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.,.CLAIM SUBFOLDER.,.(New Assignment)

CLAIM SUBFOLDER TRACKING

L2 l4at 2A20

b
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ALI. ASSOCIATED IAS
Dre Date Pridrity

v." arr J s.a,(h r*.s I c,eare New ras( | coretete I
Task Group Ssbje.r Handter Assigned By Comrteted On creat€d On

OLDER DETAILS lcreat d by inlure.l

fEW EE KENT, ID: S8834701C

SLU8447P oare of jss: oa/03/2020 ogroo - :s9

TP / sNIY20D201204C02 Dr.4CVSNWo000a522003

premlum Automobiles Pte Ltd - Atexandr. aHot ral
chin: lalplng tnsuran.e (sinsapore) pt€. Lrd, (He) - Tet: 63a9 6111 ,., [Handted by Adetin€ Chng p€i wen]

Auto &Gen€ral hsuranc. (Shgapor€) pre. Ltmtr€d. (He) -Tet: 55aO 2rso

LKx Auto consuttants pte Ltd (He) - retr 62s6-3s61 ,., fFi;rRor due 23laJ3lr0ro
suryey 'even, TLll-d party .equest srryey oa 13 of varch @ I I JOAM ,

ASSOCIATED MAIL RECETVED

Ther€ are no hail for this .ase,

hitpsj//singapore.menmen.com/clajmnqndo(.cfm?tusebox=MTRadjuster&luseaction=dsp ctmhead€r&caseid=924256&extid=333853&CFtO=6853... 1/2



Nivitha (LKK Auto)

From: Adeline Chng <adeline.chng@sg.cntaiping.com>
Sent: Thursday, t2 March 2020 8:58 AMTo: assignments
Cc: Claims; Claims Dept of CTtSUbJECI RE: OUR REF: SNM2OD2O1zO4/GVslO7U/ADELINE - FW:ACCIDENT INVOLVING SLI]

8447 P AND YOUR INSURED GV 5107 U DATED O8/A3/202O

Dear LKK

Please refer to below email and liaise with third party workshop.

Thank you.

Adeline Chng
Executive
Cla ms Depa.tnent

China Taiping !nsurance (Singapore) pte. Ltd.
3 Anson Road #15-00 Sp.ingteaf Tower Singapore 079909
DID: {65) 6389 6155 I F: (65) 6225 5879

' W: vr'\,"/w.sq cntaipinq.cor. I FB: v vw facebook com/chinataiotnoso/ I Weohat: .1i ,l.rjifirt Talping SG

Dtsclanet fh$ e na, and anv files l.ansnnbd .tfllh tt is tntehcletl anlt ta. the ,ane.l recipients and nay cantah canftdenttat fion ahon Anyunaulharie.l dtsclasu@ lse or .i€se/rirario, ol /hrs i,,essirge. erlbe/ i, uhole or I aiiat. is vohjbite.l. n yau a.e .at the nten.tetl ecipient. p;asehotifythe sende. nlnetliale:y. Ptease delete lhe e-fiat ait anvco,iesaf!t th6e;hct

From: Claims Imailto:cla,ms@premiumauto.com.sg]
Sent: Thursday, 12 March 2020 8:37 AM
To: Adeline Chng <adeline.chng@sg.cntaiping.com>; Cjaims Dept ofCTl<claimsdept@sg.cntaiping.com>
SUbJECt: OUR REF: SNM 2OD2O12O4/GV51O7U/ ADELIN E , FW: ACCIDENT INVOLVING SLU 8447 P AND YOUR INSURED
GV s107 U DATED 08/03/2020

De Adeline.

We \\ould like to choosc Stc\.!' liorn LKK lirr pre-repair surel.

Thank you.

