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Adjuster Immediate Advice

Note: This decument has not baen finalised.

LKK Auto Consultants Pte Ltd {Co.Rag Mo 169607 188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel! 62568-3561 Fax: 6B44-B805 Emall. suri@ikkaulo.com assignments@likkauto.com

To: ERGO Insurance Pte. Lid.

From: LKK Auto Consultants Pte Ltd

5 Temasek Boulevard 51 Ubi Ave 1 #01-25
#04-01 Suntec Tower Five Paya Ubi Industrial Park
Singapore 038985 Singapore 408933
Aftn: Dale: 11 Mar 2020
Preliminary Advice
Insured Vehicle No  : GBE1132X
TP Vehicla No : SHCS5836L Acciden! Date :07/03/2020
Make RENAULT LATITUDE Assignment Date : 10/03/2020
Date of Inspection  : 10/03/2020 Est. Duration of Repair :6.00
Inspection At : TRANS-CAB SERVICES PTE LTD (HQ)
2 ANG MO KIO STREET 63
SINGAPORE 569111

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages n/s rear body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

)

let us have your authorisation,
{ |

( ) Other comments :

http=://singapore. merimen.com/claimsfindex ¢fm?fusebox=5VCdocAfuseaction=dsp_viewsrsmart&docid=51 8532608 preview=18&nolayout=1&CFI...

55 40,771.25
55 845579
58 0.00
5% 0,455.79

pe 2.

5%
5%
55
55
1

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy covarage. Kindly

The vehicle |s uneconomical to be repaired, you are advised lo Invite tender for the wreck.

n



Nivitha (LKK Auto)

From: Jacelyn Foo <jacelyn foo@ergo.com.sg>

Sent: Tuesday, 10 March 2020 11:15 AM

To: Melkwan@|kkauto.com; admin-d@Ikkauto.com; admin-a@lkkauto.com

Ce: Zheng Hanyang; Candy Kong; ‘Zhe Wei'

Subject: RE: ERGO Claims Ref: COMCG20000427 | ARRANGE FOR SURVEY SHC5836L
Attachments: img-310093834.pdf

Data Classification: Confidential, C3

** NOTE: Please create case, input our Claim ref no. and upload ALL survey related documents into
Merimen. Payment invoices shall be ignored for cases that are not submitted via Merimen.

Hi LKK,

Please conduct this survey request.
(Note: Survey vehicle only, LOD will be handled by Ergo)

Kindly inform us if you are not able to attend it.

Thank you!

Warmest Regards
Jacelyn Foo
ERGO Insurance Pte. Lid,

5 Temasek Boulevard #04-0% Suntec Tower Five
Smgapoe (3885
OID  +65 g&376 6159

mcelyn oo erge com &g

. ERGO

ERGO & one of the major insyrmnce groups in =armany and Eurppe. Warkdwioe, ERGO & feprasented in mare fhan 30 countres and concentraies
on Ewrope ano A ERGO in part of Munich Re (Group) one of the wernk's Euditig rmk camern

EMAIL DISCLAIMER

Tha wlarmalion coritanad n ths smai communication is confidential You shoulg only read. dsclose, re-rensmn, copy, dEinbobe. act in rafiance on ar
commercialize the infarrmation il you are aultorized (o do g0 It you are nol e intended recigient of this amal commurication, plesse notily the sender by
replying b fhe emall and destroy any elecironic or paper copy of this message

Any views expressed in this email communication ara thosa of the individual senger ERGO insurance P, Lid doss ne| feprésent, warrant of guarantes
ihat the irtegrity of this communication has bean mairitiined or that the commumication & free of armors. VINuS or inerfessnce

ERGO Insurance Pia. Lid. assarts Sopyright in respect to this email inciuding any attachment. No part may be reproduced by any process or for any
purpose without pror wntten permission

[ SLEOH W] o i wrt Timrhmy F y B namod SOnihesses and ey e pesy e My il T i ndenceol recaeen] you

wF BETDUY DDy i ThiN t PGSR . W Yoy e (R = TNl piEsge nohlty e e oy EBLm el pnd delets ihis MEsLags

By cpenmg any atlaztrmes o il PSS J i STrwpl W ook Bhai it e L A veus oF drndging codn and e o tha ERGD Fmgrance Pe Ltd wall
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From: Candy Kong -ccandar.knng@transtah,mm.sg:-

Sent: Tuesday, March 10, 2020 11:09 AM

To: Jacelyn Foo <jacelyn, foo@ergo.com.sg>; 'Zhe Wei' <thewel kek@transcab.com.sg>
1



Ce: Zherig Hanyang <hanyang.zheng@ergo.com.sg>
Subject: ERGO Claims Ref: COMCG20000427 | ARRANGE FOR SURVEY SHC5836L

Hi Jacelyn

Kindly arrange as below :

] -] | LKK | LEK Auto Cansultants Pte Ltd

Thks & Rdgs

Candy Kong
Claims Service Assistant
1'RA N TRANS-CAB SERVICES PTE LTD

No. 2 ang Mo Kio Streel 63, Singapore 569111
~—~~Ca Main Line :(65) 6287 4666 Fax Line: (£5) 6257 1330

Webisite: www.ranscab.com.sg
= i | = t= : r it I

| sl I g .
| } tainiig d L &%
1 [ ] rmnfesy] on the Internet

From: Jacelyn Foo [mailto:jacelyn foo@ergo.com.sg]

