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Nivitha (LKK Auto)

From: Justin Wong <justinwong@budgetdirect.com.sg>

Sent: Manday, 9 March 2020 3:24 FM

To: ‘Admin-D (LKKAuto)'

Cc SUR'

Subject: Fw: Road Traffic Accident on 01/03/2020 along Pasir Ris Driver 12 at about 0645hrs
involving SLU1532Y and cyclist || Our Ref: C10005761

Attachments: Treknology Bike Damage Assessment.pdf; Ol GIA REPORT - 5LU1532Y pdf

Hi Team,

Please assist to conduct survey on third-party owner's racing bicycle make/model: Giant/Propel Advance 1.

Kindly contact the owner namely: Mr Juan Paolo Gonzales to make appointment survey. The bicycle is
currently at the residence of Mr Paolo, contact no: 97105429 and he is expecting LKK to contact him soon.

Thank you.

Regards,

Justin Wong
Executive, Claims

T +65 6540 2184
F +65 6725 0853

It pays to choose

Budget
Direct
msurance

Customer Care +65 6221 2111
Claims +65 6221 21958
Claims (Int.) +65 6540 2159

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore 239824
budgetdirect.com.s

autoé;general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the stated
authar but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may be
privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

This email is sent by Auto & General Insurance (Singapore) Pte. Limited, Auto & General (SEA) Services
Pte. Limited, Easy Compare (Thailand) Co.. Ltd or a related body corporate (Auto & General) and is for the

1



intended addressee. The views expressed in this email and attachments (email) reflect the views of the stated
author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It
may be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived
and any use, interference with, or disclosure of this email is unauthorised. If you are not the intended
addressee, please immediately notify the sender and then delete the email. Auto & General does not warrant
that this email is error or virus free.



Shiau Chan (LKKAuto)

e e R ————

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 11 March 2020 10:44 AM

To: Justin Wong; assignments

Cc: SUR

Subject: RE: Road Traffic Accident on 01/03/2020 along Pasir Ris Driver 12 at about 0645hrs

involving SLU1532Y and cyclist || Our Ref: C10005761

Dear Justin,
Thank you for the email.

We have surveyed the bicycle and currently checking on the prices and will revert once we have the information.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsci@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

From: Justin Wong <justin.wong@budgetdirect.com.sg>

Sent: Wednesday, 11 March 2020 10:41 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments <assignments@Ilkkauto.com>

Cc: SUR =sur@lkkauto.com:

Subject: Re: Road Traffic Accident on 01/03/2020 along Pasir Ris Driver 12 at about 0645hrs involving SLU1532Y and
cyclist | | Our Ref: C10005761

Hi Nivitha,

Have the survey been completed?

If so, please let us have the report as soon as possible.

Thank you.

