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Ms . F I I'StCﬂ pltﬂl M5 First Capital Insurance Limited tomeg Mo 1950001060 G517 Reg. No. M2-0001675-9

& Raffies Quay #21-00 Singapore 048580
Tel: (556222 2311 Faa: [65) 6222 3547
Claims & Mator Undenariting Dept: 35 Rabinson Road #16-01 City House Singapore 068877

Tek [65) 6507 3848 Fax: (63) 6507 3843
www.msfirstcapital.com.sg

MOTOR SURVEY ASSIGNMENT

Date 28-02-2020 Our Ref No. D20001227MFSH
Accident Date 26-02-2020 Claim Type. Third Party
Insured Vehicle SHDBS69X Third Party Vehicle. BICYCLE

Survey Location 118 TELOK KURAU RD

Contact Person. MNA

Contact No. 63444579/ 0 Fax No. 63448436

WITHOUT PREJUDICE: SURVEY AND NEGOTIATE SETTLEMENT @ 70%

S
s U LIABILITY.
Apgolnted
RiECints LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MA Fax Mo. 68416315
Contact Number. MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
MIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

ATTITUDEBIKES PTE

Cc : Worksho A . NIL
8] LTD ttention
Cc : TP Solicitor MNA TP Solicitor Fax No. NA
Officer Incharge JASOMN TEA CHEE KIAT
IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required.
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SALES INVOICE

ATTITUDEBIKES PTELTD

118 TELOK KURAU ROAD 5'423803
Tal: +65 63444579 Fax: +65 63448436
Email : Info@attitudebikes.com

Wab : www.attitudeblkes.com

Biog : attitudebikes. wordpross.com

Invoice Na:

Customer Name: Mak Ann Wol CEER - 1020
Contact/Email; 91808087 Datad: irh Mav 2016
Bike/Partis): Nicolai lon 15 tailored Delievery Date : 1t Mav 2006
Paymant Type: Cash
ar .
No. Item / Job [ ¥ | Unit Price Amount
Micolai lon 15 -Tapered Z544/56head tube custom for lefty fork
, use 142x12mm thru axle, custom Stealth cable guide ISCGO5 SGD 4 367 80 SGD 4. 367. 60
mounts, tailored Geometry request , 188cm, §7kg , leisure ’
“+light trail and measurements, in-seam 28. inches | |
2 talored up charges and Custom seat stay + sloping top tube 'r 1 SGO 800 %0 SGD 800. 00
3 142 x 12 mm traux + Rockshox maxle up guick release | o L SGD 8600 SGD B6. 00
4 Main frame - Anodized black i E SGDEs 00 SGD 65. 00
5 Seat stay - Anodized Black e | . L 5G0 2100 SGD 21.00
6 Chainstay - Anodized Black _!___1__T_ _ sGDzoo| SGD 21.00
7 Linkage! rocker caps/ cable guides colour - Anodizedpurple | 1 | sGb2so00, S 250.00
B |Nicolai Decals -BigMdonotstick =~~~ =~ w8 A SGDBDW SGD B0, 00 A
8 Post 180-203mm mount e e 1] seuuuu _ SGD 0.00
10 Nicolai Frame shock mounting kit it § | SGDes00|  SGD B5.00
12 FD, RD cable guide S T e T N e sGoogol SGD 0.00
13 'Custom ISCG mount for Chain guise PR 5GD 000 _ SGD 0.00
__Total Net : SGD 5,755.60
__Paid | SGD575560
___Balance |  SGDo0.00
Mote
2} Goods Sold are not returnable nor exchangable, delievery date is non fix! Non-binding.
b} Payment will be made n Singapore Dollars Only.
¢l Payment by Cash TT ransfers, Nets Credit card (3% surcharge)
d) Above mention quote applicable within In 7days comfirmation with full payment
&} Any cancellalion reguested by the customer will be subject to approval.
fi Refund of any deposit or payment made lo AllitudeBikes Ple Ltd will be subjected to approval.
Invoice prepared by :-  Walion Seah

ATTITUDEBIKES PTE LTD
118 TELOK KURAU ROAD
SINGAPORE 423803

TEL: 6344 4579 FAX: 6344 8436
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Sales Invoice

Customer: Mak Ann wei
Contact:
Bike/Part(s) : Nicolal lon 15 Tailored
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Mei Kwan {LKI(AI.II‘G} e === e —————

