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R Marmen e-Claims

++.CLAIM SUBFOLDER...(New Assignment)

»

CLAIM SUBFOLDER TRACKING B =
10 Mar 2020 | 10 Mar 2020 i [ = B
Maln 10:27 11:28 Naw Assignmant

assign _Cancal case |

Reference

CLAIM SUBFOLDER DETAILS ~ [Created
Insured: GRAB RENTALS PTELTD, Co. Reg; No.: 201617200G

-4 i
Main
Claimant: | TAN WEETECK, 1D: 575125022 |

Mo B9 sMpBBg3L Date of Loss: | P7/0%/2020 13:00 - :55

No. b ,[121 Months and 7 Days From LTA Reg Date (Man Yr)]
; Policy/Cover 20141713IMKF (Comprehensive)
i il b [Note No.: | Coversge: 01/02/2020 - 31/12/2020 I

Vehicle Reg.

Na. SLMa502 | FE:I:I‘ Hn.]: |

— e o

| Excess: |

| Repairer: Zoom Autowerks Pte Ltd (HQ) 15 Kaki Bukit Road 4, #01-53, 417804 Kakl Bukit - Tel:
Handling
Insurer;
Claimant's e .,
Insures reat Eastern Genaral Insurance Limited [(HQ) - Tel: +65 248 2588

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 11/03/2020)

| dian | GOH LEE HOOM (49 / Female), NRIC: ST0474671, Tel: +6583232566 Emall:

RUASD | mANUAL ASSIGN). O1:Grab. Lisb: NR. Agree on SJE. Assign; LKK Auto Consultants Pte Ltd. Contact: Elin Cal @ 9450 7520, |

IESOETT oL T =
There are no mall for this case, ! ..&_“mc‘“

| ALL ASSOCIATED TASKS™ View All | Search Tasis | _Create New Task | Compiete |

finw Dare Frorily Twims Task Group T TERS Hardbue Assignod By Comploted Dn Craatad On Do ?

No results.

hitps /isingapore merimen. com/claims/index cfm?hisebax= MTRad|usterdfusaaction=dsp_cmheadar&caseid=02 34758extid=3336358CFID=6842. . 12



31020 Merimen e-Claims

View Sent Message

This mail is associated with :

*SMDBBI3L
[sm_;'snz]

TAN WEE TECK

Mar 7 2020 1:00PM
[GRAB RENTALS FTE LTD]
Zoom Autowerks Pte Lkd

Resand f Wiew Aeciplents | ;r;r;t.m;npl I Delete Message | Forwara I o

From LKK Auto Consultants Pte Ltd (LKK_HQ}, sent on 11/03/2020 14:51 PM,
To Keny_Ongi#sg.msig-asia.com
cc sur@lkkauta com

Subject SMDB893L [SLM450Z] TP

Dear Keny,

Plaase be inforrned that we have inspected the vehicle SMD B893L on 10/03/2020.

We are panding estimate from repairer.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@|kkauto,com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenus 1, #02-25 | S{408933)

DOCUMENTS SUMMARY B
There are no documents,

hnps-_r.‘slngamra,m|ﬁm.m-nfdui-nmnmmwwsvcmmmmp_mm=ﬂhmanuﬂm1Eﬁmsrﬂnrﬁmmuﬂihﬂ)ummld - 12




Summer Lee (LKK Auto)

From: Ong Zi Hui <zihui_ong®sg.msig-asia.com>
Sent: Tuesday, 10 March, 2020 11:14 AM

To: assignments; Admin-D (LKKAuto)

Cc: Crystal Lee

Subject: Survey Request - Manual Assigned
Attachments: SMD 8893 Lpdf

Pre-Repair Inspection for SMD8893L // Accident on 07/03/2020 @ 13:00HR at along Upper Serangoon

Road, beside Busstop 62131 involving Vehicle Number SMD8893L & SLM450Z (Grab)

Manual Assigned

Dear LKK,

Refer to the email below, please survey the vehicle

We'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if you cannot attend this assignment

Thank you.

Ong Zi Hui
Admin Dfficer, Claims Serivces
D: +65 6643 1320 | F: +65 6225 7402 | zihul_ong@sg. msig-asia,com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: «65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ G'

A Hembes of INSURANCE GROUP

From: Helene Phua

Sent: Tuesday, 10 March 2020 10:05 AM

To: 'Zoom Autowerks' <zoomautowerks@gmail.com>

Ce: Winnie Chua <pingping_chua@sg msig-asia.com>

Subject: RE: Pre-Repair Inspection for SMD8893L // Accident on 07/03/2020 @ 13:00HR at along Upper
Serangoon Road, beside Busstop 62131 involving Vehicle Number SMD8893L & SLM450Z (Grab)

Hi,
Thank you for your selection.

