assroee GPK | " MG (@[ hiqoemduafeqfs |

— ASSIGNMENT
From: _ Date: lﬂl3 l 2020 | veh No: ﬂ_’l' 1 : J j; i? ! ¥t Regn: I 4/ g/ E
Esfimated Cost: B Type: M. Cap‘l M. Eycraf Bus [ Van ! Lorry | Taxi/ Prime Mover |
TP RES | OD RES | EV Truck / Trailer or
To Inspect Vehicle No: SMA g6e2U Make: r"{]wjl ( ’j T Ce M
at Workshop mis P( Emmm | Golour f,’ e It AIC:  Insured | Std/ NI/ NA
of j}_g] Alexan dm }de_ | SpReading [Eg ,*Z T/Radia: Insured | Std / NI / NA
Insured: Eng/No:
Pdioyho. 1800079209 oNe:  WAUZZZ§V [ T104[ V] -
Claimsto,  1384051453SG 2{03/99 | Gen. Cona: Gbud.r Fair/ Poor/ Bumt
Sum Insured: ~ Excess: i py | Steering: InuriﬁruammedJLaakedIBurnt or
(Client's Record) Brake: Inérd;’r“ammed I Leaked [ Burnt or
Make of Veh: lam Modi: Nil ISfRim | STD ARRim or
Tyre Size: F: VAYLY
{Policy Condition) 5 R: _— s—.l
Remark: The veh had commenced its NiS | 08 @muu | EXNOVA | GY | FS | LIZA | MIC | OHTSU | PIR / SUMI /
repair at the time of inspection. TOYO | YOKO or
Bal. or Market Value: ) Front P Rear )
IDAC Accident Rport: Consistent? : Yes or No RiBal. mm RiBal. ] A
oA | PR Seen: —Cunsisient? : Yes or No L/Bal. b o mm LBal, m
EstReparss  days Res: Yesor No poA £/] /)0 1 ool [f3e
Lum Sum: T 3Vsl: Yes or No Survey held at [{tmivm Ak e fo  fond
CA j@j REP. | 24 HRS Des. of Damages Frtrﬂi Fr.aarl.flﬂ.l's | NIS | UIC | Rooftop or
Vehicle: IN/OUT i LH
Date: ___ Person Contacted: The WC | Chassis frame | Body Structure affected dus to collision.

Date | Time Action | Instruction

MBI -

[0 l.fhf;qm rwm ty Vichy Vip Wik,
w220 @Y-pn (1 lr whomak efp vie MLiingw,
( (Vf«wc%’w‘ wboymed Tony c/n b £x: I 600 1 el

J’ﬂ?}"ﬂﬁ"jﬂxﬁm 2nd resert fv Uichr 1o hgdinaen, {;qp;ﬁmﬁuﬁ 8744)

T A @oop VPO K" wyyovs af BS4%/ via head rot

G(5]20 @ 1or kot Tomg ywaeh Ao sippleamtry GRGE) by cal
18/05/20@10. 40Conf|rmed with Mr Boo final fig $4839.84, 4 days bV email. (Red $12493 16, 72%)

Date/Time, Fie Pass to? : Preli. Report Days Of Repair: 4

) P I |: Final Report Resurvey No. of Trip: 2 |Survey Fee:
Date/Time, Fia Ratum k? {Transportation:
3 Add Fae: :Site Insp (3 )|_8+FS,_ &I

Interdsw (% )| Photos
= |

L]
FepertFomst: MER-OD DT_q Inve (3 i

LB 4839.84
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Shiau Chan (LKKAuto)
e e e e e —— e e |

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 18 March 2020 9:16 AM
To: Claims Dept; SUR; assignments
Subject: RE: OD CLAIMS FOR SMA 8682 U
Attachments: SMAB682 SUPP.pdf

Dear Tony,

Please proceed repair the supplementary as attached. (supplementary amount $264.00)

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.coms

Sent: Wednesday, 11 March 2020 5:00 PM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com=; assignments
<assignments@|kkauto.com>

Subject: RE: OD CLAIMS FOR SMA 8682 U

Dear Tony,
As instructed by our client, please proceed to repair the insured vehicle SMA 8682U (Excess $ 600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair,

