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COMFORIDELCRO
ENGINEERING

Our Job Ref Mo 305387732
ComioriDelGre Engineering Pte Lid
Date : 19/03/20 59 Layang Drive Singapore 508960
= Fax: 6546 8156
FINALIZATION FORM
To LKK Fax:
Aftn - RAM
Vehicle RegNo. - SHD44855 Date of Accident : 13-Mar-20

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to; TOKIO MARINE - SMC3536G

2. The finalized amount shall be:
(a) Spare Parts afier List discount
(p)  Labour Charges

Total for Part-By-Part Repair Cost

{c.) Lumpsum Repair (if applicable)

Total for Lumpsum repair cost after Less:  20% $3,150.00 -
Final Lumpsum Repair cost $3,150.00 -

3, Estimated normal period for repairs: 3 working days.

4. We shall treat the above amount as Correct and Confirmed if there is no reply from you

within 7 working days

5. Thank you for your assistance. We confirm the estimates and
finalized amount i

B
T i
1 L

Signature : L Signature
Mame : LIMTS . Mamea RAM
Tel : 62148398 Date 2503 )2€
Fax : 65468156
For Official Use Only
Document )
Item Amount Attached | Gonfirm By Remarks
(Signature)
Yes or Mo
1. Rental Rate P/Day YES
2. Loss of Income Paid MO
3. Survey Fees o e i
4, LTA Search Fee 37.49
5. Medical Fees (on behalf
of driver, if applicable)
Owerrun

Remarks:




ANe6/2020

Manmen a-Claims

...CLAIM SUBFOLDER...(New Assignment)

| CLAIM SUBFOLDER TRACKING
P e

Tine Ates — Jewn

' NOEEd | Est Sul Ad] Assigned | Adj Rpt S

‘ 16 Mar 2020 |16 Mar2020 |16 Mar2020 e |

| Main |13:44 {14:10 16:25 Mew Assignment
Sendback Est |§%$6,912.20 | Assign Cancel Case | |

Main Reference Dacuments Show All 1

' |CLAIM SUBFOLDER DETAILS

| |Insured:  CTPL, Co.Reg. No.: IXXXXXB21R
Main
| Claimant: | L )
Vehicle Reg. .1 13/03/2020 21:00 - :59
e, [SHDA4E3S Date of Loss: | (g9 Montns and 14 Days From LTA Reg Date (Man Yr)]
. Policy/Cover |MT103703 (Comprehensive)
Clai :
j|Saimdines: [T/ M2001904 Note No.:  Coverage: 20/06/2018 - 28/06/2020
Vehicle Reg, | :
' No. SMC3536G fgl'::’n'::ﬂ
((nsured): | e R e
|- | SE— | Excess: §§25,000.00 =
|Repairer: | ComfortDelGro Engineering Pte Ltd (Loyang) 55 Loyang Drive, S08969 Loyang - Tel: 6214 8300 o
Irﬂ‘:ﬂ‘:ﬂ |Tnkln Marine Insurance Singapore Ltd (HQ) - Tel: §221 6111 ... [Handled by Jeffray Tay - 65926413]

|Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 25/03/2020] ]

"-I'I;w .ﬁ.il | Compose Case Mail ] |

|| ASSOCIATED MAIL RECEIVED

:Therz_am n_l:r?nall fur-th_ls case,

ALL ASSOCIATED TASKS=™

view All | Search Tasks | Create New Task | Complete |
Due Date | a C

Priority Type mpleted On Created On Done?

MNe results.

https:/isingapore. merimen com/claimafindex cfm?lusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=9253048extid=3341414CFID=6872... 1/2



COMFGR"DELGRO EPS_:FG“DE!G.W E?gill-reering Pte Ltd

- ENGINEERING s 0

=l 1J'r Tl ,_. ; ..:-
o :-,. :: 'T-Ei. = § momamg_ - --E'. Asa A Sinaar . _:_.|:_;:: - )
: JOB CARD JC NO:
STOMER .  Date/Timeendd.03.2020 10:02 miEsfRge : 1
UWMTaam: ARC Repair TPICLSC) ; SeHies Order: FUEL 309347132
STOMER NO | & A i F
DAESS MopDEL —HRD33E95 | DATEMME IN
COMPORT TRANSPORTATION PTE LTD
~ A 7010045 (o) YR OF Mafid@oLAL | TARGET DATE
{F} A3 SIN MING DRIVE e "
Singapore SINGAPORE 575717 CrAsss SRATA TW
WCOUNT CAl TN ' b
COUNT CARRIBRS 75D R . N—
JOB DESCRIPTION
EMHEL 1vMUCAB30409
TROMT