We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon
confirmation.



Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor
must come- from MSIG.

 Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol.

Have a great week ahead)

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®se. msig-asia.com

‘ MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg o ©

A Mermser of INSURANCE GROLP

In view of the current Covid-19 situation, we have started to implement business contingency plans to
ensure the continuity of our services and operations.
Please bear with us should there be some service delay during this period.

From: Zoom Autowerks <zoomautowerks@pmail com>

Sent: Monday, 9 March 2020 5:28 PM

To: Helene Phua <helene alsg.msig-asin.com>

Ce: Winnie Chua <pingping_chua@se.msig-asia.com>

Subject: Re: Pre-Repair Inspection for SMD8893L // Accident on 07/03/2020 (@ 13:00HR at along Upper
Serangoon Road, beside Busstop 62131 involving Vehicle Number SMD8893L & SLM4507 (Grab)

| EXTERNAL EMAIL: Be careful when you click any Links or open any attachment(s),

Dear All,
Kindly arrange LKk
On Mon, Mar 9, 2020, 17:26 Helene Phua <helene phua/@lsg. msig-asia.com> wrote:

Hi,

We refer to your email dated 09/03/2020,

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair
inspection:



1) - LKK Auto Consultants Pte Lid

2) Formteam Consultancy Pte Lid

3) A-Pac Adjusters & Surveyors Pte Ltd
4) STA Inspection Pte Lid

5) Appraisal VP Pte Ltd

6) AutoProbe Consultants

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the
SJE (Single Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their
availability:

1. Xing Guo Qiang 6) Chow Bo Xiong
2. Kenneth Kong 7) Siew Meng Hui
3. Marcus Chua 8) Daniel Chan

4. Ng'You Han 9) Victor Png

5. Gary Soon 10) Samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of
whether you agree or disagree 10 our above nominated SJE. We may consider appointing one of vour
nominated SJE in case of any of our nominated SJE is not available.

NB:

a. *Fast lane settlement is not applicable for cases that liability is in dispute*

b. If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint
a motor surveyor to conduct a pre repair survey & post repair inspection within the timeline
stipulated under the NIMA protocol.



We have created a dedicated motor survey mailbox for vour motor survey request and pre-repair

inspection. Please contact us (MSIG) by clicking this link: motorsurvevi@sg.msig-asins.com

Have a great wezk ahead)

Helene Phua

Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene phua®@sg.msig-asia.com

TR

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65
r :| = Fi, =
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg [+ i = i __

[

L

In view of the current Covid-19 situation, we have started to implement business contingency plans to
ensure the continuity of our services and operations.

Please bear with us should there be some service delay during this period.

From: Zoom Autowerks <zoomautowerks@gmail.com>
Sent: Monday, 9 March 2020 2:55 PM

To: Claims <claims(a@sg. msig-gsia.com>
Subject: Pre-Repair Inspection for SMD 8893 L // Accident on 07/03/2020 (@ 13:00HR at along Upper
Serangoon Road, beside Busstop 62131 involving Vehicle Number SMD 8893 L & SLM 450 Z

| EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).




Dear Sir/Madam,

We are instructed by Tan Wee Teck to notify you of a road traffic accident on 07/03

/2020

at about 13:00HR at along Upper Serangoon Road, beside Busstop 62131 invelving our client's vehicle
registration number SMD 8893 L and vehicle registration number SLM 450 Z driven by your insured at the
material time.

A copy of the Singapore Accident Statement/Traffic Police Report filed Is enclosed. As a result of the
accident, out cllent's vehicle has been damaged. Before our client proceed to repair the damaged vehicle,
please let us know within 2 working days of your receipt of this riotice whether you would like to conduct a
pre-repair survey of the vehicle. If we do not receive any reply fram you within the stipulated time, our
client shall proceed to repair the vehicle without further reference to you.

Please contact me @ 9450 7920, should you require mare information.

Kindly arrange survey at Blk 15 Kaki Bukit Road 4, Bartley Biz Centre, #01-53, Singapore 4178

08.

Warmest Regards,

Elin Cai

Zoom Autowerks Pte Ltd
130 Bedok Reservoir Road

#08-1339 Singapore 470130

(Je450 7920

“Szoomautowerks@amail.com

ly 201



CONFIDENTIALITY NOTICE

This e-mail (incliding any attachmerits ) MEy cantain (Marmation that & prvileged or confidential, The sanding of this &-mall ta any
prerson other than the intended recipint i not B waver of this privilege or confidentality that attaches to it §f you are not the intendud
reciplent. tlease notify the sender immediately, deliete the emal and do not copy. dimtribute or disciose It contents.



