Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 4 November 2020 1:45 PM

To: ‘Ye, Yong Kang Melvin'; SUR; Choo, Thelma

Cc: '‘Henry, Irene James'; 'Teo, Grace'; 'Chan, Shu Hui Agnes'

Subject: RE: Ref : CMTD2000675/THE  RE: Request for Single Jointed Expert Inspection for
SJC 2052 Cin an accident involving FBP 4149 X on 23-01-2020

Attachments: SJC2052C IA.pdf

Dear Thelma,

Enclosed herewith preliminary advice of SJC 2052C.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan (LKKAuto) <siewsc @lkkauto.com>

Sent: Thursday, 26 March 2020 2:04 PM

To: "Ye, Yong Kang Melvin' <melvin.ye @sompo.com.sg>; assignments <assignments @lkkauto.com>;
SUR <sur@lkkauto.com>; 'Choo, Thelma' <thelma.choo@sompo.com.sg>

Cc: 'Henry, Irene James' <irene.henry @sompo.com.sg>; "Teo, Grace' <grace.teo@sompo.com.sg>; '‘Chan,
Shu Hui Agnes' <agnes.chan@sompo.com.sg>

Subject: RE: Ref : CMTD2000675/THE RE: Request for Single Jointed Expert Inspection for SJIC 2052 C
in an accident involving FBP 4149 X on 23-01-2020

Dear Sir/Madam,
Please be informed that we have inspected the vehicle SJC 2052C on 25/03/2020.

We are pending for estimate from repairer.

Best Regards,
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Litd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Tuesday, 24 March 2020 5:40 PM

To: 'Ye, Yong Kang Melvin' <melvin.ye @sompo.com.sg>; assignments <assignments @lkkauto.com>;
SUR <sur@]kkauto.com>

Cc: 'Henry, Irene James' <irene.henry @sompo.com.sg>; "Teo, Grace' <grace.teo @sompo.com.sg>; 'Chan,
Shu Hui Agnes' <agnes.chan @sompo.com.sg>

Subject: RE: Ref : CMTD2000675/THE RE: Request for Single Jointed Expert Inspection for SJIC 2052 C
in an accident involving FBP 4149 X on 23-01-2020

Dear Sir/Mdm,



Thank you for the assignment.

Please be informed that repairer agreed survey on 25/03/2020.

G.NIVITHA
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ye, Yong Kang Melvin <melvin.ye @sompo.com.sg>

Sent: Tuesday, 24 March 2020 4:51 PM

To: claim.autoworxhouse @gmail.com; assignments <assignments @lkkauto.com>; sur@lkkauto.com

Cc: Henry, Irene James <irene.henry @sompo.com.sg>; Teo, Grace <grace.teo @sompo.com.sg>; Chan,
Shu Hui Agnes <agnes.chan @sompo.com.sg>

Subject: Ref : CMTD2000675/THE RE: Request for Single Jointed Expert Inspection for SJC 2052 C in an
accident involving FBP 4149 X on 23-01-2020

Without Prejudice

Hi Mr Chew,

We acknowledged receipt of your claim documents.

Please be informed that Ms Thelma Choo / Agnes Chan is the handler of this case.

We have appointed LKK Auto to conduct the survey on a without Prejudice Basis.

Aside to LKK,

Please make arrangement to conduct the survey for SJC2052C on a without Prejudice Basis.

Best Regards

Melvin Ye

Claims Division

D: 6322 4667 | T: 6461 6555

e, SOMPO A century of Trust
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Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: claim.autoworxhouse @ gmail.com <claim.autoworxhouse @ gmail.com>

Sent: Tuesday, 24 March, 2020 3:06 PM

To: Claims - Motor Survey <MotorSurvey @sompo.com.sg>

Subject: Request for Single Jointed Expert Inspection for SJC 2052 C in an accident involving FBP 4149 X
on 23-01-2020

DearSirs,

We havebeenautharisedby LEE KAR WEI, theregistered owner of motar vehicle: SJIC2052 Cat the material time of accident tomake a claimagainst your
insured

Please give us the list of panel of your survey firms for our selection to inspect the above said vehicle or you may assign our
choice from either one of the 3 survey firms,

1) Premier Appraiser Services

2) LKK Auto Consultants Pte L.td

3) AJAX Inspection Services Pte Ltd

Please advise uswith your assigned surveyor, name and contact number for thismatter.

Kindly contact usat claim.autoworxhouse @ gmail.com orcall 64528211 before camingtoensure the vehidleisinthe workshop.

Thankyou
Best regards,

WKChew
Autoworx House
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