Khanchna (LKK Auto)

From: Goh, Jeremy <Jeremy.Goh@aig.com>

Sent: Wednesday, November 11, 2020 11:43 AM

To: Khanchna (LKK Auto)

Cc: Admin A

Subject: RE: AIG REF: TP /2951687291SG (Ol: SDQ3118M )
Follow Up Flag: Follow up

Flag Status: Flagged

Hi Khanchna,

Yes please proceed to settle.

Thanks and Regards

Jeremy Goh

AIG

Complex Claims Examiner

Claims | AlIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1767

Jeremy.Goh@aig.com | www.aig.sg

Advanced Leave Notification:

From: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Sent: Wednesday, November 11,2020 11:13 AM

To: Goh, Jeremy <Jeremy.Goh@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] AIG REF: TP /2951687291SG (OI: SDQ3118M )

This message is from an external sender; be cautious with links and attachments.
Dear Jeremy,

We refer to the above matter and your mandate via Merimen (appended below) :



i T <cBack

View Received Message

This mail is associated with :

“SM54285pP {29515!?1915{5}
[sDQ3118M]
TP

CHEE WING TUCK SAMUEL
Mar 18 2020 10:454M
[Ting Pang Chuong Philip]
Premium Automobiles Pte Lid

From AlG Asia Pacific Insurance Pte. Ltd. {Express) (AIG_SG_EXPRESS), sent on 14/10/2020 14:11 PM.
To LK _HQ
Subject  Alert - Adj Mandate Approved (S$2833.04) - SMS4285P - Claim Handler: Goh, Jeremy-CX

Please be informed that we do not have a copy of Insured’s policy. We did check status of Insured’s driving
license and it is valid and the driver is the Insured himself.

In view of the accident video and traffic police investigation result, we are of the view that an accident did took place and
it is not in Insured’s favour. Insured is agreeable to let Insurance handle the matter.

Please let us know whether we can proceed to offer and settle.
Thank you.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



