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Nivitha (LXK Auto

Ftom:
Senl:

Subje.t:

Dear Sirs

Ben Tang <BerlTang@sg.cntaiping.com>
Monday, 16 March 2020 3:19 pM

assignments
FW: OUR REF: SNM20D201250/SMC9347X/BEN - 1BG1OLTD / SMCqZ TX

Please assist to arange for survey ofTp yehicle GBG9027D.

Thank you.

Best Regards
Ben Tang
Executive
Claims Depadment

China Taiping lnsurance (Singapore) pto. Ltd,
3 Anson Road #XX-00 SpringleafTower Singapore 079909
DID: (65) 6389 6175 | F: (65) 6222 1033

W: www.so.cntaioino.com I FB: www facepook.com/chinataipinoso/ | Wechatt 

^+r,iid 
Taiping SG

Dischiner fhis erail and any liles t ansnitted wilh it k htteded anly tot ke Daned rccipierns and nay crntain cohidential infamation. Any
unauthoized disctasurc, use a. dissenination of this nessage, eithet in whole ot padiat, is pmhibitad- ti you are not fha ktended rccipient, pieaso notity
the ender innediatety- Ploase delele the e-nail ard a.]y Eoo:tes of it thercafte,.

Fromr JiongHow, Ng <jionghow.ng@hcspl.com.sg>
Sent: Monday, March 16.2020 3:05 PM
To: Ben Tang <Ben.Tang@sg.cntaiping.com>
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Subject: RE: OLIR REF: SNM20D20I250/SMC9347X/tsEN - cB GgOZjD tSMCg34.tX

Dear Ben,

Please appoint Kenneth Kong for $e pre-repair survey

Regards

Ng Jiong How
Motor Claims Advisor
Auto Servicing
Total Vehicle Solutions Deparhnent

Hitachi Capital Asia Prcifrc Pte, Ltd.
Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705
tt 6833 6282



Hmqcrt

DISCLAIMER:
This emairand/or anv fires a.d/or atachmenrs rr.hqmited a.e pRrvATE a CoNFTDENTTAL and may be LEGALLY pRrvrLEGEo.
This omaf h inie.ded sotely ior tre att€n{ron and use of ihe name addEssoe{s).I vou are noi 6 n.med 6ddressee, vou must nor use, disseninaie, roN€d, pi;l0rcopy ihjs €mair and a[ its conrents/attachments.rryou have rece ved this emaitin eaor. ptoase noij!, the se"oe, i,,i.ooiat"iioy e."iiii;;;:i;;;; i;;"y"r"..

From: Ben Tang <EgLTaq@sg4glilipilg.q!]]u>
Sent: Monday, March 16,2020 2:58pM
To: JiongHow, Ng <jjqsg[q5"1gQlsspLeqqlsg>
Cc: Claims Dept ol'CTI <cliinr.Jepr,r q!.(nr.ripin-!.corn>
Subject: RI: OUR REF: SNM20D20l250/SMC9347X/BEN _ GBG9027D / SMC9347X

Deor Sirs

We refer to your email dated 16 March 2020.

we intend io conduci o pre-repoir survey of ihe domoge io your crient's vehicie joiniry wiih your crienr/your
molor workshop we propose ro use one of the fo|owing moror surveyors to conducl fi-re loini pre+epoir survey
os o single jo:nl e),perl.

LKK/LBS/STA

ADRIAN LING
Kelvin Anq
SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING OUO QIANG
KENNEiH KONG
S]MON HO
CHUA WEIJIE

MARCUS CHUA
HENRY NG

You moy select one of the risted molor surveyors ond we wil beor rhe cosi of rhe pre-repoir survey corded out
by the single joinl expert.

lf we do noi heor from you within two doys of lhis leifer, you shol hove deemed 10 hove ogreed fhor ihe surveyor
oppointed by us sholl be Singte Joinl Expert for this moter.

Thonk you.

