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View Received Message

This marlrs associated with I

*sJv2007J (99073a9r49SG)
OD

Mat t4 2020 t2.30PM
[PHILIP LAI\4 KHEEN JZ EH]

Premium Automobiles Pte Ltd

tro!!! ..-1g3-.!t!La,Fj-rifr.!qa!ru*Ea.-13a-(!r.c:!q;-A!!s!le7olE6Zqir,aopir. --
1e_- .. ,!(qtsqqbrlct Als.rt:.4-1.ts!!-d!!!4pu_oJF_{-(slzqs--1.-Q-o),:!lvaoozh!ta!!!-!!r-4_d!cri-!!,.9.-t"r.-,qs.!.!

prcved:76s3.00:Authorise repalr Rear doorcove.to p.ovide CLEARdamage photos. Re-inspection to be done for damaqe check and
supplementary items / labourwith clear photos.

DOCUi,IENTS SUMMARY
There are no documents,



View Receiv€d Message

This mail is associated with I

*srv2oo7J (99073a9149SG)

Mar 14 2020 12r30PM
IPHIUP LAM KHEEN TZEH]

Premium Automoblles Pte Ltd

Ere! . . 4I9 4nj! EOtr_!!!,ii!!!r. pr;,!tCiA!€-SGl, +1!qrj7_tir-to-t012rE il!.
!.e.-...--.,.. -!q!{Q,. _.*sqbr.ci sw2ooTr / oD / tlo3l2oro / cotariaa i Ei;;-ipl-;i€
oear LKKAuto consultants Pre Ltd

Ple6se note that poticy is i. for.e and excess amount ls glooo,oo

DOCUT{EN.IS SUMUARY
TheE are no documents,



Yvonne Wonq (LKK Auto

From:
Sent:
To:
Subje€t:

Yvonne Wong (LKK Auto)
Tuesday, N4arch 24,2020 6:31 PM

Claims;SUR
RE: OD CLAIMS FOR SJV 2007 J

Dear Sir,

As instructed by our client, please proceed to repairthe insured vehicle SJV2007J (ex.ess S1OOO/-).

lfthere are any check items orsupplementary items please inform our office's AssignmentTeam at Tel: 67418434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to oav if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Yvonne wong (Ms) 
L case Handler

LKK Auto Consultarts P'te Ltd
Phone 6256-3s61 | email: wonnewong@lkkauto.com I fd: 62s6 43u
Blk 5L Payn Ubi Indusrrial Park, Ubi Avenue 1, #02-25 S(4o8933)

From: Claims Imailto:claims@premiumauto.com.sB]
Sent: Wednesday, March 18, 2020 11:41 AM
Tor SLJR <sur@lkkauto.com>; assignments <assignments@lkkailto.com>
Cc:'Claims' <claims@premiumauto.com.sg>
subjed: oD cLArMs FoR sJV 2007 J

Dear all,

Please assist to register own policy claims for the above mentioned vehicle.

Attached is the GIA report, CI , DL, interview form and undertaking form for your reference.

Kindly arrange the survey on 23 ofmarch @ 230pm, owner waiting.

Address : 281 Alexandra Road Singapore 159938

Thank you.



Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
281 Alexandra Road Singapore 159938
p. +65 6366 2323, option I
e, Claims@pleEiu4auto.com.sq w. www-audi.com.ss
Audi Sbowroom 281 Alexatr&a Road Si 159938 68362223

This emall, includin3 any attachment, is coifidenti.land mayako be priv:l.8ed.
lfyou have received itin eror, p ease notit us immediately by reply em.iland then delete rhis m€ssaselrom your systeq.
Plea* do hotcopy it or use it for any purpose, ordisclose its contents orany attachmEnito any other pe6on. Thadkyou



Note: This document has not been finatised.

LKK Auto Consultants Pte Ltd (co.Res.Norso6oTjssR)
5'l UblAve 1 #01-25, paya ubi tndustriatpark

Singapore 408933
Tel: 6256-3561 Fax 684rL8805 Emait: sur@tkkauto.com;assignmenls@tkkauto.com

To: AIG Asia Pacific lnsurance Pte. Ltd. From: LKKAuto Consu[ants fte Ltd
AIG Building 5t UbiAve 1 #01-23
78 Shenton Way#08-16 paya Ubi tndustriatpark
Singapore 079120 Sinqapore 408933

