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AU Mariman e-Claims

«+.CLAIM SUBFOLDER...(New Assignment)
(CLAIM SUBFOLDER TRACKING N o _—
09 Mar 2020 0% Mar 2020 09 Mar 2020 i 1 i ==
Main  13:40 o 16:43 ""’"‘:’mm
snmtbuct_iu 5%4,386.90 Assign —-.__I"""'""'

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS
nsured:  CHEW MONG HOCK, ID: S1167982Z, Tel: +6596362275, Email: NOEMALL

'Vehicle Reg. 07/03/2020 22:00 - :59

'No. 'SGU1052A O%te of LBSS: | (154 Manths and 5 Days From LTA Reg Date (Man vel]

Cladrrr Type: | OD / DMPC2000053H/EC 7 MPC19P00005900 (Comprehensiva)

550,00

‘Repairer:  Falcon-Alr Auto Services Pte Ltd (Tampines) BIk 9006 #01-200 Tampines St 83, Tampines - Tel: 67897997
.;‘n':'::’g_“ ECICS Limited (HQ) - Tel: 63374779 /6303 0178 ... [Handied by Elizabeth Chew Ming Lai]
Adjuster:  LKK Auta Consultants Pte Ltd (HQ) - Tel: 6256-2541 .. [Final Rpt due 18/03/2020)

5"::‘” CUSID | enEw MONG HOCK (64 / Male),  NRIC: SSI67902Z. Tel: 6596362275 Email: NOEMAIL

ASSOCIATED MAIL RECEIVED
| | There are na mall for this case,

ALL ASSOCIATED TASKS -

fMErEg O Crealed On Duane?

hitps /isingapore matimen com/claims/index cim?fusebox=MTRad|uster&luseaction=dsp_cimheader&caseld=0231538extid=3335658CFID=6836... 1/2



Shiau Chan !LKI{Autn!

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 10 March 2020 4:14 PM

To: janet@falconaircomsg

Co SUR

Subject: ECICS OD SGU 10524 (DDA: 07/03/2020)
Dear Janet,

As spoken with you.
As instructed by our client, please proceed to repair the insured vehicle SGU 1052A (Excess $ 0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone; 6256-3561 | email: siewsci@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #a2-25 | S(408933)



anozoz2a

Merimen e-Claima

Claim Audit

= AUDIT TRAIL

Aiithin Remarks

Mo, O oy
08 Mar  Cim Veh [R]
| 2020 Model (201172) TOYOTA WISH 1.8 (A). Janet
13:37 Changed Lim
4 C— Reg No: SGU1D52A. Policy No: MPC19P00005900. Acct Diate: 2020/03/07. Claim Type: OD. Insurer: Ecic  [R1
13:37 reated o\ imited (HQ). Workshop: Faicon-Alr Auto Services Pt Lid {Tampines), Created from SAS:MFAI20029917 sne
09 Mar
Clm [R] Joet
3 2020 4386,90.
1030 submitted Ng
09 Mar  Clm (1]
4 2020 Registration Excess: -> 750.00. Kicholas
16:40  Modified Chua
08 Mar Cim {1
5 2020 Reglstration Excess: 750.00 -> 0,00, Excess Walved: -> 750.00. Nicholas
16:43  Modified Chua
5 JaM3 g co LKK Auto Consultants Pte Ltd (HQ):; RR Region: ECICS EXT ADJ - OD/TP. Suggested Ad). ¢ LKK Auto Cons 11}
i Assigned  ultants Pre Ltd. u
16:43 Chua
08 Mar (1
7 2020 ::’.:":: RPE et Rot:Final Apt.Due Date:2020/03/18 Nicholas
16143 Chua
09 Mar (1]
8 2020 ::tl Mandate | proved:0,00, Reinsp:Ag) decides. Nichalas
16:43 Chua
09 Mar Assignment [a] LEE
9 2020 st suU
17:.07 Accessed THING
09 Mar [A] LEE
10 2020 wﬂm: [None] -> MARCUS CHUA su
17116 THING
10 Mar &
112020 gt R 4
11:13 CHAN
10 Mar  Adj Im, [A]
12 2020 Adviee Next RptiFinal Rpt.Due Date:2020/03/18 SHIAU
1115 Submitted CHAN
13 2030 Ad] Mandate CurReq: 3650, 30:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. THE VEHICLE REPAIR ON LUMP SU . 58
0 Request M BASIS, WE HAVE NOT AUTHORISE REPAIR.
11116 CHAN
10 Mar (1]
14 2020 :ﬂ:ﬂ RPE \ext Rpt:Final Rpt.Due Date:2020/03/18 Nicholas
14117 Chua
10 Mar 1]
15 2020 S Mandate o oved:3650.30. Nicholas
14:17 . Chua
Date From 4| F] > pateTo 4!75 »| audit Type None v 6
ACTIVITY = —
No record o
Merimen lll_!l_l_l_q_ for this case - Transaction fﬁﬂ;\v -
i ~ Falcon-Air
Falean-Alr ]
09 Mar 2020 | OD/TP Case Auto Services
1462157 13:37:56 (Repsirer) Motor Aut:tmm Pta Ltd EGUING2A AWK
| L | | {Tampines)
10 Mar LKK Auta LEK Auto
2463582 D ﬁm;‘ Motor Comsultants = Consultants = SGU1052A 11.77

