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Date Estimated : 13/03/2020
| Prepared By : Chua Kee Sin
( - ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Sime Darby Services Private Limited Cash Sales - Service
305 Alexandra Road Singapore
#02-01 Vantage Automotive Centre
| Singapore 159942
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SMK35690 WBAJX62040BJ24273 15/03/2019 €301 GT 0
DESCRIPTION VALUE
Replace rear boot lid, rear bumper ,tail panel include 4,250.00
remove attachment ete
Spray painting both rear side fender,rear boot lid,rear 5,120.00
bumper tail panel and floor panei
To check electrical wiring systems and lightings at the 177.00
rear section for proper function.
To remove and install boot compartment carpet and garnish 271.00
to facilitate repairs.
To replace rear windscreen glass. 574.00
To conduct water leak tests. 75.00
To supply and install rear windscreen solar film. 531.00
To replace rear exhaust silencer including alignment 531.00
system and conduct checks for leak.
To carry out body cavity preservation. 531.00
{For cut panel).
To carry out body cavity preservation. 118.00
(Per panel).
To supply rear emboss number plate. 83.00
To replace front seat crash-active head restraint 531.00
air bags including reset and conduct check for function.
Sundries. 150.00

Total Labour 1: 12,942.00
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s N
DESCRIPTION QTY PRIC VALUE
LH TAILPIPE TRIM CHROME 1 188.20 188.20
RH TAILPIPE TRIM CHROME 1 188.20 188.20
Intermediate exhuast 1 562.05 592.05
REAR SILENCER WITH EXHAUST FLAP 1 2,168.15 2,168.15
FRONT MUFFLE 1 143260 1,432.80
TAILGATE ALUMINIUM 1 1,748.70 1,749.70
INTERIOR TAIL TRIM 1 560.95 560.95
QUTER PANEL TAIL TRIM 1 713.95 713.95
LH TRUNK LID HINGE 1 119.40 119.40
RH TRUNK LID HINGE 1 119.40 119.40
REAR BUMPER CARRIER 1 939.15 8939.15
Abrasion gua 1 5.55 5.55
Abrasion gua 1 5.55 5.55
REAR BUMPER BOTTOM REINFORCEMENT 1 88.15 88.15
REAR BUMPER CENTRE GUIDE 1 73.80 73.80
LH GUIDE FOR SIDE BUMPER 1 67.45 67.45
RH GUIDE FOR SIDE BUMPER 1 67.45 67.45
REAR BUMPER TOWING EYE FLAP (M) 1 87.60 87.60
REAR BUMPER TRIM PANEL PAINTED (M) 1 455.35 455.35
REAR BUMPER PANEL PRIMED (M) 1 1,821.30 1,821.30
EMBLEM GROMMET 2 0.85 1.70
LETTERING 6301 1 64.45 64.45
LETTERING GT 1 64.45 84.45
PLAQUE 82MM 1 71.60 71.60
TRUNK LID POWER LOCK DRIVE 1 612.10 612.10
LOCK TRUNK LIB 1 228.10 22910
BUMP STOP 10 3.75 37.580
REAR WINDOW GREEN (ESG) 1 967.05 967.05
Velcro 4 2.60 10.40
Trim, luggag i 180.25 180.25
Loading sill 1 136.25 135.25
Floor carpet 1 721.00 721.00
LH GUTTER STRIP 1 55.10 55.10
RH GUTTER STRIP 1 5510 55.10
Boot lid inside cover 1 254.20 25420
Spoiler modu 1 1,370.05 1,370.05
Covering lef 1 37.25 37.25
Covering rig 1 37.25 37.25
TRUNK LID SEALING 1 166.50 166.50
TRUNK LID SEALING 1 166.50 166.50
Fuehrung 1 41.70 41.70
LH REFLECTOR 1 38.85 38.85
RH REFLECTOR 1 38.85 38.85
REAR LH LIGHT SIDE PANEL LED 1 637.95 637.95
REAR RH LIGHT SIDE PANEL LED 1 637.95 637.95
REAR LH LIGHT TAILGATE LED 1 446.55 446.55
REAR RH LIGHT TAILGATE LED 1 446 55 446.55
Set of seals 1 27.70 27.70
. Set of seals 1 27.70 27.70 )
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DESCRIPTION QTY PRIC VALUE
DECOUPING RING PDC TORQUE CONVERTER 4 5.10 20.40
ULTRASONIC SENSOR MINERALWEISS{WASE 4 370.00 1,480.00
Filler foam 1 141.40 141.40
BLIND RIVET AVIBVLB 52 0.55 28.60
BLIND RIVET AVIBVLB 30 0.55 16.50
SCREW (SF PLUS M5X15) 6 0.55 3.30
(S/Ly CLEANER R2 500MI. 1 12.50 12.50
(DG/SL) BODY ADHESIVE K5B (195ML) 1 331.80 331.80
(DG) BODYWORK ADHESIVE K5A (50ML) 1 114.45 114.45
(DG) CLEANER R1 (100ML) 1 26.15 26.15
(DG) CLEANER R1 {(100ML) 1 26.15 26.15
(DG/SL) WISCREEN SEALANT (COLD 1 HOUR) 2 131.585 283.10
PUNCH RIVET N4 28 0.65 14.30
(DG/SLYADHESIVE PRIMER VP 206 (30ML 1 27.85 27.85
{S/L) SEAM SEAL 300ML 1 33.80 33.80
Total Parts 21,564.85
Ciaims O / 3rd Party / Uninsured losses / Direct Setila;ﬁ;:;;
Regn No. ClaimNo. N
DatedTime Excess 88 N
Survevor's Rame Sgn ]
Sureeyor's Tel Authoriged | YesiMo
Auihorised Date Time o R
RESURVEY PARTS PHOTO BY SURVEYOR Yes /Mo  PML Yes No
Surveyor's E-mail :
l No. of Working Davs Recommend
\.. 7
Labour 1 12,942.00
Parts 21,564.85
Labour 2 0.00
Excess 0.00
Total GST @ 7% 2,415.48
Grand Total 36,922.33

