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Nivitha (LKK Auto)

From: Ben Tang <Ben.Tang@sg.cntaiping.com>

Sent: Monday, 16 March 2020 3:19 PM

To: assignments

Subject: FW: OUR REF: SNM20D201250/SMC9347X/BEN - GBG9027D / SMC9347X
Dear Sirs

Please assist to arrange for survey of TP vehicle GBG9027D.

Thank you.

Best Regards

Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6175 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: AL fiH Taiping SG

Disclaimer: This e-maif and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: JiongHow, Ng <jionghow.ng@hcspl.com.sg>

Sent: Monday, March 16, 2020 3:05 PM

To: Ben Tang <Ben.Tang@sg.cntaiping.com>

Ce: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: RE: OUR REF: SNM20D201250/SMC9347X/BEN - GBG9027D / SMC9347X

Dear Ben,
Please appoint Kenneth Kong for the pre-repair survey
Regards

Ng Jiong How

Motor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Lid.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

(: 6833 6282



¢: jionghow.ng/@hespl.com.sg
w: www.hitachi-capital.com.sg

HITACHI
Inspire the Hext

DISCLAIMER:

This email and/or any files and/or attachments transmitted are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED.
This email is intended solely for the attention and use of the name addressee(s).

If you are not a named addressee, you must not use, disseminate, forward, print or copy this email and all its contents/attachments.
If you have received this email in error, please notify the sender immediately by email and delete it from your system.

From: Ben Tang <Ben.Tang(@sg.cntaiping.com>

Sent: Monday, March 16, 2020 2:58 PM

To: JiongHow, Ng <jionghow.ng@hespl.com.sa>

Ce: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: RE: OUR REF: SNM20D201250/SMC9347X/BEN - GBG9027D / SMC9347X

Dear Sirs
We refer to your email dated 16 March 2020.

We intend fo conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your
motor workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey
as a single joint expert. .

LKK / LBS / STA

ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WELJIE
MARCUS CHUA
HENRY NG

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out
by the single joint expert.

If we do not hear from you within two days of this letter, you shall have deemed to have agreed that the surveyor
appointed by us shall be Single Joint Expert for this matter.

Thank you.

Best Regards

Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 079909
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DID: (65) 6389 6175 | F: (65) 6222 1033

W: www sg.cntaiping.com | FB: www facebook.com/chinataipingsa/ | WeChat: A Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unautharized disclosure, use or dissemination of this messags, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI

Sent: Monday, March 16, 2020 2:53 PM

To: Ben Tang <Ben.Tang(@sg.cntaiping.com™>; jionghow.ngi@hespl.com.sg

Ce: Claims Dept of CTI <claimsdept{@sg.cntaiping.com>

Subject: OUR REF: SNM20D201250/SMC9347X/BEN - GBG9027D / SMC9347X

Dear Ben,

Please conduct PRS for GBG9027D.

Note : officer in charge — Ben Tang 63896175.

¥ Kindly quote our reference number when replying.
Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F:(65) 62247175

W: www.sg.entaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A Jffits Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in
whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately.
Please delete the e-mail and any copies of it thereafter.

From: JiongHow, Ng <jionghow.ng(@hcspl.com.sg>

Sent: Monday, March 16, 2020 10:34 AM

To: Claims Dept of CTI <claimsdept{@sg.cntaiping.com>

Cec: Vonn, LM Siow <vonnlm.siow(@hcspl.com.sg>; Jamilah, Binte MohdKassim
<Jamilahbegum(@hcspl.com.sg>

Subject: GBG9027D / SMC9347X

Dear all,

As refer to the subject above.



Please register the claim.

I'would like to arrange tomorrow morning survey @ 10.00am
Owner waiting |

Regards

Ng Jiong How

Motor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

t: 6833 6282

e: Jionghow.ng@hcspl.com.se

w: www.hitachi-capital.com.sp

HITACHI
Insplire the MNewi

P

DISCLAIMER:

This email and/or any files and/or attachments transmitted are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED,
This email is intended solely for the attention and use of the name addressee(s).

If you are not a named addressee, you must not use, disseminate, forward, print or copy this email and all its contents/attachments.
If you have received this email in error, please notify the sender immediately by email and delete it from your system.