Sent: Tuesday, 10 March, 2020 10:56 AM
To: Zhe Wei <zhewei.kek@transcab.com_ sg>

Ce: 'Candy Kong' <candy kong@transcab.com.sg>; Zheng Hanyang <hanyang.zheng@ergo.com.sg>
Subject: FW: ERGO Claims Ref: CDMCG20000427 | ARRANGE FOR SURVEY SHC5836L

Data Classification: Confidential, C3
Dear Zhe Wei,

Please refer to our list of surveyors :

1 AlS | Automobile Inspection Services Pte Ltd
2| FTA FormTeam Consultancy Pte Ltd
3| IAS Infiniti Appraisal Service
a | JPK IP Knights Pte Ltd
5 | LBS L.B.S Auto Consultants Pte Ltd
& | LKK LKK Auto Consultants Pte Ltd
7 PS Priority S5ervices
8 | VAC Vicom Ltd

AJAX VIAX Inspection Services Pre Lad
10| Aa Appraisal Associate

Thanks!

e ruies |7



Warrmest Regards,
Jacelyn Foo
ERGO Insurance Pte. Lid.

5 Temasek Boulevard, #04-05 Suntec Tower Five
Singapore (038985

DID.: +65 68299199

jacelyn foo@ergo.com.sg

WWW erg0.com.sg

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than
30 countries and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world’s leading
risk carriers.

EMAIL DISCLAIMER

The information contained in this email communication is confidential. You should only read, disclose, re-transmit,
copy, distribute, act in reliance on or commercialize the information if you are autharized to do so. IFyou are not the
intended recipient of this email communication, please notify the sender by replying to the email and destroy any
electronic or paper copy of this message.

Any views expressed in this email communication are those of the individual sender. ERGO Insurance Pte, Ltd, does
not represent, warrant or guarantee that the integrity of this communication has been maintained or that the
communication is free of errors, virus or interference.

ERGO Insurance Pte. Ltd. asserts copyright in respect to this email including any attachment. No part may be
reproduced by any process or for any purpose without prior written permission.

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be
privileged. If you are not the intended recipient, you should not disclose, distribute, copy or use this communication.
If you are not the intended recipient, please notify the sender by return email and delete this message. By opening
any attachment to this message, you agree to accept the risk that it may contain a virus or damaging code, and you
agree that ERGO Insurance Pte Ltd. will not be liable for any loss or damage thereby caused.

--—0Original Message-—

From: Zhe Wel <zhewei kek@transcab.com.sg>

Sent: Tuesday, March 10, 2020 9:49 AM

To: ERGO Insurance Pte. Ltd, (Claims Department) <claims LCOm.sg>
Cc: 'Candy Kong' <candy ko transcab.com.sg>

Subject: RE; ARRANGE FOR SURVEY SHC5836L

DEAR ALL,

Please arrange for survey as below :
GBE1132X -07.03.2020 at 1440Hrs - SHC5836L
Lunch time : 12pm - 1pm.

Kindly pls dun arrange survey during lunch time.



"We Agree to let your In-house surveyor assess/ survey our vehicle with estimate

Best Regards,
Kek Zhewei
Claims Officer

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other
legal rules. If you have received it by mistake, please let us know by e-mail reply and delete it from your system; you
may not copy this message or disclose its contents to anyone. Please send us by fax any message containing
deadlines as incoming e-mails are not screened for response deadlines. The integrity and security of this message
cannat be guaranteed on the Internet

This emall has been checked for viruses by AVG.
https://www.avg.com

' =] 4 I'his email has been checked for viruses by AVG antivirus software.
WWW. AV com




Shiau Chan !LI{I{Auin!

From: Ng Wai Yin <walyin.ng@transcab.com.sg>»

Sent: Friday, 13 March 2020 17:34 AM

To: Shiau Chan (LKKAuto)

Subject: FW: TP VEHICLE SHC 5836L (DOA: 07/03/2020) -- AAD2003-047
Attachments: SHC5836 EST.pdf

Without Prejudice

Dear Shiau Chan
Amount confirmed $ 7,550 (before GST),

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*** Please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
Mo. 2 Ang Mo Kio Street 63
Singapore 569111

Tel: 6287 6666 Fax 6287 7764

From: Shiau Chan (LKKAuto) [mallto:siewsc@Ikkauto.com]
Sent: Thursday, 12 March, 2020 10:14 AM

To: 'Ng Wai Yin' <walyin.ng@transcab.com.sg>

Subject: TP VEHICLE SHC 5836L (DOA: 07/03/2020)

Dear Wai Yin,
WITHOUT PREJUDICE

Based on our surveyor's estimate marking, the calculation of repair cost will be at Lump Sum 57,550.00 before GST
and b repair days.

Kindly check.

