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VEHICLE DAMAGE INSPECTION REPORT 



AIG Asia Pacific Insurance Pte. Ltd.
AIG Building, 78 Shenton Way, #09-16
Singapore 079120

Our File No: CC3/AIG20004465/R1TF3E2

Date: 07/07/2021

REFERENCE
Insured/Claimant: STEPHEN SUTOPO Policy No: 1900085507
Date of Loss: 16/03/2020 Nature of Claim: OD Claim No: 3640018959SG

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJS8231D
Make & Model: AUDI A3, 999cc SEDAN TFSI (A) Engine No: CHZC27815
Reg. Date: 09/04/2019 (Man. Year: 2019) Chassis No: WAUZZZ8V4K1025575
Colour: White Odometer: 16026 km
Engine Capacity: 999 cc
Market Value/New Car Price: S$97,000.00
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 225/40Z R18 Rear Tyre Size: 225/40Z R18
Front Left Side: Michelin  6 mm Rear Left Side: Michelin  6 mm
Front Right Side: Michelin  6 mm Rear Right Side: Michelin  6 mm
The above values represent the remaining tyre treads depth
﻿ 
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 115,225.60 78,149.64 37,075.96 32.18
Miscellaneous Items 0.00 0.00 0.00  
Labour 40,764.00 28,604.00 12,160.00 29.83
Paintwork Labour 0.00 0.00 0.00  
Towing 0.00 0.00 0.00  

   
Calculated Gross Total (S$) 155,989.60 106,753.64 49,235.96 31.56

Approved Total (Overridden) (S$) 90,000.00
- Excess (S$) 300.00 300.00 0.00 0.00

   
(S$) 155,689.60 89,700.00 65,989.60 42.39

+
GST 7.00/7.00% (S$) 10,898.27 6,279.00 4,619.27 42.39
   

Nett Amount (S$) 166,587.87 95,979.00 70,608.87 42.39
   

INSPECTION
Date of Assignment: 25/03/2020

Date Inspected: 24/03/2020 Inspected At: 24 BENOI SECTOR
Repairer: Premium Automobiles Pte Ltd

Estimated Period of Repair: 28.0 days

Adjuster: MOHD RASUL   Manager: DENISE TAY KWEE CHENG
 

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.

 



REPAIR DETAILS

Recommended Parts

Report was unsubmitted during this print-out.

No. Qty Part
No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1,894.00 FS *1,515.20 FS
2 1 *FRONT BUMPER FIXING PARTS Necessary 176.00 FS *140.80 FS
3 1 *FRONT BUMPER GUIDE SECTION - LH / RH N/S Not Necessary O/S

Cracked
72.00 FS *28.64 FS

4 1 *FRONT BUMPER GRILLE - CENTRE Cracked 151.00 FS *120.40 FS
5 1 *FRONT BUMPER CLOSING ELEMENT - LOWER

CENTRE
Cracked 505.00 FS *404.00 FS

6 1 *FRONT BUMPER CLOSING ELEMENT - LH / RH N/S Serviceable / O/S
Missing

560.00 FS *223.60 FS

7 2 *FRONT BUMPER COVER TRIM - LH / RH Serviceable 306.00 FS *- FS
8 1 *WHEEL HOUSING LINER ADAPTER - LH / RH N/S Serviceable /O/S

Necessary
72.00 FS *28.16 FS

9 1 *RADIATOR GRILLE Cracked 1,338.00 FS *1,070.40 FS
10 1 *RADIATOR GRILLE CLOSING ELEMENT Cracked 180.00 FS *143.60 FS
11 1 *FRONT BUMPER AIR GUIDE GRILLE - LH / RH N/S Serviceable / O/S

