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05 AUGUST 2020 
 
KEK SIN SHEN STEVE 
 
371 HOLLAND ROAD 
#13-03 
SINGAPORE 278698 
 
Dear Sir/ Mdm 
 
OUR REF : CC6/AXA15003994/Gga3q2-1 
YOUR REF : SGP 6203A 
ACCIDENT INVOLVING SGP 6203A & SJJ 7443M ALONG/AT TOA PAYOH LOR 2 TWD 
PIE TOA PAYOH LOR 1 ON 23/02/2015 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster 
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim 
against your policy.  
 
We have received a claim from WORKSHOP 99 AUTO SERVICES acting on behalf of the 
owner of SJJ 7443M against your motor insurance policy. 
 
Based on the accident report and accident scenario, we are of the view that liability is not 
in our favour. We will therefore proceed to negotiate for an amicable settlement with the 
Third Party. 
 
Please be informed that your No Claim Discount (NCD) may be affected as a result of the 
claim against your policy. 
 
We shall proceed to deal with the claim(s) subject to the merits of the case and according 
to the rights afforded under the policy. Should you not be seeking the protection of your 
policy and seek to take conduct of third party claim(s) arising from this incident, at your own 
cost and defence, please reply to us within 10 days from the date of this letter.  Your intent 
must be formally expressed to us and acknowledged by us.  
 
Your full co-operation in the handling of the claim is required and kindly submit the following 
to ceciliachong@lkkauto.com within 10 days from the date of this letter if not provided at 
our reporting centre. The list below is not all inclusive and further document may be 
required: 
 

 Private Settlement form between you and Third Party 
 
To protect your interest(s) in the handling of this claim, please do not discuss liability with 
any of the Third Party(s) and/or their legal representatives, or make any compromise or 
settlement without AXA’s prior knowledge and consent.  
 
This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim 
because of any breach of policy terms and conditions you and/or your authorised driver 
may have committed.  
 
In the event of receiving and handling of any third party injury claim(s), AXA shall keep you 
informed of the final indemnity upon conclusion of the matter(s).   
 

Type text here



If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us 
at ceciliachong@lkkauto.com. 
 
Please quote the claim reference when you contact us that we can assist you more 
effectively. 
 
 
Yours sincerely 
 

 
Cecilia Chong 
Case Handler 
DID: 6749 4274 
FAX: 6741 4108 
EMAIL: ceciliachong@lkkauto.com  
 
 
Cc AXA Insurance Pte Ltd 
            (Motor Claims Dept) 
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Cecilia Chong (LKK Auto)

From: CHAN Kian Chuan <kianchuan.chan@axa.com.sg>
Sent: Tuesday, 22 September 2020 9:20 AM
To: Cecilia Chong (LKK Auto)
Subject: RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT 

INVOLVING SGP 6203A(OI) & SJJ 7443M(TP) ON 23/02/2015 ***

Importance: High

Hi Cecilia,  
 
Please do your utmost for settlement not exceeding $3,075.00 (all-in)  
 
 
Thank you.  
 
*Please note that contents of this email should not be construed as any admission of liability on the part of our insured and/ or 
insurers. We hereby maintain full reservation of rights and all defences available to us. 
 
Warmest Regards, 

 
___________________________________________________ 
KC Chan  |  
Assistant Manager, Motor Claims Department 
AXA Insurance Pte Ltd  
 
8 Shenton Way, #24-01 AXA Tower, Singapore 068811  
Customer Care No: 1800-880 4888 
Email: kianchuan.chan@axa.com.sg  
www.axa.com.sg 
 
We remain available to serve you during the circuit breaker period. For AXA’s COVID-19 updates & initiatives, please visit 
https://www.axa.com.sg/covid-19-updates. 

 
 Think Green. Please don’t print this message unless it’s really necessary. Thank you. 
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.  
If you are not the intended recipient of the message, please notify the sender immediately. 
 
 

From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>  
Sent: Monday, September 21, 2020 8:08 PM 
To: CHAN Kian Chuan <kianchuan.chan@axa.com.sg> 
Subject: [EXTERNAL] RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 
6203A(OI) & SJJ 7443M(TP) ON 23/02/2015 *** 
 
3RD REMINDER 
 
Dear KC, 
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TP reject offer, propose $3200.00. As TP reply: “If there is an intention to settle and close-off this matter, we can waive 
off the LOU and LTA fees as a gesture of goodwill. So we propose settlement of COR $3,200.00 only.” 
 
Kindly let us have your approval/instruction.  
 
