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From: Data:
Estimated Cost

ODJTP WS /TP RES | OD RES[EVA [ INV I MV

ASSIGNMENT

ongevasers SO Qp H(Qaf/

at Workshop m/s y‘@

insured: S'x./j L?‘:?ﬂ’?
Paolicy No,
Claims No.
Sum Insured: Excess:

{Client's Record)
Make of Veh:

(Paliey Condition)
Remark: The veh had commenced its NS | OS5

repair at the time of inspectio
Bal. or Market Value: z '
IDAC Accident Rport: Consistent? : Yes or No
GlA | PR Seen; Consistent? : Yes or No
Est Repairs: _L'- days Res: Yes or No
Lum Sum: 7—"0 % JIVal: Yes or No
CA | REV | REP. | 24HRS
Vehicle: IN/OUT

Data: Person Contacted: E :

Date | Time Action .’Insmnmun

Veh No: S’é’?@ %"r‘rﬁagn ﬁz{ 07

T I'H'.':y:lﬂsut '.I'un Lorry | Taxi f Prime Mover |
Truck | Trailer or

@7
Make ” clvse «« [199

Insured | Std [ NI | NA

EuRaadmg )D‘;‘Q ﬁ Tm;dln Insured / Std | NI | NA
e THMFD 1630752 )€22C

Gen. Cond I Falr | Poar | Burnt

Steering: Jammed | Leaked / Burnt or

Brake: Jammed | Leaked [ Burnt or

Moai:  Nil(] S/{Rim | STD AlRim or

Tesee £ ] I”/ S=F r‘f/é
R: ——

?J’DUHIEKNWME‘I’IFSFLIIMMIGJ'GHTEUI‘P!RJEHMH

ywm or )
Front Rear
R/Bal. é mm " RiBal mm
Ligal & mm gl 6 mm
ou 23/3/20 0 267/3/r

Survey held at

Des. of Damages : Frt | | OIS | NIS | UIC ! Rooltop or
é_e,_,- —
The WIC | Chassis !'rlmu | Body Struclure affecled dus lo mtllsnn

T

27/3/20 554%3 @?/fw/ et Blen. Reek hsew1e 3B

DaiaTime. Fiz Pass b7 : Prell. Report

1) :I Final Report
DamiTeme, Fie Return 107

3 J:\'l; = BPM

Report Format : TN
Lump Sum/18:(S kool

Days Of Repair:  §

Resurvey No. of Trip: I Survey Fee:
Transpenation:
Add Fee: 'Site Insp (5 ) _SeRS__S i
Interview (S ) Proms
'Tech. Invs ($ , ) Others
) Weekend (9 )

TOTAL .1'1
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LKK Auto Consultants Pte Ltd (co regne 1sssoriesn)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: suri@ikkauto.com:assignmentsi@ikkauto.com

To: ERGO Insurance Ple. Lid. From: LKK Aulo Consultants Pte Lid

& Temasek Boulevard 51 Ubi Ave 1 #01-25

#04-01 Suntac Tower Five Paya Ubi Industrial Park

Singapore 038985 Singapore 408933
Aftn: Dale: 27 Mar 2020

Preliminary Advice

Insured Vehicle Mo : SLB233TM
TP Vahicle No 1 SGOA558H Accidenl Data : 23/02/2020
Make : KIA CERATO Assignment Date : 25/03/2020
Date of Inspection  © 25/3/2020 Est. Duration of Repair 5
Inspection At FASTECH AUTO PTELTD

Point of Impact | General Description of Damages

The vehicle sustained impact ! damages rear portion and paris claimed are consistent to the accident.

Repairer's Estimata (Gross) 58
Ravised Amoum 55
Check items (Estimated) 58
Total -

Lump Sum Repair

Total Loss Consideration

New far Old Value
Pre-Accident Value
COE ! PARF Rebata
Salvage Value
Margin for Repair

22284

Ramarks

S

B.564.T6
5,030.00

0.00
5,030.00

4,000.00 (LUMP SUM)

The vehicle is repalrable al our adjusted amount. We have also confirmad excess and policy coverage.

Kindly let us have your authorisation.

The vehicle is uneconaomical to be repaired, you are advisad to invite tender for the wrack.

