10/29/21, 5:05 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOM02JQW

CC4/ASM20004464/Kga3q2

N

&

21 March 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Mar 2020 4:53:02 PM

4 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SGL8842M
Vehicle
Registration #

Make TPVD HONDA

Model SHUTTLE

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=165809&tab=invoices

Joanne Lee =
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10/29/21, 5:05 PM VendorEngage

Settlement SHAH JAHAN
3 WEST COAST DRIVE, #03-64, 128021, Singapore
91571932
shafen1999@yahoo.com.sg

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

Additional Instructions NON
REPORTING
Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
. Reports &
B Accident Statement.pdf )
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=165809&tab=invoices

DATE
UPLOADED

AUTHOR

Merimen
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1472332?token=6ee37262-2241-415b-9559-e40141f92b30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:05 PM

NAME TYPE

B ASM-LKKInvoicel - AC2107452.pdf.pdf Email Sent

N Letters and
B LETTER TO Ol.pdf.pdf
Correspondence

R Forms / Claim
B RENTAL RECEIPT.pdf.pdf /
Documents

R Forms / Claim
B LKKInspection.pdf.pdf /
Documents

R Forms/ Claim
B LKKAdjustmentla.pdf.pdf /
Documents

R Forms / Claim
B GIA SEARCH.pdf.pdf /
Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=165809&tab=invoices

VendorEngage

SUBTYPE

Surveyor/ Assessor

expense

Policy Holders / Insured

Others

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

29 October
2021

29 October
2021

29 October
2021

29 October
2021

29 October
2021

29 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546313?token=54677e30-1a99-4e55-b883-3f4877fa332a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546312?token=326dcacb-baa7-4a5f-b364-2bbb45f3d707&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546311?token=47a5e4d4-a673-4065-89b5-6f643ad71178&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546310?token=f773b9c2-6751-4087-a946-5bdca9d075ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546309?token=c2bfef4d-cd9b-4ab8-a9f6-9cbe57fc2409&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546308?token=d8a67c38-8bcc-4519-8a12-dc06e7cb3707&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:05 PM

NAME

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B REVISED TP LOD.pdf.pdf

I MANDATE IA DD 24092021.pdf.pdf

B LETTER TO INSD.pdf.pdf

I TP FINAL EST LIST.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Satisfaction / Discharge
Voucher

POA / Authority Letter

Others

Others

Policy Holders / Insured

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=165809&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

29 October
2021

29 October
2021

24
September
2021

24
September
2021

19 August
2021

19 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546307?token=636ec85e-ef20-453a-821e-001a70a7ea36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546306?token=4f482d62-7a21-4101-b268-618138031bb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2469818?token=27d86bb3-c586-47ed-81b3-4d7f0c3608f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2469817?token=f25a345e-eb8a-465b-a3bc-07c3f526239f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395636?token=fddc4643-67f0-4766-b83a-ef97f02e9479&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395634?token=9790ce9b-6ae9-49df-b98a-f9a42b0f765a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:05 PM

NAME

I LOD AND OTHER DOCUMENTS.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

& MANDATE IA DD 19082021.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

BB REMINDER EMAIL CORRESPONDENCE TO
Ol.pdf.pdf

B TP VIDEO.mp4

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Videos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=165809&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19 August
2021

19 August
2021

19 August
2021

19 August
2021

20 May
2021

5 August
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395632?token=9dde87d0-0cac-4f79-9eae-fdcdb03cbd4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395630?token=1efb2118-5ee2-40b5-811f-125f8c02ad9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395633?token=0e279397-aa05-47e3-bb34-8b77dd8e35b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395631?token=fe149a44-bc10-48e7-8b85-16deadb64545&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216539?token=59ea02f9-2076-492b-afb3-51f7633b9e4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661203?token=24fcf6cc-0954-4204-ad46-3577ac7593af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:05 PM

NAME

I TP ESTIMATE - MARKED. pdf.pdf

B 7P - IA.pdf pdf

B LKK SURVEY PHOTO.pdf.pdf

I EMAIL TO Ol - NR.pdf.pdf

B AXA -LETTER TO INSURED NON
REPORTING.pdf.pdf

I TP GIA REPORT.pdf.PDF

TYPE

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Estimate / Quotation

Assessment

Others

Policy Holders / Insured

Policy Holders / Insured

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=165809&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

26 March
2020

26 March
2020

26 March
2020

25 March
2020

25 March
2020

25 March
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1474781?token=f93b7338-8329-46b4-85da-33729c61e362&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1474737?token=5defc2d5-c3d3-454c-9559-e236864c002a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1474703?token=1949c697-30f9-48c2-bac6-2160828f9d04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1471382?token=6c2736f2-be31-4c29-bae6-78632f985cfe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1471370?token=4df78386-173f-4031-a418-bc76a3a4306d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1471343?token=96f5e9dc-bb6c-4e19-ba8a-6441f46c5543&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:05 PM

NAME

B TP ESTIMATE.pdf.pdf

B ACCIDENT SCENE PHOTO 1.jpg.jpg

I ACCIDENT SCENE PHOTO 2.jpg.jpg

B GA471125-Policy Schedule.pdf.pdf

B GA471125-Certificate of Insurance.pdf.pdf

B Service appointment in Vendor Portal claim
SOM02JQW for vehicle SGL8842M.html.html

TYPE

Reports &
Statement

Evidence

Evidence

Forms/ Claim
Documents

Forms/ Claim
Documents

Email Sent

VendorEngage

SUBTYPE

Estimate / Quotation

Photos

Photos

Policy Schedule /
Covernote / Certificate of
insurance

Policy Schedule /
Covernote / Certificate of
insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=165809&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

KHONG Lynn

KHONG Lynn

OH Vale

DATE
UPLOADED

25 March
2020

25 March
2020

25 March
2020

24 March
2020

24 March
2020

24 March
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1471345?token=f82a77be-c5aa-4afb-906f-0e9d0cd13751&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1471341?token=f1f8730c-9311-4a75-a97c-a59ea5f34fb9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1471342?token=7a992ef2-653b-4824-9739-b6245de96462&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1470737?token=6c012f2f-262e-4bb8-be98-3939a91be1b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1470736?token=4c49e54d-d686-4fac-a1a7-b973bf0af0ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1470370?token=1215a756-c642-4c98-ab24-9d00b6fdd418&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:05 PM

NAME TYPE

N Letters and
B GIA Search.pdf.pdf
Correspondence

. Letters and
B TP SGL8842M.pdf.pdf
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=165809&tab=invoices

VendorEngage

SUBTYPE

Third Party

Third Party

AUTHOR

OH Vale

OH Vale

DATE
UPLOADED

24 March
2020

24 March
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1470359?token=6479b898-5693-48d9-b13a-3d05a8983828&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1470357?token=cae09719-888b-4244-9622-fc2ade91a381&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

