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Dear OIC,

ACCIDENT INVOLVING VEHICLE: SLH650P AND SHB3040] ALONG SLIP ROAD OF
BRADDELL ROAD TOWARDS BISHAN ROAD ON 20.03.2020.

We are the authorized repair workshop for the owner of motor vehicle no. SLH650P which is
involved in the captioned accident with your insured vehicle SHB30403]. The vehicle owner has
requested and authorized us to assist him in presenting his/her claim against the party
responsible for the damage to the vehicle.

As the accident was caused by the negligent act of driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

Cost of Repair as agreed with surveyor S$ 5,564.00 (inclusive GST)
4days of Loss of Rental@ $200.00 S$ 800.00
LTA Report fee S$ 7.45
Total S$ 6,371.45

We enclosed herewith the following documents to support the claims:-

a. Proforma Invoice
b. LTA/GIA Report fee
c. Rental agreement

Kindly look into the matter and let us hear from you on the settlement of our customer’s
claims as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the owner/claimant.
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Complete VMS Pte Ltd

176, Sin Ming Drive,

#03-14, Sin Ming Autocare Complex
Singapore 575721

LETTER OF AUTHORIZATION

ACCIDENT BETWEEN -1 050V ‘Q“‘; 30403 (Vehicle Numbers)

ON W\ :,/\wow (DatTofAccident)AT Sip Road of Braddell Poad
20 a ’

dovards Pacwnan

/e, the owner of vehicle no. 3—\{5‘3}00 hereby appoint you to act for me to repair and
recover damages sustained to my vehicle in the above accident from the third party driver and / or

his / her insurers.

In this respect, I/We have authorized you to repair, correspond, negotiate and settle on my behalf, all
claims against the parties involved in the subject accident. All final financial awards in my favor
pertaining to the subject accident claim are to be paid to Complete VMS Pte Ltd.

By way of this Letter of Authorization, I/We also further authorized you to sign all Discharge
Vouchers and any other related documents in settlement of the subject accident claims. |/We hereby
undertake to ratify and reaffirm such signing of Discharge Vouchers and/or documents from any third
party insurers by us.

During the settlement process with the third party insurers / drivers, you may act fully on my behalf
and all negotiations and correspondences given by you to the third party insurers / driver are as if
given directly from me. With regards to the settlement of the above subject accident claim, 1/We
agree and undertake to ratify all correspondences and negotiations given by you to the third party
insurers / driver and further agree and undertake to be bound by all acts performed or carded out by

you.

I/We understand that should the subject accident claims fail or not able to reach an amicably
settlement with the third party insurers or driver, I/We will have to appointed a solicitors by way of
signing a warrant to act in present of the appointed solicitor to further pursue the matter and to
commence legal proceedings in Court in my/our name against the third party driver and/or his
employers (if applicable). I/\We further agrees that should I/We fails or disagrees to appoint a
solicitors at that stage, I/We shall be fully liable for all costs incurred to you until that point of time.

I/We further confirm my/our understanding that I/We shall render my/our full co-operation pertaining
to the settlement of the subject accident and method of repair adopted shall be in accordance to the
standard practices of the industry and will be at the full discretion of you.

IWe hereby agree that upon settlement of the above subject accident claim, I/We are required to
sign Discharge Voucher/s issued by the third party insurers. After which all settlement monies shall
be used to settle all costs and fee incurred to carry out the above subject accident repairs and
claims. This settlement monies shall constitute a full discharge of your payment obligation to us.

Any indemnity / discharge voucher signed by the workshop is without prejudice to my rights to claim
for compensation for my personal injury (if any). Complete VMS Pte Ltd is only authorized to
negoitate and finalized with Third Party for my property damages

Witness's Name & Signature

~law e wn

Company Stamp (if applicable) :
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CLAIM REFERENCE
ACCIDENT DATE
ACCIDENT LOCATION
INSURED

INSURED DRIVER
INSURED VEHICLE
INVOLVED PARTY

SETTLEMENT SUM

MS First Capital Insurance Limited Co.Reg. No. 195000106C GST Reg. No. M2-0001676-9
6 Raffles Quay #21-00 Singapore 048580
Tel: (65) 6222 2311 Fax: (65) 6222 3547

Claims & Motor Underwriting Dept: 36 Robinson Road #16-01 City House Singapore

DISCHARGE RECEIPT

D20001584MFSH

20/03/2020

SLIP ROAD FROM BRADDELL ROAD TO BISHAN ROAD
CITYCABPTELTD

KHOO GEOK WAN CAROLINA

SHB3040J

SLH650P

$6,171.45

I/We, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the accident,
hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for damages, costs &
disbursements arising out of the ACCIDENT, and I/WE also agree that the said settlement sum:

1. is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter to become manifest,

2. is accepted by me/us to the intent that the said MS First Capital Insurance Limited and /or its
INSURED and/or its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which I/'WE now or hereafter may have arising out of or connected with or
traceable to the said accident.