From: Jason Tea <JasonTea@msfirstcapital.com.sg>

Sent: Wednesday, 11 March, 2020 4:34 PM

To: Mei Kwan (LKKAuto)

Subject: FW: MSECIL ref: D20001227MFSH (Property Damage Claim)- Acc on 26/02/2020
involving SHD6569X (CT20020544) & Cyclist Along Telok Kurau Road Towards Joo
Chiat Place

Attachments: Recent Upgrades on Fork.jpg; Frame Details,jpg; Frame Invoice,jpg; Parts

Invoicejpg; Guideline for liability assessment.pdf

Categories: HMEK

lason Tea
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | DID : 6507
3860| Fax No.:6507 3849 |Email: JasonTea@msfirstcapital.com.sg |Company Regn. No. 195000106C
A Member of IS Insurance Group

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please
refer to http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.
Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the
sddressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If you have
received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail

From: lason Tea

Sent: 06 March 2020 15:51

To: annwei mak <annwel.m@gmail.com>

Subject: RE: MSFCIL ref: D20001227MFSH (Property Damage Claim)- Acc on 26,/02,/2020 involving SHDE565X
(CT20020544) & Cyclist Along Telok Kurau Road Towards Joo Chiat Place

Dear Mr Mak,
We refer to our telephone conversation.

We are in view that liability is 70% against our Insured driver and 30% against yourself. (refer to the guide we are
following)

We will be appointing surveyor to survey your bicycle, please talk to the workshop to fix a convenient time to survey
the vehicle,

Hence we await for your email confirmation in order for us to arrange survey to your bicycle basing on the above
documents submitted.

For your medical bills that you have submitted to us we will work out together after the confirmation of the repairs
to your bicycle.



Subject: Re: MSFCIL ref: D20001227MFSH (Property Damage Claim}- Acc on 26/02/2020 involving SHDB569X
(CT20020544) & Cyclist Along Telok Kurau Road Towards Joo Chiat Place

Hello Jason,
Thank you for the prompt follow up.
Written is my detailed account of the accident that occured at about 2PM on the 26th of February 2020 :

My spouse and | were on waiting on the Green man at the pedestrian crossing at the cross junction of Joo
Chiat Place and Telok Kurau Road. She moved off during the green man and noticed a Taxi negotiating a
fast left turn towards her instead of stopping even when the light is in our favour.

She slammed her brakes in the midst of crossing (She has already left the pedestrian pavement and is on
the road), and the vehicle drove by, nearly missing her. It was fortunate that she reacted in time or she
would have been run over by the moving taxi. | was slightly behind her, and my attention being on the
incident. did not have adequate time to re-act to it. | slammed into the left rear side of the taxi, (there was a
loud crash) and was thrown forward and almost flung sideways as the taxi was still moving during the
impact.

We noticed that the taxi did not stop, despite seemingly slowing down after the crash.

The driver continued driving forward. | got back on my bicycle to pursue the driver and took a picture of his
vehicle just in case he fled the scene of the accident. Due to a congestion caused by vehicles turning into
Parkway East hospital (it was a one lane road), he was force to stop. | went to the left side of his car and
signalled for him to pull over but he refused to, even though he saw me. He then proceeded to turn into
Parkway East Hospital to pick up passengers.

| turned into the hospital with the taxi and stopped my bicycle in front of his car. My spouse caught up with
me then. | tried to him about the incident while he was still in his car. He then unwind his window blatantly
saying " | did not see ". The incident should have been caught on his front dash camera.

He proceeded to wind up his window after that and ignored us. As he seemed unwilling to resolve the
matter or communicate with us further, | told him that | will file a report and rode away.

It was then | noticed that my bicycle was not working the way that it was previously.
| called CityCab after the incident to lodge a report after the incident.

| went to see a doctor on the 28th of Feb as | was having a headache, neck, shoulder, and wrist pain
since | woke up on Thursday. | did not consult a doctor on Thursday as | hope that | will recover naturally. |
was given a 3 Days Medical leave from the Doctor and told to return for a review if the pain persists.

| have attached the invoice and MC of my Doctor's consultation.