Thanks  
 
 

Note: We are on work from home arrangement. All correspondence should be 
made via email. Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
 
 
Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 

From: Cecilia Chong (LKK Auto)  
Sent: Tuesday, 1 September 2020 3:39 PM 
To: CHAN Kian Chuan <kianchuan.chan@axa.com.sg> 
Subject: RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 6203A(OI) & 
SJJ 7443M(TP) ON 23/02/2015 *** 
 
2ND REMINDER 
 
Dear KC, 
 
TP reject offer, propose $3200.00. As TP reply: “If there is an intention to settle and close-off this matter, we can waive 
off the LOU and LTA fees as a gesture of goodwill. So we propose settlement of COR $3,200.00 only.” 
 
Kindly let us have your approval/instruction.  
 
Thanks  
 
 
 

Note: We are on work from home arrangement. All correspondence should be 
made via email. Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
 
 
Best Regards, 

Cecilia Chong | Case Handler 
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LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 

From: Cecilia Chong (LKK Auto)  
Sent: Monday, 17 August 2020 4:18 PM 
To: CHAN Kian Chuan <kianchuan.chan@axa.com.sg> 
Subject: RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 6203A(OI) & 
SJJ 7443M(TP) ON 23/02/2015 *** 
 
Dear KC, 
 
TP reject offer, propose $3200.00. As TP reply: “If there is an intention to settle and close-off this matter, we can waive 
off the LOU and LTA fees as a gesture of goodwill. So we propose settlement of COR $3,200.00 only.” 
 
Kindly let us have your approval/instruction.  
 
Thanks  
 
 

Note: We are on work from home arrangement. All correspondence should be 
made via email. Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
 
 
Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 

From: CHAN Kian Chuan <kianchuan.chan@axa.com.sg>  
Sent: Friday, 14 August 2020 4:13 PM 
To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com> 
Subject: RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 6203A(OI) & 
SJJ 7443M(TP) ON 23/02/2015 *** 
Importance: High 
 
Hi Cecilia,  
 
Please proceed to OTS as follows: 
 
Without any admission of liability for the sake of settlement and closure to this matter.  
 
COR: $2,500.00 
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LOU: $400.00 (5days)  
LTA: $5.35 
TOTAL: $2,905.35 ~ $2,950.00 (all-in)  
 
Please put a note (‘should there have any evidence surfaces after the settlement, we reserve our rights to recover all 
payment paid with cost from you’.)  
 
Thank you.  
 
*Please note that contents of this email should not be construed as any admission of liability on the part of our insured and/ or 
insurers. We hereby maintain full reservation of rights and all defences available to us. 
 
Warmest Regards, 

 
___________________________________________________ 
KC Chan  |  
Assistant Manager, Motor Claims Department 
AXA Insurance Pte Ltd  
 
8 Shenton Way, #24-01 AXA Tower, Singapore 068811  
Customer Care No: 1800-880 4888 
Email: kianchuan.chan@axa.com.sg  
www.axa.com.sg 
 
We remain available to serve you during the circuit breaker period. For AXA’s COVID-19 updates & initiatives, please visit 
https://www.axa.com.sg/covid-19-updates. 

 
 Think Green. Please don’t print this message unless it’s really necessary. Thank you. 
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.  
If you are not the intended recipient of the message, please notify the sender immediately. 
 
 

From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>  
Sent: Friday, August 14, 2020 4:03 PM 
To: CHAN Kian Chuan <kianchuan.chan@axa.com.sg> 
Subject: [EXTERNAL] RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 
6203A(OI) & SJJ 7443M(TP) ON 23/02/2015 *** 
 
Hi KC, 
 
Attached is a email from TP claimant to his repairer.  
 
Kindly let us have your instruction to settle at best. 
 
Thanks  
 
 

Note: We are on work from home arrangement. All correspondence should be 
made via email. Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
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Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 

From: Cecilia Chong (LKK Auto)  
Sent: Thursday, 13 August 2020 4:28 PM 
To: CHAN Kian Chuan <kianchuan.chan@axa.com.sg> 
Subject: RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 6203A(OI) & 
SJJ 7443M(TP) ON 23/02/2015 *** 
 
Hi KC, 
 
Attached is the email from TP.  
 
Will email TP again to clarify with their client again.  
 
Thanks  
 
 

Note: We are on work from home arrangement. All correspondence should be 
made via email. Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
 
 
Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 

From: CHAN Kian Chuan <kianchuan.chan@axa.com.sg>  
Sent: Thursday, 13 August 2020 4:11 PM 
To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com> 
Subject: RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 6203A(OI) & 
SJJ 7443M(TP) ON 23/02/2015 *** 
Importance: High 
 
Hi Cecilia,  
 
Please attached TP email reply.  
And reply TP to seek clarification with his client.  
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Thank you.  
 