*Our client reserve their rights_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: giewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Wednesday, 11 March 2020 10:41 AM

To: 'Claims’ <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com>; assignments <assignments@Ilkkauto.com>
Subject: RE: OD CLAIMS FOR SMA 8682 U

Dear all,

Kindly assist follow up repair approval.
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Merimen e-Claims

Claim Audit

RAIL
Audit Remarks By
Clm Veh
Model [1 Merimen
Changed Administrator
Reg No: SMABGE2U, Policy No: 1800079209, Acct Date: 2020/03/05, Claim Type: SC. Insurer: Al \
Cim Created G Asia Pacific Insurance Pte, Ltd. (SG), Ins.5tatus => Notification, Created from SAS MPA120029 L1 Merimen
222 Administrator
Cim
Registration Setl, Type:3->0, Claim Type:SC->00. LEE SU THIM
Madified i R
Adj Clm
Retriaved Adj: LKK Auto Consultants Pte Ltd (HQ) [] LEE SU THING
Adj Co
Asijgnw LKK Auto Consultants Pte Ltd (HQ): M IEE S
Adj Next
Rpt MNext Rpt:Final Rpt,Due Date: 2020/03/20 Gal Lee =)
Changed THING
::g Mandate ,  sroved: 8000.00.Reinsp:Ad] decides. EA%.',';fPEGSU
Clm
Registration Rep:1137->200611. LA LEE 54
Modified THING
Cim Veh
Madel (205109) AUDI A3 999cc TFSI S-TRONIC (A). ALLER 5H
Changed THING
::1;::’;;"" [None] -= CHEN TSUE YEE [.U;%-I:EE:GSU
Adj Rpt
Initiated [A] SHIAL CHAN
Cim Dtl ’ !
Modified Claim Conclusion: -> 3, [A] SHIAU CHAN
Clm Dtl
Hﬂlﬂﬁﬂd 1r P"Eg- Date: -= 2“13}05}'14 [A] SHIAU CHAN
Clm Details
Motified [A] SHIAU CHAN
Adj Im.
Advice Mext Rpt:Final Rpt.Due Date:2020/03/20 A] SHIAL CHaM
Submitted e
Adj Mandate Cur.Req:11842.00: DAMAGES CONSISTENT, REPAIR COST ECONOMICAL, WE HAVE NOT AUTHORI
Request SE REPAIR. LA SHLAR SRR
Clm ) _ [1] Mithoe Singh,
Registration Init.Est.;->5,000 - 6,000. Excess: -> 600.00. 2F Remarks: -> Mot Applicable. GST: -= 7.00, Aashweenjeet
Modified Kaur
[A] Merimen

Label Added [20226):Coverage Confirmed.
Administrator

Mext .
A Neox Mext Rpt:Final Rpt.Due Date:2020/03/20, Mandate Remarks: Authorise repair. Re-inspection to be

Rpt
CII:nng-d dene for damage check and supplementary items / labour with clear photos.

(1] Koh, Victor-CK

Adj Mandate Approved:4306.00: Authorise repair, Re-inspection to be done for damage check and supplementa '
9 PR [1] Koh, Victor-CK

Set ry items / labour with clear photos. Reinsp:Yes,

Adj Im,

Advice Next Rpt:Final Rpt.Due Date:2020/03/20 [A] SHIAL CHAN
Submitted

Adj Mandate Cur.Req:11862.00:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL, KINDLY APPROVE ON SU

Request  PPLEMENTARY & CHECK ITEMS, [A] SHIAU CHAN

Adj Next
Rpt Cur Rpt:Final Rpt. Cur Due Date:2020/03/20. Mandate Remarks: Re-inspection photos? [1] Koh, Victor-CK
Changed

;:‘: of ke Maintained: Re-inspection photos? [1] Kah, Victor-CK
Adj Mandate Cur.Req: 11862.00:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. KINDLY APPROVE ON SU

Request  PPLEMENTARY & CHECK ITEMS, PLEASE BE INFORMED THAT THE PHOTOS UPLOADED. LA} SHIALECHAN
Adj Mext

Rpt Cur Rpt:Final Rpt. Cur Due Date:2020/03/20. Mandate Remarks: [1] Kah, Victor-CK
Changed

hitps:/isingapore.merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&casaid=0227 24 &extid=333741ACFID=688 ..
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382020 Merimen a-Claims
= AUDIT TRAIL '

