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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
18 Mar
2020
09:08

Clm Dtl
Modified Claimant's Name: -> TRANS-CAB SERVICES PTE LTD. [A] Diana

Bte Raimy

2
18 Mar
2020
09:08

Clm Veh
Model
Changed

(205669) TOYOTA ALPHARD 2.5 X CVT (A). [A] Diana
Bte Raimy

3
18 Mar
2020
09:08

Clm Created Reg No: SHB9988K. Acct Date: 2020/03/11. Claim Type: TP. Insurer: India International Insurance Pte Lt
d (HQ). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Trans Cab Auto Services Pte Ltd - Amk (HQ)

[A] Diana
Bte Raimy

4
18 Mar
2020
09:08

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Diana

Bte Raimy

5
18 Mar
2020
09:08

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/03/27 [A] Diana
Bte Raimy

6
18 Mar
2020
09:08

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Diana

Bte Raimy

7
18 Mar
2020
09:08

Label Added (30653):Direct Settlement. [A] Diana
Bte Raimy

8
18 Mar
2020
09:08

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] Diana
Bte Raimy

9
19 Mar
2020
08:53

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability:100% (BOLA 27)
Remarks: Insured driver rear-ended 3rd party. [A] CHUA
ZHEN LI

10
19 Mar
2020
09:50

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/03/27. Mandate Remarks: Agreed to do direct settlement. Revert with
your quantum advice.

[I] Sundari
Nagarajan

11
19 Mar
2020
09:50

Adj
Mandate Set Approved:0.00:Agreed to do direct settlement. Revert with your quantum advice. [I] Sundari

Nagarajan

12
08 Jul
2020
11:13

Adj Rpt
Initiated

[A]
JOANNE

LEE
KHANG

MIN

13
08 Jul
2020
11:13

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE
KHANG

MIN

14
08 Jul
2020
11:13

Clm Dtl
Modified JPJ Reg. Date: -> 2019/11/22.

[A]
JOANNE

LEE
KHANG

MIN

15
08 Jul
2020
11:13

Clm Details
Notified

[A]
JOANNE

LEE
KHANG

MIN

16
21 Jul
2020
16:37

Adj
Mandate
Request

Cur.Req:6267.44:PODS
Liability: 100%
*Quantum: (a)CORw/GST: $5,151.43 + (b)LOR(7days x $159.4
3): $1,116.01 = Total: $6,267.44
*Vehicle Model: Toyota Alphard (2493cc)
*5 recommendation repair day
s + 1Sunday + 1PRS = 7days
*For your approval pleas

[A] CHEW
HSIAO
TONG

17
21 Jul
2020
17:16

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/03/27. Mandate Remarks: Request TP WS to issue Tax invoice for R
epairs in III's favour

[I] Sundari
Nagarajan

18
21 Jul
2020
17:16

Adj
Mandate Set Approved:6267.44:Request TP WS to issue Tax invoice for Repairs in III's favour [I] Sundari

Nagarajan

19
04 Sep
2020
16:29

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

20
21 Sep
2020
15:32

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

21
21 Sep
2020
15:34

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

22
21 Sep
2020
15:50

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

23
21 Oct
2020
15:02

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan
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AUDIT TRAIL
No. On Audit Remarks By

24
21 Oct
2020
15:15

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

25
05 Jul
2021
17:01

Adj
Mandate
Request

Cur.Req:7016.44:Hi, We have omitted for labour item 2 in our previous mandate request. Re-seek mandat
e at $7,016.44[CORw/GST:$5,900.43 + LOR(7days x$159.43):$1,116.01]

[A] CHEW
HSIAO
TONG

26
06 Jul
2021
09:02

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

27
06 Jul
2021
09:03

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

28
06 Jul
2021
09:03

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

29
06 Jul
2021
09:06

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

30
06 Jul
2021
09:09

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/03/27. Mandate Remarks: Request TP WS to issue Tax invoice for R
epairs in III's favour

[I] Sundari
Nagarajan

31
06 Jul
2021
09:09

Adj
Mandate Set Approved:7016.44:Request TP WS to issue Tax invoice for Repairs in III's favour [I] Sundari

Nagarajan

32
06 Jul
2021
14:51

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/03/27. Mandate Remarks: Request TP WS to issue Tax invoice for R
epairs in III's favour

[I] Sundari
Nagarajan

33
06 Jul
2021
14:51

Adj
Mandate Set Approved:7016.44:Request TP WS to issue Tax invoice for Repairs in III's favour [I] Sundari

Nagarajan

34
05 Oct
2021
16:03

Adj
Mandate
Request

Cur.Req:7500.00:Hi, 3rd party proposed $7,500.00 as taxi in workshop on 12/3(Thu), survey on 16/3(Mo
n), repair crossover 2 weekend). For your further mandate.

[A] CHEW
HSIAO
TONG

35
06 Oct
2021
13:05

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/03/27. Mandate Remarks: Request TP WS to issue Tax invoice for R
epairs in III's favour

[I] Sundari
Nagarajan

36
06 Oct
2021
13:05

Adj
Mandate Set Approved:7500.00:Request TP WS to issue Tax invoice for Repairs in III's favour [I] Sundari

Nagarajan

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2471478 18 Mar 2020
09:33:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SHB9988K SH8773H 11.77

2534200 08 Jul 2020
11:13:51

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHB9988K SH8773H 11.00

2545458 24 Jul 2020
21:59:56 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SHB9988K Sundari
Nagarajan xx.xx
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