*Please note that contents of this email should not be construed as any admission of liability on the part of our insured and/ or 
insurers. We hereby maintain full reservation of rights and all defences available to us. 
 
Warmest Regards, 

 
___________________________________________________ 
KC Chan  |  
Assistant Manager, Motor Claims Department 
AXA Insurance Pte Ltd  
 
8 Shenton Way, #24-01 AXA Tower, Singapore 068811  
Customer Care No: 1800-880 4888 
Email: kianchuan.chan@axa.com.sg  
www.axa.com.sg 
 
We remain available to serve you during the circuit breaker period. For AXA’s COVID-19 updates & initiatives, please visit 
https://www.axa.com.sg/covid-19-updates. 

 
 Think Green. Please don’t print this message unless it’s really necessary. Thank you. 
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.  
If you are not the intended recipient of the message, please notify the sender immediately. 
 
 

From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>  
Sent: Thursday, August 13, 2020 4:06 PM 
To: CHAN Kian Chuan <kianchuan.chan@axa.com.sg> 
Subject: [EXTERNAL] RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 
6203A(OI) & SJJ 7443M(TP) ON 23/02/2015 *** 
 
Hi KC, 
 
TP repairer dispute in rejection.  
 
As claimant say that OI did not pay him any cents.  
 
TP repairer expect an offer from us within a week.  
 
Kindly let us have your instruction to settle at best.  
 
Thanks  
 
 

Note: We are on work from home arrangement. All correspondence should be 
made via email. Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
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Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 

From: Cecilia Chong (LKK Auto)  
Sent: Thursday, 13 August 2020 3:35 PM 
To: CHAN Kian Chuan <kianchuan.chan@axa.com.sg> 
Subject: RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 6203A(OI) & 
SJJ 7443M(TP) ON 23/02/2015 *** 
 
Hi KC, 
 
Content noted. Will pass down the message to OI and submission of case closure if within 5 days no disputing from TP.  
 
Many thanks  
 
 

Note: We are on work from home arrangement. All correspondence should be 
made via email. Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
 
 
Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 

From: CHAN Kian Chuan <kianchuan.chan@axa.com.sg>  
Sent: Thursday, 13 August 2020 3:24 PM 
To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com> 
Subject: RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 6203A(OI) & 
SJJ 7443M(TP) ON 23/02/2015 *** 
Importance: High 
 
 
Hi Cecilia,  
 
No it wont be reinstated, anyway be it NCD reinstate or not it also wont affect insured as this accident is on 2015 
which is 5 yr ago there wont be any impact any gain or losses to insured in terms of his NCD.  
 
Thank you.  



8

 
*Please note that contents of this email should not be construed as any admission of liability on the part of our insured and/ or 
insurers. We hereby maintain full reservation of rights and all defences available to us. 
 
Warmest Regards, 

 
___________________________________________________ 
KC Chan  |  
Assistant Manager, Motor Claims Department 
AXA Insurance Pte Ltd  
 
8 Shenton Way, #24-01 AXA Tower, Singapore 068811  
Customer Care No: 1800-880 4888 
Email: kianchuan.chan@axa.com.sg  
www.axa.com.sg 
 
We remain available to serve you during the circuit breaker period. For AXA’s COVID-19 updates & initiatives, please visit 
https://www.axa.com.sg/covid-19-updates. 

 
 Think Green. Please don’t print this message unless it’s really necessary. Thank you. 
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.  
If you are not the intended recipient of the message, please notify the sender immediately. 
 
 

From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>  
Sent: Thursday, August 13, 2020 3:07 PM 
To: CHAN Kian Chuan <kianchuan.chan@axa.com.sg> 
Subject: [EXTERNAL] RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 
6203A(OI) & SJJ 7443M(TP) ON 23/02/2015 *** 
 
Hi KC, 
 
Content noted.  
 
OI asking, if TP did not dispute in the rejection, will the NCD be re-instate back?  
 
As this incident was made in private settlement.  
 
Kindly advice. 
 
Many thanks  
 
 

Note: We are on work from home arrangement. All correspondence should be 
made via email. Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
 
 
Best Regards, 
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Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 

From: CHAN Kian Chuan <kianchuan.chan@axa.com.sg>  
Sent: Thursday, 13 August 2020 12:06 PM 
To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com> 
Subject: RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 6203A(OI) & 
SJJ 7443M(TP) ON 23/02/2015 *** 
Importance: High 
 
Hi Cecilia,  
 
Since insured is adamant that he indeed did paid TP $1,000.00 as a form of private settlement, please reject TP claim 
on the basis that there is private settlement among both parties and hence this claim had been resolved between both 
parties. 
With regards to the NCD issue, it will only be affect once on the policy year, if NCD had been affected previously we 
will not affect it again for the same accident.  
 
