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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING =
: ' T | 24 Mar 2020

I Pinﬂing for Survay

19 Mar 2020
Maln 00:00 Hmpurt
I Edit Reg | Edit Adj Rpt | Cance! Case |

Reference Claim Details

(CLAIM SUBFOLDER DETAILS _ [Created by adjuster]
Insured:  HE RUOYUN, 1D: S89874001

Main  31a CHENG SERVICE PTE LTD
{Clalmant: |

| vehicle Reg. GBFG69B7H Date of Loss: | 17/03/2020 13:00 - :59

{No.: i
Claim Type: | TP / 0844594703SG s e

Vehicle Reqg. Palic
y No.
Mo, | SLX6024Z {Claimant):

(Insured):

1800031125 {Comprehensive)

» -_Excessz o

Repairer: | Yap Motor Repair Service (HQ) 19 Block 7 Sin Ming Industrial Estate Sector C #01-82, 575642 Sin Ming - Tel: 64511705
| Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by MdNoor, Norsiah]

{Insurer; | Norsiah,MdNoor@aig.com , = :
\Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 02/04/2020]

ASSOCIATED MAIL RECEIVED

View Al | compose Case Mall ||
i;_il'f;'f'éa:' (25/03/2020): Request to upload TP GIA Report

| ALL ASSOCIATED TASKS~ view All | Search Tasks | Create New Task | Complete |

% . T ] T v B 1.  F k - . r Ass d By f 4 * On
Due Date Priority I £ PO ubjec Hand Assigned By ompiel n

Mo results.

https:/'singapore.merimen.comiclaims/index.cfm Husebox=MTRadjuster&fuseaction=dsp_cimheader&caseld=927962&axlid=334T56ACFID=6918881... 172



B8B83 North Bridge Road

»
OGARAJAH e LT

T e e s TR T T T: 6282 5838

: F: 6202 5938

ADVYOCATES & SOLICITORS (UEN No. 201333127N)

Our Ref : CY.GBF6987H.20,YM(HW).wp(PT) UEST byel b el TR 1R TN
Your Ref ; Your insured vehicle — SLX 60242

18 March 2020

He RuoYun

c/o AlG Asia Pacific Insurance Pte Ltd

(Motor Claims Department)

78 Shenton Way #07-16

Singapore 078120 BY EMAIL

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PRE-ACTION PROTOCOL FOR NON INJURY MOTOR ACCIDENT CASES
ROAD TRAFFIC ACCIDENT INVOLVING MOTOR VEHICLES GBH 6987H & SLX 6024Z ON
17.03.2020 @ 13:30HRS ALONG BOON LAY WAY OUT FROM TRADE HUB 21

We are instructed by Jia Cheng Services Pte Ltd to notify you of a road traffic accident on 17.03.2020
@ 13:30hrs along Boon Lay Way out from Trade Hub 21 invelving our client's vehicle no. GBF
6987H and vehicle no. SLX 6024Z driven by you at the material time. A copy of the Singapore
accident statement is enclosed.

As the result of the accident, our client's vehicle has been damaged. Before our client proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this notice
whether you would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply
from you within the stipulated timeline, our client shall proceed to repair the vehicle without further
reference to you.

At the same time, our proposed list of surveyors is appended as below:-

Winson Goh

Amas Ong Poh Meng

Ong Ah Keng, Kent

Alan Chong

Lee Automobile Appraisers Services
Impact Analysis Consulting Pte Ltd

P e

Yours faithfully,

C. Yogarajah LLC
Enc

cc: M/s. YAP MOTOR SERVICE PTE LTD
Block 7 Sin Ming Industrial Estate
#01-82
Singapore 575642
Mrs. Yap (6451 1705/ 8161 9189)
Mr. Yap (9618 7155)
Fax No: 6451 1706

Confidentiality & Privilege: This message is inlended for the recipient 1o whom il |5 addressed B may contained confidental or privileged Information. I you
are nol the intended reciplent, please nodify the sender immediately by replying to this message and then delete it from your system Do not read, cogy, use or
circulate this communicalion. Disclaimer: Mail/Fax/internet communications are not secure, While every reasonable efforl has been made 10 ensure that this
communication has been securely ransmitted and nol bean lampered with. C Yogarajah LLC cannot be responsible for aiternations made io the contents of
this message withoul its express consent. If you wish Io receive a hard copy of this communication for comparison or should you require amy other form of
confirmation of the contents of this message, plaase contact the sender. Opinions, conclusions and alker information in this message that do not relate to the
efficial business of tha firm shall be understood a5 neithar given nor endorsed by C. Yogarajah LLC Advocates & Solicitors. Thank you