Best Regards,

Shiou Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-7561 | emall: gfewse@lkkauto com | fax: 6256-4315
Bik 51, Payva Ubi Industral Park, Ubi Avenue 1, #02-25 | S{40809971)

= £ This email has been checked for viruses by AVG antivirus software.
WWW.avg.com




» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cwner 1D Type: Company

Owner ID: BTBK

WVehicle Details

Viehicle Nou: SHCSEISL

Vehicle to be Exported: Yes

Intended Deregistration Date: 09 Mar 2020
Vehlcle Make: REMALUILT

Vehicle Model: LATITUDE 200 DC) AUTO DVAE 4DR
Primary Colour: Red

Manutactyring Yaar: 2014

Engine Neo. MYREEIPCO02271
Chastis Ma.: VFLABL1SALC2B0921
Maximum Power Output 1270 kW {170 bhp)
Open Market Value $19.998.00
Original Registration Date: 11 Dec 2014

First Registration Date: 11 Dec 2014
Transfer Count: L]

Actual ARF Paid: $12.498.00
Intended PARF Rebate Detalls

PARF Eligibiiity: Yes

PARF Eligibility Expiry Date: 10 Dec 2022

PARF Rebate Amount: $8,748.00
Intended COE Rebate Details

COE Expiry Date: 10 Dee 2022

COE Category: A - Car uptn 1400ce & 976W [1306ha)
COE Period(Years): 8

POP Paid: 5§51 458.00

COE Rebate Amount: $17,778.00

Total Rebate Amount: $24 52400
Message

Please note that the B-year COE for this vehicle cannot be further renewed, The vehicle must be de-registered upon COE expiry or when the vehicie
reaches its statutory lifespan (if applicable), whichever is earfier.
The information contained herein is correct i ot OF Mar 2020

OK
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

! Pioass rapor <,|;|rrlI-¢1I1 ihe detads af the accideni 1o speed up the cleme procese

I This Form must b complated by the Policyholder andior the Authionsed Drver

1. Informaion provides musd be as truthful and accuraie sy posaibls. Ay willul esrepresentalion or sihiting of malenal Teots moy allos meuAce CompEnEs o
mapudiate pabcy lEbility

4 Tha saue and scceplance of Bea Fonm by msuranos companien i nol an sdminsen of policy lisbdity on the pan of the imurance cormpanies

5 Any falea reportmg mary De refermed 1o he Police for in

& Thin report will b8 lorwarded by the insurss af e O Retords Manageman Camire esiablshed by the General insvranos Assecinlion of Smoapore (GUA) o
Erchuying and Pal copes of Pus repor will, 'of & se bs mals gvsllabe wpon agilicaton By Iniefesles pakes

T By the loogemant af this report to the imurers. you hereby consan! 1o he archiving of Ihis repon &l the cenlrs @ 1o copes ol he reear beng mats svailnbs
sloresdid

ACCIDENT STATEMENT

Date Of Report (9/03/2020 03:15

Date Of Accideni O703/2020 14:40

Exact Location Of Accident BIRCH ROAD TOWARDS RACE COURSE ROAD
Country/State of Loss SINGAPORE

Vehicle Registration Mumber SHCHEIEL

Insured/Policyholder

Mame Of Registered Owner TRANS-CAB SERVICES PTE LTD
Co Reg No LXK KBTBE

Emall Address CLAIMSE TRANSCAB.COMSG
Mobile Phana No

Alternative Phone No OFFICE-B28T 6666

Vehicls Particulars

Manufacturar RENALLT

Modal LATITUDE-2.0 D DC1 (A)

Exact Purpose for which vehicle was being used at

{ima of Besidant HIRE AND REWARD

Are you claiming under your own insurance policy

for rapair to your vehicla? NO

If Mo, Please siata action 1o be taken THIRD PARTY

Vehicle Category TAX)

Insurance Company

Name of Insurance Company AXA INSURANCE PTE LTD
Type Of Coverage THIRD PARTY

Fleet Policy YES

Policy Mumbar YFX/P1680520

Cover Naote Numbar

Drivar

Name af Driver DULAKBAR BIN JOHAR|
NRIC No SA0OO2030

Date OF Birth 01/03/1857

Ocoupation OUTDOOR

Date Of Dnving Pass 2B/03/1985

Driving Experiance 34 YEARS AND 11 MONTHS
Gander MALE

Mabile Number [LOCAL) +85-85144023
Fax Mumber

Contac! Numbssr

EMail Address NOEMAIL

Paga 1 af 10



Address

Postcode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number af Driver's Cwn
Vahicle

Insurgnce Company of Dmver's Dwn Vehicla

General Information of the Accident

Type Of Accidant

Weather Conditions

Road Surface

Other Information

Was any Toraign vehicle involved in this accident?

WNumbar of vehicles (including own vehicha)
ivolved in the accident

Was any body injured in the Accident?

Was any injured conveyed o hespital by
ambulanca?

Was any other material or proparty damaged?

| nave peen approached by UNKROWN PErson(s)
solciting/offenng accldent claims assistance

Number of Passangers (Including Driver)
Details of Police Action

Was the accident reported fo the police?

If Yes Please state which Police Station
Was notice of inlended Proseculion given?
If Yes against wham?

Circumstances of Accidant

BLK 811 HOUGANG AVENUE 8
w06-504

530611
WO
OTHER - HIRER

COLLISION - MAJOR/MINOR RD
CLEAR
DRY

NO

NO

YES

ON 07/03/2020 AT ABOUT 1440HRS, | WAS TRAVELLING STRAIGHT ALONG THE SECOND LANE OF BIRCH ROAD
TOWARDS RACE COURSE ROAD. SUDDEMLY | FELT AN IMPACT ON THE LEFT SIDE OF MY TAXI, VEHICLE B{GBE1132X)
CAME QUT FROM MINOR ROAD AND COLLIDED ONTO THE LEFT SIDE PORTION OF MY TAXI

Attachmant(s)

Are accidenl photos available Tor alachmant?
Was there any video captured by Car Camera?
Was thers any audio recorded