Best Regards.
George Wong
Claims Advisor

Premium Automobiles Ptc Ltd (Rcg No 1999022jlW)
281 Alexandra Road Singapore 159938
p. +65 6366 2323. option I
e. C laim si.duglllilllauto.conr. sg ry, www.audi.com.sq

1



Audi Showroonr 281 Alexandm Road Singapore 159938 p. +65 68362223

Ihkefra I, incudtnganyatiachmenr, Gconltdentiatand fray a so be priviteg€d.
lfyouhavere.eveditn*ror,pteasEnorilyusimmeliaretybyrepyemartandthendeletethistuesa8ef.omyoursy5t€m
Pe3sedonotcopyitorusettroranypurpose,ordscrosetsconreirsoranvattachmenttoany",r",;".,.".ii;;;,r",

From: Adeline Chng <adel.ne.(hns@ gq.cnraipilE.com>
Sent: Tuesday, March 10, 2O2O 1t10 pM

To: claims Dept of crr<qlail(sde!1!p!&!!!aipi!rg.!9!0>j craims <craims*o,premiumauto-€om.se>
subje.t: RE: ouR REF: sNM2oD2o12o4/GVslozu4ortNr - rw: acctort:r ttrrvowttrrc sLU 8447 p AND youR
rNsuRED GV 5107 U oATED O8/O3/2020

Without Pre.iudice

Our reference: SNM20D2OLZA4CO2/ cv 51Oj tJ / Chnepw
Your reference: SLU8447p

Dear Sirs

We refer to your email ot 10tO3l2O2O.

We regret that we are unable to advice on liability as our insured has not file accident report yet.

Kindly note the following:-

1 . We would like to conduct pre-repair survey of the vehicle at the appointed workshop.

2. we propose the foflowing rist of surveyors to be nominated as the singre Joint Expert io conduct
survey of the claimant's vehicle:-

1. ADRIAN LING 6, KENNETH KONG
2. Kelvin Anq 7. STMON HO
3, SEE CHEW SENG 8. CHUA WEIJIE
4. MOHD FADHILAH BIN OSMAN 9, MARCUS CHUA
5. X NG AUO QIANG 10. HENRY NG

3. lf we do not hear from you within two days of this retter, you shal have deemed to have aqreed that
the surveyor appointed by us sha be Single Joint Expert for this matter.



4 As per the Nn/A Protocor, the survey by our appointed surveyor wourd incrude survey of your vehicre.pre-rcpair, after it is disman,ed, and post repairs. Hence, yoi need to provide us i ou'r i;rt; ;ii;the rist of items that were damaged and required to be reptaceo or reiaireo to faciritate an effectivesurvey.

5. As stated above, please inform us and our surveyor after the claimant,s vehicle had been repaired
:?^,1-1 :!r-:ll:I"i:,?n carry out post repair insp;ction before rhe vehicte is returned to yori'"ii"nt.
Hlease co-orotnate with our surveyor immedjately after the repair is completed.

I lrcu, la]/e any .queries, please contact Adeline Chng at 63896i55 and email us atcrarmsoep(@so.cnlatpinq.com

Thank you.

Adeline Chng
Executive
Claims Department

China Taiping lnsurance lSingapore) pte. Ltd.
3 Anson Road #15-00 Springteaf Tower Singapore 079909
DID: (65) 6389 61s5 | F: (65) 6225 5s79

W: www so.cntaioino com I FB: www.facebook.com/chinaiaioinqsq/ I Wechat: ,kTrrliid Taiprng SG

Disclainlet fhise-nal anl any t'iles,El1sn1ifted qlth it is Bteode.l onlylat E nanled recf,iehts and nay cantaio cann.lehtjat infanlalan Anyunaulhari2ed dtsclasne use ar dissehiBhon al this 
'nes 

saoe erlhe' ,n u hole oJ ps n'al ; p@htb ed lt'yo, are tlot the intended ftcipien! piease'o lthpt'-te nrpo.at-l/ na add.,/ aO,e atrte,e-h-,

From: Claims Dept of CTt

Sent: Tuesday, 10 March2020 tZ:17 pM

To: Claims <claims@premiumauto.com.5g>j Adeline Chnt <adeline.chne(ass.cntaioinq.com>
Cc: Clarms Dept of CTt <( larm_!q!-p!@r&qljtplg.\qlt>
SUbJE't: OUR REF: SNM 2OD2OT2O4/GV5TO7U/ADELINE , FW: ACCIDENT INVOLVING SLU 8447 P AND YOUR INSURED
GV s107 U DATED 08/03/2020

Dear Adeline,

Please conduct PRS for StU8447p.

