2058548&cur_ialiasid=128cur va... 1/2
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From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Wednesday, 25 March 2020 9:45 AM

To: Admin A (admin-a@Ilkkauto.com); Admin-D (LKKAuto (admin-d@Ikkauto.com): Mai
Kwan (LKKAuto (Meikwan@lkkauto.com)

Ce: shiying.ong@fastechauto.com.sg; Zheng Hanyang; Phoebe Xie

Subject: FW: Claims ref no, (P) COMPG20000518 REQUEST FOR PRE-REPAIR INSPECTION FOR

5GQ B558H DOA; 23.02.2020

Date Classification : Confidential, C3

** NOTE: Please create case, input our Claim ref no. and upload ALL survey related documents
into Merimen. Payment invoices shall be ignored for cases that are not submitted via Merimen.

Hi LEK,

Please conduct this survey reguest.
(Note: Survey vehicle only, LOD will be handled by Ergo)

Kindly inform us if you are not ahle to attend it.

Thank you.

Warmest Regards,
Pauline Soh
Executive

ERGO Insurance Pte. Ltd.
& Temasek Bowlevard #04-05 | Suntec Tower Five | Singapore 038085
DiD., +65 BE29 9194

auling soh@argo.com WWWLBrG 0. Cam. 50

ERGO

A Munich Re company

ERGO Is one of the major insurance groups in Germany and Eurape, Worldwide, ERGO is reprasented in mare than 30 couniries and concentrates on
Europe and Asia. ERGOC is part of Munich Re {Group), one of the warld's leading risk carriers.

Discialmer: This message and its atachments are confidential, intended anly for the named addrazsas, and may be privilaged. Il you are nat the intended recipiant, you
should nol disclose, disinibule, copy or use this communication. If you are not the intended recipient. please notily The sender by redurn email and delete this message. By
apening any attachment to this message, you agres to accept the risk that it may cortain a virus or damaging code, and you agres that ERGO Insurenca Pie Lid., will not ba
labde for any l0ss or damage theraby caused.

From: Ong Shiving <shiving. ong@fastechauto. com. sg>
Sent: Wednesday, 25 March 2020 9:40 am



To: ERGD Insurance Pte. Ltd, (Claims Department) <claims@ergo. com. sg?

Cc: Jason {JasonBfastechauto. com. sg>; Lina Pang <Lina.pang@fastechauto. com. sg>; Zheng Hanyang
<hanvang. zheng@®ergo, com. sg*; Phoebe Xie <{phoebe. xie@ergo. com, sg*

Subject: RE: Claims ref no. (P) CDMPG20000518 REQUEST FOR PRE-REPAIR INSPECTION FOR SGQ 8558H
DOA: 23, 02,2020

Without Prejudice

Dear Pauline,
Please arrange (LEK Auto Consultants Pte Ltd) to conduct the pre— repair survey.

Thank vou.

Best Regards,

Shiving

Fastech Auto Pte Ltd

1 Kaki Bukit Avenue 6 #01-46/48/50
Autobay Singapore 417883

Tel: 6746 5405

Fax: 6745 8520

From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@oreo. com. sg)
Sent: Wednesday, March 25, 2020 9:34 AM

To: Ong Shiying <shiving. ong@fastechauto, com. 52

Cc: Jason <Jascn@fastechauto. com sg»; Lina Pang <Lina. pang@fastechaut
<hanvane, zheng@ergo. com. sg»; Phoebe Xie {phocbe. xie@lerge. com. sg>
Subject:; Claims ref no. (P) CDMPG20000518 REQUEST FOR PRE-REPAIR INSPECTION FOR SGE 8558H DOA-
23. 02,2020

o, com. sg»: Zheng Hanyang

Date Classification : Confidential, C3

Dear Shiying,

Please refer to our list of surveyors ;

1 | AIS | Automobile Inspection Services Pte Ltd
2 | FTA FormTeam Consultancy Pte Ltd
3 | IAS Infiniti Appraisal Service

4 | JPK JP Knights Pte Ltd

5 | LBS L.B.5 Auto Consultants Pte Ltd

6 | LKK LkK Auto Consultants Pte Ltd




PS Priority Services

VAC Vicom Ltd
9 | AJAX AJAX Inspection Services Pte Lid
10| AA Appraisal Associate

Warmest Regards,
Pauline Soh
Executive

ERGO Insurance Pte. Ltd.
5 Temasek Boulevard #04-05 | Suntec Tower Five | Singapare 038585
DID.: +65 6829 91584

uline, ergo.com. LOM.

