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LONPAC INSURANCE BHD

(S98FC5635C)

Our Ref 1 19/19/19/VP05/022371
Your Ref : CS3/LPC19016277/Htd3e2
20 March 2020

M/s LKK Auto Consultants Pte Ltd

51 Ubi Ave 1

#01-25 Paya Ubi Industrial Pk

Singapore 408933

Dear Sirs/Madam

PAPER SURVEY OF SKP2021L
We refer to the above matter.

We enclose the following documents :-

a) Survey report & photos of SKP2021L
b) GIA report SKP2021L

Our insured has yet to lodge the accident report.

Kindly study the documents and let us have your report by 3 April 2020.

Yours faithfully

A

GERALD POH

SENIOR EXECUTIVE
(CLAIMS)

Email : mt_claim@lonpac.com

300 Beach Road #17-04/07 The Concourse Singapore 199555 Tel: (65) 62507388 Fax: (65) 62963767
Website: www.lonpac.com.sg



MCHM19120182 / Cheng Hoe Motor Pte Ltd - Yishun
ENTRY DATE & TIME: 10/09/2019 15:54
SUBMITTED BY: Efeeda Binte Mohamed Othman

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

10/08/2019 15:54

10/09/2019 11:05

OPEN CARPARK- BLK 213 TPY LOR 8
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SKP2021L

SEOW KOON CHENG
§1160220G

NOEMAIL

(LOCAL) +65-96545889
OTHERS-96545889

NISSAN
ALMERA 1.5 5MT AIRBAG 2WD 4DR

PVT USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5108070341

09/03/2019- 22/02/2020

SEOW KOON CHENG
$1160220G

06/05/1956

INDOOR

01/03/1977

42 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-96545889

OTHERS-96545889
NOEMAIL
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Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 368 BUKIT BATOK ST 31 #12-469
650368

NO

OWNER

COLLISION - MAJOR/MINOR RD
CLEAR
DRY

NO
2

NO

YES
NO

NO

NO

M/CAR(B) EXITED OUT FROM HIS CARPARK LOT AND COLLIDED ONTO MY VEHICLE. THE DRIVER APOLOGIZED AND

ASK ME TO CLAIM FROM HIS INSURANCE.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY'1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SKL8251X

PRIVATE CAR

CHIN KOK LEONG
S0009377G

98187745

BLK 109 MCNAIR RD #11-271
320109
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Sketch Plan

SKETCH PLAN VEHICLE NO.: ___ Sk 2621 L

INSURER N

IMIPORTANT NOTICE DATE & TIME: { 1A 14
{i- L-.. Ard

1. Pleass report correctly the details of (5e actident te speed up the daims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Irformaticn provides must be as truthful and aceurate as possible. Aay vilful misreprasentation or withneding of material
lects may allow insursnce compenies to re lizhility.

£. The issue and suceprance of this Form by insurance comparies is not an admission of policy liabiity on the part of the insurance
companies.

5. Any false reporting may be referred 1o the Police for investipation.

§. The report will be ferwarded by the insurers of the GiA Records Managemen: Centre 25tab ished by the Ganeral Inzurances
sssociation of Singspere (GIA) for archiving and that copies of this report will for a Tee be made aveilable upon application by
interezted parfiss,

7. Bythe lodgment of this report to the insurers, you hereby consent to the archiviag of this repaort at the centre and to copies of
the report being made availzble eforesaid.

&  Consent under the Personal Data Protection Act (PDPA)
lungerstand, acknowledge, sgree and consent that:

(a)  Myinsurer, my worishop énd the General Insurance Association of Singapore ["GIA"] may/zre permitted to coliect, uss.
cisclose and/or process my personal dats/personal information set out in this [form) and ary other personal information
provided by rme ot possessed by my insurer (colledtively the *Personal Information") and diselose and transfer such
Personzl informaton to 3l insureds) who have insured vehicle[s) invelved in this accident (2l insurarls] who naveinzursd
wehicle(s) invalved in this scodert shall be collectively referred to as the “Insurers”), the nsurers’ laviversflaw firms, thip
Meretzry Autharty of Singapore and any relevant gavernment agencyfauthority (such as the potice), far the purpasefs)
cf:

(1) processing, hand'ing andfor daaling with my clams including the settlement of the claims and zny recesssry
nvesligations relating to the ¢laims;

(i} investigating the accident aadior my claims;