.

7

“* THIS ESTIMATE 1S VALID FOR A PERIOD OF 30 DAYS ONLY*
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT

PRICR NOTICE **
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13.

14,

Terms & Conditions of Service

All requests for servicing, repairs, replacements or instzllations to the Vehicle (collectively, "Repairs") are subject to acceptance by Performance Motors Limited ("PML") and
PML shail have the absolute discretion io reject or deny any request for the Repairs.

The list of the Repairs or quantum of charges for the Repairs printed overleaf are estimates only and PML shall be entitled to carry out additional repairs or repiacements
("Additional Works"} i, in its absolute discretion, Additional Works are necessary provided thai, where the cost of additional Works exceed $$250, PML shall obtain the
customer's prior consent (whether given orally or otherwise) before canying out the additionat Works.

Subject to clause 2 above and save in the case of manifest error of gross negligence, in the eveni where PML's estimation of the Repairs recommended for the Vehicle differs
from the Customer's own estimation of repairs needed, PML's estimate shall prevail.

The Vehicle accepted by PML for the Repairs shall remain, at all times, at the Customer's own risk while the Vehicle undergoes the Repairs at PML's premises. PML's visual
inspection and record of the physical condition of the Vehicle made pricr to the commencement of the Repairs shall be binding and conclusive as between PML and the
Customer. The Customer shall ensure that all valuables are removed from the Vehicle prior to delivering it to PML for the Repairs. PML shall not be liable, in any way, for theft,
fire, accident, foss of or damage to the Vehicle, its contents or accessories whatsoever.

The Vehicle may be driven on the road if and when PML, in ifs absolute discrefion, decides that it is necessary for the purposes of carrying out tests in conaection with the
Repairs. Should any damage occur o the Vehicie In such an instance, PML's liability will be limited to the rectification of damage, free of charge.

PML's entire liability whether, in respect of faulty workmanship or otherwise, shall be limited 1o the rectification of any faulty workmanship or other faults, free of charge, such
faults being reasonably determined by PML fc have been caused by PML in the course of the Repairs. The Customer shall, nevertheless, be responsible for all costs for the
disassembly, diagnesis, inspection of the Vehicle ete., at PML's current labour charge-out rate, necessarily incurred for the purpose of determining the cause of the fault(s) if it is
found that the fauli(s) is or are not caused by PML.

Except as provided in clause 6 above, PML makes no warranty {whether expressed or implied) in respect of the Repairs and shall not, fo the fullest exient permitied by taw, be
liable under any circumstances for special, consequential or incidental damages including but not fimited to the loss of use of or depreciation in value of the Vehicle.

Unless otherwise agreed by PML in writing, the Custemer shall pay the cosis of the Repairs owing fo PML, in cash, upon the completion of the Repairs and before the Customer
collects the Vehicle. In the event any credit is granted by PML at its absolute discretion, and the Customer fails to make payment of the costs of the Repairs (or any part thereof)
by the agreed paymeni date, interest shzall be impesed on the sum remaining unpaid at the rate of 1% per month (or parl thereof) from the due date of payment until the date ali
payments are actually received by PML. PML reserves the right, at any time, to suspend or withdraw any credit facility granted to the Customer without assigning any reason
whatscever.