Missing
354.00 FS *141.20 FS

12 1 *FRONT BUMPER SIDE REINFORCEMENT Bent 681.00 FS *544.80 FS
13 1 *FRONT BUMPER FOAM FILLER PIECE Cracked 178.00 FS *142.40 FS
14 1 *FOAM FILLER PIECE COVER Cut 115.00 FS *91.60 FS
15 1 *AIRCON STICKER Necessary 7.00 FS *5.36 FS
16 1 *CAUTION SIGN STICKER Necessary 13.00 FS *10.24 FS
17 1 *SIGNAL HORN - LH HIGH TONE Serviceable 188.00 FS *- FS
18 1 *SIGNAL HORN RH LOW TONE Scratched 188.00 FS *150.00 FS
19 2 *FRONT FENDER - LH / RH Bent 1,604.00 FS *1,282.40 FS
20 1 *FRONT FENDER ATTACHMENT PARTS Necessary 68.00 FS *55.60 FS
21 1 *FRONT FENDER BRACKET - RH Bent 26.00 FS *20.56 FS
22 1 *FRONT FENDER BRACKET - RH Bent 36.00 FS *28.80 FS
23 1 *FRONT FENDER BRACE Bent 90.00 FS *71.92 FS
24 1 *FRONT FENDER CLOSING ELEMENT - RH Necessary 31.00 FS *24.56 FS
25 1 *FRONT FENDER INSULATION - RH Necessary 40.00 FS *31.76 FS
26 1 *WHEEL HOUSING LINER SEAL - RH Necessary 32.00 FS *25.44 FS
27 1 *WHEEL HOUSING LINER LH / RH N/S Serviceable / O/S

Deformed
318.00 FS *254.40 FS

28 1 *WHEEL HOUSING LINER ATTACHMENT PARTS Necessary 84.00 FS *67.20 FS
29 1 *BONNET Bent 2,988.00 FS *2,390.40 FS
30 1 *BONNET ATTACHMENT PARTS Necessary 155.00 FS *123.20 FS
31 2 *BONNET LID HINGE - LH / RH Bent 116.00 FS *91.84 FS
32 1 *BONNET GAS FILLED STRUT Serviceable 112.00 FS *- FS
33 1 *BONNET CATCH HOOK Bent 84.00 FS *67.12 FS
34 1 *BONNET STRIKER - LH / RH Serviceable 208.00 FS *- FS
35 1 *BONNET EDGE PROTECTION Necessary 26.00 FS *20.80 FS
36 1 *BONNET COVER - RH Deformed 39.00 FS *30.48 FS
37 1 *WATER BOX SEAL Not Necessary 56.00 FS *- FS
38 2 *BONNET LID LOCK Cracked 403.00 FS *322.40 FS
39 1 *FLAT CONNECTOR HOUSING Serviceable 13.00 FS *- FS
40 1 *BONNET BOWDEN CABLE - CENTRE Serviceable 54.00 FS *- FS
41 1 *BONNET LID LOCK CABLE Serviceable 69.00 FS *- FS
42 1 *RELEASE HANDLE BRACKET Serviceable 36.00 FS *- FS
43 1 *ACTUATING LEVER Serviceable 47.00 FS *- FS
44 2 *WATER BOX SEAL - LH / RH Not Necessary 26.00 FS *- FS
45 1 *BONNET SOUND ABSORBER Serviceable 207.00 FS *- FS
46 1 *PLENUM CHAMBER COVER Cut 169.00 FS *135.20 FS
47 1 *SIDE MEMBER - RH UPPER Bent 384.00 FS *307.20 FS
48 2 *LED HEADLIGHT - LH / RH Broken 10,386.00 FS *8,308.80 FS
49 1 *MAIN LIGHTS POWER MODULE Cracked 714.00 FS *571.20 FS



Report was unsubmitted during this print-out.

No. Qty Part
No. Particulars Condition Repairer's Amount

50 1 *LIGHT CONTROL SYSTEM CONTROL UNIT Not Working 524.00 FS *419.20 FS
51 1 *LED WITH HEAT SINK - RH Bent 689.00 FS *550.80 FS
52 1 *HEADLIGHT HOSE - RH Serviceable 38.00 FS *- FS
53 1 *LIFT CYLINDER - LH / RH N/S Serviceable/O/S

