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Singapore 638187

Bir Reg No 1991014047 Volkewagen SHKOOA
GST No.: M2000B5052

VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenue O

Qualation
Page 112
Campany Cuslomer Dalails Document na
AIG ASIA PACIFIC INSUIRANCE PiL T Documant date 10-03-2020
78 Shanlon Way DEL Custiomer no 5211043795
#07-16 AIG Building CALLAR MARY ENGEL SAISON Customer GSTI0 201008404M
Singapore 078120 1003 BUKIT TIMAH ROAD Dwaler 190049
#02-03 Job oroer number 20200008807 1
Singapore 506289 Job oroer dale 10-03-2020
Sarvice Advisor CHARMAINE KONG
License plate | Modelcode | First registration WiIN Model Misage
SMJ1452R BO14HE 27-02-2018 WVWZZZALIZKWOBITED | Gall Highline 1.4 | TSI 82kW DSG 4,830
Posiftion no Description Qunrity Uit Lt perice Tax code- Mmﬂ 'Ihﬁm.mt
Diagnoslic and Programming 1 pes 48000 #1 v’ 480 00- 51360
Check Shari Sircuit / Harness Repair 1 pcs 28000 #1 «" 2B000- 200 60
WHEEL ALIGNMENT 1 pcs 380 00 #1 v 38000~ 385 20
RAR RIM & BALANGE 1 pes 5000 v 5000+ 5350
SGEB07417BQGRU Cover For Bumper Primed 1 pes 1124 14 #*r :11"’1124 14. 120283
SGEADTISAA Guide Piace 1 pcs 36.38 #1 T 33 3803
{REAR BUMPER GUIDE RHS) =
SGEAOTIA Guide Pieos 1 pcs 34 38 81 . 38.38 k1]
(REAR BUMPER BRACKET RHS) ,
311801381 Rubber Valve 1 ps a9 #1 AEL 1ze~ ise
SGOR10ETA Wheelhouse Protectar 1 pcs 23393 # A 23363 2501
5G0045208G Led Tall Light 1 pcs 557 32 #1 7 =T 807 03
(RHR OUTER TAILLIGHT) u.-’f S
SGOOTI4SK FZZ Wheel Disc ‘Alum ' With 1 pcs 1,808 38 #1 100036 204305
SG00194010 Sensor Brackel F pos 1180 #1  Alr" 231P0- 2547
SGO91R41E Sensor Bracket 3 pcs 11 680 #1 AL~ 1180 1213
5009194920 Sensor Bracke! ! pes 1260 #1 ASLY 1280- 1348
D 1BO0KLZA 2u-Plastic Adhesive 1 pcs 7504 g1 i 1594- 8126
D 82215041 Bonding Agent For Plastic 1 pcs 5D 40 #1 oL’ 5p4D- 6358
SGoe4s108C Refiacior 1 pes 8638 #1u X gpas T4 24
R
LABOUR 135 pes 24000 #1163¢ 4200 00 4,494 00
Speay Painting 3 pcs 800.00 #i/bvo 320000 3,424 00
RAR REAR LUGGAGE TRIM gl pcs 84000 2 Yy o B4DOD 898 80
Duotation wallg i 17-03-2020
Coda =l GST Incl. GST
#1 1,170.00 12,403 85 % 950 17 13,573 BS 14,524 07
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PSS NCDULE ENGQUIry
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'® ASingapore Government Agency Website
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC

Owner ID: 499H

Vehicle Details

Vehicle No.: SMJ1452R

Vehicle to be Exported: Mo

Intended Deregistration 13 Mar 2020

Date:

Vehicle Make: VOLKSWAGEN

Vehicle Model: GOLF 1.4 TSI HL

Primary Colour; Grey

Manufacturing Year- 2018

Engine No.; CZC692205

Chassis No.: WVWZZZAUZKWOA3780

Maximum Power 92.0kW (123 bhp)

Output:

Open Market Value: $24,708.00

Original Registration 22Feb 2019

Date;

First Registration Date: 22 Feb 2019

Transfer Count; (0]

Actual ARF Paid: £26,592.00

Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry 21 Feb 2029

Date:

PARF Rebate Amount: £19,944.00

Intended COE Rebate Details

COE Expiry Date: 21Feb 2029

COE Category: A - Car up to 1600cc &
F7kW (130bhp)

COE Period(Years): 10

QP Paid: $26,301.00

COE Rebate Amount: $23,514.00

Total Rebate Amount: $43,458.00

The information contained herein is correct as at 13 Mar 2020

OK

hitps:/ivrl.lta.gov.sg/ Ita/vri/action/enquireRebateBy PublicBeforel

13/3/2020, 10:06 ;
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SN AN I L =25 A A L ISDUSTRIAL PARK, SINGAPORE J089A8 TEL : (0651 62563561 FAX : 11621 62344313

Our Ref: CCI/AIGI0003961/T Tha3
16 March, 2020

Tan Too Kiang Edward

168 Lentor Loop

#13-01
SINGAPORE 7890498

Dear Sirs.

ACCIDENT INVOLVING SDH 8381H AND SMJ 1452R ON 07/03/2020 ALONG/
AT ORCHARD BOULEVARD

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter. giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & elc
would be affected.

Yours faithfully.

'y

B4l

Vie Alpeh Sanghilan

Claims

Tel : 6841 2096

Fax: 6741 4108

Email : vicalpeh @ lkkauto.com

o.c.  Claims Manager
AIG Asia Pacific Insurance Pre Lid
(Muotor Claims Dept)




Vic (LKKAuto)

e ——— e ————ee e ————

From: Kong Charmaine (VGS - SG/Singapore) <charmaine kong®@vw.comsg>

Sent: Manday, 23 March, 2020 3:30 PM

To: Vie [(LKKAUtD)

Cc Admin A: Goh Edmund (VGS - 5G/Singapore); Wong Mely (VGS - 5G/Singapore);

Cheong Pearlyn (VGS - SG/Singapore); Tang Shu Shi (VGS - 5G/Singapore); Chee
Steven (VGS - SG/Singapore)

Subject: RE- [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING
SMJ1452R & SDHB3B1H ON 7.3.2020 *** LKK REF CC3/AIG20003961/T1ha3

Dear Vic,

Please note that my client had reverted to OD/Recovery for this claim before her insurance deadline,

Thanks

Best regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line:  +65 6305 7176
Main Line +65 6305 7299
Main Fax +65 6474 3643
charmaine kong@yvw.com.sg
hittp:/fwww, vi.COom. 59

VOLKSWAGEN D & @ wenn

Inlarmal
From: Vic (LEKAuto) <vicalpeh@lkkauto.com:=
Sent: Monday, 23 March 2020 3:03 PM
To: Kong Charmaine (VGS - SG/Singapore) <charmaine kong@vw.com.sg>
Cc: Admin A <admin-a@lkkauto.com>; Vic [LKKAuto) <vicalpehi@lkkauto.com>




-

Subject: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5MJ1452R & SDHB381H ON
7.3.2020 *** LKK REF: CC3/AIG20003961/T1ha3

Without Prejudice

Dear Charmaine,

We refer further to our below emall,

Please be informed that we are still pending for our Insured’s GIA repart.

Meanwhile, we would like to request for a longer version of the video footage (e g. 10 seconds before collision).

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pie Lid

Phone: 6841-2006 | email; vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408933)

[——— - m ﬁ‘ M“- %‘- W mp m‘m}t-

This e-mail contain confidential and privileged material, and are for the sole use of the intended reciplent Use or distribulion by an
unintended recipient Is prohiblled, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any altached ltems. Please delete the e-mall and all attachmants, including any copies thereol. and inform the
sender thal you have deleted tha e-mail. all attachments and any copies thereol. Thank you

From: Vic (LKKAuto)

Sent: Tuesday, 17 March, 2020 9:42 AM

To: Kong Charmaine (VGS - SG/Singapore); Mel Kwan (LKKAuto)

Cc: Admin A; Vic (LKKAuto)

Subject: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5MJ1452R & SDH8381H ON
7.3.2020 *** LKK REF: CC3/AI1G20003961/T1ha3

Without Prejudice

Dear Charmaine,

We refer to your below email,

Please be informed that we are stlll pending for our Insured’s GIA report.

We will continue to follow up and will get back to you for an update.

Thank you.




