Vic (LKKAuto)

From: chan pick yuen <chris_chanbebe@hotmail.com>

Sent: Tuesday, 28 April, 2020 12:25 PM

To: Vic (LKKAuto)

Cc: Admin A

Subject: Re: SMR7873C & SML5790C DOA 19.3.20 *** LKK REF: CC6/AIG20004338/Aha3
Attachments: INVOICE.pdf; LOA jpg; Ita fee.pdf; PHOTO-2020-03-19-15-19-16.jpg; SMR 7873C -

GIA report (19.03.20).PDF.pdf

Dear Mr Vic ,

Enclosed is invoice , GIA report , LOA ,invoice & Ita .

As request following :

1. RC $6420(S6000+7% GST - AS AGREED )

2. Loss of use $960 ( $120- 1800CC car of 2020 years x 8 days -6 days recommend + 1 day waiting
PRS + 1 days weekend

3. Ita $7.45

@ 100% TOTAL  $7387.45

( DIRECT FROM BEHIND WITH SCENE PHOTO )

Please let us have your offer soon . Thanks

Regards,

Chris Chan Pick Yuen

GREEN FOREST AUTOMOBOLIE PTE LTD
HP: 92712214

From: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>

Sent: Tuesday, March 24, 2020 3:25 PM

To: chan pick yuen <chris_chanbebe@hotmail.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: SMR7873C & SML5790C DOA 19.3.20 *** LKK REF: CC6/A1G20004338/Aha3

Dear Sirs / Madam,



Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Vic,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: chan pick yuen <chris_chanbebe@hotmail.com>
Sent: Tuesday, 24 March, 2020 12:57 PM

To: assignments <assignments@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: SMR7873C & SML5790C DOA 19.3.20

Dear Sir / Mdm,

Refer : SML5790C -AIG
Enclosed is GIA & ESTIMATE .
Please advise OIC, Claim no & print the estimate pass to Mr Adrian . Thanks

Regards,
Chris Chan Pick Yuen

Get Outlook for iOS



AUTHORISATION TO ACT

I'We, LUMENS AUTO PTE LTD of

e —_—— — —_— — T

- Owner of _SMR7873C __hereby

authorize Green Forest Automohile Pre Ltd. (“The Workshop™) to act for me/us with respect to my‘our
claim for the repair costs and/or rental and/or loss of use for my/our vehicle SMR7873C

that  was damaged pursuant 1o the accident occurred on  O7.45HRS e N
_PASIR RIS IND.DR 1 involving vehicle number
SML5790C

I'We further authorize the Workshop to settle my‘our above mentioned claim in a manner that they deem
fitand The Workshop is further authorized to receive payment further to settlement of my/our claim with
payment cheque being made in favor of Green Forest Automobile Pre Lid,

The settlement The Workshop may reach on myfour behalf is on without prejudice and without
admission of liability basis insofur as the driver/owner/insurers of the other vehicle/s is concerned.

Pursuant to Personal Data Protection Act 2012, I'We hereby agree that The Workshop may disclose or
share my personal data to any authorized service providers whom The Workshop would necessarily need
o cooperate, interact or work in one way or another in serving me or meeting my requests.

If /'we are not able to recover full amount for the repair cost from the third Party’s Insurance Company
In 6 (six) months’ time from Invoice date, Green Forest Automobile Pre Ltd shall bill to VOWyour
Company for the balance/ful] amount of the repair cost. The Workshop will close this case without prior
notice if we are unable to recover within 2 years.

['We understand the above explanation by Green Forest
Automobile Pte Ltd,

Dated this day of {month) (year)

Claimant’s Signature
(Company's stamp for company vehicle) Green Forest Automobile Pre Lid



2017

GREEN FOREST AUTOMOBILE PTE LTD

% Kaki Bukit Avenue 4, 405-25 Premier @ Kaki Bukit Singapore 415875

INVOICE

LUMENS AUTO PTELTD Date: 28" APRIL 20
8 Kaki Bukit Avenue 4 GST Reg.No: 201723238H

#05-25 Premier @ Kaki Bukit
Singapore 41 5875

Accident date: 19" MARCH 2020
Final Bill For Vehicle No : SMR7873C TOYOTA NOAH 1.8 '2020