Broken
268.00 FS *107.20 FS

54 1 *LIFT CYLINDER HOSE Serviceable 64.00 FS *- FS
55 1 *HEADLIGHT WASHER PUMP Serviceable 149.00 FS *- FS
56 1 *WINDSCREEN WASHER SYSTEM PUMP Serviceable 120.00 FS *- FS
57 1 *WASH WATER RESERVOIR Serviceable 190.00 FS *- FS
58 1 *LOCK CARRIER Cracked 685.00 FS *547.60 FS
59 1 *AIRCON CONDENSER Bent 519.00 FS *415.20 FS
60 1 *REFRIGERANT LINE Cut 613.00 FS *490.00 FS
61 1 *REFRIGERANT LINE Cut 471.00 FS *376.40 FS
62 1 *REFRIGERANT LINE BRACKET Bent 25.00 FS *20.00 FS
63 1 *REFRIGERANT LINE DUAL CLIP Necessary 29.00 FS *22.48 FS
64 1 *RADIATOR Bent 932.00 FS *745.20 FS
65 1 *ADDITIONAL RADIATOR Bent 851.00 FS *680.40 FS
66 2 *RADIATOR BRACKET Necessary 78.00 FS *62.24 FS
67 2 *RADIATOR BUSH - LOWER Necessary 19.00 FS *14.56 FS
68 1 *READY MIX COOLANT Necessary 169.00 FS *134.72 FS
69 1 *RADIATOR FAN Serviceable 1,070.00 FS *- FS
70 2 *RADIATOR AIR GUIDE - LH / RH Cracked 46.00 FS *36.32 FS
71 1 *RADIATOR AIR GUIDE - UPPER CENTRE Serviceable 12.00 FS *- FS
72 1 *EXTERNAL TEMPERATURE SENSOR Not Working 55.00 FS *43.84 FS
73 1 *TEMPERATURE SENSOR BRACKET Necessary 18.00 FS *13.76 FS
74 1 *AIR INTAKE AIR DUCT COVER Serviceable 28.00 FS *- FS
75 1 *AIR INTAKE AIR GUIDE Serviceable 54.00 FS *- FS
76 1 *AIR INTAKE AIR GUIDE Serviceable 63.00 FS *- FS
77 1 *AIR INTAKE SEAL Not Necessary 13.00 FS *- FS
78 1 *AIR INTAKE AIR FILTER Serviceable 256.00 FS *- FS
79 1 *AIR INTAKE AIR GUIDE Serviceable 19.00 FS *- FS
80 1 *AIR INTAKE WATER DRAINAGE HOSE Serviceable 32.00 FS *- FS
81 1 *AIR INTAKE MANIFOLD Serviceable 131.00 FS *- FS
82 1 *EXHAUST MANIFOLD Serviceable 5,049.00 FS *- FS
83 2 *OIL RETURN TUBE O-RING Not Necessary 46.00 FS *- FS
84 2 *INTAKE PIPE GASKET Not Necessary 27.00 FS *- FS
85 1 *CONVERTER AND PIPE GASKET Not Necessary 19.00 FS *- FS
86 1 *CONVERTER AND PIPE CLAMP Not Necessary 48.00 FS *- FS
87 1 *COOLANT HOSE Serviceable 232.00 FS *- FS
88 1 *COOLANT HOSE Serviceable 115.00 FS *- FS
89 1 *AIRCON COMPRESSOR Not Necessary 2,123.00 FS *- FS
90 1 *CHARGE AIR COOLER Serviceable 686.00 FS *- FS
91 1 *CHARGE AIR COOLER SEAL Not Necessary 13.00 FS *- FS
92 1 *CHARGE AIR COOLER SEAL Not Necessary 13.00 FS *- FS
93 1 *INTAKE MANIFOLD Serviceable 600.00 FS *- FS
94 1 *INTAKE MANIFOLD SEAL Not Necessary 13.00 FS *- FS
95 1 *SIDE PANEL - RH Bent 2,063.00 FS *1,650.40 FS
96 1 *WINDSCREEN Cracked 1,020.00 FS *816.00 FS
97 1 *RAIN SENSOR GEL FOIL Necessary 130.00 FS *104.00 FS
98 1 *INTERIOR MIRROR SPRING CLIP Necessary 20.00 FS *15.92 FS
99 1 *WATER DEFLECTOR STRIP - RH Missing 87.00 FS *69.44 FS
100 1 *FRONT DOOR - RH Bent 2,375.00 FS *1,900.00 FS
101 1 *FRONT OUTER DOOR SEAL - RH Necessary 151.00 FS *120.80 FS
102 1 *BONDING AGENT Necessary 46.00 FS *36.72 FS
103 1 *CLEANING SOLUTION Necessary 64.00 FS *51.20 FS
104 1 *FRONT DOOR ATTACHMENT PARTS Necessary 227.00 FS *178.32 FS
105 1 *FRONT DOOR CATCH Serviceable 99.00 FS *- FS
106 1 *DOOR HINGE HALF - UPPER PART - RH UPPER Serviceable 75.00 FS *- FS
107 1 *DOOR HINGE HALF - UPPER PART - RH LOWER Serviceable 45.00 FS *- FS