Attni Nadarala. Deeban Date: 24 Mat2A2O

Preliminarv Advice

I\,1ake

Assignment Date

Date of lnspection
Excess

Est. Duralion of Repak

14t03no20
1900141468

s$0.00
4.00

Repairer's Esiimate (Gross) :S$ 9,940.00
Revised Amount :S$ 7,653.00'
Check ltems (Estimated) :S$ 300.00
Total :S$ 7,953-00

SJV2OOTJ

AUDI05 SPORT
23t0312020

23t0312020

PREMIUI\iI AUTOI\,4OBILES PTE LTD (UBD

Lump Sum Repair

Total Loss Consideration

COE / PARF Rebate
Salvage Value
[,4argin for Repak

55 UBI ROAD 1

SINGAPORE 408699

Point of lmpact/ General Doscription of Damages
The vehicle sustained impact/ damages n/s rear podon and parts ctaimed are consisientto the accident

:S$

:S$

:S$ 172,000.00

:S$ 79,32a.0O

:S$

:S$ 92,672.0A

( X ) The vehicle is repairable al our adlusted amount. We have also confirmed excess and poliry coverage. Kindty tet us
have your authorisaiion.

( ) The vehicle is uneconomicalto be repaired, you are advised 10 invite tender for the wreck.

( ) Other comments :



Yout NCD will be affected due to late repoting
Aclual €-Filling SubDission Date &fime: 18tO3t2O2O 11:32

SINGAPORE ACCIDENT STATEIVENT

IMPORTANT NOTICE
1. Pre.se repod.o 6crlvrhe derals
2.Ih s Form musrba compleled by lhe Polcvhotd€rand/orlhe Aulhonsed Drver.
3. nrohalion pbvded mui be as lrulhrutand accuEle

4.Th€ ssueandaccepbnceoflhis lanadmssoiofporcyrabtjryonrh
5. Any fal$ Bporrrns n.y be Erered to the Poti@ lor hws srli.n.
6.Thsrepofrwlbe,oMard.dbyrh ener.thsu€ncs Assoctaron otsinsapoB (ctA)for

onMl ior a ree. be made avairabre

andro.opesolhe rdpon beins made avatable

Exacl Locaiion Of Accidenl

1AlA3l202O 11:05

1414312020 12:3a

CAR PARK 24 LEE DON HEIGHTS (LEEDON RESIDENCES)

SINGAPORE

Vehicle Reglstral on Number

lnsur€d/Policyhold€r

Name Of Reglslered Owner

NRIC No

Exaci Purpose forwhich veh clewas being used at

Are you claimlng underyour own insurance policy
for repa rto your vehicle?

lf No, Please stale aclion 1o be taken

Name of lns!8n.6 Cornpany

Date Ol Bidh

SJV2OOTJ

PHILIP LAM KHEEN TZEH

sxxxxs52B
PHILIPKHEENLA[4@GMAIL,COM

lLocAL) +6s,918ss465

oFFtcE-91855465

AUDI

05 SPORT2,O TFSI

PRIVATE USE

YES

AIG ASIA PACIFIC INSURANCE PTE,

COMPREHENSIVE

NO

PHILIP LAM KHEEN TZEH

SXXXX552B

08/06/1973

INDOOR

06/04/1993

26 YEARS AND 11 IVONTHS

MALE

(LOCAL) +65-91e55465

oFFlcE-91855465

PHILIPKHEENLA[,!@GMAIL,COM

LTD,



Was driveran employee ofihe lnsurcds Company

f No, Relationship oi the Driverwiih the lnsured

Vehlcle Reoisiration Number of Driver's Own

lnsumnce Companyof Driver's OM Vehicle

General lntormation ofthe Accident

Othe.lnlormaton

Was anyforeign vehicle involved in lhis accidert?

Number oivehicles (includins own vehicle)
involved in the accident

Was anybodyinjrred in the Accidenl2

Was anyinjured conveyed to hospitalby

Was any olher material or propenydamagedz

lhave been approached by unknown pe6on(s)
solicilins/ofierins acc dent claims assistance.

Number of Passenge6 (lncluding D ve4

Details of Police Action

Was lhe accidenl reporied to the police?

lfYes,Please state which Police Slalion

Was notice ot ntended Proseculion given?

24 LEEDON HEIGHTS
#08-35

266224

NO

OWNER

:

COLLTDED INTO PROPERTY

CLEAR

2

NAi\,4E:

GENDER:

NO

NO

NO

1

NO

NO

NO

NO

:EUNJUNGOH

: FEI.4ALE

Circumstanc€s of Ac,cidetn

AS IS EXITED HO[4E CONDO CAR PARK LOT. SCRATCHED LEFT REAROF CARAGAINSTCAR PARK PILLAR,

Attachmen(s)

Are accidenl photos available forallachmenl?