ERGO

A Munich Re company

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries and cancentrates on
Europe and Asia, ERGC is part of Munich Re (Graup), one of the warld's leading risk carriers,

Diselaimer: This mazsage and its attachments are confidential, imtended only for the named addreszee, and may ba privileged, |f you are not the imendad recipiem, you
should not dizclose, distribule, copy or use this communication. Il you are rot he intended recipient, please notity the sender by return email and delete this message. By
opening any atachment fo this message, you agres 1o accept tha nak thal il may contain a virus or damaging code, and you agraa thal ERGO nsurance Pre Lid. will nol be
liable 1or any kass or damapge tharsby caused.

From: Ong Shiying <shiving. ong@fastechauto. com. sg>

Sent: Tuesday, 24 March 2020 5:25 pm

To: ERGO Insurance Pte. Ltd. (Claims Department) <claims@erso. com. sg>

Ce: Jason {Jason@fastechauto. com. sg>; Lina Pang «Lina. pang@fasiechauto. com. s
Subject: RE: REQUEST FOR PRE-REFAIR INSPECTION FOR SGQ 2558H DOA: 23.02. 2020

Without Prejudice

Dear Sir/Madam,

Please provide the surveyor list for above mention.

Thank You

Best Regards,

Shiving

Fastech Auto Pte Ltd

1 Kaki Bukit Avenue 6 #01-46,/48/50
Autobay Singapore 417883

Tel: 6746 5405

Fax: 6745 8520



From: Ong Shiving

Sent: Tuesday, March 24, 2020 10:51 aM

To: ERGO Insurance Pte. Ltd, (Claims Department) cclaims@ergo. com, sg»

Cc: Jason <Jason@fastechauto. com. sg>: Lina Pang <Lina. pang@fastechauto, com, sgb
Subjeet: REQUEST FOR PRE-REPAIR INSPECTION FOR SGOQ 8558H DOA: 23.02. 2020

Without Frejudice

Dear Sir/Madam
Your insured’ s wehicle: SLB 2337M.
Date of aceident; 23/02/2020

Please arrange Pre-repair Inspection for my client' s vehicle no: SGE 8558H,

In accordance to APPENDIX C Pre-action Protocol for Non-Injury Motor Accident Cases of PRACTICE
DIRECTIONS

AMENDMENT NO. 1 OF 2016 paragraph 2.3, please provide a list of at least 10 motor surveyors
within 2 days of the notice.

Thank you.

Best Regards,

Shiying

Fastech Auto Pte Ltd

1 Kaki Bukit Avenue 6 %01-46/48/50
Autobay Singapore 417883

Tel: 6746 5405

Fax: 6745 85320



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Singapore NRIC
108A

SGQ8558H

No

25 Mar 2020
HONDA
CIVIC18LA

Beige

2007
R18A12032469
JHMFD163075215225
103.0 kW (138 bhp)
$19,782.00

13 Jun 2007

13 Jun 2007

2

$21,761.00

Forfeited

$0.00

31 May 2022

B - Car (1601cc & above)
5

$26,246.00

$11,457.00

$11,457.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle
must be de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if

applicable), whichever is earlier.

The information contained herein is correct as at 24 Mar 2020

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebate By Public Before DeregInput?FUNCTION _ID=F030... 24-Mar-20



Used Honda Civic Car for Sale in Singapore. Car Guru.Com Pte Ltd - sgCarMart Page 1 of 2

SGCARMA\_R'I'.I:IJM ol Sign up

HNew Cark Used Cars Rental Cars Sell My Car Directory Products Insurance Articles Forum Resources

New Car Reviews by Experts

Getting a new car soon? Find out more before you buy today!

handa civic Pricz Range v |Depreciation v | > 10year(- V|  Vehicle Type v W Submitt

Honda Civic 1.8A VTi-S (COE till 01/2022)