YES
MO
WO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehiclo Regmstration Number
Vahicie Make/Model/Colour
Datails Of Propenies
Vehicle Category

Nama af Driver
NRIC/Pasaport Numbisr
Contac! Number

Address

Postcode

Insurance Company Name
Nature Of Damaga

No. Of Passenger {Including Driver)

GBE1132X
LORRY

COMMERCIAL VEHICLE

Page 2of 10



DETAILS OF INJURED PERSON 1

Mams DULAKBAR BIN JOHARI
Approximals Age

Injuries Sustalin

Injured persan In which vehicle? SHCSBIEL
Wers saal baits worn? YES
Was this injured conveyed 1o haspital by

] : N
ambulance
Address
Posicode

Page 3of 10



Sketch Plan Pg. 1

1 Please raport gorrectly the details of the scodent to spesd up the claims process.

cormj 11 10

FIN yci RTICH G 11W |

1 information provided mus: be a3 truthiul and seeurate s possible. Sy wilhy! misrepresartation or withhelding of material
facts may aliow insurancs companies 1 repudinte policy fabifity.

4. The ksue and scceptance of this Form by lnaurance companies is not an admission of palicy llability en the part of tha insurance
COATpEN s,

BTN AEL A ETEVTED & M T EMIL] O WTWCSRIE AN

& The report will be forwarded by the insurers of the GIA Records Management Centre establithed by the General inwarance
Ansocintion of Singapore |GIA) for archiving and that copies of this report will for 8 fee be made svallabie upon spplication by
interestec parties ¥

7. By the lodgment of this report 1o the Insurers, you hereby corsent 1o the archiving of this repont at the centre and 1o copess of
the report being made svailable sforsaaid.

8 Consent under the Personal Data Protectian Act [PDPA]
| understand, acknowledge, sgres and comant that

(&) My lntuarer, my workshap and the General Insursnce Auaciation of Singapare ["GIA") may/fare permitied to collect, use,
disciose and/or process my personal data/persans! information st out in this [ferm|] and any other persoral information
srovided by me or posssssed by my insurer (collectively the “Persanal Information”) and disclows snd transfer wuch
Personal Information o all insurer(s) who have insured vehiche(s) involed in this sccident (sl insurer{s] wio have insured
vehiclels] mvolved in this accident shall be collectively referred to 42 the “Insurers”], the Iniurers’ (awyen/law fiom, the
:Ihummmnﬂwmm reievant government agency)suthority {kuch as the police), for the purposs{s)
i} processing. hending and/oc ceafing with my claims including the settlermant of the claims and sny necessary

investigations relpting to the claima;

{1k} investigating the scodent e for my claims;
[T} carrying out and/or desfing with rmy instructions or resacnding to any enquiries by me;

(1w} agministering my clairs (inchuding the maling of correspondence, statements, invoices, regorts or notices to me,
which could involve discosure of certan personsl data about me to Bring about delivery of the same as well 33 on the
exteenyl cower of envelopes/mall packagel); and/or

v} complying with applicable aw i sdministerng, processing, handling and/or cesling with my clairm.[collectively the
"Purpeses”|

b} &l nsarer{s) who have insured sehichels] invohved in this accident and the Insurers’ lawyers/law firma, may/are permifted
to collect, use. disclose and/or process my Personal Information for ane or more of the sbove Purposes; and

e} v Persomal Information may/cn be disclosed by any of the Insurers and/or GLA to thelr thied party services providers o
agentslincluding their |swyers/law firms), which may be sited outside of Singaporce, for one of more of the abowe Purposes.

d) vy Bersonal Information will ales be collected and wvied to compile daims history for the purpos of fraud detection,
westigetion and mansgement In present and all future claima.

[g) the information so enliected under (d) sbeve may be shared | disclosed:

fi} toall nearers and/ar any other thind parties that msist m eveleating. meitigating, controfling or macaging fraud,
regulators, law endorcerment and povernment agencies &t ressonably reauired for the purposes stated, or

(M) for complying with reguirements wnder any reguistiong, (v of court anders.

AN o

Folieyhalder's Sigratura Driver's Signature Reparting Centre Parsonnel’s Signsture
Dmte & Time: {1 drhver & not the palicyhalder] Piarma:
Oate & Time: NRIC TN Mo,

CHERLE Sagmss hilfge ot W

Page 4af 10



Sketch Plan #2 Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
DECLARATION
1/ declare the foregoing particulan ae thee in every fespect.
Prlyhiders Signature Drwer's Sigrature Reporting Centre Penonnel'y Sigrature
Dt B Tirme: (M driwer 1 not the paleyhoider] ity
Date & Torw MRICFIN Na.
BARRLAD Lagie i By @i -

Page § o 10



Trans-cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666

Fax No. : 6257 1330

C0./GST Reg. No. 201015626G
SHC 5836L

[ i o T S R e T T I R I e e T e o e T e Y e e e e e

Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :
Date of Registration:

PART
DOOR PANEL FRT LH
DOOR REGULATOR FRT LH
DOOR REGULATOR MOTOR FRT LH
DOOR REGULATOR GUIDE FRT LH
DOOR WHEATHESTRIP FRONT LH
DOOR SEAL FRONT LH
DOOR SEAL LOWER FRONT LH
DOOR GLASS RUNNER SEAL FRONT LH
DOOR MOULDING FRONT LH
DOOR FINISHER FRONT LH
DOOR HANDLE OUTER FRONT LH
DOOR HANDLE CAP FRONT LH
DOOR HANDLE MODULE FRT LH L70Y
DOOR LOCK FRT LH
DOOR MIRROR ASSY LH
ROCKER PANEL INNER GARNISH LH
ROCKER PANEL INMER LH
ROCKER PANEL OUTER LH
DOOR HARMNESS WIRE LH
DOOR FINISHER CLIP KIT LH
DOOR PANEL REAR LH
DOOR GUIDE REAR LH
DOOR HINGE UPPER REAR LH L70Y
DOOR HINGE LOWER REAR LH L70Y
DOOR CHECK REAR LH
DOOR REGULATOR REAR LH L70Y

10 HAR J0id

DOOR REGULATOR MOTOR REAR LH L70Y

DOOR HANDLE OUTER REAR LH L70Y

AAD2003-047
o7 oy
L/ e & 785

SHC 5836L

VF1ABL15AUC280921

RENAULT
LATITUDE
7.3.2020
ERGO
11/12/2014

7

Ao

W W LA L W AR A VA R R a e R R WA VR BT A LA R A A U5 OB A B A

X 102479
1,184.99
< 267000

|£r 284466 —/

75810
50140

69.00
316.00

69.60

93.90
332.00
100.50
258.90
169.50

17.30
133.40
45380
727.90
466.51

94.00
758.70 b—
13640 ¥
180.70 £
169.90 £
11490 X



Trans-cab Auto Services Pte Ltd AAD2003-047
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No.: 62B7 6BG6  Fax No. : 6257 1330

CO./GST Reqg. No. 201019626G

SHC 5836L
1 DOOR HANDLE CAP REAR LH L70Y $ o 5700 X
1 DOOR HANDLE SEAL REAR LH g A 160 —
1 DOOR HANDLE COVER REAR LH $ J 510 X
1 DOOR HANDLE MODULE REAR LH L70Y § :‘: “~ 13340 X
1 DOOR SEAL REAR LH $ “~ 11940 A
1 DOOR WHEATHERSTRIP REAR LH $ A7 24050 Jo Z.r.-.,“zp'”"
1 DOOR GLASS RUNNER SEAL REAR LH $ o 11620 v
1 DOOR LOCK REAR LH $ 74, 46820 —
1 DOOR CATCH REAR LH 5 2t 13123
1 DOOR FINISHER REAR LH $ le. 23030
1 DOOR MOULDING BLACK REAR LH $ ’w. 100,50
1 DOOR FINISHER INNER REAR LH § fe 18370
1 DOOR FINISHER BRACKET INNER REAR LH L70Y $ il 3190 0 X
1 DOOR FINISHER BRACKET INNER REAR LH L70Y $ & 6280
1 DOOR FINISHER BRACKET INNER REAR LH L70Y $ o 1390
1 DOOR FINISHER BRACKET INNER REAR LH L70Y $ /4 14880
1 DOOR WAIST SEAL INNER REAR LH § Py ss580
1 DOOR WAIST SEAL OUTER REAR LH $ ‘o 16960
1 FENDER PANEL REAR LH $ A, 193320 —
1 FENDER PANEL INNER TRIM REAR LH $ P 67145
1 WHEELARCH REAR LH 3 Jay 18160
1 AIRVENT $ /5940
1 TAILLAMP LH $ o 40140
1 TAILLAMP PANEL LH $ R 40140
1 REAR BUMPER 3 f se170
1 BUMPER BRACKET SIDE LH REAR $ I soso )A
1 BUMPER RETAINER LH RR $ fy 5420
1 KNUCKLE ARM REAR LH 3 S 47210
1  AXLE SPRING ARM LH $ I 22060
1 LOWER ARM REAR LH $ Lo, 54350
1 ABSORBER REAR $ fw 21730
1 KNUCKLE HUB+ BEARING LH/RH 3 I 27230/
TOTAL § 23,139.32
10% $ 2,313.93

$ 20,825.39




Trans-cab Auto Services Pte Ltd AAD2003-047
No. 2 Ang Mo Kio Street 63 Singapore 568111

Tel No. - 6287 hE66 Fax No. : 6257 1330

CO./GST Reg. No. 201019626G

SHC 5836L
Special Nett
1 REAR FENDER STICKER "Trans-Cab” g YA 10000 X
1 FRONT DOOR STICKER ‘Trans-Cab’ 5 e, B0.00 dc/me
1 FRONT DOOR STICKER ‘Classic’ $ “le.  B0.00/5sA
1 REAR DOOR STICKER '6555-3333' $ At 100,00 o Sfar
1 LH SIDE RENAULT TYRE 215/60/16 § fis 33000 X
1 LH SIDE RENAULT TYRE RIM $ Zet 380,00 L—"
1 REAR WINDSCREEN MOULDING ¢ VA 16000 X
2 WINDSCREEN SEALANT § Ax, 12000 Fosac—
1 REAR WINDSCREEN INNER SPONGE SEAL $ e 100,00 Fosa
1 DOOR CHECK BOLT $ P 1020
1 DOOR CHECK NUT $ ‘v 1020
1 DOOR GUIDE SCREW $ Te 1085
1 DOOR HINGE BOLT $ s 1260
1 DOOR HINGE NUT $ fen 720
1 DOOR MOULDING CLIP $ A 590
1 DOOR SEAL CLUIP § Aca 490 ? A
1 FENDER INNER TRIM CLIP LH $ As 28,00
1SET FENDER WHEELARCH REAR LH CLIP § Vv~ 3500
1 TAILLAMP CLIP LH $ YA 500
1SET REAR BUMPER CLIP $ YA 66.00
1SET BUMPER BRACKET SIDE CLIP LH RR 3 ~a 1000
1SET BUMPER RETAINER CLIP LH RR $ 7ta. 20.00
TOTAL § 1,675.85
TOTAL PARTS $ 22,501.25
LABOUR
Panel beating, knocking and straightening the necessary
portion, remove and renewal of parts, adjust and realign the
same $ 7,500.00 ?"Jf
To check steering geometry and computer wheel alignment  § 220.00 'y ef

