
Letter of Demand

To: AtC At,, Pr,,6, \1.,no^r7 Ph. cQ

JLLS<ltk
Re: Accident involving nry vehicle
J LDJa-e^ On nblo;r1".:-- at

no.
l? t"

and vehicle no.
PM/AM alongHRS

I

l) I/We, the owner of vehicle
ls; Atb., t,ttt Pk ( t<'

no. Jcc sY6
hereby appoint

("the workshop")

g l2J 2 7'L cl

S

$ 3.,o.oo

to act for me/us to recover damages sustained in the above accident
from the third party driver and/or insurers. Claims are as fbllows :

Vehicle Repair cost / !;xe--,S
Vehicle Rental Fee for
$ per day

days (!
3Loss of use/Eu.tal for days @

$ loo per day
Loss of income for
$ per day

days (@

Police search fee/police report fee/LTA search fees
Others /N-,,"t''^ it<tJ )oo

88J l.LtTotal :

Signature ol' velricle owncr

Name -

"$
$

$

A<ldrers: ?!A (G*, llV'"o
Witresscd by:

(,"Q. f'pe ?o/ (c'r

't'a, (>J I { J"u



Lette r of Authorisation & Incle minity

Accidenl Involving vehiclc rro. 
!LLJYI* , Jt0Jut-xilno On c( /aLt L u;c

,ri PL /: rL/"< [ n/-', &t,ua En,l ^ luag /
I. I/Wc. lhc ogrrcr

L/ 4"r,.,,4,,
no. JaLt,tI/L

hcrc'by insrruct od aulhorizc

("thc workshop'.)

ol- vchiclc
ila L,Q

l(J (rnrDlcn(t rclrair{ lo thu ,oiA \,"trlJ" t," ,Ulii outconrc ol'my.our claiol agains{ thc

2 l'our arc lLrther authorizcd to apircinr solicilors o, Iny/our hlrall'and givc Lhc solicitors iirllinstructior)s as if Ihc appointnrclt is rnadc and :"r""",i,". 
",.lglr.rl'by ur"A,. with rcspr:cl torhe conducr o. nrv/our craim againsr r'c ,l,ir,r p,,ri; ;;;;;;;,,,"r:),]r' n,. in*r."r. incr,ding il.neccsrtryr t(i corrntcnc(, lcr,;11 nrocccdings in court ir rn),/our natnc against rhc rhird pariv. 

.
L Yrrrr hrrr.t' nv ,)ur lirll :rurlririru r,, iur,-., ,ny ,,r, .oli.:i,,,r, ,,, ,"i,,11.,," ii icrltuncrr \\ irlr rhc. thircl pany and;or hrs ins,rcrs on sue l, ,*,,,. 

"'.. 
r", j;:;'i,,. "' '"*' "zl. Upon resolving nry/our clairn. you arc aurhorized to alrce with nlytour solicilors on Lltcamounl ol'their professional costs und disburscl*,ri r..ril ,r",,r*",i, n1c,,tts itncl to rcoeivcpayrrcnt ol thc balance ofthc scttlc,rncut s,ur o,, ,ny,ou. b"lJf directly inro your itccount. lrthc cvcnr rhar nry/our clainr or lcgal costs 

"r,,i" ii,i,:j p".,r'". il,'i'a" u," proli:ssional cosrs

;l'illi:llll:H:ffr rtt)'/our soriJitors 
""..''i'l"io'Ji'a ii,,i 'nr,,,i, ,nr,",,o,.. \\,crc appoinrcd

5 r/rvc also hcrcby i,strucl and autrrorrsc you dcduct <iircctl-v Irorn thc crainr rnonies rcccivcdtror. rhc rhird party a, or.rrsranrlirrg b,,r,,,"". ,;;i;;;;;;r;i;;;I;.i,. naolcry rhe barancc o.rcplir urrsts un<l rcrrtal .l subrtrtutJrchiclcs. - " v ""6 r\r Jrii
O 

lil 1,1" 
c*cnt lhar I/wc i,r/Jrc rcquired lo artcml ar mytour soliciro.s ollicc o:-ro a*end courr in