Cherview Financial Insurance Accessories Similar Resaarch Photos Map " PeEMILM A0 ]
Price $21,800
Depreciation £12,040 fyr Reg Date 15-Jam-2007
(1yr 9mthe 21days COE left)
Mileage 163,767 km (12.4k jyr) Manufactured 2006
Road Tax 51,271 fyr Transmission Auto
Dereg Value $9,537 as of today (changs) oMV 520,705
COE 526,330 ARF $22,776
Engine Cap 1,799 cc Power 103.0 kW (138 bhp)
Curb Weight 1,219 kg No. of Owners 5
Type of Vehicle Mid
Features
1.8L I-VTEC Engine, 5 Speed Auto Transmission, SRS Airbags, Paddle Shifters, Multi-Function Steering Controd,
ABS, Sparts Rims With 4 Disc Brakes. View specs of the Honda © 2006-201
Accessories
Factory Fitted Audio System, Solar Film, Fog Lamps, Sports Rims, Leather Seats, Reverse Sensors, Retractable
Sade Mirrors.
Description

Smooth Engine, Easy To Maintain Unit, Immaculate Condition, Depreciation Is Even Cheaper, Do Mot Miss, Bank

And In House Loan Available! Trade-In Welcome. Call For Appointment For A Test Drive Now Before The Car Is
Gons, Seller Information

Car Guru.Com Pte Ltd

Category
' & 210 Turf Club Eoad Lot A7 AB/AD
Car Mall @ The Grandstand
Status Tel: 62639595
Available By
- & Jmson Niam 96516602 &
BS0Urces
Jemmy Cai GO07e044 @

-; 3 Car Valuation - Free
‘o Find out the market value of your existing car for free. Get startec

m Vahicle Evaluation

mmemen  Afraid of lemons? Request to have this car evaluated professionally. Find out mos

Compare

https://www.sgcarmart.com/used_cars/info.php?ID=880336&DL=2756 24-Mar-20



Used Honda Civic Car for Sale in Singapore, CarQuotz Singapore - sgCarMart Page 1 of 3

SECA.RM.:\ERT.CI]M

Mew Card Used Cars Rental Cars Sell My Car Directory Products Insurance Articles Forum Resources

Video Production

Services
honda cwvic Price Range w| Depreciation v | > 10year(: | Vehale Type ' N Submit
Honda Civic 1.8A VTi-S (COE till 06/2022)
Overview Financial Insurance Accessories Similar Research Photos Map

Nalf-ii-ﬁg witlout Selution

Price 17,998

Depreciation $8,160 fyr Reg Date 08-Jun-2007
[2yrs 2miths 14days COE left)

Mileage 159,807 km (12.5k fyr) Manufactured 2007
Road Tax £1,271 fyr Transmission Aute
Dereg Value £11,929 as of today | j oMy £19,923
COE £27.044 ARF 521,916
Engine Cap 1,799 cc Power 103.0 kW (138 bhp)
. . CLT;
Curb Weight 1,219 kg MNo. of Owners 4 Laocrfion Mg
Type of Vehicle
Features
Powerful Engine 1.8L I-VTEC Engine And Smooth 5 Speed Auto Transmission, SRS Airbags, Paddie Shifters, Multi
Function Steering Control, ABS. View specs of the | 1 Saller Information
AN fax CarQuotz Singapore
Andricd DVD Sound System, Solar Film, Fog Lamps, Sports Rims, Leather Seats, Reverse Sensors, Retractable
Sile. ol Customer Reviews
Description 5. ﬂ

Drive With Assurance With 5 Star Reviews! Warranty Till 3/2021, Genuine And Transparent! Flexible Bank/In
House 100% Full Loan Manthly $789, All Our Consignment Cars Are Selling At The Most Reasonable Price With A
Peace OF Mind! STA Evaluation Good Conditions! Mo Repair Needed! Fully Refurbsshed! New 52k Premium
Paintwaork/Customize Leather Seat! View To Believe! 104M To 9PM. View Today!

Category

Status
Awvailable

Resources

{ ar Valuation - Free

'Cr::l:'l__ % Find out the market value of your exisaing car for free,

https://www_sgcarmart.com/used cars/info.php?ID=895509&DI1.=3382 24-Mar-20



Date of Accident
Accident Place
Vehicle. No. (Car Plate No.)

Insurace Company

Owmer or Company Name /IC No.

Owner or Company Contact No.

DRIVER’S Name / IC No.