(%)

Other comments ' The above survey was conducted on a ‘Without Prejudice’ basis.

hitps://singapore. manmen,comiclaims/index cfm Hfusebox=MTRadjuster&fuseaction=dsp_rpts&rpimode=2&caseid=9284 T0&extid=3340038adjcu. ..

mnm



ARS2020 Mariman a-Claima

View Sent Message

This mall |s associated with :
*SGQBS58H
[SLB2337M]

"
Feb 23 2020 12:00AM

Fastech Auto Pte Lid

Resend | View Recipients | Print Message | Delete Message | Forward |

From LKK Auto Consultants Pte Ltd [LKK_HQ), sent on 25/03/2020 15:38 PM.
Ta claims@ergo,com,sg
Subject TP SURVEY 5GQ BS558H

Dear Pauline,

Please be informed that we have inspected the vehicle SGQ B558H on 25/3/2020.

|We are pending estimate from repairer,

\Best Regards,
Veron Chen

n-ucu MENTS SUMMARY
There areé no documents.

hitps //singapore. merimen. com/claims/index. cfm?usebox=SVCmailAfuseaction=dsp_view&mode=04IMSGID=20585484cur laliasid= 128cur va.., 112
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From: ERGO Insurance Pte. Ltd, (Claims Department} <claims@ergo.com.sg»

Sent: Wednesday, 25 March 2020 945 AM

To: Admin A (admin-a@lkkauto.com); Admin-D (LKKAuto (admin-d@lkkauto.com); Mel
Kwan [LKKAuto [Melkwan®@Ikkauto.com)

Ce: shiying.ang@fastechauto com. sg; Zheng Hanyang; Phoebe Xie

Subject: FW: Claims ref no. (P) COMPG20000518 REQUEST FOR PRE-REPAIR INSPECTION FOR

5GQ 8558H DOA: 23.02.2020

Date Classification : Confidentlal, C3

¢+ NOTE: Please create case, input our Claim ref mo. and upload ALL survey related documents
into Merimen. Payment invoices shall be ignored for cases that are not submitted via Merimen.

Hi LKK.

Please conduct this survey request.
(Note: Survey vehicle only, LOD will be handled by Ergo)

Kindly inform us if you are not able to attend it.

Thank vou,

Warmest Regards,
Pauline Sah
Exacutive

ERGO Insurance Pte. Lid.

& Temanek Boulpvard #02-08 | Suntec Tower Flug | Singapose 038085
QIR «65 aB2S 0104

ERGO

ERGO s one ol the major Insurance groups in Gammany snd Europe. Warktwide, ERGO is represenied in more than 30 couniries ond conceniraies on
Europ and Asia. EAGC is pant of Munich Aa (Group). one of the world's leading rigk carriers.

Dinclmirme: This mazsage and |l uttachments are condideniial, intended only for he names adcresses, o ray be privileged. [ you are ot the inbenciadg recips, you
should not sacloos, dinttibube, copy of use His communcatan, I yog s rot 1he mended recpeen piease nolity the sendor by return omail and celeie this message. By
OpEmng ANy ATachmen fo e mossage. yoo Agnes M accop it sk 1hal it may cont@in @ wiros or domaging code; and you agme ihel ERGO nsurnace Pre Lid. wil not be
llabls fai mny logs or damags heeby chussd.

From: Ong Shiving <shiying. ong@fastechauto, com. sg?
Sent: Wednesday, 25 March 2020 9:40 am
1



To: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo. com sgd

Cec: Jason (Jason8fastechauto. com sg>; Lina Pang <Lina.pang®fastiechauto. com sg>; Zheng Hanyang
<hanyang. zheng®ergo. cam, sg>; Phoebe Xie <{phoebe. xiclergo. com. sg>

Subject: RE: Claims ref no. (F) CDMPG20000518 REQUEST FOR PRE-REPAIR INSPECTION FOR SGQ 8558H
DOAT 23. 02. 2020

Without Preiudice

Dear Paul ine,

Please arrange (LKK Aute Consultants Pte Ltd) to conduct the pre- repair survey

Thank vou.

Best Regards,

Shiving

Fastech Auto Pte Ltd

| Raki Bukit Avenue 6 #01-46/48.50
Autobav Singapore 417883

Tel: 6746 5405

Fax: 6745 B520

From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claimsBorgo. com. sg]

Sent: Wednesday, March 25, 2020 9:34 AM

To: Ong Shiving <sh1vigg.ungﬂ[ustuchautu,:um.sgh

Ce: Jason <Jason@fastechauto. com sg>; Lina Pang <Lins. pang@fastechauto, com sg?: Zheng Hanyang
<hanvang. zheng®orgo, com. sg2: Phocbe Xio {phoche. xie@ergo, com. sg

Subject: Claims ref no. (P) COMPGZ0000518 REQUEST FOR PRE-REPAIR INSPECTION FOR SGQ 85581 DOA:
23. 02. 2020

Onte Clussification : Confidential, C3

Deat Shiving,

Please refer to our list of survevors ;