Best Regards,
Vic Alpeh | Case Handler
LEK Auto Consultants Ple Lid

Phone: 6841-20006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

| B 74 .
SLSRER S Sy bhe Farth- Frint only when necessary:

This &-mall cortain confidential and privileged material, and are for the sule use of the Intended reciplent. Use or distibulion by an
unintended recipient is prahibited, and may be a violation of law, Il you befieve that you recaived this e-mail in errof, please do nol
read thiz e-mail or any attached llems. Please delete the e-mall and all attachments, including any copies thereal, and inform the
sendar that you Have delpted the a-mail. all altachments and any copies thereof. Thank you

From: Kong Charmaine (VGS - SG/Singapore) [mallto:charmaine kong @vw.com sg)

Sent: Monday, 16 March, 2020 3:40 PM

To: Vic [LKKAuta); Mei Kwan [LKKAuto)

Subject: FW: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMJ1452R & SDHB381H ON
7.3.2020 *** LKK REF; CC3/AIG20003961/T1ha3

Dear Vic,

Scene video rear attached for your perusal. Please revert on liability once your insured report.

Thanks.

Besi regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Ple Lid
247 Alexandra Road
Singapore 158834

Direct line: +85 6305 7176
Main Line: +65 6305 7299
Main Fax: +B5 8474 3643
charmaine kong@vw.com sg




Vic iLKKAutu! e ——

From: Vic (LKKAuto)

Sent: Monday, 23 March. 2020 3.56 PM

To: Tan, Bennie-WZ

Cc: Admin A; Vie (LKKAuUto)

Subject: Your Ref 904662284056 - ACCIDENT INVOLVING VEHICLES SDH 8381H AND SM)

1452R ON 07/03/2020 - LKK REF CC3/AIG20003961/T1ha3

Dear Bennie,
We refer to the subject matter,

Please be informed that we had spoken to the Insured where he is in the process of doing an anline accident report
and provided to us a copy of his video footage (uploaded in merimen}.

The Insured told us that both vehicles were likely changing towards the sale lane when the accident happened.
As such, we had requested to the TP repairer for a longer version of their client’s video footage.

However, we were informed by the TP repairer that owner decided to convert into OD / Recovery claim instead (please
refer to the attached email).

As such, we will close file and submit our WP report in merimen,

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6841-2096 | email: vicalpeh @ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

§F SRS o
SeSRER = Shve the Farth- FPrint only when necessary

This &-mall cantain confidential and privileged material, and are for the sole us= of the intended recipient, Usa or distribution by an
unintended recipient Is prohibited, and may be a violatlon of law. If you believe thal you received this e-mall in efror, please do not
read this e-mall or any atiached llems. Please delste the e-mail and all attachments. including any copies thereol, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereol. Thank you




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Reavoked [ Wp settiemant

|CLAIM SUBFOLDER TRACKING B B
Case Notifled Est Submitted Ad) Assignad Adj Rpt Adj] Submitted Ins Auth'ed Status
vy |13 Mar 2020 tooa W% lsssos0.48 sss090.48 ROBdI for Surony
""“"I Eﬂﬁldliui I:BIEII‘HTII‘I:II] Vimw ByE | Cancel Case |

CLAIM SUBFOLOER DETAILS [[Created by adjuster]

Inaured: Tan Too Klang Edward, 10 511295331

Main

ol - DEL CALLAR MARY ENGEL SAISON

Vehicie Rog. O6/03/2020 18:00 - -59
| we.. SMJ1452R Date of LiSS: |13 \onths and 13 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 284656780156 FoRcr/Cover | 2100507735 (Comprehensive)

Vehicle Reg

No SOHEIB1IH :':"“'I ":'1'], MP312016

{Irsured): !

Encess:

Repairer: Volkswagen Centre Singapore [HQ) 247 Alesandra Road, 155534 Alevandre - Tel: 630572688

Handling AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 85-8419-3000 . [Handied by Chan, Klan-Meng|

Irsurer: Kianmeng.ChanlSalg.com

ﬁ:mn HL Assurance Pte Ltd (HQ) - Tel: 65226030

Adjuster: LKE Auto Consultants Pte Lid (HQ) - Tel; 6256-3581 . [Hendled by MOHD TAUFIKH BIN HAMID)] .. [Final Rpt due

: 24/03/2020]

ASSOCIATED MAIL RECEIVED View As |  Compase Case Mat |
* AJG_SG {30/03/3020): Conflicting D.OLA.

