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Make of Veh:
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{Policy Condition)
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Type: M.Car/ M.Cycle / Bus / Van &Eﬂ Taxi [ Prime Mover |
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7
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32442020 Merimen e-Claims

.

...CLAIM SUBFOLDER...(New Assignment)

| CLAIM SLI BFOLDER TRACKING

Cise MotiFiesd Est Sub jirtad Adj Assigned | Ad] Rpt ad) Submitted ins Auth'ad

24 M ZU
Main 124 Mar 2020 13 3:r 4 New Assignment
| Assign | | _cancel case |
g | |

Main Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS | [Created by insurer]

Insured UH HU&T HIN SESAHE DIL HANUFACI‘UREH. Co. Reg. No.: 025591008

Main SKYTIME HUP KEE FOOD TRA.DING Co. Reg. No.: 41781000L
Claimant:

Vehicle Reg. o .. | 19/03/2020 09:00 - :59

No.: izt S Date Of LOSS! | 1170 Months and 18 Days From LTA Reg Date (Man Yr)]
3 Policy/Cover 1001260441 (Third Party Only)

Clalm Type: | TP /241338 |Mote No.: | Coverage: 26/01/2020 - 25/01/2021

Vehicle Reg,
Mo, | ¥YN7773L
{Insured):

Policy No.,
{Claimant).

' Ex:E:SS'

Repa:rer

1 ,;‘a"'i“:? M51G Insurance {smg.por-} Pte. Lbd. u-un Tel +55 682? 7888 . [Hnndbud hr-,r Katherine Weng - 6594 254-1]
§[insurer: =

Adjuster: LKK Autu i:unsultanis Pte Ltd (HQ) - Tel: 6256-3561 ., [Imm A.d\ricu due 25}03!2021]]

Driver/Custo
dian ZHOU LEI (), MNRIC: GBS554794T Email:

Adj Asg, on WP. Manual assigned to LKK via email on 24/03/2020, {Manual Assign}.nl-.ﬂlﬁ: clear, Agree on 5JE. Assign: LKK Auto Consultants |
Remarks: | Pre Ltd. Contact: June @ 6755 6142,

| | ASSOCIATED MAIL RECEIVED view All | _Compose Case Mail |

| |There are no mail for this case,

!' ALL ASSOCIATED TASKS®= - O View .;.Il_f Search Tasks | Create New Task | Complete |

| Du= Date Privrity  Type Task Group Subject Handler Asaigned By Completed On Created On Dane?

- Mo results,

hnps:ﬂs&lngapnm.marirnan.curnrcIaimsﬂndax,cfm?ﬁ:sabux-MTF!adjulear&l'usaaclIon=dsp_clmhaadﬂr&-:asald=92&|34?&a:€tld=334?90&CFID=690?... 112



Summer Lee (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com=
Sent: Tuesday, 24 March, 2020 10:57 AM

To: Admin-D (LKKAuto); assignments

Cec: Ong Zi Hui

Subject: Survey Request - Manual Assigned
Attachments: 9057 pdf

Repair Survey (Single Joint Expert) - GBC9057M DOA: 19/03/20 YN7773L
(MSIG)

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment.

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ G

A Member of IUEEELAME INSURANCE GROUP

From: Helene Phua <helene_phua@sg.msig-asia.com>

Sent: Tuesday, 24 March 2020 10:27 AM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>
Subject: FW: Repair Survey (Single Joint Expert) - GBC9057M DOA: 19/03/20 YN7773L (MSIG)

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene phua@sg.msig-asia.com



MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. Mo. 200412212G | msig.com.sg o ©

AMember of RUNTAERNNY INSURANCE GROUP

In view of the current Covid-19 situation, we have started to implement business contingency plans to ensure the
continuity of our services and operations,
Please bear with us should there be some service delay during this period.

From: Helene Phua

Sent: Tuesday, 24 March 2020 10:27 AM

To: June Phua ( Cheng Hoe Motor) <chmotor@singnet.com.sg>

Cc: Winnie Chua <pingping chua@sg. msig-asia.com>

Subject: RE: Repair Survey (Single Joint Expert) - GBC9057M DOA: 19/03/20 YN7773L (MS5IG)

Hi,
Thank you for your selection.
We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon confirmation.