ANB2020 Usad o180 Car & Usad Cars & Vehicles Singapore - sgCarMart
scCarRMART.COM Login  Sign up

MNew Cars Rental Cars Sell My Car Directory Products Insurance Articles Foru

ANNOUNCING Maytrair Motoring EMA

arMart Premium Dealer for the 9™ Consecutive Year

Post an Advertisement PRIME MOTOR & |
Seil It yourselll Advertise It at just
$58 until it's SOLD! [ oo om oo irame e o
GV Credit :lhn-ﬂnhlm
all European to Japanese Makes.
Browse by Category » wBack(123)MN Sort by Date Posted v
41 vehicles c180 -
Model Price Depreciation Eng Cap Mileage Vish Type
c1B0 " 10 year{s

C-Class C180K $E3,000 $7.180 Hyr 26-Dec-2008 1,796 cc 97,000 km Lubsoury

Genuine Low Mileage. Major Servicing Done. Engline And Gear Box Mounting, Front Brake Pad And Sensor Just Replaced. Smooth And
Fowerful Engine. Well Maintain And Servicing Done Regularly. Hurry Chat For More Info And Armange To View.

Posted: 18-Mar-2020 Togs: 2008 Mercedes-Bens C1BOK, Mercedes-Benr CIBOK. Meredes-Henz, C1H0K

Mercedes-Benz C-Class C1BOK  $53,998 £6,030 fyr 05-May- 2009 1,796 ¢ . Luxury
{COE till 02/ 2029 —_—

Drive With Assurance With 5 Star Reviews| Genuine And Transparent! Flexible Bank/Tn House Up To 100% Loan Monthly $932 Sefling At
Reasonable Price With A Peace Of Mind! STA Inspection Are Welcome! Best Deal Assured| Dally 10 AM To 9PM. Visit Us For A Test Drive

CarQuotz Singapore
Posted: 18-Mas-2020 Tags: 2009 Mercedes-Bony CLADK, Merpedes-Beny CLS0K, Mercades-Benz, C1E0K

w_u Mercedes-Benz C-Class C1BOK $65,800 $6.580 fyr 17-Mar-2010 L1557 e 102,000 km Lisxuiry
. (Mew 10-y1 COE)

Fimxible Loan, New Road Tax, Facelift Model. Low Depreciation $6.5k Negotiable, Low Mileage Of 102,000Km. Immediate Transfer Of
Ownership Available. Well Maintained Exterior And Interior, Always Shaftered Parked And Regularly Groomed, Buy With Peace OF Mind,

Roadlink Auto Pte Lid
Pomed: 17-Mar-2020 Tags: 2010 Mercedes-Bany C1B0K, Mercedes-Ber C1B0K, Mercedes-Beng, C150K

Merredes-Beane C-Class C180K $15,800 $9,850 /yr 27-Mar-2008 1,796 cc - Limiry
(COE tiil 03/2033

$0 Down Payment Avallable! Full Loan Available At $1k Plus, We Can Help Te Convert To Z10 Usage If Needed. In House Loan Or Bank
Loan Availabie! Fast, Easy And Flexible Loan Approwvall We Are sgCarMart Premium Dealer] Buy With Confidencel Viewing And Test Driv..

BB Molor Trading
Posted: 17-Mar-2020 Tags: 2008 Mercedes-Senz CLA0K, Mercodes-Beng C1E0K, Mercedes-Beng, C1BOK

mmn Is your COE expiring? Lat us halp you renew it

COE Getting your COE renewed Is easy, fast and affordable. We'll help you renew your COE and get a lsan for It Get the cheapest loan In town and an
RENEWAL  approval in 2 days without effort! Enquire today.

LOAN

edes-Benz C-Class C1B0OK 68,000 £7.190 fyr 14-Sep-2009 1,597 cx 180,000 km Liswsry
till 08/ 2029

hitps:\/www. sgearmarn . comiused _cars/listing php?RGD=104MO0=c180ARPG=208VEH=08AVL=2 114



J182020 Used ¢180 Car & Used Cars & Vehicles Singapore - sgCarMart

All Maintenance Invoice Avallable. Had Done Most Major Required Ready For 10 Years Drive. When Everything 1s Original, Nothing Major
Can Happeh Compare Ta Those Modified Vehicle.

