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From:
Sent:
To:

Subject:

Attachments:

Teo, Grace < grace.teo@sompo.com.sg >

Tuesday, 10 March, 2020 4:01 PM

Darren; Gnoh, Pau Loong; 'admin-d@ lkkauto com'; 'assignments@ lkkauto com';

sur@lkkauto.com
CMTD2OO1O46/GPL - LKK/ ACCIDENT INVOLVING FY3951H(NR) AND F4281Y

ACCON 08.03.20 \ OUR REF : KK2003-17

GIA REPORT.PDF

Our Reference: CMTD2001045/GPL

Your Reference: KK2003-17

Datei L0/0312020

Without Preiudice
EMAIT ONLY

ouR Email: motorsurvev@somoo.co!!rsg

Attention:
M/S KARZ WORKS PTE LTD

Dear Darren,

ACCTDENT TNVOLVING FY3951H & F4281Y ON 08.03'2020

We refer to your email reply of today.

We will appoint IKK Auto to conduct the survey.

Hi LKK AUTO,

please make the arranBement to survey for F4281Y on a without prejudice and any admission of liability basis'

please be informed that Mr, Gnoh Pau Loons isthe handlerofthis case who can be contacted af $295 2f7 /
PauLoong.G noh @som Po.co m sR.

Please revert your report upon comPletion of survey to my colleague, Mr' Pau Loong'

Thank you.

Best Regards
Grace Teo

Clalms Division

D 6329 5170 lT: 6461 6555

For motor claims sun'e1'rcquest, plcase cmail to motorsurveY@somDo'cqm'sg



t$ tm Acenturyof rrust

Sompo lnsu:ance Singapore Pte. Ltd.
50 Raffles Place #05-01/06 Singapore Land Tower, Singapore 048623

We bs ite : www. so m po. co m. so I F ace book : www-Eceb9-St-SAIllS9-ln.BgSO

(lr:ick & llasr'(llaims Suhrnissionl& Itrodtrct I'urchase: via Sompo SG

l)ox'nloarl norr l!i,'

Disclaimer: This e-mail. inciuding attachments is iniended for ihe person(s) or company named and may coniain confideniial

and/or legalty privileged inforn'ration. Unauthorised disclosure. copying or use of lhis information may be unlawful and is prohibited.

lf you are not the inlended recipient, please delele this message.
privacy pol:cy Notice: Sompo lnsurance Singapore Ple. Ltd. may collect, use and disclose your personal data for the purposes

slated in our Crivacy Policy Thrs n'tay include disclosure to holding and associated companies, credil bureau, partiestowhom

disclosu.e s oermitied/requlred by laws, our third party service providers and agenls (actlng on our behalf). Please click hgIC iot
our Privacy Policy

From: Daren <karzworks.sg@gmail.com>
Sent: Tuesday, March 10,2020 3:53 PM
To: Teo, Grace <grace.teo@sompo.com.sg>; Gnoh, Pau Loong <Paul-oong.Gnoh@sompo.com'sg>

Subject: RE: CMTD2001046/GPL - PRy ACCIDENT INVOLVING FY3951H(NR) AND F428lY
ACCON 08.03.20 \ OUR REF : KK2003-17

WITHOUT PREJUDICE

Dear Sir,

I(indly appoint LKK Taufikh

Da rren
Karz Works Pte Ltd

53 Ubi Avenue 1

#01-23 Paya Ubi lndustrial Park

Singapore 408934

Iel:68442475
Fax: 6844247 4

From: 'feo. Grace
Sent: Tuesday, 10 March 2020 1 I :15 AM
To: karzworks, Gnoh. Pau I-oong

Sru;..t, curO-oo1046/GpL - PRy ACCIDENT INvoLvlNG FY3951H(NR) AND F428lY ACC6N

08.03.20 \ OUR REF : KK2003-17

Our Reference: CMTD2001046/GPL

Your Refe rence: KK2003-17

{)r

Without Preigdice
EMAIT ONLY

2

Date:1010312020



OUR Email: Oq!9Eqy9y!Q!9!p9:gq8r:g

Attention:
M/5 KARZ WORKS PTE LTD

Dea r Shu Shan,

ACCTDENT tNVOLVtNG FY3951H & F428ly ON 08.03.2020

We refer to your Notice of Accident dated 10/03/2020.