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor must come
from MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocal.

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F; +65 6225 7402 | helene_phua®@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. Mo, 200412212G | msig.com.sg o @ O

AMember of ERTAENRE INSURANCE GROUP

In view of the current Covid-19 situation, we have started to implement business contingency plans to ensure the
continuity of our services and operations.

Please bear with us should there be some service delay during this period.



From: June Phua { Cheng Hoe Motor) <chmotor@singnet.com.sg>
Sent: Tuesday, 24 March 2020 10:07 AM

To: Helene Phua <helene phua

sg.msig-asia.com>

Cc: Winnie Chua <pingping _chua@sg.msig-asia.com>

Subject: Re: Repair Survey (Single Joint Expert) - GBC3057M DOA: 19/03/20 YN7773L (MSIG)

1 EXTERMAL EMAIL: Be careful when you click any links or open any attachment(s).

ek ok

Hi Helene,

Qur selection as below :-

1)

LKK Auto Consultants Pte Ltd

Pls assist to arrange for survey.

Thank you.

Reds
June

Cheng Hoe Motor Pte Ltd

Tel :
Fax :

Phua

67556142
67557719

Email- chmotor@singnet.com.sg

From: Helene Phua
Sent: Tuesday, March 24, 2020 9:52 AM

To: chmotor@singnet.com.sq

Cc: Winnie Chua

Subject: RE: Repair Survey (Single Joint Expert) - GEC9057M DOA: 19/03/20 YN7773L (MSIG)

Hi,

We refer to your email dated 23/03/2020.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1)
2)
3)
4)
5)
6)

payment. Priority will be given to those opted for our in-house surveyor®

LKK Auto Consultants Pte Ltd
Formteam Consultancy Pte Ltd
A-Pac Adjusters & Surveyors Pte Ltd

Appraisal VP Pte Ltd
AutoProbe Consultants

MSIG In-House Surveyors
*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with express

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SIE (Single

Joint

Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SIE, depending on their availability:

1) Xing Guo Qiang

6) Chow Bo Xiong

2) Kenneth Kong

7] Siew Meng Hui

3) Marcus Chua

8) Victor Png

3



4) NgYou Han 9) Samuel Phun
5) Gary Soon

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE in case of
any of our nominated SJE is not available.

MNB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute®
(b) If both of us could not agree with each other's list of nominated SIE, we may still proceed to appoint a
motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection.
Flease contact us (MSIG) by clicking this link: motorsurvey@sg.msig-asia.com

Have a great weer ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@®@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ @

AMember of WEERTANE INSURANCE GROUP

In view of the current Covid-19 situation, we have started to implement business contingency plans to ensure the
continuity of our services and operations.
Please bear with us should there be some service delay during this period.

From: June Phua | Cheng Hoe Motor) <chmotor@singnet.com.sg>
Sent: Monday, 23 March 2020 6:48 PM

To: Motor Survey <motorsurvey @sg.msig-asia.cam>

Subject: Repair Survey (Single Joint Expert) - GBCS057M

| EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Sir,

OUR CLIENT : GBC9057M

DOA - 19/3/2020 @10am
YR INSURED - YN7773L

We refer to the above.

Under Protocol - SJE, pls provide list of surveyors for our selection.



Thank you.