1 | AIS | Automobile Inspection Services Pte Ltd

2 | FTA FormTeam Consultancy Pte Ltd
3| 1AS Infiniti Appraisal Service

4 | JPK JP Knights Pte Ltd

5| LBS L.B.S Auto Consultants Pte Ltd
6 | LKK LKK Auto Consultants Pte Ltd




7 PS Priority Services
8 | VAC Vicom Ltd
9 | AJAX AJAX Inspection Services Pre Lid
10| AA Appraisal Associate
Warmest Aegards.
Pauling Soh
Executive

ERGO Insurance Pte. Lid.
5 Temassk Boulewnrd #04-05 | Sunlec Tower Free | Singapone T58EES
DI 85 GH2G 9104

B GO0 COM. 50

ERGO

& Munich RBe company

ERGO is ara of the ngurance groups in Germany and Europe. Worldwige, ERGD 18 represanied in maore than 30 counlries and concantrales on
Europe nnd Aaia, ERGO Is part of Munich Re (Group), one of the workd s lsading risk carriors.

Cinclaimes: This message ana ity sttachmants are condidaniial, mtanded sy Tor M named addresses, and may b privieged. If you arm not e rtended recimen, gou
should nol Saclose, disribuse, copy of Lse This communicalion, B you ar nol (he intended recipisnl. ploase noiify the sender by reten emall snd dekete this message, By
Epareng any anactmen io il meszage. you agrea 1o acoept fhe sk that & may conlsn @ vire o damaing eode, aed yeu Bgres Bl ERGO insurance Pla Lid, wil net b
ligiles fow mrvy lnss or damages thareby caussd

From: Ong Shiying <shiving ong@fastechauto. com sg>

Sent: Tuesday, 24 March 2020 5:25 pm

To: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo. com. sgd

Ce: Jason <Jason#fastechauto, com. sg»: Lina Pang <Lins. paneiifastochauto. con sg>
Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION FOR SGQ 855811 DOA: 23.02. 2020

Wit P
Dear Sir/Madam,
Please provide the surveyor list for above mention.

Thank You

Hest Hegards,

Shiving

Fastech Auto Pre Lud

| Kaki Bukit Avenue 6 201-46/48/50
Autobay Singapore 417883

Tel: 6746 5405

Fax: 6745 8520



From: Ong Shiving

Sent: Tuesday, March 24, 2020 10:51 AM

To: ERGO lnsurance Pte. Ltd. (Claims Department) <claimsBorso. com sg>

Ce: Juson <Jason@fastechsuts. con. sg>; Lina Pang {Lina. pang®fastechauto. com sg>
Subject: REQUEST FOR PRE-REPAIR INSPECTION FOR SGQ 8558H DOA: 23.02.2020

Nithout Prejudice

Dear Sir/Madem
Your insured” s vehicle: SLB 2337M,
Date of accident: 23/02/2020

Please arrange [Pre-repnir Inspection for my client” s vehicle no: SGQ 8558H.

In accordance to APPENDIX € Pre-action Protocol for Nem-Injury Motor Accident Cases of PRACTICE
DIRECTIONS

AMENDMENT NO. 1| OF 2016 paragraph 2.3, please provide a list of at least 10 molor sSurvevors
within 2 days of the notice.

Thank vou.

Best Regards,

Shiying

Fastech Auto Pte Ltd

| Raki Bukit Avenue 6 #01-46/48/50
Autobay Singapore 417883

Tel: 6746 5405

Fax: 6745 B520



Used Honda Civic Car for Sale in Singapore, Car Guru.Com Pte Ltd - sgCarMart

su_;EallM.a.,R'r.l:m

New Card Used Cars Rental Cars Sell My Car Direciory Products

New Car Reviews by E

xperts

Infurance

Getting a2 new car soon? Find out more before you buy today!

NOFGE TG Frice EEnQE Pl Ce=pre

Honda GCivic 1.8A VTi-S (COE bl 01/2022)

Owerviire Fimancial Insurance ACCESSONES Similar
Price $11,800
Depreciation $12.040 fyr Reg Date
Mileage 163,767 km (124K fvr) Manufactured
Road Tax $1.20 fyr Transmission
Dereg Value $9,537 as of today (o ] oMy
COE $26,330 ARF
Engine Cap 1,798 Power
Curb Weight 1219 kg Mo, of Owners
Type of Vehicle 4
Features

Clarinn V] = 10 year]) v

Ressarch Photos

15-Jan-2007
{1yr 9mths 21days COE left)

2006

Autn

§20,705

$22.77%

100.0 &W (138 bhp)

1.8L I-VTEC Engne, 5 Spead Auto Transmission, SRS Airbags, Pacdle Snifters, Mulo-Funcoon Steenng Contral,
ABS, Sports Rires With 4 Desc Brakes. View spess of the H

Accessories

Factory Fitted Audio System. Solar Film, Fog Lamps, Sports Rims, Leather Seats, Reverse Sensors, Retractabile