Posted: 15-Mar-2020 Tegs: 2009 Memsdes-Bens CLB0K, Maercedes-Benz CLBOK, Mercedes-Benz, C1BOK

Mercedes-Benz C-Class C1BOK 3468800 $6,880 fyr 18-Feb-2010 1,597 ec 130,000 km Luury
(New 10-yr COE)

D1 Owner! AA Trust Certified Quality Pre-Owned Vehicle! Elegant Black Exterior Paintwork With Brown Leather Interior] The Most Sought
After Luxury Sedan For COE Renewal| Perfect For Business And Leisure Purposes! Powerful Engine And Yet Fuel Effickent! Flexdbie Bank

AR Trust Automotive
Posted: 15-Mar-2020 Tags: 2010 Mercedes-Benz C1B0K, Mercedes-Sen: CIB0K, Mercodes-Bens, C1B0K

Mercedes-Benz C-Class CIROK 5921800 $9,270 fyr 25-Feb-2010 1.597 ¢ 54,000 km Liocury
(Mew 10-yr COE)

Lowest Depreciation In The Markat At $6:ccc Only| Beautiful Mat Black Color Unit Maintained Well By Previous Careful Owner, Options To
Renew 5 Or 10 Years COE! Spacious Yet Comfortable, No Repairs Neaded For This Beauty! Flexdble Financing Scheme Avallable Here For...

Posted: 14-Mar-2020 Tags: 2010 Merceces-Berz C1808, Mercedes-Beng C1B0K, Mercades-Benz, C1B0K

Mercedes-Bens C-Class C180K 62,777 $6,580 /yr 23-0cx-2009 1,597 cc 143,000 km Lunoury
Avantgarde (COE tll 09/2029) -——

Original True Mileage. Low Usage Well Maintained C180, Dare To Compare. Flawless Undercarriage Condition. Smooth And Quies Engine.
Mint Interior With No Melted Or Missing Parts. Definitaly Worth Anather 10 Years Of COE. 100% Guarantee Tip Top Condition, Super Go...

HTS Motor
Posted: 14-Mar-2020 Tags: 2000 Mercedes-Benz C1BOK, Mercedes-Bens C1H0K, Meroades-Bens, C180K

Mercedes-Benz C-Class C180K $66 BOH 6,710 fyr 05-Mar-2010 1,597 o 112,224 igm Luaury
(COE till 02/2030)

Beautiful Mica Biack, 1 Careful Owner, New 10 Years OOE, Regular Serviced And Well Maintained, CBC Agent Car, Under Warranty.
Seddom Used, Accident Fres, Uindergone A 120 Points Safety Check By Our In House Mechanics Peace Of Mind! Loan $48K x B4 Moniths,.

Jia Leong Trading Enterprise
Posted: 13-Mar-2020 Tega: 2010 Mercedes-Beny CIROE, Mergegdes-Beng CLB0K, Mercedes-Benz, CLEDE

Mearcedes-Benz C-Class C180K 63,800 $6,990 /yr 01-Oct-2009 1597 e 96,813 km Liury
(COE till 04/2029)

Door Step Viewing Provided| 100% Loan Available From Bank/In House/Balloon Scheme With Most Altractive And 100% Fast Approval
Rates! Sporty White C Class Installed With AMG GT Grill, K&N Air Flter, AMG Exhaust, New Tyres And 18" Sport Rims) Lots Of Wear And

Le Motor Enterprise
Posted: [ 3-Mar-2020 Tags: 2009 Mercedes-Bern C1A0K, Mercedes-Beng C1A0K, Meroedes-Banz, C160K

ADVERTIBING

‘edes-Benz C-Class C180K  $65.800 $6,900 Myt 30-Sep-2009 1,557 - Liooury
itgarde (COE Hil 09/2029)

CompaEre

hitps./fwww sgcarmar. com/used_cars/iisting. php?RGD=104M00=c1B0&RPG=20AVEH=08AVL=2 214



IMA2020

> Back to OneMotoring

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
502Z

SMDBS8?3L

No

18 Mar 2020
MERCEDES BENZ
C180K

Grey

2009
27191031301721

WDD2040452A357440

115.0kW (154 bhp)
$36,974.00

29 Jan 2010

29 Jan 2010

5

$36,974.00

Forfeited

$0.00

30 Sep 2029

E - Open Category
10

$29,485.00
$28,109.00
$28,109.00

The information contained herein Is correct as at 18 Mar 2020

OK

hitps:/ivr ta.gov.sg/italvrifaction/enquireRebateByPublicBeforeDereginput PFUNCTION_ID=FD304008TT

i



PCV Accident Report Sﬁéﬂ E’f &
[For Reparting oniy) F et ey e § gy
_Bracoen | TsmMing [ ]Sg Kadu [ JPandan [ Jtoyang [ Jum

y Driver Who Is Involved in The Accldent

B 1L T R N o 171 | S—
b Piryg ! Rporhing [‘F o o - ’ |Tlﬂ1"‘ e __: |
) Aceaden .’-h’mq_ﬂr_Ll (7 tl1.-1¢£l_lﬂ_lw1rl'-‘ FIT”IPL Larh ]
(DESIET [ wtaber Mot | Mertrgtethony C 15 Llib |