Was ihere any vldeo caplured byCarCamera?

Was there any audio reco.ded?

YES

NO

NO
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MOTOR ACCIDENT INTERVIEW FORM

VEHICT! NUMsER

DAIE/ IIME O' ACCIDENT

P'ACE OF ACCIDENT

THIiD PARW VEIIIOE {IF ANY)

s{\/7.?_+ 3
l+ 1312," r zJol.6
+dol.ir, CkLlq-( - Luz-awS ,nu,r*rO t

WHERE OIDYOU START YOUi JOURNEYAND WHEAE WAs THE INIfNDED DESIINATION BTFORE TTEACCIOENTT

91NAO 'lp ,t4&1 AIL.J. (i^r,D cketvLr-

DID YO! ONINX ANY ALCOHOL'C DRIN(s BTFORE YOU DRIV€ ON IIIE OAY OF ItE ACCIOENT? IF YES, DIO THE TRAFFIC
POUCE CONDUCI ANY BREATHE.ANALYSE R 1E5T ON YOU? IF YE' WHAT WAs THE RESULTS?

^iD 
.

WHAT 15 THE IYPE OF COLUSION AND T]I€ EXTINSIVENESs OF THE DAMAGESTOALLVEHICTES INVOTVFO?

WERE YOU OE YOIJR PASS'NGER/S IN.]Ui€D? IF LN]UREO, WT]Ch HOsPITAL? W!R' YOU TA(EN IO IIIE TSAFFIC POLICE
FOR INVESTIGATI ON ?

^I0

-fu{y-Matz<"I'lrtt
I AffIiMED THE ABOVE INfORMAIION t5 GTVENIOMY EES1 IQOWIEDGC

ctl-t{1(t\ orl LtfiL L\Ld



UNDERTAKING

(NR|C No. 9131"t51& ), hereby

confirm lhat the Singapore Accident Statement toOgea Uy me on l3l7? 2o
al LtxF hours perlaining to lhe accident involving motor car Reg. No:

S$2-Dntn , in which Iwas the diver are true and accurate to the best of my

knowledge, information and beliet

lacknowledge that my insurers ar6 not liable under the contact otinsurance if there is

a breach of policy terms and condations.

ln the evont that an unrelated/unreported lhird party property or injury claim a ses or

thore b evldence emorges that there is a breach ol polacy terms and conditions, I

inevocably undortake to absolve my insurer fiom all liability under the conlract of

insurance and I undealake to re-pay any sums paid by my insurers pursuanl to the

contract ofinsurance upon receipt of written demand by my insurers.

Signatu.e

Name of lnaured / O ver

N c No.

Date

Slgnature

Name of Pollcyholder

Nric No.

Date

el@/--
?,tLuf, t*nr, l<4722^) 7-./s4

3122'E 5524-
.^-1" t^^t6 12 t2u

'lktu,g paa *,tA,J fA1
9a9)r,r524
tr f '-,1't t



M.k6/Mod6t : AUOI Q5 SPort 2,0 TrSt qu
Engih. capacily/Tonnago :1,934.00CC Suh hsu.ed : Mai(elvalue FiEtYearof ReglslElion 2019
D.iv€r Restiction M On P6sk Car : No lnsu ng with COE/PARF :Y€s
Person or Cla.ses of Pe6ons Enlill€d to Drive' :

itrrP&rd,l#t6.tuohe!4

Age Co.dition : AII Ag€ Condition

hlr*q&ld!{lolbNnqrydcbqipl.h.!frfuluqido

: sJv20o7J
i 19001:11468

Named Ddverand Exess lfr.studn

dh4r'- dar@eq4tu4

I
I
t

:

i:
a

3

Hie Purcna6e Company/Employ./s toan: NA

M[.',d'Mh,d9b!ud6fuA!!fudfukld*{tdP.l,fudkFdq,&(c$l!9,r'ed

v
AIG Asl. Pa.llic lNur.nc. Pte. Ltd.





