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Nivitha (LKK Auto)

From: Pauline Tham <pauline.tham@sg.cntaiping.com>

Sent: Tuesday, 17 March 2020 9:10 AM

To: AlIM PTE LTD

Ce: admin-a@Ikkauto.com; sur@Ikkauto.com; assignments@lkkauto.com

Subject: RE: OUR REF: SNM20D201316/GBE15588/PAULINE - NOA- SMD1475G // TP claim
13.03.2020

Without Prejudice

Dear Jacyne

Thanks for reply

Dear LKK

Please conduct survey,

Thanks.

Pauline Tham
Senior Executive
Claims Department

China Taiping Insurance (Singapore) Pte, Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 078909
DID: (65) 63896541 | F: (65) 6224 7175

W: www sgentaiping.com | FB: www.facebook comichinataipingsa/ | WeChat: A 5 Taiping SG
From: AIM PTE LTD <automim.claim@gmail.com>

Sent: Tuesday, March 17, 2020 8:59 AM

To: Pauline Tham <pauline.tham@sg.cntaiping.com>

Subject: Re: OUR REF: SNM20D201316/GBE1558B/PAULINE - NOA- SMD1475G // TP claim 13.03.2020
Hi,

We would like to appoint surveyor Marcus Chua from LKK to conduct survey.

Thank you,

Regards,
lacyne



Automobile Integrated Management Pte Ltd (aim)

Office: 28 5in Ming Lane #07-147 Midview City Singapore 573972

W/5S: 23 Kaki Bukit Ave 4, Kaki Bukit Vicom #04-01 (South Wing) Singapore 415933
Tel: 91198371

On Tue, Mar 17, 2020 at B:54 AM Pauline Tham <Eaggting_;hgmﬁsg,cntaiging,ggm:- wrote:

Without Prejudice

Dear Sirs

We refer to your email of even date.

We intend to conduct a Pre-Repair Survey of your client's vehicle jointly with your client/your motor workshop.

We propose to use one of the following motor surveyors to conduct the survey as a single joint expert.

LKK/LBS /STA

Adrian Ling

Kelvin Ang

See Chew Seng

Mohd Fadhilah Bin Osman
Xing Quo Qiang

Kenneth Kong

Simon Ho

Chua Weijie

Marcus Chua

Henry Ng

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out
by the single joint expert.



If we do not hear from you within two days of this letter, you shall have deemed to have agreed that the surveyor
appointed by us shall be Single Joint Expert for this matter.

Thank you.

Thanks.

Pauline Tham
Senior Execulive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 0758909

DID: (65) 6389 6541 | F: (B85) 6224 7175

W: www sg cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: A ¥ Taiping SG

Disciaimar: This e-mail and any files transmitted with il is intended only far the named reciplents and may contain confidential information. Any
unauthonzed disclosure, use or dissemination of this message, aither in whola or partial, is prohibited. If you are nat the intended recipien!, plaase
natify the sender immediafely. Please deleta the e-mall and any copies of if therealfter.

Fram: Claims Dept of CTI
Sent: Monday, March 16, 2020 5:20 PM
To: Pauline Tham <pauline.tham@sg.cntaiping.com>; AIM PTE LTD <automim.claim@gmail.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Subject: OUR REF: SNM20D201316/GBE15588/PAULINE - NOA- SMD1475G // TP claim 13.03.2020

Dear Pauline,

Please conduct PRS for SMD1475G,



And our insured vehicle number GBE15588.

Note : officer in t::harge = Pauline 63896541

e Kindly quote our reference number when replying.
Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower

Singapore 079909
DID: (65) 63896116 | F: (65) 62247175
W: www sg cntaiping.com | FB: www.facebook com/chinataipingsa/ | WeChat: 3§ Taiping SG

Disclaimer: This e-mail and any files tranzmitted wilh it is intended only for the named recipianis and may contain confidential information Ay
unauthonzed disclosure, use or dissemination of this message, either in whole or partial, is prohibited i you are not the intended recipient, plaase
notify the sender immediately. Please delets the e-mail and any coples of it thereafter,

From: AIM PTE LTD <automim.clai ail.com>
Sent: Monday, March 16, 2020 11:33 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Subject: NOA- SMD1475G // TP claim 13.03.2020

Hi,

Please refer attached to advise further.

Thank you.