* AlG_SG (16/03/2020): Mo OI GIA Report

ALL ASSOCIATED TASKS-

Due Date  Priority  Type
No resuite

View Al | Search Tasks | Croate tew Tasx | compiere |
Assigned By Completed On Created On Dona?

Task Group Subject  Handier

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 1/4/2020




Menimen e-Claims

Claim Documents

*SMJ1452R (28465678015G)
[SDHB381H]
™
DEL CALLAR MARY ENGEL SAISON
Mar 6 2020 6:00PM

Page | of 2

[Tan Too Kiang Edward]
Volkswagen Centre Singapore
Upioad Documenss | Usiasd Pnates | Compose new Latter |  Lipiosd videe | Liptoad ause | View [View o1 Browser| v
Video = |
No_ | Finaized On LKK Auto Consultants Pia Ltd (HQ) Thumbnail | Print
[t |16m32018:06 | Video - Accident © | Load 1P
3 |16032018:36 | W00 - Accdent @ | Load M
1 |awowzoison | Yides - Accdent @ | Load ps
Photos/Images aperpage  [v]| BA
No | Relabel/Roorder | LKK Auto Consultunts Pte Ltd (HQ) Thumbnall | Print
1 |23/03/20 16:02 | Odometer Reading @ | ceawc | M
3 |23/03/20 16:02 | Chassls Numbar | ceawc | B
1 |ryoasa0 1602 | General View 0| cadirc | B
4 |23/03/20 16:02 | General View O | wadwc | &
5 |23/03/2016:02 | General View @ | waaws | M
6 |23/03/2016:02 |Genersl View 0| ears | B
7 |23/03/20 16:02 | General View 0| waws | H
B |2/03/2015:02 | General View @ | e | 4
§ |2/03/2016:02 |Ganeral View 0| weawvs | A
10 |23/03/20 16:02 | General View Q| waaws | A
11 |23/03/20 16:02 General View 0| weaws | A
12 | 23/03/20 16:02 Genaral View @ wews | H
13 |Z103/20 16:02 | Genarsl View g Load PG | A
14 |Z303/20 16:02 | Ganeral View 0| lesdwc | BA
15 |73/03/20 16:08 | Genaral View @ | s | A
16 |2303/20 16:02 | Genarsl View Q| wars | &
17 |Zu0a/20 16:02 | Genaral View @O e | B
1B |2/03/20 16:02 | Ganeral View 0 | edivc |
19 | 23/00/20 16:02 Ganersl View 0| caaws | A
0 |2303/20 16:02 | Genars! View Q| s | B
21 |23/03/70 16:02 | Genarsl View O | owrs | &
72 |73/03/20 16:02 | Genersl View 0| wwrs | A
2 |ayoaio 16:02 | Genersl View 0| adwc | @
4 |I3/03/20 16:00 | Geners| View 0| werc | 7
Documentation 1 per ~]| &
No | Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |16/03/20 10:10 | TP ESTIMATE - MARKED 0 | oaror
7 |16/D3/20 15:57 | Non reporting latter @ | Losed POF
3 [;yoa2015:35 | EMAIL FROM TP Load POF
la [3ym320 15:57 EMAIL TO AIG i Load POF
|5 |IJv01/20 15:41 | TP GIA REPORT Load POF
Na_ | Finallzed On |ALG Asla Pacific Insurance Pte. Lid. (8G) | Thumbmnail | Print
i | 3y03/20 15:04 | Of GIA REPORT [« BT
Documents Checklist
|DOCUMENTS CHECKLIST Reset | _Sove | _pomt ||

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 1/4/2020




Mernimen e-Claims

Page 2 of 2
ITlun are no document checklists configured.
- Pte Lid ]
e
W
Show Remarks To: [ Handiing Insurer
Mote BEAril B prvate eniEsd yan IR0 § 0 atfer parte

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 1/4/2020



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd conegnoresearissr)

