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V302020 Marimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

| 30 Mar 2020 | Panding for Survey
Main 30 Mar 2020 10:45 Report
EME! Rpt || l:il'll:l‘H:III'I

Reference

CLAIM SUBFOLDER DETAILS ~ |ICreated by insurer]
(jnoured:

Main
{Claimant:

!IUIIJH‘HE RESOURCES TNDUSTRIES PTELTD, Co, Reg. No.: 1998050452

XE1779U Date of Loss: | 24/02/2020 15:00 - (59

1

TP / SNM20D201060C02 Palley/Caver | pMCVSNI0744519000

Policy No, |
YN94958 (Clanant): luwmﬂﬁu

| — | Excess: 5$0.00
(ASM Automotive Services Pte Ltd (HQ) No.13 Ploneer Sector 1, 628424 Pioneer - Tel: 62658806/62650960

China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Hanoled by Chong Boan Sen]

AXA Insurance Pte Ltd (HQ) - Tel: 6B20 48E8

LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... (Handled by CHEN TSUE YEE| ... Final Rpt due 08/04/2020]
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail ||
| There are no nui'luf;ar this case. '

ALL ASSOCIATED TASKS= View All | Search Tasks | Creste New Tesk | Compiete |

Due Data Friarity Type Task Group Sufiject Handiey Asuigned Ry Complated On Created Dn Gonn?
Ho results,

hitps:!lsingapore. merimen.com/claims/index.cfmMusabox=MTRadjuster&fuseaction=dsp_cimheadercaseld=0205208extid=3352088CFID=6933... 112



Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Monday, 16 March 2020 10:11 AM

To: ASM lJaclyn

Cc Tan Kah Leong; 'assignments’; Chong Boon Sen

Subject: RE: OUR REF: ¢/ YNS495B/TKL - Third Party Claim: XE1779U and YN3495B (your ref.);
DOA: 24.02.2020

WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
b .
Aside to LKK, J¢,£= - fta

Please proceed to survey the third party vehicle on WP basis. I L f’?} !.a"' ! (R
? =

Thank you.
£ Vv

self note, jéﬂ‘,j W

To put pri in system.

Chong Boon Sen

Claims Executive

Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 078209

DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

W: www sg.cntaiping.com | FB: www.facebook com/chinataipingsa/ | WeChat: # F¥iiil Taiping SG 3 Ansan Road

#16-00 Springleaf Tower Singapore 079909
DID; (65) 63886171 | M (65) XXXX XXXX | F:(65)6222 1033

From: ASM Jaclyn [mailto:jaclynlai@asmauto.com.sg]

Sent: Monday, March 16, 2020 9:42 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Cc: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Subject: RE: OUR REF: ¢/ YN94958/TKL - Third Party Claim: XE1779U and YN943958 (your ref.); DOA: 24.02.2020

Dear Boon Sen,

Is this case have been assigned to LKK? We have yet to receive their call.

Best Regards,

Jackyn Lai



Assistant Manager

Claims & Operation

ASM Automotive Services Pte Ltd

No. 13, Pioneer Sector 1, Singapore 628424,

Hp: 9236 6218 | DID: 62650026 | Fax: 6265 6068
Web: www.asmauto.com.sg

From: ASM Jaclyn

Sent: Friday, 13 March 2020 4:14 PM

To: Chong Boon Sen

Cc: Tan Kah Leong

gg}zﬁmﬁ: OUR REF: SNM20D201060/ YN94S5B/TKL - Third Party Claim: XE1779U and YN94958 (your ref.); DDA:

Dear Boon Sen,
We would like to choose LEK.

Thank you

Best Regards,

Jaclyn Lai

Assistant Manager

Claims & Operation

ASM Automotive Services Pte Ltd

No. 13, Pioneer Sector 1, Singapore 628424.

Hp: 9236 8218 | DID: 62650026 | Fax: 6265 6068
Web: www.asmauto.com.sg

From: Chong Boon Sen :

Sent: Friday, 13 March 2020 3:46 PM

To: ASM Jaclyn

Cc: Tan Kah Leong

ml ;te: OUR REF: SNM20D201060/ YN9495B/TKL - Third Party Claim: XE1779U and YN94958 (your ref.); DOA:

Without prejudice
Save as 10 costs

Dear Sir,
LKK
LBS
STA

ACCIDENT INVOLVING
We refer to your letter of



Kindly note the following:-

1. We would like to conduct pre-repair survey of the vehicle at the appointed workshop.

2. We do not agree to the list of surveyors nominated by you.

3. We propose the following list of surveyors to be nominated as the Single Joint Expert to conduct
survey of the claimant’s vehicle:-

|. ADRIAN LING 6. KENNETH KONG

2. Kelvin Ang 7. SIMON HO

3. SEE CHEW SENG 8. CHUA WEIIIE

4. MOHD FADHILAH BIN OSMAN 9. MARCUS CHUA

5. XING QUO QIANG 10. HENRY NG

4. If we do not hear from you within two days of this letter, you shall have deemed to have agreed
that the surveyor appointed by us shall be Single Joint Expert for this matter.