Please be informed that Mr. Gnoh Pau Loong is the ha nd ler of this case who ca n be contacted a|63295 277 I
Pa uLoone.G noh@sompg.lellle .

We intend to conduct a pre-repair survey of the dama8e to your client's/your customer's vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Please let us know within two (2) working days whether you agree to the appointment of any ofthese motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Best Regards
Grace Teo
Claims Divrsron

D: 6329 5170 | T: 6461 6555

For m<ltor claims survcv requcst, please cmail to motorsurvey@somno.com.sg

Selection (lndicate as

LKK Auto Consultants
Ke n neth Kong (North

Ma rcus Chua (East area

Mohd Rasul (West area

Mohd Taufikh (West area

tt} Sgl\4I9 A Century of rrustv ^flrFlrffitH

Motor Su rveyor Surveyor

1 Raleish Services Andrew Ow Yong

Vincent Ng

2

3 Priority Services JimmV Lee

Lawrence Ng

Jeffrey Ong



Sompo lnsurance Slngapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, S:ngapore 048623
Website: www.somoo.com.sq I Facebook: www.facebook.com/SompoSG

Quicl<.Q Ilasv C-lnirns Subnrissionlrt I'roduct Purchase2 via Sompo S(J

I)orr rtlo:rd no'n lirl r)f

Disclaimer: This e-mail, including attachments, is iniended for the person(s) or company named and may contain confidential

and/or legally privrleged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.

lf you are not the intended recipient, please delele this message.
Privacy Policy Notice: Sompo lnslrrance Singapore Pte. Ltd. n]ay collect, use and disclose your personal dala Jor the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitled/required by laws, our third party se:vice provlders and agents (acting on our behalf). Please click hclg for
our Privacy Policy

From : karzworks <!alzl!.Q4q.sg@gmail.com>
Sent: Tuesday, March 10, 2020 9:12 AM
To: Claims - N4otor Survey <Motorsurvey@somp >
Cc: Darren <karzwprks-se@Cmad-{e4>
Subject: OUR REF : KK2003-17 // YOUR REF : FY3951H ACCIDENT INVOLVING FY3951H AND
F4281Y

WITHOUT PRE]UDICE

OUR REF : KK2003-17

YOUR REF: FY3951H

Dear Sir / Madam,

PRE.REPAIR INSPECTION FOR F42B1Y

ACCIDENT INVOLVING FY3951H AND F42B1Y ON OB,03,2O2O,

We refer to the above matter and enclosed herewith our client's GIA report and notification of Pre-

repair inspectron for your attention.

We also enclosed herewith the State Court of the Republic of Singapore Practice Direction-

Amendment No. 1 of 2016 of 2016 of Pre-repair lnspection for your attention.

Thank you and have a nice day.

Shu Shan
KARZ WORKS PTE LTD

53 Ubi Avenue 1
#01-23 Paya Ubr lndustrial Park

Singapore 408934

Tel: 6844 2475

Fax: 6844 247 4

4



Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Friday, 13 March 2020 9:19 AM
To: Admin-D (LKKAuto); Teo, Grace'; 'Gnoh, Pau Loong'; assignments; SUR

Subject: RE: CMTD2001046/GPL - LKK/ ACCIDENT INVOLVING FY3951 H(NR) AND F4281Y

ACCON 08.03.20 \ OUR REF : KK2003-17

Attachments: PRELI ADVISED F4821Y.pdf

Dear Sir/Madam,

Enclosed preliminary revised ofvehicle F 4821Y
Number of days lestimated) : 5 days

Best Regards.