2020/3/23 PARFICOE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner D Type: Company
Owner ID: F06R
| SR R e S o e M5 S S = = S S SR S © STl - N i e |
Vehicle No.: GBF&987H
Vehicle to be Exported: Na
Intended Deregistration Date: 23 Mar 2020
Vehicle Make: MISSAM
Vehicle Model: NWV350 PANEL VAN 2.5 SMT SDREURO V
Primary Colour: Silver
Manufacturing Year: 20156
Engine No.: YD25404772A
Chassis Mo.: JNIMC2E26Z0007041
Maximum Power Output: -
Open Market Value: $23,668.00
Original Registration Date: 11 Feb 2017
First Registration Date: 11 Feb 2017
Transfer Count: 0
Actual ARF Paid: $1,184.00
Bl P R R et D e e e e ]
PARF Eligibility: Mo
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
e O e D T e e e e ]
COE Expiry Date: 10 Feb 2027
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10
QP Paid: $46,302.00
COE Rebate Amount: $31,877.00
Total Rebate Amount: $31,877.00

The information contained herein is correct as at 23 Mar 2020

OK

https:ifvrl.ta.gov.sgitatrifaction'enquireRebateByPublicBeforeDereginput?FUNCTION _ID=FO0304009TT

"



3/26/2020 Singapore Used Car Listings - sgCarMart

suCAarRMART.CONM
THE ONLY PLACE FOR SMART CAR BUYERS

nissan nv350 Used Vehicle List (4 vehicles)

Car Model Price Depreciation  Reg Date Eng Cap Mileage Company Availability
Missan NV350 2.5M ([Dijese $46,800 £6,450 fyr 29-Jun-2017 2,488 cc - ABWIN (1994) Pte Ltd Available

Mew Euro & From Agent Tan Chong. Latest Facelift. Call To Enguire Or Viewing!

Difice No. - 68416666
Jin Hao - 86111600 | Zac - 93855930 | Bryan Chua - 81120173 | Tony - 30065775

Missan NV350 Caravan $51,500 $6,640 /yr 2B-Dec-2017 2,488 cc 4 Sino Credit Pte Ltd Available
2.5A (Diese

Auspicious Number Platel Aute Transmission. 1 Owner. In-House Loan, Please Feel Free To Call Us If You Need Any Additional Infarmation!

Office No. - 87777752 [ 63484811
Jean - 94878135

Missan NV350 2.5A (Diesel $52.800 $7,110 fyr 30-Aug-2017 2488 cc 1,800 km Available

1 Owner, Super Rarely Used That's Why Super Low Mileage, As Good As Driving A New Van, No Accidents Before, Still Under Agent Warranty,

Office No. - -
Jennifer - 96629062

Missan NV350 2.5M |[Dies £47,800 £6,600 fyr 22-Jun-2017 2,488 cc = Available

1 Direct Owner, Regularly Maintain, Practical 5 Door And Low Maintenance Popular Vehicle, Call For A Test Drive Now.

Office No. - -

Edmund - 85589145
sgCarMart is the number one car cass parall ;. Honda, Nissan, Mit &- V. There are plent'.rnf

ars, OPC ".-li;, vans, trucks, hybr 5 Cars Tuu:analsn hwﬁmna ar auctic ruokup ar loans, fi
Cars, car -u-,-__ ark rates & car -3 S comiprising parallel impc r‘.| worised car 5 LUSEeE
site. Find new car price [ists, new ; and new car | 5 . and alsg motonng advice nn'melm mn:adels. Flndmenght
Rental Car raryuu - get short | g term 1 priva ars, wed g ation crivers, Visit our partner sites for |

lal {51 B T ] 1) BB L) g = 1 T I

openings for Singapore yobs, rea
results,

i@ 2004-2020 sgCarMart. All rights reserved,

in, commercial vehicie leasing & COE

https:/iwww.sgcarmart com/used_cars/search_resull_pricelist_print.php7SA=&MOD=nissan nv3IS0ERPG=208VEH=04RGD=201T&AVL=2
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~o gl brems:

Agsessor:

NAC| INC_|ltem CONJAC] Oty NAC| INC |Item Qty
1137 | 993626 [Rear Number Plate 2062 | 993748 [Rear Sidegate
1138 | 993627 |Rear Mumber Plate Base 3063 | 994225 |Rear Sidegate Lock
5024 | 993628 |Rear Number Plate Bracket 2064 | 993749 [Rear Sidegate Hinge
1120 | 993632 | Rear Number Plate Lamp | 2065 | 994216 Sidegate Lower Panel
[141 | 992958 |Rear Bumper 7066 | 994227 [Sidegate Railing
1142 | 993108 |Rear Bumper Upper 3067 | 994208 [Side Cover Hook
1143 | 993017 |Rear Bumper Lower 0GR | 991965 |Side Step Panel -
1144 | 993054 | Rear Bumper Side 2069 | 994496 [Side Step Panel Sfopper
1147 | 592976 | Rear Bumper Bracket 3070 | 992857 [Rear Body Panel M-’
T128 | 003066 | Rear Bumper Side Retainer 3071 | 992866 |Rear Body Panel Inner =
1149 | 993045 |Rear Bumper Reinforcement 2072 | 995329 |Sliding Door LH vl
045 | 955081 | Rear Bumper Step Panel 2073 | 994328 |Sliding Door RH
2046 | 993079 |Rear Bumper Step Garnish 3074 | 994295 |Sliding Door Handle
047 | 993156 {Rear Crash Bar =17) 3075 | 994300 [Sliding Door Lock
1158 | 994023 |Reverse Seasar 3076 | 994313 [Sliding Door Rubber |
1159 | 903327 | Rear End Panel 7077 | 994291 |Sliding Dooar Botlem Raller
1163 | 991851 |Rear LH Taillamp 2078 [ 994217 Sliding Door Top Raller
1164 | 993853 |Rear LH Taillamp Garnish 3079 | 994306 |Sliding Door Rail
1165 | 993859 |Rear LH Taillamp Panel 2080 | 994315 |Sliding Door Stepboard
1166 | 995116 |Rear RH Taillamp 2081 | 994316|Sliding Door Stepboard Garnish
1167 | 993853 |Rear RH Taillamp Gamish 1224 1993621 |Rear LH Mudflap '
1168 | 993859 |Rear RH Taillamp Panel 11235 | 993933 [Rear LH Wheel Rim i
1169 | 991554 |Rear Apron Panel 1226 | 994025 |Rear LH Rim Cover [F.%
1789 | 995156 | Rear LH Daor =1227-| 995065 |Rear LH Tyre
1350 | 991201 [Rear RH Daoor +1238s| 593622 Rear RH Mudflap
[ 3048 | 991328 |Rear Door Emblem 718358 993934 [Rear RH Wheel Rim
| 20149 [ 993274 | Rear Door Outer Handle "[33Ri| 994025 [Rear RH Rim Cover
3050 | 993225 | Rear Door Garnish 257 995065 |Rear RH Tyre
2051 | 993294 |Rear Door Rubber 12528 992179 |Fuel Tank
1291 | 995194 [Rear LH Door Hinge 1253z 592184 |Fuel Tank Bracket
1352 | 993307 |Rear RH Door Hinge "1136°] 990247 |Sticker 5
1301 | 993261 | Rear LH Door Lock = ==
1362 | 593261 |Rear RH Door Lock " 1Y :
2057 | 993232 [Rear Door Glass Nacker nome | | ”W
7053 | 993955 | Rear Door Glass Sealant e |
1248 | 994729 | Third Brake Light ~
1181 | 994543 | Tailgate |
54 | 993700 | Rear Rubber Stopper
3055 | 903701 | Rear Rubber Stopper Brackel
1182 | 991328 | Toilgate Emblem
1183 | 994643 | Tailgate Outer Handle
1183 | 994545 | Tailgate Garnish
1193 | 994602 | Tailgate Glass
(1194 | 994606 |Tailgete Glass Rubber ; 1
1195 | 994604 | Tajlgate Glass Moulding
1196 | 994607 | Tailgate Glass Sealant
3056 | 994597 | Tailgame Extension Mirror
1197 | 994629 | Tuilgate Lock
1198 | 994651 [Taileare Rubber
1199 | 994611 {Tailgate Hmge =
1200 | 994594 | Tailgate Damper
1201 | 994613 | Tailzate Inner Board N
2057 | 993992 |Rear Wiper Arm '
5% | 993995 |Rear Wiper Blade
2050 | 003997 |Rear Wiper Matar L
2060 | 993484 |Rear Floor Panel
1204 | 993065 |Spare Tyie
2061 | 993285 [Spare Tyre Brackel __:
1212 | w9ddod |Rear Exhaust Pipe .
1214 | 993361 |Rear Exhaust Mounting
1716 | 905223 [Rear LH Chassis Member
1317 1 193165 [Rear BH Chassis Member