Best Regards
Ben Tang
Executive
Claims Department

China Taiping lnsurance (Singapore) pte. Ltd.
3 Anson Road #XX-00 SpringleafTower Singapore 079909



DID: (6s) 6389 6175 | F: (65) 6222 1033

W: www.sq.cntaiBlllo.cor,1 | FB: www facebook.cornlchinataioinoso/ | Wechat: 
^+rrfird 

Taiping SG

Disclainer rhis nail and any frles transmittod wnh n is inteoded @ty ta. the naned recetents an.t may Mtain conndeDtiat infomati@- Anyunauthorhe.t disclosure. use or diswiaation or this nessage, e het k whole q paniat, i prchkned. iy;; are not the intendad re"ipaia pL*. *tirylhc seodet nmediately- Please delete lhe e-nail anct any c6pies ot tl thereaflet_

From: Claims Dept of CTI
Sentr Monday, March 16,2020 2,53 PM
To: Ben Tang <!9ql44g@5gag!qip!qg4q4>; iionqhorv.Dq@Lcsp1.com.sg
Cc: Clajms Dept of CTI <claimqdeorg s{.cnriipi!!.qum>
Subject: OUR REF: SNM20D201250/SMC9347X/BEN - cBG902'tD I SMCs347x

Dear Ben,

Please conduct PRS for GBG9027D.

Note : ofTicer in charge - Ben Tang 63896175.

* * * Kindly quote our reference number when replying.

Thank you

Claims Departme[t

China Taiping lnsurance (Singapore) Pte. Ltd.
3 Ansor Road #15-00 SpringleafTower Singapore 079909
DID: (6s) 63896116 ) F: (65) 62247175

W: *ww.sg.cntaipiDs.conl FB: q,11,'!1.1'acebook.conr/chinataipinqsll/ | Wechat: t+)fflt Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for tle named recipients and may
contain conidential information. Any unauthorized disclosure, use or dissemination ofthis message, either in
whole or pafiial, is prohibited. Ifyou are not the intended recipient, please notiry the sender immediately.
Please delete the e-mail and any copies of it thereafter.

From: JiongHow, Ng <jjatClAr!4S@!!95pl >
Sent: Monday, March 16,2020 10:34 AM
To: Claims Dept of CTI <91aESd99!@rSgrI4 jli1gtso>
Cc: Vonn, LM Siow <1q4gl.q!q14@14;pf,9p4.9g>; Jamilah, Binte MohdKassim
<januf ilbqsuq@bqlpLsom4>
Subject: GBG9027D / SMC9347X

Dear all,

As refer to the subject above.



}

Please register the claim.

I would Iike to auige lornorow moming suwey @ I 0.00arn

Owner wailing

Regards

Ng Jiong How
Motor Claims Advisor
Auto Servicing
Total Vehicle Solutions Depaxhnent

Hitachi Capital Asia pacific pte, Ltd.
Jutr Taiyo Service Cetrtre (Automohilr;;#t,"k"i# ;;ilt*il:["J#E"asing & workshop)

ltrEolll
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SINGAPORE ACCIDENT STATEMENT

1MPORTANT NOT CE
;Ftec*ilfiartih" d","i
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3 nromar oi provded musr be as truihfu and accuraie

ereE mmme asmhi on or sinsapore (GrA)for

the nsurec you heEby onseni lol

Exact Locat o. OlAccidenl

lalo3l2a2A 17:34

09/03/202018:50

WOODLANDS AVE 3

SINGAPORE

Veh cle Regislralior Number

lnsured/Policyholder

Name Ol Reg stered Owner

Exacl Purpose lor which vehcle was being used at

Are you claim ng underyourown insurance polcy
ior repa rto yourvehice?

lf No, P ease staie action to be taken

lnsurance Company

Name of lnsuran.e Cohpa.y

Drivet

Dale ol B rrh

GBG9027D

SANKYU (S NGAPORE)PTE LTD

1XXXXXl16E

NOE[,IAIL

oFFrcE-646939r1

NISSAN

CABSTAR-3,0 5IV/TABS 2DR 2WD EURO 5 (A)