Note : officer in charge - Adeline 53896155.

**+ Kindly quote our reference number when replying.

Thank you,

Claims Department

China Taiping lnsurance {Singapore} pte. Ltd.
3 Anson Road S15-00 SpringleafTowerSingapore 079909
DID: (6s) 63896116 ) F: \6s) 6224777s

W: www.sp.cntaipina.com I FBi www.facebook.com/chinataioinpsE/ I WeChat: jt+llEfi faiping SG

D;sclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this messa8e, either in whole or

3



partial, is prohibited. rf you are not the intended recipient, prease notjfy the sender immediatery. prease derete thee-mail and any copies of it thereafter.

From: Claim5 <claims(aDremiumauto.com.sq>
Sent: Tuesday, March 10, 2O2O 8i51AM
To: Claims Dept oI CTt <( larmsctepr@ss crla.oins..gm>
Cc:'Claims' <clairns@0remiumauto.com,sq>
subiect: AcctDENT tNVOLVtNG SLU 8447 p AND yOUR INSURED GV 5107 U DATED O8/O3/2020

Dear all,

Kindly assist in the liability clearance for above mentioned case. we propose for a 1oo% direct settlement in our
client's favour

Attached is the GtA report for your reference.

Kindly arrange survey on 13 of March @113OAM .

Address : 28i Alexandra Road Sjngapore 159938

Thank you.

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
281 Alcrandra RoaJ 5intaporc lsqol8
p. +65 6366 2323. option I
e. Clainrs lumall w. www.audi.com.sq
Audi Shorvroom 281 Alexandm lload Singapore 159939 p. +65 6g362223

Th s ehai, inc udlnC any.tra.hmenr, k.onftdeniirtand may r so bepriviteged.
fyouhavere.€ivediiiderorpteasenotifyusimhediat.Vbyreplyema andthendeteterhismessagefromVour5yst€m
Prease do not copy ir or u5e r ror any purpose, or di5crose itscont€nts or any atachnent to anyolher;etron. Thank you



SINGAPORE ACCIDENT STATEMENT

IIMPORTANT NOTICE
T Pb;;p,d@th" d.b
2 Ths Form muslbe completed by lhe Po cyhoder and/orlheAuthorsed D v6r.
3.lnrormaion provded mrsrbe as lruthlu andadcurale

ablyoni]repadof]ensulan.ecompanes
5. Any lalEe Eporling hay be Brened to rhe Police ror inwstisation.

semenlcenreesrab shedbyrheGeneE mu,an.eAsso.iaronoisinsaporelGA)for
poi appti.alion by nleresled pades.

Exact Locaiion OfAcc deni

09/03/2020 19:00

08/03/2020 09:40

PUNGGOL PARK CAR PARK

Veh cle Reglslration Number

lnsur€d/Policltolder

Nanre Of Reg stered Owner

NRIC No

Exaci Purpose ror which vehice was bens used at

Are you claimins underyour own insurarce polcy
for repanlo your veh cle?

lfNo Please siate aclor to be taken

Name oi lnsurarce company

Driver

NRIC No

Date oi Birlh

LEW EE KENT

sxxxx701c
LEWEEKENT@GMAIL,COM

(LOCAL) +65-971 20046

oFFlcE,9712o046

VOLKSWAGEN

GOLF ],2 TSIAT 5G12BZ

PRIVATE USE

NO

AUTO & GENERAL INSURANCE ISINGAPORE) PTE, LII\4ITED,

COI,4PREHENSIVE

NO

P10282958R00

LEW EE KENT

sxxxx7o1c

24109t1948

INDOOR

15/01/2009

11 YEARS AND 1 MONTH

MALE

lLOCAL) +65-97120046

oFFrcE-97120046

LEWEEKENT@GI\IAIL,CO\4



Was driver an employee oflhe lns!rcd s Cdmpany

ItNo, Relallonshipof lheDriverwiththe lnsured

Vehicle Regislration Numberof Drivers Owr

lnso€ice Company of Drivers Own Vehicle

G€n€ral lnformation ol the Accldent

Was anyioreig. veh cle involved in lhis accldent?