Regards,

lacyne

Automobile Integrated Management Pte Ltd (aim)

Office: 28 Sin Ming Lane #07-147 Midview City Singapore 573972

W/S: 23 Kaki Bukit Ave 4, Kaki Bukit Vicom #04-01 (South Wing) Singapore 415933
Tel: 91198371



3/18/2020 Usad Hyundal laniq Car & Used Cars & Vehicles Singapors - sgCarMart
sGCAaRMART.COM Login  Sign up

New Cars Used Cars Rental Cars Sall My Car Directory Products Insurance Articles Foru

Roplay
wiurk Watch Your
@qulckbooksa Business Grow

Post an Advertisement b e g ABWING
Sell It yourseifl Advertise It at just Owiver, Agent [ PML ) Lini e
$58 until it's SOLD! Vell Muitained Wi o
Hamitnn Autohub Pte
Post an Ad Agvertiser Login Ways of Seiling
| Browse by Categary b Sort by Date Posted b
2 vehicles Hyundai lonig N P »
Mk Model Price Depreciation Reg Date Eng Cap Milsage Veh Type
Search Selection Hyundal lonig LET Arvy Arry Arry Arry Ay
Hyundai Tonig Hybrid 1.6A $81,800 510,660 /yr 01-Now-2017 1,580 cc 41,300 km Halchbac
GLS Sunroof

Energy Saving Petrol Electric Car. 5 Years Warranty And 10 Years Battery Warranty By Komoco, Enjoy Exclusive Low Interest Rabe At Only
1.28%! Please Call/SMS/Whatsapp For Viewing.

Republic Auto
Posted: (4-Mar-2020 Tags: 2017 Hyundal lonig, Hywndal fonig, Hyundal, lonig

Hyundal Ioniq Hybrid 1.84 $B0,BOO £10,B50 Jfyr 02-lun-2017 1,580 cc 29,000 km Hatchbac
GLS Sunroof

Fuel Type: Petrol-Electric

AL Only A Bargain $10k Depre, 5 Year Komoco Agent Warranty (Unlimited Mileage), 10 Year Hybrid Warranty| This lonig Is Hyundal's Top
Of The Line Hatchback Jam Packed With The Best Technology They Have To Offer! Safety Features Such As Radar Cruise Control, Auton..

Car Buyers Automative Pte Lid
Postest! 18-Feb-2020 Tags: 2017 Hyundal kanig, Hyundal lonig, Hyundai, lonig

Save this ssarch oriterla, to gt emall alerts whenever & match & found

Mode| Price Depreciation Reg Date Eng Cap Mileage Veh Type

For old advertisernents, view Expired sds 20

Home | New Cars | Used Cars | Sell My Car | Directory | Products | Insurance = Article | Forum | Resources

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW, There are plenty of cars for sale, from vans, trucks, sedan ¢
Cars of stationwagons, SUV, MPV, hatchback, to COE cars & OPC cars. You @an also buy from a car suction, look up car oans, financial services, low mileage cars, car brar
Insurance. Find buy used Hyundal lonig, Hyundal lonig Singapore, used Hyundal Jonig Singapore, used Hyundal lonig, used vehicles Singapore or even buy used Hyunda

have new car dealers comprising parallef importers, authorised car dealers, and used car dealers on our site. Find new car price [ists, new car launches and rnew car promc
sites for job openings for Singapore jobs, real estate properties for sale. mover, car performance parts, car discuesion, forum discussion, commercial vehide leasing

All prices and other Information dispiayed on sgCarMart.com ane gathered from sources and based on algorithms that are believed by sgCarMart.com to be rellable, but no .
that this information s sccurate, complete or current. sgCarMart.com does not assume any respansibility for ermors or omissions or warrant the accuracy of this

Follow sgCarMart.com

Compars

hitps:/iwww.sgcarmart com/used_cars/listing php 7TRGD=0AMOD=Hyundal lonigARPG=204VEH=08AVL=2 12
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> Bac_l-c to OneMotoring

PARFICOE Rabata Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
269F

SMD1475G
No

18 Mar 2020
HYUNDAI
IONIQEV SR
Orange
2017

KMHC851HUJUDO1B619

88.0kW (118bhp)
$36,712.00

25 Jan 2018

25 Jan 2018

1

$23,397.00

Yes
24 Jan 2028
$17,547.00

24 Jan 2028

A - Car up to 1600cc & 97kW (130bhp)

10

$38,200.00
$29,984.00
$47,531.00

The information contained herein Is correct as at 18 Mar 2020

OK

hitps/ivrl.ita.gov. sgtalvrifaction/enquireRebateByPublicBaforaDereginput?FUNC TION_ID=F0304006TT

n



Autnmiptsis Irfegrassd Managesrant S (i

ESTIMATE
Our Ref: AC2020022/TP/SMD1475G-13.03.2020

L% I - T - T, B I T N ]

25
26
27
8

Automobile Inltpl!:d"MlH.n;!nm Pre Lid

Co. &G5T, Aegno. 1016052976

Office: 28 Sin Ming Lane #07-147 Midvuew City
Singapaore 571977

Workshop: 13 Kaki Bukit Ave S 804-01 (South Wing)
Singapore 815833

Email: automim. claim@gmail.com Tel 5119 8371

T
Al

12/3/20
2 s 6737 e

-
Vehicle number: SMD1475G Vehicle Made & Model: HYUNDAI IONIQ ELECTRI 5 '