Descriptions AMOUNT
Part by part repair cost as recommended by $6,000.00
LKK AUTO CONSULTANTS PTE LTD
Surveyor : Mr Adrian
Total] $6,000.00
GST 7% $420.00
Grand Tota $6,420.00

S/DLRS: SIX THOUSAND FOUR HUNDREDR TWENTY ONLY
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Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 19 Mar 2020 / 16:36:05
Receipt Date/Time : 19 Mar 2020 / 16:36:04
Tax Invoice/Receipt
Receipt No. : ITNET-00000-200319-002759
Previous Receipt No. :
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S%$) (S%$)
Result of Insurance Enquiry - SML5790C
As at 19 Mar 2020/07:45:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SML5790C
Enquiry Fee 7.00 0.49 7.49
20200319163403478409
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
Credit Card: Visa
XXXXXXXXXXXX3032 /MasterCard 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.






MGFA20034464 / Green Forest Automobile Pte Ltd - Kaki Bukit
ENTRY DATE & TIME: 19/03/2020 14:32
SUBMITTED BY: Tan Beng Hwee

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 19/03/2020 14:32

Date Of Accident 19/03/2020 07:45

Exact Location Of Accident PASIR RIS IND. DR 1 (AFT JUNC. OF PUNGGOL EAST)
Country/State of Loss SINGAPORE

Vehicle Registration Number SMR7873C
Insured/Policyholder

Name Of Registered Owner LUMENS AUTO P L

Co Reg No 2XXXXX961K

Email Address OPERATIONS@LUMENS.SG
Mobile Phone No

Alternative Phone No OFFICE-87781765

Vehicle Particulars

Manufacturer TOYOTA

Model NOAH HYBRID-1.8 X CVT (A)

Exact Purpose for which vehicle was being used at

; . WORK PURPOSE
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE

Insurance Company

Name of Insurance Company TOKIO MARINE INSURANCE SINGAPORE LTD
Type Of Coverage THIRD PARTY

Fleet Policy YES

Policy Number 19-MK000823-R00

Cover Note Number

Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

PEK SOO HOWE
SXXXX136G

20/07/1976

OUTDOOR

31/12/1998

21 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-93222926

NOEMAIL
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Address BLK 130 EDGEDALE PLAINS #03-18
Postcode 820130

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hgvg_ been approached by upknown_person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: . GRAB DRIVER

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name TRAFFIC POLICE DIVISION HQ

Police Station Address gl?\jg?o\;g;EBl AVENUE 3, POSTCODE: 408865 , COUNTRY:
Police Station Contact TEL NO: 65470000 - FAX NO:

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident
AS PER POLICE REPORT, T/20200319/7000 (TRAFFIC POLICE - UBI AVE 3)

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SML5790C
Vehicle Make/Model/Colour NISSAN QASHQAI
Details Of Properties FRONT PORTION
Vehicle Category PRIVATE CAR
Name of Driver KONG CHIU SI
NRIC/Passport Number SXXXX280H
Contact Number

Address
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Postcode
Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name PEK SOO HOWE
Approximate Age
Injuries Sustain NECK & BACK
Injured person in which vehicle? SMR7873C
Were seat belts worn? YES
Was this injured conveyed to hospital by
NO
ambulance?
Address BLK 130 EDGEDALE PLAINS
#03-18
Postcode 820130
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Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the dlaims process.
2. This Form must be completed b

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
coOMmpanies,

B. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore {GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid,

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore ("GLA") may/fare permitted to collect, use,
disclose and/or process my personal datafpersonal information set out in this [form] and any other personal information
pravided by me or possessed by my Insurer {collectively the "Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle[s) invelved in this accident (all insurer{s) wha have insured
vehicle{s) involved in this accident shall be collectively referred to as the "Insurers”], the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(I} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{11} investigating the accident and/for my claims;
{iiii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{lv} administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/for

v} complying with applicable law in administering, processing, handling and/for dealing with my claims. (collectively the
“Purposes”)
{b) all insurer{s) whao have insured vehiclels) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, discdose and/or process my Personal information for one or more of the above Purposes; and

c)  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agenislincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Persenal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the information so collected under (d) above may be shared / disclosed:

(i} toallinsurers and/or any ather third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{li} for complying with requirements under any regulations, laws or court arders.