NO

GOODS VEHICLE

TOKIO MARINE ]NSURANCE SINGAPORE LTD

COMPREHENSIVE

NO

20-M8000007,R10

G SELVARAJU

sxxxx879t

08/04/1965

OUTDOOR

2710T11985

34 YEARS AND T lr,lONTHS

MALE

(LOCAL) +6s-91442707

NOEMAIL



Was drver an employee ollhe lnsured s Company

Li No, RelaUorship olihe Drlverwilh the ns!red

Veh cle Regislral on Numbe. ol Drivers Own

lnsurance Company oi Drlve.s Ow. Veh cte

Gene.al lnfomation of the Acciclent

Was anyioregn veh cle inlolved ln lhis accdenl?

Number oi veh c es ( nc ud nq own vehicte)
irvolv.d in the accdenl

Was any body injured n ihe A.cdent?

Was any nj!red conveyed to hosptalby

Was any othe. maleria or property damaged?

I have been approached by unknown perso.(s)
so clling/otrerng accdent claims assistance.

Number or Passensers (lncluding Drive4

Details of Police Action

Was lhe accdenkepoded 10 the pollce?

lfYes Please stale which Potice Stalon

Was nolce oliniended ProsecuUon give.?

Circumstances of Accident

PLEASE REFER TO ATTACH]\'ENT

Are accldenl photos available for atlachment?

Was lhere any lideo captLred by Car Camera?

Was there any audio reco.ded?

BLK 687C WOODLANDS DRIVE
'#06-57

YES

:

CHAIN COLL]S ON

CLEAR

DRY

NO

3

NO

NO

YES

NO

1

NO

NO

YES

NO

NO

Veh cle Regislral or Number

Veh cle Make/IIodel/Colour

NRlc/Passpo Number

nsurance company Name

No OrPassefser (lic ud ns Drver)

sMc9347X

LEE KUITLANG

96313365

Vehice Reg shation Number YO7S0S



i.

Vehicle Make/Model/Cotour

NRIC/Passport Number

lnsurance Cohpany Name

No. oi Passenger (lncludins D veO

GOODS VEHICLE

THANGAMSU DHARII4ARA.,
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> Back to OneMotoring

ire PARF/COE Rebate for istered Vehicle
Vehicle Owher Partlculars

OwnerlD:
Vehicle Details

CABSTAR 3.0 5M/T ABS 2DR 2WD EU RO 5

I EncineNo.:

)N1SC2F24ZOa60395
I4aximum Power Output:

Open MarketValue:

Orjginal Resistration Date:
$27,176.09
27 NN2O77

First Registration Oate:

Transfer Count:

27 No\t2O77

$1,359.00
lntended PARF Rebate Details

I QPPaid: gsl,89o.oo

COE RebateAmount $39,912.00, . --::::-_-:_ .,,, _,.. l n*""!g,"t, _ _ - --- $12!t;i
Th€ information contained t 

"r"ln 
lt .o.rec as at i7 VaTEZO--

OK
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S(iC.ARMA,RT.CoM
Used Nissan CabslarCa.& Used Cars & Veh ces S ngapore - sgcarNlari

Rentalcars SeltMyCar Directory Producls lnsuran.e

Post an Advertisenrent
serl it yorcelftAdvertise ratlusr

$58 until it's SOLD!

rv:y. oi set .ii m"".,"""",
Btot!!!.b!c2!q99!r .. I

Sear.hs.rection Ni$dnCnbsrar

:iE-H

Forold adve(semenrs, rew E,qmd ads 20 r results/pas

Home New Cnrs Used Cars Sett4y Car Directory products Insurance Articte Forum Resources

Fottow sgCarMart,com

https://,,W.sgcarmart.com/used_cars/isting.php?ORD=RcD ASC&MOD=Nissan Cabstar&Rpc=20&VEH=O&RGD=2017&AVL=2

31MdY-2O11 2,9s3 c.