Number of vehicles ( ncludino own vehicle)
involved in lhe accident

Was any body njured in the Accdenl?

was any iniurcd conveyed lo hospialby

Was anyoihermateria or property damaged?

lhave been approached by unknown person(s)
solcitins/offe ns accident claims assislance.

Numberol Passengers (lncfuding Dr ve4

Details of Police Action

Was lhe accidenl reporled to the polce?

liYes Please stale whl.h Police Station

Was notice olintended Prosecuiion given?

CircurEtances of Accldent

PLEASE REFERiO THF SKFTCH PIAN

Atlachrnent(s)

Are acciderl photos available forattachmenl?

Was there anyvideo capiured by Car Camera?

Was there any audio recorded?

BLK282B
SENG KANG EAST AVE # 15-57

NO

OWNER

.

.

COLLISION. HEAD ON COLLISION

CLEAR

DRY

NO

2

NO

NO

YES

NO

1

NO

NO

YES

YES

NO

Vehicle Reglslration Number

Vehicle lMake/ModeUColour

NRIC/Passpon Number

hsurarce Company Name

No. Of Passerqer (lrcluding Driver)

GV51O7U

TH HARDWARE & SCRAP METAL TRADING

COMI\4ERCIAL VEHICLE

CIAN BOON HEE

GXXXXX286L



Accident Sketch Plan
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Accident sketch Plan
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> Backto OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner lDType:

OwnerlD:

Singapore NRIC

70lC

vehicleto be Exported:

lntended DereEistration Date:

Vehicle Model:

PrimaryColour:

ManufacturingYear:

EngineNo.:

Chassis No.:

Maximum Power Output:

Original Registration Date:

First Reghtration Date:

ActurlARF Paid:

SLUS447P

No

73 Mat 2O2O

VOLKSWAGEN

GOLF 1,2T5IAT5G12BZ

Silver

20!6
cw515044
\N\ yzzzAuzHw!20345

81.0kw (108 bhp)

$75,773.OO

15 Dec 2017

15 Dec2017

0

$s,773.aA

PARF Elisibility:

PARF Elisibility gxpiry Date:

PARF Rebate Amount:

74Dec2027

$4,329.00

COEExpiryDate:

COECategory:

COE Period(Years):

QP Paid:

COE RebateAmount:

Tota I Rebat€ Amount:

The information contained herein is correct as at 13M4r2020

!4 Dec2027

A-Carupto 16ooc€ & 97kW (13obh p)

10

$47,112.OO

$36,524.00

$40,853.00

OK
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sGC-a.rrM -a.rar.CoN,i

Ur6d Vo lswage. Golf Car S Used Ca's 8 Vel'ic'es S'ngapore . sgca_Mal

tr'"*""o @ "air' "-" 
s.ttMycar Dr*.rory prodocrs

Post an Adv€.tis€ment
serl it youEE rdB,tse rt at just

$58 until it's SOLD!

rosin siqn up f,@
Artlcl.. Fnen R.sourc

Opo.t., aa rr aa"'t.", roqrn O wa" 
"r 

s"rrr"q

sdEhsd.dlon vdrtrdg.ncolt

E votks6sen G.ll rra rsl

f vdksas€n corr 1,2a rsr

a vork*agen Gor,l,.Arsr EQp s63,300 13,350/vr

N Od sp€.'EaP', Moie I onry 1 ownaf sunEof Mone ! coms wiur App
Efrcentorvewth 1..9e B@t spae 100%A..identFelLoan&TEdeInAvaabe!Doca NowToaraiqeForveing