Report was unsubmitted during this print-out.

No. Qty Part
No. Particulars Condition Repairer's Amount

108 1 *DOOR HINGE HALF - LOWER PART - RH UPPER Serviceable 45.00 FS *- FS
109 1 *DOOR HINGE HALF - LOWER PART - RH LOWER Serviceable 45.00 FS *- FS
110 1 *FRONT WINDOW SLOT SEAL - RH Scratched 291.00 FS *232.40 FS
111 1 *WINDOW GUIDE TRIM STRIP - RH Serviceable 242.00 FS *- FS
112 1 *TYRE PRESSURE DATA PLATE Necessary 27.00 FS *21.12 FS
113 1 *NOISE INSULATION Cracked 244.00 FS *195.20 FS
114 1 *FRONT BUMPER REINFORCEMENT BEAM COVER

PLATE
Bent 90.00 FS *72.00 FS

115 1 *STEERING WHEEL AIRBAG UNIT Activated 3,221.00 FS *2,576.80 FS
116 1 *DASHBOARD AIRBAG Activated 4,330.00 FS *3,464.00 FS
117 2 *HEAD AIRBAG UNIT - LH / RH Activated 3,512.00 FS *2,809.60 FS
118 1 *KNEE AIRBAG UNIT Activated 1,756.00 FS *1,404.80 FS
119 2 *SEATBELT - LH / RH Activated 2,080.00 FS *1,664.00 FS
120 2 *SEAT BELT HEIGHT ADJUSTER Bent 368.00 FS *294.40 FS
121 1 *AIRBAG CONTROL UNIT Activated 1,482.00 FS *1,185.60 FS
122 3 *AIRBAG CRASH SENSOR Activated 933.60 FS *933.60 FS
123 1 *SPORTS STEERING WHEEL Deformed 2,237.00 FS *1,789.60 FS
124 1 *DASHBOARD Cracked 4,014.00 FS *3,211.20 FS
125 1 *LOUDSPEAKER COVER Serviceable 88.00 FS *- FS
126 1 *AIR VENT - CENTRE Serviceable 142.00 FS *- FS
127 1 *STOWAGE COMPARTMENT - RH Serviceable 426.00 FS *- FS
128 1 *MOULDED HEADLINER Deformed 1,666.00 FS *1,332.80 FS
129 1 *A-PILLAR TRIM - LH Deformed 151.00 FS *120.80 FS
130 1 *A-PILLAR TRIM - RH UPPER Deformed 151.00 FS *120.80 FS
131 2 *B-PILLAR TRIM - LH / RH Serviceable 408.00 FS *- FS
132 2 *C-PILLAR TRIM - LH / RH Serviceable 284.00 FS *- FS
133 2 *D-PILLAR TRIM - LH / RH Serviceable 218.00 FS *- FS
134 2 *FOLDING GRAB HANDLE - FRONT Loose 266.00 FS *212.80 FS
135 2 *FOLDING GRAB HANDLE - LH / RH REAR Loose 266.00 FS *212.80 FS
136 1 *ASSEMBLY CARRIER Bent 962.00 FS *769.60 FS
137 1 *SET BONDED RUBBER BUSHES Necessary 93.00 FS *74.32 FS
138 1 *TRACK CONTROL ARM Bent 345.00 FS *275.60 FS
139 1 *COMPLETE STABILIZER Serviceable 380.00 FS *- FS
140 1 *WHEEL BEARING HOUSING Bent 555.00 FS *443.60 FS
141 1 *WHEEL BEARING Necessary 479.00 FS *383.20 FS
142 1 *GUIDE JOINT - RH Cracked 119.00 FS *95.20 FS
143 1 *COUPLING ROD Bent 90.00 FS *71.36 FS
144 1 *GAS SHOCK ABSORBER Bent 256.00 FS *204.80 FS
145 1 *DRIVE SHAFT - RH Bent 2,190.00 FS *1,752.00 FS
146 1 *TRACK ROD Bent 88.00 FS *70.00 FS
147 1 *TIE ROD END - RH Bent 121.00 FS *96.40 FS
148 1 *STEERING GEAR Bent 4,503.00 FS *3,602.40 FS
149 1 *SET STEERING BOX REPAIR Necessary 44.00 FS *34.72 FS
150 1 *GEARBOX ASSEMBLY Not Working 16,515.00 FS *13,212.00 FS
151 1 *TRANSMISSION FLUID Not Necessary 60.00 FS *- FS
152 1 *FRONT ALUMINIUM RIM - RH Cut 666.00 FS *666.00 FS
153 1 *FRONT NO PLATE Bent 60.00 FS *60.00 FS
154 1 *ACRYLIC SEALANT Necessary 180.00 FS *180.00 FS
155 1 *CAVITY WAX Necessary 140.00 FS *140.00 FS
156 1 *STONE CHIP Necessary 180.00 FS *180.00 FS
157 1 *FRONT WINDSCREEN SEALANT Not Necessary 200.00 FS *- FS
158 1 *SUNDRIES Necessary 1,000.00 FS *515.04 FS
159 1 *UNDERBODY TRIM RHS FRONT