In regards to the damaged bicycle, | have since sent it to the local distributor/service center for inspection
and it turns out that the damage was more extensive than expected to restore the bicycle back to its
original condition. | will also have to pay for a full assessment report to be generated (This will not be
immediate and will take a couple of days).

| do not have the Invoice of the bicycle at the moment but, the distributor has offered to trace it and prepare
it for me. This Bicycle was purchased from Attitude Bikes Pte Ltd. (Also the local distributor/service

center of the Bicycle) .The frame is by Nicolai Bicycles, Taylor made with fully customised parts.

| will forward you the Invoice and assessment report as soon as | have received it from the bicycle
distributor.

| hope that what | have currently will assist your investigations and expedite the claim process.

It has been a traumatising experience for my spouse and myself.

Additionally, | do not have a working bicycle now which | use in my daily commute to work and riding during
my leisure time.

In the meantime. do not hesitate to contact me if you have any questions or if any more details are
required.

Regards,
Ann Wei Mak



Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | DID : 6507
3860| Fax No.: 6507 3849|Email: JasonTea@msfirstcapital.com.sg |Company Regn. No. 195000106C

A Member of I Insurance Group

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the
addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If you have
received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail

From: Jason Tea

Sent: 28 February 2020 13:58

To: Doris Lim Puay Noi <doris lim@cdgtaxi.com.sg>; Hannah Lim Mei Jiao <hannah lim@cdgtaxi.com.sg>
Cc: Serene Ler <Sereneler@msfirstcapital.com.sg>

Subject: MSFCIL ref: D20001227MFSH (Property Damage Claim)- Acc on 26/02/2020 involving SHD6563X
(CT20020544) & Cyclist Along Telok Kurau Road Towards Joo Chiat Place

Dear Doris/Hannabh,

Please advise whether there is any video footage in our Insured Vehicle.

We need the video footage to assess liability, as there is a direct bicyclist claimant,

Thanks

Jason Tea

Motor Claim Department



Singapore 068877

Tel: 6507 3848 (main line)

The Officer-in-Charge, Ms Serene Ler, can be contacted at Tel: 65073580 (DID) or email:
CTPL@msfirstcapital.com.sg

Thank you.

Regards

Carol Chen

Fleet Safety Department
Hotline Contact No: 6550 8768

ComfortDelGro Taxi

"Start your day with road safety in mind"

haartsgrn
1@’ ‘k#{'nqrdu COMFORIDELGRO
383 Sin Ming Drive, Singapore STST17 Follow us on 0 @ O

Comfort Ride ComlonPeinkind

This message and any atlachments may contain confidential, privileged or proprietary infermation. It you are not {he intanded racipiant. kindly
notify us and delete this message and its attachments immedialely, and please e advised that using, copying, distributing or disclosing any
contents therein is not allowed. Statements pertaining to any matter outside our business are not to e taken &s endorsed by ComfortDelGro
Corparation Limited or its relaled companies. The commenis/proposals provided are for dISCUSSION PUrposes only and are subject 1o approvals.
Mathing herein shall constilute a binding agreement betwean the parties. Neither party shall be bound in any way to any term or condition excepl
as agreed in a written agreemant signed by the duly authorised representatives of both parties.

ComlanDelGro - a Green Office cartified by the Singapare Enviranment Council - 18 commitied o preserving the environmant. We encourage you
to print this anky if necessary.

CilyCab Ple Lid Registration No. 1995028390

Comiort Transperation Pte Lid [Registration Mo, 199303821 Rl
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From: Nivitha (LKK Auto) <admin-d@lkkauto.com>
Sent: Tuesday, 10 March 2020 2:21 PM
To: 'Jason Tea'; ‘annwei mak’
Cc: ‘assignments’; admin-a@lkkauto.com
Subject: RE: MSFCIL ref: D20001227MFSH (Property Damage Claim)- Acc on 26/02/2020
involving SHDB569X (CT20020544) & Cyclist Along Telok Kurau Road Towards Joo
Chiat Place

Dear lasan,

We have contacted the bike shop and confirmed the survey will be on Thursday 12 March 2020 between 4pm to
Bpm.