Side Mirrors

Description

Smooth Engine, Easy To Mairtain Unit, Immaculste Condition, Depraclation Is Even Cheaper, Da Not Miss, Bank

And In Houss Loan Available! Trace-In Welcome. Call For Appointment For A Test Drive Now Befare The Car [s

Gans
g
Status
Available
Resources
o}
ST

Compare

Car Valuation - Free
Fimg out the market value of your existing car for free. |

Vehicle Evaluation
Afraed of lemone? Reguest to have this car evaluated professionally

https://www, sgcarmart.com/used cars/info.php?ID=880336&DL=2756

Wi Type

Page | of 2

Articies Forum Resources

N subminy

Saller Information

Car Guru. Com PTe Ltd

v 210 Turf Oub Rosd Lot AT ALAS

&

Car Mall @ The Grandstand
Tel: 67619585

& Jinson Niem GES18607 &
Timmy Cai GO D

24-Mar-20



Used Honda Civic Car for ¢

sGCARMART.COM

ale in Singapore, CarQuotz Singapore - sgCarMart

Page | of 3

Mew Carg Used Cars HRentsl Cars ceil My Car Directiory Producis Insurance Articles Forum Resources
" .
Video Production
Services
Panan oive Price Rangs w| Deprecapgn | W » 10 year: ¥ | Vehicle Type v ¥  Supmm
10nda | A VTS5 (COE till 06/ 2
——
Chwat P e Financial Insurance ACCESSOTIES Similar Research Photos ap

Price 517 908
Depreciation S8 160 fyr Reg Date 08-Juin-2007
(2yrs 2mihs 14cays COE heft)
Mileage 159,807 km (12.5k A7) Manufactured 2007
Road Tax $1.20 fyr Transmission Auto
Dereg Value $11.929 a5 of today | I oMy $19,923
COE §27, 044 ARF $21.916
Engine Cap L7989 Power 103.0 kW [ 138 bhp)
Curb Weight 1,219 kg No. of Dwners 4
Type of Vehicle
Faatures

Poswerful Engine 1.BL |-VTEC Enginé And Smooth 5§ Speed Auto Transmission, SRS Airbags, Paddie Shifters, MulD
Function Steering Control, ABS. View specs of the

AcCessories

Rndrind DWVD Sound System, Solar Film, Fog Lamps, Sports Rime, Leather Seats, Reverse Sensor, Retractabis
Side Mirmare

Description

Dertes With Assurance With 5§ Star Reviews! Warranby Till 372021, Genuing And Transparent! Femble Bank/Tn
Howse 10059 Full Loan Monthly $785, All Dur Consigrmeent Cars Are Sefling At The Most Reasonable Price With A
Poace OF Ming! STA Evaiuation Good Conditions! No Repar Neaded! Fully Refurbished! New $2k Prarrium
Pamtwork/Customize Leather Seat! View To Beleve! 10AM To 9PM. View Today!

Category

Status

Availabile

Resources

i Valuatiosr Fres

Gm‘}, Find out the market value of your existing car for free

https://'www.sgcarmart.com/used cars/info.php?ID=895509&DI.=3382

] L
1t
Locmtsr Map

Sellor Informatiar

wrQuotz Singapore

Customer Reviews
5.0

24-Mar-20



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page | of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Singapore NRIC
10BA

5GQ8558H

No

25 Mar 2020
HONDA

CIVIC 1.8LA

Beige

2007
R18A12032469
JHMFD163075215225
103.0 kW (138 bhp)
$19,782.00

13 Jun 2007

13 Jun 2007

2

$21,761.00

Forfeited

$0.00

31 May 2022

B - Car (1601cc & above)
5

$26,246.00

$11457.00

$11,457.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle
must be de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if

applicable), whichever is earlier.

The information contained herein is correct as at 24 Mar 2020

https://vrl.lta.gov.sg/la/vrl/action/enquireRebate By PublicBeforeDereglnput ?FUNCTION  ID=F030... 24-Mar-20



SINGAPORE ACCIDENT STATEMENT

racily the deials of the accident (o speed up ths

lll:l|lr|hlf-:l‘- e Policyholdar st

mathon prowided munt be as truthiul and acoumate as (2 iy aral fa y all L
v bt
Mee maue snd acceptance of thm Form by insuranoe companies m ol an sdmesnon of polcy by an Twe part of e ETRRCe Campanis
Ary falss reporting may be mefesmred o te Police lof inves lgathon.
a1 ronoe] will b= lorwardes by (he insuress of e G sevis Maragerrenl Cartre saiablished by the General Ineurance Assoca) [ Sangnpors [GIA) Tos
fuivire and 1ha giEd of 1 ! T e —— 4 5
I By the lodgemerni of this repor i he insurers. you hersby consent b0 he archiving of this report &l 1he candme and | pigs of thio repo being rmsds Bvllab