5. As per the NIMA Protocol, the survey by our appointed surveyor would include survey of your
vehicle pre-repair, after it is dismantled, and post repairs. Hence, you need to provide us / our
surveyors with the list of items that were damaged and required to be replaced or repaired to
facilitate an effective survey.

6. As stated above, please inform us and our surveyor after the claimant’s vehicle had been
repaired so that our surveyor can carry out post repair inspection before the vehicle is returned to
your client. Please co-ordinate with our surveyor immediately after the repair is completed.

If you have any queries, please contact at and email us at

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079808
DID: (65) 63896116 | F: (65) 62247175

W: www sgcntaiping.com | FB: www facebook comichinataipingsa/ | WeChat: #; ¥ s Taiping SG

Disclaimar This e-mail and any flies transmitted with It is intended anly for the named recipients and may contain confidential information. Any
unauthornzed disclosure, use or dissemination of this message. efther in whole or partial, is prohibited. If you are not the intended recipient, pleass notify
the sender immedistely. Please delefe the e-mall and any copies of if thersafter

jaclynlai@asmauto.com.sg

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.cam>

Subject: OUR REF: SNM20D201060/ YN9495B/TKL - Third Party Claim: XE1779U and YN94958 (your ref.); DOA:
24.02.2020

Dear Kah Leang,

Please conduct PRS for XE1779U.

Note : officer in charge — Kah Leong 63896193,

*** Kindly quote our reference number when replying.

Thank you

Claims Department

China Taiping Insurance (Singapore) Pte, Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909



DID: (65) 63896116 | F: (65) 62247175
W: www sg.cntaipingcom | FB: www facebook comichinataipingsa/ | WeChat: #*f*#i# Taiping SG

Cisclgimer: This e-mail and any files fransmitted with it is intanded anly for the named recipients and may contain confidential information, Any
unauthonzad disclosure, use or dissemination of this message. either in whale or partial, i prohibited, If you are not the intended recipient, please notify
tha sender immediately. Please delefe the e-mail and any coples of il tharsafter.

From: ASM Jaclyn <jaclynlai@asmauto.com.sg>
Sent: Friday, March 13, 2020 11:09 AM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com™>
Subject: Third Party Claim: XE1779U and YN9495B (your ref.); DOA: 24.02.2020

Dear Sir / Madam,

Our client, the owner of XE 1779 U wishes to file claim for the damages sustained from the above-stated
accident, against your insured, YN 9495 B.

We hereby append a copy of our estimate and SAS for your kind perusal,
Kindly advise on liability and arrange for survey. Thank you.
Best Regards,

Jackyn Lai

Assistant Manager

Claims & Operation

ASM Automotive Services Pte Ltd

No. 13, Pioneer Sector 1, Singapore 628424,

Hp: 9236 8218 | DID: 6265 0026 | Fax: 62635 6068
Web: www.asmauto.com.sg




3162020 Used isuzu CYHSIT Car & Usad Cars & Vanicles Singapore - sgCarMan
soCarMART.COM Login  Sign up

Mew Cars od Car Rental Cars Sall My Car Directory Products Insurance Articies Forum Reso

2015 Volkswagen Jetia

$1,450/mth 2015 Volkswagen Jetta available for bath
short lerm and long term lease. Contact Jeannie @
9786 7033 for more info.

RENTAL CAR SNNEEES
lf}]iglJLjr

Post an Advertisement
Sall It yoursel) Advertise It at just
$58 until it's SOLD!