" 
u,tlnccli,)n rritlr rrrv,r,urclarrrr. Irwcrlrlrll rcrrtlcr l.rll ;,; ,r";,;i;;;i ",. rn lIl( (,vcnl lat ntV orlr clairn llgrinsl lhc third pJfly aI]dor hrs il,sul,]1.,, ls nL)t j,uc((.sstitl r,rcannor be proccedcct rvirh an<t/or ir'any .tu<tgenrc*r ,; ;;;,;;; ;; ;, honeured or saristicdby the rhird parry, Ir,we authoris<
co.t oi.repairs j,io 

",o ",,*, ,*li.'fi,:"",:ri:",:*:T;,i1:l];31:;,,ir1iljl::i:::ff,1]]:
rcspccl. l/u,c understand and a
jnsurancc sh.ll be bo.,r" nu nr"rul.."rt 

thal thu cxccss anrounr lrpplicable urdc, p,.,ti"y,.,i.
* 

1l_,ll: 
*lli:*. rr--asons._rrry/.rur insurcrs rcjccl nrv/our clainr ibrin<tcorniry l.or t5q .,,., .,.rcpdrr\ irnd'or xnv or,cr l(,iscs rcc,rvcrablc, u,,a". ,r," pnli.y ni ,;r;:;;,." ,,, rr*[r. arr .lli:r r.pay lcss rharr rhc anlourr ctai.rcd by you. L, 

" 
,,s,"": ;;; ;i,;;;;;;'; ,", rhc tr, ar)ou,l o'your rcpair bill and survcy lics and any olhcr eri",r.a, ,""r"*iiy'i,l1r..",t nu nry/our bchiill.

- or lo pily you thc difl'ercnce in ilnlount. as rhe case lray bc.9. l.iwc shall kecp you i:rfornred ofu
ro rhis acrion agrccir,, 

", 
0., *,::1,:;Til1:l|i:::i:,illli::i:rrons rhar r mav ,cccivc crue

third party. l/rvc lonhrvirh pay )!u lhc surD ol-S
reparl to try/our said vchiclc.

Darcd lhis o )

bcing rclun.lrrbL. JcPrrrir of rhc

day ol' oi 41 Lo

Signature of vehiclc orvner

Namc -

ICNo:
(Company sramp. if appiGblct

n ddrcss : I "IL, ( (tu 
,l'_t1,*

Wihesscd by:
(t

?"s(ov
G t l( )o>!



Authorization To Act

\ Al, r,rp (.,.' t(a^tt /k c'1

qtt, ('(o*, fr f,o^, (a.tl"t

(address), owner of lLL t+/A
authorize l.tt /t u .1p"" ,.tc"r lk c +t

("the third party clairnant") of
r I o,126o?

(vehicle no.) hereby

("the workshop") to act fbr
costs andi or rental and/or
no.JLt-J *r a

rne with respect to rny claim lor repair
loss of use ("claim") fbr my vehicle

occurred sn 6/oi/1.)- \date) along Pi li u, /nc G.y'".,/,

6,ht,n f! v,1 - 1o,,, (location) involving

that was damaged pursuant to the accident which

!'L o sc>;u x

day of (month) 20 (year)

vehicle nois
("the accident").

I further authorize the workshop to settlo my abovc mentioned clairn in a mantlcr that

they deern fit and thc workshop is further authorizcd to receive paymcnt firrther to

settlemerlt ofmy claim with paynent cheque/s being made in favour trf the rvorkshop.

I further acknowledge that any settlement the workshop may reach on nry behalfis on

a without prejudice and without admission of liability basis in so thr as the
driver/owncr/insurers o1' thc other vehicle/s is concerned.

Datcd this a') ol

SiSncd by'1hc lhir(l party claiurrnt" Signccl by "thc rvorkshop '



AIG Asia Pacific - Express Third Partv Claim

"We/I. IST AU'I'OWORKS PTE LTD ("the workshop") hercby confirrn that rvc/l have reachcd
an trgrcement with thc appointed surveyor of AIC Asia Pacific lnsurancc Pte l-td LKK AU-l'o
CONSULTANTS P'I'E LTD (name ol surveyor) *,ith rcspcct to the alnount slairncd tbr
5$8.700.00 (GIobal Sur:r) tbr vehiclc no. SLL 54lA that was damaqed pursualt to rfie ascidenr
which occurred on 06/03/2020 (date) along PIETOWARD JURONG BEtr'ORE KALLANG
BAHRU EXI'l' ( location ) involving vehiclc no/s SLD 5020X.