P-'I-'I-'HP‘HHHHHHHHI—‘I—IMHHHHHHHHB

1set
1set

List Items

Front
Front
Front
Front
Front
Front
Front
Front
Front
Front
Front
Front
Front
Front
Front
Front
Front
Front
Front
Front
Front
Front
Fromt
Front

bumpear

bumper PDC sensor -RH /#79-20
bumper daylight - RH

bumper daylight cover

bumper daylight grille

bumper daylight bracket

bumper side bracket - RH

bumper side holder - RH

bumper side retainers - L/R @ 48.60
bumper sponge
bumper CTH pad
bumper logo
bumper top seal
bonnet

fender - RH
fender top 1/4 garnish
fender inner shield
fender emblem
headlamp assy - RH
support panel

shock absorber - RH
lower arm

knuckle arm

wheel bearing

wif 10
7r-§0

1

Special Nett items

Front
Front
Front
Front

sport wheel - RH

tyre - RH

bumper clip

fender inner shield clip

Pagelof2

Amount
628.30_—
283150
695.60 —
110.20—"
96.804%
105.60 &f

2 u/y:,_

Cra
€
~v§
A

A"

¢Ae 8660 ¥
0/Serf 9720 P C

A1 12030X
Cu) 64350, —

A A0
vl 6B.60 ——

A 225380
A ¢ 58880 —
Al 5990
A 137.70X
A 8660
Che 289550 __—
Cne 86990 —
A 56160
A7 47890
A1 sgg.50
A7 45280 X
Sub-total 12,350.30
Less 20% 2,470.06
Total List 9,880.24
cun 6500042 £
350.00 %
45.00 o~
Aa 450047
Total Special Nett 1,090.00



9
31
32
33

35

Labour charges
To check front electrical wiring

To remove, refix front undercarriage

To respray undercoating

To check wheel alignment

To remove, refix A/C condenser & refill A/C gas

To respray painting and etc

Panel beating, cut, weld remove & replacing above parts

ESTIMATE PARTS AND LABOUR GRAND TOTAL $

Page 2 of 2

Total Labour

3,130.00

14,100.24



4132020 Ad|usier Reporl

LKK Auto Consultants Pte Ltd icomegno 1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSICTI20004104/USF3N2

Date: 03/04i2020
REFERENCE
Handiing Insurer: 1" 12P"9 Insurance (Singapare) Pte. oo o DMCVSN30622218000
5:imm Vehicle SMDI4T5G [nluud Vehicle No GBE15588
Date of Loss:  13103/2020 Nature of Claim: TP Cam - SNM200201316
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMD1475G
Make & Modal! HYUNDAI IONIQ HYBRID, 1.6 GLS DCT (A) Engine No: HIDDEN
Reg. Date: 25/01/2018 (Man. Year: 2017) Chassis No: KMHC851HUJUO18619
Calour Orange Odameter: 23322 km
Engine Capacity Dec
Market Value/New Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable), Yes Foolbrake (Serviceable), Yas
Handbrake (Serviceabla). Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40ZR18 Rear Tyre Size: 225/40ZR18
Front Left Side: Michelin B mm Rear Laft Side: Michelin 8 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above vaiues represent the remamng fyne reads depth
'COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Paris 10,870.24 5,227.48 574276 52.35
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,130.00 1.510.00 1,620.00 51.76
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 14,100.24 6,737.48 7,362.76 52.22
+ GST 7.00/7.00% (5%) Bar.o2 471.82 51540 5222
Nett Amount (S55) 15,087.26 7,209.10 7.878.16 52.22
INSEECTION
Date of Assignment: 24/03/2020
Automobile Integrated Management Pte Lid (HQ)
Date Inspected: 17/0372020 | At ﬁnl';a}k! Bukit Ave 4 #04-01, Kaki Bukit (South
Singapore 415933
Estimated Period of Repair: 5.0 days
Adjuster: MARCUS CHUA Manager: Hiew May Fung

NOTE: This report represents our Andings af e fime and place of inspection stated henein. Stich inspection has beon carmoed ouf fo fhe basl of our knowfedge and
phifify but any other babilty under any other circumsiances is hereby sxpressly exciuded,

hitps {isingapore. marmen comiclaimsndex. cfmPfusebox=MTRadjusterbfuseaction=gen _printrpt&caseid=9256388exlid=3347934CFID=696036... 113
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REPAIR DETAILS

Adjusier Report

Reference

|Part Source: MRM-5G

Version: 1.0 (Last Synchronised: 03 Apr 2020)

HYUNDAI IONIQ HYBRID 1.6 GLS DCT (A} (Catalogue:Merimen Singapore 1.0)

Parts: 192

Labour: Repairers  (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code far SMD1475G)
Validity:

the END OF ESTIMATES marker on the lasl estimale page

These eslimates are valid only if thay contain the print code (above) on all estimate pages, running page numbers with

[Furtlwr Info: Items/values not in reference catalogue are prafixed with an asterisk .