Prg Lta | Pte Lid {HGQ)

hitps:/{singapore. menmen.comiclaimsiindax.cim fusebox=MTRadjusterAfuseaction=dsp_viewhistoryAcaseid=5231538exid=3335858CFID=684. .,

12



A10/2020 Adjuster Immadiale Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregnoessorsess)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@kkaulo.comassignmentsi@ikkauto.com
Ta: ECICS Limited From: LKK Auto Consultants Pte Lid
10 Eunos Road 8 51 Ubi Ave 1 #01-25
#09-04A Singapore Post Centre Paya Ubi Industnial Park
Singapore 408600 Singapore 408933
Altn:  Elizabeth Chew Ming Lai Date: 10 Mar 2020
Preliminary Advice
Vehicle No : SGU1052A Accident Data : 0710372020
Make : TOYOTA WISH Policy No. MPC19P00005900
Assignment Date  : 09/03/2020 Excess :5%0.00
Date of Inspection  : 10/03/2020 Est. Duration of Repair 14,00
Inspection At : FALCON-AIR AUTO SERVICES PTE LTD [TAMPINES)
BLK 9006 #01-200 TAMPINES ST 83
SINGAPORE

Point of Impact | General Description of Damages

The vehicle sustained impact /| damages rear portion & rear windscresn shallered and parts claimed are consistent lo

the accident.
Repairer's Estimate (Gross) 5§
Revised Amouni 'S5
Check ltams (Estimated) S5
Total 'S5
Lump Sum Repair =3
Total Loss Consideration
Naw for Old Value 88
Pre-Accident Value 58
COE ! PARF Rebate 58
Salvage Value =5
Margin for Repair 8§

Remarks

4,3586.80
3,650.30

0.00
3,650.30

15,000.00
10,353.00

4 B4T7.00

[ X ) The vehicle |s repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisatian,

( }  The vehicle is uneconomical to be repaired, you are advised to invite tander for the wreck.

{ )} Other comments :

hitps_//singapore merimen.comiclaimsfindex cim?fusebox=SVCdocAfuseaction=dsp_viewersmartddocid=518223645 preview=1&nolayout=14CFI. .

m



Lol et Fal)

> Back to OneMotoring

PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |1D Type: Singapore NRIC
Owner ID: 9827

Vehicle Details

Vehicle No.: SGU1052A
Vehicle to be Exported: No

Intended Deregistration Date: 10 Mar 2020
Vehicle Make: TOYOTA
Vehicle Model: WISH 1.8 A
Primary Colour: Grey
Manufacturing Year: 2007

Engine No.: 172722894913
Chassis No.: ZNE100363489
Maximum Power Qutput: 97.0kW (130 bhp)
Open Market Value: $16,791.00
Original Registration Date: 02 May 2007
First Registration Date: 02 May 2007
Transfer Count: 2

Actual ARF Paid: $18471.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 31 Mar 2022
COE Category: B -Car (1601cc & above)
COE Period(Years): 5

PQP Paid: $25,174.00
COE Rebate Amount: $10,353.00
Total Rebate Amount: $10,353.00
Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is
earlier.

The information contained herein is correct as at 10 Mar 2020

OK

hittpa '.I.f‘uri.Ir.a.gnu_l.gfIEandﬂauhmfmmmRabamB?Pmu:BememgInMTFUNETm_IDﬁﬂ:!Mﬂn!TT n



10/2020

Usad Toyota Wish Car for Sale in Singapore, Coche Motors Pie Lid - sgCarMart

sGcCarRMART.COM

New Cars Used Cars Rental Cars

2018 Nissan Serena e-...

wish

Sell My Car

Login  Sigh up
Directory Products Insurance Articles Foru
Gear knob differences Petrol Price

PricePange v ||Deprecation *||>10yeart v | |vehiceTe  v| W

Home = Used Cars » Coche Motors Pre Lid = Topots Wish 184 (CG€ till 01/303 0

Toyota Wish 1.8A (COE till 01/2022)

Price

Depraeciation

Mileage

Road Tax

Dereg Value

COE

Engine Cap

Curb Weight

Type of Vehicle

Features

Financlal Insurance

516,888

£9,120 fyr

N.A.

§1.264 fyr

$9,753 as of today (change)

$26,330

1,794 cc

1,300 kg

MPY

Accessories Similar

Reg Date

Manufactured

Transmission

oMy

ARF

Power

No. of Owners

Research Photos Map

16-]an-2007
(1yr 10mths Sdays COE left)

2006

Auto

$16,538

$18,192

97.0 kW (130 bhp)

Shaortist Compare

Resphart Erro More Actior

Reliable, Powerful And Fuel Efficient 16 Valves 1.8L WT-| DOHC Engine, Automatic Transmission, Digital Climate
Control Alrcon, Alrbags, ABS.