Direct Cwimer
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Home | MNew Cars | Used Cars | SellMy Car  Directory | Products | Insurance | Artice | Forum |Resources

sgCariant is the number one car classifieds for parailel import cars, Toyots, Honda, Nissan, Masubishi & BMW. There sre plenty of cars for sale, from vans, trucke, sedan can Ly Cars,
i o sttenwagons, SV, MPY, Retchiback, to COE cars & OPC cars. You can aiso buy from @ cac Buction, look up car leans, financial senices, jow mileage s, @r brends, carpark rter
ifsurnnce. Find buy used Isuru CYHSIT, Teury CYHSIT Singapors, used fsury CYHST Singapore. used fucr CYMSIT, usod vishicles Singapors or sven buy used Teimy CYHSIT Singapon
Tpve fiew a0 dealers comprisng parsliel importens, suthorssd car deafers, and used car deslers on our site. Find new o price lists, new car launches and new cie promeson. Vist our |

e for jab apenings for Singapess jobs, resl estate propeities for sale, mover, G performance parts, car dacussion, forum discussion, commercal vehicle leesing & COE results.

All prices and other information displayed on sgCarMart com are gathersd from sources and besed on akgorithms that are belleved by sgCarMart.com o be rellbis, but no Sssurancs can b
hat this information s accurate, compiete or curment. spLarMart.com does not Esume any respongibility for eTors or oMiSSans o warrant the sccuracy of this information.

Follow sgCarMart.com

Codtifiaie

hitpe:/fwww.sgcarmart.com/used_cars/listing php?MOD=lsuzu+CYH52TAPRC=04DEP=08RGD=08VEH=08AVL=2 2



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Company
Owner ID; D45z

Vehicle Details

Viehicle No.: XE177%U
Vehicle to be Exported: No

Intended Deregistration Date: 146 Mar 2020
Vehicle Make: ISUZU

Vehicle Model: CYHS52T
Primary Colour: Silver
Manufacturing Year: 2015

Engine No.: HWG1427103
Chassis No.: JALCYH52TG7000158
Maximum Power Qutput:

Open Market Valua: £94,150.00
Original Registration Date: 26 May 2016
First Registration Date: 26May 2016
Transfer Count: 0

Actual ARF Paid: $4.708.00
Intended PARF Rebate Detalls

PARF Eligibility: No

PARF Eligibility Expiry Date: .

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 25 May 2026
COE Category: € - Goods Vehicle & Bus
COE Perjod{Years), 10

PQP Paid: $37.258.00
COE Rebate Amount: $23,0465.00
Total Rebate Amount: $23,065.00

The information contained herein is correct as at 16 Mar 2020

OK



ASM Automotive Services Pte Ltd

Mo 13, Foneer Sector 7, Singapore 628424
Maimn Line 6265 0880 Fax 6285 GDER
Emall engury@asmauto com =g
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FROM : Jaclyn Lai DATE : 13.03.2020
TEL. NO. : 6265-0026  9236-8218
EMAIL : |eclyniai@iasmauto . com 5g VEHICLENO. : XE1779U
MODEL NO. + ISUZU CYHB2T
TO : China Taiping Insurance (Sa) PIL CHASSIS NO. : JALCYHS52TG7000158
ATTN : Motor Claim Department ENGINE NO. : BWG1427103
TEL. NO. : 6389-6111 (main) LTA REG DATE : 26/5/2016 - 25/5/2026
EMAIL : claimsdeptiisq.cntaiping. com
CLAIM TYPE : Third Party - YN 9485 B
cc : Building Resources Industries PIL D.OA 1 24.02.2020
ATTN : Ms Yen Yen CLAIM REF NO. : asm/AC20023/JL
Quotation for Accident Repair
SIN SPARE PARTS (SPECIAL NETT) QUANTITY UNIT PRICE AMOUNT
1 Rear number plate lamp =~/ 2 $ 4500 $ 90.00/”
2 Rear number plate 1 $ 1500 § 15.00 /
3 Rear number plate bracket - 1 g 3500 § 35.Dﬂ/
4 Rear crossmember | 2 e 1 § 42000 § 420.00 X
5 Rear underun bumper )/ 0t 1 § 50000 § 50000/
6 Tallamp assy. RH Ne (B) . 1 5 5500 $ 55.00. %
= 3 I}
v SUB-TOTAL : § 1,115.00
- = ‘. b:__l
LABOUR CHARGES U J
1 To remove and replace damaged parts. ($350 x 4 days) = s 1.400.00
2 Spray painting 5 300.00
TOTAL LABOUR : 5 1,700.00
17 K1 AU GRAND TOTAL : §_2815.00
L [-':’I_"ll '::-']':_!:!::_i'l':i MEnce ﬂl}lrf?
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312020 Adjusier Repor
LKK Auto Consultants Pte Ltd coregno 1eseorissr
51 Ubi Ave 1 #01-25, Paya Ub| Industrial Park
Singapore 408233
Tel: 6256-3561 Fax: B244-8805 Email: sur@kkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CSICTIZ0004032/EVFINZ
31/03/2020
REFERENCE
Handling Insurer: i o, g Insurance (SIngapare) picy No: DMCVSN30744518000
Claimant Vehicle XE1770U Insured Vehicle 0o
No: No :
Date of Loss:  24/02/2020 Nature of Claim: TP Ciaim  SNM200201060C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: XE1779U
Make & Modeal, ISUZU CYH52T, 165.7 D (M) Engine No: EWG1427103
Reg. Date: 26/05/2016 (Man. Year. 2015) Chassis No: JALCYHSZTG7000158
Colour Silver Odomater: 158108 km
Engine Capacity. 15681 cc
Market Value/New Car Price:  N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition Steering (Serviceable): Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceabla): Yes Engine Modification: Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Siza: 315/80R22.5 Rear Tyra Size: 315/80R22.5
Front Left Side: ADVANCE 5 mm Rear Left Side: ADVANCE 5 mm
Front Right Side: ADVANCE 5 mm Rear Right Side: ADVANCE 5Smm
The abowe valuos represent fhe remaning fyre freads depth
COST OF CLAIMS o Repairer's Adjuster’s Difference  Diff %
Parts 1,115.00 576.00 539.00 48.34
Miscellaneous llems 0.00 0.00 0.00
Labour 1.700.00 850.00 750.00 4412
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 2,815.00 1,526.00 1,289.00 45.79
Approved Total (Overridden) (5§) 1,200.00
(S8) 2,815.00 1.200.00 1.615.00 57.37
+ GST 7.00/7.00% (S8) 187.05 84.00 113.08 57.37
Nett Amount (S$) 3,012.05 1,284.00 1,728.05 §7.37
INSPECTION
Date of Assignment A0/0a2020
ASM Automolive Services Pte Lid (HQ)
Date Inspectad, 16/03/2020 Inspected Al: Nop.13 Fioneer Sector 1
Singapore 628424
Estimaled Period of Repair: 3.0 days

