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Summer Lee (LKK Auto)
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From: Adeline Chng <adeline.chng@sg.cntaiping.com>

Sent: Thursday, 19 March, 2020 12:02 PM

To: assignments

Ce: Sg Motor; Claims Dept of CTI

Subject: RE: OUR REF: SNM20D201361/5JQ98785/ADELINE - FW: Plse arrange PRI on bike

FBP 6464Y as per attached.

Dear LKK

Please refer to below email and liaise with third party workshop.

Thank you.
Adeline Chng

Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896155 | F: (65) 6225 5879

W: www.sg.cntaiping.com | FB: www.facebook com/chinataipingsg/ | WeChat: !/

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may coritain confidsnt
unauthorized disclosure. use or dissemination of this message. either in whole or partial, is prohibited. If you are not the it

nolify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Sg Motor [mailto:sgmotor2000@yahoo.com.sg]
Sent: Thursday, 19 March 2020 10:51 AM

Linformar on. Any
ced reci; ant, please

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Adeline Chng <adeline.chng@sg.cntaiping.com>
Subject: Re: OUR REF: SNM20D201361/5JQ9878S/ADELINE - FW: Plse arrange PRI on bike FBP 6464Y as per

attached.

Hi Claim dept

pls arrange Mr xing Quo Qiang to survey .

Thank You
rose

Regards

SG 98 Motor Pte Ltd

Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel: 64524898 Fax: 64524868



On Wednesday, 18 March 2020, 05:08:56 pm GMT+8, Adeline Chng <adeline.chng@sg.cntaiping.com> wrote:

Our reference: SNM20D201361C02/ SJQ9878S/Chngpw

Your reference: FBP6464Y

Dear Sirs

ACCIDENT INVOLVING SJQ9878S & FBP6464Y ON 17/03/2020

We refer to your email of 18/03/2020

Kindly note the following:-

1. We would like to conduct pre-repair survey of the vehicle at the appointed workshop.

2. We propose the following list of surveyors to be nominated as the Single Joint Expert to conduct survey of the
claimant's vehicle:-

1. ADRIAN LING 6. KENNETH KONG
2. Kelvin Ang 7. SIMON HO

3. SEE CHEW SENG 8. CHUA WEIIIE

4. MOHD FADHILAH BIN OSMAN 9. MARCUS CHUA
5. XING QUO QIANG 10. HENRY NG

3. Ifwe do not hear from you within two days of this letter, you shall have deemed to have agreed that the surveyor
appointed by us shall be Single Joint Expert for this matter.

4. As per the NIMA Protocol, the survey by our appointed surveyor would include survey of your vehicle pre-repair,
after it is dismantled, and post repairs. Hence, you need to provide us / our surveyors with the list of items that
were damaged and required to be replaced or repaired to facilitate an effective survey.



5. As stated above, please inform us and our surveyor after the claimant's vehicle had been repaired so that our
surveyor can carry out post repair inspection before the vehicle is returned to your client. Please co-ordinate
with our surveyor immediately after the repair is completed.

If you have any queries, please contact Adeline Chng at 63896155 and email us at claimsdept@ sg.cntaiping.com

Thank you.

Adeline Chng
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6155 | F: (65) 6225 5879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A 11/ Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and ma y contain confidential information. Any
unauthorized disciosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI

Sent: Wednesday, 18 March 2020 4:36 PM

To: Adeline Chng <adeline.chng @sg.cntaiping.com>; sgmotor2000 @ yahoo.com.sq

Cc: Claims Dept of CT| <claimsdept @sg.cntaiping.com>

Subject: OUR REF: SNM20D201361/SJQ9878S/ADELINE - FW: Plse arrange PRI on bike FBP 6464Y as per
attached.

Dear Adeline,



Please conduct PRS for FBPB464Y.

Note : officer in charge — Adeline 63896155.

*** Kindly quote our reference number when replying.

Thank you,

Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A F¥ii % Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial,

is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the ¢-mail and
any copies of it thereafter.

From: Sg Motor <sgmotor2000 @yahoo.com.sg>

Sent: Wednesday, March 18, 2020 2:31 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Sg Motor <sq_motor enterprise @ yahoo.com.sg>
Subject: Plse arrange PRI on bike FBP 6464Y as per attached.

Attn: Motor Claims Dept

Plse arrange PRI on bike FBP 6464Y as per attached.

Thank You



Regards

Leena

SG 98 Motor Pte Ltd
Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel: 64524898 Fax: 64526898