Accessories

Coche Motors Pie Ltd

Leather Seats, Sports Rims, Solar Films, Reverse Sensors, Retractable Side Mirmors, In-Car Camera, Floor Mat,

21 w=hicles for sake, 45 wld 16 oae 3

Window Visars,
@ 10 Kakl Bukit Avenie 4 #03-64
Description Premier @ Kakl Bukit
Owin This Car With 100% Loan. Flawless Interior And Exterior Condition, Regularly Serviced And Maintained, Search cars nearby
Guaranteed Accident Free. Best For Short Term Usage. Viewing By Appointment Only. Trade In Welcome. Feal
Free To Call Us For A Friendly Discussion. = ‘ernon Liang 9l
2ac 9N
Category
COE Car, Premium Agd Car
Status
Available
Re:
hittps/www.sgearman com/used_carsfinfo php?ID=88788080L=3521 13
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Usad Toyota Wish Car for Sale in Singapore, Prime Molor & Leasing - sgCarMan

sGCARMART.COM

Mew Cars

WIS

T e Renlal Cars

Prl_r_n_ H‘.a_r_:ge

Sell My Car

Directory Products

with everything smart,

Home = Used Care » Prermis Moloe & Leasing = Toyata Wish |84 Synroad (COE il 0420729

Toyota Wish 1.8A Sunroof (COE till 04/2022)

Depreciation

Mileage

Road Tax

Dereg Value

COE

Engine Cap

Curb Weight

Type of Vehicle

Features

Financial

Insurance

Accessories

Similar

Research Phaotos

PRIME MOTOR & LEASING  gzg=

EDIT ENTERPRISES PTE LTD GROUP OF COMPAMIES]

0IT & MOTON LEARSS FTE LTH « 02T PeTHS

$18,900

$8,910 fyr

N.A,

$1,264 fyr

$11,029 as of today [chande)

§26,004

1,794 cc

1,320 kg

Reg Date

Manufactured

Transmission

oMV

ARF

Power

No. of Owners

ANE) DNCSETL SAPSLT FTH LTD » BEST ILECTEETTY LU e

24-Apr-2007
{2yrs 1mth 13days COE left)

2006

Auto

$18,816

$20,698

97.0 kW (130 bhp)

Alrbags, ABS, Rellable 1.8L WTI Engine, Digital Cimate Control &ircon, Sunroof. View specs of the Toyvota Wish

(2008-2009)

Accessories

Leather Seats, Sports Rims, Audio System,

Description

Elegant Silver MPV, With Sunroof, Low Maintenance Cost, Very Well Maintained, Easy Financing, Flexible In-House
Loan Packages Available,

Category

COE Car

Stz

hitps:iiwww.sgcarman.com/used_carsfinfo, php?iD=A808888DL=1282

Insurance

Login  Sign up

Articles Foru

Shértlist Compare

Repart Errors Maoe Action

Il sbhon

Prime Motor & Leasing

126 wehicles for ale. 75 wold in past

& 31 West Coast Highway Lot 19/20
West Coast Car Mart
Tel: 67782233
Search carn nearby

= Babby B&E
Danny 8

13



W A O0PSE T | Famoredar Autn Sefvices Pe Lid - Tampnes
ENTEY DATE & TIME ODREI0I0 13 94
SUBMITTED BY Jome Lim

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Plgase repof corractly the detalls of the aoccdent o spesd uf the claima process
2 Thim Form must e compleuss by tha Policynoider andior tha Authonasd Drver

3 infarmation provided musd be m iruthial @nd acourste a5 posstils . Ay witful msrapresentation or witholging of matera facts may alow ImurEnce companss o
repudiaie palicy kabillty

4 The Esee and accapiance of fos Form Gy mEmmnoe compames & nod an admissan of palicy latslity an ihe part of 1he iIMmaance compamss

5 Asmry false reporting moy be referred Lo the Police for i gaithon

& Thim repart will be fonwarded by thn meurers of e GiA Records Mana garmon Ceiite enlathshed by ha General insurance Associanon of Singapon (GIA) for
archiving and st coples of thes report will_for o lee, be made avaldable upon spplcation by inlereslad partins

7. By \tm iodgemant of this repon 1o e insurers. you herobry consent 10 1he archiwing of this repon ol e cenire @nd D copses of e repon bong mede avallate
aloresnd

ACCIDENT STATEMENT

Date Of Report D90372020 1306

Oate Of Accldeni Q7/032020 22:30

Exact Location Of Accident BLKZ232 TAMPINES STREET 21 CARPARK
Country/Stale of Loss SINGAFPORE

Vehicle Registration Number SGUI052A
Insured/Policyholder

Name Of Registared Owner CHEW MONG HOCK
NRIC No SKXXK982Z

Emaijl Address NOEMAIL

Maoblle Phone No (LOCAL) +65-86362275
Altermalive Phone No OTHERS-9B83622T5
Vehicle Particulars

Manufacturear TOYOTA

Maodel WISH-1.8 (A)

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance palicy

for repair 1o your vehicie? YES

If No. Pleass state aclion to be laken

Vehicle Category FRIVATE CAR
Insurance Company

Mame of Insurance Company ECICS LIMITED
Type Of Coverage COMPREHENSIVE
Fleat Policy WO

