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mated Cost: o Type: @ I M.Cycle ! Bus | Van | Lorry | Taxi! Prime Maver |
‘! IWSITP RESI GD REEH EVA IIWJ‘ v Truck ] Trailer or .

To Inspect Vehicke No: QDp a60073 Make: Buor Y Sgom 2-0 TRs S7ce (AFY
a1 Workshop mis _Erqm lU 'm Colour L AIC: Insured | Std | NITNA
of 94_5&\51 Sp.Reading L}Q’ﬂ B T/Radio: Insured  Std | NI | NA
Insured: Eng/Mo:
Policy No. | CiNo: rAw 222 F b kA bY% 2240
Claims No. i | i B Gen. Cond. Gaog;@l ;;nrisumt
Sumlnsured:  Excess: :_I% 0[ )y | Steering: F Jammed | Leaked | Burnt or B

{Client's Record) Erake: ﬁf‘ [ Jammed [ Leaked/ Burnt or e
Make of Vah: B Modi:  Nil i@ | STD A/Rim or -

o a Tyre Size:  F: 2‘{5] 152849

(Policy Condition) R ~t

Remark: The veh had commenced its ~'Nis | 0S| | BS/DUNIEXNOVA I GY / FS [ LIZA 1 MIC | OHTSU | PIR | SUMII
repair at the time of inspection. T0YO | YOKO or M
Bal. or Market Value: 1291 Rear
IDAG Accident Rport: Consistent? : Yes or Mo _ RiBal, mrm
Gl | PR Seen; _Consisleni?:‘q"es or No L/Bal mm
Est, Repairs: B days  Res. Yes or No RV AT ’535 ;1,-1.
Lum Surm: ’ % 3Val.: Yes or No Survey held at Peghiws
8 f T — Des. of Damages : Frt | Rear | OIS | NIS | UIG | Rooftop or
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View Received Message

This mall is associated with :
*SDP9000] (B5852719605G)
oD
Mar 9 2020 3:00PM

[CHEN YIN LIANG]
Premium Automobiles Pte Ltd

[ Reply [ Reply All l Mark as Unread | Print Message i Delete Message 1' Forward |

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 12/03/2020 16:06 PM,
To LKK_HGQ
Subject

Alert - Adj Mandate Approved (5511091.00) - SDP2000] - Claim Handler: Chan, Yoke Shi

Approved: 11051.00-Authorise repair, Re-inspection to be done for damage check and supplementary items / labour with ciear photos,

'DOCUMENTS SUMMARY
There are no documents,



Denise Tax (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Friday, 13 March 2020 8:41 AM
To: Claims; SUR; assignments
Subject: RE: OD CLAIMS FOR SDP 2000 J
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SDP 90003 (Excess $0.00/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their rights_not to pay if there is no valid approval obtained before repair.

Best Repards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(a08933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 12 March 2020 8:16 AM

To: SUR <sur@lkkauto.com>; assignments <assignments@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIMS FOR SDP 9000 J

Dear all,
Attached is the marked estimate for your reference. Kindly assist on own damage claim approval,
Thank you.

Best Regards,
Terrence Tan
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223




31212020 Used Audi A4 Car & Used Cars & Vehicles Singapors - sgCariant
SGCARMART.COM togin | signup (T

Mew Cars Used Cars Rental Cars Sell My Car Directory Products Insurance Articles Forum Resourc

Mercedes-Benz C-Class C200 AMG

$2 800/mth Mercedes-Benz C-Class G200 AMG is ]
ava!lahla fnr !easa mll us now at 96608182 for more

RENTAL CAR S

Post an Advertisement
Sell it yourself? Advertise it at just

%58 until it's SOLD!

'm'n(u.GHIN LUNG AUTO

One Stop Car Hub

Finance, Insurance, Workshop

New and Used Cars E,i- ‘mc. . {

Advestisal Login ﬂ"."a'-J}‘.- of Salling

Audi A4 Arry Any 2019 By Arry By Available
[:I Audi A4 2.0A TFSI S-tronic $130,999 511,660 fyr 30-5ap-2019 1,584 cc 5,500 km Ly Available
Augi Management Unit With Virtual Cockipit! Audi Agent Warranty Till Sep 2024 Unlimited Mileage! Great Saving From New! Certified

Mulipoint Check! Trade In Welcome! Fexible Financng! Viewing By Appointment Only, Pleasa SM5/Whatapp For Viewing! PR AD |
Premaurm Automoblles

E Audi A4 2.0A TF5I 5-tronic $130,999 411,660 fyr 30-Sep-2019 1,984 cc 5,000 km Lunury Available
Great Saving From Maw! Audi Management Unit? 5 Years Audl Agent Warranty Till Sap 2024 Ak Unlimited Mileage. Trade In Welcome!