Best Regards

Celine Fong

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@@ |kkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #0225 | S(408933)

From: Jason Tea [maiito:}asonTea@msfirstcapital.cum.sg]

Sent: Tuesday, 10 March 2020 12:32 PM

To: annwei mak

Cc: assignments

Subject: RE: MSFCIL ref: D20001227MFSH (Property Damage Claim}- Acc on 26/02/2020 involving SHDE569X
(CT20020544) & Cyclist Along Telok Kurau Road Towards Joo Chiat Place

Dear Mr Mak,

We have arrange our surveyor LKK to survey they will contact your bike shop.
Dear Celine,

As spoken

Jason Tea
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | DID : 6507
3860| Fax No.:6507 3849|Email: JasonTea@msfirstcapital.com.sg |Company Regn. No. 195000106C
A Member of EEEEH Insurance Group

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please
refer to http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.
Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the
addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If you have




received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail

From: annwei mak <annwei.m@gmail.com>

Sent: 07 March 2020 19:28

To: Jason Tea <JasonTea@msfirstcapital.com.sg>

Subject: Re: MSFCIL ref: D20001227MF5H (Property Damage Claim)- Acc on 26/02/2020 involving SHDE569X
(CT20020544) & Cyclist Along Telok Kurau Road Towards Joo Chiat Place

Hello Jason,

I've scheduled an appointment with the bicycle distributor, The earliest date for assessment will be on Thursday, 12
March from 4PM to 6PM.

Do get back to me with a confirmation email if possible.

Regards,
Ann wei mak

This email has been checked for viruses by AVG antivirus software.
Www.avg.com




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B256 3561 FAX: 6256 43135
Reg. No: 1996071987 GST Reg. No. 19-9607198-R

Affillated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD Ref : CC4/FCI20003876/Fka3s2
31601 CITY HOUSESINGAPORE 068877 Dees  ahOn-anel ””Nmm“"m" N
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 6569X Veh. Inspected BICYCLE
Policy No. D-18088936MFSH Coverage ($) 0.00
Claim No. D20001227MFSH Excess ($) 0.00
Assign From  JASON TEA Assign Date 10/03/2020
2. Vehicle Particulars & Condition
Make & Model NICOLAI c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour BLACK
Odometer = Steering DISLODGED
Brakes LEAKED Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |29X2.4 MAXXIS 2 mm
L/H Front Tyre mm
R/H Rear Tyre |[28X2.30 MAXXIS 3 mm
L/H Rear Tyre mm
4, Description of Damages
THE BICYCLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
<1, General Information
Accident Date  26/02/2020 Inspection Date 12/03/2020
Survey held at ATTITUDEBIKES PTELTD
118 TELOK KURAL ROAD
SINGAPORE 423803
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. Estimate Days of Repair

|EsnrmTED NORMAL PERIOD FOR REPAIR: 2 Working Days




LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 188607198R GST Reg, No. 18-8607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. BICYCLE

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:1 of 1

Estimate By | Our Adjusted
Qty Description of Parts Condition [ =SiTRe Y tij}
REPLACEMENT OF PARTS
1|FRAME: NICOLAI MAIN FRAME BENT 3,100.00 3,100.00
1|FORK: LYRIK ULT 2020 SCRATCHED/ 1,380.00 1,380.00
BENT
1|HEADSET NMECESSARY 180.00 160.00
1|HANDLEBAR: ATOMLAB CFR CARBON BENT 250.00 25000
1|GRIPS cuT 40.00 40.00
1|BRAKE: FRONT / REAR LEAKED / 480.00 480.00
SCRATCHED /
BROKEN
1|HEELSE: FRONT / REAR BENT 180.00 180.00
1|RIM: ATOMLAB SL TRAIL 29" BENT 140.00 140.00
32|SPOKES: BLADED CX RAY NECESSARY 192.00 182.00
1|TUBE: TUBELESS SET UP NECESSARY 30.00 30.00
1|TYRES: MAXXIS TIRE NOT NECESSARY a0.00 -
6,042.00 5.952.00
LABOUR
WHEEL BUILDING LABOUR. 100.00 100.00
STRIP AND ASSEMBLY. 80.00 80.00
180.00 180.00
GRAND TOTAL 6,222.00 6,132.00
[ RECOMMENDED COST OF REPAIRS | | | 6,132.00]
Report Ref Mo. CC4/FCI20003876/Fka3s2
f,.u--' [ i,!
PARASURAM 5/0 SHANMUGAM HO LEONG CHUAMN
Asst. Automotive Assessor Automotive Assessor

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report s made sobely for the uss and benefit of the Client named on the front pa

ge of this Repart,