DRIVER'S Date Of Birth : 99 Sep 1039 DRIVER’S License Pass Date )3 DoC 2010

Relationship of Owner & Driver  : Spouse \ Parents \ Children \ Sibling \ Employee\ Qfthérs: _Olner . vl
DRIVER’S Address : N 3 “ n dnor Baaru 8100 ,
DRIVER’S ContactNo/ AltNo.  :1)__ 366 %33 2)

DRIVER’S Occupation @'\ OUTDOOR (e.g. working inside or outside office)

Email Address —

Weather & Road Surface . CLEAR & DRY \ RAINING & WET \ AFTER RAIN &

Reporting Type : Reporting Only \ ' \ Claim Own Insurance

Number of Passengers (Including Driver); | Drner

. 72,03, 2000  Accident Time; _|9:00  (24-HR-Format)

inee e 1 e 1

340 $55%H  Make/Model:__Handa . CiNic 1.8

AYA  PolicyNe:___GA202664 [ 1

Tan_ _Min  Wes ( :39%¢log )

936 0%532  Owner's Hp Company Tel

As_ ahove

Was there any video Captured by car camera: YES
Exact purpose for which vehicle was being used at the time of accident: P \ Work purpose

Any Injury (If YES, Pls state):

No

Dither Pa iver® r (if a

Vehicle. No: QIR 233M ( vehicle E'}) Vehicle, No:

Vehicle Make\Model.

Vehicle Make\Model:

Name Driver:

MName Driver:

‘1C No. Driver/Contact;

IC No. Driver/Contact:

* NEW - Passenger’s name & gender:

=



SKETCH PLAN

iMPORTANT NOTICE

Please report correctly the details of the accident to speed up the clalms process,

This Farm must be completed by the Policyholder and/or the Authodsed Driver.
Information provided must be as truthful and accurate as possible. Any wilful misregresentation or withhelding of material

facts may allow Insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy lizbility on the part of the insurance

et

S

compaties.

. Any false reporting may be referred to the Police for investigation.

The report will be forwsrded by the insurars of the GlA Records Management Centre established by the General Insurance
pseociation of Singapore (GlA) for archiving and that coples of this report will for a fee be made availa bie upon application by

interested parties.
7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the repart being made available aforesaid.

Loy ]

(=5

2. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

{a} My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/sre permitted to collect, use,
disclose and/or process my personal data/personal Information set out in this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Parsonal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) Involved in this accldent (all insurer(s} who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority isuch a2 the police;, for the pUFpOSE(s)
of :

[i) processing, handling and/or dealing with my claims including the settiement of the claims and any necessary
investigations relating to the claims;

(i} investigating the accident and/or my daims;

{iiii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv} dminfstering my daims (including the malling of correspondence, statements, Invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the sama as well as on the
external cover of envelopes/mail packages); and/or

fv) complying with applicable law in sdministering, processing, handiing znd/for dealing with my claims.{collectively the
“Purposes”)

b} all insurer{s) who have insured vehicle{s} involved in this accident and the Insurers’ laweyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for ohe or more of the sbove Purposes; and

{c} my Personal Information may/can be disclosed by any of the Insurers and/or GLA to their third party service providers or
agents{including thelr lawyers/law firms), which may be sited outside of Singapere, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{2) theinformatian so collected under {d} abeve may be shared / disclosed:

{I) toall insurers andfor any other third parties that assist in evaluating, Investigating, centrolling or managing frau d,
reglilators, law enforcemeant and government agencies as reasonably required for the purpeses stated, or

(11} for complying with requirerments under any regulations, [aws or court orders.

£z R

Policyholder's Signature Driver's Signature Reporting Centra Persannel’s Signature
Date & Time: (If driver s not the polleyholder) Mame:
Date & Time: MRIC/EIN No::

EARLAT ShatchPlanform o3



SKETCH PLAN

ot __ _ _ T ! I _. & - | ] | A - SE& %55%}_1_
B:SIBI233IM |

{ /1A

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On_ 73.03.2000 ot phout 19:00 .

T wos *rf-’wrel‘ﬂmj Tampinga North Drive

whicle 8 ht wy wericde Hom e rvear,

DECLARATION

I/We declare the foregoing particulars are true in every respect.

Paolicyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time:

MRIC/FIN No.;
PR v