I'WE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the part of MS
First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be used as evidence
in any claims or actions which may be made against them or any of them.

Wel
CLAIMANT : LAM CHEE VAt

WITNESS
21 Sumb !
S Xy 305 P

A Member of REREXENNY INSURANCE GROUP

Signature @nd Date :

23/10/2020

This indemnity is signed without prejudice
to my rights to claim for compensation
for my personal injury.



- COMPLETE VMS PTE LTD

176 Sin Ming Drive, #03-14 / 07, Sin Ming Autocare Complex, S575721
Tel:6455 0012 Fax:6554 0012 Email: main@completevms.com.sg
Business Reg.No.200416180E GST Reg.No.:200416180E

MS FIRST CAPITAL INSURANCE LIMITED ice - TPO0BO7
36 ROBINSON ROAD #16-01 Taxinvoice ; .
CITY HOUSE SINGAPORE 068877 Date : 19/05/2020

Vehicle Num. : SLHE50P
Make/Model : BMW 730L1-2011

RUSnisH. MOTORICLAINS DEPT Chassis/Eng#t | WBAKB220X0C951295/15377918N528B30,
Accident Date : 20/03/2020
Claim No. :
Reference :
Policy No. :
Amount S$
5,200.00

COST OF REPAIR AS AGREED

SingDollars : Five Thousand Five Hundred Sixty-Four Only

Total S$ ; 5,200.00
GST S§ . 364.00
Amount Due S$ ; 5,564.00

o

COMPLETE\VMS PTE LT

www.completevms.com.sg



35 Eden Grove, Singapore 539085
Co. Reg. No.: 200717924R

INVOICE
No: 2560
To: LAM CHEE WEI
c/o Complete VMS Pte Lid Date: 18. May. 2020
Vehicle No: SJV6086D
QTY DESCRIPTION UNIT PRICE. AMOUNT
1iRental for 4 days $200.00 $800.00
23/3/2020 to 27/3/2020
Reference: SLH650P
Cheques should be crossed and made payable to *cOMPLETE LEASING PTE LTD" TOTAL $800.00

I/ We hereby confirm the order

Authorized Signature & Company's Stamp

for COMPLETE LEASING PTE LTD

4

Order checked & accepted by



; FLH byvy
X 35 Eden Grove, Singapore 539085
I o Co.Reg. No.: 200717924R
COMPLETELEASIN:

VEHICLE RENTAL AGREEMENT stano: 002581

HIRER'S PARTICULAR Veh. No: <V 608&;\) Replace Veh. No:
Name:(asinl/C) LAM Chee wWef

Mileage Out: Mileage Out:

NRIC / Passport No:
assportNo: - €9 €£42050) Out:Date  y2 2, 20627)Out:Date

Address:

Out:Time (3.* m(PM,‘ . Out : Time

]
RENTAL CHARGES

Dail @5 MO ‘ N
ADDITIONAL DRIVER'S PARTICULARS d 4- ,’ *ﬂ &BD

Monthly @s
Name:: (as in I/C) Delivery Charges @ $ Fﬂq,
NRIC / Passport No: WIS @3

SUBTOTALS| Qo .00

Address:

PETROL: Empty ,1/8, 1/4, 3/8, 1/2, 5/8, 3/4, 7/8, Full

INSURANCE EXCESS PAYABLE ON CLAIM
REMARKS $7000-

! Hirer is responsible for the first $ excess

Q@QWM fov Sy 5% 0P ¢

for Collision / Damages to 1st party (i.e.) COMPLETE LEASING P/L

vehicle (inc. windscreen) and also first $ $ Z 000 excess

for Collision / Damages to 3rd party's vehicle for each and every

accident / damages.

Hirer's Signature:
—

~—V |

I/We agreed to the terms and conditions above, overleaf and that all information given are true & correct in all respect. My/Our
driving license(s) is/are current and not disqualified from driving.