This is pursuant to thc inspcction conductcd on I I /03/2020 (dalc) at ',the workshop...

wc/l confirm that we/l are/arn authorized by rhe owner ALPINE cAR REN'I'AL p'l-E LTD (..rhc
third party claimant") of vchiclc no sLL 54lA makc thc claim as scr our in thc above paragraph
and rvc/l hitvc frrll authorily to serllc lhc rnirllcr ()n his/hcr bchallirr a rnarrncr thll wr'/l dccrn tit.
Wc/l enclose hercin thc lcner of authorily given by "the third party claimant,,.

We/l furthcr confinn that u'e/l will indemnify AIG Asia Pacillc Insurance Pte t.td lor all darnagcs.
loss and/or expense tlrat thcy will or have already incurred in rhe cvent that "thc third party
olaimarlt" afier tlre abovc said agreement lodgcs a furthcr claim against thc lirnner hrr any loss and
expenses suffered pertaining to cosls of repairs and./or rcntal and/or loss of lsc pllrslant 10 thc
damage to SLL 54lA (vehiclc no.) as a result ofthc accident.

We/l confirnl that the agrecmcnt rcaclred atrove is in lull and final s{"'ttlement of any clairn 9l"'lhr"-
third party claimant" pursuant to the accident and that further this sculement is reachsd on a

withorrt prciudicc and withour udrnission ol'liabitiry busis.

This agreement is subject to the application of Singapore larv and the Singaporc courrs havc
cxclusive j urisd iction over any disputc arising oul olthc samc.

i;
Dated rhis _ (day) of

ta
(nronth) 2020 (year)

:]:l','

LNl ,"a-"

Signed by "the workshop" (r,ith chop)

'trGxED wl?t{ot T PnE uucE FoR
AtaY?Etlol Ltlrutrcuil.

Signed by appointed surveyor



lst Autoworks Pte Ltd
2l Kaki Bukit Avo d. r"04-lll (Soudr wing)SinSaporc4l59l.l

TAX INVO:CE

AIC Asia Pacillc hsurance Plc. Ltd

7lt sltINToN wAY
,07-t6

SINCAPORE O79I20

vehicle Nor SLL54lA

ChasisNo: W0LJD7EC7[|B079ll95

Engil|eNo: A2162775CU7X0214

CST ltet No: 2{l-0000174-Z

In\oicc No. ( (;l'/\5( 1olR0l!-ll(i

In! oirc D?rc: l-Oci-2(l

DESCRIPTION A|IIOUNT SGD

P3rts

No. QlY.

l,sbour

llo-

Dcscriplion Pricc (SCD)

Tot.l: S i,707.00

l-css Il)'lo: S 570.?0

Pans Toral: S i.l.l{,.3()

Descaiolion Price (SCD)

To dismantle / renew the accident damaged portion,to panel

! lbeating,reshape, slra ighten,orientate and arign repair /repracement parts ($650 | $ 975.00
per day)

1 I Letterinq Mokka X $ 146.00

7 1 Letterinq CDTI $ 110.00

3 1 Rear Bumper lJpper $ 1,800.00

4 1 Rear Bumper Lower $ 1,390.00

5 10 Rear Bumoer Clips $ 65.00

6 1 Rear Bumper Sill PIate $ 344,00

7 1 LHR Bumper Reflector $ 150.00

8 1 Reverse Sensor s 220.00

o 1 LHR Fender Proteclor $ 190.00

'10 6 LHR Fender Protector Clips $ 39.00

11 1 Rear Bumper Air Ventilator $ 85.00

12 1 LHR Bumper Bracket, Guide $ 70.00

13 1 LHR Bumper Bracket $ 65.00

14 Rear Bumper Absorber - LH $ 82.00

15 Rear BumDer Reinforment Bar $ 951.00



painting on accident affected arei ($550
To conduct anti rusl of under
To disconnect wire h"rness of etectricrl comloiifiSEiiiGG
repairs,reconnect and check electrical functjon after repair
To remove and refix reverse sensor and conduct test

I.rMur loral : g 2,735.00

Other'lotal : li

':_oral : S

CSl t79,.) S

Cmnd'Iolnl: $

100.00

7.97 t.1rI

5i7.99

{i,529.29

ailri C r

Su:ritinriOog

Service Advisor

lel: 68441985 Fax:6g445iBs

E&OE
- ALL CtiEQUE pAyl\,tENTS S,.OULD Be CROSSID AND MADE pAyABt_E TO " lS.t. Auroworks I\e Lrd,,. PLEASE INDIO\TE T'It INVOICE NO, ON TIIE REVERSE SIDIi



ASSOCIAT|O,. Operating Hours: Monday to Fiday gam to spm

RECoR0s MANAGEMENI cENTRE 
Gsr Registration No: M400017735

Invoice '.