Rgds,

June

Cheng Hoe Motor Pte Ltd
Tel :67556142

Fax : 67557719

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are
addressed. If you have received this email in error or you are not the intended recipient, please notify the sender immediately and
permanently delete this email (and any files transmitted with it) along with all copies and printouts thereof and do not disclose any contents
hereof. If you are not the intended recipient, you are hereby notified that any retention, dissemination, distribution, publishing or copying of
this e-mail, and any attachments thereto, is strictly prohibited. We do not warrant that this email and any attachments are error or virus free.
Any opinlon, view and or other information in this email and/ar any attachment(s) hereto which do not relate to the official business of our
company shall not be deemed to be given nor endorsed by our company. You hereby give consent to Liberty Insurance Pte Ltd (“Liberty”) and
third-parties Including related companies, employees, agents, brokers, service-providers, collaborators, partners, contractors etc, (collectively,
“appointees”), and all of their downstream appointees in turn, to collect, use and disclose all personal data whatsoever about yourself and
other individuals, from any source, whether they were, are and/or will be collected howsoever by Liberty and/or the appointees in the past,
present and/or future, for implied purposes or one ar more of the purposes described in Liberty's Data Protection Policy, as it may be
amended from time to time, including but not limited to considering whether to provide insurance, due diligence, pricing, underwriting,
administering and servicing palicies, communications, renewals, reinsurance, collectians, claims, accounting, audit, legal, compliance,
research, analysis, product development, surveys, dispute resolution, technology management, and anything preparatory, incidental,
ancillary, exploratory or supportive of the foregoing. You have read and agreed to the full Policy, which is also available at
www_libertyinsurance.com.sg/data-protection-poticy/, and you agree that all personal data you've furnished or will furnish in the future,
directly or indirectly, are accurate and complete, and you shall inform Liberty of any changes to the personal data to your knowledge as soon
as practicable. If there is any personal data about or belonging to other individuals, you warrant that you have obtained prior consent from
them {or if they are lacking in legal capacity, from their legal representatives, guardians or parents as the case may be) for Liberty and/or the
appointees to collect, use and disclose their personal data for the purposes and on the terms stated in this paragraph, as if they were you. If
you disagree with or object to any of the foregoing, please email or write to Liberty's Data Protection Officer at dpo@|libertyinsurance.com.sg.

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are
addressed. If you have received this email in error or you are not the intended recipient, please notify the sender immediately and
permanently delete this email {and any files transmitted with it) along with all copies and printouts thereof and do not disclose any contents
hereof. If you are not the Intended recipient, you are hereby notified that any retention, dissemination, distribution, publishing or copying of
this e-mail, and any attachments thereto, is strictly prohibited. We do not warrant that this email and any attachments are error or virus free.
Any opinion, view and or other Information in this email and/or any attachment(s) hereto which do not relate to the official business of our
company shall not be deemed to be given nor endorsed by our company. You hereby give consent to Liberty Insurance Pte Ltd ("Liberty”) and
third-parties including related companies, employees, agents, brokers, service-providers, collaboraters, partners, contractors etc. [collectively,
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“appaintees”), and all of their downstream appointees in turn, to collect, use and disclose all personal data whatsoever about yourself and
other individuals, from any source, whether they were, are and/or will be collected howsoever by Liberty and/or the appointees in the past,
present and/or future, for implied purposes or one or more of the purposes described in Liberty's Data Protection Policy, as it may be
amended from time to time, including but not limited to considering whether to provide insurance, due diligence, pricing, underwriting,
administering and servicing policies, communications, renewals, reinsurance, collections, claims, accounting, audit, legal, compliance,
research, analysis, product development, surveys, dispute resolution, technology management, and anything preparatory, incidental,
ancillary, exploratory or supportive of the foregoing. You have read and agreed to the full Palicy, which is also available at
www.libertyinsurance.com.sg/data-protection-policy/, and you agree that all personal data you've furnished or will furnish in the future,
directly or indirectly, are accurate and complete, and you shall inform Liberty of any changes to the personal data to your knowledge as soon
as practicable. If there is any personal data about or belonging to other individuals, you warrant that you have obtained prior consent from
them (or if they are lacking in legal capacity, from their legal representatives, guardians or parents as the case may be) for Liberty and/or the
appointees to collect, use and disclose their personal data for the purposes and on the terms stated in this paragraph, as if they were you. If
you disagree with or object to any of the foregoing, please email or write to Liberty's Data Protection Officer at dpo@libertyinsurance com.sg.

