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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 23 March 2020 10:12 AM

To: 'Henry, Irene James'; SUR; Choo, Thelma

Subject: RE: SOMP REF:CMTD2001225/THE//RE: REQUEST FOR PRE-REPAIR INSPECTION

FOR GBJ 8909A DOA: 19.02.2020

Dear Thelma,
Please be informed that we have inspected the vehicle GBJ 8909A on 20/3/2020.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Friday, 20 March 2020 3:03 PM

To: 'Henry, Irene James' <irene.henry@sompo.com.sg>; assignments <assignments@Ilkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: SOMP REF:CMTD2001225/THE//RE: REQUEST FOR PRE-REPAIR INSPECTION FOR GBJ 8508A DOA:
19.02.2020

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Henry, Irene James <irene henry @sompo.com.sg>
Sent: Friday, 20 March 2020 2:48 PM

To: Ong Shiying <shiving.ong@fastechauto.com.sg>; assignments@lkkauto.com; sur@lkkauto.com
Cc: Jason <Jason@fastechauto.com.sg>; Lina Pang <Lina.pang@fastechauto.com.sg>; Nivitha (LKK Auto) <admin-

d@lkkauto.com>




Subject: SOMP REF:CMTD2001225/THE//RE: REQUEST FOR PRE-REPAIR INSPECTION FOR GEJ 89084 DOA:
19.02.2020

Our Reference : CMTD2001225/THE

Without Prejudice
EMAIL ONLY

Date: 20.03.2020

Attention:

M/S FASTECH AUTO PTE LTD

ACCIDENT INVOLVING 5JV 8681Y & GBJ 8908A ON 19.02.2020

Dear Sir/ Madam,
We refer to your Notice of Accident dated 20.03.20.

Please be informed that Thelma Choo the handler of this case who can be contacted at 6322 4681/
thelma.choo@sompo.com.sg .

As per earlier tele-conversation, we will proceed to assign LKK AUTO CONSULTANTS PTE LTD as joint "SJE”,

Aside to LKK AUTO

Kindly contact the undersigned for conduct of the motor survey.

Best Regards

Irene Henry
Claims Division
D 6322 4618 | T: 6461 6555

@ SOMPO A century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www.sompo.com.sqg | Facebook: www.facebook com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase? via Sompo SG

£ Downdosd on the CITmos
@ App Store h Google Play

Download now @ or
*For Travel, Personal Accident & Home Insurance | 2 For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person{s) or company named and may contain confidential

2



and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited,
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Ong Shiying <shiying. ong@fastechauto.com.sg>
Sent: Friday, 20 March, 2020 1:00 PM

To: Claims - Motor Survey <MotorSurvey@sompo.com.sg>
Cc: Jason <jason@fastechauto.com.sg>; Lina Pang <Lina.pang@fastechauto.com.sg>
Subject: REQUEST FOR PRE-REPAIR INSPECTION FOR GBJ 8908A DOA: 19.02.2020

Without Prejudice

Dear Sir/Madam
Your insured’ s vehicle: SJV 8681Y.
Date of aceident: 19/02/2020

Please arrange Pre-repair Inspection for my client’ s vehicle no: GB] 8908A.

In accordance to APPENDIX C Pre-action Protocol for Non—Injury Motor Accident Cases of
PRACTICE DIRECTIONS

AMENDMENT NO. 1 OF 2016 paragraph 2,3, please provide a list of at least 10 motor surveyors
within 2 days of the notice.

Thank you.

Best Regards,

sShiying

Fastech Auto Pte Ltd

| Kaki Bukit Avenue 6 #01-46/48/50
Autobay Singapore 417883

Tel: 6746 5405

Fax: 6745 8520

. AVG This email has been checked for viruses by AVG antivirus software.
5 . WWwWW.avE.com
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> Back to OneMotoring

PARFICOE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

WVehicle Model:

Primary Colour:
Manufacturing Year;

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Business
214W

GBJBSO9A

Mo

23 Mar 2020

TOYOTA

HIACE VAN TURBO 5DR MT
Silver

2019

1KD2866946
JTFHTOZPE00249433

$28,138.00

27 Sep 2019
27 Sep 2019
0

$1.407.00

Mo

$0.00

26 S5ep 2029

C - Goods Vehicle & Bus
10

$24,599.00

$23,389.00
$23,389.00

The information contained herein is correct as at 23 Mar 2020

OK

hitps:/ivrl.ta.gov.seitalvrlaction/enguireRebateByPublicBefareDeregin put?FUNCTION_ID=FO304009TT

1M



232020 Used hiace Car & Used Cars & Vehicles Singapore - sgCarhdart

saCarRMART.COM agir

New Cars - Rental Cars Sell My Car Directory Products Insurance Articles

B AVIVA

Post an Advertisement
Sell it yourself! Advertise it at just

$58 until it's SOLD!