The Cusiomer shall collect the Vehicle within 48 hours from the date PMI. noiifies the Customer, {whether orally or otherwise), that the Vehicle is ready for collection. In the
event that the Customer fails to coliect the Vehicle within 48 hours, the Customer shall, in addition to the costs of the Repairs owing to PM{,, pay all slorage charges, at a raie to
be determined by PML provided always that the Customer shall not, under any circumstances, hold PML fiable for any loss of or damage to the Vehicle, its contents or
accessories or for any detericration in the quality of or damage 1c the Vehicle arising from such stcrage. In the event that the Customer fails to collect the Vehicle for more than
14 days, PML shail be entitled, at its absolute discretion, to dispose of the Vehicle & deduct, from the proceeds of disposal, PML's costs in connection with the disposal as well
as atl other monies owing to PML.

If PML does not receive any nofification of faulty workmanship from the Customer within 7 days from the date the Customer coliects the Vehicle from PML, the Customer shall
be deemed to have accepted the Repairs as satisfaciory.

. I the Vehicle is sent to PML for the Repairs by any persen other than the Custemer, PML shall be entitled, without need to make any inquiry, to treat such third party as acting

for and on the Customer's behalf. PML shall be entitled 1o rely on this ostensible authority to carry out the repairs in compliance with such third panly's instructions and the
Customer shall not held PML liabie for any loss or damage suffered by the Cusiomer as a result and shall pay for the costs of the Repairs owing to PML and furiher indemnify
PML against all claims, losses, expenses, damages suffered or incusred by PML arising from PML's rellance on such authotity and/or comgpliance with such instructions.

. PML may, in its absolute discretion and upon the Customer's request, provide a driver to deliver the Vehicle from the Customer to PML's premises or vice versa provided always

that the driver shail, during the time of such conveyance of the Vehicle, be deemed to be the servant of the Customer and not that of PML's and the Customer shall not hold
PML liable for any accident, loss of or damage to the Vehicle or its contents or accessories while the same is under the custody of the driver.

These Terms & Conditions of Service including all annexes and attachments hereto contains the entire agreement between PML and the Customer with respect to the Services
described in the Repair Order and supersedes all previous agreements and understandings between PML and the Customer relating to the subject matier herein. No

amendments or changes {0 these Terms & Conditions of Service shall be effective unless made in writing and signed by authcrized representatives of both PML and the
Customer.

If any ferm or provision of these Terms & Conditions of Service shall be held o be invalid, illegai or unenforceable, the remaining terms and provisions of these Terms &
Conditions of Service not affected by such invalidity, illegality or unenforceability shail remain in force and effect.
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15. A person not party to these Terms & Conditions of Service shall have ne right under any legislation for the enforcement of contractual terms by a third party {whether in force
now or to be enacted in the future and as the same may be modified, adapted or supplemented from time to time) to enforce any term in these Terms & Conditions of Service.

16. The laws of the Republic of Singapore shall govern the validity and interpretation of these Terms & Conditions of Service and the Pariies supbmit to the exclusive jurisdiction of
the Courts of the Republic of Singapore.

17. The Sime Darby Motors Group companies in Singapore are committed to ensuring that your personal data is protected. The purpose of this document is to explain how we
collect information about you, the procedures thai we have in place to safeguard your privacy and how you can instruct us if you prefer to limit the use of that information.

171

17.2

17.3

17.4

17.5

17.6

The Vendor shali collect and use the Customer's personai data for any of the foliowing purposes, including but not limiled to:
{a) the registration of the Vehicle with the relevant transportation authorities, including but not limited to Land Transport Authority;

{b) sharing of the Customer’s personal data with the Vendor's principat, its related corporations and contractors, whether within Singapore or overseas, and/or insurance
companies, so as to provide the necessary warranties and/or extended warranties for the Vehicle to the Customer;

{c} sharing of the Customer's personal data with financial institutions and motor vehicle insurers, on the Customer's behalf, in order for the Customer to obtain financing
for the purchase of the Vehicle and the metor insurance on the Vehicle and when necessary, to obtain the lcan amounts cutstanding from financial institutions, on
the Customer's behalf so as {0 assist the Customer in effecting the Vehicle loan redemptions;

(d) servicing of Vehicle and to update the Vendor's after-sales service records. The relevant personal data shall be used by the Vendor, its appointed after-sales
service dealers, agents and sub-contractors and/or the Vendor's principal and/for its related corporations whether within or outside Singapore ¢ provide the relevant
afler-sales service and/or to repair the Vehicle and to communicate with the Customer on any matter relating to the provision of the services in general including to
notify the Customer by any means, including by short message services (“SMS”) of the next/ subsequent date/mileage for routine service for the Vehicle;

(e) administrative, research and analysis purposes to enable it to monitor ang improve the services it provides; and
() organizing events for the Customer, to inform the Customer of such events by any means (inciuding through SMS, muiti-media services ("MMS"), phone call, fax,
magazines, or brochures) any new producis, promotions or services provided by the Vendor in Singapore.