GIilERAI
llrlSU*ANCE

Ou. Ret No: GR-20-041089
Date of Requesti lOlO3l2O2O

1st Autoworks Pte Ltd
23 Kaka Bukit Ave 4.
#04-01
Siogapore 415933

Dear Sir/Madam.

Enquiry Date 10lO3nO20
Enquiry By Mohd Suhaimi Bin Mohd Suadi Ong
TP Vehicle No. SLD5020X
Accident Dale O6\O3DO2O

Thank You. ,-'1.,i

This js a compuler generated document and aequires no signalure.

Page 2 ol2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raftles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

TAX INVOICE

Your Ref Noi Online Purchase

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1.87

GST Amount 0.13

Tolal Amount Due (GST lnclusive) 200

For GIARMC Oticial use:

Dale:

[x] GIRO [] Cash [] Cheque

t

httrs://sinqaoorc.nrerimen-com/r:laims/inder cl-m rt'r rcehn v-N/-f Il ce cl} fi rcpnr I inn=zi.^ - ln11/,^1n



, Invoice Page I of2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Ratfles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

GENENAT
IIISURANCE

' ASSOCffiOX Operating Hours: Monday to Friday gam to spm

RICORDS MANAGEMENT CTNTRE 
GST REgiSI'AIiON NO: M400017735

Third Party lnsurer Enquiry

Our Ref No: GR-20-041089
Date of Requesti 1OlO3l2O2O Your Ref No: Online Purchase

1st Auloworks Pte Ltd
23 Kaki Bukit Ave 4 .

*04-01
Singapore 415933

Dear Sir/Madam,

Enquiry Dale 1ol03Do2o
Enquiry By lvlohd Suhaimi Bin Mohd SuadiOng
TP Vehicle No. SLD5020X
Accident Dale oetozizozo

The images provided to you ale laken from lhe original reports fonyarded to the cenre by lhe mf,mbers of the Genelal lnsurance
Associatioo of Singapore and we take no rcsponSibilily for lheir accuracy or conlenls and shall be under no liabilily whatsoever for any
loss or damage arising out of or in conneclion with the reports o. lheir images.

This is a computer generated document and requires no s:gnature.

t

https://singapore.merimen.com/claims/index cf'm9f'rrsehnr=MTPs,c& f'' rcea.rinn:.lcr ,' l al/?/1nln

Result
TP Vehicle No.. tnsurer Period of lnsurance lnsurer Tel. No.

SLDSOzOX AIG Asia Pacific:nsurance Pte. Ltd. 20lo6Do19-19tO6nO20 6t6419-3000



f g{K ;j,"uttont,
.fr.3 l.t \ Plo Ud

Sl t lll.\f U l.#1,1'25 P,\1,\ tllll l\l)lisl&1,11- }l ll li, SI\(;,\ Pol{l: lllltg.l.r llll.:(065r6:56"-tS6t [,\X ii065)6]S6l.tt5

0ur Ref: CC6IAIG2000392O/Ahs3

24 March 2020

WEE LIANG HWEE
BLK 303 SHUNFU ROAD
SINGAPORE 570303

Dear Sir/Madam,

ACCIDENT INVOLVING SLD 5O2OX AND SLL 54IA ON 06103/2020

We refer to the above accident where we are acting for AIG Asia pacific Insurance pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date ofthis letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third parfy claim.
However, ifyour policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us ifyou have further queries.

Yours faithfully,

Vic AIpeh
DID: 6841 2096
FAX: 6741 4108
Email: vicalpeh@lkkauto.com

c.c. AIG Asia Pacr.f.c Insurqnce Pte Ltd
(Motor Claims Dept)