1 Cr{ner, Acddent Fer ,€ent wamnty Aid Fu ry ag€nt M.hlrinedl v€ry sr*iM ard Big s@t spae.

l owne FurvMait ined Ey vo ks*ag€n srAGdifiedForAPeaceofMind!HqhThdeliardliHoreFB

fl vo&sw.sen Gorr r.aa rsl R- lTtooo te,s30 Ar zo F€82017 1,3es e 31000 km

voLElMgei CofTSI R !NAtSunroof(Just 3 Y€8, Le ileaqe, AdrdenE Fr*)With Snrcof, Wth 59.16 Rm, Y6r Of Manrrdre;
2016, vehicre Fid Regrtution oate 20 Fab 2017, coLn Bh.k, Ei! ne cci 1395. Md tuRer 1473hp. caI B coE Premlum 1s6k coE .

tuxurious CAIRO 19" Rids & Mldrelll PS4s

xo LLrxuRY cArRo P4lcse : 19 x 3.5 , P@ 5 12,: 2 95/3s R19 MTCHEU N Pgrs,F'Unent for . MERGDEs, AUDI, W F MILY
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@:i@

161000 {7,610 Dt

clnsrqnment coder A433 Flqible An allabre For Your c. No HiddscosE. For Fu/dEr
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I vorksw.qen Gorr l,aA Tsr 15E117 16,940/yr r,395 €

100% Lc^ Avalab e: I cfxner, pcd v Net Inkior & E*eror, No Fuilre. Repaih Needed, Popular

Hatchb*kvehideAtl23bhp,PNerfur,co.aHandrinq,sm@thTEnsmsioi&FueEfficenq,IradelnArewel@me.DontMi$,Knd.

Tl vo w.s.. Got 1.24 rsr

tr volk$lgen Gotr R 5DR

'-:'d'!M..d,L-Bc.hH{7.swh28sBtp,lomer,rL,9NiddBy&ds_eDayIL@Mir€a@ooreo.10000f.5
3) 

y waqry a"d , v.- .e s.iy,e. sdn 
'i 

oi! €, co.d't6 kd
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Premium Automobiles
ss UbiRoad 1, Singapore408699
Tel: 6366 2323 Fax: 6841 11a3 WIP : 32415
Ema L: Nora.kha @premiumauto.com.sg / cLaims@prem umauto.com.ss

Telefax
b(

Estimate
workshop
Contact No
Fax No
Refurence
Date

UbiRoad 1

6366 2323
6841 t183
PA/fP/0267/2020/NS
ll-MaFrO

Vehicte NOT IN workshop. Kindty arrange for survey.
Your Insured Veh No : GV 5107 U

China Taiping Insurance (SG) Pte Ltd

105 Cecit Street
*19-00 The 0ctagon
Singapore 069534

Attn: Ms Angie - Motor Claims Dept/Windscreen
Tet:5389 6541 - Fa* 62247175

Owner's Nam€
Address

Telephone
Type of Ctaim
Policy No.

Vehicte No

Model Code
Model / Year
Engine No
Chassis No
Miteage
Date In
Estimated By
Accident Date

l.4r Lew Ee Kent

Btk 2828 Sengkang EastAvenue

*15-571
Singapore 542242
HP+65 97120046
Third PartyCLaim

P102a2958ROO

sLu 4447 P
Colf 1.2 TSI AT 5G12

Dec-17

cYV 515044
WVWZZZAUZHWl2O345

lohnny Boo /Altan Wu

8-N4ar20

PunqqotPark Car Park



k' Premium Autornobiles

Estimated Labour Charoes for Accident Vehi(le SLU 8447 P

Estimated Surveyor,s
S/n Nature oflobs Charqes Recommendations

To remove, check and reinstatlfrontwire harness
1 for headlights, horns, outside temperature sensor S/N S

I and hea d tight washer assy.