The Vendor shall aiso disclose the Customer’s personal data:

(2) to its service providers, for example, providers of web hosting or maintenance services, for the purpose of supplying itself with the inter connected servers and/or
web site links with the relevant authorities;

{b) to its customer service agencies whether within or outside Singapore for administrative, research and analysis purposes {o enable it to monitor and improve the
services it provides;

{c) to the Vendor's service providers and/er the Veendor's principal, its reiated corporations and centractors whather within or outside Singapore for the purpose of
organizing events for the Customer, to inform the Customer of and send to the Customer by any means (including through SMS, MMS, phone call, fax, magazine or
brachures) any new products or prometions or services that are provided by the Viendor and/or the Vendor's principal whether within or outside Singapore,

{d) to the Vendor's business pariners for the purpose of carrying out product promotions;
{g) to the Vendor's stakeholders and the Vendor's principal and itsitheir related corporations and contractors for the purpose of carsying out augits;

{f) to the Vendor’s principai and/or the Vendor's stakeholders and their respective related corporations and contraclors whether within or autside Singapore for the
purposes of carrying out audits; and

{g) tothe Vendor's principal and its related corporations whether locaied within or outside Singapore for the purpose of responding to any of the Customer's enquiries.

The Vendor shall refain the Customer's personal data either for the pericd of the business relationship or, for the reguisite retention periods as stipulated in any
contractual arrangements or under any applicabie law, whichever is later.

If the Vendor amends any provision in this clause17, it will notify the Customer via e-mail and may place notices on the Vendor's web site. The Vendor's email to the
Customer shall require the Customer's consent to its change of use of the Customers personal data. Continued use of the Vendor's services shall signify the
Customer's agreement 1o any such changes.

The perscnal data the Customer provides may be transferred to the Vendor’s principal within or outside Singapore for surveys and research purposes conducted with
the objective of enhancing the Cusiomer's satisfaction.

The Customer shail have a right to request a copy of the personal data the Vendor holds about the Customer and information about the ways in which the Customer's
perscnal dala has been or may have been used or disclosed within a year before the date the Customer's request. If the Customer wishes 1o exercise this right, the
Customer shail compiete the Vendor's prescribed form and/or:

(@) put his request in wriling and indicate whether he would tike to have a copy of his personal data or he wishes 1o have information about the ways in which his
perscnal data is used or disclosed during the past year ar bothy;

{b) include proof of his identity and address {e.g. a copy of the Customer's driving licence and a recent credit card bill); and
{c} specify the personal daia he wants access {o, including any account or reference numbers where applicable.

The Vendor shail reply to the Customer as soon as reasonably pessible upon its receipt of the Customer's request.
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17.7  The Customer shall pay an amount to access his personal data in the manner stated in Clause 17.6(a} above.

17.9

17.10

17.11

1712

17.13

The Customer shall have the right to correct any inaccuracies in his personal data free of charge. If the Customer wishes to exercise this right, the Customer shall:
{a) put his request in writing;

{b) provide the Vendor with enough information to identify himself (e.g. the Customer's account number, username, registration details); and

{c} specify the information that is incorrect and what it should be replaced with.

The Vendor shall reply to the Customer as soon as practicable upen its receipt of the Customer’s request.

The Customer's access or correction request will not be granted as of right; the Vendor's ability to accede to the Customer's access or correction request is subjected to
the prohibitions and exceptions set out or which may be set out in the Singapore Personai Data Protection Act ("PDPA") and its accompanying regulations.

The Customer shall have the right to ask the Vendor to stop collecting, using or disciosing his persenal data for any of the abovementioned purposes set out in Clauses
17.1 and 17.2. If the Customer wishes to exercise this right, the Customer shall complete the Vendor's prescribed form and/or:

(2) put his request in writing by way of an email sent to the Vendor;

(b) provide the Vendor with his name, NRIC number, mobile number, email and Vehicle registration number o identify the Cusiomer; and

(c) if the Customer’s objection is not {c direct marketing in general, but to direct marketing by a particular channel (e.g. voice call, SMS, MMS, fax, mailers or email), the
Customer has to specify the channel he is withdrawing his consent to.

in the event that the Customer withdraws consent to the collection, use or disclosure of his personal data such that it materially affects this Agreement and it renders the
Vendor unable to, or such that it becomes difficult for the Vendor to perform or properly perform or discharge ifs obligations under this Agreement, at law, under the
warranty undertakings, or its role as a responsible dealer of BMW vehicies, the Vendor may at its discretion, be entitled to terminate this Agreement with the Customer.