MJT120030820-01 / Hitachi Capital Asia Pacific Ple, Lid - 4G
ENTRY DATE & TIME: 1/03/2020 1734
SUBMITTED BY: Mg Jiong How

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleage report correcily the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Infarmation provided must be as truthful and accurate as possiole, Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the G1A Records Management Centre eslablished by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this repart will, for a fee, be made available upon apolication by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

10/03/2020 17:34
09/03/2020 18:50
WOODLANDS AVE 3
SINGAFPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
far repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

QOccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

DETAILS OF OWN VEHICLE

GBG8027D

SANKYU (SINGAPORE) PTE LTD
TXAXXX116E
NOEMAIL

OFFICE-64693911

NISSAN
CABSTAR-3.0 5M/T ABS 2DR 2WD EURQO 5 (A)

NG

THIRD PARTY
GOODS VEHICLE

TOKIO MARINE INSURANCE SINGAPORE LTD
COMPREHENSIVE

NO

20-MB000007-R10

G SELVARAJU

SXXAKKB7YI

(8/04/1965

QUTDOOR

27/07/1985

34 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-91442707

NOEMAIL

Page 1of 25



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the palice?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHMENT
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 687C WOODLANDS DRIVE 75

‘#06-57

733687
YES

CHAIN COLLISION
CLEAR
DRY

NO
3

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Caolour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SMC8347X

PRIVATE CAR
LEE KUI TIANG

96313365

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number

YQ7308



Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category GOODS VEHICLE
Name of Driver THANGARASU DHARMARAJ
NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 25



+  Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE

Please report corractly the details of the actident to speed up the claims process

7. This Farm must be completed by the Policyholder and/or the Authorised Driver.

3 Information provided must be as truthful and accurate as possible. Any wilful misreprasentation or withhelding of matarial
facts may allow insurance companies to repudiate policy liability.

A, Theissue and accaptance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance
companies

5. Any false reporting may be referrad to the Police for investigation.

6. The report will be forwarded ay the insurers of the GiA Racords Management Centre established by the General insurance
Association of Singapore (GIA} for archiving and that copies of this report will for 3 fee be made available upon application by
nterasted parties,

7. By tha lodgmant of this report to the insurers, you nereby consent to the archiving of this report at the centre and to coples of
the rapart being made available aforesaid.

8. Consentunder the Personal Data Protaction Act [PDPA)
| understand, acknowledge, agree and consent that:

'al My insurar, my workshep and the General Insurance Assaciation of Singapore {"GIA"} may/are permittad to collect, use,
disclosa and/or procass my personal data/personal information set outin this [form] and any other person: information
providad by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
Personal infarrmation to all insurerls) wha have insured vehicie{s) invalved in this accident {all insurer(s) who have insurad
wohiele(s) invalved in this accident shall be coliectivaly referrad to as the "Insurers”), the Insurers’ lawyers/law firms, the
honetary Authority of Singapora and any relevant government agency/authority (such as the police), for the purpose(s]
of:

(i} processing, handling and/or dealing with my claims inciuding the settiement of the claims and any nacessary
investigations relating to the claims;

(it} investigating the accident and/or my claims;

{iii} sarrying out and/or dealing with my instructions or responding to any anguirias by me;

{iv} administering my claims {including the maiting of correspondence, statements, invoices, reports or notices to me,
which could invelve disclosure of certain personal data about me to bring about delivery of the same as well as on the
extarnal cover of envelopes/mail packages); and/ar

{v) complying with applicable law in administering, processing, handiing and/or dealing with my claims.(callactively the
“Purposes”)

(9)  allinsurer(s} who have insured vehicle(s} involved in this accident and the Insurers’ lawyers/law firms, may/are permittad
to collect, use, disclose and/or process my Personal Information for one or mare of the above Purposes; and

{2} my Personat Information may/can be disclosed by any of the Insurers and/or GIA to thair third party service providers ar
agents{including thewr lawyers/law firms), which may be sited outside of Singapore, for one or maere of the above Purposes.

{dy  my Personal infermation will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and alf future claims,

{2} theinformation so collected under (d) above may be shared [ disclosed:

(i} to all insurers and/or any other third parties that assist in evaluating, invastigating, controlling or managing fraud,
regulatars, law enforcement and government agencias as reasonably required for the purposes stated, or

{ii} for complying with requirements under any regulations, laws or court orders.