To dismantte and renewfront bumper, rhs front

- manaqemenl componenls. Reinslatl att parl

3 To respray front bumper and rhsfrontfender. S ,,yrdo t't"u

4 To renewrhs front rim and carry oul wheel S/N S 2BO.OO
alrqnment,

5 To carry out diagnostic ch€ck.

TOTAL TABOUR CHARGES

s/N s tsz.oor.z'

xo.yt/

,,2K .rs-

2a2.
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Premium Automobiles

Material List for Accident Vehicle Regn No. SLU 8447 P

S/N Parts Description
Damaged Parts & Prices

S/Nett Remarks

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

FRoNT BUMeER FoAM FTLLER prECE - cENTRE X /t4

rnoNr euMprn &. /
FRONT BUMPER FIXINC PARTS ^o --
FRONT BUMPER SUPPOR"'U""- *N ?
spolrrn nernlurn ?

FRoNT BUMeER srDE REruroncrvrrur arnu f, n/

FRoNT BUMPER GUrDE Pnorrre - nr I
uornron cnrrr: 1

4
VOLKSWAGEN EMSIEM. FRONT ,

RADTAToR VENT CRTLLE - CENTRE X '^/l
auveea coven ennr - nu !
nnolaraln culor cn:rrr - nt (
rnour rENoEn - ns h.r'
UNDERBoDY PRoTECTToU K nn
ANTr coRRosroN wAx # * -
ADHESIVE SEALANT ^-,--
,*o*r rr*or* r*oaa - ** 7
rENosn supponr - rnoNr I pz(f, Z

WHEEL HousINC LINER - RH X nn

wHEEL HousrNc LrNER - nir )( nn

SUB TOTAL SPARE PARTS CHARCES

It'z' lpcx.Nt

5,183.00

s

s

s

s

s

s

5

s

5

s

s

s

s

5

s

s

s

s

1,394.00

102.00

92.00

315.00

734.OO

71.00

35.00

539.00

176.00

217.OO

47 _OO

153.00

725.OO

tl.oo

44.OO

40.00

53.00

70.00

197.00

102.00



Premium Automobiles
55 UbiRoad 1, SingapoE403699
TeL:63662323 Fax:5341 1131

MateriaI ListforAccident Vehicle Reon No. SLIJ 8447 P

S/N Parts DescriDtion
Damaoed Parts & Prices

S/Nett Remarks

r
21 FRONT FENDER ATTACHMENT PARTS l-.. '-

'722 HEADLIGHTS BRACKET . RH FRONT .

23 HEADLTcHT RETArHrrc crarr- nH rnort]
24 HALocEN TWIN HraoLlcttts - nu Jc.<z
us suruours ?

TOTAL SPARE PARTS CHARGES
TOTAL LABOUR CHARGES
GRAND TOTAL
Alt.harges are not in.Lusive of GST.

Leqend: Remarks (OK) =Approved, Remarks (D - Notappr@ed
spare pa.ts are Special Nett.

50.00

14.00

72.OO

859.00

300_00

S
s

6,474.OO
5.282.OO

11,760.00



Premium Automobiles
55 UbiRoad 1, Singapore 408699
Tel : 6366 2323 Fax : 684'1 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost
Liability
Remarks

Pleaso Nole

Yours faithfully,

Premium Automobiles Pte

Johnny Boo

Body Repair Manager

{l^Y,

I

i

I

Ltd

q."" e,&'^- 4*f

This estimate is based on visual inspection of the affected vehicle

Should we requirefurther labourcharges and spare parts in the

progress of repah, we shall inform you accordingly.

For inspection of vehicle, please refer to l\rs Norah Khai at

Tel:6768 9828 for appointment.

' :f,tj:,fi:?.1,:g::ffi:'f ;?J,y5,.il!,",,
A*nowredged by Repai€r

Allan Wu

Claims Consultanl

lhx-t ulo consurranriiliiiiii,
rne J.iepajrer ot the loitowf q:. io esmey rero,aarreispmr pirnt,m
. r0disptard.maged part{e) duino re;Nev. rans p,@s are subJecl ro conrrmatcnr rnltdpanr suryey ison a.wilhoutprci, d^r r-_
! No desat moditicalio(, is alowe