The obtaining the Cusiomer's consent for the coliection, use or disclosure of his personal data under this clause 17 is subject {o the exceptions set out or which may be
set out in the PDPA.

The Customer shall address all communications pertaining to this Clause 17 fo:

The Data Protection Officer
Performance Motors Limited

Address:

Sime Darby Performance Centre
303 Alexandra Road

Singapore 159941

Email address:
dataprotection@pmt.com.sg
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Land Transpon F Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2
Print Datef/Time : 13 Mar 2020/ 14:15:57
Receipt DatefTime : 13 Mar 2020/ 14:15:57

Tax Invoice/Receipt
Receipt No. : ITTNET-00000-200313-001815

Previous Receipt No. :

S/IN item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No, GST (8%) (S%) {59%)

Result of insurance Enquiry - SKB9066K

As at 13 Mar 2020/09:10:00

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SKB066K

Enquiry Fee 7.00 0.49 7.49
20200313141513007783
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
s R
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Piease ensure that all payments to the Authority are good and promptly settled by the payment service
provider ! financial institution. Otherwise, the fransaction and receipt is considered void and late fee

may apply.
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MSIG insurance {Singapore) Pte. Ltd.

4 Shenton Way, # 21-01, 56X Centre 2, Singapore 068807
Tel +65 6827 7888, Fax +65 6827 7800

Lo. Reg. Nc. 200412212G  GST Reg. Ne. 20-0412212G

220 .
Certificate of Insurance

ROAD TRANSPORT ACT 1887 (MALAYSIA), ROAD TRANSPORT (AMENDMENT) ACT 2018 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1958 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 183 OF THE REVISED EDITION)
(REPUBLIC OF SINGAPORE)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1996 EDITION {REPUBLIC OF SINGAPORE)
OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF.

Form M.Z.400 MOTORMAX PLUS-COMMERCIAL
cars for Hire ' Comprehensive

Certificate No. B 29136%89 MCY

Excess : 5GD1,000
Windscreen Excess : SGD100
1. Index Mark and Registration Number of Vehicle

SMK3569U

2.  Name of Policyholder
Sime Darby Services Pte Ltd

3. Effective Date of the Commencement of Insurance for the purposes of the Act
01/10/2019

4, Date of Expiry of Insurance
30/09/2020

5. Persons or Classes of Persons entitled to drive*

Any other person provided he is driving on the Policyholder's order or with the
Policyholder's permission.

* Provided that the person driving is permitted in accardance with the licensing or other laws or laws or regulations to drive
the Motor Vehicie or has been so permitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Moter Vehicle.

6. Limitations as to use*

Uge for the carriage of passengers or goods in connection with the

Policyholder's bhusiness.

Use for social domestic and pleasure purposges.

The Policy does not cover

(1) Use for racing pace-making relisbility trial or speed-testing.

{2) Use whilst drawing a trailer except the towing (other than for
reward) of any one disabled mechanically propelled vehicle.

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter
188) and Section 95 of the Road Transport Act, 1887 (Malaysia}, are not to be included under these headings.

PLEASE NOTE ALL CLAIMS RELATED REPAIR CAN RE CARRIED OUT AT ANY WORKSHOP OF
YOUR CHOQICE OR AT ANY MSIG AUTHORISED WORKSHOP LISTED IN THE ATTACHED,

This Certificate is not transferable to a new owner of the vehicle. If for any reasen the Policy is terminated during its currency, the
Certificate_must be returned to the Insurer within 7 days of the termination or if the Cerlificate has been lost or destroyed, a
Statutory Declaration to that effect must be made. Failure to comply with this ebligation is an offence under the Motor Vehicles
(Third-Party Risks and Compensation} Act (Cap. 188).

I/WE HEREBY CERTIFY that the Policy to which this Certificate relales is issued in accordance with the provisions of the Moter Vehicles

(Third-Party Risks and Compensation) Act (Chapter 188) ang Part IV of the Road Transport Act, 1887 (Malaysia) or any Amendment, Act
or Acts passed in substitution thereof.

MSIG insurance (Singapore} Pte. Ltd.

Approyed Insurers

for Chief Executive Officer

JLGS201910241050