Thank you.  
 
*Please note that contents of this email should not be construed as any admission of liability on the part of our insured and/ or 
insurers. We hereby maintain full reservation of rights and all defences available to us. 
 
Warmest Regards, 

 
___________________________________________________ 
KC Chan  |  
Assistant Manager, Motor Claims Department 
AXA Insurance Pte Ltd  
 
8 Shenton Way, #24-01 AXA Tower, Singapore 068811  
Customer Care No: 1800-880 4888 
Email: kianchuan.chan@axa.com.sg  
www.axa.com.sg 
 
We remain available to serve you during the circuit breaker period. For AXA’s COVID-19 updates & initiatives, please visit 
https://www.axa.com.sg/covid-19-updates. 

 
 Think Green. Please don’t print this message unless it’s really necessary. Thank you. 
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.  
If you are not the intended recipient of the message, please notify the sender immediately. 
 
 

From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>  
Sent: Thursday, August 13, 2020 11:34 AM 
To: CHAN Kian Chuan <kianchuan.chan@axa.com.sg> 
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Subject: [EXTERNAL] RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 
6203A(OI) & SJJ 7443M(TP) ON 23/02/2015 *** 
 
Hi KC, 
 
Have spoken to OI over the phone.  
 
OI claim that previously TP did mention to him that the damage is at the bumper and message OI to pay third party on 
the repair cost of less than $1K and that was after may 2015.  
(after our ex colleague contacted him of notifying on the TP claim and NCD issue).  
 
Thereafter, he paid the amount that TP asking for in cash with no documentation done. (Currently he does not have the 
message or documents proof as is 5 years ago).  
And even state that when he bought new vehicle thereafter, the NCD is already deducted by AXA insurance. 
So OI ask, if there is no proof of showing the private settlement, he can allow us to settle this matter if his NCD will not 
be affected again in regards to this accident that happen 5years ago, so kindly advice if NCD will be affected again for 
this time? If will be affected again on the same accident matter, OI disagree to settle and will want to go for legal ways 
to fight this matter.  
 
If there is any unclear issue in this email, please do not hesitate to contact me at my mobile number 8891 1278 as I am 
currently still working from home.  
 
Many thanks  
 
 
 
 

Note: We are on work from home arrangement. All correspondence should be 
made via email. Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
 
 
Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 

From: CHAN Kian Chuan <kianchuan.chan@axa.com.sg>  
Sent: Tuesday, 4 August 2020 6:27 PM 
To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com> 
Subject: RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 6203A(OI) & 
SJJ 7443M(TP) ON 23/02/2015 *** 
Importance: High 
 
Hi Cecilia,  
 
As per insured report, insured reported that there is private settement.  
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As such, please engage insured and verify with insured did the private settlement take place.  
If yes, please procure for a copy of the private settlement letter, if no please proceed as follows:  
 
COR: $2,500.00 
LOU: $480.00 (6days)  
LTA: $5.35 
TOTAL: $2,985.35~ $3,000.00 (all-in)  
 

 
 
Thank you.  
 
*Please note that contents of this email should not be construed as any admission of liability on the part of our insured and/ or 
insurers. We hereby maintain full reservation of rights and all defences available to us. 
 
Warmest Regards, 

 
___________________________________________________ 
KC Chan  |  
Assistant Manager, Motor Claims Department 
AXA Insurance Pte Ltd  
 
8 Shenton Way, #24-01 AXA Tower, Singapore 068811  
Customer Care No: 1800-880 4888 
Email: kianchuan.chan@axa.com.sg  
www.axa.com.sg 
 
We remain available to serve you during the circuit breaker period. For AXA’s COVID-19 updates & initiatives, please visit 
https://www.axa.com.sg/covid-19-updates. 

 

 Think Green. Please don’t print this message unless it’s really necessary. Thank you. 
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.  
If you are not the intended recipient of the message, please notify the sender immediately. 
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From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>  
Sent: Tuesday, July 14, 2020 10:15 AM 
To: CHAN Kian Chuan <kianchuan.chan@axa.com.sg> 
Subject: [EXTERNAL] RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 
6203A(OI) & SJJ 7443M(TP) ON 23/02/2015 *** 
 
Dear KC, 
 
We refer to the email below. 
 
We have yet to hear from you and TP is chasing for settlement.  
 
Kindly advice if we may proceed with DS with TP. 
 
If green light is on at your end, kindly let us have your mandate approval.  
 