Mk On Audit Remarks By
17 Mar
Mandat .
27 2020 AdiMandate, . ed:5431.00: [1] Kah, Victor-CK.
: Set
15:40
Date From 4|7 »| pate To 4|73 v Audit Type None Y o
ACTIVITY
Mo record S

Merimen Bil Illﬁ for this case - Transaction Hlmflr_r

' I T LKKAuto | LKK Auto
M
2965333 “14;;.230”2G c:ﬂﬂ;f:r? Motar Consultants Consultants SMABERZL 11.77
: L Fte Ltd | Pleltd (HQ)

hitps://singapore. merimen.com/claimsfindex.cfmusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=92272484extid=333741&CFID=684. .,

22



AMTI2020 Adjuster Immediate Advice

Note: This document has not been finalised,

LKK Auto Consultants Pte Ltd {Co.Reg No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ilkkauto.com

To: AlG Asia Pacific Insurance Pte. Lid. From:
AlG Building
78 Shenton Way #08-16

LKK Auto Consultants Pte Ltd
a1 Ubi Ave 1 #01-25
Paya Ubi Industrial Park

Singapore 079120 Singapore 408333
Aftn:  Mithoo Singh, Aashweenjeet Kaur Date: 17 Mar 2020
Preliminary Advice
Vehicle Mo : SMABEB2U Accident Date : 05/03/2020
Make CAUDI A3 Palicy No. 1 1800079209
Assignment Date 1 11/03/2020 Excess : 55600.00

Date of Inspection  : 10/03/2020

Inspection At : PREMIUM AUTOMORBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages

Est. Duration of Repair 23.00

The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)

Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

5%

5%

8%
5%

S5

55
:5%
5%
8%
gty

0 (ESTIMATE $17,069.00 +
SUPPLEMENTARY $264.00)

(INCLUSIVE OF
5,431.00 SUPPLEMENTARY &
CHECK ITEMS)

6,431.00
11,862.00

17,333.0

88,000.00
50,028.00

37,972.00

{ X ) The vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage. Kindly

lat us have your authorisation.

[ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Other comments : KINDLY APPROVE ON SUPPLEMENTARY & CHECK ITEMS.

https./'singapore. merimen.com/claimsa/index.cfm?fusebox= SVCdocfuseaction=dsp_viewersmart&docid=51954287 &preview=1&nclayout=1&CFI. ..

in



Shiau Chan (LKKAuto)
“

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 11 March 2020 5:00 PM
To: Claims Dept; SUR; assignments
Subject: RE: OD CLAIMS FOR SMA 8682 U
Dear Tony,

As instructed by our client, please proceed to repair the insured vehicle SMA 8682U (Excess § 600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their rights not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Litd

Phone: 6256-3501 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Wednesday, 11 March 2020 10:41 AM

To: 'Claims’ <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: OD CLAIMS FOR SMA 8682 U

Dear all,
Kindly assist follow up repair approval.
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199502271W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67689911
e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



3172020 ; Merimean e-Claims

Claim Audit

= AUDIT TRAIL
401 Chiv Avdrt Raemark
06 Mar Clm Veh
1 2020 Model
15:58 Changed

06 Mar Reg Mo: SMABGB2U, Policy No: 1800079209, Acct Date: 2020/03/05, Claim Type: :
: ¥ , : ] ype: SC, Insurer: Al
2 igzgg Clm Created gzﬁsla Pacific Insurance Pte, Ltd, (SG). Ins,Status => Notification. Created from SAS:MPA120029
] 2
11 Mar Cim

3 2020 Registration Setl.Type:3-=0, Claim Type:SC-=00,
10:17 Modified

11 Mar
Adj Clm
4 Eg_zll}? e E{rla“d Adj: LKK Auto Consultants Pte Ltd (HEQ)
11 Mar
Adj Co
5 fgzlﬂ? Assigned LKK Auto Consultants Pte Ltd (HQ):
11 Mar Adj Next
& 2020 Rpt Mext Rpt:Final Rpt,Due Date: 2020/03/20
10:17 Changed
11 Mar
7 2020 g Mandate, ved:8000.00 Reinsp:Ag] decides.
10:17
11 Mar Cim