> Backto OneMotoring

S;nsapore NRIC

5528

5JV2007 )
No

23uar 2O2O

AUDI

PrimaryColour:
Q5 SPORT2.OTFSIQUSTRONJC

!lcl!" 19r.
chassis No.:

DAXO57596

wAUZZZFY2K2717727

185.0 kw (248 bhp)

$43,354.00

37 )ul2Ot9
31Jul2O1g

o

$52,696.OO

30 )ul2\29
$39,s22.oo

30 )ul2029
E - Open - all except motorcycle

COER€bate Amount:

Total Rebate Amount:

The information conta ined herein is correct as at 23 Mar 2O2O

10

$47,OOO.OO

$39,806.00

$79,328.00

OK

1t1



312312024 Yo!. contisuraiion >The newAudie5 > a5 > Audisingapore

o,do.,,.,-"....,fu.."..

ry
m

hltps:/,trw.audi.com.sg/ssL{reb/en/modelyq5/ihe-n6w{5/summary.htmt 112



3123t2020

sGCa.r.Mz\.rrT.Cor\,
Us€dAudia5 car & Used cars &Vehicies Sinsapore - sgcarrMarr

u5pd."r\ Rental ca,s selMycar Dneclory Pbduds thsuBnce

Logln Sqn up

Post an Advertis€.nent
selr rt youGelfl advertise lt at just

$58 until it's SOLD!

adve{isr Login ways ol s. I ng

ilable

.*-4 brlrE P"$sd_ I_-- L6*,rqPrrr,@xr1b cEgory

S€.r.h s.l.dron Audi es

. i l'-]], ). I u

Depreclation :rr:).. Enq c.p

anv

G@t

25-Feb-2019

1Owne Masive Savings F@m Newl Almost New: spacious Bot spa@, Immacu ate condlUon tnside and ourside.

r.ss ,01s ard a5, AudLa5, aud, a5

Audi Q5 2.OATFSI Quatt.o S- t177,30O 116,550/y 21,Mar,2019 r,$4 c.

Audi Q5 2.0A IFSI Quatt.o s' 1163/300 gLs,Taa lyt

Audi Qg 2.oA TFSI Qlatt@ S- $172,300 $1s,560/yr

komo Low hterest 1,99%l As Good As Ns Qsi 1 own.r &ent Unit With Vinud CEkpnt Low tU eage 5 ys6 Audi &ent Waranty t iI
Apr 2024! showroom Condltion r Sup€6 np Top coiditio n ! V fl To Beltevet pteae caltM/haE pp Now For r4ore Deta k And Mewing.

AudiQ5 2,OA TFSI Quattro S- +131,300 717,220lyt 23-Mar2019 lO,OOOkm sUV
troric Sport S-fioe

This Sporty Looking Qs rs Definit€ly 1 Of A X nd In SGt S-Ltne Thms And L@ther SeaEt 5 yrc Untimlted Mi eage Wamnty By Agenr
Premium autosl quafiti/ wEps And Film tuded For A6theti6 and comforfl A.cident FE And welt r4aint inedt Low Miteaqe $d L@ D...

raqs: 201stud' os, AlJ a5, 
^udi, 

a5

@

@t

Audi Q5 2.0A TFSI Qu.ttro S- 1172,300 $15,940 /yr 30-r,4ay-2019 1,934 e

1 Owne Ma$ive Savings Frcm NewJ Almst Newi Low Miteage of onty 7000kru ctockedt s yea6 wamnty with prehlum Auromobits!
srA weiomeL Financinq avaiable vi Todayr

r:qs: 2019aud Qr, &'dia5, aud , 05

Audi unveils th. new SQs perfor ance suv
Ihe new Audl sQ5, the bEnd! hlgh-perfomane m dlik suv, retuhs wih rDI power, mitd hybdd potrftraln and @mpEsor t{hnotogy adopted

2q+2ote / L,su cc

Do Not Worry Arl o$ ca.s wil Be Wiped Down & Oisinfected Pnor To Each v€wing, 1 Owns TEpped O6eas Doe To r6vet Ban.
company D4rded To Transfer Him To uK oflic. waiianry sy6 rI llty 2024, 3y6 zeD I Maintenance package Tt I tut 2022. Like BEn...

Poned:2rx&-2020 raqr 2019audi0s, Aud 05, Audi,05

https:/&w.sgcarman.@m/used cadllstinq.php?ORD=RGO ASC&MOD=Audi O5&RPc=20eVEH=o&RGO=2019&AVL=2 112



Premium Automobiles
55 Ub Road 1, Slngapore 408699
Tel:6366 2323 Fax:6841 1183 WIP:33346
Email Nora.khai@prcmlumauio.com.sg / clalms@premiumaulo.c.m.sg

Telefax

Estimate
Workshop
Contact No

Reference
Date

UbiRoad 1

6366 2323
68411183
PA/OO/0307/2020/NS
2O-MeF70

Vehicte NOT IN workshop, Kindty arrange for survey.