Salicyholder's Signature Driver's Signature R;-:-oerting Centre Perzannel’s Signature

Date & Time: {if driver is not the policyholder) Mame:

Date & Tune: MRIC/FIN No.:

Page 5 of 25



Sketch Plan Pg. 1

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

tf\We declare the farsgoing particulars are true in every respect.

s . o
Signatura Reporting Canfre Fersonnel's Signature
2t the policyholder) Mame:

Policyholder's Signatura Criee
Date & lima: {If d
Date & Time: NRIC/FIN Mo

Page 4 of 25



> Back to OneMotoring

Enquire PARF/COE Rebate for Reglstered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount;

The information contained herein is correct as at 17 Mar 2020

OK

Company
116E

GBG9027D

No

17 Mar 2020

NISSAN

CABSTAR 3.0 5M/T ABS 2DR 2WD EURQ 5
Silver

2017

ZD30026565N
JN1SC2F24Z0860395
$27,176.00

27 Nov 2017

27 Nov 2017

1

$1,359.00

No

$0.00

26 Nov 2027

C - Goods Vehicle & Bus
10

$51,890.00
$39,912.00
$39,912.00

1M



3/17/2020 Used Nissan Cabstar Car & Used Cars & Vehicles Singapore - sgCarMart
sGCARMART.COM Login . Sign up

New Cars Used Cars Rental Cars Sell My Car Directory Products Insurance Articles Forum Reso

RENTAL CAR

Post an Advertisement a0} : VALUE FOR MONEY
Sell it yourself! Advertise it at just : i : ¥ VALUE FORTIME
$58 until it's SOLD! A PEACE OF MIND
Post an Ad Advertiser Login Ways of Selling
| Browse by Category Y  Sort by Date Posted M_
3 vehicles Nissan Cabstar o 1 N
Model Price Depreciation Eng Cap Mileage Veh Type
Search Selection Nissan Cabstar Aty Any 2017 Any Any Any Availabl

Nissan Cabstar $44 800 $6,250 fyr 15-May-2017 2,853 cc = Truck Availabi
Fuel Type: Diesa|

Why Still Go For Rental ? 70% Loan And Monthly Instalment Pay $611 Only! Class 3 License Can Handle! Come With LTA Approved Sliding
Canopy And Full Checker Plate! Free New Paint Work And New Leather Seat Cover! 100% In-House Loan Available! Call For Viewing And...

ABWIN (19394) Pte Ltd
Posted: 09-Mar-2020  Tags: 2017 Nissan Cabstar, Nissan Cabstar, Nissan, Cabstar

Nissan Cabstar %$48,800 $6,770 fyr 31-May-2017 2,953 cc 50,000 km Truck Availahi
Fuel Type: Diesel

1 Owner! AA Trust Certified Quality Pre-Owned Vehicle! Reliable And Responsive Engine! Smooth Transmission! Very Well Maintained By
One Single Owner Only! Seldom Driven! Genuine Low Mileage Done At 50000km! 100% Accident Free! Flexible Bank Or In House Loan...

AA Trust Automotive
Posted: 21-Feb-2020  Tags: 2017 Missan Cabstar, Nissan Cabstar, Missan, Cabstar

Nissan Cabstar 546,800 $6,180 fyr 13-0ct-2017 2,953 cc - Truck Availabi
Fuel Type: Diesel

Posted: 03-Mar-2020  Tags: 2017 Nissan Cabstar, Nissan Cabstar, Nissan, Cabstar

Save this search criteria, to get email alerts whenever a match is found.