To remove and refit interior fittings. trimings. garnish, fittings
and other, to enable repair. $ 38000 7/ “/



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No.: 62B7 6EBE ~ Fax No. : 6257 1330
CO./GST Reg. No. 2010196266G

SHC 5836L

Labour charge to mount and dismount vehicle on jig bench,
to facilitate repair. 5

To transfer of Front door fittings, attachment and perform

water seepage test. $
Putty and spray painting of the affected portion. $
To transfer of tire, rim and on wheel balancing. $
To Check Electrical Lighting Concerned. §
To rust-proofing of the affected areas. s

To transfer of Rear door fittings, attachment and perform
water seepage test. $

To transfer of rear bumper fittings, attachment and perform
water seepage test. $

To Remove And Refit Rear W/Screen Glass To Facilitate

AAD2003-047

aa 38000 X

17000 &2

7.500.00 ,%f‘-.f
170.00 Zoy

17000 Zey

170.00 ‘P;/
170.00 62/

a 17000 X

Bodywork Repair. § 17000 /ey
To transfer of rear fender fittings, attachment and perform
water seepage test. § A 17000 X
To dismantle and refit rear undercarnage parts. final checking
and testing. 1 “a 380,00 X
To reinstall rear bumper parking sensor. $ ~a 17000 X
To check ABS brake efficiency, final checking and testing. $ e 38000 X
TOTAL § 18,270.00
Over All Total § 40,771.25
LUMP SUM (REPAIR DAY) 45 DAYS

e



AM82020

LKK Auto Consultants Pte Ltd co regne 1essor1essy

Adjuster Report

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 8256-3561 Fax: 6844-B805 Email: sur@lkkauto com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CS/EGI20003809/KOF3N2
Date: 19/03/2020
REFERENCE
Handling Insurer: ERGO Insurance Pte. Lid. Paolicy No:
::'_“““‘ Vehicle oicsaasL Insured Vehicle No:  GBE1132X
Date of Loss: 07032020 MNatura af Claim: TP Claim No: CDMCG20000427
N F VEH
Reg No: SHCS5836L
Make & Modal. RENALILT LATITUDE, 2.0 D dCi (A) Engine No: MIRBB3IBC002291
Req. Date: 11/12/2014 (Man. Year: 2014) Chassis No: VF1ABL15AUC2B0821
Colour: Metallic White/Red Odometer: GBAATO km
Engine Capacity: 1995 cc
Markel Value/New Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): ¥es Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Siza: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Giti 9 mm Rear Left Side: Giti 7 mm
Front Right Side: Giti 9 mm Rear Right Side: Giti 7 mm
The above values ropresent [Ne MMANNG e reads oepth
|COST OF CLAIMS Repalrer's Adjuster's Difference Diff %,
Pans 22,501.25 7.145.79 15,355.46 6824
Miscellansous ltams 0.00 0.00 0.00
Labour 18,270.00 2,310.00 15,860.00 B7.36
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (535) 40,771.25 9,455.79 3,31546 76.81
Approved Total (Overridden) (5§) 7.550.00
(5%) 40.771.25 7.550.00 221235 B1.48
+ GST 7.00/7.00% (S%) 2.853.99 528.50 232549 B1.48
Mett Amount (S§) 43,625.24 B,078.50 35,546.74 B1.48
INSPECTION
Date of Assignment: 10/03/2020
Trans-Cab Services Pte Ltd (HQ)
Date Inspected. 10/03/2020 Inspected At 2 Ang Mo Kio Street 63
Singapare 569111
Estimated Period of Repair; 6.0 days
Adjuster: KENNETH KONG Manager: SHIAL CHAN

NOTE: This repod represents our findings af the fime and piace of nspechion sated hersin. Such ingpechion has besn camed oul fo the best of pur knowledge and
ability bud ary other hability under any ather circumsiances i hameby sxpressly excluded

hitps-/isingapore. merimen.comiclaime/index cfm?fusebox=MTRadjusterSfusaaction=gen_printrpticaseid=0236188extid=333644ACFID=688694... 14



aNarz020

Adjustar Report

REPAIR DETAILS

'Reference

|Farl Source: MRM-5G Version: 1.0 [Last Synchronised: 18 Mar 2020)

Parts: 143 RENAULT LATITUDE 2.0 D dCi (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SHC5836L)

Validity:
the END OF ESTIMATES marker on the last estimate pape

Further Info: llems/values nol in reference calalogue are prefixed with an astersk °.