IMPORTANT

1. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORIZED, LICENSED AND
SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
2. VEHICLE IS STRICTLY FOR USE IN SINGAPORE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT
FROM THE COMPANY COMPLETE LEASING PTE LTD
3.IN THE EVEN OF AN ACCIDENT, THE HIRER OF AUTHORIZED DRIVER;
(i) shall report all accidents involving the said vehicle to the owner immediately,
(i) shall NOT admit liability or sign any settlement documents with any 3rd parties
4, THIS AGREEMENT IS SUBJECT TO THE CONDITIONS PRINTED ON THE REVERSE SIDE

DATEIN TIME IN CHECKED BY

32020 |G- z0pm

URE OF HIRER / DRIVER




TERMS AND CONDITIONS FOR CAR RENTAL

Compigle LEASING PTE LT (herainafier called *lhe Ownee”, which expeassion shall where the
context 5o admits include the ownar's sucgessers-in-ilie) horeby agrees to let and the Rirer
named herein (thersinailer calfed “the Hirar’) agrees © lake cn hire the motor vehicle described
herein tharginaller cafled “the said vehiclo™ subject to the foliowing terms and condillang:-

11 The owner wi¥ lst and the Hizar will 1ake frem 1ha Owner the motor vehicle specilied on
Ihe reverse side o this Agreemenl and its accessories descibed in the Scheduls herato
{hereinaller the motor vehicle and its accessoties shall calied “The Vehiclo™ upen the
tames and conditions set cut on botly sidas of this Agreemant.

12 The Vehicle shall a1 all limes remaln the properly of the Cwaar and the Hirar shall have no
fights 19 the Vehitle cthar than as hirer and the Hirer shall not do o7 cause 1o be done any
malter or thing whereby Lhe fights of lhe Ownor in respest of the Vehicle are of may be
prejudicially atfected

13 The Hirgs shall ot be the Qwners servant andfor agant lor any purpase whatsosver. The
tiring of the Vahicle will commenca on date specilied and continue for the peried specidied
on the reverse side of this Agresmant or uniil terminated pursvant o the lerms herein
{hereinatior caliad the “paricd of hire’)

2 The Hirer sha durngihe cenlinuance of this Agresmant ;-

Y snswia that the Vahicle if only used, operated or driven propery an3 salely by‘v hien andler
the persenis} specifically named and autherized by the Ownet on the reverse side herenl
{*The aulhanzed driverT) provided that ha andior such persen{s) hold valid and cuirent
driving licencas. are above 23 years of age but under §0 years of age and have nst given
false particular to the Qwner

b pay lor alt petrol and [ubricants for the propar nunning al tho Velicle |

& nal bake or abiow tho Vehicls to be taken oul of Singapsrs withoul zecaiving the prics
wrilten consent lrom e Gwmer |

4 not sell, asalgn, morgage, lol or hire or cthervise dispese or part with poasession of the
Yehicle of past thoreof ;

] nol leave the Yohlcie unattended while it 15 unfocked or while the key Is inside the
Vehicle :

1 Motily (he Owaer immedialaly upan losing possession or control of the Vehicle and take all
nesessary sleps at his own 0xpensa 10 fotain and regovet pessassion of the Vehicle |

o parmit the Owner or its aulbonzed rapresentativas a1 all teasonable Times 10 enlar upen

the premises whers (he Vehicle may from lime o lime be parked to inspect and 1951 thy
condition of the Vehicts |

h notlly the Owner of any change of his address and upen requestied by the Cwner
promptly Infcrm the Owner of the whereabouts of the Vehicle ;

i &1 his awn cost mainlain the Vahick in ils sondition as at (ke time o! commencement of
hirg including bul not mited fo raguisly chesking and adjusting as necessary tha radiator
tatiery and engine fiuid tavels and fegularly cleaning the extarior, intenior and upholutery
of the Vahicle |

! At Hge or permil the Vehicle to be used or oporated in 2 manngr conlrary 1o any statulsry
provision of regulalion of in any way contzasy to law

X not affect any mechamical or other medification to the Velucie or make any altaration or
additions 1o 1he Vehicle withoul lhe prior censent of the Gwner,

i nol remove oF intardero with any identification marks of plates affixed 10 the Vehicle rar
anempl of QUABON 10 do 50 No7 pormit the same .