Policy Mumbaear MPC15F00005200

Cover Note Number

Driver

Name of Driver CHEW MONG HOCK
NRIC Mo SMOe82Z

Date Of Birth 16/01/1958
Occupation INDDOR

Date Of Driving Pass 2311874

Driving Expenence
Gendear

Mabile Number
Fax Number
Contact Numbar
EMail Address

45 YEARS AND 3 MONTHS

MALE
[LOCAL) +65-36362275

OTHERS-88362275
NOEMAIL



Address
Paosicode

Was dnver an employee of the Insured's Company

Il No, Relationship of the Driver with the Insured

Vehicle Registration Number of Dnver's Own
Vehicle

Insurance Company ol Dnver's Own Vehicle

General Information of the Accident

Type Of Accident
Wealher Condilions
Road Surfaca
Other Information

Was any foreign vahicle invalved |n this acoident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any Injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| hava been approached by unknown person(s)
saliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Passanger 1

Details of Police Action

Was the accident reportad to the police?

If Yes, Please state which Police Statlon

Was notice of intended Prosecution given?

If Yes against whom?

Circumstances of Accident

AS PER SKETCH PLAN ATTACH.
Attachment(s)

Are acciden! photos avallable for attachmant?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK232Z TAMPINES STREET 21
HOT-54T

521232
NO
OWNER

COLLIDED INTO PROPERTY
CLEAR
DRY

NO
1

NO
NO
NO
NO
2

NAME: : LIN XUE JING
GENDER: | FEMALE

NO

NO

YES

NG

Page 2 of 11



Sketch Plan Pg. 2
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Sketch Plan Pg. 1

SKETCH PLAN

IMPQRTANT NOTICE

|
7

3

PTES Vet LT 1he detslln i) Ve secid e 1o hpee s e cnim piden

Tk Ferit i bae guampbenand by Bl Pallegbeabior angdfor e Autfoiied Dy,
s gireieleieet merd e an fabidel and acourste 38 peasibla. Koy Tl resiemteeemarion o withhsieng o el

i sy allme sadmance ermmranles Uo teputdad & policy lahilllvy
The Tasue ot weerpience o P oo B lmsun anse companies @ et an ddneasion o) galicy ey on (e pard af I ingussnce
My

Any (oo saposting rury bie i oleroed to the Palies for et gration.

Tiw swpmory will & forsdod Dy e s of the GI& Rocens Managemimt Contre estalilnhod By the Ganaral Imsiranc
Ansockition of Bngapede (GLA] for aehiving and tha coples of this iepoid will lor @ T be mede svilalile o anpld ol by

iriteersted parbies.

. By thee Mgt af this report 1o 1he sunrs, okt herely convsent 1o b arohivg o s regod | at the centre sid 10 Copies ol

v repon baiby made svailishic sforcsasd.

. Coneend ender tha Personal Bata Protection Act [PORA)

1 understind, acknoaledge. agros and consant fhat:

fah My imaeee, nn wir ko 2o Ui Generdd Insotanee Sdseaadiin of Suggipere [GIAT) may/aie pormities 16 eallegt, une.
dincloce sndfor proress e gossonal dati e sonal ifisremation set oot in Ui Hotm] and Sny oiher perurs] infismation
promdedt by e on peaensed iy iy wnuer (esllimtivoly e “Pessanal information”] and Sacling and trasster such
Persarial lilarrmsbicn Lo all eater|s) whe s brased velidele (i breadved bo Ui sctidend [all nsureels) who have irued
vehietedd) imeolved (0 this sceident shall be coPestivoly referied Lo as the TTmeuran”], e insurers’ fawyeoTav Gome, (he
fpnntary Autharity ol Singapore ard smy silevind grvermmment agencoglaut bty ek @ the pelice), for the pussouedy)

of

i} procesnmg, Kurdbmg snd for deatog with my cairm nckiding the sttloment of o ciaim aod @y receswry
Imyentigations reeatug bo the dlabng,

(W] imvesiganmg tha accicans anafor my clpim

Jiil ) carmyieng o gl e diahig et g ot sctions o sesponding 1o sy enguirles by me;

(i) metrmpiering my ciarma (inchiging e maiing of correspondonor, statements, invoice, repors or noboes 1o me,
wihiieh eoilel invnbe distiosire of perain presonal dara abiout e ta biing 3baut deliveey of the waee o ol 25 an the
external cover af envelonasfine packages] and/or

(vl comatying with applicshile law m sterinister i, processing. banding aoil/ur dealing with my o (oollectively the
“Purpoees”|

all imgurer|£) who have insurnd vislicio[s] iwatwd in thie accldent ang The insorens’ lewyrrflaw frme, manedare permireed

te tolled, ute, dacess sndfor process my Personal information log e armoie of {he above Purpouy.: snd

{cl  my Persens! infermatinn may/can be aiscioned by amy of the frsuree snd/ne G 1o thelr thind party service pooders or
aperilinelusing thell kwyersaw firms |, which may be sied octside of Sngapore, for ane ar mote of the above Purpods,

1w Porsanal Do mation will sha be collecied 2iid osed o campile clanms netocy for the purpose of froed geesiion,
inwestigation and managoment m present and all future claimi.

