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. Summer Lee (LKK Auto)

From: Ivy Ratilla <ivy.r@budgetdirect.com.sg>

Sent: Tuesday, 24 March, 2020 3:09 PM

To: Admin-D (LKKAuto)

Cc: SUR; Julie Mangubat

Subject: FW: PRI - ACCIDENT INVOLVING SJG 1110D AND SFJ 3456A ALONG BLK 459
TAMPINES ST 42 ON 22.03.2020 || C10006022

Attachments: 5JG1110D.pdf; SFJ3456A pdf

Hi Team,

We would like to arrange TP PRS for SJG1110D. TP has chosen Mr. Adrian to survey this vehicle.

Workshop information:
CAS Garage Pte. Ltd.
Addr; 1 Kaki Bukit Ave 6, #02-22
Autobay. Singapore (417883)
Once arranged, please contact Allan Goh at 8782 7171 during the inspection.

Please confirm. Thank you.
Regards,

Ivy Ratilla

Executive, Claims Admin
T +65 6540 2185

F +65 6725 0853
E ivy.r@dbudgetdirect.com.sg

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre

Singapore

239924

budgetdir .5
auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Dir rance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments {email)

reflect the views of the stated author but may not reflect views of Auto & General. This email is
1



confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this

emaill is unautharised,

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

From: Nicole Chong <nicole@casgarage.sg>

Sent: Tuesday, 24 March 2020 1:48 PM

To: lvy Ratilla <ivy.r@budgetdirect.com.sg>

Cc: Claims <claims@budgetdirect.com.sg>; Allan Goh <allan@casgarage.sg>; CAS Garage Garage
<contact@casgarage.sg>; Julie Mangubat <julie. m@budgetdirect.com.sg>

Subject: Re: PRI - ACCIDENT INVOLVING 5JG 1110D AND SFJ 3456A ALONG BLK 459 TAMPINES 5T 42 ON 22.03.2020
|| C10006022

Dear Ivy,

We request LKK Adrian to survey our client's vehicle.

From: Nicole Chong <nicole@casgarage.sg>
Sent: Tuesday, 24 March 2020 12:28 PM
To: Claims <claims direct. com.sg>

Cc: Allan Goh <allan@casgarage.sg>; CAS Garage Garage <contact@casgarage sg>
Subject: PRI - ACCIDENT INVOLVING SJG 1110D AND SFJ 3456A ALONG BLK 459 TAMPINES ST 42 ON 22.03.2020

WITHOUT PREJUDICE

Dear Sir/Madam,

Kindly arrange survey our client's vehicle

Do let us know when is the available date and time for inspection of the vehicle at:
CAS Garage Pte. Ltd.
Addr: 1 Kaki Bukit Ave 6, #02-22

Autobay. Singapore (417883)

Once arranged, please contact Allan Goh at 8782 7171 during the inspection.
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Thank you and have a nice day! Hope to hear from you soon

Regards,
Nicole Chong
Admin and Finance Officer
CAS Garage Pte. Ltd.
Addr: 1 Kaki Bukit Ave 6, #02-22

Autobay. Singapore (417883)
Hp: 9791 6119
Office: 6484 2220
UEN: 201828067M
This email is sent by Auto & General Insurance (Singapore) Pte. Limited, Auto & General (SEA) Services Pte. Limited,
Easy Compare (Thailand) Co., Ltd or a related body corporate (Auto & General) and is for the intended addressee.
The views expressed in this email and attachments (email) reflect the views of the stated author but may not
reflect views of Auto & General. This email is confidential and subject to copyright. It may be privileged. If you are
not the intended addressee, confidentiality and privilege have not been waived and any use, interference with, or

disclosure of this email is unauthorised. If you are not the intended addressee, please immediately notify the
sender and then delete the email. Auto & General does not warrant that this email is error or virus free.