] not deface the paintwork ar bodywork ol the Yehlele ner add or erect any palnling,
slgn writing, fellering advertising to or In the Yehiele ;

n nol use of permit the Vehlcle to be used lor hire or revrard, deiving luition, lowing,

raging, or pace making, or for competing in any 7ally or other form of motor spest,
or for off-road use {applicable &lso 16 4 whael driven vehizles), or for any dlegal purpese
wralsaever, er to propel, push of tow any vehicte of trailer

] nol use ar parmit the Vehicle 10 ke uged er opuraled in a dangerous ar reckloss
manner ;
P nol use or permil tha Vehlcle 1o be used while ie of Ihe authorised driver k3 under the

influence of aicahel, Intexicants, drugs, narcotics, preseription medication Impalring
his abifity 1o operate the Vehicle or while elther or any of them s In a physical or
mental eendition which Impalrs his abllity 1o proparly and safety drive the Vehlele or
il the specdometer of ho Vehlcls has beon tampered with or discennect ;

q net use or permit the Viehicla fo bo used for tranzportation of animals withgut the pricr
wrilton gansant of 1he Owner of transporiation of any lhing. erealure, plant, ar fruil which
i5, of which centain propertios which are unli for cardnge or whith atg impropenly packed,
intlammabie. hammiot, dlegal, verminous, Infestedd, condernad or alensive smeting

? not lnave the Yehicle with any carpark valel ar car jockoy and in the event of an accident
the Hirer 2gte0a that the carpark valet or car jockey was driving the Vehigle as his servant
andior agent ;
and

4 pay such charges az may be Imposed by any sutharily selating 10 o arising lrom the use of

the Yehitlg and pay such fines penallies ond summans arsing from any non compliance
of contravenlion of any trangper, trallic of sihor law or regulation during Ihe poriod of
hire

31 The Hire: shall pay the Owner the fll hire sharges spocilied on Ihe reverse side here
immediziely upon the signing of this Agreemenl | and no part al such ¢hages shall
Lo refundable to the Hiter for any reasen whatsoevar uniesz I Owner in its absclule
dizcrelion docidos 10 do 4o

k¥ in addilicn, the Hirer shall pay he Qunet & depasitin the sum specilied on Ihe reverse side
hereof which deposil may be uzed by tha Jwner wilhout prejudics to its rghls ined
herein teward discharging ar satisfying wholly or part any paymenl dus Irom the Hirer 1o
tha Qwnar or any of the Hirar's obEgations or fiabifilies contained herein

3.3 All chargas and amounts due hereundar which aze nel pald when due shall bear intlarost
at 2% per month untit they are paid.

4 Wilkoul prejudice 16 ¢lause 5, upon the larmination of lhe puriod ol hire, Lhe Hirer shalt
retuin the Vehicla to the Owner in the samo ditlen as the nt ol hire,
ordinary wear and lear plog. to the placo fiad by the Owner ; and in the event

tha Hiror {ails te de o, he shall pay the Owner from tho due expiration of tho paricd of hitre
and untif such tmé a3 1ha Vehilck shali bave been relumed by the way of recompense for
the canlinuad use of the Vehitlo the pravalling rale of hire charges of the Qwner previded
always that it the Vehicle shall b returned aller the Owner's normal business hours, |he
Yehicle shall bu deemad Lo have been returned to the Cwner at tha stan of the following
business day of tho Owner, This clause shall nol conter Gpon the Hirar any fight Lo the
conlinued use or poseasaion ol the Vehicla,
O Lerminalian of 1he hirg hovesoevor or whenaver cceasionsd of on expay &l the perad &f
hire the Hitar shatl na fengor be in pasaession of the Vohicke with Whe Gwrer's consent and
shall relutn the Vehicle 1o the Ownar in the tame ditign ag at thn al
the hire and at his expense. Wilhout prejudice to the Cvinsr's slaim far any srrears in hire
charges damages for breacls by the Hirer of llds Agreemont of any ather rights heteunder.
the Owner or 45 outhorised representatives shall have Ihe right a3 any timoe during of after
the termination or pxpity of hira al its absolute discration and without notice and without
giving %o the Hirer any renson for so doing ropassess the VYehlicle and for suth purpese
enter upon any premisos or building where the Vehicle may fof the tme being be housed
ang o break ppan by forca il necessary any such premises or building and tho Hirer
agroes lo indemnily the owngr of t8 agenis against any loss charges or damage sullered
by thom or any of them whist exarcizing o allempliong to exorcize $ha nohts confermd by
this clause and in greserving and restoring Lhe Vehitle thereafler. Fhe Hier shall alzoao a
futl Ingomnily basis bear the cosis charges and expanses i d by the whareabouts of
the Vahicla andfor the Hirer On the Qwmer tepossessing the Vehicle, \his Agregment shail
iva deemed (¢ ba terminated.
81 The Hirer shail be solely respensible for and hold the ewner indemniied against