High In House Loan Approval. Viewing By Appaintment Cnly. Please SMSWhatapp For Viewing! [ Frunin i |
Fremium Automobides

D Audi Ad 2.0A TFSI S-tronic $1218,868 $12,200 fyr 22-Feb-2019 1,964 cc 21,000 keny Lusoury Available
Consignment Unit. § Years Audi Authorized Dealer Unlimited Mileage Waranty Till Feb 2024!Fully Sendiced At Auci Authorized

Agent Special Indent Unit With Mougat Brown Intericr, 157 Vertinl Rims Ceramic Coating And Solar Fim, Trade In And Inspection Welco..

D Audi A4 2.0A TFSI S-tronic $125. 888 $12,030 fyr rg-Jan-2019 1,984 cc 43,000 km Lumury Available
Mew & Months Road Tax! 5 Years Audi Authorized Dealer Unlimi Ted Mileage Warranty Till Jan 2024 Latest A4 Mythos Biack W 24 Hours

Budi Roadside Asist! Fully Audi Autharized Dealer Sarvicing With Receipts And Audi Maintenance Checklist Print Out! Comes With; B3S... CEEETD

Save this seacch criteria, to get email alerts whenever a match is found,
3 - - BN

For ofd advertiserments, view Expired ads 20 T results/page

Home | Mew Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article | Forum |Resources

Demwioad an the GET IT ON
Follow sgCarMart.com ﬂ DY 'o " App5tore § - Coogle play

ERDETLISTED HIsTOAT

@ Shout Us | Careers | Contact Us | Sttemap  Terms of Service | Privacy Policy | Personal Data Protection Statement

hitps:ffwww,.sgcarmart. com/used_carsfisting. php?RGD=2019&M0O0=Audi A4ERPG=20&VEH=08AVL=2 W



* Back to OneMotoring

Enguire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Orwmer 1D Type:

Crwner 10

Vehicle Details

WVehicle No.:

Vehicle to be Exparted:
Intended Deregistration Date:
Vehicle Make:

Vehicke Medel:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Nou

Maximum Power Output:
Crpen Market Value:

Criginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date

COE Category:

COE Period(Years):

QF Paid

COE Rebate Amaount!

Total Rebate Amount:

The infarmation contained herein is correct as at 12 Mar 2020

Singapore MRIC
757G

SDPI00O0)

Mo

12 Mar 2020

AUDI

A4 SEDAN Z0TFSI S TROMIC (NAV)
Gray

201%

CVKO77188
WAUZZTFasKAD42260
140.0 kW (187 bhp)
$3372400

28 Mar 2019

28 Mar 2019

o

$39,214.00

es
27 Mar 2029
£29.410.00

27 Mar 2029

E - Open - all except matorcycle
10

$38,667.00

£32.005.00

$61.415.00

OK



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type:
Owner 1D:

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year:
Engine Mo.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount;

The information contained herein is correct as at 12 Mar 2020

Singapore MRIC
757G

SDPS000J
Mo

12 Mar 2020
AUDI

Ad SEDAN 2.0 TFSI S TRONIC (NAV)

Grey

2019

CVKO77188
WaAUZZZF46KAD42240
140.0 kW (187 bhp)
$33,724.00

28 Mar 2019

28 Mar 2019

0

$39,214.00

Yes
27 Mar 2029
$29.410.00

27 Mar 2029

E - Open - all except motorcycle
10

$36,667.00

$32,005.00

$61,415.00



LKK Auto Consultants Pte Ltd coresnonsseoriser)
51 Ubi Awve 1 #01-25, Paya Ubi Industrial Park
Singapore 4085933
Tal: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto com;assignments@lkkauto.com

To: AlG Asla Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AIG Building &1 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
At Date: 12 Mar 2020
Preliminary Advice
Vehicle Mo - SDPR00OJ Accident Date : 0810342020
Make CauDl Ad Palicy No. 1800081738
Assignment Date : 12/03/2020 Excess : 550.00
Date of Inspection < 11/03/2020 Est. Duration of Repair +4.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact/ General Description of Damages
The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 58 27,821.00
Reavised Amount 5% 11.091.00
Check ltems (Estimated) 35 7.582.00
Total 5% 18,673.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 55
Pre-Accident Value 55 125,000.00
COE ! PARF Rebate 5% 61,415.00
Salvage Value 5§
Margin for Repair 53 67,585.00

Remarks

{ x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage, Kindly let us have
your authorisation.

{ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :



PR ZHIA5E-01 ¢ Pramium Automobdes Pie Lid - LB
ENTHY DATE & TIME: DA/002020 20050
SUBMITTED BY: Chang Chae Sirg

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plagss repart correcily the delals ol the accident 1o speed up he Claims procass

5 This Faem must be completed by the Policyholder and/or the Authorised Driver.

4 Infarmation provided must be as tnuthful and accurate as possible. Any wilful m srepresentation or witholding of matenal facts may all

repudiate palicy liabllity

4. Thir issue and acceptance af this Form by Ingurance companias i& mot an admission of polcy kability on the par o 1he msUrance Comg

5, Any false reporting may be referred to the Police for investigation.