Accident Date: 13 03 2020
NATIIRE: 3P 13.03.20

S/NC) LAROR COLE DESCRIPITON

hES LT

ECKED-& PASSED OUT BY:

SERVICE ADVISOR CUSTOMER'S SIGNATURE
|
wiladgameant Siip Exit Pass
LM
a. Venicka No.:
la Mo,
_ SHL4AESS LSy . SHUA4ESS
3 of Sarvice Advisor SignatureData MNama of Senice Advisor Dais

retumad to Sarvice Reception upon sollaction T ba kapt by Sacurity Guard



LKK Auto Consultants Pte Ltd (coresna1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

Ta. Tokio Marine Insurance Singapore Lid From: LEKK Auto Consultants Pte Lid
20 McCallum Street 51 Ubi &ve 1 #01-25
#09-01 Tokio Marine Centre Paya Ubi Industrial Park
Singapore 069046 Singapore 408933

Attn:  Jeffrey Tay Date: 18 Mar 2020

Preliminary Advice

Insured Vehicle Mo : SMC3536G

TP Vehicle No : SHD44855 Accident Date :13/03/2020
Make s HYUNDAI SONATA Assignment Date s 16/0372020
Date of Inspection  ; 16/03/2020 Est, Duration of Repair 3 days
Inspection At : ComfortDelGro Engineering Pte Ltd (Loyang)

59 Loyang Drive
Singapore 508969

Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s front & front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) gt 6.912.20
Revised Amount 2% 3,100.84
Check Items (Estimated) 5% 2,195.04
Total 55 5,295.88
Lump Sum Repair 55

Total Loss Consideration

Mew for Old Value 55
Pre-Accident Value 5%
COE [ PARF Rebate 55
Salvage Value 55
Margin for Repair 5%
Remarks
{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.

Kindly let us have your authorisation.
[ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Other comments: TP : WP



MCDE20031368 | ComforDsdGro Enginearing Ple Lid - Loyang
ENTRY DATE & TIME: 14/03/2020 10:44
SUBMITTED BY: Janet Lim Siang Gek

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report correctly the details of the accident 1o speed up the claims process.
2. Thia Form must be completed by the Palicyhalder and/or the Authorised Driver

3, Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may aflow insurance companies (o

repudiate policy liability,

4, Tha issue and acceplance of this Form by insurance companies is nol an admissian of palicy liability on the pan of the insurance companies

5. Any false reporting may be refarred to the Police for investigation.

&. This report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore [GIA] for
archiving and that copees of this report will. for a fee, be made avadlable upon application by interesled parties
7. By the lodgement of this repert to the insurers, you hereby consent to the archiving of this repart at the centre and to copies of the report being made available

aforasaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

14/03/2020 10:44

13/03/2020 21:25

ALONG ANG MO KIO AVE 3 OUTSIDE AMK HUB
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Name Of Registered Owner
Co Reg Mo

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
far repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Folicy

Paolicy Number

Cover Note Number

Driver

Name of Driver

MRIC Mo

Date Of Birth

Oeccupation

Date Of Driving Pass

Driving Experience

Gender

Maobhile Number

Fax Mumber

Contact Number

EMail Address

SHD44855

COMFORT TRANSPORTATION PTE LTD
1XXXXX821R
FLEETSAFETY@CDGETAXIL.COM.SG

OFFICE-65508768

HYUNDAI
SONATA-2.0 (A)

NO

THIRD PARTY
TAXI

INDIA INTERNATIONAL INSURANCE PTE LTD
THIRD PARTY FIRE AND/OR THEFT

YES

MCOMOO15

MGUEE KHOY CHAN
SXXXXT141

02/04/1958

OUTDOOR

01/011987

33 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-98830328

NOEMAIL

Page 1 of 29



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intended FProsecution given?

If Yes, against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

BLK 453 HOUGANG AVENUE 10
#06-581

530453
MO
OTHER - NOEMAIL

SIDE SWIFE
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

NO

YES
YES

MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Mame
Mature Of Damage

Na. Of Passenger {Including Driver)

SMC3536G
HOMNDA

PRIVATE CAR
ANUKKAVOOR VEDAM SUBRAMANIA RAMESH

RH FRONT

Page 2 of 21



Sketch Plan Pg. 1

IMPORTANT NOTICE

1, Please repart correctly the details of the acoident to speed up the claims process.

