


 

 

Our Ref: CC4/AIG20003974/Kds3 

 

24 MARCH 2020 

 

 

TAN PHUAY SUAN 

164 GEYLANG LOR 7 

SINGAPORE 388798 

 

Dear Sir/Madam, 

  

ACCIDENT INVOLVING SMP 211U & SLR 3757T ALONG/AT BUKIT TIMAH ROAD 

ON 10/03/2020 

 

We refer to the above subject matter. We write to inform you that we are the loss adjuster 

appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party 

claim against your policy. 

 

We have received a claim from SLR 3757T against your motor insurance policy. 

 

Based on the accident report and accident scenario, we are of the view that liability is not in your 

favour as it is head to rear collision. We will therefore proceed to negotiate for an amicable 

settlement with the Third Party. 

 

Should you however wish to further discuss on the matter prior to our negotiations and settlement, 

please contact us within 10 days from the date of this letter. 

 

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% 

(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your 

policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 

be protected. 

 

Please call us if you have further queries. 

 

Yours faithfully, 

    
CHAN JIA LE 

Case Handler 

DID: 6749 5792 

FAX: 6741 4108 

Email: JiaLe@lkkauto.com 

 

 

c.c. AIG Asia Pacific Insurance Pte Ltd 

            (Motor Claims Dept) 

 

 

 





RELEASE VOUCHER
(AIG Asia Pacific - Exnress Third partv Claim)

"WelI, POON SIANG SEOW ("the workshop") hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKF AUTO
CON$ULTANTS PTE LTD (name of surveyor) with respect to the amounr claimed for
fi$2.300.00 (Repair Cost), 5$320.00 (Loss of Use/Ren+al), SS7.45 (Disbursement) for vehicle no.
SLR 3757T that was damaged pursuant to the accident which occurred ot lAnS/2020 (date) along
BUKIT TIMAH ROAD NEAR BOON SIEW BUILDING (location) involving vehicle no/s
SMP 211U. This is pursuant to the inspection conducted onl6l03t2020(date) at.,the workshop,,.

We/I confirm that well arela]frr authorized by the owner EZORA SIGNATURES pTF LTp (the
third party claimant") of vehicle no. SLR 3757T make the claim as set out in the above paragraph
and we/I have firll authority to settle the matter on his/her behalf in a manner that we/I deem fit.
We/I enclose herein the letter of authority given by "the third party claimant,,.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that .the third party
claimant" after the above said agreement lodges a flrther claim against the former for any loss and
expenses suffered pertaining to costs of repairs andlor rental anyor loss of use pursuant to the
damage to sLR 3757T (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in fi.rll and final settlement of any claim of ..the

third party claimant" pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

\\I
Dated this 1 \ (day' of t (month) 20:i (year)

r.ffinBqrF
POON SIANG SEOW
Sin Ming Autocity
No. 160 Sin Ming Drive
#05-13 Singaporc 575722
Tel: 6453751't Fax: 64538046
Email: sittil @singnet.com.sg

Signed by appointed surveyor Signed by "the workshop" (with chop)