Thanks 
 
 

Note: We are on work from home arrangement. All correspondence should be 
made via email. Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
 
 
Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 

From: Cecilia Chong (LKK Auto)  
Sent: Monday, 29 June 2020 3:02 PM 
To: CHAN Kian Chuan <kianchuan.chan@axa.com.sg> 
Subject: RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 6203A(OI) & 
SJJ 7443M(TP) ON 23/02/2015 *** 
 
Dear KC, 
 
TP repairer inform that vehicle did undergo repair.  
 
 

Note: We are on work from home arrangement. All correspondence should be 
made via email. Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
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Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 

From: CHAN Kian Chuan <kianchuan.chan@axa.com.sg>  
Sent: Monday, 20 April 2020 9:23 AM 
To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com> 
Subject: RE: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 6203A(OI) & 
SJJ 7443M(TP) ON 23/02/2015 *** 
Importance: High 
 
 
Hi Cecilia,  
 
Please advise had TPV been de-registered?  
 
Thank you.  
 
*Please note that contents of this email should not be construed as any admission of liability on the part of our 
insured and/ or insurers. We hereby maintain full reservation of rights and all defences available to us. 
 
Warmest Regards 

 
___________________________________________________ 
KC Chan  | Senior Specialist, Motor Claims Department 
AXA Insurance Pte Ltd  | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg 
Email: kianchuan.chan@axa.com.sg  
Customer Care No. 1800 8804888 

 
Please consider the environment before printing this message 
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. 
If you are not the intended recipient of the message, please notify the sender immediately. 
 

From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>  
Sent: Sunday, April 19, 2020 10:36 AM 
To: CHAN Kian Chuan <kianchuan.chan@axa.com.sg> 
Subject: [EXTERNAL] FW: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 
6203A(OI) & SJJ 7443M(TP) ON 23/02/2015 *** 
 
2ND REMINDER 
 
Dear KC, 
 
No record found in merimen.  
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So I got no choice to private email you to seek mandate.  
 
Kindly refer to attached for the mandate IA and other documents.  
 
Let us have your mandate approval soon.  
 
Thanks  
 
 
 

Note: We are on work from home arrangement. All correspondence should be 
made via email. Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
 
 
Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 

From: Cecilia Chong (LKK Auto)  
Sent: Friday, 20 March 2020 12:44 PM 
To: CHAN Kian Chuan <kianchuan.chan@axa.com.sg> 
Subject: YOUR REF: C0336192 (OUR REF: CC6/AXA15003994/Gga3q2-1) *** ACCIDENT INVOLVING SGP 6203A(OI) & SJJ 
7443M(TP) ON 23/02/2015 *** 
 
Dear KC, 
 
No record found in merimen.  
 
So I got no choice to private email you to seek mandate.  
 
Kindly refer to attached for the mandate IA and other documents.  
 
Let us have your mandate approval soon.  
 
Thanks  
 
 

Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong @lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  
-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  
This message is confidential; its contents do not constitute a commitment by  
AXA except where provided for in a written agreement between you and AXA. Any  
unauthorized disclosure, use or dissemination, either whole or partial, is  
prohibited. If you are not the intended recipient of the message, please notify  
the sender immediately. 
-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  
-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  
This message is confidential; its contents do not constitute a commitment by  
AXA except where provided for in a written agreement between you and AXA. Any  
unauthorized disclosure, use or dissemination, either whole or partial, is  
prohibited. If you are not the intended recipient of the message, please notify  
the sender immediately. 
-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  
-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  
This message is confidential; its contents do not constitute a commitment by  
AXA except where provided for in a written agreement between you and AXA. Any  
unauthorized disclosure, use or dissemination, either whole or partial, is  
prohibited. If you are not the intended recipient of the message, please notify  
the sender immediately. 
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-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 
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message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  
This message is confidential; its contents do not constitute a commitment by  
AXA except where provided for in a written agreement between you and AXA. Any  
unauthorized disclosure, use or dissemination, either whole or partial, is  
prohibited. If you are not the intended recipient of the message, please notify  
the sender immediately. 
-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  
-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  
This message is confidential; its contents do not constitute a commitment by  
AXA except where provided for in a written agreement between you and AXA. Any  
unauthorized disclosure, use or dissemination, either whole or partial, is  
prohibited. If you are not the intended recipient of the message, please notify  
the sender immediately. 
-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  
-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  
This message is confidential; its contents do not constitute a commitment by  
AXA except where provided for in a written agreement between you and AXA. Any  
unauthorized disclosure, use or dissemination, either whole or partial, is  
prohibited. If you are not the intended recipient of the message, please notify  
the sender immediately. 
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