Recommended Parts

No. Oty PartNo. Particulars Condition Repairer's Amount
11 *FRONT BUMPER Distorted/Torm 628.30FL  "628.30FL
2 1 *FRONT BUMPER PDC SENSOR-RH Sharted 281.50FL  *199.20FL
T *FRONT BUMPER DAYLIGHT-RH Cracked 69560FL  *69560FL
4 1 *FRONT BUMPER DAYLIGHT COVER Cut 110.20FL  *110.20FL
5 1 *FRONT BUMPER DAYLIGHT GRILLE No such part 96.80 FL “FL
] 1 *FRONT BUMPER DAYLIGHT BRACKET Mot Necessary 10560 FL *FL
T *FRONT BUMPER SIDE BRACKET-RH Not Necessary 89.60 FL “.FL
81 *FRONT BUMPER SIDE HOLDER-RH Cracked 86.60 FL *86,60 FL
9 1 *FRONT BUMPER SIDE RETAINERS-L/R Ofs Bent 97 20 FL *48 BOFL
10 1 *FRONT BUMPER SPONGE Not Necessary 120,30 FL -FL
1" 1 *FRONT BUMPER CTD PAD Deformed/Cut 64350FL  *41B.20FL
12 A *FRONT BUMPER LOGO Necessary 341.50 FL *75.80FL
13 1 *FRONT BUMPER TOP SEAL Necessary 68.60 FL *68.60 FL
14 1 *FRONT BONNET Not Necessary 2,253.80FL *-FL
15 1 *FRONT FENDER-RH Buckled 588.80FL  *588.80FL
18 1 *FRONT FENDER TOP 1/4 GARNISH Missing 59.90 FL *59.90 FL
17 1 *FRONT FENDER INNER SHIELD Not Necessary 137.70FL “FL
18 9 *FRONT FENDER EMBLEM Necessary 8660 FL *86.60 FL
19 1 *FRONT HEADLAMP ASSY-RH Cracked 2,89550FL *2.44180FL
20 1 *FRONT SUPPORT PANEL Cracked 869.90FL  *B69.90FL
21 1 *FRONT SHOCK ABSORBER-RH Not Necessary 561.60 FL *-FL
22 1 *FRONT LOWER ARM Not Necessary 478.90FL “.FL
23 1 *FRONT KNUCKLE ARM Not Necessary 599,50 FL - FL
24 1 *FRONT WHEEL BEARING Not Necessary 452 BOFL “FL
25 1 “FRONT SPORT WHEEL-RH (LOCAL REPAIR) Cut ' 650.00FS *80.00FS
2% 1 *FRONT TYRE-RH Serviceable 350.00FS *.FS
27 1 *SET FRONT BUMPER CLIP Necessary 45.00FS *45.00FS
28 1 *SET FRONT FENDER INNER SHIELD CLIP Not Necessary 4500Fs *-Fs

F=Franchise part. S=Spchlett. L=ListiemDisc.

Sub Total (S§)  13,440.30 6,503.10

- List Item Discount on L ltems 20,00/20.00% (S$)  2.470.06 1,275.62

Total Parts (S$)  10,970.24 5,227.48

Report was unsubmitted duning this print-oul.

hitps /isingapore_ mermen comiclaims/index.ofm Husebox=MTRadjuster&fuseaction=gen_printrpt&caseid=0256384extid=334TO34CFID=606036... 273



4132000 Adjuster Repor
Recommended Miscellaneous ltems

Thare are na new misceliansous items selecied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO CHECK FRONT ELECTRICAL WIRING New 50.00 20.00
2  TO REMOVEREFIX FRONT UNDERCARRIAGE MNew 300.00 0.00
3 TO RESPRAY UNDERCOATING New B0.00 30.00
4 TO CHECK WHEEL ALIGNMENT MNew 120.00 60.00
5  TO REMOVE,REFIX A/IC CONDENSER & REFILL AIC GAS MNew 180.00 100.00
&  TO RESPRAY PAINTING AND ETC New 1,200.00 700.00
7 PANEL BEATING,CUTWELD REMOVE & REPLACING ABOVE PARTS  New 1.200.00 600.00
Gross Labour Cost (55) 3,130.00 1,510.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

hitps:/mingapore. marmen.comiclaims/index.cfmMusebox=MTRadjuster&fuseaction=gen_printrpticaseid=0256384extid=3134 7834 CFID=696036 33