(€] the inlormation o collected undes (d) sbove may be thared / disdosed:

(i} e all msurers andfos any othier third parties thist aais n evalmtirg. imeestigating, controlling or managing traud,
rogulatons, (e enforomnent and governiment agencics at iemonalily reguired fod the purpases sisted, o

it} for caomplyimg with requirements under any rogelations, laes o court erders.

— F-"i;r:l;u:.;....}. ’:]
[hrenr's Bignuture . |y Cirrehree Pa m”
fate B T m:-;l::u e paliryhniner) F mmu & “j JorU
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1VNar2020 102333 AM Festach Auto Pre Ltd 67458520 415

Repairer Estimartes Page 30f3)

]
Estimates on Miscellaneous Items —— " T Za
Thare ers ne new miszsllansous lems selecied.

Estimates on Labour

No Particulura Lab.Type Amount

Laboyr ltems

1 TO CHECK LIGHT AND WIRRING New 3000 L0

2 TOREMOVE/REFIT INNER TRIMS AND GARNIGHES New 180.00 &p

3 INSTALL REVERSE SENSOR New A+ 8000 2%

& TRANSFER TAILGATE PARTS Now 10000 & o

5 INSTALL TAILGATE GLASS New 120,00 |—

6  LABOUR/PANEL BEATING- REPAIR END PANEL New §00.00 {~$0

7 TOPUTTY AND RESPRAY New 700.00 50

8  TRANSFER REAR VIEW CAMERA New M4 120,00 X
Gross Labour Cost (5§) 1,900.00

Falcon-Alr Aute Services Pte Ltd/SGU1052A/08/03/2020 14:01. Nat valid without Reference section.
Canerated using Merimen e.Claims IEAS

<END OF ESTIMATES >

m:nntmmm:mm LT
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Brovthes xENAr o : - *u
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lmps:ﬂslngapure.mcriman.conﬂduims."ind:x.cfm?ﬁlsebnx-Merairu&ﬁlmmiun:gm_... 9/3/2020



Repairer Estimates

FALCON-AIR

Page | of 3

INSURER: ECICS Limited (HQ)
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref. No
Policy No: MPC18P000052800 Date of Loss: 07/03/2020
Vehicle Reg. No.: SGU1052A Driveable?
Driver Age/info: 64 /| MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party NO

Involved?
Insured/Claimant: CHEW MONG HOCK Contact No: +6506362275
Driver EHEW MDNG HOCK
Make/Model: TOYOTA WISH, 1.8 (A) \/ehicle Reg. Date: 02/05/2007
Vehicle Colour: SILVER
Engine No: 12722894913 Chassis No: ZNE10036
Odometer: 200000 KM Voo W
Paint Type
Total Loss? NO -"—'/'S v 29 0o l

Est. Duration of Repair
(day)

Description of
Accident/Loss
Remarks:

Present Location:

COST OF CLAIMS

Parts
Miscellaneous ltems

Labour
Paintwork Labour

Towing

: 2Ll

AS PER SKETCH PLAN ATTACH
VEHICLE IN WORKSHOP S e © 7
—_—
FALCDN-AIR AUTO SERVICES PTE LTD (TAMPINES)
i ;_ _...4...1 L mulianis hence notd
f the following
T Amount
2,486.90
e 0.00
Hiuil be re 1.800.00
e apprerasl o i Dﬂu
ACRNOWISO0E] Dy Hatain unu
. Gross Total (S$ 4,386.90
o+ GSTT.00% (S$ 307.08
Nett Amount (S§) 4,693.98

This claim is handled by: JOEL NG

https://singapore.merimen.com/claims/index.cfm Mfusebox=MTRclaim& fuseaction=gen ...

Ganerated using Merimen e-Claims internet Estimation & Adjusting System

9/3/2020

Zitep MMT



Repairer Estimates

REPAIR DETAILS

Reference

Part Source: MRM-SG

Parts: M1-MPV

Labour: Repairer's

Version: 1.0 (Last Synchronised: 08 Mar 2020)

TOYOTA WISH 1.8 (A) (Calalogue:Manmen Singapore 1.0)
(Price-denominaled Standard List)

Print Code: Falcon-Air Auto Services Pte Ltd/SGU1052A/09/03/2020 14:01

Page 2 of 3

Validity: These estimales are valid only Il they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES markear on the last estimate page

Further Info: ltems/values not in reference catalogue are prefived with an asterisk *

Estimates on Parts

12 1
F=Franchise part. S=Spchat

5 F_'arﬁr.l.ﬂars

‘REAR BUMPER

*REAR BUMPER SIDE RETAINER A -
"REAR BUMPER CLIPS /)24
“TAILGATE 2 50>
“TAILGATE TRIM BOARD ' isryed

*TAILGATE GLASS

*TAILGATE GLASS MOULDING 21
*“TAILGATE GLASS SEALANT #2414

*TAILGATE LOGO

*TAILGATE CHROME GARNISH
*REVERSE SENSOR 11

S By/a,0

*TAILGATE RUBBER

*REAR NO PLATE

Sub Total |S§)
+Margin on LN ltems 10.00% (S§)

