
 
 
OUR REF: CC3/CTI20003865/Kka3 
 
28 MAY 2020 
 
 
GOH YEN NEE  
1 ROBIN DRIVE 
#04-02 
SINGAPORE 258261 
 
Dear Sir/ Mdm 
 
ACCIDENT INVOLVING SHD 9785T & SGJ 898R ON 08/03/2020 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed 
by your motor insurer, CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD to deal with 
the third party claim against your policy. 
 
Kindly note that we have reviewed this matter and would like to advise that you and/or your 
authorized driver may not be absolved from blame for this accident. 
 
If you have evidence/information (e.g accident video) to prove that we should not settle the third 
party claim, kindly let us have them in writing within the next 10 days i.e. by 07/06/2020, after we 
shall proceed with negotiation with Third Party claimant on the without prejudice basis and any 
settlement should not bind any claims whatsoever by you/your driver against the other party’s insurer 
arising from this particular accident. 
 
You are aware that your No-Claim Discount (NCD – if applicable) will be withheld for the time 
being. Pending for final allocation of liability in settlement by our principal AIG Asia Pacific 
Insurance Pte Ltd. 
 
Please e-mail us if you have further queries. 
 
 
Yours sincerely, 
 
Khanchna 
Case Handler 
DID: 6841 2360 
FAX: 6741 4108 
EMAIL: khanchna@lkkauto.com  
 
 
Cc CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD 
            (Motor Claims Dept) 
 

 