WITHOUT PREJUDICE

Regards,
Nicole Chong
Admin and Finance Officer
CAS Garage Pte. Ltd.
Addr: 1 Kaki Bukit Ave 6, #02-22

Autobay. Singapore (417883)
Hp: 9791 6119
Office: 6484 2220
UEN: 201828067M
This email is sent by Auto & General Insurance (Singapare) Pte. Limited, Auto & General (SEA) Services Pte. Limited,
Easy Compare (Thailand) Co., Ltd or a related body corporate (Auto & General) and is for the intended addressee.
The views expressed in this email and attachments (email) reflect the views of the stated author but may not reflect
views of Auto & General. This email is confidential and subject to copyright. It may be privileged. If you are not the
intended addressee, confidentiality and privilege have not been waived and any use, interference with, or disclosure
of this email is unauthorised. If you are not the intended addressee, please immediately notify the sender and then
delete the email. Auto & General does not warrant that this email is error or virus free.
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MSMEZD03584 | SME Motor Ple Lbd - Kaki Bukit
EMTRY DATE & TIME: 2202020 17T1B
SUBMITTED BY: Crea Pei Ying

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Please report r.nrrectl't- the detads of the accidend o speed up the clasms procese.

2. This Form must be completed by the Palicyholdar and'or the Authorised Driver

4, Information provided must be as ruthful and accurate as possible, Any wilful misrepresantation or witholding of material facts may allow msurance companies o
repudiate palicy lability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liabidity on the part of the insurance companies,

5. Any false reporting may be referred to the Paolice for investigation.

6. This report will be forwarded by the insurers of the GIA& Records Management Centra established by the Ganeral Insurance Azssociaban of Singapore (GIA) far
archiving and that copies of this repart will, Tor 3 les, Be made available upon application by interesied parties.

7. By lhe lodgement of this repor to he inswrers, you hereby consent to the archiving of this report &t the cenire and 1o copies of the repor being made availshle

aforesaid.

Date Of Report 23032020 1718

Date Of Accident 22/03/2020 18:50
Exact Location Of Accident ELK 459 TAMPINES ST 42
Country/State of Loss SINGAPORE

Wehicle Registration Number SJG1110D
Insured/Policyholder

MName Of Registered Owner TAN KOK HWA

NRIC No SXXXH563H

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-90475229
Altemative Phone No OFFICE-30475229
Vehicle Particulars

Manufacturer HONDA

Model ODYSSEY

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NG

If Mo, Please state action lo be taken THIRD PARTY

Wehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company NTUC INCOME INSURAMNCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE
Fleet Policy iy [0]

Palicy Number 5085038183-03

Cover Mote Number

Driver

Name of Driver TAN KOK HWA

MRIC No SEXXXS63H

Date Of Birth 09/12/1963

Oceupation INDOOR

Date Of Driving Pass 03041981

Driving Experience 38 YEARS AND 11 MONTHS
Gender MALE

Mobile Mumbear (LOCAL) +65-90475220
Fax Mumber

Contact Mumber OFFICE-S0475226
EMail Address NOEMAIL

Pege 1 of 12
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Address BLK 468 HOUGANG AVE B #12-1510
Postcode 530468

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insurad OWNER

Vahicle Registration Mumber of Driver's Cwn -
Vehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD OMN COLLISION
W eather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles {including own vehicle)

involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or proparly damaged? YES

| have been approacﬁ&d by unknown_personis:: NO

soliciting/affering accident claims assistance.

Mumber of Passengers {Including Driver) 2

Fassangar ) NAME: . LIM AH TOH
GEMDER: . FEMALE

Details of Police Action

Was the accident reported to the police? NO

If ¥es, Please state which Paolice Station

Was notice of intended Prosecution given? NO

If ¥es,against wham?

Circumstances of Accident

OMN 22/03/2020 AT ABOUT 184BHRS, | WAS TRAVELLING STRAIGHT ALONG BLK 458 TAMPINES ST 42. SUDDENLY,
VEHICLE B CAME OUT OF CARPARK WITHOUT CHECKINGG THE TRAFFIC, CAUSING THE DAMAGES TO THE LEFT
HAND PORTION OF MY VEHICLE A AND MY FRONT RIM OF THE LEFT HAND SIDE.

Attachment(s)
Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? MO

Was thera any audio recorded? NO

Vehicle Registration Number SF.J3456A
Yehicle Make/Model/Colour

Details Of Properties VEHICLE B
Vehicle Category PRIVATE CAR

Mame of Driver
MNRIC/Passport Mumber
Contact Number
Address

Postcode

Insurance Company Name

Page 2 of 12
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Mature Of Damage
Mo. Of Passenger (Including Driver)
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Sketch Plan #2 Pg. 1
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