Regards,

Justin Wong

Executive, Claims

T +65 6540 2184
F +65 6725 0853

E Justin. wong@budgetdirect com.sg




Sengkang
General Hospital

SingHealth

ey

~ ORIGINAL RECEIPT

GST REGISTRATICN NC. : M90368910N

QOBTEW / 01.03.2020 14:12:34

RECEIFT DATE
RECEIFT NUMBER
LOCATION

01.03.2020 1d4:12:21
2000008469
EMERGERCY DEPARTMENT

MERCHANT ID

1111893879000

CASE NUMBER

PATIENT'S NAME

PAYER'S HNAME

PAYMENT MODE

PAYMENT AMOUNT

81207067582

GONZALES JUAN PAOLO CASTILLO

GONZALES JUAN PAOLO CASTILLO

RETES

5130.47

VISIT DATE

01.903.2020

PAYMENT IE& GST INCLUSIVE

***Y¥OU ARE SERVED BY : Teng Bee Wei

Sengkang General Hospital Pre Ltd

110 sengkang East Way Singapore 544886
www.skh.com.sg  Beg No 201220357k




2 Sengkang'
Géﬁ% al lgnspital
 SingHealth

GST AEG NO, | M30368310N

Papge: 1

TAX INVOICE

GOMZALES JUAN PAQLD CASTILLD
B38A PUNGGOL DRIVE .
#08-435

Singapare 821638

01.03.2020 /| QOPTEW

EXTERMAL ID/NRIC » GEA42B64R
CASE NUMBER 1 B1207067587
CUSTOMER NUMBER : 30268070152

ARE VISIT £ 01.03.2020 11:
LOCATION ¢ QEMD QCAEZ
BILLING DATE 1 01.03.2020

i |

TOTAL CHARGES BEFDRE

TOTAL AMT PAYABRLE

DESCRIPTION GOVT GRANTISS AFTER GOVT GRANTISS]
ARE ATTENDAMNCE FEE 237.00 121.00
DRUGS | PRESCRIPTIONS | INJECTIONS 2,00 0.00
K-RAY INVESTIGATIONS 117.40 0.00
SUB TOTAL © 356.40 121.00
ADDITIONAL SERVICES
DRAUGS | PRESCRIPTIONS /| INJECTIONS B.B5 8.85
SUB TOTAL - 8.85 8.85
TOTAL CHARGES 365.25
GOVERNMENT GRANT 235.40-
AMOUNT PAYABLE BEFORE TAX 129.85
ADD - 7% GST 8.09
AMOUNT PAYABLE AFTER TAX 138.94
LESS : GS5T ABSORBED BY THE GOVERMMENT B.47-
NET AMOUNT PAYABLE 130.47
PAYMENTS
GOMZALES JUAN PAOLO CASTILLO 130.47-
TOTAL DUE AFTER PAYMENTS o
AMOUNT DUE : GONZALES JUAN PAOLO CASTILLO 0.00
Figagd setlle paymant immadiately 1hrough e-Pavment ar waw srrgfwalth.cam.soPawlnline, SirgHealth Hoalth Buddy Apa, Heatthkub App, AXS m-Siatian, ANS 81w i e,

SAM Br www.myeam,ag. DES Paviah! or DESAOSE Internsl Banking, Fiosk paymont services &1 AXS statiors sad GaM Self Seivice Automaied Machings, Cout

Smgaporg Fost Miice Branches

Hf LAy IMeEnt Sarvicas al

The Institution shall e entitled ot s discrotion 10 ollast any cradit Belases urdes the rainvant Bl agans &ay Sshilie of tho patent In reapoct ol Sy other Bils] botore masing a

redund. Astund wdl Be rendy approsemabely ane meaoil freen final B

Sengkang General Hospital Pre Ltd
110 Sengkang East Way Singapare 544886
www.skh.com.sg  Reg No 201220357k




o |
TS |

{ETEUDLG.EDS |

IEMGKANG GEHERAL |
HOEFITAL

TAX INVOICE 5

Page: 1

0 GH LEVEL 1

118932879000 893873501

01.03.2020 | QOPTBW

EXTERMAL ID/NRIC 1 Go442864R
CASE NUMBER : 81207067582
CUSTOMER NUMBER ¢ 3026070192

AKE VISIT : 01.03.2020 11:1
LOCATION 1 QEMD QCAEZ
BILLING DATE 1 01.03.2020

TOTAL CHARGES BEFORE
GOVT GRANTISH

TOTAL AMT PAYABLE
AFTER QOVT GRANTISS)

130603 REF: 2000027477 CASTILLO
ETE PURGCHASE EAU
BE BANK
1 HAR 2020 1411
anen3 618427 Elég
OTAL: §130.47 |
APPROVED
DESCRIPTION
NJECTIONS

F¥EAxXFDUPLICATE xS ¥ ke

e A

ADDITIONAL SERVICES
DAUGS | PRESCRIPTIONS [ INJECTIONS

SUB TOTAL

TOTAL CHARGES
GOVERNMENT GRANT

AMOUNT PAYABLE BEFORE TAX
ADD : 7% GST

AMOUNT PAYABLE AFTER TAX
LESS : GST ABSORBED BY THE GOVERMMENT

MET AMOUNT PAYABLE

PAYMENTS
GONZALES JUAN PAOL'? CASTILLO

TOTAL DUE AFTER PAYMENTS

AMOUNT DUE : GONZALES JUAN PAOLO CASTILLO

237.00 121.00
2.00 .00,
117.40 0.00
356.40 121.00
B.85 8.85
B.8B5 8.85
365.25
235.40-
129.85
9.08
138.54
8.47-
130.47
130.47-
0.00

PioRsp st payment immagiately through e-Fayment at www singheaith.com.sg®ayrline,
SAM 81 www mysam.sg, DBS Payloh or DBS/PDSE Interngt Sankng: Kiosk payment e