ACCIDENT STATEMENT

Date Of Rapor 240372020 12:53

Date Of Accident 230372020 19:00
Exacl Location O Acclden! TAMPMNES NORTH DRIVEZ TWDS TAMPINES LINK
~ountry/State of Loss SINGAFORE

Vehicle Registration Numbaeat SGOAS5EH
Insured/Policyholder

Mame O Registered Cwrier TAN MIN WEI

NRIC N SX0OC108A

Emuil Address NOEMAIL

Maobile Phanes Na (LOCAL) +85-87T662833
Altemative Phone No Y THERS-97B62833
Vehicle Particulars

Manifaoturer HONDA

|In".'l Qe CIVIC 1 gL A

Exacl Purpose for which vehicle was being gsad al
time of accident

PRIVATE USE
Are you claiming undsar your own insurance policy
lar rapair o your vahicls’
If Mo, Please siale achon to be taken THIRD PARTTY

ahicle Catlsaory PRIVATE CAR
Insurance Company
Mame of Insurance Company AXA INSURANCEPTELTD
Typa O Coverags COMPREHENSIVE
Fleet Pollcy NO
Policy Number AZ02664.1

Cover Nole Number

Mame of Driver TAN MIN WE

MNRIC Me SXO0CK108A

C mi INDOOF
Date Of Driving Fass T2ra10
Driving Expetence } YEARS AND 2 MONTHS
Gender MALE
Mabille MNumbe LOCAL) +65-97662833
Fax Numbar

ntact Mumbe Y THERS-O9TEE283

EMail Addrass NOEMAIL



42 JALAN SUTERA KUNING 3, TMN SUTERA JOHOR BAHRL 81200

Address MALAYSIA

Postcode
Was driver an amployea of the Insured's Company NO
If Mo, Relationship of the Driver with the Insurad OWNER

Vehicle Registration Numbear of Drivar's Own
Vehicle

Insurance Company ol Drivar's Own Vahicle

Ganaral Information of the Accident

Typa Of Accident COLLISION - HEAD TO REAR
Weather Condilions RAINING

Road Surface WET

Other Information

Was any loreign vahicle imvolvad in this accident? MO

Mumber of vehicles (Inciuding own vahicla)
nveived in the accident

Was any body injured i the Accident? NO

Was any injured conveyed 10 hospital by NO
ambiuilancs?

Was any olher malenal or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance NO

Number of Passengers (Including Drver) 1

Detalls of Police Action

Was the accident reporied 1o the police?® NO

It Yes.Pleasa siate which Police Station

Was notice of inlended Prosecullon glven? NO

If Yes. against whom'T

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment{s)

Are accident photos available for sitachment’ YES

Was there any wdeo caplured by Car Camera? MO

VWas thare any sudio recorded? NO

Vehicle Registration Number SLB23I3ZTM
Vehitle Make/Model/Calour B.MW. /5201 AT 2WD 4DR LED NAV
Datails O Properties

Vehicle Category PRIVATE CAR

Name of Driver

NRIC/Passport Numbet

Contact Numbsr

Addrass

Postoode

Insurance Company Name

Mature Of Damage

No. Of Passanger (Including Driver)

Page 2 of 14



Date of Accident

Accident Place

Vehicle. No, (Car Plate No.)
Insurace Company

Owner or Company Name /IC No.

Owner or Company Contact No.
DRIVER'S Name / IC No.
DRIVER'S Date Of Birth
Relationship of Owner & Driver
DRIVER'S Address

DRIVER'S Contact No./ Alt No.
DRIVER’S Occupation

Email Address

Weather & Road Surface

Reporting Type

Number of Passengers (Including Driver):

+ 13.03_ 9000  Accident Time:  [9:00  (24-HR-Format)

: lmpines Noth Urve 2 towords Toginee Link.

. 54Q 8355%H  MakeModel:  Handa _Civic 1.3
: A%A PolicyNo:___ GA202664 /1
Ton Min wei  ( 339%¢iosh)
. 9966 B33 Owner'sHp Company Tel
As ohove

: 22 Sep 1930 DRIVER’S License Pass Date I3 Tec J0I0
: Spouse \ Parents \ Children \ Sibling \ Employee\ Ofthdrs: _Owner .