B 0" Ui m Time of Bocidert  Goods branepanagn r;-mliu]umq-n # ot

e e [

_ T Wi ey 'chmuun I 1% |}1,DJ{
s . IOVl Ve ﬂ_}}..q g f]q.}tmh] ) =

= | omeoromn | oy [llae

| Handphora: | 051 (s i
g gin-cqw @ gmail om |  Gender ) Fomse
\anggemenm ¢ %A.m.m.mmmrw:mmr H L H

= Thrﬂpm.o-nmmprﬂwmy Licence Pass Date

s qE]»anwm Years of Driving Experisnce L | [oloilaas
°F S 5 crmee. the cuner s name & fel
' i33ess
T Owner's NRIC / Company Reg No
= ishw Towers In 7 m:k@ My insurance Company: I_Oﬁlf.
Sazorms T ves (g Police Report Reterence No [ -
<) D ey 7 Yes | Insurance Pobcy No: B
M TRV wess T m:g Type of Palicy: Ww@-mehﬁPthlTthThthlnynm
Aenwss tiame & Contact No - [
o+ Corauten | Ciouay / Light Rains | Heavy Rains iﬂ| fax - 01 (chniv i)
S S Wet Was anyone injuned in the sccident ? e l::‘
i vetucle of propery damage ? Na Was Notice of Intended Prosecution given 7 Yus Ep
bt -1:akmmmmud'mmMMhmmnlnﬂmMMIm
Third Party's Details ;m-muzhrmcawmnu-ummﬂ
whch Make Moe | TLMUS0L | vonicnreg o - [ o1 (frmaie v my{xj )
Hinre ot Cirvessr | r —j NRIC Na. | _]
"isaranes Company |_ | Handphone |_ ___[
Driver's Declaration :

I declara thal the information given in this report ore trug and correct ang
! uncerake 1o assume full respansibilities lor all consequances shoyld any pan given above bo untiug

(o

Srgnoture '

Scanned with CamScanner



SKETCH PLAN

IMPORTANT NOTICE

i

Fieawe trpart porrectly the detah of ihe acodent 1o apeed up the clarms procest

Thas Fawm must be gampleted by the Policybolder and/or the Authorived Driver

nformation o ovided st be as touthlul gnd acourale o posalibile Any willul misiepresentation or withhalding of matenial
farre may allow svgurance companmies 1a pepudiate policy Nabiliy.

Tl issue and scoeptance of this Tarm by inurance companies (s not an admission of policy hability en the part of the imurance
LMy
fny falir reparting may be referred 1o the Polioe for investigation.

The reperl wll be toiwarded by the imuners al Uhe GIA Revords Managemen) Centre evtablished by the General Imurance
Avanation of Singapore [GIA] Tor archiving and that copies of this repoit will for a fee be made availabile upon appheation by
“lresied pariies

By the ladgmeni of s repornt to the inuner, you hereby consent 1o the archiving of this repart at the centre and (o copiet ol
The report bemg made available aforesaid.

Coment under the Personal Data Protection Act (POPA)
| understand. acknowledge, agree and condent that:

lal Sy onsurer, my workshop and the General Insurance Association of Singapore [“GIA®) may/ere permitted to collect, use,
Saclowe 3ndfor process my personal data/personal information set out in this [lorm) and any other persanal information
orevided by me or possessed by my insurer (collectively the “Perional Information®] and disclose and transler such
“wisenal Information ol insurer(s] who have intured vehicle{s] invalved in this accident (all insurer{3) who have insured
erhiclels) imvlved in this accident shall be collectively referred to a3 the "Insurers”), the insurers’ lawyers/law firms, the
Menetary Autharity of Singapare and any relevant government agency/authority {such ai the police), for the purposel(s]
:,l

i} processing, hangiing and/for dealing with my claims including the settlament ol the tlaims and any necessary
investigations relating to the claimy;

[} imvestigating the accident and/far my claims;
Liii} earrying out and/or dealing with my inttruetions or responding to any enguiries by me;

(vl agrmnistering my claims [incluging the mailing of correspandence, tiatements, Involess, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well 35 an the
external cover of envelapes/mall packages); and/or

