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g\UShijjiklklSjlmlnSNg

;opSXqrsqtquv_wxyXwwYcswgŜXqrsqtquv_wxyXwwYcswgf

z{|}~���}}��������������������
�
�
���������������������
�������������������������������������
���}�������~���}���}���
�
�
������ �¡��¢�£¤
�
¥�������}��¦z�¦���}§�}̈����}¥��}©ª~}��«�ª}z�}����������
�
¬����­���®̄�®°���±̄²���³³ ¢�́®�µ°����µ�������³® ́¶�­̄��·° ́��̧� ¹ ́¶�º́»¼��́³��½� ́¶�¹̄��¾�¿®�
À®¢�®̄���»̄Á²��®°��³Á� £��¶� ́»®�Â̄¼��́¢¡̄��Â̄¼���¼®°̄� Ã�¢�¢� ²���¼́¢���®°���¼®̄�º́»¼��́³��¹̄Á ³Â
®�Ä�́�¼¹�µ ®°�®°�£Å
�����������
Æ�»�¢�̄ �́®°���³³ ¢�́®���¹̄�®��́¢��³³ ¢�́®�»³�́�� ̄¤�Á �± Á ®Â� »�¢̄µ́��¶� ́»®�¼»Å�¬��µ ÁÁ�®°���­̄��
¹�̄³��¢�®̄�́�¶̄® �®��­̄���́��£ ³�±Á��»�®®Á�£�́®�µ ®°�®°��̧° �¢�¿��®ÂÅ
���������������������������������������������������������������
�°̄¼Á¢�Â̄¼�°̄µ�²���µ »°�®̄�­¼�®°���¢ »³¼»»�̄ �́®°��£�®®���¹� ̄��®̄�̄¼��́�¶̄® �® ̄́ »��́¢�»�®®Á�£�́®¤
¹Á��»��³̄ ®́�³®�¼»�µ ®° ́����¢�Â»�­�̄£�®°��¢�®��̄­�®° »�Á�®®��Å
�
¿Á��»��³�ÁÁ�¼»� ­�Â̄¼�°�²��­¼�®°���Ç¼�� �»Å
�
�
�̄¼�»�­� ®°­¼ÁÁÂ¤
�
�
�
�
�
�»°��
ÈÉÊËÌÍÉÎÏÐËÑ
�º�Ò�ÓÔÕ��Ó�Ö�
×�ØÒ�ÓÙÕ��Õ��Ô
Ú£� ÁÒ��»°��»́¶ÛÁÄÄ�¼®̄Å³̄£
�
�
ÜÝÜÝÌÌÌÌÌÌÌÈÞßÎÉÌàÉßáßÎâÌãÎÊäÑÉÎÜËÌåæßÎâÉáçÑËèÌéêËÌëêÏÌÌÌÌÌÌÌÌÌÌ
ÌÌÌÌÌÌÌÌÌÌÌÌåìçêçÑÌÈÐÉßíÊÌîËáêè

ïðñòóôõòôö÷òôðøôùð÷úôû÷ðüôýðüòôö÷÷öøþòüòøñÿô���ô�ð÷÷ò��ðø�òø�òô�ýð���ô�òôüö�òô�	öôòüö	�ÿôô
��ü	��	ðøôðûô��ö	ü

÷ò�öñò�ô�ð��üòøñ�ôù	��ô�òô	øô�ð��ð��ÿô�ø�ô	ø�ðø�òø	òø�òô�ö��ò�ô	�ôü��ýô÷òþ÷ò
ò�ÿ



7/23/2020 Mail - Asher Sng (LKKAuto) - Outlook

https://outlook.office365.com/mail/inbox/id/AAQkAGVlNDlkMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTE0MGFhMgAQAEwgqrdPTkzEg%2B0… 1/5

RE: [MANDATE REQUEST] Re: OUR REF: SNM20D201367C02/1(ben)- Accident Involving
XD5421E AND SKR6283K (TP : LKK REF - CC6/CTI20004136/Uea3) on 16/03/2020

Alfred Toh <alfred.toh@sg.cntaiping.com>
Thu 7/23/2020 12:25 PM
To:  Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Cc:  Ben Tang <Ben.Tang@sg.cntaiping.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com>

LKK REF - CC6/CTI20004136/Uea3
CTI REF -  SNM20D201367C02/1(ben)
 
Dear Sirs
 
We refer to the above ma�er.
 
Please proceed to offer $6,016.00 in the first instance as follow:
 
Cost of repairs                                                            $5,564.00
Loss of rental (2488cc - $150.00 x 3 days)            $   450.00
LTA Search fee                                                            $        2.00
Total                                                                             $6,016.00
                                                                                      =========
 
We await your payment advice to enable our Ben Tang to act accordingly.
 
NOTICE :
In response to the escala�ng Covid-19 cases, please refrain from sending hardcopy documents to us as delay
is to be expected for handling hardcopy documents.  All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regre�ed.
 
Best Regards
 
Alfred Toh
Senior Executive
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: 65 6389 6183
Email: claimsdept@sg.cntaiping.com
              alfred.toh@sg.cntaiping.com
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平狮城 TaipingSG
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.
 

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com> 
Sent: Thursday, July 23, 2020 10:13 AM
To: Ben Tang <Ben.Tang@sg.cntaiping.com>
Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Subject: [MANDATE REQUEST] Re: OUR REF: SNM20D201367/XD5421E/BEN - Accident Involving XD5421E (OI : CTI - TBA)
AND SKR6283K (TP : LKK REF - CC6/CTI20004136/Uea3) on 16/03/2020
 

Your ref : SNM20D201367/XD5421E/BEN 

Our ref : CC6/CTI20004136/Uea3q2

 

Dear Sirs,

mailto:claimsdept@sg.cntaiping.com
mailto:claimsdept@sg.cntaiping.com
mailto:alfred.toh@sg.cntaiping.com
http://www.sg.cntaiping.com/
http://www.facebook.com/chinataipingsg/
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We refer to the above ma�er.