e g Smma 1




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING ' - |

Case | Natified |_I':5t Submitied | Ad) Assigned Agj Rpt le.d; Submitted | Ins Auth'ed [Status
" 19 Mar 2020 l;g_g;r Aee $$0.00 |550.00 ::::_'t"ﬂ far Survey
ain - I
Edit Reg | et agyapt | Edit Estmates | | view Rpt | bt ]

Claim Details

Main Reference

CLAIM SUBFOLDER DETAILS =, ~ [[Created by adjuster] _

Insured: | HE RUDYUN, 1D: 583874001 ) ) N = =
Main

P J1IA CHENG SERVICE PTE LTn_ . B

Vehicke Reg, . |17/03/2020 13:00 - :59

No.: GRFSI57H = Date of Loss: |37 Months and 6 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 08445947035G Polcy/oover |1800031125 (Comprehensive)

'Vehicle Reg. _ Poli y _

oy Mo.

No. . SLX6D24Z {Claimant}:

(Insured): | - o : = —
L B ) Excess: | _ . |
Repairer: Yap Hntnr_ﬁi_pﬂlr Service {_Hg}_l& Block 7 Sin Ming Industrial Estate Sector C #01-82, 575642 Sin Ming - Tel: 64511705

Handling | 216 Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6419-3000 ... [Handied by MdNoor, Norsiah] Norsiah.MdNoor@aig.com
{Insurer : - - o ¥ ]
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 02/04/2020]

ASSOCIATED MAIL RECEIVED View All I Compose Case Mall |
. AIG SG (25/03/2020): Request to upload TP GIA Report ' 3

ALL ASSOCIATED TASKS= View ANl | Search Tasks | Create New Task | _Complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results, ‘

https:ﬁsingapme.rnen'men.cnmﬁclaimsfindex.cfm'?fusebnx=MTRadjustcr&fuseactiﬂn=dsp_... 30/3/2020



Merimen e-Claims Page 1 of 2

Claim Documents

*GBFG6987H (08445947035G)
[SLX6024Z]
TP
JIA CHENG SERVICE PTE LTD
Mar 17 2020 1:00PM
[HE RUOYUN]
Yap Motor Repair Service

Upload Documents | Uplaad Photos | Compase New Letter | _Upioad video | upload auase | View
Photos/Images . o _ Bperpage 7] & |
Ho |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
1 | 26/03/20 12:06 | General View O | adirc | &

2 |26/03/20 12:06 General View ) . L i Load we | b
3 |26/03/2012:06 | General View - 0  wars | &
4 |26/03/2012:06 | General view O | wars | &
5__ 26/03/20 12:06 General View ) = © | loadrc | M |
f |26/03/20 12:06 | General View O | s | &
7 2603120 12:06 | General View _ O dwc | A
8 |26/03/20 12:06 General View €  Loadis |
& |26/03/20 12:06 | General View ©  ladirc | ¥
10 |26/03/20 12:06 | General View | @ | woedors | B
11 |26/03/20 12:06 | General View N | @ | weawrs | @
12 |26/03/20 12:06 | General View O | s | B
13 |26/0%/2012:06 | General View . © | adwc | A
14 |26/03/20 12:06 General View 6 | Loed e
15 |26/03/20 12:06 | General View © | adirc | W
16 |26/03/20 12:06  General View @ | weawe | & |
17 |26/03/20 12:06 | General View - ) O | oedwc | A |
|18 |26/03/2012:06 | General View . © | v | @
19 | 26/03/20 12:06 Genaral View | @ | Loadies | 4
20 |26/03/20 12:06 | General View © | caawe | B
31 |26/03/20 12:06 | General View _ 0 | lcadire | A
20 |26/03/20 12:06 | General View ) | @ | Load s o
21 |26/03/20 12:07 | Photographs of Damaged Parts | € | oadirc | &
24 |26/03/20 12:07 Photographs of Damaged Parts 6 | wecrs | A
25 |26/03/20 12:07 | Photographs of Damaged Parts © | s | A
'26 |28/03/20 12:07 Photographs of Damaged parts o - € | Load G : @-_
27 |26/03/2012:07  Photographs of Damaged Parts 1@ | adirs | &
28 |26/03/20 12:07 Photographs of Damaged Parts ' € | loadirs |
29 26/03/20 17:25 | After Repair Photo _ 0 | cadirc | B
30 |26/03/20 17:25 | After Repair Photo . | adire | &
31 |26/03/20 17:25 | After Repair Photo = O | avs | A |
‘32 |36/03/20 17:25 | After Repair Photo _ © | Lacws | A |
33 |26/03/20 17:25 | After Repair Photo R © | e |
34 |26/03/20 17:25 | After Repair Photo . ©  loadwc |
35 |26/03/20 17:25  After Repair Photo . O  awc | &
36 |26/03/20 17:25 | After Repair Photo O | weows | 4 |
37_|26/03/20 17:25 | After Repair Photo ﬂ Load PG | Et ]