Total Parts (S§)

o

% Depr
0.00
0.00
000
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00

Amount
“245.00F —
*56.00F X
__*2500FS o—
"480.00F __—
*250.00F —
*550.00 F—"
“60.00F~"
__4000FS ~
*28 00 Fp—
*175.00F =—

=200.00FS
LA500FS o
*135.00F —

2,289.00
187.80

245850

Falcon-Air Auto Services Pte Ltd/SGU1052A/09/03/2020 14:01. Mot valid without Reference section.
Generated using Merimen e-Claims IEAS

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaimd&: fuseaction=gen_...

/3/2020



Repairer Estimates

Estimates on Miscellaneous Items

There are na new miscallancous Homs selected.

Estimates on Labour

Page 3 of 3

No Particulars Lab.Type Amount
La r s
1 TO CHECK LIGHT AND WIRRING Naw 50.00 10
2 TOREMOVE/REFIT INNER TRIMS AND GARNISHES New 150.00
3 INSTALL REVERSE SENSOR New i1 60.00 284
& TRANSFER TAILGATE PARTS New 100.00 6 O
5  INSTALL TAILGATE GLASS New 120.00 L—
6 LABOUR/PANEL BEATING- REPAIR END PANEL Mew 600.00 (<
7 TOPUTTY AND RESPRAY New 700.00 4D )
§  TRANSFER REAR VIEW CAMERA New 14 12000 %
Gross Labour Cost (S§) 1,900.00
Falcon-Air Auto Services Pte Ltd/SGU1052A/08/03/2020 14:01. Not valid without Reference section
Generated using Merimen e-Claims IEAS
< END OF ESTIMATES >
FALCON-AIR AUTO SERVICES FTE LTD
Hesz ONic 0 ) 3 15858 52
Mrmnghes | Trepemes i 17 Bk 5006 201300 S{529840) T T Fe e §77
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen ... 9/3/2020



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
| cass Motified Est Submitted | Adj Assigned | Adj Rot Adj Submitted Irns Auth'ed | Status
1
09 Mar 2020 00 Mar 2020 09 Mar 2020 $00.00 900.00 Pending for Survey
Main | 13:80 14:01 16:43 ’:‘; = “‘l:' 5
Sendback Bt | | 5$4,386.90 Eait Ad) npt | —— Cancei Case |

Claim Details

CLAIM SUBFOLDER DETAILS

Insured:

CHEW MONG HOCK, 10: 511679822, Tel: +B596362175, Email: NOEMAIL

Vehicle Reg
No.:

SGU1052A Date of Loss: | 07/03/2020 22:00 - :59

Claim Type:

[ 154 Months and § Days From LTA Reg Date (Man ¥r)]
Policy/fCover

oD / DMPC2D00053H/EC Note: Ro.i MPCLSROO0OS900 | Comprehansive)

Excess: 5%0.00

Repairer:

Falcon-Alr Auto Services Pte Ltd [Tampines) 8ik 9006 #01-200 Tamaines 5t 53, Tampines - Tel: 67857997

Handling
Insurer:

ECICS Limited (HQ) - Tel; 63374779 /6303 0178 .. [Handied by Elizabeth Chew Ming Lai]

Adjuster:

LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3551 . [Handied by MARCUS CHUA) .. [Final Rpt due 18/03,/2020]

Driver/Cusin
dian;

CHEW MONG HOOK (&4 / Male) , NRIC: 511679822, Tely +6396362275 Emailr NOEMAIL

ASSOCIATED MAIL RECEIVED

1
|
view All |  Compose Case mal |]
« ECICS {(10/03/2020): Alert - Ad] Mandate Approved ($$3650.30) - SGU1052A - Claim Handler: Ellzabeth C... j

Due Date
No results

ALL ASSOCIATED TASKS—

view Al | Searcn Tasks | Crmate New Task | Compiete |
Assigned By Completed On Created On Done?

Priority Type  Task Group Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseacton=dsp_... 17/3/2020



Merimen e-Claims

Claim Documents

SGU1052A (DMPC2000053H/EC)