Mz Model Price Depreciation Keg Da Eng Cap Mileage Veh Type Btat

For old advertisements, view Expired ads 20 ‘; results/pag

Home | New Cars | Used Cars | Sell My Car | Directory = Products ' Insurance ! Article | Forum |Resources

sgCarMart is the number one car classifieds for paraliel import cars, Toyota, Handa, Nissan, Mitsubishi & BMW. There are plenty of cars for sale, from vans, trucks, sedan cars, luxury cars,
cars or stationwagons, SUV, MPV, hatchback, to COF cars & OPC cars, You can also buy from a car auction, look up car loans, financial services, fow mileage cars, car brands, carpark rate:
insurance. Find buy used Nissan Cabstar, Nissan Cabstar Singapore, used Nissan Cabstar Singapore, used Nissan Cabstar, used vehicles Singapore or even buy used Nissan Cabstar Singa
We have new car dealers comprising parallel importers, authorised car dealers, and used car dealers an our site, Find new car price lists, new car launches and new car promations. Visit
partner sites for job openings for Singapare jobs, real estate properties for sale, mover, car serformance parts, car discussion, forum discussion, commercial vehicle leasing & COE resu

All prices and other information displayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart.com to be relisble, but no assurance can b
that this information is accurate, complete or current. sgCarMart.com dees nat assume any responsibility for errors or omissions or warrant the accuracy of this information,

Follow sgCarMart.com

https://www.sgcarmart.com/used_cars/listing.php? ORD=RGD_ASC&MOD=Nissan Cabstar&RPG=20&VEH=0&RGD=2017&AVL=2 12



Hitachi Capital Asia Pacific Pte. Ltd.
qp Jun Taiyo Service Centre
s
a No. 8 Fourth'Lok Yang Road Singapore 629705
\ Tel : 64663022 Fax : 68966591
Co. Reg.No. 199400399N  GST Reg.No. M2-011899-3

' LK
'S#Vﬁ CLKK) VEHICLE ESTIMATE

(701 8013 A

CHINA TAIPING /7/3/70 /.od’gm QUOTE NO |
s ACCIDENT DATE  09/03/2020@ 1850HRS
: [j‘sj ( VRN . GBGYO27D
ATTN: MOTCOR CLAIMS DEPT MODEL . Nissan Cabstar
)0 ;/ ﬂ TP VRN : SMC9347X
Ly el {1 -
';j | Qty S$ Unit S$ Amt S$ Labor
PARTS REPLACEMENT J
1. Body Repair
1 Front Bumper W Reinforcement % (Y1 1 8 94510 § 945.10
2 Front Bumper Clips .~ At 10 $ 500 § 50.00 7/
3 Front Bumper Bolt % 2 % 18.00 § 36.00
4 Front Centre Pancl 0/ I $ 60000 $  600.00
5 Front Radiator Grille (v IS 280.00 $§  280.00
6 Front Radiator Grille Spacer . /i« 1 % 2500 $ 25.00 Jg
7 Centre Upper Finisher 1% 300.00 $ 300.00
8 Upper Finisher LH/RH X 2 3 2000 $ 40.00
9 Front Fender Undercover LH/RH X 2 % 165.00 $ 330.00
10 Front Protector Corner Panel LH/RH ¥ 2 8 6500 § 130.00
11 Front Corner Panel LII/RH ¥ 2 8 22000 % 440.00
12 Rear Gate ¥ R 1 $ 65000 $  650.00
13 Rear Body Side x' 8, R | $ 30000 $  300.00
14 Rear Reverse Sensor = JK 1 3 105.00 $ 105.00
16 Taillamp LH/RH (Ir‘ﬂ'I f’ }? 2 % 75.00 3 150.00
16 Front License Plate /) s/nett 1 8 4500 § 45.00
List- 30% $ (1,314.30)
TOTAL $ 3,066.70
2. Labor Charges
1 Remove & repair & replace parts for the affected areas $ 1,200.00 "M’C"
2 Spray paint on the affected areas $ 1,200.00 400
3 check wiring, re-align taillamps & ensure proper functioning 3 100.00 J7
4 Remove & Refit Dashboard & related parts S 200.00 /S0
5 Remove & reinstall 2 pieces of bumper sensors $ 150.00 7¢
Sub Total : $ 2,850.00
Grand Total $ 5916.70
Add 7% GST $ 41417
Nett Total $ 6,330.87

No. of repair days: 1




CUSTOMER SIGNATURE

HITACHI CAPTIAL ASIA PACIFIC PTE LTD
(MANAGER)

LKK Auto Consultants hence notify

the Repairer of the following:

* To resurvey before/after spray painting

* To display damaged part(s) during resurvey

* Parts prices are subject to confirmation

© Third party survey is on a *Without Prejudice” basis
® No illegal modification(s) is allowed

* Supplementary item(s) must be resurveyed and
is subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
M-