ali clalms demands Hablllties, losses, o ges p d) coyts and

Incurred by the Owner as a result of any feilure 1o coinply or breach ol any provisien

in this Agreement
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Wilhout prajudice to Iha genarally of such clause 6 1 above, the Huer shall Indamnufy the
Qwner against all lines penallies imposed on the Owner or atising in respect of any non
compliance or contravention of any transpen, trallic or other law of reguiation tegother
vilh tho cost or expense inciuding but without imitation costs on a Tull indemanily basls
selating thoreto meurred by the Qwner.

‘I'he Hirer is roaponsible {or ohlalning the required Cash Card with sufficleat balance
tor the IU unit prior enlry Into any reads within the EAP sysiem.

The Hiver ghall ear tho cost ¢f the repair of tectilicalion ol any damage howsoever taused
10 ihe Yehicle whilsl it is in the poasession of tha Hirer or the authorised driver. if the Vehicie
so damagad is deemed by the Cwner to be 1 {olat less. Lhe Hires shall pay the Ownor the
cost of cblaining a yeplacemant for the Vehicte and shall alse compensate (he Lhvenar for
the fass of use such Vehiclz lor the period requirgd 15 obtaln a rep! . Hthe Vahicle
5o damaged 1s not deemed a total foas the Hirer shaff alse compentate the Ovenot lar tha
o34 of use 10 the Vebicle duting the paricd of reinstatement oz sepaie. n gither siualon the
Hirer shak also compensste the Owner all fowing, stotage and adminizirative charges

It the Vehicts is stelen or otherwisa lost whilst o is in the possagsion of the Hirer or
the authosised driver, the Hiror shall recempeanso the Ownar the cost of ebtalning a
repiacement vehicle and for loss of use 407 the period required 12 obiain replfacement.

1t is hateby agreed thal the toss of use refasrad toin this clause G shall e computed based
on the Ownar's provailiag Bire charges,

Hetwithslanding anylhing to the contrary in thia Agregmant, the Hiter may by purchasing
any ¢f tha Cwner's Gollislon Damage Waiver ["COW") packages limit his habdity Lo the
amaount specified on the rovarse sida of this Agreement for any damage 1o Lhe Vihicle
arising from a collizion in respect af each actident provided aluays the alerezald imagtion
of halsifity shatl net apply in respact of any damage to the Vehicle's unidarcarsiage, or any
1655 of damage nol caused by a colliston, or any damage cavsed by sand-Dlasting or
any iess of damage by any dali o¢ 19ckless act or omi ang provided furlher
nhways the aloresaids limltalion of labiity shafl not apply il the Hirer andior the person(s)
specificaly named and authorigad by the Ownar on the sevarse sido hereo! fall 1 comply
wilh or commil & Breach of any provislon of Ihis Agreement

The Hirgr acknowlodges thal he is lamifiar with the genaral ¢onditions of tha Owner's
stangiastt poticy or insurance which is available for inspection at lhe Owner's ollice (during)
narmal offica hour). The Hirer hersby undenakes to do evarything necossary lo mainlain
the said pelicies in tull ellect and not to de anylhing whereby the said pelicies may ar wil
ba vilinted. Tha Hirer shall indemnily and hold the ewner indaninilied liom and against 2l
lasses, claims, actions. ¢osla and exponses shovld suzh policles be vitated as a result of
tha Hirer's fel of omisstens.

Whare the Vehicle iz invelved in acciden resolling n ijury 1o persans er damage L&
progpesty or lha Vehicle, the Hirer shall immediately and in any eent vithio bwanty-lour (24)
hours noliy the Qwnar and the police ar clhar selevant authoritias in wiiting of the agerdenl
and shall also solly the Owner i respect of any claim arising theraatier rom ke asaident.
Mo adm? omp effar pay or isdemnity shak ba made by the Hirer without
Iha Cwner's consonl in wiiting. The Hira: shall rendar suzh information and assistance m
conneclian with the accidenl as the Qwner of ity insuters may fequize

Tha hirer acknowiedges thal in the avent of any claim being made againsl the nsurers
the Owner may al ils abselule discration canduct any negotiations or sftect any setllemen
with the insurera and Lhe Hirgt agrees ta e bound by any solumenl or arangement
agrees belwaan the Insurers and the Ownar Aty money payable by Ihe insurers shall be
paid to tha Qwner ar as the Ownar shall direct.