Denise Tay I Case Flandler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 I email: denisetay@lkkauto.com I fax: 6256-43 l5

Blk 51, Paya Ubi IndustrialPark, UbiAvenue 1, #02-25 l5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>
Sent: Tuesday, 10 March 2020 4:18 PM
To: 'Teo, Grace' <grace.teo@sompo.com.sg>; 'Darren' <karzworks.sg@gmail.com>; 'Gnoh, Pau Loong'
<PauLoong.Gnoh@sompo.com.sg>; assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: CMTD2001046/GPL - LKKi ACCIDENT INVOLVING FY3951H(NIR) AND F428iY
ACCON 08.03.20 \ OUR REF : KK2003-17

Dear Sir/Madam,

Thank you lor the assignment.

Best Regards,
Summer Lee ] Admin
LKK Auto Consultants Pte Ltd
Phone: 6741-8434 i email: assignments@lkkauto.com lfax:6256-4315 Blk 51, Paya Ubi Industrial Park,
Ubi Avenue l, #02-25 | 5(408933)

From: Teo, Grace <glAggleq@Solqpe.9eEg>
Sent: Tuesday, 10 March,2020 4:01 PM
To: Darren <kafzwerkc.sg@gmarLsals>; Gnoh, Pau Loong <Pauloonq.Gnoh@so@; 'admin-
d@lkkauto.com' <adlqu-d@lkkaxs.gau>; 'assignments@lkkauto.com' <alqCussnl!@lkkaxI9.spln>;
sur@lkkauto.com
Subject: CMTD2001046/GPL - LKK/ ACCIDENT INVOLVING FY3951HOJR) AND F4281Y ACCON
08.03.20 \ OUR REF : KK2003-17

Our Reference: CMTD2001046/GPL
Your Reference: KK2003-1.7

1
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Your Ref: CMTD2001046/GPL
Date: 13103/2020

Our Ref: CS/SMO2000383 l/T1tfJ

The Motor Claims Department
SOMPO INSURANCE SINGAPORE P

Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO. F 482IY

Please be informed that we had conducted the inspection ofthe above-mentioned vehicle
on 1110312020 at the premises of M/s Teamwork Garage and have the
following to report: -

Workshop Estimate Amount
Revised Estimate Amount
"Check" Items Amount
Market Value
LTA Reimbursement Value
Nett Value

Description of Damage:
The vehicle sustained damages
at the o/s front portion.

Repair days: 5

Comments/ Present Status:
Damages Consistent.

Yours faithfully
Taufikh
Automotive Assessor

s$ 9.21s.00
s$ 5.752.00
s$ 690.50
S$

s$-
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Bike model

Type OfVehicle

Any

Price From

Price To

Any

class

MORE SEARCH OPIIONS v

q5EARCH i=VIEWALLULI5TING/USEDBIKE5/LI5TING4

Listing Type

Bra nd

Model

REPOFTERROR)(,/LtsTtN6/Lt5TtNG/ERROR/UsEoAtKE/15937/t +SHORTUSI :,,
O SNARE (WHATSAPP://5EN DTTIXT= HTTPS://W\Aiw'sC B IXEMART.COM.SG/LISTIN G/USEDs IKE/^IAMAHA.YAMAI]A.RX.X/1 59374

Yamaha RX-K

Free Ad

Yamaha (/listing/usedbike/brand/yamaha/)

Yamaha RX-K (/listing/usedbike/model/yamaha-rx-k/)



P{RFiCCE Retate Enquiry

A Singapore Government Agency Website

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

https://vrl.lta. gov.sg/lta,/vryaction/enquireRebateByPubticBeforef

Owner lD Type:

Owner lD:

Vehicle Details
Vehicle No,:

Singapore NRIC

397G

F4287Y

Vehicle to be Exported: No

lntendedDeregistration t2Mat2O2O
Date:

YAMAHAVehicle Make:

Vehicle Model:

Primary Colou r:

RXK

Black

Manufacturing Yea r: 7982

Engine No.:

Chassis No.:

13X003293

13X003293

Maximum Power

Output:

Open Market Value: $0.00

Original Registration 28 )un 7982
Date:

First Registration Date: 28 )un 7982

Transfer Count: @
ActualARF Paid: $0.00
lntended PARF Rebate Details
PARF Eligibility: No

PARF Elisibility Expiry

Date:

PARF Rebate Amount: $0.00
lntended COE Rebate Details
COE Expiry Date: 30 Sep 2021

COE Category: D-Motorcycle
COE Period(Years): 10

motorcycle will receive the incentive from NEA.