op

Mar 7 2020 10:00PM
[CHEW MONG HOCK)
Falcon-Air Auto Services Pte Ltd

Page 1 of 3

Upload Documents | _Upioad phatos | _compose tiew Letter | View [View in Browsei [~]
Assessment Reports 1 per pl;__ﬁ “E
No | Finaiized On Falcon-Air Auto Services Pie Ltd {Tampines) Thumbmnail | Print
1 |D9/03/20 14:01 Repairer Estimates Load HTM
No | Fmalized Cn LKK Auto Consultants Pte Lid (HG) Thumbnall| Print
1 |10/03/2011:15 | Adjuster Immediate Advice [ T
Photos/Images Iperpage  |v] H
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |10/03/20 15:32 | Chassis Number B | wdirs | 4
2 |10/03/20 15:32 | Odometer Reading 0 | waiws | A
3 10/03/20 1531 | Genersl View 0 | Lasties | 4
4 |10/03720 15:33 Genaral View 0 | taaws | A
5 [10/03/2015:33 | General View 0 | woeaws | &4
£ |10/03/20 15:33 | General View 0 | Loadirs
17 10/03/20 15:33 | General View © | tedrs | @
8 10/03/2015:31 | General View 0| wocws | &
e |1o/03/20 1533 | General View Q| oasws | A
10 |10/03/20 15:31 | General View O | lcdws | @
11 |[10/03/20 15:33 | General View O | Loaaes | BB
12 |10/03/20 15:33 General View | loadawre | A
13 |10/03/20 15:33 | General View 0 | e | 4
14 |10/03/20 15:33 | General View O | Luds | &
15 |10/03/20 15:31 | General View 0 | weows |
18 |10/03/20 1533 | General View D | adies | B
17 |10/03/20 15:33 | General View D | lmdwc | &
18 [10/03/20 15:33 | General View 0| cases | A
19 [10/0%/20 15:33 | General View g Load G |
20 |10/03/20 15:33 | General View D | tasiec |
21 |10/03/20 15:31 | General View 0 | cadws | B
22 |10/03720 15:33 Ganeral View 0| lcaare | A
3 |10/03/20 1533 | General View O | sadvs | B
24 |10/03/20 1537 | General View 0| i | &
25 |10/03/20 15:33 General View 0| oacws | A
36 |10/03/20 1533 | General View @ | loadic | A
37 |10/0%/20 1533 | General View 0| toavec | 4
28 [10/03/20 15:33 | General View 0| s | B
9 [10/03/20 15:33 Ganeral View 0| cadars | A
30 [10/03/20 15:33 | General View D | (s | (A
31 |10/03/10 15:33 | General View 0 | cedivs | B
32 [10/03/2015:33 | General View 0 | oo | 4
33 [10/0%/20 15:33 | General View 0 | eaws | @
38 |10/03/20 15:33 | General View Load IPG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/3/2020



Merimen e-Claims

Page 2 of 3

Assessment Reports 1 pz_ page E )
Ne | Finalzed Cn Falcon-Air Auto Services Pte Ltd {Tampines) Thumbnall| Print
(1] 7]
35 10/03/20 15:33 | Genersl View 0O  itcowc | B
36 10/03/20 15:33 | General View O | oeuws | B
37 10/0%/20 15:33 | General View 0 | Loazrs
38 |10/03/20 15:33 | Geners! View 0D | esws | BA
39 10/03/20 1533 | General View © | lcacwc | BB
40 |10/03/20 15:33 | General View 0 | wscws | A
41 |10/03/20 15:33 General View O | Loadis | &
42 [10/03/20 15:33 | General View O | waws | B
41 |10/03/20 15:33 | Genersl View © | caws | A
44 | 10/03/20 15:33 General View D | loadirs | A
45 [10/03/20 15:33 | Geners! View D | asws | A
46 |10/03/20 15:33 | General View D | taaws | &4
47 |10/03/20 15:37 | General View D | tsedws | 4
{48 | 10/03/20 15:31 | Genersl View D | cadie | A
49 |10/03/20 15:337 | General View 0| teairc | 4
50 [10/03/20 15:31 | Ganeral View 0| wows | A
51 |10/03/20 15:33 | General View O e | D
52 [10/03/2015:33 | General View 0 | oaawc | A
53 |10/03/20 15:33 | General View 0| ews || &
54 |13/0%/20 0B:06 | After Repair Photo | Lo | B
55 [13/03/20 08:06 | After Repair Phota D | leadawrc | A
56 |13/03/20 08:06 | After Repair Photo 0| tcaawc | A
%7 |13/0%3/20 0B:06 | After Repair Phote 0 | wodws | A
58 | 13/03/20 08:06 | After Repair Photo D | Lead G
|59 |13/03/20 08106 | After Repair Photo 0 | oedirc | M
'Documentation Gperpage [v] &
lo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thurnbmail | Print
1 |10/03/20 11110 | ESTIMATE Laad POF
Linked Accident Report Documents
View [Vew in Browser |
Assessment Reports 1 per ~] &
No | Finalized On Falcon-Air Auto Services Pte Ltd (Tampines] Thumbnail | Print
1 |09/03/20 13:12 | Accident Statement | Loag HTM
Photos/Images 3 per un_t_=g |
No | Finalized On Falcon-Alr Auto Services Ple Ltd (Tampines) Thumbnall | Print
1 |09/03/20 13:10 | Accident Photo D | s | &
7 |09/03/20 13:10 | Accident Photo D | cwws | &
3 09/03/20 13:10 | Accident Photo 0| oars | &
4 |09/00/20 13:40 | Accidant Photo 0 | s | A
5 |o9/03/20 13110 | Accident Photo 0D | leadwe | A
6 |09/03/20 13110 | Accident Photo O | tcadips | A
7 |p9/o320 13:11 Identification Card 0| s | A
Documentation 1 per page v]| &
Wo | Finahesd On Falcon-Alr Auto Services Pie Ltd (Tampines) Thumbnail | Print
I |09/03/20 13132 | Sketch Plan 0 | oesTF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 17/3/2020



Merimen e-Claims Page 3 of 3

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checidists configured.