Engine smooth TG.sm ssion!
10070 4.. dent Free! F exible

$

why $n Go For RenGr? 70% Loan
canopy And Fullchecker Ptatet Free

l9.Ma!-2017 2,951.c

And xonthly Instllment Pay i61l onlytcas 3 Liense can Handte!come with LrA Apprcved stding
N€w Paintwork and Nd teather setcover!100% ln-House Loan Avatabie cal ForvewingAnd_

1owrerrAATru+Ce^r5ed Qua q peowned Vehicte Relab e And Respons:ve
One S ngre owner Ony setdom DnventGenui.e Low M haqe Done At soo0okml

Ni5san €abstar 346,300

@

Savc tht searh cr ler a, to qet emaitaterls wheiover a makh is fduid

112



Hitachi CapitalAsia Pacific Pte. Ltd.
Jun Taiyo Service Cenlre

.*i
Co.

ltt( tLKt()

fiut(t3
CHINA IA]PING

ATTN MOTOR CLA]fu]S DEPT

No 8 Fourih'Lok Yang
Tel : 64663A22

Reg.No. 199400399N

Hrtt
Road Singapore 629705

Fax:68966591
GST Reg.No. I\.42-01 1899-3

QUOTE NO

ACCIDENT DATE

IIODEL

S$ UnitU l,rL tuo*
PA*r" *EpLAcara"t' 'l-*

VEHICLE ESTIMATE

7a fia[--
l7l3f|o' roo,*

[ ,hr
I l!'

!9/03/2020@1850lrRs
GBG9O27D

sMc9347X

S$ Amt S$ Labor

1. Bodv Repair

1 front Bumper W ItcinfLlrcemcnt tl, / (nl
2 Front Bumpcr Ciips ,/ nt
3 i ront Burnper Bolr X
4 l"ront Ccntre Pancl - l[
5 Fronl Radiaror (lrille ,, 1Pu
6 F_ront Radiator Grille Spacer / fi<
7 Ccntre Uppcr f.inisher X
I lJpper lrinisher LH/RH Y
I lironl Fendcr tjndercovcr LLI/RII X

10 Froni Prorector Corner Panel LH/RH y
11 ljronr Corner Panel LII/RH (
12 Rear Cate / R
13 R(arBod\ s,t..1 @ (_
14 Re.lr Rrrene scn*r - /I
1s l aillamp LIJ/RH f///.{{
16 Frcnt Licetse PlaLe a l0 s/nett

Lisr - i09'o

2. Labor Charoes

r$
t0 $

2$
1$
t$
1$
i$
2$
2$
2$
2$
t$
r$
1$
2$
r$

945.10

5.00

18.00

600.00

280.00
25.00

300.00
20.00

165.00

65.00

220.aa
650.00
300.00
105.00

75 00

45.00

$ 945.10

$ 50.00

s 36.00

$ 600.00

$ 280 00

$ 25.00

$ 300.00

s 40.00

$ 330.00

$ 130.00

$ 440.00
$ 650.00

$ 300.00

s 105.00

$ 150.00

$ 45.00

$ (1,314.30)

$ 3,066.70

Grand Total
Add 7% GST
Neti Total

1 2oa ao llo!
1 .2oa oo 6 00

loo.oa 3c
200.00 /5,
154.40 30

1r

l0

TOTAL

1 Rdmove & repair & replace parts for the affected areas
2 Spray paint on the affected areas
3 check wlring, re-align taillamps & ensure proper function ng
4 Remove & Refii Dashboard & related paris
5 Remove & reinstall 2 pieces of bumper sensors

$

$

$
S

$

$ 2,850.00

$ 5,916.70
$ 414.17
$ 6,330.87

No. of repair days:

Sub Total
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