(i} cereyving out anc/or aealing vath my insteuctions of respending to any enguiries by me;

livi sdministering my clsims (including the mziling of correspondence, statements, inveices, reports or rotices ta me,
whith could invelse disciasure of certain personal data about me o bring about delivery of Ihe same as well as on the
external cover of anvelopes/mal packagas); anéfar

(v} comptying with applicable 'aw in sdministering, processing. handling and/or deal ng with my claims. [tollecively the
“Purposes”}

{b]  aliinzurer{s) who have insured vehicie(s) involvad n this accident 3rd the Insurers’ lawyars/law firms, may/are permitted
to collect, use, Sisclose #ncfor process my Personz! Informatien for oné or more of the #bove Purposes; and

{el oy Persenal information may/can e disclosed by sy of the Insurers andfor GIA 1o their thid parly service providers ar
agantefincluding their lawyers/law frms), which may ba sited autside of Singapore, for one or more of the sbove Purposss.

{dl  my Persenal information will also be collectec and usad to compile claims Ristory for the purpose of freus detection,
ivestigatian and management in presest snd all {uture clime

(e} the mformation o coliected under (0} above may be shared / disclozec:

{) toallinsurers andfor any elher third partses that assist in evalugting, invastigating, controling or managing fraud,
regulatars, law enfarcement and government zgencies a5 reasonably required for the purposas stated, or

{ii) for complying with requiremants urder any regulabions, laws or court crders.

o i
AN i
\ \ { )
N TSN i ' P
. } y/ { oA h‘ ]
Folicyholder's Sgnaturs Driver’s Signaturs Reparurg fsnrr Perscnnel’s sTgna; 3
Datz & Time. {if drrver ts not the poieyhalder] Name: f,m_ A | \-{ \u\
Date & Tima: KRICT/FIN No.: i
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Sketch Plan #2
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My Car Consultant Pte Ltd

53, Ubi Avenue 1, Paya Ubi Industrial Park,

#01-33, Singapore 408534

HP: 9888 8885 (Jeremy) Email: leremy_dav_86@live.com

INVOICE

Claimant: Mr Seow Koon Cheng

C/o. M/s. My Car Consultant Pte Ltd
53, Ubi Avenue 1 #01-33
Paya Ubi Industrial Park

Date of Invoice : 02/10/2019

Vehicle Make/Model : Nissan Almera

Singapore 408934
Claim Type : Third Party Date of Accident : 10/09/2019
Vehicle Reg. No : SKP2021L

Description Amount (S8)
Lump Sum Repairs As Per Recommendation. § 2,180.00
Total $ 2.180.00

Singapore Dollar : Two Thousand One Hundred Eighty Dollars Only.




Qualified Loss Adjusters And Moter Appraisers
Correspondence Address: 1 Simei St.3 £02-24 S(529890) )
Mobile: 9295 2204 Fax: 8722 8508 Email: pasves@hotmail.com Business Reg. 201404424D

@ PROMINENT APPRAISER SERVICES PTE LTD
AS

VEHICLE INSPECTION REPORT

Report No. : PAS/TP/0440919 Date of Report : 01/10/2019
To : Mr Seow Koon Cheng Date of Assignment : 18/09/2019
C/o. 53 Ubi Avenue 1 #01-33 Report requested by  : Mr Seow Koon Cheng
Paya Ubi Industrial Park Date of Accident : 10/09/2019
Singapore 408934 Date of Inspection : 18/09/2019
Claim No. : Third Party Claim
Policy No. -

PARTICULARS OF DAMAGED VEHICLE

Vehicle Registration No. : SKP2021L Engine Capacity (cc) : 1498cc
Make & Model : Nissan Almera Mileage (km) : 102383km
Date of Registration : 23/08/2014 Chassis / Frame No. : MNTBBANI1720500052
Colour : Met. Silver Engine No. : HR15971480C
TYRE CONDITION
Front LH 7 mm Front RH : 7 mm
Make : Yokohama Make : Yokohama
Rear LH : 7 mm Rear RH : 7 mm
Make : Firestone Make : Firestone

Road wheels Type :  Alloy

(The above represents the approximate remaining life of tyre treads)

PRE-ACCIDENT CONDITION OF DAMAGED VEHICLE (Static tests only)

General Bodywork : Good
Paintwork : Good
Handbrake : Serviceable
Footbrake : Serviceable
Steering : Serviceable
Apparent Engine Modification : Nil