-L1"\R5
PQP Paid: $2,174.00

t_
B6r '

COE RebateAmount: $336.00

Total Rebate Amount: $335.00
Message
Please note that the National Environment Agency (NEA) is offering an incentive for the owner of this motorcycle to
deregister the motorcycle on or before 5 April2023.

This motorcycle is currently eligible for an incentive of $3,500 from NEA. lf the COE is renewed from now till its
deregistration on or before 5 April 2023, the incentive will be reduced to $2,000. The last registered owner of this

l of 2

This motorcycle will no longer be allowed for use on Singapore's roads after 30 June 2028.

121312020,9:39 L



MNA1200s0338 / Nalional Assessmenl Cenr€ S€ryices- Ubi
ENTRY DATE 3 TIME: 09/03/2020 18 38
SUBMITTED BY: Jackson Ho Zhao T En

SINGAPORE ACCIDENT STATEMENT

1. Please .eport 99II9g![ the d€tails of the accidenl to speed up the claims process.
2. This Form musi be compleied bv the Policyholder and/or the Authorised Driver.

]:]ll:lr,':l,.t.:9:@presentaljonorwitholdingofmaieriallaclsmayallowinsurancecompaniestorepudrele polrcy ltabtlilv.
4. The issue and acceplance oflhis Form by insurance companies s not an admission of poticy tiability on the part ofthe insurance companies.
5. Any false rcponlnq mav b€ refered to the Police for in@sridatioh
6. This r€portwill be forwarded bythe insurers of the GIA Records [,4anagement Centre established bythe Generat tnsurance Association of Singapore (ctA)for
archiving and that copies oflhis report will. tor a fee, be made avaitable upon apptication by interested parties.
7. Bythe lodgemenl oflhis reporl to lhe insurers, you hereby consentto the archiving ofthis reportatthe cenlre and to copies ofthe report being made avaitabte

IMPORTANT NOTICE

Date Of Report

Date Of Accident

Exact Location Of Accident

Country/State of Loss

09/03/2020 18:38

O8lO3l2O2O O0:15

PIE (TUAS) BEFORE ENG NEO AVE EXIT

SINGAPORE

Vehicle Reg stration Number

lnsured/Policytolder

Name Of Registered Owner

NRIC No

Email Address

Mobile Phone No

Alternative Phone No

Vehicle Particulars

Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you ciaiming under your own insurance policy
for repair to your vehicle?

lf No, Please state action to be taken

Vehicle Category

lnsurance Company

Name of lnsurance Company

Type Of Coverage

Fleet Policy

Policy Nurrber

Cover Nole Number

Driver

Name of Driver

NRIC No

Date Ol Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMailAddress

F42A1Y

JUMA'AT BIN RETUEN

SXXXX397G

NOEMAIL

(LOCAL) +65-96287790

oFFtcE-96287790

YAMAHA

RXK

PRIVATE USE

NO

THIRD PARTY

IVlOTORCYCLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD

THIRD PARTY

NO

5035991359-10

MUHAMMAD BIN JUIVIA'AT

TXXXX701 E

12t04t2000

INDOOR

13111t2018

1 YEAR AND 3 MONTHS

MALE

(LOCAL) +6s-982427 25

oFFtcE-98242725

NOEMAIL

Page 1 of 18



Address

Postcode

Was driver an employee of the lnsured's Company

lf No, Relationship of the Driver with the lnsured

Vehicle Registration Number of Driver's Own
Vehicle

lnsurance Company of Drivefs Own Vehicle

General lnformation of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other lnformation

was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accidenl

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (lncluding Driver)

Passenger'l

Details of Police Action

Was the accident reported to the police?

lf Yes,Please state which Police Station

Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

lf Yes,against whom?