51 Ubi Ave 1 #01-25. Paya Ubl Industrial Park
Singapore 408533
Tel 6256-3561 Fax: BB44-8805 Email sur@lkkaulo.com assignmentis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG20003961/T1HA3Q2

Date: 01/04/2020
REFERENCE
Handling Insurer. AIG Asla Pacific Insurance Pte. Lid. Policy No: 2100507735
Clalmant .
Vehicle No : SMJ1452R Insured Vehicle No : SDHB381H
Date of Loss: D6/03/2020 Nature of Claim: TP Claim No. 284656780156
RI N & IDENTIFI
Reg No SMJ1452R
Make & Model: VOLKSWAGEN GOLF, 1.4 TSI HL [A) Engine No: CZCE82205
Req. Date: 22/02/2018 (Man. Year: 2018) Chassis No: WVWZZZAUZKWOE3780
Colour. Black Odomeler: 5331 km
Engine Capacity 1395 cc
Market Value/New Car N/A
Price:
Sum Insured (S$): Markel Value/New Car Price
M OF I A
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): ¥Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40 R18 Rear Tyre Size: 225/40 R18
Front Left Side: Pirelll & mm Rear Lefl Side: Pirelll 8 mm
Front Right Side: Pirelll 8 mm Rear Right Side: Pirelll & mm
The above values moresen| the remaining fyre teads depth
(COST OF CLAIMS  Repairer's Adjuster's Difference Diff %
Parts 416385 3,220.46 943 39 2268
Miscellaneous llems 0.00 0.00 0.00
Labour 9,.410.00 4.870.00 4 540,00 4825
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5§) 13,573.85 8,090.46 5,483.39 40.40
+ GST 7.00/7.00% (55%) 85017 566.33 38384 40.40
Nett Amount (5%) 14,524.02 B,656.79 5,867.23 40.40
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 12/03/2020
Date Inspecied: 12/03/2020 Inspected AL Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 150934
Estimated Period of Repair; 6.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VIC ALPEH

NOTE: This report represents our findings af the Bimo and place of mapechon stated hanrn. Sueh inspechon has been camed ouf fo the bast of our
knawkedge and abilly bid any other labilily under any other circumstances iy heraby asprassly axcluded
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
101 *COVER FOR BUMPER PRIMED Deformed 1,124.14FS *1,124.14FS
2 1 *GUIDE PIECE (REAR BUMPER ,GUIDE RHS) *Check 38.38FS *.FS
a1 *GUIDE PIECE (REAR BUMPER ,BRACKET RHS) “Check 36,38FS *FS
a 1 *RUBBER VALVE Necessary 329FS  "320FS
5 1 *WHEELHOUSE PROTECTOR Not Necessary  23383FS “FS
8 1 *LED TAIL LIGHT (RHR OUTER TAILLIGHT) Not Necessary  567.32FS “FS
7 1 *WHEEL DISC ALUM WITH Cut 1,908.38FS "1,900.39F5
8 2 *SENSOR BRACKET Necessary 2380FS  *2380FS
g 1 *SENSOR BRACKET Necessary 11,90FS  *11.90FS
0 1 *SENSOR BRACKET Necessary 1280FS  *12B0FS
"1 *2K-PLASTIC ADHESIVE Necessary 7504FS  *7504FS
12 1 *BONDING AGENT FOR PLASTIC Necessary 50.40FS  *50.40FS
13 1 *REFLECTOR RH Not Necessary 69.38FS “F§
FaFranchise parl 5=SpcNet

Total Parts (S§) 4,163.85  3,220.48

Report was unsubmitied during this print-out
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Recommended Miscellaneous ltems
Thare are no new miscellaneous Hems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items
1  DIAGNOSTIC AND PROGRAMMING New 480.00 480,00
2  CHECK SHORT CIRCUIT [HARNESS REPAIR New 280.00 280.00
3 WHEEL ALIGNMENT New 360.00 360.00
4 R&RRIM & BALANCE New 50.00 50.00
5 LABOUR New 4,200.00 1,680.00
&  SPRAY PAINTING New 3,200.00 1,600.00
7 RARREAR LUGGAGE TRIM New 840.00 420.00
Gross Labour Cost (S§) 9,410.00 4,870.00

Repor was unsubmitied during this print-out.

< END OF ESTIMATES >
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