§. This repor will be forwarded by the insurers of the GIA Records Managemeni Centre established by the Ganeral Insurance Associal

archiving and that copies of this report will, for 2 fee, be mada ava lable upon application by interested parties.

7, fy the lodgemant of this report fo the insurers, you hereby consant io the archiving of this report al lhe centre and Lo copies of the reg

aloresad

ACCIDENT STATEMENT
Date Of Repor 09/03/2020 20:10
Date Of Accident 08/03/2020 15:45
Exact Location Of Accident JUNCTION OF COLEMAN ST.
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SDPa000.
Insured/Policyholder

Name Of Registered Qwner CHEN YIN LIANG
NRIC No SXXXXTSTG

Email Address MOEMAIL

Mobile Phone Mo (LOCAL) +65-94315085
Alernative Phone No OFFICE-24315089

Vehicle Particulars
tanufacturer ALIDI
bAnddel A4 SEDAN 2.0 TFSI

Exact Purpose for which vehicle was being usad at

Y
time of accident PRIVATE USE

Are you claiming under your own insurance palicy YES

for repair to your vehicla?

I Mo, Pleases state action 1o be taken

Vehicle Categary PRIVATE CAR

Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHEMSIVE

Fleat Policy NO

Policy Mumber

Cover MNote Number

Driver

Mame of Driver YONG YEE LIN

MRIC Mo SHMHHGEEC

Date Of Birth 09/10/1970

Ococupation INDOOR

Date Of Driving Pass 20/12/1994

Driving Experience 25 YEARS AND 2 MONTHS
Gender FEMALE

Mobile Mumber (LOCAL) +65-96821911

Fax Mumber
Contact Number

EMail Address YEELINEHG.5G

W ANSUra

A Sincapcee (GRA) for

# ering made available

il 1=



Address BLK 293 OCEAN DRIVE #03-17
Paosicode 098533

Was drnver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Qwn -
Wehicle

Insurance Company of Driver's Own Vehicle =

General Information of the Accident

Type Of Acoident COLLISION - CHANGE/CROSS LANE
VWeather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicla) 2
invalvead in the accidant

Was any body injured in the Accident? NO
Was any injured conveyed 1o hospital by NO
ambulance?

Was any olher matenal or property damaged? YE=

| have peen approached by unknown person(s) NO)
soliciting/offering accident claims assisiance.

MNumber of Passengers (Including Driver} 1
Details of Police Action

Was the accident reported 1o the police? NG
If ¥es, Please state which Police Station

Was notice of intended Prosecution given? NO
If ¥es,against whom?

Circumstances of Accident

TIME @ 158: 47, DATE : 8 MARCH 2020, AT THE JUNCTION OF COLEMAN ST, | WAS DRIVING STRAIGHT AHEAD AND WAS
HIT BY A CAR FROM THE LEFT. PLEASE REFER TO THE FOOTAGE ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

WWas there any video captured by Car Camera? YES

Was there any audic recorded? NO

Vehicle Registration Number SJL4508U
Vehicle Make/Model/Colour TOYOTA ALTIS
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver CHAN SIEW LAM DAVID
MRIC/Passpoart Mumber SXXXXK184E
Contact Number

Address

Pastcode

Insurance Company Name
Mature Of Damage

Mo. Of Fassenger (Including Driver)



Sketch Plan

KET LAN

I RTA ICE

1, Pleau report geredtly the details of the scchdent to speed up the clabms process.
2. This Faren must = completed by the Policyhalder andfor the Authorised Driver

3 informeticn provided mist be s rutiful and accurate a5 possible. Any wilful mistecresentation vt withhalding o mazesizl
facts may allow bvieance compankes 1o repudiate policy Rability.

4 The lssce and acceptance of this Farm by insursrce companies is 7ot an samisson of poicy lizbibiny an thee part ol oneinkrans
COMpariEs,

5. Any falie reporting may be referred 1o the Police far investigation.

&, The report will o2 forwarded by the insurers of the GlA Aecords Managemant Conore established by the General I+ waane
Bssncintion of Sngapore (GUA} for archiving and that copies of this report will for a fee be made available upon zpelicatian by
mterested parties,

7. By tae Indgrient of this report to the miurers, you fwereby wisnisont 1o Ihe archiving of this report at the Centie @nu fu copies ol
the report Being made svallabie afereta’d,

8. Consent under the Personal Data Protection Act (FOPA)
| understand, acknow'edge, 3gree and consert that:

fab My Inawter, my warashop and the Genersl Insurance Aszociation of Singapote {GIA"| mayfare pormittes to colld use,
discate andfor pracess my personal data/personal nformation sa1 out i this e and ary other persona’ infermation
priveided by me or possessed by my inguner [collactively the "Perconal information”) and divcioss and transfer suck
Persunal Infarmation to sl insuren(s) who have insured waliciz(s) invubeed in th s accidont |3l insuter| 5| wie T ave InGuies
wehiciels] invobves In this accident shall be colectively refaried 1o as the “Insarers”], the Insuress’ lawyersfizw flrms, the
Wnnetary Authority of Singapors and ary relevant governmeant agencyfautharity (suck 35 the police], for the puspose|]
of

i} processing, handling andfor deakeg with my claims includmg the setllemont of the clarms and any neces sy
mivastigations felating to the clawms;