https:ﬂsingapnrc.men'mcn.cunﬂclaims.findex,cfm?fusebox=MTRduc&fus-:acﬁun=ti~ap_duc... 30/3/2020



Merimen e-Claims Page 2 of 2

Photos/Images . [3perpage |v] i
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print.
38 |26/03/20 17:25 | After Repair Photo 0 | Loadrc -
139 | 26/03/2017:25 | After Repair Photo __ﬂ Load 1P | A
40 |26/03/20 17:25 Aftar Repair Photo ; N ) B  adiec | M
Documentation [1 per page i)
Mo |Finalized On | AIG Asia Pacific Insurance Pte. Ltd. (5G) __-_T"I'J'ﬂiﬂﬂil Print
(1 |25/03/2014:05 | OI GIA REPORT © | loagPoF | |
Documents Checklist
'DOCUMENTS CHECKLIST ) ' Reset | save | print |
There are no dincume.nt checklists c-unﬁgured. I
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ}
]
wl
Show Remarks To: d Handling Insurer
Wobe: Renarks ane private unless you show it (o other partes,

https:ffsingapnrc.merimen.cnnﬁclaimsﬁndex,cf‘m?fusebox=MTRdﬁc&ﬁJseaction%sp_doc... 30/3/2020



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno1sseorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG20004246/GYF3E2

Date: 30032020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd. Policy Mo 1800031125
St Vehicle ;prgoa7H Insured Vehicle No :  SLX6024Z
Date of Loss: 17/03/2020 Mature of Claim: TP Claim No: 0844594703506
DESCRIPTION & IDENTIFICATION VEHI
Reg MNo: GBFG&98TH
Make & Model: NISSAN NV350, 2.5 SMT SDR EURD WV (A) Engine No: YD25404772A
Reg. Date: 11/02/2017 (Man. Year: 2016} Chassis No: JNIMC2E26Z0007041
Colour: Silver Odometer: 90917 km
Engine Capacity. 2488 cc
Market Value/Mew Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Fraont Tyre Size: 195 R15 Rear Tyre Size: 195 R15
Front Left Side: HIFLY & mm Rear Left Side: Dunlop 5 mm
Front Right Side: HIFLY 5 mm Rear Right Side: Dunlop 5 mm
The above values represant the remaining fyre lreads depth
COST OF CLAIMS i ~ Repairer's Adjuster’s ~ Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 19/03/2020
Date Inspected: 23/03/2020 Inspected At: Yap Motor Repair Service (HQ)
14 Block 7 Sin Ming Industrial Estate
Sector C #01-82
Singapore 575642
Estimated Period of Repair: 4.0 days
Adjuster: XING GUO QIANG Manager: YVONNE WONG YIN CHENG

NOTE; This report represents cur findings at the ime and place of inspection stated herein, Such inspection has been carred out fo the bast of gur
knowledge and ebilily but any other iiabiity under any other circurmstances is heraby expressly excluded.
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REPAIR DETAILS
Recommended Parts
No. Qty PartMNo. Particulars Condition Repairer's Amount
1 1 *REAR BODY PANEL Repair 0.00F *~F
2 1 *SLIDING DOOR LH Buckled 0.00F *-F
3 1 *REAR LH RIM COVER Cut 0.00F *F
4 1 *ROCKER PANEL LH Repair 0.00F ~F
F=Franchise part.

Total Parts (S%) 0.00 0.00
I_ Report was unsubmitted during this print-out. J
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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