CONFIDENTIALITY NOTICE

This e-mail {including any attachments) may contain infarmation that is privileged or confidential; The sending of this e-mail to any
persan other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, detete the email and do not copy, distribute or disclose its contents,



41212020 Adjuster Immediate Advice
MNote: This document has not been finalised,

LKK Auto Consultants Pte Ltd (Co,Reg No: 199607 108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Aftn:  Katherine Wong Date: 02 Apr 2020
Insured Vehicle No  : YN7773L
TP Vehicle No : GBCY057TM Accident Date : 19/03/2020
Make : 1ISUZU NHRB5EUZES Assignment Date : 24032020
Date of Inspection  : 01/04/2020 Est. Duration of Repair :5.00
Inspection At : CHENG HOE MOTOR PTE LTD (YISHUN)

BLK 1019 #01-374/382, YISHUN INDUSTRIAL PARK A
SINGAPORE 768761

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% §,717.55
Revised Amount 85 5,082.90
Check Items (Estimated) 8% 151.50
Tatal 5% 5,234.40
Lump Sum Repair 58

Total Loss Consideration

New for Old Value 55
Pre-Accident Value 5§
COE / PARF Rebate 5%
Salvage Value 5%
Margin for Repair 53

Remarks
{ )} The vehicle is economical/not economical for repair.

[ &} The above survey was conducted on a 'without prejudice’ basis,

https:/isingapore.merimen.com/claimsfindex.cfm?fusebox=5VCdockfuseaction=dsp_viewersmartdocid=52252045&preview=1&nolayout=1&CFl... 111



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Business
Owner |D: 000L
Vehicle Details
Vehicle No.: GBC9057M
Vehicle to be Exported: Mo
Intended Deregistration Date: 21 Mar 2020
Vehicle Make: NISSAN
Vehicle Model: CABSTAR 3.0 5M/T ABS 2DR 2WD EURO 5
| Primary Colour: Blue '
| Manufactu ring Year: 2013
| EngineNo: ZD30334874K
| Chassis No.: JN1SC2F2470855472
i Maxirmum Power Qutput: -
Open Market Value: $25,5'92..|}ﬂ
Driginai -Registratian Date: 07 Mar 2014
| First Registration Date: 07 Mar 2014
| Transfer Count: 4]
| Actual ARF Paid: $1,280.00
| Intended PARF Rebate Details
" PARF Eligibility: No
| PARF Eligibility Expiry Date: .
: PARF Rebate Amount: $0.00
. Intended COE Rebate Details e
! COE Expiry Date: 04 Mar 2024
COE Categary: C - Goods Vehicle & Bus
COE Period(Years): 10
PQP Paid: $28,611.00
COE Rebate Amount: $11,317.00
Total Rebate Amount: $11,317.00

The information contained herein is correct as at 21 Mar 2020

OK
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MOHMZO035 136 { Cheng Hoe Motar Phe Lid - Yighun Your NCD will be affected due to late reporting
Sl ool S Actual e-Filling Submission Date & Time: 23/03/2020 11:53

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repori t;ljrrﬂl;llI the dedaiks of the acciden! to speed up the claims process

2. This Form must be compleled by the Policyholder andior the Authorised Driver, .

3. Information provided must be es fruthful and accurate as possible. Any wilful misrepresentation or witholding of malerial facts may allow insurance companies ko
repudiate policy liabiity.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy Eability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6, This report will be forwarded by the msurers of the GiA Records Management Cenire established by the General Insurance Association of Singapore (GIA) for
archiving and thal coples of this report will, for & fee, be made available upon application by interested parties,

7. By the kodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available
afarasaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

21/03/2020 12:03
19/03/2020 10:00
CMM BLDG 3RD STOREY

Country/State of Loss SINGAFORE
DETAILS OF OWN VEHICLE
Vehicle Registration Mumber GBCS05TM
| Insured/Policyholder
.Nama Of Registered Owner SKYTIME HUP KEE FOOD TRADING
Co Reg No AXX000L
Email Address NOEMAIL
Mobile Phone No
Alternalive Phone No OFFICE-63683309
'Vehicle Particulars
I.'u'lanufaf.turer NISSAN
Model CABSTAR 3.0 5SM/T ABS 2DR 2WD EURO 5