(Supplementary)
Cracked 163.00 FS *130.40 FS

160 1 *UNDERBODY TRIM COVER RHS FRONT
(Supplementary)

Cracked 12.00 FS *8.96 FS

161 1 *GEARBOX MOUNTING LHS
(Supplementary)

Cracked 246.00 FS *196.80 FS

162 1 *BATTERY CONSOLE
(Supplementary)

Cracked 189.00 FS *150.80 FS



Report was unsubmitted during this print-out.

No. Qty Part
No. Particulars Condition Repairer's Amount

163 1 *SHOCK ABSORBER SUSPENSION STRUT
STORAGE
(Supplementary)

Necessary 117.00 FS *93.20 FS

164 1 *SHOCK ABSORBER DEEP GROOVE BALL THRUST
BEARING
(Supplementary)

Necessary 44.00 FS *34.72 FS

165 1 *SEAT CUSHION AIRBAG FRONT RHS
(Supplementary)

Torn 1,428.00 FS *1,142.40 FS

166 1 *BACKREST COVER FRONT RHS
(Supplementary)

Torn 2,068.00 FS *1,654.40 FS

167 1 *GEARBOX SELECTOR MECHANISM
(Supplementary)

Serviceable 1,813.00 FS *- FS

168 1 *CHASSIS DATA TAG ON LOWER A-PILLAR
(Supplementary)

Necessary 436.00 FS *348.40 FS

169 1 *COOLANT PIPE WITH INNER HEAT EXCHANGER
(Supplementary)

Bent 471.00 FS *376.40 FS

170 1 *TYRE FRONT RH
(Supplementary)

Cut 335.00 FS *335.00 FS

171 1 *WHEEL BEARING FRONT LHS
(Supplementary)

Bent 479.00 FS *383.20 FS

F=Franchise part. S=SpcNett.

Total Parts (S$) 115,225.60 78,149.64
 

 



Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Report was unsubmitted during this print-out.