2. This Form must be le b Policyholder and/or the d Driver.

3. Infarmation provided must be as truthful and aceurate as possible. Any wilful misrepresentation ar withhalding of material

facts may allow insurance comoanies Lo repudiate policy Hability.

The issue and aceeptance of this Form by [nsurance companias is not an admission of policy liadility on the part of the insurance

COMpanies.

5. Any false reparting may be referred to the Police for investigation.

The report wiil be forwarded by the insurars of the GiA Records Management Centra established by the General Insurance

8.
Association of Singapors (Gla) for archiving and that copies of this repart will for a fee Be made available upon application by
interasted parties.

7. Bythe lodgment of this report to the insurars, you hereby consent o the archiving of this report at the centre and to copies of

the repart being made availzble aforesaid.
5. Consent under the Personal Data Protection Act {FOPA)

| understand, acknowledge, agree and consent that:

My insurer, my workshop and the General Insurance Assotiation of Singapore [“GIA"} may/ars permitted to collecr, use,
discloss and/or process my parsonal data/personal information set out in this [form| and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”} and disclose and transfer such
Parsanal infarmation to all insurer|s) wha have Insured vehicle(s) invalved In this zccident {all insurer{s) who have fnsured
vehicie(s) involved In this accident shall be collectively referred 1o 35 the “Insurars”), tha insurers’ lawyers/faw firms, the
Moretary Autharity of Singapors and any relevant government agency/autherity [such as the palice), for the purpose(s)

af:

fa)

{1} processing, handling and/or dealing with my claims including the settlernent of the claims and any necessary

investigations relating to the claims;
(i) investigating the accident and/or my claims;
{iii) carrying out and/or dealing with my instructions or respanding to any enguirias by me;

{iv) administering my daims {including the mailing of correspandence, statemants, invoices; reports ar notices to me,
which could involva disclosure of cartain persanal data about me ta bring about delivery of the same as well as on the

external cover of envelopes/mail packages); and/or

(v} comalying with applicable law in adminlstering, pracessing, handting and/or dealing with my ciaims.{coliectively the

“Purposes”)
all insurer(s] who have insured vehicle(s} involved in this accident and the Insurers” iawyers/law firms, may/are permitted
ter callect, use, disclose and/or pracess my Personal Information for one ar mare of the above Purposes; and

(b}

{c} oy Persanal Infarmation may,/can be disclosed by sny of the Insurers and/or GI4 to thelr third party service provigers or
agaentslincluding their lawyers/law firms), which may be sited outside af singapore, for ane or more of the above Purposes,

my Parsanal infarmation will alzo be collactad and used to compile claims history for the purpose of fraud detaction,

{dy
investigation and mansgement in presentand alf future claims.

the information so collected under (d) above may be shared / disclosed:

(=)
(i) toallinsurers and/or any ather third parties that assist in evaluating, investigating, controling or managing fraud,
regulstors, law enforcement and government agencies as reasonably required for the purposes stated, or

{if} for complying with reguirements under any regulations, laws or court arders
P
)

CObEOR T T ATIO
\ f ‘-{[ % Liﬂu

LS

Reporting Centre Perstrh nel's Sigrature

Poligyholder’'s Signatura

Date & Time: {If driver i§ not the poiicyholder} Marmea; Jtm WMai Tieng
Date & Time: NRIC/FIN Mo

GEARAC Stelintandarm_V3E

Page 3 of 21



Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACTIDENT

On '5|5|320 a1 abar] 213< he, 1 Wi
WS an'm’Wﬂ of  Olbtvg salte  (6cortiwy  wHhod Fﬁm?ﬂ'
Qudﬁmhj Veh B cut I vy lane S mniddle  1omg
awl i g Lrurt FMT'T"W]' collided  atp =W lo# -Iqu"f
.'Pm-irm od T Seont phstp ~faken Mo fﬂ?ﬁﬂ:}
at __“the Fmiﬂ' ol oacodas
DECLARATION
I/Wa declare the foregaing particulars are true in avery raspeach,
- oo

Driver's 5 aruﬁ:
[If driver is nu-l; the aolicyhalder)

Date & Time:

1-‘-:.1r|c'.- holder's Signature
Date & Time:

Reporting Centre Pessonnel’s Slg.ka ar=
Marme:

MRIC/FIN No. Loka Wai fiang

Page 4 of 21



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Company

Owner 1D 821R

Vehicle Details

Vehicle No.: SHDa4855

Wehicle to be Exported: Yes

Intended Deregistration Date: 14 Mar 2020

Vehicle Make: HY LI DA

Yehicle Model: SOMNATANF 2.0 CRDI AT ABS 2WD 4DR TUREBO
Primary Colour: Blue

Manufacturing Year: 2012

Engine Mo.: DAEAC 19464466

Chassis Mo, KMHET41VMCAB30409
Maximum Power Output: 110.0 kW (147 bhp)
Open Market Value: $14,230,00

Original Registration Date: 28 Sep 2012

First Registration Date: 28 5ep 2012

Transfer Count: 4]

Actual ARF Paid: $14,230.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 27 S5ep 2020

PARF Rebate Amount: $8,538.00

Intended COE Rebate Details

COE Expiry Date: 27 5ep 2020

COE Category: A - Car (1600¢cc & below)
COE Period{Years): 8

QP Paid: £45,201.00

COE Rebate Amount: $2,997.00

Total Rebate Amount: $11,535.00

Message

Please nate that the 8-year COE for this vehicle cannot be further renewed, The vehicle must be de-registered upon COE expiry or when the vehicle
reaches its statutory lifespan [if applicable), whichever is earlier.
The information contained herein is correct as at 16 Mar 2020

OK



3M6/2020 Repairer Esimates

ComfortDelGro Engineering Pte Ltd (coregno 1a0s08045w)
59 Layang Drive
Singapore 508963 -
Tel: 6214 8300

TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)

CTPL

Singapore

PARTICULARS OF CLAIM_ - - - - o
Claim Type: THIRD PARTY Ref. No:

Policy No: Date of Loss: 13/03/2020
Vehicle Reg. No.: SHD4485S Driveable? NO

Party At Fault. UNKNOWN

HYUNDAI SONATA, 2.0 D CRDI

Make/Model: TURBO (NF) (A) Vehicle Reg. Date:  28/09/2012

Vehicle Colour; BLUE Gen Condition: GOOD

Engine No: D4EAC196466 Chassis No: KMHET41VMCAS830409

Odometer: 0 KM

Paint Type:

List Iltem Discount: 20.00 %

Total Loss? NO

Est. Duration of Repair 5

(day)

Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

COST OF CLAIMS Amount

Parts 5.,041.20

Miscellaneous ltems 11.00

Labour 1,860.00

Paintwork Labour 0.00

Towing 0.00

Gross Total (S5) 6,912.20

+ GST 7.00% (S$%) 483.85
Nett Amount (S$) 7,396.05

This claim is handled by: CHIANG LIAT CHOON

Ganerated using Merimen e-Claims Internet Estimation & Adjusting System

hiips //singapore. merimen com/claimsindex.cfm?fusebox=MTRclaim&fuseaction=gen_docviewdcaseid =925304&doctype=REPEST Rcarale=1&C... 1/3



3M6/2020 Repairer Estimates
REPAIR DETAILS ) _ - -
Reference
Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 16 Mar 2020)
Parts: 143 HYUNDAI SONATA 2.0 D CRDi Turbo (NF) (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers  (Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHD44855/16/03/2020 14:10

Validity: These estimatas are valid only if they contain the print code (above) on all estimate page

the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk °.