(i) Investigating the pocident andfor my clains,
{ili) carrging out andfor dealing with my nstructions or responding to any enguines by me:

{iv) adrniniseering my clalies (ncluding the mailing of correspesdence, Hatements. myolces, tepails e notices 1o me,
wihieh cauld ineoive disciniure of cortaln parsona’ data about me to bring abowt delivery of the same gs wolias on the
extarnal cover ol ereslopres/mail packages) end/or

{v] complying with applicable Law in admin‘stering, srocessing, handing andior dealing with my claims.fealletively the
"Purposes”]
{b) @'l irsererfst who heve insured vehiclels] tvolved in this accident and the Insurers” lRwyers/iaw firrms, iy o = penmitled
10 eaflecy, use, disciste dndfor praceis my Peranal Infermatics for one or more f the above Purpoe. ane

f€) my Personad Informstion may/t2n be disclosed oy any of the inurery sndfor GIA 10 their third paity senvice oviden w
agentsiincliding their lawyers/law finms), which may be sited outside of Singapore, for one or more of the above Purpoars

[d]l vy Personal Indarmaticn will #so be collected and used 1o enmpile clairms histary for the purpese of fraud derecion,
irvestigation and management N prasent ana all futwre clairmsi.

le]  the indermation so coficcted under 2] sbove may be tharad [ dicclated:

{il ta ol insurers and /ot any othar third parties that sssist in cvaluating, TvestEatng cordralhag or managiay ‘raud,
repuiators, le enforcement and government agencics as reasonably requered for the purpotes staled, -

(il for comphying with requirements under sny regubstions, |aws of cour orders.

Ll

- s
B

&

Fuh:c.rt'o'ne;'-j epnaturs G ver's Signature '|.-:_nt|.:||_- Cerilze Personas’s §gnatat
Date K Tme Ui et 15 not Tve polleyhokdei) Mame: haass  dlwsets TEed G eey
Date & Time: |+ g;rm HHITS N NoL g Tk f{
13| 2020

Fage Aol 16



Sketch Plan #2

SKETCH PLAN

DESCRIBE COIRCUMSTANCES OF THE ACCIDENT

A ~ SDPJncT
B~ £3l ®ok)

Time 16: 47 Dol : §-Mavd200

At the jonclion of coleman §t, 1 was drivind stmiqnt ahead |

wd was Wit by a car gom the left - ﬂ&;{&-f‘c{# To the |

| levtade altached &

DECLARATION

LWe dedare the fotegoing parfica s are liue in every réspect
LL/L'\;_.

a7

Prlicyhalde"s Sipnatcre Deemr's Signature
Dals K Time I d@rmeer 15 not tee pelicyhioldesk
Date & Time: E- 53 pm
[z 20

g el

J
Repod

Parsonne's Sgnatire—
AR ety Eead 300, 5 -umr.-
MNAICTIN Mo, 42—?3’7455

Fage 4 of 15



Addendum Sheet

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMEMNT CENTRE

sl
Ej m £ Malfles Craay NI5-CO Sirgmpors (44580
CE  Tel(55)6224 2010 Fam [65) 6a24 oo
ARROGIAT (pessting HOUTE : honday ta Frday, 0900 - 17:00
LR W ACEMENT O F MTRE L SERAMAEEDG [ GYT Reg M WASOMN1TTIR

IMPQRTANT NOTE: FPlease submitthe completed Addendum form Lo the same Authorised Reportig Centre
with whem you submitted the Original Report.

ADDENDUM

[A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Driginal ReportNo : MPA120030356 vehicle Registration No: SDPSD0C. i
INarm @ thownln NRIC ¢ \{QHC'! YE-E UN NRIC/FIN/Passport No qu%c B
(*vehicle Driver / Vehicle Owner}(*} Please delete as appropriate
Address . BLK 283 OCEAN DRIVE #0317 ~_ Singapore(D9B533)
Contact (Tel) . 5682181 Mobile No. :
Email Address . YEELINGHG.SG
Date of Accident  : 09/03/2020 Time of Accident: 15745 o

Place of Accident JUNGTION OF COLEMAN 5T

\nsuranceCompany: AIG ASIA PACIFIC INSURANCE PTE. LTD.

(] mnmmumnmnnwnmmmmrs:

| have made a repart on the above mentioned arrident and would like to include additional infermatian or
miake the following amendments:

To convert aocident report fram third party claims to own policy claims.