Ivl complying with apgliicable law in administering, processing. handling and,/or dealing with my claimy [collectively the
“Purpases”|
il a'linvurer(s) whe have intured vehicle(s) involved in this accident and the Insurers’ laweypers/law firms, may/are permitted
To collest, use, disclose and/for process my Personal Information for one or mare of the above Purposes; and

lel my Persanal Information may/ean be disclosed by any of the Inturers and/or GIA to their third party service providers ar
rgentslincluding their lawyerlaw firma), which may be Uted outside ol Lingapare, lor one or more af the abowe Purposes

il my Persanal Intormanon will aiso be collected and uied to compile claims histary foe the purpose ol fraud detection,
mvestigatian and management in present and all future clabm

le]  1he miarmation 1o collected under |[d) above may be shared / disclpsed:

0l 1o allinsurers and/or any other third parties that assist in evaluating. investigating. controlling or managing fraud,
fegulators, law enfarcement and government agencies as reasonably required for the purposes stated, or

(i) Tor comglying with requirements under any regulations, laws or court orders.

WAl L‘/LML_

Bl vhalter's Sgnaturs Driver's Sgnature Reporting Cenire Personnel's Signature
Qe B Time {If driver i not the palicyholder] Mame
Date & Tirne: NRICSFIN Mo
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| ’ﬁ] Z00OM AUTOWERKS PTE L
T 130 Bedok Reservoir Road, Eunos Sprin

= £ =& S == #08-1339 Singapore 470
—_— Tel: 9450 7
AUTOWERKS AR,
/
n? B loill
Al
Car Number: SMDBB93L Date: 13/03/2020
Model : Mercedes Benz C180 / 0/ t3/ Lo
Damaged Area: (Rear Portion) L 6(00
Repairer Estimation Cost of Repalr : g,
Supplementary may be included during the cost of repair : :L'\{ '
Parts / Material :
1 Bootlid par® Sedye 3 1,661, _—
2 Bootlid weatherstrip 84S S1 Twp § _380.00_—
3 Bootlid inner lock 7wi fehokd $ 385.00,_—
4  Bootlid hinge @ SGD 168,00 A4 S 336.00 X
5  Bootlid chrome garnish 47 § 295.00 X
6 Bootlid emblem "C 180" i S 68.00—
7  Bootlid emblem "Kompressor" 2,1.53 AL g 98.00-
8  Bootlid emblem "Datsauto” An S 98.00)
9  Bootlid logo 4 e s 108.00-"
10 Taillamp @ SGD 820.00 { 1¢-Jo0x2 = 115D 6o tnt § 1,640.00,—
11  Rear bumper a3t m/ee ¢ 1,275.00 —
12 Rear bumper lower lip v ¢ 467.00 &
13 Rear bumper centre bracket A12-50 ChAa g 24500__~
14  Rear bumper side retainer @ SGD 138.00 7 75 2= /[13D Crm ¢ &Dﬂ-—"’
15 Rear bumper bracket @ SGD 88.00 Ty g 176.00—
16 Rear bumper tow garnish nS S 68.00 X
17  Rear bumper sensor (ORT] @ SGD 460.00 f/ul/‘ S 1,840.00:200 - '\J
18 Rear bumper sensor ring 11 § 68.00 X
19 Rear bumper reinforcement 2 5 565.00—
20 Rear bumper chrome side @ SGD 278.00 #2£-32x 2= K14 Ut S _ 55600
21 Rear bumper chrome centre 2&§ - 3(7 fLMv( Ser- S 29500~
22 Rear spare tyre top board AT s 285.00 %
23 Rear spare tyre top foam A1 § 240.00 >
24 Rear end panel L ¢ 1,208.00 >
25 Rear end panel top garnish 11 417.00 X~
26  Rear exhaust box AT § 1,457.00 %
27 Rear exhaust muffler A7 s 280.00 %
28  Rear exhaust mounting @ $98.00 A7 § 196.00 0%
Parts: § 14,557.00
Less Parts 10% : 5 1,455.70
Total Parts: § 13,101.30
P- bddtog
v

bigol¥



* Special Net Items :

Sundries

Rear bootlid emblem"C&C"
Passenger headrest

Rear bumper clips

Rear end panel top garnish clips
Rear end panel sealant

Reverse sensor Wire/module

Labour :

To Remove, Repair & Renew Rear Affected Accident Areas
To Putty, Spray Paint on Rear Affected Accident Areas
To Perform Star-Diagnostic to Check & Reset Headrest Fault Code

To Check & Re-Connect all electrical wiring

To Remove & Install Rear Bootlid Components Trim & Garnish

To Remove & Install Rear Left Fender Trim, Garnish

To Remove & Install Rear Exhaust Pipe

To Re-Position, Drill & Install Reverse Sensor

To Conduct Water Leakage Test
To Rust Proof Affected Areas

TOTAL PARTS :

TOTAL SPECIAL NET ITEM :
TOTAL LABOUR :

TOTAL REPAIR COST :

13,101.30
1,720.00
4,000.00

Wl v n

18,8/7,1..30

|q1ﬂ5'4'1

50.00 x
50.00 20—
Al #H.-% 820.00 .