: Ng- 1) Wn Sibrg Virirg 3, Ymn Qutern Jonor Fohry 810

1) e ™33 2)

(INDOOR) OUTDOOR (e.g. working inside or outside office)

| Driver

w::thﬂ:mvi&mwwmmm:m‘@:} .
Exact purpose for which vehicle was being used at the time of accident: Privatc e \ Work purpose

Any Injury (If YES, Pls state): No
Driv
Vehicle.No:  _ 1B 2333M [ velick B) Vehicle. No:
Vehicle Make\Model: Vehicle Make\Model:
Name Driver: Name Driver:

'IC No. Driver/Contact:

IC No. Driver/Contsct:

* NEW - Passenger’s name & gender:

Ml



IMPORTANT NOTICE
1. Please report correctly the detzils of the accident to speed up the claims process.
2. This Form must be completed by the Pol : 1

3, Information provided must be as truthiul and acco possibis
facts may allow Insurance wmpmlum mmm

4. The ksue and acceptancs of this Form by Insurance companies iz not an admission of pollcy I2billty on the part of the insurance
companies,

6. The report will be forwarded by the Insurers of the GIA Records Management Centre established by the Genersl Insuranca
Assockation of Singapore (G1A) for archiving and that coples of this report will for 3 fae be made avallable upon application by
Interested parties.

7. By the lodgment of this report to the Insurers, you hereby consent to the archiving of this repart at the centre and to coples of
the report being made avallable aforesaid.

8. Consentunder the Personal Data Protection Act (PDPA])

1 understand, acknowledge, agres and consant that

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA™) may/are permitted 1o collect, use,
disclose snd/or process my personal datafpersonal Information set out in this [form] and any other personal inforrmation
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclosa and transfer such
Personal Information to all insurer(s) who have Insured vehicle(s) involved In this accident (all insurer(s) who have Insured
vehiclets) involved in this actident shall be collactively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authorlty of Singapore and any relevant government agency/aithority (such as the polica), for the purposals)
of :

(i} processing, handfing and/or dealing with my daims including the settlement of the daims and any necessary
investigations relating to the claims;

ii} ivestigating the sccdent and/or my daims;
(7ii} carrying out end/or dealing with my instructions or responding to any enquiries by me;

(iv] administering my claims (incuding the mailing of correspondence, stetements, involces, reports or notices to me,
which could involve disclesure of certain personal data about mes to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complving with spplicable lew in sdministering, processing, handling snd/or dealing with my daims. (collectively the
"Purposes”)

{bl all insurer{s) who have insured vehicle(s} involved in this sccident and the Insurers’ lawyers/law firms, may/are permitted
1o collact, use, disclose and/for process my Personal Information for one or more of the above Purposes; and

[c} my Personal Information may/can be disciosed by any of the insurers and/or GIA to their third party service providers or
agents{including thelr lawyers/law firms), which may be sited outside of Singapere, for one or more of the sbove Purposes.

{d) my Fersonal information will also be collected and used to compile daims history for the purpose of freud detection,
Investigation and management in presant and all future claims.

(gl theinformation so collected under (d) 2bave may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating cantrolling or managing fraud,
regulators, law enforcement and government agencles ss reasonebly requilred for the purposes stated, or

{11} for complying with requirements under any regulstions, laws or court orders,

4 £z

Palicyhelder's Signatiire Driver's Signaturs Reporting Canire Personnel’s Signatura
Dizte & Thme: (If driver (s not the polleyholdar] Neme:
Date & Time: MHRIC/FIN No.:

FMRTED ShatcnFlarforra o3



« SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A~ 366 3553H
RISIBRIT\AN I

n R.03.2000 ot obout 19:00 .

1w ’fmue'liirg Tompines  Nordh Drive

2 towords Tmgines  Link - T sthp gnd

dheck Ior THE[]“H'!I'lﬂ ral¥e. "Qhﬂdﬂ}]g_L

\ehicle 8 it Iny \enicle  HNom e rear.

DECLARATION
I/We declare the foregoing particulars are true in every respect.

Policyhaolder's Signature Drriver's Signature
Date & Time: (11 driver is not the policyhalder)
Date E Time:

Reparting Centre Personnel's Signature

Name:
NRIC/FIN No.:



FASTECH AUTO PTE LTD
1 Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883 /
Tel No: 67452063 / 67467158  Fax No: 67458520 -
Tax Reg No : 20-0006262-D cld %"/
e $ % Hpoo
ﬁr"
L s H 27
Oty Particular SGw géﬁgﬂ Amount S§
List [tem :
| pe Rear hoothd élo- e Kedly s 70230~
1 pe Rear boot lock i $ 8650
I pe Rear boot lock catch 11 5 18.80
I pe Rear boot rubber vy s 85.20 ~
1 pe Rear boot centre garnish A1 S 140.90 «
1 pc Rear boot centre emblem anL S 32,00~
2 pe Rear boot hinges @ 73.50 A 8 147.00 X
I pc Rear boot insulator An S 112.70 X
2 pe Rear boot reflector lamp(@ 182 40 M ena s 364.80 12
2 pe Rear tail lamp @ 282.80 cne STE6 21000 —
2 pc Rear tail lamp panel (@ 84.70 ‘s 152.80 %
2 pe Rear fender inner garnish @ 268,50 v he g 537.00 ¢
1 pe Rear end panel 37600 "gon[f "2 S 37570 —
| pe Rear end panel top gamish wif § 10030~
| pc Rear spare tvre top cover board Den s 306.70 .~
1 pc Rear bumper &30 90 PSR ﬂ.?ﬂr"""‘
2 pe Rear bumper side retainer (@ 22.30 (Aerf S 44 60 7 &
| pc Rear bumper emblem ( civic) A S IR
| pc Rear bumper emblem { |7 ) A S 35.00—
I pc Rear exhaust silencer A1 S ﬁ.‘ll.tl{i,{
| pc Rear exhaust chrome pipe A1 § 125.00
2 pe Rear exhaust rubber @ 29.20 A1 S 58.40x
2 pc Rear number plate lamp @ 37.00 AT 8§ 74.00 ¢
List Item Toral : S 5,549.70
Discount 20 % : S 1,109.94
S 4,439.76
p-3UTe
)
1632
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FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay
Singapore 417883

Tel No: 67452063 / 67467158  Fax No: 67458520

Tax Reg No : 20-0006262-D

Oty Particular Amount 55
B/'F § 4.439.76
Special Nett Item :
& pe Rear boot insulator clips @ 5.00 A1 § 40,00
3 pe Rear end panel top garnish clips @ 5.00 A1 8 15.00X
12pc Rear fender inner garnish clips @ 5.00 n1 s 60.00 X
1 set Rear bumper reverse sensor M 5 350.00 doo
Special Nett Total . s 465.00
Labour Charge :
To check wiring % 150003 2
Tuff kote s 150.00 o
Remove and refix upholtery S lﬁﬂ.l‘H'Iﬂ)
Remove and replace exhaust pipe S A1 150,00
Remove and replace reverse sensor $ 150.00 LV
Panel beating and replace spare pan $ I.S{Jtl.ﬂll%
Spray painting effected area S 1.400.00 ]
Labour Charge Total : S 3.660.00
| 72
|
Singdollars :Eight Thousand Five Hundred Sixty Four And Cents Seventy Stx Only. |
E&O.E Total Amount :  $ 8.364/76
| g‘]ﬂr-’r& ‘

FASTECH AUTO PTE LTD



Adjusier Report

LKK Auto Consultants Pte Ltd icoreg o 1ossorioar,
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/EGI20004475/UVD3N2Z
Date: 30/03/2020
REFERENCE
Handling Insurer  ERGO Insurance Pte. Lid. Policy No:
Claimant Vehicle - scagssen Insured Vehicle No :  SLB2337M
Date of Loss: 230212020 MNatura of Claim: TP Claim Na: CDMPG20000518
RIPTIO
Reg No: 5GQB558H
Make & Model: HONDA CIVIC, 1.8 L (A) Engine No: R18A12032469
Reg. Date: 13/06/2007 (Man. Year: 2007) Chassis No: JHMFD163075215225
Colour. Beige Odomeler 209189 km
Engine Capacity: 1799 cc
Markel Value/New Car Pnce:  N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foothrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Ne  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 206/55R16
Froni Left Side: Toyo & mm Rear Left Side: Toyo 6 mm
Front Right Side: Toya 6 mm Rear Right Side: Toyo & mm
The above vaives represent (he remaining hyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %]
Parts 5.084.76 2,830.00 2,234.76 4412
Miscellansous llems 0.00 0.00 0.00
Labour 3,660.00 2,200.00 1,460.00 3g.88
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§5) 8,724.76 5,030.00 3,694.76 42.35
Approved Total (Overridden) (S§) 4,000.00
(S$) B724.76 4,000.00 472476 54.15
+ GST 7.00/7.00% (S%) 610.73 280.00 330.73 54.15
Nett Amount (8%) 9,335.49 4 280.00 5,055.49 54,15
INSPECTION
Date of Assignment: 25/03/2020
Faslech Auto Pte Lid (HQ)
Date Inspected: 25/03/2020 Inspected Al 1 Kaki Bukit Ave 6, #01-46/48/50 Autobay
Singapore 417883
Estimated Period of Repair: 5.0 days
Adjuster: MARCUS CHUA Manager: VERON CHEN

NOTE Thiy reporf represents our findings af the time and piace of inspection stated hersin. Such inspection has bean camied oul o the best of our knowisdge snd

ahility bt any othoer inbilty under any offer circurmatances iz hereby expressly exciuoed.

hitps:singapore mermen com/claimalindex ofmTusebox=MTRadjuster&fuseaction=gen_printrptAcaseld=8284708extid=3340034CFID=803423... 13



3/30/2020 Adjuster Report

REPAIR DETAILS

: Reference |
|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 30 Mar 2020)

Parts: HONDA CIVIC 1.8 L {A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SGOBS58H) I
| Validity: These estimates are valid only If they contain the print code {above] on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in reference catalogue are prafixed wilth an asterisk ™.