. N8
i [ =]
i S
:_____.,,,.-!' = o
Policyholder / Driver's Signature -ﬁng Centre Personnel’s Signature
Pane; Mame: st ool S loewd
Iﬂfal'ww NRIC/FINNG.: ey ailiv el E

Date:  fiy f3]2els






CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

MName of Policyholder  : CHEN YIN LIANG Vehicle No. + SDP2000J
Period of Insurance ;28 Mar 2016 To 27 Mar 2021 Policy No. : 1900081738
Engine No. + CVKOT7188 Endorsemant No.
Chassis No. : WAUZZZF46042260 Issued Date : 01 Apr2018
ABOUT THE COVER
Make/Model : AUDI A4 Sedan 2.0 TFSI S tronic
Engine Capacity/Tonnage : 1,%84.00 CC Sum Insured . Market Value First Year of Registration - 2019
Driver Reslriction : NA Off Peak Car : No Insuring with COE/PARF : Yes

Persan or Classes of Persens Entitled to Drive® :

il Tha Polcyhakder

b} Ay oikar paraon wie 4 driving on the Policyholder's order o with hivher pemission

Thes. Policy will indemrify the Polcyholder of ary suhariad anver ooly f redshe maali Tis speciied age condilion

You have to pay an additional surm of $3,000 &% "Young andior Inexpenenced Denvar Excess” MYIDRT B You e or Your Aumhonsed Diver (reed of unnamad) s under the sge of 23 andior has less than 3
pRars Grivifg EEpanence.

Age Condition ¢ All Age Condition
Limitation as to use”

Uins only lor socal, domasthe and pleasure purposes and for the Polcyhokiers business.
This Podicy does reol cover s ot hing o feannd, dinvieeg huilian, deiang lesl, macing. pecs-makng, reiability ral of seedd-lpsting, the cariage of goods oiMr than Samphes in ConneCon with sy rade of
budingss of use ke any purpose in connection with Moger Trade

Loss of Lse 1800ec - 2000ec Optional

* Limstations rendersd incperative by Section 8 of ha Molor Vehicles (Thin-Party Rises and Compansstien) Acl {Cap 185§ and Section B4 of the Rand Transpor Act 1967 (Malaywa), am nol io be
included under Lhiis Resskngs,

Section 1
Fire - 30 Own Damage - $1600 Thefl - 30 Flocd Cover - 50

Sactlon
Proparty Damage - 30

Windscrean ; §100

Marmed Driver and EXCESE (whers sppiicatis)
CHEN YIN LIANG - $1800 (Dwn Damags}

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1Au Cusiomar Service Canter Add: 55 Les Raad 1 Sngapors S08550 63662303

For other Appreved Rleporing Cenlras/Ald Authonsed Aegairers, pleass tontect sir J4-hour acodent smangasey hollne ai +55 G328 6200, ARsenalivaly, you may reter b AIG webuils 'weew, Big com 5
or Al 56 Mobile App. Simply search and dewnload "G 50° from Tunes or Gecgle Play.

T G R e ST S s L
£
i
g Hire Purchase Company/Employer's Loan: OVERSEA-CHINESE BANKING CORPN LTD
5 18 haratry cerly i the policy b which s Cemficale of insurance rulabes |5 iseusd i Bocordance with the prev of thill Minboer | {Thirg Pramy Risks and Compernaton) At (Cap, 188], Part IV of
T the Road Transport Act 1987 (Malaysia) and Moscr Venicles (Thed Pary Fisks) Rudes. 1850 Maleyvia)
:
i
0504125268
i PREMIUM LEASING -MPL
i 281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
2 SINGAPORE 156036 AIG Asia Pacific Insurance Pte. Ltd.
3 Underwritten by AIG Asla Pacific Insurance Pis, Ltd, AUTHORISED REPRESENTATIVE
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

iy “
What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | da in the event of an accident?
. Imemaiate asssiance after an sccident s Keap calm and move your car 1o 8 sale place,
. Emargancy braandown sanice C Do nol acmil of discuss Taull of blame wish the ather parfyles).
s Taowing service (acsaden or non-acsident related) . Raport the scesdent 10 us with your accidant vehice (whethar damagad of frol)
. Adnce on Malar Claims procsdunss wia OuF approved reporting Senbres ar pulharised repaners wihin 24 hours of Fie
+  Madcal Ralerrnl Assistance next working cay of the ccdanl.
® Subemil Wl SummansiComespondencas from third party(ues) 1o AIG

If no one is injured in the accident: S
L] Yeus 8r@ not reguined bo Make any police repan.
. Rscord wehick nurmbsar, rame and address, insurance company and policy niumber of ke oibar criver|s) @nd vehide(s).
»  Cobecl delsds {name, addrass Bnd conlact numbar) of winesses andior iry 1o lake phalographs ol e scene of the acadant,
. Repor the accedent fo us wilh your accdent wehichy [whalher damagad or not) via gur appravad reporling CEMINeSs oF sulharised rapairers within 24 hours of e nesd
wivking day of he accdent,
if the accident involves injuries or damage to government property & vehicles, foraign registered vehicles or non-injury hit & run casa:

Repad the acciden o the police, providing full detads of e gircumslances of the scooent

Facord wahichs number, ABME and address, NEUrANCE Company Bnd pokicy nuMEer of I cihar drver|s) and vahicle(s], if applcabie

Collect datads {name, address and conlsct numbar) of wilnesses andicr Iry e ek pholographs of e scens of the scodent

Repor i acsiden to us with your aocident wabachs (whaiher damaged o nol] via our approved reporing centres of sutharised repairars wiehin 24 hourg of the nexl warking
day of the accdent, .
S

® Y
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms

and condilions apply. Please call our customer service hotline number {65) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder, The Cl is the property of AIG and its use is subject to the terms and conditions
containad in the Loss of Use Endorsement under the palicy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company {listed below) after filing/reporting your
accident claim,

2. Yeur rental car will be made avallable within § working hours of activation with the Rental Car Company.

3 Al the time of collection of the Rental Gar, the original insurance policy and schedule issued by AIG, a copy of tha Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entittement is stated in the Policy.

5. Rental cars are strictly for use in Singapore only.

. Exlension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis.
7. Upgrade of Rental Car is available upon request subject to additicnal charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888
501 Gulllemard Road Singapore 388840
Operation Hours: Monday to Friday: S8am to 6pm Saturday {Half Day): 9am to 4pm

L_-'rmnmc-r‘ gumy's Terms & Condili -lpﬂ.'.liu..Mﬂtmmuwu.imuhmrwﬂﬂlﬂiﬂlcmwm-ﬂ

A

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehiclas (Third Party Risks and Compensation) Act (Cap.98), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act,

The Policyholder is further warnad that on the sale of a mator vehicle, they must surrender the Cerificate of Insurance and the Paolicy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Slatutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the moter vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concemned. If the insurance company agreas to cover the new owner, they will issue
a new Cerificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile,






Premium Automobiles

€5 Ul Road 1, Singapore 408633
Tel: H366 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SDP 9000 ]
Estimated Surveyor's
S/N Nature of Jobs Charges Recommendations
To remove, check and reinstall front
wire harness for headlights, horns,
1 outside temperature sensor, S/N S dE{lOV
headlight washer assy and front
parking aid.
: To remove and renew lhs front wheel S/N s 1.800.00 "'3'

suspendion assy.

To dismantle and renew front
bumper, lhs front fender and lhs
1 headlight. Re-organise crash S 2,45000 7SO
menagement components. Reinstall
all parts removed.

_ Torespray front bumper and lhs front
* fender. $ 2,00000 |loU

To renew Lhs front rim. To carry out 7
5 pre-wheel alignment and post- wheel S/N S 520.00 -
alignment test.

& Tocarry out diagnostic check. S/N 5 192.DV

TOTAL LABOUR CHARGES 2 $ 7,442.00




Premium Automobiles

55 UbiRoad 1, Singapore 408699
Tel : 63662323 Fax: 6841 1183

Ermail: Nnra.khai@premiljmautn.mm.sg / claims@premiumauto.com.sg

Telefax

Estimate ! Accident Repairs
Workshop :  UbiRoad 1

Contact No ! 63662323

Fax No + 6B411183

Reference . PA/OD/0264/2020/CW
Date ! 11-Mar-20

Vehicle IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Estimated By
Accident Date
Place of Accident

Mr. Chen Yin Liang
Blk 293 Ocean Dive
#03-17

Singapore 098533
HP +65 96821911
Own Damage Claims
1500081739

SDP 9000

Audi A4 Sedan 2.0 TF5I
Sep-18

CVKO7718B8
WAUZZZFA6KADAZ 260

28-Mar-19

Johnny Boo / Allan Wu
09-Mar-20

Junction of Coleman ST.

WIP :32413




Premium Automobiles

55 (jhi Roed 1, Singapore 408633
Tel: B3AGE 2323 Fas 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDP 90001

Damage Parts & Prices

5/N Parts Description S/Nett Remarks
51 LIGT CYLINDER FOR HEADLIGHT WASHER SYSTEM-LH % 5 198.00
37 FRONT WISHBONE LINK-LH 7 $ 507.00
53 FRONT SUSPENSION GUIDE-LH 1 - 5 887.00
J4 FRONT SUSPENSION UPPER CONTROL ARM-LH = s 480.00
55 FRONT TRACK CONTROL ARM-LH i s 480.00
56 ERONT WHEEL BEARING HOUSING-LH = 5 912.00
)7 FRONT SWIVELJOINT 7 s 182.00
58 FRONT WHEEL HUB -LH i 5 460.00
56 FRONT WHEEL BEARING-LH e 237.00
50 FRONT SUSPENSION FORKS-LH 7~ $ 249.00
;1 FRONT COUPLINGROD-LH 7~ 5 125.00
17 FRONT DRIVE SHAFT -LH -/- 5 2,498.00
33 FRONT GAS SHOCK ABSDBER-LH% 5 284.00
34 FROMT TIE ROD END-LH = S 186.00
35 FRONT TRACK ROD-LH 1 $ 93.00
46 FRONT STEERING GEAR GREASE Y& 5 41.00
17 FRONTRIM-LH s/’ TBC
38 SUNDRIES _? 5 400.00
TOTAL SPARE PARTS CHARGES ~$ 20,379.00
TOTAL LABOUR CHARGES s 7,442.00
GRAND TOTAL s 27,821.00