Y 80.00. &>

ot~ S
S
5
S
o2 S 80.
5
S
$

e 120

A 5zu:o@(

Total S/N Parts : 1,720.00

1,400.00_( 8
1,400.00 § 8D
A 45000 ¥
50.00 1.7
120.00 £ »
120.00 £
«1 -1 120.00 X
120.00- £V
A 12000 ¥
100.00 ¢
4,000.00

R R IR T A T A T A T A P A T A T R T

Total Labour :

- 6lhpkf
Sa)-28¢- 09
L - 142892

7 6650
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3rav2020

Adjuster Report

LKK Auto Consultants Pte Ltd icoregne19sso71ser)
51 Ubki Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Emall: surikkauto com;assignmentsifikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG20003800/USF3INZ
Date: 3010372020

REFERENCE
Handling Insurer  MSIG Insurance (Singapore) Pte. Ltd. Palicy No: 29141713MKF
LOMIARVHCR. . SapessaL Insured Vehicle No :  SLM450Z
Date of Loss: 07/03/2020 Nature of Claim: TP Claim No:  N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SMD88a3L
Make & Model MERCEDES-BENZ C180K, 1.6 (A) Engine No: 27191031301721
Reg. Date; 29/01/2010 (Man. Year: 2008) Chassis No: WDD2040452A357440
Colour: Gray Odometer: 171578 km
Engine Capacity: 1597 cc
Markel Value/New Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceabla): Yes Footbrake (Serviceable); Yes
Handbrake [Servicaabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/145R17 Rear Tyre Size: 225/45R17
Front Lefi Side Piralll & mm Rear Laft Side: Pirelli & mm
Front Righ! Side Pirell § mm Rear Right Side: Pirelll 6 mm
The above valies represant (he remaining Hve ireads depth
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 15,205.7T1 6,445.54 B.760.17 57.81
Miscellaneous llems 0.00 0.00 0.00
Labour 4,000.00 1,420.00 2,580.00 64.50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S5) 19,205.71 7,865.54 11,340.17 59.05

Approved Total (Overridden) (S§) 6,100.00
Nett Amount {S§) 19,205.71 6,100.00 13,105.M 68.24
INSPECTION
Date of Assignment: 10/03/2020
Zoom Autowerks Pte Lid (HQ)
Date Inspecied: 10/03/2020 Inspected AL 15 Kaki Bukit Road 4, #01-53
Singapore 417808

Estimated Period of Repair; 5.0 days
Adjuster: MARCUS CHUA Manager: Hiew May Fung

NOTE This mporf reprasents our findinga af e ime and piace of nspection stated fermn. Such inspechon Aes Desn cavmad ouf fo fhe best of our knowledge and
abilty b any other labiily urder any obher circumatances is haraky sxoessly srcluded.

hitps isingapore. mermen_ com/claima/index cim?fusebox=MTRad|usterifuseaction=gen_printrptécaseid=0234758axtid=3336354CFID=683423... 13



330r2020 Adjuster Repon
REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 30 Mar 2020}

|Parls: 143 MERCEDES-BENZ C180K 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairar's (Price-denominaled Standard List)
|Print Code: (Unsubmitted, no print-code for SMDBES3L)

Validity: These estimales are valid only if they contain the print code (above) on all estimate pages, running page numbers with
| the END OF ESTIMATES marker on the last estimate page

|Furt_h_nr Info: llemsivalues nol in refarence calalogue are prefived with an asterisk *.