Adjuster: CHEN TSUE YEE

Manager:

VERON CHEN

NOTE: This mport mpresents our fndings af ine fme ang place of ingpection sfated harem. Such inspection has bean camed oul fo the best of our knowiedge and
ability bt any atfer iability under any other creumatances i3 Apredy axprossfy evcluded

hittps raingapore menmen comiclaimafindex, cim Tusebox=MTRadjuster&fuseaction=gen_printrpifcaseid=0205264extid=3352084CFID=094536... 113



3172020 Adjuster Reporl

REPAIR DETAILS

Reference

|Part Source: {Lasi Synchronised: 31 Mar 2020)

Parts: NIA ISUZU CYH52T 15.7 D (M) (Model not avallable in databasa) ‘
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for XE1779U)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES markar on the last estimate page |

|Further Info: ltemsivalues not in reference catalogue are preficed with an astarisk ™. |

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount

1 2 *REAR NUMBER PLATE LAMP Broken 90.00F  *S0.00FL
2 1 *REAR NUMBER PLATE Bent 1500F  *15.00FL
3 1 *REAR NUMBER PLATE BRACKET Bent i500F  *35.00FL
a4 1 *REAR CROSSMEMBER Repair 420.00F “FL
5 1 *REAR UNDERUN BUMPER Denled 500.00F *500.00FL
68 1 “TAILLAMP ASSY,RH (BROKEN) Mot Consistent With The Impact 55.00F “.FL

F=Franchise parl. L=ListNemDisc.
Sub Total (S5) 1.115.00 640,00
- List ltem Discount on L ltems 0.00/10.00% (5%) 0.00 £4.00

Total Parts (5%) 1,115.00 576.00

Report was unsubmilted during this print-oul, |

hitps //singapore. mermen.comiclaims/index, ofm Musebox=MTRadjuster&fuseaction=ger_printrpticaseid=0205268extid=3352084CFID=694536 23



Ar¥1r2020 Adjusier Reporl

Recommended Miscellaneous ltems
Thare are no new miscellaneous toms selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND REPLACE DAMAGED PARTS New 1,400.00 700.00

2 SPRAY PAINTING MNew 300.00 250.00
Gross Labour Cost (S§) 1,700.00 950.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitpe:/isingapore. mermen.comiclaimsiindax. cfmHusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=9205268extid=3352084CFID=694536.. 30