Rem = Pie Ltd (HQ)

Show Remarks To: [ Reparer O Handling Insurer
Bepts AEmarks arm Drevsbe uniesd voa iMew L B othe? Serties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/3/2020



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coneg no1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Indusinal Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email sur@lkkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

ECICS Limited Our File No:  CS/CS20003768/UQF3E2
10 Euncs Road 8, #09-044A Singapore Post Cenire

Singapore 408600 Date: 17/03/2020

REFERENCE

Insured/Claimant: CHEW MONG HOCK  Policy No: MPC18P00005800

Date of Loss: 07/03/2020 Nature of Claim: 0D Claim No: DMPC2000053H/EC
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGU1052A
Make & Model: TOYOTA WISH, 1.8 (A) Engine No: 1272894913
Reg. Date: 02/05/2007 (Man. Year: 2007) Chassis No: ZNE100363489
Colour: Grey Odometer 183558 km
Engine Capacity: 1784 cc
Market Valua/New Car Price: 5515,000.00
Sum Insured (5%). Market Valua/New Car Price
NDITI F VEHI AT THE TIME O
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yas Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 185/85 R15
Front Left Side: Falken & mm Rear Left Side: Falken B mm
Front Right Side: Falken 6 mm Rear Right Side: Falken 8 mm
The above values represant the remaining fyre treads depth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %)
Parts 2,486.90 2,220.30 266 .60 10.72
Miscellansous lems 0.00 0.00 0.00
Labour 1,900.00 1,430.00 470.00 2474
Faintwark Labour 0.00 0.00 D.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S8) 4,386.90 3,650.30 736.60 16.79
Approved Total (Overridden) (S$) 2,500.00
(S§) 4 386,90 2,800.00 1,486.90 33.88
+ GST 7.00/7.00% (5§) 307.08 203.00 104.08 kY. ]
Mett Amount (5§) 4 693.98 3,103.00 1,590.98 33.89
INSPECTION
Date of Assignment: 09/0372020 Present Location Falcon-Air Auto Services Ple Lid
(Tampines)
Date Inspected: 10/03/2020 Inspected At Falcon-Alr Auto Services Ple Lid
(Tampines)
Blk 9006 #01-200 Tampines 5t 93
Singapore 528840
Estimated Perod of Repair; 4.0 days
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/3/2020



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: SHIAU CHAN

NOTE: This raport represents our limdings af the me and place of inspection stated hamm, Sven (nspection hos been camed out fo (he best of oar
knowiedge snd ability bul any other linbilly under any other circumstances /s hereby axpressly arcluded

https://singapore.merimen.convclaims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/3/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised. 17 Mar 2020)

Parts: M1-MPV TOYOTA WISH 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SGU1052A)

Validity: These estimates are valid only if they contain the pnnt code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the las! estimale page

Further Info: ltems/values not in reference calalogue are prefied with an astensk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Dented 245 00F 245 00F
2 2 *REAR BUMPER SIDE RETAINER Mol Necessary 58.00F *F
3 1 *REAR BUMPER CLIPS Mecassary 25.00FS *25.00F5
4 1 ‘TAILGATE Badly Dented 480.00F *480.00 F
5 1 "TAILGATE TRIM BOARD Warped / Deformed 250.00F *250.00F
6 1 "TAILGATE GLASS Shattered 580.00F *550.00F
T 1 *TAILGATE GLASS MOULDING Necessary 60.00F *B0.00F
8 1 *TAILGATE GLASS SEALANT MNecessary 40.00FS *40.00FS
g9 1 ‘TAILGATE LOGO WNecessary Z28.00F *2B.00F
0 1 *TAILGATE CHROME GARNISH Bent / Smashed 175.00F “175.00F
11 1 “REVERSE SENSOR Nol Necessary 200.00FS *FS
12 1 *REAR NO PLATE Scratched / Bent 45.00FS *4000FS
13 1 *“TAILGATE RUBBER Twisted 135.00F *135.00F
F=Franchise pan. S=SpcNett
Sub Total (S§) 2,289.00 2,028.00
+ Margin on L,N Items 10.00/10.00% (S$%) 197.90 192.30
Total Parts (S§5) 2,486.90 2,220.20

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/3/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no now miscellaneous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CHECK LIGHT AND WIRRING New 50.00 20.00

2  TO REMOVE/REFIT INNER TRIMS AND GARNISHES New 150.00 80.00

3 INSTALL REVERSE SENSOR New 60.00 0.00

4  TRANSFER TAILGATE PARTS New 100.00 £0.00

5 INSTALL TAILGATE GLASS New 120.00 120.00

6 LABOUR/PANEL BEATING- REPAIR END PANEL New 500.00 550.00

7  TOPUTTY AND RESPRAY New 700.00 §00.00

& TRANSFER REAR VIEW CAMERA New 120.00 0.00

Gross Labour Cost (5$) 1,900.00 1,430.00
Report was unsubmitted during this prind-out I
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/3/2020