All charges are nat inclusive of GST.
Legend | Remarks (0K} = Approved, Remarks (%) = Mot approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ;63662323 Fax:6B41 1183

Telefax

Material List for Accident Vehicle Regn No. SDP 9000 ]

Damage Parts & Prices

S/N__ Parts Description S/Nett Remarks
1 rRONTBUMPER Repecy S 2,068.00
2 FRONT BUMPER FIXING PARTS 3 3 553.00
3 FRONT BUMPER SECURING STRIP s 14.00
4 FRONT BUMPER CLOSING ELEMENT -LOWER CENTRE Y. 3 198.00
5 FRONT BUMPER AIR GUIDE-LH % 5 59.00
6' FRONT BUMPER AIR GUIDE GRILLE-LH S s 127.00
7 FRONT BUMPER GUIDE SECTION-LH ${ $ 34,00
8  FRONTFENDER-LH Lt - 5 722.00
9 FRONT FENDER CLOSING ELEMENT-LH Y 5 47.00
10 FRONT FENDER ATTACHMENT PARTS k&1 # s 190.00
11 FRONT FENDER BRACKET-LH $ 33.00
12 FRONT FENDER BRACKET DEFORMATION ELEMENT-LH . 3 46.00
13 FRONT FENDER BRACE-LH . 5 112.00
14 FRONT WHEEL HOUSNG LINER-LH - 5 226.00
15 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS-LH Aex 7~ & 219.00
16  FRONT WHEEL SPOILER € ~ 5 69.00
17  FRONT FENDER MOLDING TRIM-LH 7& 5 33.00
18  FRONT STONE CHIP GUARD-LH A& 7~ 5 48.00
19 FRONT FENDER COVER-LH S 21.00
20 LED HEADLIGHT-LH SG# ~~ S 7,321.00

SUB-TOTAL SPARE PARTS CHARGES g 12,160.[!0_

All charges are not inclusive of G5T
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,




Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel: 63662323 Fax:68411183

Telefax

R\ SN2
Namie : %UL - Llf ‘i\nfg::&'

Surveyed Date : [{]DG{ 1022 @ (LYY
Authorised Date -

Excess Cost ”fo?aqp

Liability
: “ThA
Remarks EXCEAS T
(RW") {:tgﬂ"“- T\['d'
Please Note . This estimate is based on visual inspection of the affected vehicle

Should we require further labour charges and spare parts
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant

in the



Premium Automobiles

55 Ubi Road 1, Singapore 408539
Tel 63662323 Fax:68411183
Email: Nora.khai@premiumauto.com sg / claims@premiumauto.com.sg

Telefax

Estimate s Arcident Repairs
Workshop :  UbiRoad ]

Contact Mo : B3I66 2323

Fax Mo ' 6841 1183

Reference . PA/DD/0264/2020/0W
Date . 11-Mar-20

Vehicle IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy Mo.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Estimated By
Accident Date
Place of Accident

s ww

Mr. Chen Yin Liang
Blk 293 Ocean Dive
#03-17

Singapore 098533
HP +65 96821911
Own Damage Claims
1300081739

SDP 9000

Audi Ad Sedan 2.0 TF5I
Sep-18

CWEQ77188
WALZZZFABKADAZ 260

28-Mar-19

Johnny Boo / Allan Wu
09-Mar-20

Junction of Coleman 5T

WIP :32413




Premium Automobiles

b Rpad 1, & ngapare 408699
Fakk 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDP 9000 ]

Estimated Surveyor's
S/N Nature of Jobs _ - Charges Recommendations

To remove, check and reinstall front
wire harness for headlights, horns,

1 outside temperature sensor, SIN 5 48(}.{!9/
headlight washer assy and front
parking aid.

5 fo remove and renew Lhs front wheel S/N 5 1,800.00 ‘T

suspendion assy.

To dismantle and renew front

bumper, Lhs front fender and Lhs

1 headlight. Re-organise crash 4 2,?647(‘;0
menagement components, Reinstall
all parts removed.

4 Torespray front bumper and lhs front s 2 00000 |leV
fender

To renew Lhs front rim. Ta carry out -
preswheel alignment and post- wheel S/N s 520.00 -
alignment test.