The Hirer shall not whhout the prior weltten cengant of the Owner give aay instruciions
for any repairs t¢ o7 tor {ha sepiacement of any part of ihe Vahicle renderad
necessary be any accldent nor permit the Yehicle to be rapalred al workshaops oiher
than werkshap autkarlsed by the Owner.

Tha Vehiclo is HOT dovered by a motor Insuronce policy coverng parsonal aczident
insurance for the Hirer, ks passengers of aulhorised driver and tha Cwner shall not ke
respensible for any liabiity, claims, injuries or othenvise in conneclion wilh any acoidem
#aath or cther laases arising from the user of Velicle. Tho Cwnsr may al the requost of the
Hirer and upan payment of the requisite charges arange for soparata parcanal acciden!
coverage lor bodidy injury or death.

# for any reasen Lhe Vahitle descrined in this Agrecment or any oitier metor vehile
ordered by the Hirer prior te The cemmencemant of the perisd of hire is ot available al
{he time of such commencement, lhe Owner reserves the right 1o replace the vehicie with
an allemative motar vehicle of similar sealing capacity and perlormance and il ne such
aflemative vehicla is svailablp of i the Owner shall dechine lo provide an aliernative vehicle
then Lhe Hirer shafi be refunded Lhe hite charge and depasit {H any} withoot inferest and
sha¥l have no lurther claims whalsoever against the Owner

Tho Hirar heteby agrees that the Ownar shall not ba lable hewsoever for 65 of damage
10 any property lell. slored of rangpotted by the Hirer, authatised driver or any wther
person, in or upen any promisos of 1he Owner of in e Vehigls, o1 any ot il rental vehickes,
sither belore or after tha refurn of 1he Yohicla Lo the Cwaer, whether or Aot the said toss
or gamage was caused by or rafaled to negligence of e Qwner, g servants 3geis of
employecs. The Hirer assumes alf Hak of such loss or damage and shalt indemnily the
Owiner agatnst any claim for such 1955 or damags

The Hirer hareby agrees that the Ownbr does nol hire the vohicle subject to any condiuon,
warranty express of impiad in cenneclion with the Kiness lar any purpase of age of tho
Vehicle and any condilion and wirariigs are hareby expressty excluded and the Ownot
shall not be respansible for any Balikly, claim, loss, damage or expanse of any Xind of
nawre caused diractly or indirectly by the Vehicls or its vy

The Hiter shall pay the cost of petrot during the poriod of hite PAOVIDED ALWAYS that if the
Hirer $akes delivery of the Vehiclp with a tuil tank of paleol (or at a fugl levet agraes by hoth
pories) he shall refuen il Ekgwise, faiting which tha Owner shall bo entiticd to relif) the tank and
tha costs thoreo! (fuel, plus fabour costs applicable) shali be recaveratla fram the Hirar.

teithor of the Parlies hereto shall te fiable for the suspensien or temminalion ol or the
failura 1o perform its obligatisns undar this Agreemenl 1n the ovent of wars, sstrikes. siols,
lock out, Acts of God, oivil commotion, labour untest, fira axplosicn and ather penls
whalsoovar, or malters beyond the contrg! of the Qwner

Il the Hirer shalf fail pay any sum payable under this Agreement or shall commit a bresch
of o fait W comply with any of the terms of Liis Agreemant or shal do of aflow lo bu dong
any agl & thing which in tho epinion of tha Owner may jeopandize \he Oviner's nghls in
1hs Vghigla, then ir each ang evary tasg the Hiror shall ba deemed fo have repudiated
this Agrecment and the Owner may thereupon o ot any time within the pedod of hire by
netice In wiiting ta e Hirer for al purpeses forthwith temninata Ihe hire constiuted by lthis
Agrgemenl

The Hires shall upon any termination under clause 3.1 above pay 1o Ihe Cwier:

all arrears of rantal thon dug and sl ather sums accnizd due and urpaid at the date of
tennination legather with interest al 2% per month

Tho cosl ol all rewaits and rectification tequited as &t the date of weaminaton and jass of
use lar the peried of repairs of rechiticaticn |

compensalian for the loss sullesed by the Cwinor as a result of such forminatian . and

iAny othar sumg which are of beceme tue to the Owner or to which the Owner's is antiled
Iy way of damages