Exact Purpose for which vehicle was being used at PARKED
time of accidant

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken THIRD PARTY

NO

Yehicle Category
Insurance Company

Name of Insurance Company

Type Of Coverage
Fleat Policy

Policy Number
Cover Note Number
Driver

Mame of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

COMMERCIAL VEHICLE

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

DMCVENADOD11132004

07/03/20 - 0603121

TAY LEONG SIN
SHXXXING

12/08/1953

OUTDOOR

10/01/1973

47 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-96173869

NOEMAIL
Page 1of 15




Address BLK 794 YISHUN RING RD #06-3452
Postcode 760794

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle

General Information of the Accident _
Type Of Annidant HIT AND RUN [ VANDALISM / D.MM.GED WHiLET PAHKED
Weather Conditions CLEAR

Road Surfa!.'-u

- 8 .l F ._ h-'l' r‘*-._
Was any l‘ornign vehicle Inun1wd in thm acca:lant? ND
Mumber of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

VWas any other malerial or propery damaged? YES

I hi_w_q been a;_:opmacr:bnd by ur_'rknuwn_persnn{s:l NO
soliciting/offering accident claims assistance.

Humbﬂr m' Fassungars {Indudlng Dnvar} 0
Wns the accident mpnr‘l&d ln the puﬂna? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

| parked at the side and in front there was a vehicle (YN7773L). Then | unload my goods, after unloading, | closed behind door
before | move my vehicle out. At this moment, | heard an impact on my vehicle so | take a look at my vehicle in front and saw
vehicle {YNT??EL} reverse and hit untu vy Ic;u'rzqur front portion and caused damage.

Are accident photos available for altachmant? YES

Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number YNTTT3L
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE
Mame of Driver
NRIC/Fassport Number
Contact Number 96218547-BOSS
Address
Postcode
Insurance Company Name
Mature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 15



SKETCH PLAN
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GESCRIBE CIRCUMSTANCES OF THZ ACCIDENT
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Naote : Please note that your insurer may have 14days Time Frame for you to submit an Own Damage Claim

under your own comprehensive policy. Please check with your policy for more information.
DECLARATION

SWW‘ME!WEMFM in every respect.
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Date & Time: {If driver is not the palicyhalder) Minne: { (UL
Date & Time: NRIC/FIN Mo.: J

- () Claim Own Policy (4 Claim Third Party () Repcsting Only
{ ) Claim OD/TP at other workshop | )




SKETCH PLAN VEHICLE NO.: @8C4o5¢ M
INSURER  : _/wA_ZAifKG
IMPORTANT NOTICE DATE & TIME: /4/3/%20 (000 by

1. Please report correctly the details of the accident to speed up the claims process.

2. This Farm must be oo
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies 1o repudizte policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies,

©. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Cenire ustablished by the General Insurance
Aeenciation of Singapore (GIA] for archiving and that coples of this report will for & fe2 be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

2 Consent under the Personal Data Piotection Act (PDPA]
| understand, acknowledge, agree an: consent that:

la) My insurer, my workshop and the General Insurance Assodation of Singapore | “GIA") may/are permitted to collect, use,
disclose and/or process'my personal datafpersonal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
personz| Information to all insurer{s} who have insured vehicle(s) involved in this accident {all insurer{s) who have Insured
vehicle{s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autherity of Singapcre and any relevant government agency/authority (such as the police), for the purposels)
l:'f -
(i} processing, handling and/or dealing with my claims including the settlemes.t of the claims and any necessary

investigations relating to the claims;

{il} investigating the accident and/or my claims;
{iii) carrying out and/or dealing with my instructions or responding to any enguiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices 1o me,
which could involve disdosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

lv) complying with applicable law in administering, processing, handiing and/or dealing with my claims (collectively the
“Purposes”)
{b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ tawyers/law firms, may/are permitted
to collect, use, disclose and/s- process my Personal Information for one or more of the above Purposes; and

{¢) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentsiincluding their lawyers/law firms], which may be sited outside of Singapore, for one or more of the above Purposes.