Simgapoee Post Oifice Brancnes,

SingHealth Health Buddy App. HeahnHub App, AMS m-Sation, BXE 21 wwrw AXS COM.E,
ices at AXS atations and Samd Self Service Automated Machines: Counter payment senvices &1

The lAstiutan shal D orled Bt A3 dacretson 10 oHset any Credic bafance under the reléwant mil against any lisbity ¢ the patient & respsct of any other billia} bsfora making o

refung. Aefund will be ready apEroximately one maorh from final Bl

Sangkang General Hospital Pte Ltd
110 Sengkang East Way Singapore 544886
vowviklucomas [1ce o TORARETH




SINGAPORE LR

POLICE FORCE T/20200301/2019
Police Station Of Origin: . 1of3
Funggol N.P.C Report No. T/20200301/2019
21A Tebing Lane SINGAPORE 828837 '
Tel No: 1800-604999%
REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made: \ide Report No.: Station Diary No.:
01/03/2020 09:47 G/20200301/0050 24
Name of Infr:armant Address:
GONZALES JUAN PAOLO APT BLK 638A Punggol Drive #08-435 SINGAPORE 821638
CASTILLO '
ID Type / 1D No.: Contact No.:
FIN NO [ GE442864R Home/Office: Mobile: 87105429
Nationality: Email;
FILIPINO
Sex Age: Date of Birth: | Type of Informant:
Male 39 10/07/1980 Cyclist
Race: Language: Institution / School Name:
Malay English
QOccupation: Driving Licence Information:
Interior designer Class: Date of Expiry:

Jll

| Date/Time of | Type of Location: |

Type of

: , Pedestrian / Cyclist Accident: Straight Road
Accident: 01/03/2020 08:40
Location;

Along Road 1 Traveling Toward Road 2
FPASIR RIS DRIVE 1

PASIR RIS DRIVE 12

turning into Pasir Ris drive 12

Weather: Road Surface; Road Speed Limit:
Clear Dry ,
Traffic Flow: Traffic Contral: Traffic Volume: i
Two Way Mot Controlled Mo Traffic
Type of Collision: ; Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:

MNo

45 i'._.'|'Z..'.:':,"f';'{!|'.:;'|':" _:' e
No

Damage

B = H‘r ;"hrrﬂ”r“‘rk
Arry Pedestrian Involved: No
Mo, of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA




) Sincavone LA

g0 4 __@EII.IEE FORCE T120200301/2019

Eﬁ s
Police Slati{:n"@fiﬁ)ngln _ & 20f3
Punggol N.P.C: ’ﬁ Report No. T/20200301/2019
21A Tebing: Lar%g_INGAPDRE 828837

Tel No: 18008 9}199 CONTINUATION OF REPORT

£

Name | GONZALES JUAN PAOLOCASTILLO  |IDNo. | GB442864R

Related Vehicle .| NIL Contact No.| 97105429
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date |
| Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | Slight
Brief Details.

On 01/03/2020 at around 0640hrs | was cycling along Pasir Ris Drive 1 turning towards Pasir Ris Drive
12, while | was turning | noticed one vehicle ; slowed down and was giving way to me. After fully turing
into Pasir Ris Drive 12 the vehicle accelerated and hit my rear wheel of my bicycle causing me to fall.

Shortly after the driver came down from his vehicle the driver informed me that he did not see me and my
friend cycling along the road, | called for the police shortly after . Ambulance was activated by the police
and attended to me. Paramedic did a check on me and informed me that | sustained abrasion on my left
thumb, left wrist and a cut on my left calve. Paramedic further informed me that | should go to the hospital
for further check up as | told the paramedics that my back hurts.

* Upon Traffic Police arrival the driver informed the Traffic Police that | was the one who hit his vehicle but |
did not, traffic police then informed me that | should lodge a traffic accident report as soon as possible.



Police Station Of Origin:
Punggol N.P.C
21A Tebing Lane SINGAPORE 828837

Tel No: 1800-6040999

Sketch Plan
Informant is not able to provide sketch plan

AN AR

T/20200301/2018

" 2of3
Report No. T/20200301/2018

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Cerificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
F i
Sgt 1 TING WEI CHENG

Signature Of Informant:

=

Signature Of Interpreter:
Mot applicable

Do lines”

| 01/03/2020 09:47

Officer In Charge Of Case:

TP ! AEIT /

SI ANG YI TING, STEPHANIE
Contact No.: 65476414

3 Classification Of Case:

Authentication Stamp
NF168




Shimano Dura-Ace 9000 C35 Tubular Road
Bike Wheelset

=aHIMAND

BE THF FIRS™ ~C REVIFW THIS PRODLICT

SKUs: 711272 S1OCK IN STOCK

Qty

Installment Price: $ 567

$3,400.00

Inf

O »
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online 2h ago

Giant propel advanced1,2017
$$2,600

nr..:;'-’i

L I e

Ok deal

aea



“"‘*w )  $$2,600

mahcosg
) singapore

€2 Very Responsive

4.7 Yo Yo Y W ¥7 (92)

22/10/2018

23/10/2018

0 Hivya

12:09 AM

Giant propel advanced1,2017

Hi, still available?

Seen 1110 PM



X ® 2017 Propel Advanced 1... <

taycycle.com.sg

Tay Cycle

Home

2017 Propel Advanced 1+

LN



a2 M@ L0 IR

X © Propel - Tay Cycle n < -

taveyrin cam.sg

MODELS AVAILAELE:
1018 Propel Advanced Pro | S53988 513459

2018 Prapel SLR 2 331800

[ 2017 Propel Advanced 1+ S53860 55 3545¢

RIS, o i
1017 Propel SLR 1 552800

-

2016 Propel Advanced SL Frameset %4845 553.00
1016 Propel Advanced SL 1 557999

1016 Prapel Advanred SL 7 584000 584730

2016 Propel Advanced 2 8582468 557099

2016 Propel SLR 2 52098 §9179¢

2015 Propel Advanced SL 1 Frameset 54508 SS3399

2015 Propel Advanced SL 1 ISP S37300

BRANDS
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Treknology Bikes 3 Private Limited UEM: 2002063282  GST Reg. No: 20-0206328-2

O 14 Jadan Kiang Bern O] B3 Easr Cosesf Rpad TV st e R
Bingapors 155356 Singapom 450106 BOT-08. Singapars M0727

T +&6 BI73 B 16 T +64 Gad8 H321 FoRE A7 8640

TR G 3

SERVICE ORDER FORM BRI KE
I 05 (03 (20

BRINTE SERVICE i SILVERSERVICE GOLD SERVICE

ALDIREES 5% G}g ﬁ F{jhréﬂ- m—“ﬂlﬂ- ! TunE Pyl B CLEAN UF WERHALL

SERVICE PACKAGE

. B A AP s i T R S E o S ISR TR A
WIACT PEREON i HARTS T AIME ¢ FRAMI FRINT @ BEAR BLISEEMSION :
F— __ | |

BIKE [ PART DESCRIPTION SERVICE PERFORMED

ot (1 ANT . Tupl BIKE  Pr\CE A CLS |
SERAL MO ) FtC_,EEEﬂEMT" ~ m = = ) |. - _j_S-D—OL
O PROPEL ADYANCE 4 ASSEmALY I
o BUCBLU| e GoeN |
T SHALL .

!_ i

e _ WHEELSET ProktN |, ERAMC MTE‘G_I_‘H_c_uF‘FRowSm—-
i L GROWPSET SoWATLRD and BReLeN

 EiAnh e e i o
14ERIAL frY | B
— —ea - - . D—
s : il il el
e | e ———— - - =
- S— — — — e = — _—— —_—
| REMERK

F H i i |

O DELIVERT

DATE OF SELF COLLECTION | DELIVERY

ESTIMATED TOTAL
DELMVERY CHARGE

ESTIMATED BY DAREN

Bicycle Modiflication Waiver

B & recus] i dhade Gt our Bicecs s AT M et T R

mestificationg of The ariqina —oia we s £ el IR ORI o 2 CHH Pt T
biaing woktiosd by otz o ool

MADETANT: Dt b lemmed Apacs sl k T it . by 257 pr R 4

wi anoly If Dbeagnods arn b

Winlt our websde at www, Ireknalogy 1 com for mera nfarmation



Biegele

) Giant Toped Advanced 1 2001 Bicyele —$2 (o0

1) Market alwe Giant Prope! b waced L Bieyle -1 )<

7) Shimano Dwa g Qovv Cﬂ;s’{
Turbular Rood Bike Wheelsed /[

) Assioma Duo (Fower Mekr Qedal — $(000 CserA

5) C{lﬁkon Hmﬁe‘. @ﬂr -$29-D Cerar )

Totul amout = $ 6,80 Cexclude bike market value)
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