The tarmination of the hive shalf nol aflect the rights of the Qwiner or Eability of the Hirer
subsisting at the date of termination

This Agreament as set oul on Sath zides herecl constituted the entire agreament Bolviaon
the Owner and Lhe Hier ang thate ate no viher represenialions, promises, senditiona,
warrantios or guarantans olhor than thosa zol oul In this Agreampnl No comifition o
provision ol this Agreement may bo changed or any rights’ of this Ownar waives unioss It s
donrn in witing and signed by the Qwinar. {7 any provislon ol this Agreement is determinad
1o be invalid. void 01 unanlorceable, the remaining grovisions shall nevenheless continue
n hult force and sffact,

This Agreamant shall be govemned by and ¢onstrued 18 accordanage with the laws of the
Republic of Singapore and e parties agrse to submil 1o the jirisdiction of the Courts of
ihe Republic of Singapare



> Back to OneMotoring

"

Land Trarsport

L.and Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 20 Mar 2020/ 14.00:22
Receipt Date/Time : 20 Mar 2020/ 14:00:22
Tax Invoice/Receipt
Receipt No. : [TNET-00000-200320-001830

Previous Receipt No. :

S/N ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (8%) (8%) (S%)

Result of Insurance Enquiry - SHB3040J

As at 20 Mar 2020/00:00:01

Insurance Co: MS FIRST CAPITAL INSURANCE LIMITED
1 Insurance Enquiry - SHB3040.)

Enquiry Fee 7.00 0.48 7.49
20200320135934276893
Sub-Totat 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Totai Amount Payable 7.45
Paid By
XHXHXAXNXAXAX2417 SiI::'Ir:nZ:tr:r-Car d 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider f financial institution. Otherwise, the transaction and receipt is considered void and [ate fee

may apply.



Khanchna (LKK Auto)

From: Eric Woo <EricWoo@msfirstcapital.com.sg>

Sent: 18 August 2020 12:33 AM

To: Khanchna (LKK Auto)

Cc: Serene Ler

Subject: FW: MANDATE REQUEST ON QUANTUM -EXPRESS SETTLEMENT -YOUR
REF:D20001584MFSH;ACCIDENT INVOLVING SHB3040J AND SLH650P ON 20-03-2020

Attachments: LOD (COMPLETE VMS PTE LTD).PDF; LKK Reinspection Photos.pdf; LKK Survey

Photos.pdf; LKK Adjustment Report.pdf; LKKInspection Report.pdf

Without Prejudice
Dear Khanchna
You have our mandate to settle as follow:

COR: $5, 564. 00

LOU: $480 - $720

LTA: §7.45

To offer: $6,051.45 to $6, 291. 45

Thank you.

Eric Woo
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Email:
EricWoo@msfirstcapital. com. sg |Company Regn. No. 195000106C
A Member of WLEEEIM Tnsurance Group

Personal Data Protection Act 2012 (”PDPA”):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please
refer to http://www. msfirstcapital. com. sg for details of PDPA Personal Data Collection Statement

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the
addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If you have
received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail

From: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Sent: Monday, 27 July 2020 9:11 am

To: Eric Woo <EricWoo@msfirstcapital.com. sg>

Cc: Serene Ler <Sereneler@msfirstcapital. com. sg>; Admin A <admin—-a@lkkauto.com>

Subject: MANDATE REQUEST ON QUANTUM -EXPRESS SETTLEMENT —YOUR REF:D20001584MFSH;ACCIDENT INVOLVING SHB3040]
AND SLH650P ON 20-03-2020

YOUR REF: CC4/FCI20004376/Kka3q2
LKK REF: D20001584MFSH



Dear FEric,

We refer to the above matter.

We seek your approval to offer third party repairer “COMPLETE VMS PTE LTD” at $6,051.45 ~ 6,371.45 (all in).

The summary is as follows: -

Claimed Amount

Revised Amount

1. Cost of Repair (W/GST) $12,368.02 $ 5,564.00
2. Loss of Rental ( 4 days x $200) $ 800.00 $ 480.00 ~ 800.00 (4 daysx $120 ~ $200)
3. LTA Search Fee $ 7.45 $7.45

Total | $13,175.47 $6,051.45 ~ 6,371.45

Surveyor recommended 4 days for repair

Enclosed herewith all the documents for your perusal.

Kindly let us have your approval/instruction.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any Inconvenience caused is much regretted.