PLACE OF REPAIRER OFFICE/WORKSHOP

Location M/s. My Car Consultant Pte Ltd
53, Ubi Avenue 1, #01-33, Paya Ubi Industrial Park, Singapore 408934

ASSESSMENT

Repairer's Estimate $ 3,612.99

Revised Amount 8§ 2,729.52

Less Excess - 8 -

Recommended Reserve $  2,180.00 (Lump Sum)

Estimated Normal Period of Repairs  : 4 Working Days

Disclaimer: This report is intended for the exclusive use of the addresses solely in relation to the loss occurrence in which the assessed vehicie involved. No liability or
responsibility whatsoever shall be held by PROMINENT APPRAISER SERVICES PTE LTD Jor any reliance on this report by any third party,

Page 10of 3



PROMINENT APPRAISER SERVICES PTE LTD

Qualified Loss Adjusters And Moter Appraisers
Correspondence Address: 1 Simei St.3 #02-24 5(529890)

Mobile: 8295 2204 Fax: 6722 8508 Email: pasves@hotmail.com Business Reg. 2014044340
Vehicle No : SKP2021L Report No. : PAS/TP/0440919
GENERAL REMARKS
WITHOUT PREJUDICE
THE ASSIGNMENT

The survey was conducted at M/s. My Car Consultant Pte Ltd, 53, Ubi Avenue 1, #01-33, Paya Ubi Industrial Park, Singapore
408934,

(Subsequent inspections have been conducted)

POINT OF IMPACT

At the LHF portion. (The LHF roadwheel was also affected)

DAMAGES

The front bumper, LH headlamp, LHF fender, LHF alloy rim, etc.

Other parts were also found damaged. (See schedule for details)
ADJUSTMENT / RECOMMENDATION

We have inspected thoroughly each and every item on the repairer's estimate against the actual damaged found on the vehicle.
We list the breakdown of our findings and our recommendation as per schedule attached.

Our adjusted amount for the cost of repairs is SGD $2,729.52.

CONCLUSION

The repairer has agreed to undertake the repairs at a lump sum of SGD $2.180.00.

This inspection was conducted entirely on a ‘Without Prejudice’ basis. We have not given an authorization and/or instruction
to the repairer to proceed with the repairs.

We hereby reverting the matter to you for your discretion on repairs.

Assuring you of our best services always.

Yours Truly, s//
Prominent Appraiser Services Pte Ltd

/Andred How
Automobile Appraiser

MSAAA
Licensed Appraiser
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Qualified Loss Adjusters And Motor Appraisers
Correspondence Address: 1 Simei St.3 £02-24 S(529890)
Mobile: 9295 2204 Fax: 6722 8508 Email: pasves@hotmail.com Business Reg. 2014044340

.~ PROMINENT APPRAISER SERVICES PTE LTD
AS

Vehicle No. : SKP2021L Report No. : PAS/TP/0440919
APPRAISEMENT SCHEDULE

S 23 Repairer's Our
S/No. Qty Parts Descriptions Condition Estimate (S§)  Assessment (S$)

1 1 pc LH headlamp Cracked $ 382.60 $ 382.60
2 1 pc  Frt bumper Dented/Deformed b 432,70 $ 432.70
3 6 pes Frt bumper clip Necessary b 3.20 $ 19.20 $ 19.20
4 2 pes Frt bumper retainer R/L Necessary § 4870 $ 97.40 $ 97.40
5 1 pc LHF fender Dented/Distorted $ 334.10 $ 334.10

6 1 pc LHF fender cowling Refit $ 08.30 ) -
7 6 pcs LHF fender cowling clip Necessary b 2.80 5 16.80 $ 16.80
§ 1,381.10 $ 1,282.80
Less Discount: 10% § 138.11 10% § 128.28
( List Parts Sub-Total : $ 124299 $ 1,154.52
1 1 pc  LHF alloy rim Dented/Defaced S/N $ 400.00 5  400.00
2 1 pc LHF tyre (Depreciate 10%) Cut S/N S 250.00 §  225.00
Parts Total : $ 1,892.99 $ 1,779.52

ax o2 Repairer's Our
S/No.
. Lahigur Descriptipns Estimate (S§)  Assessment (S$)