Circumsiances of Accident

REFER TO POLICE REPORT - T/2O2OO3O9/21 1 1 .

Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 217 JURONG EAST STREET 21

#03-549

604217

NO

CHILDREN

.

COLLISION - CHANGE/CROSS LANE

CLEAR

DRY

NO

3

YES

YES

YES

NO

2

NAN,4E: :-
GENDER: i FEMALE

YES

BUKIT TIMAH NEIGHBOURHOOD POLICE CENTRE

ROAD: 1 DUKE RoAD , POSTCODE: 268914 , COUNTRY: SINGAPORE

TEL NO: 1800-4629999 - FAX NO: 64628933

NO

YES

NO

NO

Vehicle Registration Number

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category

Name of Driver

NRIC/Passport Number

Contact Number

Address

FY3951H

I\,4OTORCYCLE

Page 2 of 18



Postcode

lnsurance Company Name

Nature Of Damage

No. Of Passenger (lncluding Driver)

Vehicle Registration Number

Vehicle Nrake/Model/Colour

Details Of Properties

Vehicle Category

Name of Driver

NRIC/Passport Number

Conlact Number

Address

Postcode

lnsurance Company Name

Nature Of Damage

FBP9564Y

MOTORCYCLE

No. Of Passenger (lncluding Driver)

Name

Approximate Age

lnjuries Sustain

lnjured person in which vehicle?

Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

I\,,IUHAMMAD BIN JUMA'AT

LEFT ARM, RIGHT ARM & RIGHT LEG

F42A1Y

YES

Page 3 of 18



Accident Sketch Plan

SKETCH PLAN
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irl tha ln q.m.tlon !,o (allartrd un 

'ct 
(dt rbol. 

'nrY 
t. $rtd / dbttoEd;

ltl to rll tngJEr, flld/o. rrry oth{ thLd Dr.{!r td r!€Lr lr a{lir.rhi, invtttilatio., B.$rulhnts o. ti.r.alig
kiud, n$jsrofl, ll l cfiiottGmqr! ar$ tol,lmrrent t8and$ rltldrrb]f ruqul !d lor tho Brrpqr.d ttltEd, q(

Itt) ,or mr}pMna *trh ltqlktinrntt irndar ntY .rt{rlrtlotrt' llt,3 o. court ord'r{

fr^
Foli(y holder's rigratu.e
Datr / timei

Oriver'1 lltnatsre
{if dri!/fi ir nor poli(y hold€r)

Of,te / time:
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oGCLAnlllOtrt
l./Wc {r6clrlG thc forttolnl partictlart lrt ttlta io argry rBpact-

Pohcy hsldBr'! riEnnturr
Date & rime'
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R.p!.l He T)zOmOSOeAt 1 1

t,der

,, .r) i; ._ I

, .l'.i

' .. ''a ,
a,--.._ ti | .

&lrt D.tdE.
6E7ffi0 { $out 00r5h6. I yvrs ndng rl 80kt?yh on L.rE 3 dortg PIE to*uda Tuu: on mry

IflffifcydE (F4281Y). I llro hed e Pillbo wilh me Uy ltbrrd nf,lo was slso firlng htt mohffydg
{FYSSSI!{} on Lrnc 3, ov{itool me.td suddcBly it n braked in ffo.i 6f mc. AE a rc*dt I co[id.d irlto rfiy
friond ho.rl tho roar tnd nry tro.i tira hll inlo hic arfiel,st

$/e bofi tsll D tls g]arfil. From my fidl, I ElEo 3ire 3#ipcd anofsf notDttyde {FBF95&iY} rtd vvs
nding dory L?rr 2

lriy motorc}tlc e.rfiar.d . trt ot {Hnrages such ar trr. hcrd ligldt, mGllr, Ebnal lightE, tsrdh brr. box and
tau(
I rusleln€d iriu{bs oa borh my dborrs, butt rigt{ krEG, rlght lrg end rioht fing6r. I t}ai $v€{t 3 dayE UC.
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