Estimates on Parts

No. Qty Part No. Particulars "Disc YDepr Amount
1 1 *FRONT BUMPER COVER * 4 20.00 0.00 *538.80 FL —
2 1 *FRONT BUMPER REINFORCEMENT XWA 20.00 0.00 *504.10 FL
a1 *FRONT BUMPER GRILLE LH 20.00 0.00 *17.60FL
4 1 *FRONT BUMPER MOULDING LH *' 20.00 0.00 *29.20FL—
5 1 *FRONT BUMPER BRACKET TOP LH * 20.00 0.00 *22.40 FL -~
6 1 *FRONT BUMPER BRACKET LH ~ 20.00 0.00 *20.10 FL
71 *HEADLAMP LH "' 20.00 0.00 *T97.90FL—
8 1 *HEADLAMP SUPPORT PANEL ASSY - 20.00 0.00 *1,023.00 FL
g 1 *FRONT FENDERLH « 20.00 0.00 *593.00FL_
10 1 *FRONT FENDER SHIELDLH '~ 20.00 0.00 *86.00 FL
11 1 *FRONT WHEEL HUB CAPLH * © = 20.00 0.00 *145.00FL "
12 1 *FRONT WHEEL RIM LH ——" ¥* 20.00 0.00 284 TOFL—
13 1 *FRONT WHEEL BEARINGLH  “"'" 20.00 0.00 258 50 FL
14 1 *FRONT SHOCK ABORBERLH = " 2000  0.00 *203.70 FL
15 1 “FRONT SHOCK ABORBE RMTGLH | <" 20.00 0.00 *72.00FL
16 1 “FRONT SUSPENSION UPPER ARM LH "< 20.00 0.00 *240.00FL
7 *FRONT SUSPENSION LOWER ARMLH % &7~ 20.00 0.00 *585.20 FL —
18 1 “FRONT KNUCKLE ARM BRG LH 1 20.00 0.00 *558.60 FL
19 1 *STRGTIEROD | “ 20.00 0.00 *155.20 FL
20 1 *STRGTIEEND | v . 20.00 0.00 *66.50 FL
F=Franchise parl. L=ListitemDisc. ' = —_—
Sub Total (S$) 6,301.50
- List Item Discount on L ltems (S§) 1.260.30
Total Parts (S%)

s, running page numbers with

5,041.20

Generated using Merimen e-Claims IEAS

ComfortDelGro Engineering Pte Ltd/SHD44855/16/03/2020 14:10. Not valid without Reference section.

hitps://singa pore.menmen, com/claims/index, cfm?fusebox=MTRclaimafuseaction=gan _do

cviewlcaseid=9253044doctype=REPESTAcorole=148C... 2/3



3162020

Estimates on Miscellaneous ltems
Mo Qty Particulars

Miscellaneous Items
1 1 ODITP Case (Insurer)

Estimates on Labour

Ne Particulars

Labour ltems

PANEL BEATING

SPRAY PAINTING

CHECKING WIRING

REMOVE./REFIX AIRCON 7 CHARGE IN GAS

REALIGNMENT FRONT WHEEL
TUFF KOTE
TOWING FEES

W -~ @ B W k=

REMOVE./REFIX FRT SUSPENSION UNDER CARRIAGE

Rapairer Estimates

Sub Total (S%)

Lab.Type

New
MNew
New
MNew
Mew
Mew
New
New

Gross Labour Cost (S§)

Amount

11.00

11.00 -

Amount

720,004
600.00%A4
60.00% 7 =
120.00 "
120.00
90.00%"
90.00 1 =
60.00-

1,860.00

ComfortDelGro Engineering Pte Ltd/SHD44855/16/03/2020 14:10. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

! e —

< END OF ESTIMATES =

hitps://singapore.merman.com/claims/index cfm?fusebox= MTReclaim&fuseaction=gen_docviewlcaseid=925304&doctype=REPEST&corole=14C. 3
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...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING ' : o o

Case Matified Est Submitted ' -'-'l.::_l Assigned | Ad) Rpt Ad) Euélr-"lll.l.-':l |Ins Auth'ed | Clatus |
16 Mar 2020 |16 Mar 2020 16 Mar 2020 $$3,150.00 $$3,150.00 Pm:y for Survey |
Main 13:44 14:10 16:25 ] 3 Repo
Sendback Est l 5%6,912.20 Edit Adj RM, L Lo P‘Ed Cancel Case

Main Referance Claim Details Documents

| CLAIM SUBFOLDER DETAILS

Insured:

[CTPL, Co.Reg. No.: IXXXXX821R
I o -

Main |
Claimant; | STP™ _ B

vehicle Reg. 113/03/2020 21:00 - :59
No.: SHD4485S B _ Date of LosS: | 139 Months and 14 Days From LTA Reg Date (Man )]

TP / M2001904 Policy/Cover |MT103703 (Comprehensive)

[ Yype: Note No.:  |Coverage: 29/06/2018 - 28/06/2020

Wehicle Reg. Policy Ma.

| SMC3536G (Claimant):

| Excess: S5425,000.00

ComfortDelGro Engineering Pte Ltd {Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300
Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Jeffrey Tay - 65926413]

| Repairer:
Handling
Insurer:

Adjuster: "LKK Aute Consultants Pte Ltd (HQ) - Tel; 65256-3561 ... [Handied by PARASURAM SHANMUGAM] ... [Final Rpt due

Ad 25/03/2020]

ASSOCIATED MAIL RECEIVED

‘There are no mail for this case.

view All |  Compose Case Mail

ALL ASSOCIATED TASKSE

view All | Search Tasks | Create New Task | complete |

Due Date Task Group Subject Handler Assigned By Complated On Created On Done?