1 To check electrical system and focus headlamp. § 30.00 b 20.00
2 To conduct wheel alignment. $ 60.00 $ 60.00
3 To straighten, repair, realign on affected area and replace damaged parts. § §00.00 $  440.00
4 To spray painting, blending on affected and adjacent area. $ 800.00 $ 400.00
5 To spray anti-rust coating on new and affected panels. $ 30.00 b 30.00
Labour Total : $ 1.720.00 $ 950.00
Total (Parts & Labour) : $ 3.612.99 $ 2.729.52

For Lump Sum Repairs

The final adjusted Lump Sum contract amount is ~$ 2.180.00

Under normal circumstances, the repairs should be completed within a reasonable period
of 4 Working Days. (Exclude waiting days of PRI, Sunday, Pubic Holiday and awaiting of shipment for spare parts)

20 Photographs were taken at the time of inspection.

IN.B: By accepting to carry out the repairs on a contract Lump Sum basis, the repairer shall has the prerogative and discretion to

replace the damaged parts with new, used, OEM or reconditioned parts and/or to repair the vehicle on a roadworthy condition to the
entire satisfaction of owner.

Note: The revised estimate has been adjusted from a visual inspection, Any discrepancies or unseen damages should be notified to the company within 7 days from the date hercof.
Otherwise this revised amount shall be deemed as valid.
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LKK Auto Consultants Pte Ltd

-8V 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
LONPAC INSURANCE BHD Ref : CS3/LPC19016277/Htf3e2-1
g?g-gffg?;lfg ggNCOURSESINGAPORE 199555 Dote: 25032020 I} "'N"I‘NI"MNH"l'
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKL 8251X Veh. Inspected SKP 2021L
Policy No. Coverage ($) 0.00
Claim No. 19/19/19/VP05/022371 Excess ($) 0.00
Assign From  GERALD POH Assign Date 23/03/2020
2. Vehicle Particulars & Condition
Make & Model NISSAN ALMERA 1.5 5SMT c.c 1498
Engine No. HIDDEN Year of Reg. 2014
Chassis No. MNTBBAN17Z0500052 Colour SILVER
Odometer 102383 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[185/65R15 YOKOHAMA 6 mm
L/H Front Tyre |185/65R15 YOKOHAMA 6 mm
R/H Rear Tyre |185/65R15 YOKOHAMA 6 mm
L/H Rear Tyre 185/65 R15 YOKOHAMA 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  10/09/2019 Inspection Date 18/09/2019
Survey held at MY CAR CONSULTANT PTE LTD
53 UBI AVENUE 1 #01-33
PAYA UBI INDUSTRIAL PARK SINGAPORE 408934
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. e Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKP 2021L

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
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Qty Description of Parts Condition ﬁ:i’:;:‘:’?g» Ourqgj)usted
REPLACEMENT OF PARTS
1|LH HEADLAMP CRACKED 382.60 382.60
1|FRT BUMPER DENTED 43270 432.70
6|FRT BUMPER CLIP @$3.20 NECESSARY 19.20 15.00
2|FRT BUMPER RETAINER R/L @$48.70 N/S NECESSARY 97.40 48.00
1|LHF FENDER BENT 334.10 334.10
1|LHF FENDER COWLING SERVICEABLE 98.30 .
6|LHF FENDER COWLING CLIP @$2.80 NECESSARY 16.80 15.00
LESS 10% DISCOUNT 138.11 12274
1,242.99 1,104.66
SPECIAL NETT ITEMS
1|LHF ALLOY RIM (SN) SCRATCHED 400.00 350.00
1|LHF TYRE (SN) (DEPRECIATE 40%) SCRATCHED 250.00 150.00
650.00 500.00
LABOUR
TO CHECK ELECTRICAL SYSTEM AND FOCUS 30.00 20.00
HEADLAMP.
TO CONDUCT WHEEL ALIGNMENT. 60.00 60.00
TO STRAIGHTEN, REPAIR, REALIGN ON AFFECTED 800.00 380.00
AREA AND REPLACE DAMAGED PARTS.
TO SPRAY PAINTING, BLENDING ON AFFECTED AND 800.00 400.00
ADJACENT AREA.
TO SPRAY ANTI-RUST COATING ON NEW AND 30.00 20.00
AFFECTED PANELS.
1,720.00 880.00
GRAND TOTAL 3,612.99 2,484.66
RECOMMENDED COST OF LUMP SUM REPAIRS 2,000.00
(TO ITS PRE-ACCIDENT CONDITION)
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Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is made solely for the use and benefit of the Client named on the front page of this Report.
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