Recommended Parts

No. Oty PartNo. Particulars Condition Repairer's Amount
1 1 ‘REAR BOOTLID Badly Dented 702.30FL *610,7OFL
2 1 *REAR BOOT LOCK Twistad B86.50FL *86.50FL
3 1 *REAR BOOT LOCK CATCH Mol Necassary 18.B0FL *-FL
4 1 *REAR BOOT RUBBER Twisted 8520 FL “85.20 FL
5 1 *REAR BOOT CENTRE GARNISH Mot Necassary 14090 FL *-FL
& 1 *REAR BOOT CENTRE EMBLEM MNecessary 32.00FL *32.00FL
7 2 *REAR BOOT HINGES Mot Necassary 14T.00FL *-FL
8 1 *REAR BOOT INSULATOR Mol Necessary TM2.T0FL *-FL
9 1 *REAR BOOT REFLECTOR LAMP N/s Cracked 364 BOFL *1B2.40 FL
0 2 *REAR TAIL LAMP Cracked 710.00 FL *565.60 FL
1" 2 *REAR TAIL LAMP PANEL Repair 152.80 FL *-FL
12 1 *REAR FENDER INNER GARNISH MNis Deformed 537.00FL *268.50FL
12 1 *REAR END PANEL Badly Dented 375.70FL *316.00 FL
14 1 "REAR END PANEL TOP GARNISH Twisted 100,30 FL “100,30 FL
15 1 *REAR SPARE TYRE TOP COVER BOARD Tormn J06.TOFL *306.70 FL
16 1 *REAR BUMPER Distorted 870.70FL *638.00 FL
17 1 *REAR BUMPER SIDE RETAINER M/s Benl 44 BOFL *2230FL
18 1 *REAR BUMPER EMBLEM (CIVIC) Mecessary 38.30FL *38.30 FL
19 1 *REAR BUMPER EMBLEM (VTEC) Mecessary 35.00FL *35.00FL
20 1 *REAR EXHAUST SILENCER Mol Necessary 631.00FL *-FL
b1 | *REAR EXHAUST CHROME PIPE Mol Necessary 125.00 FL *-FL
2 2 “REAR EXHAUST RUBBER Mal Necessary 58.40FL *-FL
23 2 *REAR NUMBER PLATE LAMP Mot Mecessary T4.00FL *-FL
24 B “REAR BOOT INSULATOR CLIPS Mot Necessary 4000FS *-FS
25 3 *REAR END PANEL TOP GARNISH CLIPS Mot Necessary 1500FS e
26 12 *REAR FENDER INNER GARNISH CLIPS Mot Necessary 60,00FS *.FS5
2 1 *SET REAR BUMPER REVERSE SENSOR Shorted 350.00FS *200.00 F5

F=Franchise parl. S=Spcheil LsListhemDisc

Sub Total (S§) 6,214.70 3.487.50

- List ltem Discount on L ltems 20.00/20.00% (S$) 1,149,684 657.50

Total Parts (S8) 5,064.76 2,830.00

Report was unsubmitted during this print-oul.

hitps-{isingapore menmen com/claimsfindex cfmTfusebox=MTRaduster&fuseaction=gen_prinirpidcaseld=0284T0Eextid=33004CFID=693423... 20



373052020 Adiuster Report
Recommended Miscellaneous Iltems

Thare are no now miscallanecus ltems seloctod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK WIRING New 150.00 30.00
2 TUFF KOTE New 150.00 80.00
3 REMOVE AND REFIX UPHOLTERY New 160.00 B0.00
4 REMOVE AND REPLACE EXHAUST PIPE New 150.00 0.00
5 REMOVE AND REPLACE REVERSE SENSOR Mew 150.00 50.00
6 PANEL BEATING AND REPLACE SPARE PART Mew 1,500.00 900.00
T SPRAY PAINTING EFFECTED AREA Mew 1,400.00 1.080.00
Gross Labour Cost (58) 31,660.00 2,200.00

Report was unsubmitted during this print-oul. |

< END OF ESTIMATES >

hittps:/isingapore. menmen.com/claimsindex cimTusebox=MTRad|uster&fuseaction=gen_printrptdcaseld=0284 T0&=xtid=3348034CFID=0883423... 33