No results,

Priority Type

hlips:ﬂsingapma.nwriman.mwclaimsﬁndax,cfm?fusahoFMTRaG}usw&fuse&cﬁan=dspﬂdmhamr&mmdﬂzmmmdﬂﬁ141&CFID=BQB:}3?1 fas
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hllpcs:ﬂsingapara.mriman.mmrciain‘ﬁﬁndax.cfm?lusabuFMTRadiust&r&ius:eautiun=d5|:-_|:'.lmh&adar&uasai#&?ﬂﬂ&eﬂid =334141&CFID=6960371... 2/2
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Merimen e-Claims

Claim Documents

SHD4485S (M2001904)
[SMC3536G]
TP

CTPL
Mar 13 2020 9:00PM
[CTPL]
ComfortDelGro Engineering Pte Ltd

Upload Decuments | Upload Phetos | Compose New Letter |

View | View in Browser ¥

Assessment Reports |lmL v ™
FN:; Flnalized on |Cnmfu'rtDEIGru Engineering Ple Ltd (Leyang) lThumhnaII Print1
1 |16/03/20 14:10 Repairer Estimates Load HTM '
Mo |Finalized On Toklo Marine Insurance Singapore Ltd (HQ) | Thumbnail | Print
1 |16/03/20 16:25 ?r::wi;ggﬁtm;;tsam, Claimant; ANUKKAVOOR VEDAM SUBRAMANIA RAMESH © | Load HTM

Ne | Finalized On LKK Auto Consultants Pte Ltd (HQ) _| Thumbnail | Print
1 |18/03/20 16:42 | Adjuster Immediate Advice © | Loao v |
'Photos/Images 3perpage V| @
Mo Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) E Thumbnail | Print |
1 |26/03/20 16:44 | General View €© | Ladirc | & |
2 |26/03/20 16:44 General View €  loadirc @

3 |26/03/20 16:44 | General View € | Load PG
4 |26/03/20 16:44 | General View © | Ladws | ¥

5 |26/03/20 16:44 | General View _ €© | Ladirc | @

6 |26/03/20 16:44 General View €  locadis | & ]
7 |26/03/20 16:44 | General View © | Laaic | @
8 |26/03/20 16:44 | General View €© | Ladirc | ¥

9 |26/03/20 16:44 General View € | adirc | & |
|10 |26/03/20 16:44 | General View © | ladirc | @ i
11 |26/03/20 16:44 | General View © | acaws | @
12 |26/03/20 16:44 General View . € | Load PG @ |
13 |26/03/20 16:44 | General View € | Load JPG @ |
14 |26/03/20 16:44 | General View € | loadirc | W
15 |26/03/20 16:44 General View | € | Load PG ¥
16 |26/03/20 16:44 General View € | Loadirc | ¥
17 |26/03/20 16:44 General View €© | Loadirg | @
18 |26/03/20 16:44  |General View © | Loadirc | &
19 |26/03/20 16:44 General View © | wadirc | ¥ |
20 |26/03/20 16:44 | General View © | losdws | @ |
21 |26/03/20 16:44 | General View © | Loadirc | @
22 |26/03/20 16:44 General View _ €© | Ladrc | @
23 | 26/03/20 16:44 General View © | adirc | &
24 |26/03/20 16:44 General View €© | Loadirc | @
25 |26/03/20 16:44 | General View € | Load PG kﬂt
26 |26/03/20 16:44 | General View © | loadirc | ¥
27 |26/03/20 16:44 | General View €©  Loadirc | &
28 |26/03/20 16:44 | General View @ | Loadrc | @