These estimates are valld only If they contaln the print code (above) an all estimate pages, running page numbers with

Recommended Parts

No. Gty Part No. Particulars Condition Repalrer's Amount

1 1 *DOOR PANEL FRT LH Bent 2844 66FL 2,844 66FL
2 1 *DO0OR REGULATOR FRT LH Serviceable 758,10 FL -FL
3 1 *DOOR REGULATOR MOTOR FRT LH Serviceabla 501.40FL “~FL
4 1 *DOOR REGULATOR GUIDE FRT LH Serviceable B9.00 FL ~FL
5 1 *DOOR WEATHERSTRIP FRONT LH Serviceable 316.00 FL *FL
B 1 *DOOR SEAL FRONT LH Serviceable 69.60 FL -FL
7 1 *DOOR SEAL LOWER FRONT LH Serviceable 93.90FL *-FL
B 1 *DOOR GLASS RUNNER SEAL FRONT LH Serviceable 332.00FL *-FL
g 1 *DOOR MOULDING FRONT LH Serviceable 100.50 FL *-FL
10 1 *DOOR FINISHER FRONT LH Serviceable 25890 FL “FL
11 1 *DO0OR HANDLE OUTER FRONT LH Repair 169.50 FL *.FL
12 1 *DOOR HANDLE CAP FRONT LH Repair 17.30FL *-FL
13 1 *DOOR HANDLE MODULE FRT LH L70Y Serviceable 133.40FL “FL
14 1 *DOCR LOCK FRT LH Repair 453.80FL *-FL
15 1 *DOOR MIRROR ASSY LH Serviceable T27.90FL “.FL
16 1 *ROCKER PANEL INMER GARNISH LH Sarviceable 466.51 FL *-FL
17 1 *ROCKER PANEL INNER LH Repalr 1,024 79 FL *-FL
18 1 *ROCKER PANEL OUTER LH Repair 1,184 99FL *-FL
19 1 “DOOR HARNESS WIRE LH Serviceable 2,670.00 FL “FL
20 *DOOR FINISHER CLIP KIT LH Nat Necessary 24.00 FL -FL
21 1 *DOOR PANEL REAR LH Bent 758.TOFL  *758.70FL
22 1 *DOOR GUIDE REAR LH Serviceabls 136.40 FL “.FL
23 1 *DOOR HINGE UPPER REAR LH L70Y Repair 180.TOFL ~-FL
24 1 *DOOR HINGE LOWER REAR LH LT0Y Reapair 168.90 FL *FL
25 1 *DOOR CHECK REAR LH Serviceable 114 90 FL “FL
26 1 *‘DOOR REGULATOR REAR LH LT0Y Bent 657.10FL *657.10FL
2T 1 *DOOR REGULATOR MOTOR REAR LH LT0Y Jammed 450.60 FL *450.60 FL
28 1 *DOOR HANDLE OUTER REAR LH L70Y Cracked 42.10FL *42.10FL
29 1 *‘DOOR HANDLE CAP REAR LH LT0Y Serviceable 5T.B0FL *-FL
ao 1 *DOOR HANDLE SEAL REAR LH Necassary 1.60FL *1.60FL
31 1 *DOOR HANDLE COVER REAR LH Serviceable 6.10FL *.FL
32 1 *DOO0OR HANDLE MODULE REAR LH LT0Y Serviceable 133.40FL *-FL
3 1 *DOOR SEAL REAR LH Serviceable 11940 FL *-FL
34 1 *DOOR GLASS RUNNER SEAL REAR LH Serviceable 116.10 FL *-FL
3B 1 *DOOR LOCK REAR LH Jammed 46820 FL *468.20 FL
3 1 *DOOR CATCH REAR LH Repair 131.23FL *FL
a7 1 *DOOR FINISHER REAR LH Serviceable 230.30FL *FL
a8/ 1 *DOOR MOULDING BLACK REAR LH Serviceable 100,560 FL *-FL
38 1 *DOOR FINISHER INNER REAR LH Sarviceable 183.TOFL *FL
40 1 “DOOR FINISHER BRACKET INNER REAR LH LT0Y Serviceables 31.80FL “.FL
41 1 *DOOR FINISHER BRACKET INNER REAR LH L70Y Serviceable 62.80 FL “.FL
42 1 *DOOR FINISHER BRACKET INNER REAR LH LT0Y Sarviceable 13.90FL *-FL
43 1 *DOOR FINISHER BRACKET INNER REAR LH LTOY Sarviceable 148.8DFL *FL
4 1 *DOOR WAIST SEAL INNER REAR LH Serviceabla 55.80 FL “FL
45 1 *DOOR WAIST SEAL OUTER REAR LH Serviceabls 169,80 FL *-FL
45 1 *FENDER PANEL REAR LH Bent 1,933.20FL *1,933.20FL
[ Report was unsubmitied during this print-out. |

hitps://singapore. marimen comiclaims/findex.cfmMusebox=MTRadjuster luseaction=gen_printrptAcaseid=0216184exlid=3336448CFID=688604 . 214