No Particulars Lab.Type Repairer's Amount

Labour Items
1 TO TOW AND RECOVER VEHICLE FROM SCENE OF ACCIDENT New 280.00 0.00
2 TO CARRY OUT FIRST MEASUREMENT TEST ON CAR O-LINER New 800.00 800.00
3 TO REMOVE, CHECK AND REINSTALL FRONT WIRE HARNESS FOR

HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR AND
HEADLIGHT WASHER ASSY

New 360.00 360.00

4 TO REMOVE AND RENEW AIRCON CONDENSER, ADDITIONAL
RADIATOR AND RADIATOR. CHECK ELECTRICAL FANS AND
CONTROL UNIT. PRESSURISE COOLING SYSTEM. TO CARRY OUT
VACUUM AND REGAS

New 1,200.00 1,200.00

5 TO REMOVE CENTRE CONSOLE, INSTRUMENT PANELS AND
CLUSTERS. RENEW DASHBOARD, BOTH FRONTAL AIRBAGS, SLIP
RING. TRANSFER OLD FITTINGS. RENEW SEAT BELTS AND
CONTROL UNIT, PILLAR TRIMS, ROOF LINING, BOTH CURTAIN AIR
BAGS AND KNEE AIRBAG

New 3,600.00 3,600.00

6 TO REMOVE AND REINSTALL ENGINE ASSY WITH GEARBOX ASSY
TO FACILITATE CAR O-LINER REPAIRS. RENEW ACCORDINGLY

New 2,800.00 2,800.00

7 TO REMOVE AND REINSTALL FRONT SUSPENSION ASSY WITH
SUBFRAME TO FACILITATE CAR O-LINER REPAIRS. INSPECT FOR
DAMAGES AND RENEW IN NECESSARY

New 2,400.00 2,400.00

8 TO RENEW FRONT WINDSCREEN New 480.00 480.00
9 TO INSTALL SOLAR FILM FOR FRONT WINDSCREEN New 400.00 400.00
10 TO PLACE VEHICLE ON CAR O-LINER New 1,800.00 1,800.00
11 TO RENEW TURBOCHARGE AND OTHER ENGINE COMPARTMENT New 980.00 0.00
12 TO REMOVE AND TRANSFER RHS FRONT DOORS MULTI-LOCK

SYSTEM AND POWER WINDOW DEVICES. INSPECT FOR DAMAGES
New 280.00 280.00

13 TO DISMANTLE RHS FRONT DOOR PANEL TRIM. TO REMOVE AND
TRANSFER RHS WING MIRROR ASSY

New 350.00 350.00

14 TO DISMANTLE AND RENEW FRONT BUMPER, BONNET, BOTH
FRONT FENDERS, BOTH HEADLIGHTS AND RHS FRONT DOOR. CUT
OUT AND REWELD RHS FENDER TOP SUPPORT AND CLOSING
ELEMENT AND RHS A-LOWER PILLAR. ALIGN BOTH FRONT
CHASSIS FRAMES TO SPECIFICATION OF ORIGIN. RENEW FRONT
LOCK CARRIER AND ALIGN TO POSITION. RE-ORGANISE FRONT
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL PARTS
REMOVED

New 12,600.00 5,750.00

15 TO RESPRAY FRONT BUMPER, BOTH FRONT FENDERS, BONNET,
HINGES, RHS A-PILLAR, ENGINE COMPARTMENT, RHS FRONT
FENDER TOP SUPPORT AND RHS FRONT DOOR. TO CARRY OUT
JOINT SEALER WORKS AND STONE CHIP TREATMENT

New 7,200.00 3,850.00

16 TO RENEW RHS FRONT RIM. TO CARRY OUT PRE-REPAIR WHEEL
ALIGNMENT CHECK AND POST-REPAIR WHEEL ALIGNMENT CHECK

New 520.00 520.00

17 TO CARRY OUT DIAGNOSTIC CHECK New 384.00 384.00
18 TO REPAIR CHASSIS MEMBER RHS

(Supplementary)
New 700.00 500.00

19 TO RESPRAY CHASSIS MEMBER RHS
(Supplementary)

New 1,050.00 550.00

20 TO REMOVE AND RENEW RHS FRONT BACKREST COVER
(Supplementary)

New 780.00 780.00

21 TO RENEW GEAR ASSY AND CARRY OUT ADAPTATION
(Supplementary)

New 1,800.00 1,800.00

 

Gross Labour Cost (S$) 40,764.00 28,604.00
 

< END OF ESTIMATES >