{d} my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the information so collected under (d) above may be shared / disclosed:

[i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulatgrs, law enforcement and government apencies as reasonably required for the purposes stated, of

(i} for complying with requirements under any regulations, laws or court orders.
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Folicyholder's Signature Drhler';fixrmure Reporting Centre Personnel’s Signature
Date & Time: {If driver is not the policyhalder) Wame: (L}L
Date & Time: NRIC/FIN Nao.: )




Cheng Hoe Motor Pte Ltd ~Temeig

Rik 101%, Yishun Industrial Park A #01-374/352, Singapore ThE761
TEL: 67556142 [Y15) FAX: 67557719 (Y15) Email; chmotor@singnet.oom. sg E B
GST-201001158E  RCB NO:201001 1 S8F =00 05T m

M/S: MSIG INSURANCE (5) PTE LTD (8GX)

16 RAFFLES QUAY Estimate No:  ES2090312
#24-01 HONG LEONG BUILDING ‘_y;l'}ale: 01 Apr 2020
SINGAPORE 048581 Policy No: DMCVENAODDT1132004
TEL: 68277660 FAX: 62257402 -N’i Veh Reg No:  GBC90STM
ATTN: Motor Claim Department | THE MOTOR Make/Model: ~ NISSAN CABSTAR 3.0
SMIT
sVer Fps
WS Ref: TP-MSIG AT hen ChassisNo:  INISC2F24Z0855472
Claim Type: Third Party g,.ff.?, &£ 7 Engine No: ZD30334874K
Accident Date: 19/03/2020 4 y’ Reg, Date: 07/03/2014
TP Veh Reg No:  YN7773L /%:m—;‘ _ é,,, Pt
Estimate Repair Cost to Vehicle No :GBC9057M PAGE:]
Description U/Price Quantity List Price Amount
538 58
Net Price &
I FRONT PANEL 1,580.90 I PC 158090 —
2 FRONT PANEL EMBLEM ‘CABSTAR’ 36,10 | PC A 3610 —
3 FRONT WIPER PANEL 52330 1 pe & 52830 —
4 FRONT GRILLE 461.90 | PC P 46190 —
5 FRONT GRILLE LOGO 59,600 | PC A 5960 —
6 FRONT GRILLE CLIPS 4.50 4PCS M o1800 =
7 FRONT WINDSCREEN MOULDING 364.30 1 PC e 36430 &~
% FRONT WINDSCREEN INNER SEAL 103.50 1 PC Ae. 103.50 !F-fi"-
9 RHHEADLAMP 624,90 | PC Ar 684090 —
183450
Less 10% 383.45 3.451.05
Special MNet
10 FRONT WIPER LINKAGE 151.50 1 PC 15150 Tsve
11 FRONT WINDSCREEN GUM 40,00 1 P M 000
12 ERP BRACKET 25,00 1 PC e, 2500 —
216.50 216.50
Labour -
13 REMOVE AND REFIX FRONT WINSCREEN GLASS 120,00 1 LA 120.00
14 REMOVE AND REFIX DASHBOARD, METER ASSY, AND 200.00 1 LA 20000 —
CHECK WIRING
15 REMOVE AND REFIX AIRCON,CHECK, VACUUM & REFILL GAS 100,00 1 LA oon =
16 REMOVE AND REFIX FRONT GRILLE, HEADLAMPS, WIPER $00.00 1 LA 80000 £ cef
ASSY. TO CUTTING, WELDING AND RENEW FRONT PANEL,
WIPER PANEL AND REALIGN THE SAME
17 PUTTY AND RESPRAY ON FRONT WIPER PANEL, FRONT 800.00 1 LA 804,00 ffa(
PANEL, FRONT GRILLE
18 RUSTPROOFING 30,00 1 LA 3000 e
2,050.00 2,050.00
Total 55571755
Add GST @ 7% 400.23
Total Amount Payable 55 6,117.78

For Cheng Hee Motor Pte Ltd

¥

AL'TFIE!RISED SIGNATURE