AIG Asia Paclfic Insurance Pte Ltd
78 Shenton Way
*07-16 AIG Buitding
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 62564315

Owner's Name
Address

Telephone
Type ofClaim
Poticy No.

Vehicle No

ModeI Code
Model /Year
Engine No
Chassis No
Mileage
Date In
Estimated By
A..ident Date
Ptace ofA..idEnt

Mr Phitip Lam Kheen Tzeh

24 teedon Heights
#08-35

Sinqapore 266220
HP +65 91455455
0wn Damage Ctaim

190014168

sJV 2007 J

ALrdi Q5 Sport 2.0 TFSI qu

lut-19
DAX 057596

W AUZZZFY2K2|I7 /27

lohnnyeoo/ltlanwu
14-lVar-20
car Park 24 Leedon Heights (Leedon Residences)



Premium Automobiles

Estimated Labou r Cha rges for Accident Vehicte. SIV 20071

S/N Nature oflobs
Estimated
Charqes

Surveyor's
Recommendations

To remove and transfer ths rear door's mutti-lo(k system and
powerwindow devices.

{
To dismantte and renew ths reardoor. Re-organjse crash
ma naqement .om pone nts. Reinstalt att parts removed.

5/N S

s

s

,ro.oo /

1,200.00 sr,
z,ooo.oo !$0

zao.oo /
tsz.oo /

S3 952.00

| 4,s,
, to r"spray tns -eaidoo,. a.o, ?",!t,'""a tn. *", *r,"iil-n

ss4

To renew ths rear rim and carryoutwh€et atignment.

To carryout diagnostic €he(k.

TOTAL LABOUR CHARGES

s

s

'| 74

S/N

5/N5



Premium Automobiles
55 UbiRoad 1, Singapore408699
Tet:6366 2323 Fax:6a41 rr83

Telefax

MateriaI List for Accident Vehicle Regn No. SIV 2007 I

S/N Parts Description
Damaoe Parts & Prices

S/Nett Remarks

1

2

3

4

5

6

7

8

9

10

11

nun ooon - rH ,/ 00
REAR DooR ourER sEAt - ta / fft
BoNDINGAGENT ./- l/(
crEaruINc sorunou z/ 4(
SEALINC STRIP / lL\

nrln ooon clrcn {
REAR DOOR ATTACH|4ENT PARTS ,' /l(
REAR DOOR COVER - LH ,, T "1
REAR wHEEL covER - LH L .-- C4
REAR ALUMINIUNI RII.4 -tA ,. (II
suNDRrEs 4

TOTAL SPARE PARTS CHARGES
TOTAL LABOUR CHARGES
GRAND TOTAL

Atlchargesare not nclusive of65T.
Leqend: Remarks (0K) = Approved, Remarks (x) = Notapproved
Spare parts a.e Speci.t Nett.

NEC

NEC

NEC

s

s

s

5

s

s

s

s

5

s

s

2,972.00

193.00

46.00

64.00

16.00

137.00

209.00

59s.00

502.00

954.00

300.oo

s
s

5,988.00
3,952.OO

s 9,940.00



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel :6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost
Liability
Remarks

Please Note

Yours faithtully,

Premium Automobiles Pte

Johnny Boo

Body Repair Manager

S'ld4 lrK)
1'tltflo . 1 vsp^

o0 - I'l,l Nhtp ftcrl)
L'Yrorr ''l '

flf
QKLv
+kt

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspeclion ofvehicle, please refer to Ms Norah Khaiat

Tel:6768 9828 for appointment.

Ltd

L(K Auto Consultants henca .olif,
lhe Repairer of tle following:
. To ,lsurvey belbro/atur sprry p.in{4
. To dbplay damaq.d par{s) d!d0o l..uy.t
. Pa,6 Ficrs a@ au*cl to conirnaljlr
. Thid parly 3uNey is on r'Withoot B€lxflcr'bal
. o il]egalnodilicato.(r) b alrowod

. Suptl€n€nb,, iHi(.) m',3l be rcsuwrsd L
b luq€cr b lhal aogwd llun IlEU&t. Cr,1Cll,

r.r,rdLdg.d !, Ra{.arr

Sly'.irt
DO:

Allan Wu

Claims Consultant