cfm?l’usabox:Mfuseaﬂlm#sp_dnww&domainld-1&ubjid=925304&a:ﬁd=334141&ml&=4&

hitps:/isingapore. merimen.comiclaims/index,
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Assessment Reports . Ciperpage Y| @ |
'No |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) B [Thumbnail | Print |
29 |26/03/20 16:44 | General View © | L | @ |
30 |26/03/20 16:44 General View © | Loadirc | @
31 | 26/03/20 16:44 | General View €© | oadlrc | &
37 [26/03/20 16:44 General View € | Leadirc | @
133 |26/03/20 16:44 | General View Q@ | adws | @
34 26/03/20 16:44 | General View © | Ladipc | @
35 126/03/20 16:44 | General View © | i | @
36 |26/03/20 16:44 | General View @ | v | @
37 |26/03/20 16:44 General View € | loadirc | ¥
38 éﬁ;usfzu 16:44 General View € | wadlFc | ¥
39 |26/03/20 16:44 General View ©  loadrc W j
40 |26/03/20 16:44 | General View © | 2w | @ |
41 |26/03/20 16:44 | General View © | Load v
42 |26/03/20 16:44 General View € | wadirc | ¥
43 |26/03/20 16:44 | General View © | adic | @
44 |26/03/20 16:44 | General View © | Ladws | @
[a5 |26/03/20 16:45 After Repair Photo © | adirc | @
46 |26/03/20 16:45 | After Repair Photo © | Loadc | W |
47 |26/03/20 16:45 After Repair Photo €©  loadis | W
48 |26/03/20 16:45 After Repair Photo © | Loadirc | @
49 |26/03/20 16:45 | After Repair Photo © | woarc | @ |
50 |26/03/20 16:45 | After Repair Photo ©  Loadirc | ¥
51 |26/03/20 16:45 | After Repair Photo € | Loadirc | @
52 |26/03/20 16:45 | After Repair Photo © | s | @
's3 |26/03/20 16:45 | After Repair Photo © | LadirG | @
54 |26/03/20 16:45 | After Repair Photo © | adirG | @
55 |26/03/20 16:45 After Repair Photo | € | Load PG | "B
56 |26/03/20 16:45 | After Repair Photo T @ | wadws | @ |
Documents Checklist
'DOCUMENTS CHECKLIST Reset | Save | Print |

There are no document checklists eonfigured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: B Repalrer = Handling Insurer
Note: Remarks are private unbess you show It to other parties,
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41312020 Adjuster Report
LKK Auto Consultants Pte Ltd (coregno:19s607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CSTMI20004064/FSF352
Date: 03/04/2020
REFERENCE
Handling Insurer:  Tokio Marine Insurance Singapare Ltd Policy No: MT103703
E‘::"_““'“* Vehicle  iin44855 Insured Vehicle No:  SMC3536G
Date of Loss: 13/03/2020 MNature of Claim: TP Claim No:  M2001904
DESCRIPTI 1D FICAT OF VEHICLE
Reg No: SHD44855
Make & Model: HYUNDAI SONATA, 2.0 D CRDi Turbo (NF) (A) Engine MNo: D4EAC 196466
Reg. Date: 28/09/2012 (Man. Year: 2012) Chassis No: KMHET41VMCAB30409
Colour: Blue Cdometer: 485681 km
Engine Capacity: 1991 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SUBVEY
General Condition: Fair Steering (Serviceable). Yes Foolbrake (Serviceable): Yos
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition: Good
ITl YR
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Hankook & mm Rear Left Side: Hankook & mm
Front Right Side: Hankook & mm Rear Right Side: Hankook & mm
The above values represent ife remaining fyre freads depth
[COST OF CLAIMS ] Repairer's Adjuster's  Difference _ Diff %
Parts 5,041.20 2,598.96 2,442.24 48.45
Miscellangous ltems 11.00 11.00 0.00 0.00
Labour 1,860.00 1,320.00 540.00 29.03
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S8) 6,912.20 3,929.96 2,982.24 43.14
Approved Total (Overridden) (S8) 3,150.00
(5%) 6,912.20 3,150.00 3,762.20 54.43
+ GST 7.00/7.00% (S3%) 483.85 220.50 263.35 54.43
Nett Amount (S§) 7,396.05 3,370.50 4,025.55 54.43
INSPECTION
Date of Assignment: 16/03/2020 Present Location: ComfortDelGro Engineering Pte Lid (Loyang)
ComfortDelGro Engineering Pte Ltd (Loyang)
Date Inspected; 16/03/2020 Inspected At: 59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 3.0 days
Adjuster: PARASURAM SHANMUGAM Manager:  Hiew May Fung

NOTE: This report represents our findings

hitps;/isinga pore.merimen.comiclaimsfindex cim?fusebox=

at the time and place of inspection stated herein. Such inspection has heen carried oul to the bast of our knowledge and ability Dut

MTRadiuster&I'usea::.1iun=gen_prinlrplsx:asaid=925304&axtid =3341418CFID=69603712&C... 14