2 19 MAR 2079

S
L *
o W ’E
Policyholder's Signature Dﬁm':i&nﬂum Repaorting Cantre Personnel's Signature
Date & Time: (I driver is not the pglicyholder Marme: E Lol
Date & Time: pﬁ MAR 2020 NRIC/FIN No.:
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Sketch Plan #2

SKETCH PLAN
b ” VEHice A - SmE F8I3C
|: | Vedicwe & = Sm- SA90(C

i R

.

Fas 215

! HouSTR AL RDLYE |
PUnG G0 AT_ 0

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

AS  FPee Pouce Refodd | 'r]:umuanq}m ( TeaffiC Pouce -u&hr..s)

DECLARATION

Driver's Signgy Reporting Centre Personnel’s Signatyre

Date & Tirme: (If driver is not the rl m Mame: E_[ I_.F:r\l- T
Date & Time: 'u MRIC/FIN Mo,
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SINGAPORE
POLICE FORCE

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

Common Statement

Tr202003 187000

1af3
Report No. T/202003 197000

Vide Report No.:

Station Diary No.:

TAddress.
PEK SO0 HOWE AF"I; EDLK 130 EDGEDALE PLAINS #03-18 SINGAPORE
ID Type / ID No.: %ﬂntam Mo.:
NRIC MO | 576221366 Home/Office: Mobile: 83222926
Nationality: Email:
SJINGAP&‘!E CITIZEN jamespad76@gmail.com
“Sex: ﬁe: Date of Birth: | Type of Informant
Male 20071976 Driver
Race: La r Institution / School Mame:
Chinese El'lﬂilﬂ'l!
O:F:a.agaﬁnn: Driving Licence Information:
Gl DRIVER Class: 3 Date of Expiry:

Others Drive: Accident T-Junction

. | Na [ 19/03/2020 0745 !
Location;
PASIR RIS INDUSTRIAL DRIVE 1
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
One Way Mot Controlled Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear m ulance:

._'-
Car

SMR7873C TOYOTA

Noah Black

Sli 1
ightly »

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA
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Common Statement

SINGAPORE
POLICE FORCE ‘.""I%!MII“II

Police Station Of Origin: ~3

Report No. T/202003 197000
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

CONTINUATION OF REPORT

"KONG CHIU SI IDNo. | S7866280H

"Related Vehicle | SML5790C (Car) Contact No.| NIL

Hospital/Clinic | NIL Class of Class: 3

Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Discharge | NIL
Degree of Injury | NIL

PEK 500 HOWE ID No. 57622136G

Related Vehicle | SMR7B73C (Car) Contact No.| 93222926
Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
 Date Treatment | 19/03/2020 Date Discharge | 19/03/2020
No. of Days granted Medical Leave | 03 Degree of Injury | Slight
Brief Details.

| was travelling along the extreme left lane of Pasir Ris Industrial Drive 1 when the car in front of me
braked. | followed suit and subsequently felt an impact from behind. | got down the vehicle and realized |
was rear ended by another vehicle. We exchanged particulars and left the scene. | sought medical
attention at a nearby clinic and was awarded 3 days of medical leave for neck and back strains. | was
advised to lodge an accident report on this said matter.
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Common Statement

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

Sketch Plan
Informant is not able to provide sketch plan

Signature Of Officer Recording The Report:
Mot applicable

TrRA2003 9 T000

dof3
Report No. T/202003 19/7000

CONTINUATION OF REPORT

Signature Of Informant:

The identity of the person making this report has
been authenticated by SingPass. Mo signature is
required.

Signature Of Interpreter:
Mot applicable

DatefTime:
19/03/2020 08:45

Officer In Charge Of Case:
TP /TPIB /

LIM JUN HUI, ADRIAN
Contact No.: 65476350

Classification Of Case:

Authentication Stamp
NP 188
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Cl

Tokio Marine Insurance Singapore Ltd.
Hompany Req No. 1821000740 [G5T Heg Moo M2 - D000 -4)

20 McCallum Street #09-01 Tokio Manne Contro Smgaporo OEI04E
T (5 6221 BT 65 GE21 4355 / [65] 6224 089S E tmis@tokiomanngcomsg W owsw okiomaring. oom