Recommended Parts

No. Qty Parl No. Particulars Condition Repairer's Amount
1 1 *BOOTLID Badly Dented 1.862.12FL *1.682.12FL
2 1 *BOOTLID WEATHERSTRIP Twisted 380.00FL "24552FL
3 1 *BOOTLID INMER LOCK Twisted/Shorled A8500FL *385.00FL
4 2 *BOOTLID HINGE Not Necessary 33_»6,00 FL *FL
5 1 *BOOTLID CHROME GARNISH Mol Necessary 285,00 FL *-FL
6 1 *BOOTLID EMBLEM C180 MNecessary 68.00 FL *68.00 FL
7 1 *BOOTLID EMBELEM KOMPRESS50R Nacessary 898.00 FL *82.00 FL
B 1 *BOOTLID EMBELEM DATSAUTOD Mol Necessary 88.00 FL *.FL
a 1 *BOOTLID LOGO Mecessary 108.00 FL *B5.00 FL
0 2 ‘TAILLAMP Cracked 1,640.00FL *1,25060FL
" *REAR BUMPER Dented/Deformed 1,27T5.00FL *1,461.32FL
12 1 *REAR BUMPER LOWER LIP Mo such part 46T.00FL *“-FL
13 1 *REAR BUMPER CENTRE BRACKET Cracked 24500FL *21250FL
14 2 *‘REAR BUMPER SIDE RETAINER Cracked 2T8.00FL  *171.00FL
15 2 *REAR BUMPER BRACKET Twisled 176.00FL *176.00FL
16 1 *REAR BUMPER TOW GARNISH Mo such part 68,00 FL ~FL
iT 1 "REAR BUMPER SENSOR RING Mol Hﬂmw 68.00 FL *FL
18 1 ‘REAR BUMPER REINFORCEMENT Dented 56500FL *565.00FL
19 2 *REAR BUMPER CHROME SIDE Necessary 556.00FL “252.64FL
20 1 "REAR BUMPER CHROME CENTRE Meceassary/Scratched 29500FL *228.35FL
211 *REAR SPARE TYRE TOP BOARD Nol Necessary 285.00 FL *-FL
2 1 *REAR SPARE TYRE TOP FOAM Mol Necessary 240.00 FL *FL
23 1 *REAR END PANEL Repair 1,208.00 FL *FL
24 1 *REAR END PANEL TOP GARNISH Mol Necessary 417.00FL “FL
25 1 *REAR EXHAUST BOX Mot Necessary 1,457.00 FL “-FL
28 1 *REAR EXHAUST MUFFLER Not Necessary 280,00 FL *.FL
2T 2 *REAR EXHAUST MOUNTING Mol Necessary 196.00FL *-FL
28 4 ‘REAR BUMPER SENSOR Shorted 1,656.00FS *200.00FS
29 1 *SUNDRIES Mol Necessary 50.00FS “Fs
30 1 *REAR BOOTLID EMBLEM C&C Necessary 50.00FS  *35.00FS
31 1 *“PASSENGER HEADREST (ACTIVATED)  Not Consistent With The Impact 820,00 FS “FS
3z 1 *REAR BUMPER CLIPS Necessary 80.00FS *50.00FS
33 1 *REAR END PANEL TOP GARNISH CLIPS  Nol Necessary 80.00FS *-F5
4 1 *REAR END PANEL SEALANT Mol Necessary 120.00FS *-FS
as 1 *REVERSE SENSOR WIREMODULE Mol Necessary 520.00F5 *-FS

FaFmnchise part, S=SpoNefl. L=ListlemDisc.

Sub Total (5%) 16,520.12 7.,130.05

- List Iltem Discount on L ltems 10.00/10.00% (5%) 1,314.41 584.51

Total Parts (S5%) 15,205.71 6,445,554

Report was unsubmitied duning this print-out,

hitps:/singapore.menmen.com/claimsindex.cfmTusebox=MTRadjuster&fuseaction=gen_printrptdcaseld=0234T55extid=3336358CFID=603423. ..
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302020 Adjuster Report
Recommended Miscellaneous Items
There are no now miscellaneous lems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE,REPAIR & RENEW REAR AFFECTED ACCIDENT AREAS  New 1.400.00 580,00
2 TO PUTTY,SPRAY PAINT ON REAR AFFECTED ACCIDENT AREAS Mew 1,400,00 600.00
3 TO PERFORM STAR-DIAGNOSTIC TO CHECK & RESET HEADREST New 450,00 0.00
FAULT CODE
4  TO CHECK & RE-CONNECT ALL ELECTRICAL WIRING New 50.00 20,00
5 TO REMOVE & INSTALL REAR BOOTLID COMPONENTS TRIM & M ivw 120.00 £0.00
GARMNISH
6  TOREMOVE & INSTALL REAR LEFT FENDER TRIM,GARNISH New 120,00 80.00
7 TO REMOVE & INSTALL REAR EXHAUST PIPE New 120.00 0.00
8 TO RE-POSITION,DRILL & INSTALL REVERSE SENSOR Maw 120.00 50.00
9  TO CONDUCT WATER LEAKAGE TEST New 120.00 0.00
10 TO RUST PROOF AFFECTED AREAS New 100,00 30.00
Gross Labour Cost (5§) 4,000.00 1,420.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

hips-isingapore. mermen.comiclaims/index cfmPfusabox=MTRadjuster&fuseaction=gen_prinrpi&caseid=0234758exhid=3336358CFI0=093423. 3