 

The accident occurred when our insured rear ended third party vehicle while changing lane. We are of the opinion that
liability is not in our insured’s favour.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

 

We seek your approval to offer repairer " FASTECH AUTO PTE LTD" at $6,106.00 (all-in).

 

The summary is as follows: -

 

 Amount Claimed Amount Revised  

1. Cost of Repairs (with GST) $ 16,339.33 $  5,564.00  

2. Loss of Rental (3days x $180) $      540.00 $      540.00 (3days x $180) 

3. LTA Search Fee $          2.00 $           2.00  

Total $ 16,881.32 $   6,106.00  

 

Enclosed here with all the relevant documents for your perusal.

 

For your approval please.

 

 
Thank You.
 
Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

email: ashersng@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
 
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim related
documents will be in so�copy. Any inconvenience caused is much regre�ed.
 
 

mailto:olivialau@lkkauto.com
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From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Sent: Tuesday, May 5, 2020 5:03 PM
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; Ben Tang <Ben.Tang@sg.cntaiping.com>
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>
Subject: FW: OUR REF: SNM20D201367/XD5421E/BEN - Accident Involving XD5421E (OI : CTI - TBA) AND SKR6283K (TP :
LKK REF - CC6/CTI20004136/Uea3) on 16/03/2020
 
Dear All,
 
Enclosed insured’s GIA report.
 
Please note that officer in charge- Ben Tang.
 
 
NOTICE :
In response to the escala�ng Covid-19 cases, please refrain from sending hardcopy documents to us as delay is
to be expected for handling hardcopy documents.  All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regre�ed.
 
Thank you
Claims Department
 

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909 
DID: (65) 63896116   |   F: (65) 62247175  
  
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平狮城 Taiping SG
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any

unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify

the sender immediately. Please delete the e-mail and any copies of it thereafter.

 

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> 
Sent: Tuesday, May 5, 2020 4:49 PM
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Cc: Ben Tang <Ben.Tang@sg.cntaiping.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-
a@lkkauto.com>
Subject: RE: OUR REF: SNM20D201367/XD5421E/BEN - Accident Involving XD5421E (OI : CTI - TBA) AND SKR6283K (TP :
LKK REF - CC6/CTI20004136/Uea3) on 16/03/2020
 
Dear Sir / Madam,
 
We refer to the above matter.
 
Kindly let us have a copy of your insured’s GIA report for our necessary action.
 
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim
related documents will be in so�copy. Any inconvenience caused is much regre�ed.
 

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
 

mailto:claimsdept@sg.cntaiping.com
mailto:Meikwan@lkkauto.com
mailto:AsherSng@lkkauto.com
mailto:admin-a@lkkauto.com
mailto:Ben.Tang@sg.cntaiping.com
mailto:claimsdept@sg.cntaiping.com
mailto:alfred.toh@sg.cntaiping.com
mailto:claimsdept@sg.cntaiping.com
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sg.cntaiping.com%2F&data=02%7C01%7Calfred.toh%40sg.cntaiping.com%7C863e3571386b4b5c961008d82eadf083%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C637310672389689228&sdata=M6%2BTGBzF%2FSwyganpTpF6FEcO7kQ%2Fss7Y5Z4kvXcbh84%3D&reserved=0
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From: Claims Dept of CTI [mailto:claimsdept@sg.cntaiping.com] 
Sent: Wednesday, 18 March 2020 10:31 PM
To: Ben Tang; Mei Kwan (LKKAuto); Asher Sng (LKKAuto)
Cc: Claims Dept of CTI
Subject: OUR REF: SNM20D201367/XD5421E/BEN - Accident Involving XD5421E (OI : CTI - TBA) AND SKR6283K (TP :
LKK REF - CC6/CTI20004136/Uea3) on 16/03/2020
 
Dear Ben,
 
Please revert LKK.
 
Note : officer in charge – Ben Tang 63896175.
 
*** Kindly quote our reference number when replying.
 
Thank you
 
Claims Department
 
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909 
DID: (65) 63896116   |   F: (65) 62247175  
  
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平狮城 Taiping SG
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in
whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please
delete the e-mail and any copies of it thereafter.
 
 

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> 
Sent: Wednesday, March 18, 2020 7:59 PM
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Direct Se�lement - Accident Involving XD5421E (OI : CTI - TBA) AND SKR6283K (TP : LKK REF -
CC6/CTI20004136/Uea3) on 16/03/2020
 
Dear Sir / Madam,
 
We refer to the above matter.
 
We have inspected TP vehicle SKR 6283K at M/s Fastech Auto Pte Ltd - Kaki Bukit on a WP basis and TP repairer
proposed for a direct settlement.
 
Enclosed for your perusal is:

-                TP GIA report
 
Please be informed that the estimated cost of repair is not ready yet.
 
We will revert to you on preliminary advice in due course.
 
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
 
Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.
	
To	check	availability	of	the	case	handler,	you	may	contact	the	undersigned.
	
Thank you.

mailto:claimsdept@sg.cntaiping.com
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sg.cntaiping.com%2F&data=02%7C01%7Calfred.toh%40sg.cntaiping.com%7C863e3571386b4b5c961008d82eadf083%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C637310672389699222&sdata=pNc%2BUAjMYxQenCq4abkXnmf6U3XavtPPfNuD1wxGEHI%3D&reserved=0
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Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

mailto:MeiKwan@lkkauto.com