Best Regards,
Khanchna| Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Eric Woo <EricWoo@msfirstcapital. com. sg>

Sent: Wednesday, July 15, 2020 5:41 PM
To: Khanchna (LKK Auto) <khanchna@lkkauto. com>

Cc: Admin A <admin—a@lkkauto.com>; Serene Ler <Sereneler@msfirstcapital.com. sg>

Subject: RE: PROPOSAL ON LIABILITY —EXPRESS SETTLEMENT —-YOUR REF:D20001584MFSH;ACCIDENT INVOLVING SHB3040]

AND SLH650P ON 20-03-2020

Without Prejudice

Dear Khanchna

LOD for your necessary action.



Thank you.

Eric Woo
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Email:
EricWoo@msfirstcapital. com. sg |Company Regn. No. 195000106C
A Member of LAEEEI Tnsurance Group

o
L,

Personal Data Protection Act 2012 (”PDPA”):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please
refer to http://www. msfirstcapital. com. sg for details of PDPA Personal Data Collection Statement
Confidentiality Notice: This e—mail is confidential. It may also be legally privileged. If you are not the
addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If you have
received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail

From: Eric Woo

Sent: Monday, June 22, 2020 9:41 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Serene Ler <Sereneler@msfirstcapital.com. sg>

Subject: RE: PROPOSAL ON LIABILITY -EXPRESS SETTLEMENT -YOUR REF:D20001584MFSH;ACCIDENT INVOLVING SHB3040]
AND SLH650P ON 20-03-2020

Without Prejudice
Dear Khanchna
Please note that we are agreeable on Express Settlement

Thank you.

Eric Woo
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Email:
EricWoo@msfirstcapital. com. sg |Company Regn. No. 195000106C
A Member of LAEEEI Tnsurance Group

Personal Data Protection Act 2012 (”PDPA”):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please
refer to http://www. msfirstcapital. com. sg for details of PDPA Personal Data Collection Statement
Confidentiality Notice: This e—mail is confidential. It may also be legally privileged. If you are not the
addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If you have
received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail

From: Khanchna (LKK Auto) <khanchna@lkkauto.com>
Sent: Monday, 22 June 2020 12:01 pm
To: Eric Woo <EricWoo@msfirstcapital. com. sg>




Cc: Admin A <admin—a@lkkauto. com>
Subject: PROPOSAL ON LIABILITY —-EXPRESS SETTLEMENT -YOUR REF:D20001584MFSH;ACCIDENT INVOLVING SHB3040J AND
SLH650P ON 20-03-2020

YOUR REF: D20001584MFSH
LKK REF: CC4/FCI20004376/Kka3

Dear Mr. Eric,

Liability: 100% (BOLA 27)

Remarks: Head to rear collision

Kindly let us have your approval on liability.

We will expedite in preparing our report to seek mandate on quantum.
Thank you.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any Inconvenience caused is much regretted.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Monday, June 22, 2020 10:43 AM

To: ’Claim Workflow System’ <cwsmotorclaims@msfirstcapital.com. sg>; assignments <assignments@lkkauto.com>;
Khanchna (LKK Auto) <khanchna@lkkauto.com>; CS A Team <cs—a@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: ERICWOO@MSFIRSTCAPITAL. COM. SG

Subject: RE: REQUEST OF SURVEY REPORT-OUR REF:D20001584MFSH; ACCIDENT INVOLVING SHB3040J AND SLH650P ON 20—
03-2020

Dear Sir/Madam,
Thank you for the email.
Dear Khanchna

Kindly assist.

FYNA Our Ref : CC4/FCI20004376/Kka3



Best Regards,
Summer Lee | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claim Workflow System <cwsmotorclaims@msfirstcapital. com. sg>

Sent: Monday, 22 June, 2020 8:29 AM

To: ASSIGNMENTS@LKKAUTO. COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL. COM. SG; ERICWOO@MSFIRSTCAPITAL. COM. SG

Subject: REQUEST OF SURVEY REPORT-OUR REF:D20001584MFSH;ACCIDENT INVOLVING SHB3040J AND SLH650P ON 20-03-—
2020

Dear Sir,
We received LOD from workshop/solicitor.
Please let us have the Survey Report including Vehicle Inspection Photos & Survey Fees Invoice asap.

Kindly upload the survey report through CWS from document management screen by selecting option Survey
report.

Thanks & Regards,

Motor Claims Department

MS First Capital Insurance Ltd
cwsmotorclaims@msfirstcapital. com. sg




