










Our Ref: CC6/AIG20003907/Uha3               

 

17 MARCH 2020        

 

FEDERAL EXPRESS (SINGAPORE) PTE LTD                    

90 ALPS AVENUE 

SINGAPORE 498746 

ATTN: THE MANAGEMENT 

 

Dear Sir/Madam, 

 

ACCIDENT INVOLVING GBJ 7296R AND YP 4012J ON 06/03/2020  

 

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte 

Ltd to resolve the claim against you and/or your authorized driver under the Auto 

Insurance policy taken up with them. 

 

We have received a claim from Body Repairer/Workshop acting on behalf of the owner 

of YP 4012J against your motor insurance policy. 

  

Pursuant to the above said accident wherein you and/or your authorized driver had 

amongst other information given us your version of how the accident had occurred, we as 

the appointed agent of your insurers shall proceed to negotiate for an amicable settlement 

with third party claimant. Unless proven otherwise. 

 

Should you however wish to further discuss on the matter prior to our negotiations and 

settlement, please contact us within 10 days from the date of this letter. 

 

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 

30% (20% for commercial vehicles) upon next renewal due to this Third Party claim. 

However, if your policy has a NCD protector feature, it will be deemed utilized for this 

claim and your NCD will be protected.  

 

Please call us if you have further queries. 

 

 

Yours faithfully, 

 

 

Vic Alpeh  

DID: 6841 2096 

FAX: 6741 4108 

Email: vicalpeh@lkkauto.com 

 

c.c. AIG Asia Pacific Insurance Pte Ltd  

            (Motor Claims Dept)  
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
12 Mar
2020
13:44

Clm Dtl
Modified Claimant's Name: -> -. [A] Diana Bte

Raimy

2
12 Mar
2020
13:44

Clm Veh
Model
Changed

(204542) MITSUBISHI CANTER 3.0 D FEB21ER4SDEB (CBU) (M). [A] Diana Bte
Raimy

3
12 Mar
2020
13:44

Clm Created Reg No: YP4012J. Acct Date: 2020/03/06. Claim Type: TP. Insurer: AIG Asia Pacific Insurance
Pte. Ltd. (SG). Workshop: Liu's Brother Auto Engineering Workshop (HQ)

[A] Diana Bte
Raimy

4
12 Mar
2020
13:44

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Diana Bte

Raimy

5
12 Mar
2020
13:44

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2020/03/23 [A] Diana Bte

Raimy

6
12 Mar
2020
13:44

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] Diana Bte

Raimy

7
12 Mar
2020
13:44

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pt
e. Ltd. (Express)

[I] Merimen
Administrator

8
12 Mar
2020
13:46

Label Added (19):Fastlane. [A] Diana Bte
Raimy

9
12 Mar
2020
13:46

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] Diana Bte

Raimy

10
12 Mar
2020
17:44

Clm Dtl
Modified Claimant's Name: - -> GOLDBELL LEASING PTE LTD. [A] Diana Bte

Raimy

11
16 Mar
2020
09:30

Clm
Registration
Modified

Acct Time:00:00:00->16:00:00. [I] AIG OneClaim
Integration User

12
12 Jul
2021
23:22

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

13
12 Jul
2021
23:22

Clm Dtl
Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

14
12 Jul
2021
23:22

Clm Dtl
Modified JPJ Reg. Date: -> 2016/09/21. [A] JOANNE LEE

KHANG MIN

15
12 Jul
2021
23:22

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

16
08 Aug
2021
18:17

Adj Mandate
Request Cur.Req:1557.45:SEEK QUANTUM BOLA 24(b) -50% [A] CHUA ZHEN LI

17
10 Aug
2021
09:07

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2020/03/23 [I] Loh, Chee-

Heng

18
10 Aug
2021
09:07

Adj Mandate
Set Approved:1557.45. [I] Loh, Chee-

Heng

Date From       Date To       Audit Type None Go



ACTIVITY
[23/03/2020 09:07] VIC ALPEH:
FINALIZED COR L/S $2,700.00 with 3 DAYS
[17/03/2020 12:13] VIC ALPEH:
FILE REVIEWED. OID Mr Rosli Bin Mohd Arif (87544120) reported that he was reversing to park at the lot when TP vehicle came up the slope,
swerved to avoid him but still both vehicle collided to each other. OID reported he was also making TP claim. Send letter to OI to notify TP claim
and NCD issues



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2466435 12 Mar 2020
13:48:01

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

YP4012J GBJ7296R 11.77

2708458 12 Jul 2021
23:22:50

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

YP4012J GBJ7296R 11.00
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