& Tocarry out diagnaostic check. S/N 5 IBZ.D{/

TOTAL LABOUR CHARGES : $ 7,442.00




Premium Automobiles

55 Uibi Road 1, Singapore 40REYS
Tel | 6VGR 3377 Fax  BE4] L1B3

Telefax

Material List for Accident Vehicle Regn No. SDP 90001
Damage Parts & Prices

s/M Parts Description S/HNett Remarks
1 FRONT BUMPER ?-lf#\'/ 5 2,068.00
3 FRONT BUMPER FIXING PARTS “onn 5 553.00
3 FRONT BUMPER SECURING STRIP b nn 5 34.00
4 FRONT BUMPER CLOSING ELEMENT -LOWER CENTRE ¥ onn o s 198.00
& FRONT BUMPER AIR GUIDE-LH Y nn s 55.00
6 FRONT BUMPER AIR GUIDE GRILLELH XX NN $ 127.00
7 FRONT BUMPER GUIDE SECTION-LH )f\ i 5 34.00
8  FRONT FENDER-LH _{,l ~ 5 722.00
5 FRONT FENDER CLOSING ELEMENT-LH YA nn 5 47.00
10 FRONT FENDER ATTACHMENT PARTS wn 5 190.00
11 FROM1 FENDER BRACKET-LH Y4 5 33.00
12 FRONT FENDER BRACKET DEFORMATION ELEMENT-LH ? s 46.00
12 FRONT FENDER BRACE-LH 7 3 112.00
14  FRONT WHEEL HOUSNG LINER-LH b 5 276.00
15  FRONT WHEEL HOUSING LINER ATTACHMENT PARTS-LH Asa Vi 219,00
16 FRONT WHEEL SPOILER €M ~ 5 £9.00
17 FRONT FENDER MOLDING TRIM-LH 7~ nn 5 13.00
|6 FRONT STONE CHIP GUARD-LH A8 -~ 5 48.00
i9 FROMT FENMDER COVER-LH ﬂ: L 21.00
50 LED HEADLIGHT-LH SG® = 5 7,321.00

"5 12,160.00

e T —

e

SUB-TOTAL SPARE PARTS CHARGES

All charges are not inclusive of 051
Legend : Remarks (OR] = Appraved, Rernarks (%] = Not approved
Spare parts are Special Hett




Premium Automobiles

5 L Aoad L, Singsare 408699
Tel GiGE 2323 Fae GAE41 11813
Telefax

Material List for Accident Vehicle Regn No. SDP 9000]

Damage Parts & Prices
S/N__ Parts Description S/Nett Remarks
S0 LICT CYLINDER FOR HEADLIGHT WASHER SYSTEM-LH Yopn 9 198.00
22 FRONT WISHBOMNE LINK-LH ? 5 507.00
27 FRONT SUSPENSION GUIDE-LH i = 5 AR7.00
24 FRONT SUSPENSION UPPER CONTROL ARM-LH - 5 480.00
& FRONT TRACK CONTROL ARM-LH 7 5 480.00
6 FRONT WHEEL BEARING HOUSING-LH  ~ s 912.00
27 FRONT SWIVEL JOINT ‘? 5 182.00
B FRONT WHEEL HUB -LH {? 5 450.00
;  FRON! WHEEL BEARING-LH i 5 237.00

J0 FRONT SUSPENSION FORKS-LH 7~ nn 5 249.00
{1 FRONT COUPLINGROD-LH Y~ Nnn 5 125.00
12 FRON! ORIVE SHAFT -LH 7‘ nn 5 2,498.00
i3 FRONT GAS SHOCK AESGBER-LH?L nn 5 284.00
14 FROMNT T1E ROD END-LH - 5 186.00
35 FRONT TRACK ROD-LH ? 5 93.00
/5 FRONT STEERING GEAR GREASE Y& NN 5 41.00
17 FRONTRIM-LH Sem TBC
1A SUNDRIES ? 5 400.00

TOTAL SPARE PARTS CHARGES . & 20,379.00

TOTAL LABOUR CHARGES : &  7,442.00

GRAND TOTAL : § 27,821.00

All charges are not inclusive of G57

Legend  demarics (0K = Agproved, Remadis (5] = Nat approved

are parks are Special Nett



Premium Automobiles

5& |hi Road 1, Singapore 408699
Tel 6366 2323 Fax:6B841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Rerr;arks

please Note

vours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

@JUL - LL‘I qeotro by

”[55’ 1020 @ (LYY

4 Joup

€ xeess “ThA
Qe
Qesurry

belon r“"‘r

This estimate is based an visual inspection of the affected vehicle

Should we require further {abour charges and spare paris in the

progress of repair, we <hall inform you accordingly.

Faor inspection of vehicle, please refer to Ms Morah Knai at

Tel:5768 9828 for appointment.

LEK Aute Consultants hence notify
Ihe Repaires of (ha lollowing:
« To resunvey beboma/alter spray painting
« To display damaged part(s; during resunvey
« Parts prices are subict bo confirmation
» Third party Survey & on a “Withcul Prejudice” basis
. ::: Begal modification(s) is allowed
» Supplamantary |
& subject to TLT;&TI‘:&: m.%ﬁpmr

Acknowledged by Repairar
Signature:
Dates

Allan Wu

Claims Consultant
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