3182020 Adjuster Report

No. Qty Part No. Particulars Condition Repairer's Amaount
47 1 *FENDER PANEL INNER TRIM REAR ;H Serviceable 671.45FL “FL
48 1 *WHEELARCH REAR LH Serviceable 18160 FL “FL
48 1 *AIR VENT Serviceable 59,40 FL *.FL
50 1 *TAILLAMP LH Serviceable 401.40FL ~FL
51 1 *TAILLAMP PANEL LH Repair 401.40FL . FL
52 1 *REAR BUMPER Serviceable 561.70FL “FL
53 1 *BUMPER BRACKET SIDE LH REAR Sarviceable B0.BOFL *-FL
54 1 *BUMPER RETAINER LH RR Sarviceabla 54.20 FL “FL
55 1 *KNUCKLE ARM REAR LH Serviceable 472.10FL “FL
56 1 *AXLE SPRING ARM LH Sarviceable 22080 FL “.FL
57 1 *LOWER ARM REAR LH Serviceable 543 50FL “FL
58 1 *ABSORBER REAR Serviceable 217.30FL ~FL
59 1 *KNUCKLE HUB + BEARING LH/RH Serviceabls 272.30FL “FL
60 1 *REAR FENDER STICKER TRANS-CAB Mot Necessary 100.00 FS “FS
61 1 *FRONT DOOR STICKER TRANS-CAB Necessary BO.00FS *60.00FS
62 1 *FRONT DOOR STICKER CLASSIC Necessary B0.00FS *15.00FS
63 1 *REAR DOOR STICKER 6555-3333 Necessary 100.00 FS *60.00FS
64 1 *LH SIDE RENAULT TYRE 215/60/16 Serviceable 330.00FS “.FS
65 1 *LH SIDE RENAULT TYRE RIM Dented 380.00FS  *380.00FS
866 1 *REAR WINDSCREEN MOULDING Not Necessary 160.00 FS “F§
67 2 *WINDSCREEN SEALANT Necessary 120.00FS *40.00FS
68 1 *REAR WINDSCREEN INNER SPONGE SEAL Necessary 100.00FS *30.00FS
69 1 *DOOR CHECK BOLT Serviceable 10.20FS ~FS
70 1 *DOOR CHECK NUT Serviceable 10.20FS ~FS
71 1 “DOOR GUIDE SCREW Serviceable 10.85FS *.FS
72 1 “DOOR HINGE BOLT Serviceable 12.60FS “FS
73 1 *DOOR HINGE NUT Serviceable 7.20FS “FS
74 1 *DOOR MOULDING CLIP Not Necessary 580FS “FS
75 1 *DOOR SEAL CLIP Not Necessary 4.90FS “.FS
76 1 *FENDER INNER TRIM CLIP LH Not Necessary 28.00FS ~FS
7o “SET FENDER WHEELARCH REAR LH CLIP Not Necessary 35.00FS *-FS
78 1 *TAILLAMP CLIP LH Not Necessary 5.00FS *-FS
79 1 *SET REAR BUMPER CLIP Not Necessary 66.00FS *.FS
80 1 *SET BUMPER BRACKET SIDE CLIP LH RR Not Necessary 10.00FS “FS
B1 1 *SET BUMPER RETAINER CLIP LH RR Nol Necessary 20.00FS *FS
B2 1 *DOOR WEATHERSTRIP REAR LH [50%) Cut 21645FS  *120.25FS

F=Franchise parl. S=SpcNeil. L=LisiiemDisc.

Sub Total (S$) 24,791.13 7,861.41

- List Item Discount on L Items 10.00/10.00% (S§) 2,289.88 715.62

Total Parts (S§) 22,501.25 7,145.79

Repon was unsubmitied during this print-out.
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IN92020 Adjuster Repon

Recommended Miscellaneous ltems
Thare are no new misceflaneous Rems selected,

Recommended Labour

Mo Particulars Lab.Type Repalirer's Amount

Labour ltems

1 PANEL BEATING,KNOCKING AND STRAIGHTENING THE New 7.500.00 900.00
NECESSARY PORTION,REMOVE AND RENEWAL OF PARTS ADJUST
AND REALIGN THE SAME

2  TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL MNew 220,00 60.00
ALIGNMENT

3 TO REMOVE AND REFIT INTERIOR FITTINGS, TRIMINGS,GARNISH, New 380.00 100.00
FITTINGS AND OTHER.TO ENABLE REPAIR

4 LABOUR CHARGE TO MOUNT AND DISMOUNT VEHICLE ON JIG New 380.00 0.00
BENCH,TO FACILITATE REPAIR

5 TO TRANSFER OF FRONT DOOR FITTINGS ATTACHMENT AND New 170.00 60.00
PERFORM WATER SEEPAGE TEST

6  PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 7.500.00 B80.00

7  TO TRANSFER OF TIRE,RIM AND ON WHEEL BALANCING New 170.00 20.00

B TO CHECK ELECTRICAL LIGHTING CONCERNED New 170.00 20.00

9 TO RUST-PROOFING OF THE AFFECTED AREAS MNew 170.00 80.00

10 TO TRANSFER OF REAR DOOR FITTINGS,ATTACHMENT AND New 170.00 60.00
PERFORM WATER SEEPAGE TEST

11 TO TRANSFER OF REAR BUMPER FITTINGS ATTACHMENT AND New 170,00 0.00
PERFORM WATER SEEPAGE TEST

12 TO REMOVE AND REFIT REAR W/SCREEN GLASS TO FACILITATE New 170.00 120.00
BODYWORK REPAIR

13 TO TRANSFER OF REAR FENDER FITTINGS ATTACHMENT AND MNew 170.00 0.00
PERFORM WATER SEEPAGE TEST

14 TO DISMANTLE AND REFIT REAR UNDERCARRIAGE PARTS,FINAL MNew 380.00 0.00
CHECKING AND TESTING

15 TO REINSTALL REAR BUMPER PARKING SENSOR MNew 170.00 0.00

16 TO CHECK ABS BRAKE EFFICIENCY,FINAL CHECKING AND New 380,00 0.00
TESTING

Gross Labour Cost (S5) 18,270.00 2,310.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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