Rep ublic
A

Speedo Motarng

Past an Ad Advertiser Login Ways of Selling
_Bljoﬁé'ﬁt'ah_egm_ v =Back{1234) el = Sort by Date Posted r
66 vehicles hiace N
Model Price Depreciation Eng Cap Mileage Vieh Type
Search Selection hiace By Ay 2019 Ay iy
Toyota Hiace 3.0M %63,000 56,670 fyr 30-Aug-2019 2,982 cc 2,100 km Van
Fuel Type: Diesel
¥ou Sit Inside You Still Can Smell The New Car Smell! 3.0M With 5 Doors s Definitely Helpful With Your Goods Delivery Since You Can
Open The Van From Both Sides!
Pasted: 23-Mar-2020  Tags: 2019 Toyota Hiace, Toyata Hiace, Toyota, Hiace
Toyota Hiace 2.8A DX 565,800 36,560 fyr 03-5ep-2019 2,754 oC - van
Fuel Type: Dies=|
Brand Mew! GST Inclusive! No Hidden Cost! Immediate Registration| The Mast Rellable Large Van! Auto/Diesel! Drive With Class JA! New
Euro 6 LED Facelift! 3 Years Warranty Or 100,000km! 3x Free Servicing! Hassle Free And Low Maintenance For Your Everyday Dvivat Lo,
Net Link Partners Pte Lid
Posted: 22-Mar-X020  Tags: 201% Toyola Hiace Tovots Hiaee Tapota, Hisce
Toyota Hiace 3.0M %64, 800 £6,680 fyr 05-Dec-2019 2,982 cc 15 km Van
Fuel Type: Dicsel
New Agent Unit! Mo Admin Fee, GST/ARF/COE All In! Toyota Hiace 5 Doors Diesel, Bormeo Motors 3 Years Or 100k Km Warranty! With
Free & x Times Servicing! Doorstep Discussion Welcome. Trade In Available To Offset Yaur Previous Viehicle! What You Need, We Can He.
Car (S} Phi Lid
Posted: 21-Mar-2020  Tags: 2019 Toyata Hiace, Toyota Hiace, Tovats, Hiace
Toyota Hiace 2,84 DX 564, 800 $6,630 fyr 30-Dec-2019 2,754 cc 18 km Van
Fuel Type: Diesal
Legistic, Defivery Or Other Usage Of Van Company Can Consider This Newdy Register HiAce Van, This Is Consider Nearly Brand New
Condition, Price Open For Discussion, Loan Can Be Asrange 100% Loan, We Alsa Have In House Loan, Call Me Mow,
ABWIN Bus Pte Ltd
Posted: 21-Mar-2020  Tags: 2018 Toyota Hiace, Toyota Hiace, Toyota, Higce
Projector Headlamp
Brand New hiace Euro 6 projector headlamp for sale
Mare info about this product
Toyota Hiace Commuter 2.8A $82,800 $9,110 fyr 23-Apr-2019 2,754 ¢c Bus
2: Diesef
Compare Loan, Flexible Loan Available,
https:fwww.sgearmant.comiused_cars/listing php?RGD=201 S8MOD=hiace&RPG=20&VEH=0&AVL =2

201
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MVAIF03ATED | WAL - Kasi Bukit
ENTRY DATE & TIME; 20/03/2020 12.52

SUBMITTED BY; SITI FADHLON BTE ABDUL KADER

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report carfectly the details of the accident to speed up the claims process
2. This Form must be completed by the Palicyholder andlor the Authorisec Driver

3. Informaticn provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o

repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies iz net an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

B, This report will ba farwarded by the insurere of the GlA Records Managemant Cantre established by the General Insurance Association of Singapore (G1A) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the ladgement of this report to the insurers, you hereby consent to the archiving of this repent at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Reqistration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Maokile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumber

Contact Number
EMail Address

ACCIDENT STATEMENT

20/03/2020 12:52
19/03/2020 14:00

HEARTLAND MALL (KOVAN)CARPARK

SINGAPORE

DETAILS OF OWN VEHICLE

GB.JB909A

NEWRANGE MARKETING
SHXXXKI1AW
NOEMAIL

OFFICE-96744713

TOYOTA

HIACE VAN TURBO 5DR MT

NO

THIRD PARTY
COMMERCIAL VEHICLE

MTUC INCOME INSURANCE CO-OFERATIVE LTD

COMPREHENSIVE
NO
5112922983

PREFERRED WORKSHOP PLAN

TAN KENG SANG
SHAKKDLBA

08/06/1967

OUTDOOR

03101984

35 YEARS AND 5 MONTHS
MALE

{LOCAL) +65-96744713

NOEMAIL

Page 1 aof 11



Address

Postcode

Was driver an employae of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicke

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surfaca

Other Information

Was any foreign vehicle invelved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed o hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yas,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER ATTACHED;

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 282 TAMPINES STREET 22 #08-284
520282

YES

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

NO

YES
NO
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Mumber
Contact Mumber

Address

Postcode

Insurance Company Name
MNature Of Damage

MNo. Of Passenger (Including Driver)

SJVBEB1Y
MAZDA ' MAZDAS 4-DOOR SEDAN 1.5L SP.EEAT

PRIVATE CAR
KUM ENG YONG
SHHKE14E

Page 2 of 11



SKETCH PLAN
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SKETCH PLAN

g: SJVabely

DLSCRIDE CIRCUMSTANCES OF THE ACCIDENT
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