2 L TOKIO MARINE
“srgineendil INSURANCE GROUP
Certificate of Insurance FORM MX1H

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

Policy No.:  19-ME0OOE23-RO0 (Priviate Motor Car)

1. Imdex Mark anid Registration Number SMRTETAC Chassis No.: ZWRE0425526
of Vehicle

2. Name of Policyholder LUMENS AUTO PTE. LTD.

3. Effective date of the Commencement of )
Insurance for the purposes of the Act FHL2A30

4. Daie of Expiry of Insurance 29/09/ 2020

5. Persons or Class of Persons entitled to drive*

Any person wio is driving on the Policybolders order or with their penmission
The hirer
Any other person wha is driving on the hirer's order or with his/ their permission.

* Provided that the Persoa driving i permalied m acvordance wilh the lcensing or other lwas or regulations o drve the Moboe Vehicle or has been
so pormiiesd and s not disguakified by order of o Coun of Law of by reason of oy enactment of segulabion in (il beball from drving the Motor
Vehicle, And provided frther that the Motor Vielicle is |E|;i|hqd1.|.lulu' the Roud Tralfic Act and #s registration under the Rosd Tralfic Act has
nit been cancellod at the timse of the scoident loss of damag.

6. Limitations as to ase™

Use for the carmage of passengers of goods in connection with the Policyholder's business or the hirer's business

Use for socml domestic and pleasure purpose and business purposes of the Policyhobder or of any person o whom the
vehicle is hired,

The Policy docs nok cover -

1) Use for mcing, pece-making, relishility trinl or specd-testing

2 Use whilsi drawing a tradler except the towimg (other than for reward) of any one disabled mechanically propelled
vehicle

w Limrimivany remderesd imaperative By Kection 8 of the Motor Velvcles innﬂhi:r Bruky and -E'u-lpnrs.nuul_r A r'l'.'ﬁ.r.ﬂu' L]
wmd Seciion 55 of thee Rood Tramsport Aok, TPET fAlahaaaiad, avie mod po by imeledeo nder thove heaings
We hevelwy certify that the Policy 10 which ihis Centificaie relstes is jsswed in acoondance with the provision of the Motor Viehicles
1'[‘!:-:.1-?.-:1—_; Hasks -dfnu'pu'u.ﬂ.imﬂ Act tL'h.q)lur 189 and Part IV of the Road 'Irl.nlpMAﬂ.. 1987 IMHI}'!-!.
Please reler to the Policy Schedile For Ml details, terms and conditons of the insufance.
IMPORTANT NOTICE
Thas Certaficase 15 nid immeslerabie. I.hlrng os currengy, if e insurance is conoelled for whabawever remson, O TS relurm the Certilicnie o Tokio

Marine Insursnce Simgapore Lid within 7 days thereal or, if ihe Centificate has been lost destroyed, you must make 8 stabulory declanstion 1o tal
effext. Failure to comply with this dty §s an offence under Motor Vichdcle (Thind-Parly Risks and Compensation) Act (Chapier 189)

ADDITIONAL INFORMATION Account:  2910DDA
Insurance Plan: Third Party Cover Only

Policy Excess: Excess - All Claims SGLr 3,000

Financial Interesi: UTNITED OVERSEAS BANK LIMITED

Tokio Marine lnsurance Singapore Lid.

Authorsed Signature

User Mamer  Tay Pui Long Kathorine - Primted 220072020
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Identification Card

LR RIA

hmike g7B221380

r

REPUBLIC OF SINGAPORE
IDENTITY CARD HO. §7622136G

PEK BOO HOWE

(BAI SHUHAD)
h 5 &
o (Rt or! fwwusn
::‘: o i 20-07-2008
“agam
FO-07-1876 W Ine.
Caumtey of tarth APT BLK 130 EDOEDALE PLAINS
SINGAPORE ¥ FO3-18
SINGAPORE B20130

EE

Class3  Molor Cars and Motor Tractors the weightol 31 Doc 1903
which unleden doss nol exceed 2500 kifograms
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Accident Photo

L

K. B

-
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SMR 7873C - Photo1
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SMR 7873C - Photo2
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Accident Photo




Accident Photo
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Accident Photo

RAT | ON JAPAN |

TOYOTA MOTOR CORPOR
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo

L

K. B
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