8 2020 Registration Rep:1137->200611,
10:17  Modified

11 Mar Clm Veh

9 2020 Model (205109) AUDI A3 999cc TFSI S-TRONIC (A},
10:17  cChanged
11 Mar 4
Adj Adjuster
10 fg:zl}? Assigned [Mone] -> CHEN TSUE YEE
11 2020 AdiRpt
14:08 Initiated
11 Mar
12 20.20 ::'II::III:'I:F:I Claim Conclusion: => 3,
14:08
11 Mar
13 2020 iy JP) Reg. Date: -> 2018/06/14.
14:08
11 Mar
143020 Cim Datall
14:08 2
11 Mar Adj Im,
15 2020 Advice Mext Rpt:Final Rpt.Due Date:2020/03/20

14:11 Submitted

11 Ma
16 2020 " Adj Mandate Cur.Req: 11842 00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL, WE HAVE NOT AUTHORI
; Request SE REPAIR.
14:12
11 Mar Cim

17 2020 Registration Init.€st.:-=5,000 - 6,000, Excess: -> 600.00, 2F Remarks: -> Mot Applicable, GST: -= 7,00,
15:52 Modified
11 Mar
18 2020 Label Added (20226):Coverage Confirmed.
15:52
11 Mar  Adj Next
19 2020 Rpt

16:13 Changed dene for damage check and supplementary items / labour with clear photos,

11 Ma .
20 2020 " Adj Mandate Approved:4906.00: Authorise repair. Re-inspection to be done for damage check and supplementa
16:13 et ry items / labour with clear photos, Reinsp:yes.
Date From 4|7 »| pateTo 4|7 »| Audit Type None
ACTIVITY
Mo record

Merimen Billing for this case - Transaction History

' | LKKAute | LKK Auto
11 Mar 2020 oDyTP C
2465322 DR /TP Lase Motor Consultants Consultants SMABRGEZU
14:08:30 (Adjuster) Pte Ltd Pte Ltd (HQ)

Mext Rpt:Final Rpt.Due Date:2020/03/20. Mandate Remarks: Authorise repair, Re-Inspection to be

By

[1 Merimen
Administrator

[1] Merimen
Administrator

[1 LEE SU THING

[1 LEE 5U THING

[A] LEE SU
THING

[A] LEE SU
THING

[A] LEE SU
THING

[A] LEE SU
THING

[A] LEE 5U
THING

[A] LEE SU
THING

[A] SHIAL CHAN

[A] SHIAL CHAN

[A] SHIAL CHAN

[A] SHIAU CHAN

[A] SHIAU CHAN

[A] SHIAU CHAN

[1] Mithoo Singh,

Aashweenjeet
Kaur

[A] Merimen
Administrator

[1] Koh, Victor-CK

[1] Koh, Wictor-CK

v G

11.77

https://singapore. merimen.com/claimsfindex.ofm ?fusebox=MTRadjuster&fuseaction=d sp_viewhistory&caseid=0227248extid=333T41ACFID=684 . ..
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3M1/2020 Adjuster Immediate Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregnosssoriasr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com:assignments@|kkauto.com

To: AlG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Ple Ltd

AlG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Attn: Date: 11 Mar 2020
Vehicle No : SMABEB2U Accident Date . 05/03/2020
Make ALDI A3 Policy Na. + 1800075209
Assignment Date 110372020 Excess 5%0.00
Date of Inspection  : 10/03/2020 Est. Duration of Repair :3.00

Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 55 17,069.00
Revised Amount 5% 4,906.00
Check ltems (Estimated) 5% 6,936.00
Total 85 11.842.00
Lump Sum Repair 8%
Total Loss Consideration
New for Old Value 53
Pre-Accident Value 58 88.000.00
COE ! PARF Rebate S 50,028.00
Salvage Value 85
Margin for Repair :5% 37,972.00
Remarks
{ ® ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.
[ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

({ | Other comments ;

hitps:/isingapore. merimen.com/claimsfindex.cfm?fusebox=5VCdoc&fuseaction=dsp_viewersma ri&docid=51852507 &preview=1&nolayout=1&8CFI...
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