4/3/2020 Adjuster Report

any other liabilly under any other circumatances is hereby expressly excluded,

https:.n'.n’singap-ure,marlman,mfddaimsﬁndex.drn?fu5ebox=MTRad;uster&rusaactinn=gan _prinupl&casabd=9253$4&axﬂd=aﬂd141&CF:D4%03?12&¢... 2/4



Af312020 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G vVersion: 1.0 (Last Synchronised: 03 Apr 2020)

\Parts: 143 HYUNDAI SONATA 2.0 D CRDi Turbo (NF) (A) (Catalogue:Merimen Singapore 1.0)

|Labnur: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SHD44855)

[Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *. .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Reference Amount
1 1 *FRONT BUMPER COVER Eroken 538.80FL - *538.80FL
2 1 *FRONT BUMPER REINFORCEMENT Mot Necessary 504.10 FL - *.FL
3 1 *FRONT EUMPER GRILLE LH Mot Necessary 17.60FL - *-FL
4 1 *FRONT BUMPER MOULDING LH Scratched 29.20FL - *29 20 FL
5 1 *FRONT BUMPER BRACKET TOP LH Broken 22 40FL - *22A0FL
B 1 *FRONT BUMPER BRACKET LH Not Necessary 20.10FL - *FL
7 1 *HEADLAMP LH Scratched 797.90FL - "TI9T.80FL
8 1 *HEADLAMP SUPPORT PANEL ASSY Mot Necessary 1,023.00FL - *-FL
9 1 *FRONT FENDER LH Buckled 593.00 FL - *593.00 FL
110 1 *FRONT FENDER SHIELD LH Cut/ Deformed BE.0O0FL - *86.00FL
11 *FRONT WHEEL HUB CAP LH Scratched 145,00 FL - *145.00 FL
12 1 *FRONT WHEEL RIM LH Dented 284 VOFL - *284 7O FL
13 1 *FRONT WHEEL BEARING LH Mot Necessary 258.50FL - *-FL
14 1 *FRONT SHOCK ABOREER LH Mot Necessary 203.TOFL - “.FL
15 1 *FRONT SHOCK ABORBE RMTG LH Mot Necessary T2.00FL - “FL
16 1 *FRONT SUSPENSION UPPER ARM LH Mot Necessary 240,00 FL = *-FL
17 1 *FRONT SUSPENSION LOWER ARM LH Bent 685.20 FL - *685.20 FL
118 1 *FRONT KNUCKLE ARM BRG LH Not Necessary 558 60FL - *-FL
19 1 *STRG TIE ROD Mot Necessary 155.20FL - *-FL
20 1 *STRG TIE END Bent 66.50 FL - *66.50 FL
F=Franchise parl. L=ListitemDisc.
Sub Total (S$) 6,301.50 3,248.70
- List ltem Discount on L Items 20.00/20.00% (S§) 1,260.30 649.74
Total Parts (S$) 5,041.20 2,598.96
| Report was unsubmitted during this print-out. |

hllpsﬂsingapma.mrimen.cﬁm.’claims.ﬁndax.::fm'?lusabthﬁHadjusier&fusaaciinn=gen _prin!rpt&caseid=9253t]4&axtid=334141&CFl[J=69603T12&{:_. 34
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Recommended Miscellaneous ltems

Adjuster Report

Ne Qty Particulars Repairer's Amount
Miscellaneous Items
1 g ODITP Case (Insurer) 11.00 11.00
Sub Total (S$) 11.00 11.00
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 720.00 600.00
2 SPRAY PAINTING Mew 600.00 400.00
3 CHECKING WIRING Mew 60.00 30.00
4 REMOVE./REFIX AIRCON 7 CHARGE IN GAS MNew 120.00 0.00
5 REMOVE./REFIX FRT SUSPENSION UNDER CARRIAGE Mew 120.00 120.00
6 REALIGNMENT FRONT WHEEL Mew 90.00 60.00
T TUFF KOTE Mew 90.00 50.00
a TOWING FEES Mew 60.00 60.00
Gross Labour Cost (S§) 1,860.00 1,320.00
|_ Report was unsubmitted during this print-out, J

< END OF ESTIMATES >

hitps:/isingapore. merimen.comiclaims/index.cfimHfusebox= MTRadjuster&fuseactio

n=g&n_printrpt&caseid=9253ﬂ4&axtid=334141&EFID=69'EI}3T12&C T



